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TOM TAT

Tén de tai: Cac nhan to anh huong dén quyet dinh lva chon diém dén Bau
Tréng, tinh Binh Thudn cia khdch du lich trong nuée.

Noi dung: D¢ an nham dinh hudng va cho thdy strc tac dong cia mot s6 nhan
t6 dén quyét dinh chon lya Bau Tring cua KDL trong nudc. Dya vao viée ké thira tir
thuc té cac thuyét ciia hanh vi nguoi tiéu ding du lich v6i nhitng cong trinh da co, tac
gia dinh huéng mé hinh c¢6 sau nhan to: (1) nhu ciu va sé thich du lich, (2) hinh anh
va thong tin diém dén, (3) sw phu hop vé tai chinh, (4) kinh nghiém du lich, (5) su
an toan cia diém dén, (6) tic dong ciia mang xi hdi—truyén thong.

Phuong phap nghién ctru duogc thuc thi theo hudng hon hop: Pinh luong (khao
sat 270 KDL trude ddy dén hodc by gio mudn dén Bau Trang) va dinh tinh (tiép thu
cac gop ¥ cua nhitng chuyén gia va diéu chinh cho bai lam). Dix liéu duoc giai quyét
boi nhirng tng dung théng ké hién dai dé 1am rd strc tic dong cua tirng nhom nhén td
nhu: Phén tich nhan t6 EFA (Exploratory Factor Analysis), danh gia do tin cay thang
do bang hé s6 Cronbach’s Alpha va thuc hién phén tich hdi quy tuyén tinh.

Thu duoc 1 ca 06 nhan t6 déu c6 anh hudng cung hudng dén quyét dinh chon
lya diém dén, trong do tai chinh 1a nhan td tac dong manh nhat, nhan théy sy quan tam
hang dau caa KDL d6i v6i chi phi va kha ning chi tra. Tiép dén 1a nhu cau — so thich,
va sy an toan, cho thay vai tro cia mong mudn trai nghiém phul hop va mdi trudng an
toan trong viéc hap ddn KDL. Cac yéu té khac nhu: Anh huéng cua truyén thong-
mang x4 hoi, kinh nghiém di du lich, va theo d6 1a hinh anh diém dén ciing tic dong
dén két qua, tuy nhién mirc d6 khéng cao.

Dua vao d6, bai 1am xac dinh bon nhom giai phap: (i) tap trung thiét ké cac goi
dich vu c6 chi phi hop ly, da dang héa lya chon theo phan khic khach hang; (i1) dinh
huéng dé cai thién chat lugng cac SPDL dap g ding sé thich va nhu cau; (iii) chu
trong viéc bao dam an toan cho KDL; va (iv) phat trién hiéu qua truyén thong, hinh
anh nham tirng budc cing ¢b nhan thirc tich cwe vé Bau Trang. Nhitng giai phap nay
vira gitp cai thién nang luc canh tranh cia Bau Trang, vira dong gop vao su phat trién

vitng bén du lich Binh Thuén trong sau nay.
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Tur khoéa: Quyét dinh di du lich, Bau Tréng, Yéu t6 anh hudng, Du lich Binh

Thuan.



ABSTRACT

Title: Factors Influencing the Decision to Choose Bau Trdng Destination, Binh
Thugan Province by Domestic Tourists.

Content: The project aims to orient and clarify the influence of various factors
on domestic tourists’ decision to choose Bau Tring as a travel destination. Based on
theories of tourist consumer behavior and prior studies, the research model consists of
six factors: (1) travel needs and preferences, (2) destination image and
information, (3) financial suitability, (4) travel experience, (5) destination safety,

and (6) influence of media and social networks.

A mixed-method approach was applied: Combining quantitative data (a survey
of 270 domestic tourists who have visited or plan to visit Bau Trang) with qualitative
input (expert opinions used to refine the study). The data were analyzed using
advanced statistical techniques, including Exploratory Factor Analysis (EFA),

Cronbach’s Alpha for reliability testing, and multiple linear regression analysis.

The findings indicate that all six factors positively influence tourists’ decision-
making, with financial suitability being the most influential factor, highlighting the
priority of cost considerations and affordability. This is followed by travel needs and
preferences and destination safety, underscoring the importance of personalized
experiences and safe environments. Other factors such as influence of media and social
networks, prior travel experience, and finally destination image also contribute, though
to a lesser extent.

Based on that, the topic orients four groups of solutions: (i) design service
packages with reasonable pricing tailored to different tourist segments; (ii) develop
tourism products that match tourists’ needs and preferences; (ii1) strengthen measures
ensuring visitor safety; and (iv) enhance communication and promotional strategies to
gradually reinforce a positive image of Bau Trang. These measures are expected to
enhance the destination’s competitiveness and contribute to the sustainable
development of tourism in Binh Thuan Province.

Keywords: Travel decision, Bau Trang destination, Influencing factors, Binh

Thuan tourism.
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PHAN I: MO DAU
1. Ly do chon deé tai

Du lich khong nhitng gidng don bay gitp phat huy sy ting trong ctia nhitng nganh
dich vy ma con nén tang chii chdt cho nhirng nganh kinh té trong yéu ctia mot nudc. Song
song cung su tién bo cua mang ludi van tai giao thong, ha téng du lich va co s& vat chat
& nudc ta, nganh du lich di c¢6 nhiéu tién dé dé cing c6 chét lugng cac dich vu. Sy phong
phu ctia phuong tién giao thong va cac cong cu tién ich di giup viée tiép can nhirng diém
du lich tré thanh viéc thun tién hon, gop phan hip dan nhiéu KDL nuéc ngoai va trong
nuée. Diéu nay 13 diém trong yéu cho nhitng diém du lich, trong d6 ¢6 Bau Triang (nim
0 thon Héng Lam, xa Hoa Théng, huyén Bic Binh, tinh Binh Thuén), tan dung ti da tiém
nang du lich va phat trién cac SPDL dic thu. Ddi v6i Bau Trang, viéc 4n dinh rd nhing
nhan t6 ¢6 anh hudng dén hanh dong dua ra quyét dinh chon lya khong chi giup lam ting
hiéu suat khai thac loi thé du lich hién c6, ma con gop phan thiét ké chinh sach dinh huéng
thic day du lich bén viing trong giai doan vé sau.

D3 xuat hién nhiéu tai liéu trong nudc va nudc ngoai vé chu dé cac nhan td anh
huong dén su dua ra quyét dinh chon lya diém dén cia KDL ndi dia dugc tién hanh, &
bdi canh trong nude, chu dé vé dy dinh tai chon lua diém dén di duoc mot sb hoc gia dé
cap trong cong trinh cua ho, co thé ké dén: Nguyén Vian Manh (2016); HO Bach Nhat ,
Nguyén Phuong Khanh (2018); Nguyén Khic Hoang (2022); Nguyén Thi Oanh, Lé Tran
Anh Thu (2022); Nguyén Thi Binh, La Thay Huong (2022); Nguyén Thi Thanh Nga va
Tran Thi Viét Hoan (2022); Nguyén Thi Thanh Tung, Nguyén Duy San (2023); ciing nhu
nghién ctru ctia Bui Thi Quynh Trang (2024).

Mic du vdy nhung dén nay, theo quan sat tac gia thay duoc con thiéu vang cac dé
tai duoc trién khai dbi voi cac nhan to tac dong dén quyét dinh chon lva diém dén Bau
Trang ciia KDL trong nudc, nén tac gia di chon dé tai “Cac nhan t6 anh hwéng dén
quyét dinh lwa chon diém dén Bau Tring, tinh Binh Thuén ciia khach du lich trong
nuwéc” nham hoach dinh cac nhéan t6 anh hudng cing véi cudng do tac dong cua cc nhan

to dén hanh vi lya chon noi1 dén Bau Trang cua KDL trong nudc. Dya vao do, bai nay s€



chi ra mot vai cach dé 1am tang kha ndng hép dan KDL ndi dia lva chon diém Bau Tréng
vé sau.
2. Muc tiéu nghién ctru

2.1 Tong quat

Dua trén viéc chi ra cac nhan td tac dong dén quyét dinh chon lua dén dén cua
KDL trong nuéc. Sau d6, kién nghi cac phuong an dé cac ca nhan/tap thé lién quan thiét
1ap nhitng phuong an gitp théa man mong mudn ciia KDL trong nuéc khi lya chon diém
dén Bau Tréng.

2.2 Cu thé

Tac gia trién khai cac muc tiéu nghién clru cu thé dé hudng téi viée dat duogc muc
tiéu tong quat nhu sau:

(i) Pinh hudéng mé hinh va cac phuong phap trong bai lam nham 1y giai sy anh
huéng ciia nhitng nhan tb.

(i) Xac dinh cac thuc trang ctia nhitng yéu t6 chi phdi hanh vi chon lya noi dén du
lich ciia KDL trong nuéc khi dén Bau Trang.

(iii) Chi ra cac hudng cai thién va tdi uvu héa cho cac co s kinh doanh DVDL va
nhirng bén lién quan.

3. Cau héi nghién ciru
Theo dinh hudng muc tiéu chi tiét cua bai, tic gia néu ra nhirng ¥ kién nhu sau:

(i) Cac nhén t6 nao c6 anh hudng dén cac hanh vi chon lwa diém Bau Tring cua
KDL trong nuéc?

(ii) Anh hudng tir cac khia canh chi tiét cia cac nhan t§ dén qua trinh ra quyét dinh
chon diém dén Bau Tring ra sao?

(iii) Cho biét sy khac nhau trong hanh vi chon Iya diém dén Bau Tring giita cac
nhom KDL khong gidng nhau (vé tudi tac, gidi tinh, muc lwong, nghé nghiép, tan suit du
lich...) hay khong?

(iv) Tir co s nghién ctru di c6, nhirng hudng giai quyét ndo co thé dé xuat dé nang

cao viéc thu hut KDL n¢i dia dén véi Bau Trang ¢ thoi di€ém sau nay?



4. Poi twong va pham vi nghién ciru

4.1 P6i twong nghién ciru va khao sat

Nghién ctru cac mdi twong quan giita cac nhan t6 c6 anh hudng dén Quyét dinh
chon lwa diém dén Bau Tring ciia KDL ndi dja.

Khao sat KDL trong nuéc dang va da di du lich tai Bau Trang.

4.2 Pham vi nghién ctru

Khéng gian: T6 chirc khao sat KDL hién nay va trudc ddy c6 chuyén di ¢ diém
dén Bau Tréng.

Néi dung: Chi chii trong phan tich vé nhom KDL trong nuéc.

Thoi gian: Tién hanh khao sat cac KDL trong nudc dén tham quan Bau Tring tir
thang 07/2024 dén thang 01/2025.

Thoi gian hoan thanh dé dn: 9 thang (tir 06/2024 dén 03/2025).

5.Y nghia khoa hoc va thuc tién ciia dé tai

5.1 Vé mit khoa hoc

Dé an gitip phan anh nhitng nhan t6 ¢6 anh hudong dén quyét dinh cia KDL, tir d6
bd sung vao viéc phat trién phan 1y luan va cau tric moé hinh phan tich du lich. Hiéu 1&
cac nhan t6 nay khong chi ap dung cho Bau Tring ma con ¢ thé dugc nhan rong cho cac
diém du lich khac.

Két qua cua cong trinh ndy giup dong gép va hoan thién co sé Iy luan vé cac nhan
t6 anh huong dén Quyét dinh chon lua noi dén Bau Tring cua KDL trong nude. Thém
vao d6, day s& mo duong cho cac hudng nghién ctru sau nay vé quyét dinh, hanh vi chon
lya cia KDL ddi v6i cac noi khéc.

5.2 Vé mit thuc tién

Pé tai nay dong vai tro hd trg cac c4 nhan va to chire trong nganh du lich, gitip cac
nha quan 1y nhan thirc rd cac wu diém va khuyét diém vé cac hoat dong va SPDL thudc
diém du lich Bau Tring trong viéc 16i cuén ngudn khach, phat trién du lich trong nuéc.
Thém nira, viéc nhan thirc day du vé cac yéu td anh hudng gitip dinh huéng nhirng chién
lugc, chu truong thich hop hd tro tac dong mot cach dung dén vo cac nhan t6 ma KDL

trong nudc ddi v6i diém dén Bau Trang chi riéng va tinh Binh Thuan chi chung.
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Song song v&i d6, bai 1am nay s& hd tro dé xuit cho cic co quan chic ning, cic
ngudi quy hoach vé du lich dé ra cac chinh sach kich cau thich hop véi nganh du lich gitp
16i cudn va giit chan KDL noi dia quay lai Bau Trang nhiéu lan. Két qua nay s& gitp lan
tda thuong hiéu cua diém Bau Trang nhiéu hon dén véi KDL trong nude va KDL ngoai
nuéc. Trong thoi gian ngan, két qua ciia bai viét ndy s& 12 ngudn tu liéu dé tham khao hitu
ich cho cac ban hoc vién/sinh vién va cac c4 thé hay tap thé khao sat/nghién ctru gan véi
cac ndi dung thudce linh vyc Quan tri va Marketing du lich.

6. Tong quan vé phuwong phap nghién ctru
Phuong phap dinh tinh: Bit dau bang viéc nhan gop ¥ va phong van sau dé tiép

nhan va phan tich thong tin.

Phuong phap dinh leong: Ap dung bang bang hoi Likert 5 huéng dén viée do ludong

tdc dong cua céc nhan to.

7. Két cAu ciia dé an tot nghiép

Dé an g@)m:

Phéan I: M¢ dau

Phén II: No6i dung: Gom c6 03 chuong

Chuong 1: Co s¢ 1y thuyét va mo hinh nghién ctru

Chuong 2: Phan tich thuc trang cic nhéan t6 anh huong dén quyét dinh lua chon
diém dén Bau Trang, tinh Binh Thuin ctia KDL trong nudc

Chuong 3: Mot s giai phap va Kién nghi dé nang cao kha ning thu hat du khach
noi dia dén v6i diém du lich Bau Trang

Phan III: Két luan:

Néu cac két qua tong quan cta dé 4n va chi ra nhirg diém chwa dat ctia nghién

ctru va mé ra hudng phat trién cho cac dé tai ke tiép.



PHAN II: NOI DUNG
CHUONG 1: CO SO LY THUYET VA MO HINH NGHIEN CUU
1.1 Mot s6 khai niém
1.1.1 Du lich

“Du lich” & cac goc nhin khong gidng nhau s& c¢6 nhitng dinh nghia vé sy nhan
dinh khac nhau. Theo Macintosh va Goeldner (1986), du lich 1a hinh thtic tong hop cia
mdi twrong quan va bién dong nay sinh trong thyc tién xuat phat tir sy trong tac giita KDL,
don vi cung cip DVDL, co quan hanh chinh dia phuong va cong dong cu dan s tai trong
viéc hip dan va phuc vu KDL. Burkart & Medlik (1981) nhan manh rang du lich 13 mot
khia canh nhiéu chiéu, bao gdm sy dich chuyén thuong xuyén cua con ngudi roi khoi noi
& va viéc théa man yéu cau cua ho tai noi ho dén. Ngoai ra, Mathieson & Wall (1982)
dinh nghia “du lich” 14 sy tam thay ddi noi ¢ clia con ngudi bang cach dén noi nao d6
nim ngoai noi & va lam viéc thudng xuyén, cing v6i viée thuc hién nhirng hoat dong
trong subt lac tra lai tai diém dén, cling nhu dich vu va co s - phuong tién vat chat duoc
dem lai dé phu hop v6i mong ciu cta ho. Nhitng bai gan day thudng dé cao nhitng mdi
tuong quan gitra du lich va sy tang truong dai lau.

Theo T6 chtrc Du lich thé gigi (UNWTO): “Du lich” ¢6 thé hiéu 1a cac hoat dong
clia con ngudi dién tra trong qua trinh tr{i tai nhitng noi khong nam trong khong gian song
thuong nhat cua ho trong giai doan khong dugc vuot qua 01 ndm lién tuc, véi cac chu
dich nhau nhu mua ban, nghi dudng, hodc c6 nhitng y mudn khac, trir viéc 1lam viée dé
sinh séng tai noi di dén. Theo Khoan 1 Diéu 3, Chuong I, Luat du lich Viét Nam nam
2017: “Du lich 1a cac hoat déng c6 lién quan dén chuyén di cia con ngudi ngoai noi cu
tr thudng xuyén trong thoi gian khong qué mot nam lién tuc nhim dap Gng nhu cau tham
quan, nghi dudng, giai tri, tim hiéu, khdm pha tai nguyén du lich hodc két hop v6i muc
dich hop phép khac.”

Theo tung giai doan, dinh nghia “du lich” cang ngay dugc chinh stra hoan chinh
va bo sung, gitp cho thay day du hon vé tinh chat va noi ham chinh né. Song, c6 thé khai
quat ndi dung ¢t 161 ctia khai niém vé “du lich” thong qua ba diém chinh: Thtr nhét, du

lich chinh 14 cach dich chuyén mang tinh ngan han trong mét lac nao d6 xac dinh, c¢6 noi
5



khoi hanh va két thic tai chinh noi xuét phat; tht hai, du lich 13 hanh trinh dén noi dén,
noi du khach dung céc tién ich nhu cu tru, am thuc, van chuyén hay vui choi gidi tri; cung
lac di kém véi nhitng hoat dong dé phuc vu mong mudn trai nghiém va nghi ngoi ctia ban
than; thir ba, chuyén di du lich c6 thé nham dén nhiéu muc dich da dang hodc phdi hop
nhiéu chu dich cung luc, loai trir muc ti€u cu tra dai han hay hoat dong tao ra ngué)n thu
tai noi dén.

1.1.2 Khach du lich

Ciing giéng nhu khai niém vé “du lich”, dinh nghia vé “khach du lich” cling duogc
nhiéu hoc gia va nhitng t6 chirc qudc té khai quét theo cac cach tim hiéu khong gidng
nhau. Leiper (1979) cho rang KDL 14 nhitng ngudi tham gia cac chuyén di di khoi noi &
lién tyc it nhét trong mot dém va thuong gin lién voi mot ky nghi xa. O mot cach tiép cin
khac, khach du lich dwgc xem nhu nhitng “ngudi dung” ¢ diém dén, boi ho dung céc tai
nguyén, co s& dich vu va so vat chat sdn ¢ ¢ noi tham quan. Piém chung trong cac dinh
nghia nay 1a moi hoat dong cua KDL déu ngoai tror muc ti€u lao dong, dinh cu hodc kiém
song tai noi dén.

Theo Gido su Khadginiclolov (1986): KDL la ngudi tham gia chuyén di tu nguyén
v6i nhitng muc tiéu khong gay ra chién tranh. Trong chuyén di ctia ban than, ho di budc
qua nhiéu con dudng, nhitng noi khong gidng nhau va di chuyén chd & ca nhan lién tuc
hodc dinh ky. Véi Jozep Stemder (1998): KDL la nhitng nhan vét ndi bat, ho lui lai dua
theo s& thich khong phai noi & hang ngay, dé dap ing nhirng s¢ thich sang trong ma khong
can theo nhitng muc tiéu kiém tién. Thém nita, Olgilvie (1993) néi rang, dé nhu 1 KDL
can c6 hai diéu kién sau: Dau tién 1a roi di xa nha & cua chinh minh mot khoang thdi gian
xéac dinh (dudi 365 ngay); thir hai 1a ho phai tiéu nhitng phan tién ma ho 1am ra dugc &
nhirng noi khac.

Theo IUOTO (1963), KDL 13 nhirng ngudi di khoi noi & mét cach 13p lai nhiéu 1an
dé dén noi ¢ khac, khong phai véi muc dich lao dong kiém sdng; trong do6 sinh vién va
nhirng ngudi di hoc tap co thé duoc coi la KDL, ngoai trir khach qué canh khong ding lai
hodc dung lai duéi 24 gio ma khéng c6 muc dich du lich. O mot goc nhin khac, WTO
(1991) cho rr:ing KDL la mét bd phan nguoi di dén va ¢ lai tai mot noi khong phai 1a noi
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& déu din it nhat mot dém nhung khong qua quy dinh (thoi gian 01 nim), voi dung y
chuyén di khong phai dé lao dong tao ra tién & noi dén.

O Viét Nam, Phap 1énh Du lich (1999) quy dinh: “KDL 1a ngudi di du lich hoic
két hop di du lich, trir truong hop di hoc, 1am viéc hodc hanh nghé dé nhan thu nhap & noi
dén”. Sau nay, Luat Du lich Viét Nam (2017) dinh nghia “KDL la ngudi di du lich hoac
két hop di du lich, trir truong hop di hoc, 1am viéc dé nhan thu nhap ¢ noi dén.”

Tir nhitng quan diém da trinh bay, c6 thé nhan ra diém tuong dong trong cac dinh
nghia vé KDL 1a sy dich chuyén tam thoi ra khoi noi & ¢d dinh, véi muc dich da dang nhu
tham quan, nghi ngoi, khdm phé hay giai tri, nhung loai trtr cac cong tac hoc tap dai han,
lam viéc hoac dinh cu. Trén co sé do, KDL duoc chia thanh ba nhom co ban: KDL ndi
dia, KDL ngoai nuéc dén nudc ta va KDL di ngoai nude. Cuy thé: (1) KDL c¢6 gdbm KDL
trong nude, KDL ngoai nudce dén voi Viét Nam va KDL di ra nude ngoai; (2) KDL trong
nuodc la cong dan Viét Nam, nguoi ¢ ngoai nudce cu tru tai Viét Nam di du lich trong lanh
tho Viét Nam; (3) KDL qudc té dén Viét Nam 1a nguoi nude ngoai, nguoi Viét Nam dinh
cu ¢ nudc ngoai vao Viét Nam du lich; (4) KDL ra nudc ngoai 1a cong dan Viét Nam va
nguoi nude ngoai cu tra ¢ Viét Nam di du lich nudc ngoai (Luat Du lich Viét Nam,

2017).

1.1.3 Piém dén du lich (Tourism Destination)

Trudc day c6 nhitng bai viét vé “diém dén du lich” va cho ra cac khai niém khong
nhu nhau, dau vy nhung cac quan diém con chua dong nhat. UNWTO (2005) néi rang,
diém dén du lich 1a mot vung dét cu thé ma KDL dirng chan qua dém, noi hoi tu céac diéu
nhu tai nguyén, DVDL va SPDL. Khu virc nay c6 giéi han hanh chinh dé quan 1y hiéu
qua va duoc dinh vi boi hinh anh dac trung, qua do tao nén kha nang ganh dua so vdi
nhitng diém dén khéc.

Piém dén du lich ciing coi nhu nhu 1 khoang khéng gian duoc nhan biét boi KDL,
vi tri ¢o cac co s& vat chat va DVDL gitip thoa mén nhiing diéu mong mudn cho KDL
(Shepherd & Wanhill, 2004). Cung quan niém, Tran Minh Hoa (2004) cho rang diém dén

khong nhitng dugc nghi don gian nhu 1 noi ¢6 canh quan hay tai nguyén hap dan, ma con



bao ham ca chudi co sé ha téng, dich vy, va yéu td con nguoi tai noi d6 ¢6 muc dich dem
lai thyc nghi¢m ven tron cho KDL.

N6i vé mat nghién ctru, tac gia quan sat va danh gia thiy diém dén du lich nén
duoc chia theo nhiéu yéu t6 khong giéng nhau. Thir nhat, dua vao cach thirc so hiru, diém
dén c6 thé thudc quyén quan 1y cong hodc do tu nhan khai thac dau tu. Thir hai, dua trén
dac triing vé vi tri dia 1y, noi dén co thé ndm & khu vuc ven bién, mién nui, nong thon hay
do6 thi. Thu ba, dya vao tri gia cua cac nguff)n lyc du lich, ¢6 kha ndng phan nhéom gitra
diém dén s6 hitu ngudn lyc ty nhién va diém dén mang gid tri nhan van. Thi tu, cin cbr
vao pham vi lanh thd, diém dén s& 1a mot nude, mot nhém nude hodc mot khu vuce rong
16n hon. Thir ndm, can cr vao muc dich khai thac va st dung, diém dén c6 thé duoc tao
tra va nang cao dé hudng toi nhitng muc tiéu khong gidng nhau, nhu nghi dudng, tham
quan, nghién ctru, tm linh hay thuong mai. Cudi cting, cin cir vao vai trd trong quy hoach
cac cach nang cap du lich, c6 thé phan biét giita noi dén trung tim va cic noi dén vé tinh
hay phu can.

Tir gbc do kinh doanh, nhiéu hoc gia néi rang diém dén du lich c6 kha niang duoc
xem nhu mot SPDL téng hop hodac mot thuong hiéu bao gém nhiéu yéu t6 cu thanh.
Theo Buhalis (2000), mot noi dén dugc hoan thién tir cac diéu kién khi hau — thoi tiét, hé
théng kién trac thuong tﬁng, ky thuat ha téng, vat chit co s dich vu, cung véi cac nhiing
nét dic sic cua canh quan va van hoa con ngudi, tit ca nham mang lai trai nghiém déng
nhé cho KDL. Dudi goc nhin chién lugc, Beerli & Martin (2004) coi diém dén gidng 1
vat phém thuong hi¢u can duoc trién khai va quan sat, boi hanh vi chon lya diém du lich
ciia KDL dya vao nhiéu vao cip do6 uy tin va phd bién ctia thwong hiéu do.

Cung suy nghi khi xem diém dén 13 mot nhan hiéu/ san pham, Mike & Caster
(2007) chi ra raing mot diém dén du lich duoc cau thanh tir sau thanh t6 co ban: (1) Cac
diém thu hat khach (attractions), dugc cu thanh tir cic tai nguyén ty nhién, nhan tao va
di san van héa — lich st va nhitng trai nghiém dac thu; (2) Co s¢ hién dai, ca cong cong
va DVDL tryc tiép (¢t tri, hudng dan, dn uéng, mua sam, va thong tin); (3) Céach theo
ddi, biéu hién qua muc do khong kho khan trong dich chuyén dénva trong nd1 bo noi dén,
giéng nhu cac yéu cau vé thi thuc, xuét nhap canh, va hai quan; (4) Nguén nhan luc, bao
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gbm lyc luong 1am viée trong nganh va cong dong cu dan séng quanh khu vuc; (5) Nét
dac trung va hinh anh, phan anh van hoa, phong canh, méi truong, tinh than thién cua
nguoi dan va muic d6 an toan; va (6) Gié ca, bao gdm tong chi phi cuia du khach tir khi di
chuyén dén, tiéu dung dich vu tai diém dén, cho dén khi roi di.

Trong sau thanh t6 trén, cac diém thu hit du lich giir vai trd trung tam, boi day 1a
yéu tb tao dong lyc chinh khién KDL chon lwa noi dén. Bén canh céc gia tri vat chét (nhu
tai nguyén tu nhién, nhan tao va di sdn van hoa — lich sur), sttc hat con dén tur nhirng trai
nghi¢m doc ddo, kho sao chép.

1.1.4 Hanh vi tiéu dung du lich

“Hanh vi tiéu dung trong du lich” dugc xem la hoan toan nhiing viéc lam va qua
trinh ma KDL thyc thi trong viéc tan dung, kham pha, s& hiru, loai trir cac san phém, va
danh gia DVDL nham thoéa dép tmg mong cau trén hanh trinh. Dya vao d6, “hanh vi tiéu
ding du lich” cht y dén nhitng cach ma c4 nhan dua ra hanh vi phan bo va dung nhiing
ngudn lyc sin cé cua con ngudi (bao gdm cong sirc, tai chinh va thoi gian) ddi véi viee
chon lya va dung nhitng SPDL hoac DVDL. Do d6, phan tich “hanh vi tiéu dung du lich”
nham giai dap cac thac méic co ban nhu: KDL lya chon SPDL/DVDL nao, tai sao ho lua
chon, dia diém ho mua, tan suit giao dich ra sao, cach ho danh gia cac san phém trudc,
trong va sau chuyén di, va kha niang thay d6i ciia qua trinh danh gia 1én hanh vi tiéu dung
O nhirng lan tiép theo (Swarbrooke & Horner, 2007; Schiffman & Kanuk, 2004).

Hanh vi tiéu dung du lich ciing dugc danh gié tir hai khia canh khac nhau: Mot 1a
tién trinh dwa ra hanh vi va nhén thirc trong tu duy, hai 13 nhitng hanh dong cu thé duoc
hinh thanh tir cac hanh vi 4y (Nguyén Vin Manh, 2009b). Véi Tran Minh Pao (2012),
quyét dinh mua cta nhirng c4 thé tiéu thu san phdm khong nhitng 1 hanh dong giao dich
riéng 1¢ ma chinh 13 mot chudi cac budce lién tuc, mé dau tr viée xac dinh nhu cau, so
sanh céac chon lya, tim kiém va nhén thic thong tin, duaray kién quyét tam mua, va cudi
cung 14 danh gia cac trai nghiém sau khi tiéu dung. Ban chét cta qua trinh nay vén da
phtec tap do chiu chi phdi ctia nhiéu thanh t6 tAm 1y va ca nhan.

Hanh vi tiéu dung (du lich) con phirc tap hon béi ddc thu ciia SPDL 1a khong thé
hinh dung, kho cat giir, va khé danh gia trudc khi trai nghiém. Hon nira, viéc sir ding cac
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SPDL xay ra gian doan theo tirng chuyén di, dong thoi mang tinh tich lily qua céac trai
nghiém trudce do (Corria, Santos, & Pestana Barros, 2007). O gbéc do marketing, lam rd
hanh vi tiéu dung chinh 13 tim hiéu cach du khach phan bo va sir dung cac vu diém c6 han
nhu cong suc, tai chinh va quy thoi gian hién c6 dé lwa chon va tiéu dung SPDL/DVDL
nham dap tng mong mudn ca thé hoa (Kotler, 2000).

Chudi trinh ty dua ra quyét dinh mua trong du lich dugc xem 1a 1 qua trinh khong
don gian, bao gdbm hang loat Iyra chon lién quan dén chuyén di, ching han nhu chon diém
dén, quyét dinh cac hoat dong tham quan, thoi gian di, nguoi dong hanh, d6 dai chuyén
di va mirc chi phi du kién. Trong d0, viéc chon lya diém dén 1a quyét dinh cha yéu, boi
n6 dinh hinh toan b hanh trinh du lich. Nhitng hoc gia nghién cru nhan dinh ré‘mg viéc
an dinh cho chon lya nay thuong duoc xac dinh dya trén dic diém dija 1y va sttc hap dan
cua diém dén. Khi tim hiéu hanh vi chon diém dén, ba cau héi co ban can dugce lam rd 1a:
(1) vi sao KDL lya chon diém dén d6, (2) ho dén dé thuc hién nhirng hoat dong gi, va (3)
ho di chuyén dén d6 bang phuong thirc nao. Vay, hanh vi chon lya noi du lich ¢6 thé hiéu
1a sy két hop cta muc dich, 1y do, va phuong thic trong thoi khac tiéu dung du lich cia
KDL (Byon & Zhang, 2010).

Nhin chung, hanh vi mua/ti€u dung du lich 12 mdt giai doan vira mang tinh nhan
thirc vira thé hién qua hanh dong cu thé, gin lién véi dic trung cua SPDL phtc tap.
1.1.5 Quyét dinh lra chon diém du lich ciia du khach

Crompton va Um (1990) dinh nghia: Quyét dinh chon lua noi du lich 1a khoang
thoi gian chon lwa mot noi du lich tir tip hop cac noi dén dap tng voi mong mubn cua
KDL. Twong ty, Hwang (2006) cho la: “Quyét dinh lwa chon diém dén” 1a thoi diém khi
KDL chi ra hanh vi cha chét cia ban than vé sy chon lya diém du lich, tic 1a KDL phai
lya 1 noi du lich ¢ trong danh sach céc noi du lich thay thé sin c6 da dugc boc tach & thoi
gian trudc d6, va thue su tro thanh 1 nha tiéu thy san pham trong nganh du lich. Tir cac
quan diém nay, nhan théy quyét dinh chon lya not di du lich thuong dya theo ba can cir

chinh: Thong tin; Hinh 4nh va Kinh nghiém.
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1.2 Cacly thuyét nén tiang vé su quyét dinh chon lwa diém dén du lich

1.2.1 Thuyét nhu ciu ciia Maslow (1943)

Quan niém cac nguyén vong /nhu cau ctia con ngudi - Maslow (1943) - duoc sip
xép theo 5 cip bac tir dudi rdi téi cao, thé hién trong thap nhu cau Maslow (Hinh 1.1):

e Nhu cdu co ban (cap 1-2): Bao ham “nhu cdu vé sinh 1y (physiological needs) va
“nhu cAu vé an toan” (safety needs), duwoc coi 1a cac mong mudn mang tinh chét
don gian, c6 gidi han va thudng duoc 1am hai long thong qua cac yéu t6 bén ngoai
(Maslow, 1943).

« Nhu cau cip cao (cip 3-5): Gom ca nguyén vong “gin két cong dong” (love and
belonging), “nhu cau duoc cong nhan” (esteem) va “nhu khang dinh ban than”
(self-actualization), phan anh muc d6 phat trién va hoan thién ca nhan. Pay 1a
nhitng nhu cau cé tinh chat vo han, di d6i v6i su 16n 1én cua ban than va cha yéu
duogc dép tng tir ndi tai bén trong (Maslow, 1943).

Khi nhitng sé thich & mirc thip duoc théa méan, con ngudi sé ¢ dinh hudng chuyén

sang tim phuong phdp dap ing cac mong cau & muc cao hon nira.

Nhu céu dugc 16n freng, kinh m&n,
céin cé cam gide dude tén frong,
“ kinh mén, dugc fin

v Muﬁ’n thuge vé mét nhém naio
dé, mudn gia dinh yén &m,
ban bé than hiu tin cdy

\;» ("o noa nor )

An foan vé thé xac, cé vige Iam, c6 gia [
dinh, sirc khoé, tai san duge dém

Thd, &n, udng, sex, ng‘hl ngoi
ndi fra ngy, béi tidt

Hinh 1.1. M hinh 1y thuyét nhu ciu cip bic ciia Maslow (1943)
Ngudn: Maslow (1943)
Nhiéu cong trinh da van dung thuyét Maslow dé giai nghia cho dong co thoi thiic
di du lich va hanh vi chon lya diém dén (Crompton, 1979; Pearce, 1993). Theo d6, nhu

cau du lich khong chi 1a dirng lai ¢ viéc dap (g cic mong cau sinh 1y hay an toan co ban,
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ma con hudng dén cac gia tri & muc cao hon nhu gén két xa hoi, khéng dinh ban than,
hay tim kiém sy ton trong.

Dbi véi trudng hop diém dén Bau Trang, cac mong cau cia KDL ndi dia co thé
duoc hé thong hoa theo thap nhu cau Maslow, tir d6 1y giai cac yéu t6 co tac dong téi
hanh vi chon lya noi dén. Cho thiy & Bang 1.1.

Bing 1.1 Nim béc thang nhu ciu va cc yéu t6 anh hwéng

Loai nhu Nhitng yéu té can théa min dé KDL quyét dinh lwa chon Bau
ciu Trs?'mg
Nhu chu | - Thyuc hién viéc tiéu dung du lich thong qua trai nghiém thyc té doc dao
tw khang | (1ai xe dja hinh, chup anh nghé thuét)
dinh - Ding tai trai nghiém trén mang x4 hoi, khang dinh phong cach ¢4 nhan
- Cam giac chinh phuc, kham pha thién nhién hoang so
Nhu chu | - Pugc cham soc chuyén nghiép, ton trong tr nguoi dan va dich vu dia
dwgc ton | phuong
trong | - Panh gia t6t/ kha tot tir cong dong vé diém dén du lich
- Cam giac hai long voi1 hanh vi chon lya noi dén du lich
Nhu ciu | - Di cing ban b¢, gia dinh dé gan két tinh cam
xda hoi | - Tham du céc hoat dong trao ddi, két ndi ciing nhitng KDL khac
- Ké cho nhau nghe vé cac diéu tha vi cua chuyén di trong cic nhom
cong khai
Nhu ciu | - Véi cac chuong trinh vui choi mao hiém s& duoc bao vé su an toan khi
an toan | tham gia
- Két qua cua cua dich vu cham soc strc khoe, ctru ho tai diém dén
- Gin gitr tai san, ban than va bao vé€ an ninh trat tu
Nhu cau | - Diéu kién cta co sé ha tang (an udng, luu trii, giao thong) tot
sinhly | - Gia phu hop, vira v6i ti tién ctia KDL
- Khi hau va moéi truong mang lai cam giac thu gian, d& chiu dé tan
huong chuyén di

(Ngudn: Tac gia tw tdng hop, 2025)
1.2.2 M6 hinh Hanh vi ngudi tiéu dung (Consumer Behavior Model)
Mo hinh nay gitp 1y giai cac nhan t6 co anh hudng t6i viée dua ra thoi quen tiéu
dung cua khach hang, trong d6 c6 KDL khi chon lya diém dén. Viéc hiéu ro muc tiéu
chon lya cia KDL c6 y nghia rat can thiét trong quy hoach phuong phap marketing va

nang cao chét lugng du lich (Schiffman & Kanuk, 2010; Kotler, 2016). Theo Schiffman
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& Kanuk (2010), “hanh vi tiéu ding” d& cap toi hé thong cac quyét dinh ctia c4 nhan trong
viéc chon lya, ti€u dung hay loai bo DVDL/SPDL dé thoa man mong mudn. Trong nganh,
hanh vi nay I¢ thudc vao mot s6 yéu t6. Cac nhoém nhan t chinh cia mé hinh hanh vi tiéu
ding bao gdm: Nhén t6 méi trudng — thong tin; ca nhan; tim 1y; va xa hoi.

Dbdi v6i diém dén Bau Tréng, mdt s6 nhan t6 cu thé duoc xac dinh:

e Ca nhan va tam ly: Gidi tinh, d6 tudi, tai chinh tic dong dén xu hudng du lich;
ngudi tré thudng thich kham pha va mao hiém, trong khi nguoi 16n tudi wu tién an
toan (Schiffman & Kanuk, 2010).

e X3 hoi va van hoa: Ngudn tin dén tir cic mbi quan hé ca nhan hodc mang xi hoi
c6 thé khuyén khich du khach dén Bau Tring (Solomon, 2017).

e MOoi trudng va thong tin: Gartner (1993) cho rang hinh anh diém du lich trén cac
trang mang va truyén thong anh hudng nhidu t6i quyét dinh ciia KDL. Vé6i Bau
Trang, viéc quang ba canh quan cat trang, hd nudc va nhitng chuong trinh trai
nghiém 13 thiét yéu.

e An toan va chi phi: Moutinho (1987) nhdn manh an toan va méi trudng thién nhién
1a nhén t6 co ban khi chon diém dén. Pong thoi, chi phi hop 1y gan véi trai nghiém
gia tri s€ tang kha nang du khéch lga chon (Baloglu & McCleary, 1999).

Tom lai, hanh vi chon lya noi du lich cia KDL chiu sy &nh huong téng hop tir cac
nhan t6. Béi v6i Bau Tréng, hanh dong chu y dén cai thién dich vy, tao dung thuong hi¢u
tich cuc, bao dam yéu té an toan, va duy tri muc chi phi hop 1y s& giup hap dan KDL trong
nuéc, ddng thoi nang tim cac vu thé canh tranh va ning cao du lich 1au dai tai Binh Thuén.

1.2.3 M6 hinh Iy thuyét vé dong luc du lich

“Dong luc du lich” gitr vi tri trong tam ddi véi viec duara quyét lva dinh chon noi
du lich cia KDL. Sy nhan dién cic nhan tb dong luc khong nhirng gitip hiéu rd cac hanh
dong du lich ma con khién cho céc cong ty va noi diéu hanh thiét ké nhitng chién luoc
thu hat khach dat két qua tét. Theo Pearce (1982), dong luc du lich duoc giai thich 1a
nhitng 1y do va sy théi thiic khién KDL thich tha khi tham gia cac hoat dong tai noi dén.

Crompton (1979) cho rang dong luc c6 thé chia ra nhitng nhém don gian nhu: Tim kiém
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su thu gidn, dong luc xa hdi va tim kiém cai méi. Cac yéu td co tac dong dén dong luc
chon lya diém Bau Tréng c6 thé tom lai gém:

Tim kiém sy thu gidn: V&i khong gian hoang so va yén tinh, Bau Trang mang lai
cho KDL sy hoa hop cung thién nhién, théa man mong mudn thu gian va cn bang tinh
than.

Kham pha va trai nghiém méi: KDL thudng tim hiéu nhitng diéu mang su trai
nghi¢m mai la va khac biét (Iso-Ahola, 1982). Cac hoat dong nhu truot cat, tham quan
hd nuée, hay kham pha d6i cat tring & Bau Trang mang lai su khac biét, dic biét hap dan
gioi tré.

Trai nghiém van hoa — am thyc: Y mudn kham pha van hoa ban dia va dic san dia
phuong ciing thuc day hanh vi du lich (Plog, 1974). Tr Bau Trang, du khach c6 thé tan
huong dic san cua ving mién va tim toi vé cc phong tuc, tdp quan sang cic ving ven
bién Binh Thuan.

Anh hudng xa hoi: Quyét dinh du lich chiu su chi phdi tir cdc nhom trong gia dinh,
xa hoi, va ban be (Gartner, 1993). Trong bdi canh hién nay, Internet tao lan song lan toa
manh mg; trai nghiém tich cuc dugc chia s¢ cang khuyén khich du khach lya chon diém
dén.

Chi phi va gia tri cam nhan: Crompton (1979) chi ra ring ngudn tai chinh pht hop
tryc tiép tac dong dén quyét dinh du lich. C6 muc gia phai ching cho dich vu luu tra,
tham quan va hoat dong ngoai troi, Bau Trang phu hop voi nhidu nhom khach trong nuée.

Chét lugng cua SPDL va co so kién triic thugng ting: Theo Kotler (2016), chat
luong dich vu va tién ich hd tro 12 nhan tb trong tam lam tang sy théa man va cai thién du
dinh chon lya diém du lich. Do d6, viéc chi trong vao cong trinh k¥ thuat - ha téng, dau
tu dich vu khach san — nha nghi, mé rong cac lya chon am thuc, va gilr vitng an ninh la
can thiét dé nang cao trai nghiém tai Bau Trang.

Mo hinh dong lyc du lich giup 1y giai nhitng yéu t6 cbt 18i chi phdi quyét dinh cia
du khach. Péi v6i Bau Trang, cac dong luc chinh bao gom nhu cau thu gidn, kham pha

mao1 mé, trai nghiém am thuc — van hoa, chat lugng cua cac dich vy, tdc dong xa hoi, chi
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phi phtt hop. Viéc nang cap SPDL phu hop theo nhitng dong luc nay s& ning cao strc hut
ctia Bau Trang, dong thoi gop phan phat trién du lich bén virng tai Binh Thuan.

1.2.4 M6 hinh Iy thuyét vé sw lya chon diém dén du lich

Trong nganh dich vu va li hanh, viéc xem xét cac yéu té chi phdi quyét dinh chon
lra diém dén cua KDL 1a tién dé dé thiét ké nhitng chién thuat marketing chét luong.
Theo Moutinho (1987), hanh dong dua ra quyét dinh chon lya noi du lich 1a mét giai doan
khong don gian, chiu nhiéu tac dong tir cdc nhan td: C4 nhan, xa hoi, moi truong va dac
diém diém dén. Baloglu & Mc. Cleary (1999) thiy rang ngoai kha ning phuc vu va thoa
maén khach hang, KDL ciing cht y dén gia tri cam nhén, thong tin quang ba va yéu to tim
ly. Déng quan diém, Kotler (2016) nhan manh réng su quen thudc, khoang céich dia ly,
gia tri vin hoa va kha ning tai tinh ca nhan ciing dong vai tro then chét.

Céc yéu td tac dong truc tiép dén hanh vi lwa chon diém Bau Tring gdm: Co sd ha
tang/chat luong dich vu; Nhan t6 c4 nhan; Thong tin va quang ba diém dén; Mbi truong
va an ninh va Chi phi va gia tri cam nhan: Baloglu & Mc. Cleary (1999) chi ra rang du
khach xem xét giita s6 tién chi tra va trai nghiém nhan dugc. Cac goi tour hop 1y, két hop
trai nghiém tu nhién va vin hoa tai Bau Trang s& gia ting gia tri cho du khach.

Nhu vy, cic nha diéu hanh va doanh nghiép du lich phai quan tim vao gia trj cta
dich vu, quang ba thong tin, duy tri mtrc chi phi phu hgp va bao ddm mdi trudng an toan,
nham tao dung thuong hiéu diém dén manh mé va hip dan KDL ndi dia.

1.2.5 Mo hinh 1y thuyét vé thuong hiéu diém dén (Destination Branding
Theory)

V6i sy ganh dua tan khoc ctia nganh du lich, hanh dong xay dung va dinh vi thuong
hiéu cua diém du lich co tac dung then chét trong viéc hép dan va duy tri sy tam trang
htng thu cua KDL. Péi voi cac dia phuong mic du c6 nhiéu tiém ning, song van chua
duoc tan dung hiéu qua nhu Bau Tring (Binh Thuén), ap dung Iy thuyét vé thuong hiéu
diém dén 1a mot huong di nham tao dung hinh anh dac trung va nang tam du lich lau dai
- vitng chic.

Thuong hiéu diém dén du lich duoc coi nhu 13 cac nhén t6: Gia tri, hinh anh, va
cam nhan ma KDL khéng thé tach roi voi mot dia phuong. Anholt (2007) nhan manh rang
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thuong hiéu diém dén khong chi ding lai & tén hay logo, ma thé hién qua toan b trai

nghiém, cam x0c va an tugng cia KDL. Ban sdc cua diém dén, dugc dinh hinh tir canh

quan tu nhién, dich vu, di san van hoéa va kinh nghi¢m da ting di du lich, chinh Ia nén

tang tao su khac biét va thu hut (Morgan, Pritchard & Pride, 2003). Ung dung cho Bau

Tréng, tinh Binh Thuén:

Vé hinh anh, Bau Trang noi bat v6i doi cat tring ménh mong, mit hd trong xanh
hoa ciing khong gian thanh binh, tinh lang. Vi vay, dién mao cta diém dén can
duoc quang ba thdng nhat qua cac kénh, dic biét 14 internet, dé dinh vi “Bau Tring
— hoang so nhung quyén rii”.

Yéu td cbt 15i 1a chat lugng cia DVDL va co s¢ ha t?mg chi phéi su cam nhan cua
KDL. Keller (2003) chi ra rang nang cao dich vu s& gitp cung cd 1ong tin va sy
trung thanh véi diém dén. Bau Trang cin phét trién déng bo luu tra, giao thong va
hoat dong giai tri nhu truot cat, tham quan jeep.

Canh vat tu nhién két hop van minh dia phuong s& lam gia ting sitc hap dan.
Morgan et al. (2003) nhan manh rang yéu t6 vin héa — nhu am thuyc, 1& hoi, lang
nghé — gop phan tao trai nghiém khac biét.

An ninh va méi trudng can duoc dam bao dé cung cb thuong hiéu diém dén du
lich 1au dai va viing bén. Anholt (2007) khang dinh mot méi trudng an toan, sach
dep s& cung cb uy tin thuong hiéu diém dén.

Cubi cung, su khac bi¢t cia Bau Tréng nam & trai nghi¢m dac trung nhu truot cat,
tour xe jeep, hay kham phd canh quan hoang so, tao gia tri canh tranh dai han.

Vi vay, viéc irng dung cdc mod hinh vé thuong hi€¢u diém dén cho Bau Trang cho

thdy hinh anh diém dén can dugc xay dung dya vao hinh anh dic trung, méi truong an

toan, su khac biét, gia tri van hoa, va chat luong dich vu.

1.2.6 M6 hinh v&é gia tri cim nhén (Perceived Value)

Trong viéc kham phd du lich, “gié tri cdm nhan” 1a nhan t6 cha chét ctia y muon

quay trd lai va su hai long cia KDL. Theo Zeithaml (1988), gia tri cdm nhdn hinh thanh

tir viéc so sanh gitta gia tri thu duoc va cai gia phai tra. Tai Bau Trang (Binh Thuan), gia

tri cam nhan cua KDL thé hién & bon khia canh:
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Trai nghiém thién nhién: Khong gian d6i cat tring, hd nudc trong xanh va canh
quan hoang so mang lai cam giac thu gidn, dé chiu, hoa hop véi thién nhién.

Dich vu va ha téng: Chét lugng an uéng, luu tra, va hoat dong nhu truot cat, tour
xe jeep giup tang mirc do hai long (Kotler et al., 2016).

Chi phi — l¢i ich: Dich vu ¢6 gid hop ly, turong xting véi trai nghiém, tao cam giac
“dang gia” va thiic ddy sy trung thanh (Zeithaml, 1988; Morgan, 2003).

Truyén théng — quang ba: Hinh anh “Bau Tring — hoang so nhung doc d4o” can
duoc truyén théng nhat quan dé nang cao ky vong tich cuc (Pike, 2004).

Tom lai, gia tri cdm nhan tai Bau Tréng dugc hinh thanh tir sy hoa quyén gitra thién
nhién nguyén so, dich vu tét, chi phi 6n dinh va quang b4 dat hiéu qu4, 1 nén tang giup
Binh Thuan nang cao sy hip dan va dinh hudng du lich viing bén.

1.3 Mbi quan hé giira cac nhin to6 anh hwéng va quyét dinh lya chon diém dén

Quyét dinh chon lya diém du lich 1a tién trinh khong don gidn, co6 su tdc dong cung
lac ctia nhidu nhom nhan t6. V&i Bau Trang (Binh Thuan), cac yéu t6 1a tam 1y, ca nhan,
x4 hoi, méi trudng va kinh té déu anh huéng nhidu dén quyét dinh chon lira cia KDL.

e Yéutb ca nhan: Thu nhap, tinh trang két hon, lra tudi, va trinh do gido duc c6 anh

hudng truc tiép dén so thich va mong mudn du lich (Schiffman & Kanuk, 2010).

Du khéch tré ua thich trai nghiém mao hiém nhu truot cat, “check-in”, trong khi

ngudi 16n tudi chu trong su an toan va yén tinh.

 Nhan t6 tam 1y: Thai d6 va nhan thirc vé diém dén duogc hinh thanh qua truyén

thong va trai nghiém (Kotler, 2016).

o Nhan t6 x3 hoi: Truyén tai kinh nghiém 1én cac phwong tién truyén thong truc
tuyén gitp lan téa hinh anh va tang niém tin d6i voi du khach tiém ning (Gartner,

1993).

o Nhan t6 kinh té: Du khach wu tién diém dén c6 chi phi hop 1y nhung van dam bao
gi4 tri trai nghiém (Crompton, 1979). Bau Trang c6 loi thé vé vi tri va dich vu da

dang v41 murc gid canh tranh.

17



o Nhan té méi trudng: Canh quan, khi hau va ha tang du lich quyét dinh stc hip din
va tinh bén viing (Moutinho, 1987). Bau Trang can diéu hanh tt vé& van dé an toan,
vé sinh, va bao ton canh quan dé nang cao trai nghiém.

Céc nhan to trén khong thé tach roi véi nhau: yéu to xa hoi va tam 1y khai tao himng
thta, con yéu td ca nhén, kinh té va méi truong quyét dinh lya chon cudi ciing (Solomon,
2017). Hiéu & mdi quan hé nay gitip ndi ving va cac doanh nghiép xay dung cac dinh
hudng thu hat khach thich hop va viing bén.

1.4 Tong quan cac nghién ciru lién quan

1.4.1 Cac nghién ciru ngoai nuwéc

Trong mudi ndm trdi qua, cac nghién ctru quc té dd mé rong cach co xat vé hinh
anh diém dén co gia tri chu yéu trong viéc KDL quyét dinh chon lua diém du lich, trai
nghiém cam xuc, gia tri cdm nhan va truyén thong $6.

Lam & Hsu (2006, 2009), dwa vao 1y thuyét hanh vi c6 ké hoach, chi ra ring
chuan myc x4 hoi, nhan thirc va thai d¢ diéu chinh quyét dinh anh huéng thang vao y dinh
chon lya noi dén. Cac nghién ctru tiép theo nhu Prayag (2012) va Chen & Phou (2013)
cho thiy su gin két tinh cam, hinh anh diém dén va mirc thoa man ciia KDL tac dong
dang ké dén y mubn quay trd lai, long trung thanh va sy gin bé.

Su phat trién cta truyén thong sé mé rong goc nhin méi: Stylidis et al. (2017) nhan
manh gi61 han hop tac cia nguoi dan so tai trong viéc dinh hinh hinh anh noi dén; Chew
& Jahari (2014) d& cap dén rui ro cam nhén, dic biét trong du lich qudc t&; con Choe et
al. (2021) khing dinh yéu tb an toan va thong tin uy tin 1a chi chét trong bdi canh hau
COVID-19.

Gan day, Li & McCabe (2023) xem trai nghiém c4 nhan héa 1a yéu t6 noi bat d6i
v6i KDL tré chau A, trong khi Koo et al. (2022) va Fernandes et al. (2019) nhdn manh
gia tri cam nhan, kha nang chi tra va anh huong KOLs trong hanh vi ra quyét dinh du lich.

Tong hop lai, quyét dinh lya chon diém dén hién nay mang tinh da chiéu, khong
chi dua vao yéu td ca nhan — kinh t& ma con bi chi phéi manh bai hinh anh, xic cam, gia

tri nhan thirc va anh hudng dén cong dong trong ky nguyén truyén thong sd.
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1.4.2 Cac nghién ctru trong nudéc
Tai Viét Nam, nhitng cong trinh ban dau vé kha nang canh tranh va hinh anh noi
dén du lich chu yéu tap trung ¢ pham vi dja phwong, chua di sdu vao co ché ra hanh vi
chon lya noi du lich, d6 1a cong trinh cua cac tac gia Hoang Thi Diéu Thity (2010), Nguyén
Thi Thu Van (2012), Nguyén Thi Bich Thity (2013) va Nguyén Bui Thanh Théao (2017).
Tt ndm 2015, hudng cong trinh nay dugc mo rong theo hudng nhén dinh cac nhan
t6 chi phdi quyét dinh chon lya cia KDL. Nguyén Thi Kim Lién (2015) van dung mo
hinh ctia Poupineau & Pouzadoux (2013) va Chapin (1974), cho thiy quyét dinh chon lya
chuyén di du lich sinh thai Hoi An chiu tic dong tir c yéu td ndi ham (s& thich, thai do,
dong co) va bén ngoai (gia ca, quang céo, nhom tham khao). Cing nam, Tran Thi Kim
Thoa (2015) 1ap mé hinh gdm 08 nhan té tic dong dén hanh vi cua khach Bic My - Tay
Au tai diém Hoi An, dit nén méng cho cac bai phan tich sau vé hanh vi khach quéc té &
Viét Nam.
Nguyén Xuan Hiép (2016) xac dinh ba nhom nhan té chinh anh huéng dén chon
Iira cac noi di du lich tai TP. HO Chi Minh: Ngudn thong tin, dong luc du lich va thuong
hiéu thuc té cta diém dén. Trai lai, Hoang Thi Thu Huong (2017) lam rd cac mdi lién
quan giita thai do, 1ong trung thanh va su cam két, 1am rd ¥ nghia ctia ngudn thong tin va
dong co ndi tai trong y dinh quay lai noi du lich.
Giai doan gan déy, sau khi dién ra dai dich, cac cong trinh mang y nghia ing dung
thue tién xuét hién nhiéu hon:
 Nguyén Thi Binh (2020): Hinh anh diém dén va trai nghiém cam xtc quyét dinh ¥
dinh quay lai ba Lat.
o Nguyén Vian Nam & Tran Thi Thao (2021): “Niém tin diém dén” 1a bién trung
gian chi phdi quyét dinh du khach Nam Trung B9.
« Pham Xuan Trudong & Nguyén Thi Hang (2022): an toan sinh thai va gia ca phu
hop 14 hai nhén t6 then chdt.
« Nguyén Thi Thanh Mai (2022): Mang x4 hoi, dic biét TikTok va YouTube, ... dinh
huéng hanh vi cta 16p tré tai TP. H6 Chi Minh d6i véi du lich.
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« L& Minh Hoa (2023): Xu huéng “du lich ngan ngay — chi phi thap” va anh hudng

manh mé tir truyén thong mang xa hoi.

Toéng thé, tién trinh nghién ctru trong nudc cho thiy su chuyén dich tir phan tich

khai quat sang tim hiéu su ra quyét dinh chon lya diém di du lich cia KDL, nhin manh

cac yéu td cam xuc, tdm ly — xa hoi, an toan, va truyén thong sé trong hoan canh sau khi

xday ra dich Covid-19.

Bang 1.2 Tong quan céac nghién ciru

Tac gia

Mo hinh/Khai niém

Nhan t6 anh hwéng

chinh
Lam & Hsu 2006, L?/ hilan ve f:ac quyét dinh N’har.l Athuc V? har~1h \:1, quan diém va
2009 | c6 dinh hudéng (TPB) cac tiéu chuan xa hoi
Prayag 2012 KA’é't n6i cam xuc voi diém Gan kkét cam Axﬁc, ?/éu t6 1y tri, hinh
dén anh vé€ su nhan thirc
Chen & Phou | 2013 Thu:ong‘hiéu noi dén— Su H‘?nh anh, sy hai long, y dinh quay
trung thanh lai
Chew & Jahari | 2014 Cé@ nhémikh(')i khan trong R’ﬁi ro ?ém nhan (an toan, van hoa,
du lich qudc té stc khoe)
Stylidis, Shani Y nghia cua cu dﬁn nff)i N}lé.l’l Qién dié}n dér.li v tIAnrc (z(f)ng
& Belhassen 2017 | dia trong thuong hiéu cua | dong, anh hudng gian ti€p dén y
noi dén du lich dinh du lich
Anh huéng truyén thong | Hinh 4anh diém dén, anh hudng
F desetal. | 2019 | | .
crhandes eta s6 & KOLs KOLSs, Truyén thong,
An toa do ti ay tho ti
Choeetal. | 2021 | Dulich hau COVID-19 |20 04 €0 7 cay Hong Hil
Truyén thong so
Koo et al. 2002 Gia tr1 cé{n nhin va phu Gi,é tri cdam nhan, sy phu hop tai
hop tai chinh chinh
. o Trdi nghiém c4 nhan hoa, sy gin bé
Li & McCabe | 2023 | Trai nghiém ca nhan hoa rfu I}g }¢m ca NAN N0d, S gan bo
thé hé tré
Hoang Thj Dié Tiém na h tranh e
oang T DIGW | pgyg | (1™ Dang canh Wanh | o tranh, hinh anh diém dén
Thuy diém dén
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Nguyén Thi Thu

Hinh &nh va gia tri truc

Nhan thtrc hinh anh ctia noi dén,

2012 | . . .
Van té/thuong hiéu diém dén | tdc dong dén KDL
Nguyén Thi Ning luc canh tranh diém , ,
i 2013 | o Hinh anh h tranh
Bich Thay dén Viét Nam L ant, sue caiy tan
Nguyén Bui Hinh anh diém dénvahap | _ . 2 .
201 x Diém thu hut, hinh anh diém d¢
Thanh Thio 7 £in KDL 1€m thu hat, hinh anh diém dén
S¢ thich, thai d9, kinh nghié
. M6 hinh Chapin (1974) + | 5o Chot ab €0, Kl HEIet,
Nguyén Thi ) dong co, kha nang cd san, gia,
LA 2015 | Poupineau & Pouzadoux , ; J o
Kim Lién quang cdo, chat lugng, noi dat tour
(2013) <o .
va nhém khao sat
M6 hinh quyét dinh lya | Gia ca, dic diém chuyén di, kinh
Tran Thi Kim 5015 | chon diém Hoi An dé du | nghiém, hinh anh diém dén, thai
Thoa lich (KDL Tay Au — Bic | 46, nhom tham khao, truyén
MY) thong, dong co.
Nguyén Xuan 2016 Céac phuong phap nghién | Pong luc, thuong hiéu diém dén
Hiép ctru hon hop. va thong tin ngudn.
Hoang Thi Thu 2017 Mo hinh thai d6 — cam két | Ngudn thong tin, cam nhan, dong
Huong — long trung thanh co noi tai, thai dg, y dinh quay lai
. Th higu diém dén, trai
Neuyen Thi 1, | Sk hai long va thuong | Ilflzlrlng cérrlle;lﬁc p rginh el:;a tr:;
Binh hiéu diém dén SHe > ¥ G AR
lai
Nguyén Vi . _ . L
suyen van Nidm tin diém dén (khéch | Nidm tin diém dén, hanh vi lua
Nam & Tran Thi | 2021 Nam Trung Bo) hon
Thao am g Bo cne
Pham Xuan
Truong & Du lich sinh thai mién . .
x : 2022 ' An toa h thai, gia ca phu h
Nguyén Thi 0 Trung n toan sinh thai, gia ca phu hop
Hﬁng
x . Noi d a hoi (TikTok
NeuyenThy 1, ,, | Anh huong mang xa hot YleulIaleg Igizis))(a d('i)lzh( 1hu:cfn
uTu
Thanh Mai (gi6i tré TP.HCM) ot > G 8
hanh vi
. . L. Truyén thong va internet, xu
Du lich ndi dia ha .
Lé Minh Hoa | 2023 | o ‘9% Hob Gid hdd hudéng du lich ngan ngay — chi phi

COVID-19

thap

(Ngudn: Tac gia tw tong hop, 2025)
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1.5 M6 hinh nghién ctru dé xuit va gia thuyét

Mdi quan hé giira sé' thich, nhu ciu ciia KDL va quyét dinh chon lwa diém
dén

S& thich va nhu cau 13 cac yéu t6 cdt 16i dinh hinh hanh vi du lich ctia mdi c4 nhén.
Can ctr thuyét nhu cau cta Maslow (1943), nhan loai thudng c6 cac sé thich, nhu cau tir
co ban (an udng, nghi ngoi) dén nang cao (kham ph4, tin huong, khing dinh ban than).
Trong du lich, nhu cau nay dugc cho thiy thong qua cac chii dich khong giéng nhau nhur
tim kiém sy thu gian, mong mudn hiéu biét va trai nghi¢m, theo dudi cam giac moi la va
thir thach, thé thao, hay du lich tim linh.

Theo Swarbrooke & Horner (2007), mdi KDL c¢6 muc dich di du lich riéng, va ho
s& ru tién chon lwa noi dén thich hop v6i ¥ muén cta minh. Vi dy, nhitng KDL yéu thich
bién s& tim dén cac bii bién ndi tiéng, trong khi nhitng c4 nhan c6 sé thich chinh phuc tu
nhién s¢ chon nhitng khu du lich sinh thai. Thém nira, sé thich ctia ban than c6 kha
nang chiu chi phdi bdi xu hudng, giai doan cudc sdng va méi trudng xa hoi.

Cong trinh ctia Gursoy & McCleary (2004) ciing chi ra rang nhu cua riéng ban than
c6 kha ning theo thoi gian sé thay d6i. Vi du, ngudi tré tudi co thé thich du lich kham
pha, nhung khi truong thanh, ho c¢6 thé chuyén sang du lich nghi dudng hoic gia dinh. Vi
vay, diém dén can nam bat duoc sy thay ddi nay dé 16i cudn KDL t6t hon.

=> Gid thuyét 1: Nhu cau, s¢ thich cia KDL ¢é tdc déng thudn chiéu dén quyét
dinh chon lwa diém dén ciia KDL (+).

MSéi quan hé giira hinh anh, thong tin vé diém dén va quyét dinh chon lwa
diém dén

Hinh anh diém dén 13 cach KDL cam nhéan vé mot dia danh, duge hinh thanh nho
nhiéu kénh thong tin khong giéng nhau 14 quang cdo, bao chi, mang xa hoi, truyén miéng
va trai nghiém c4 nhan. Gartner (1994) cho rang hinh anh diém dén gdm ba nhan t6: Hinh
anh vé cach nhin nhén, tong quan va cam xuc.

Hinh dnh nhan thirc lién quan dén nhiing thong tin chan that vé diém dén nhu cac
danh-thang canh, am thyc, giao thong va co so vat chat. Hinh anh cam xtc thé hién qua
cam nhan c4 nhan vé diém dén, c6 thé 1a su nhiét thanh cua nguoi dan, khong gian yén
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binh hay bau khong khi s6i dong. Khi phdi hop cac nhan t6 ndy, du khach s& c6 mot hinh
anh téng thé vé noi dén, tir do tac dong manh dén quyét dinh chon lva cua ho.

Hon nita, thong tin vé diém dén c6 ¥ nghia chu chdt & qua trinh cu tao nén hinh
anh cta noi dén d6. Cong trinh cta Baloglu & McCleary (1999) cho thdy thong tin tir
céc noi chinh thong nhu trang web du lich, danh gia tir KDL trudc d6 co thé gitp ting
cuong nhan thic tich cuc vé diém dén. Ngoai ra, lan truyén thon tin ctia x4 hdi ngdy nay
cling anh hudng nhiéu ti su ra quyét dinh di du lich, khi KDL c6 thé tham khéo hinh anh,
cac bai danh gia thuc té bit ngudn boi nhitng KDL di trai qua trude day.

=> Gid thuyét 2: Hinh dnh, thong tin tich cyc vé diém dén cé tac déng thudn chiéu
dén qua trinh quyét dinh chon lra diém dén ciia KDL (+).

Mobi quan hé giira tai chinh va quyét dinh lya chon diém dén

Tai chinh 1a mot trong nhiing nhan t6 then chdt nhat tic dong manh dén quyét dinh
du lich cua KDL. Theo céc cong trinh khoa hoc cua Crompton (1979), kha nang chi tra
chi phdi truc tiép dén diéu ma du khach co thé tiép can mot diém dén hay khong. Nhiing
chi phi chinh trong du lich bao gdm khach san, vé may bay, tham quan, dn udng, va cac
hoat dong giai tri vui choi.

Mot nghién ciru ciia Nicolau & Mas (2005) cho thay rang du khach cé ngan sach
han ché thuong wu tién cac diém dén c6 gia ca phai chiang hodc thiét ké cac goi dich vu
c6 gid tri trong xrng véi chi phi. Trong khi do, nhitng du khach c6 tai chinh du dé s€ cha
¥ nhiéu hon dén céac trai nghiém cao cip nhu khu nghi dudng sang trong hay céc dich vu
doc dao.

Ngoai ra, chi phi khong nhitng anh huéng dén viéc chon lya noi dén ma con tac
dong dén khoang chi tiéu tai diém dén va thoi gian luu tri . Theo nghién ciru ciia Kozak
(2001), khi murc gia thich hop, du khach cé thé kéo dai chuyén di va chi tiéu nhiéu hon
cho trai nghiém du lich tai diém du lich. Do d6, cac diém dén phai c6 chinh sach gia thich
hop dé cudn hut da dang nhom KDL.

=> Gid thuyét 3: Tai chinh phit hop ¢é dnh hwéng dwong dén quyét dinh chon luwa
diém dén ciia KDL (+).

Mbi quan hé giira kinh nghiém du lich va quyét dinh lwa chon diém dén
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Kinh nghiém di du lich cia KDL c6 y nghia trong tdm trong giai doan dua ra y
dinh chon lva noi dén. Theo nghién ctru cua Woodside & Lysonski (1989), KDL c6 da
ting di du lich phong pht s& c6 xu hudng chon lya noi dén dya trén sy hiéu biét, trai
nghiém trude dé va ky vong ca nhan. Nguoc lai, nhitng ngudi it kinh nghiém cé thé dya
nhiéu hon vao danh gia tir nguoi khac hodc cac ngudn thong tin bén ngoai.

Theo Pearce (1982), mo hinh Travel Career Ladder cho thay kinh nghiém du lich
c6 thé tac dong dén mong mudn va dong co cia KDL. Nhitng ngudi c6 kinh nghiém du
lich phong phu thudng c6 xu huéng tim hiéu nhitng diém dén doc dao, it phd bién hon,
trong khi du khach it kinh nghiém thudng chon nhitng diém dén ndi tiéng hodc duoc
quang ba rong rai.

Cong trinh cta Prentice (2004) cho thay rang kinh nghiém du lich giap KDL cd
cach nhin nhén thuc té hon vé mot diém dén, tir d6 chi phdi thang do mong doi va sy hai
1ong khi ra quyét dinh. Du khéach ting trai nghiém dich vu chét luong cao & cac noi dén
trudc d6 co xu huéng dat ky vong cao hon cho nhirng diém dén mdi ma ho du dinh ghé
tham.

Ngoai ra, theo nghién ctru cia Chen & Gursoy (2001), nhitng KDL c6 kinh nghi¢ém
du lich phong pht s¢ it bi chi phé)i b1 quang cdo hodc chién dich tiép thi, thay vao do, ho
dira vao trai nghiém thyc t& va phan hoi tir nhitng khach c6 chung sé thich. Piéu nay ¢
nghia 1a cac diém dén cin tp trung ngudn luc cho viée ning cao chit lwong trai nghiém
dé lai ddu 4n t6t, tir d6 gitip du khach ting cuong su trd lai trai nghiém va gidi thiéu diém
dén cho ban bé/ngudi than.

=> Gid thuyét H4: Kinh nghiém du lich c¢6 anh hwéng tich cye dén quyét dinh lva
chon diém dén cia du KDL (+).

Méi quan hé giira sy an toan ciia diém dén va quyét dinh lra chon diém dén

Su an toan tai noi dén 14 01 trong cac nhan t6 then chdt anh hudng dén quyét dinh
chon lya du lich ciia khach hang, nhat 14 trong hoan canh toan cau hién nay gia ting nhiing
mdi de doa vé dich bénh, thién tai, xung dot va an ninh xa hdi. Theo nghién ctru cia

Reisinger & Mavondo (2005), sy an toan noi dén cam nhan cua du khach vé cép do bat
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lg1 lién quan dén cic nhén td nhu stre khoe, toi pham, an ninh ca nhan va cac tinh huéng
khan cap tai diém dén.

Pizam & Mansfeld (1996) chi ra rang, khi khach du lich cam thay diém dén tiém
an nhiéu rai ro nhu dich bénh, khiing bd, bao loan hoic thiéu an toan giao thong, ho co
xu hudng giam hoic hay ké hoach du lich téi dia diém d6. Nguoc lai, cac diém dén co
phuong phap bao dam an toan tét, truyén dat rd rang cac chién lugce phong ho va lam giam
rti ro s& gop phan cung cb 1ong tin va sy an tdm cho KDL. Henderson (2007) ciing nhin
manh ré'mg sau cac su kién khung hoang 16n (vi du: dich SARS nam 2003, dich COVID-
19 nim 2020), nhan t6 an toan tré thanh mot tiéu chi hang dau trong qua trinh lwa chon
diém dén. Do d6, mirc d6 an toan tai diém dén duoc ky vong c6 tac dong manh t61 quyét
dinh chon lya diém dén cua KDL.

=> Gid thuyét H5: Sw an toan cia diém dén cé tac dong tich cuc dén quyét dinh
chon lya diém dén cia du KDL (+).

Mdi quan hé giira tac dong tir truyén thong, mang xa hdi va quyét dinh lwa
chon diém dén

Truyén thong va mang xa hoi c6 ¥ nghia chii chét véi viée xac dinh xu huéng du
lich va hanh vi chon lua noi dén cua KDL. Nhan théy cong trinh cia Kaplan & Haenlein
(2010), mang x hoi khong don thuan 13 1 dung cu truyén va quang ba thong tin ma con
anh huong manh dén cam nhan ciia KDL vé mot dia diém. Nhiing bai danh gia, hinh anh,
video va sé chia tir nhitng khach da ting trai qua s& lam thay d6i nhanh chéng dén sur lya
chon cua KDL.

Theo Buhalis & Law (2008), truyén thong k¥ thuat sb, nhat 14 nhitng ung dung
nhu: YouTube, Facebook, Instagram va TikTok, c6 nang lyc lam tang su hép dan cua mot
diém dén thong qua hinh anh va noi dung cudn hut. Nhitng dénh gia tich cuc trén céc
trang du lich nhu TripAdvisor, Google Reviews ciing lam ting mirc tin cay cia KDL di
v6i noi dén. Nguoc lai, nhitng phan hoi tiéu cuc co thé khién ho thay doi quyét dinh.
Ngoai ra, cac chién dich quang ba tir chinh quyén sé tai va cong ty du lich ciing dong gop
vao vi¢c cai thién thuong hi¢u cua diém dén, tao dong lyc cho KDL lya chon noi do6

(Gretzel, 2011).
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=> Gia thuyét H6: Tdc dong tir truyén thong va mang xd hdi twong quan thudn
chiéu véi quyét dinh chon lwa diém dén ciia KDL (+).

M4 hinh nghién ctru dé xuat:

Dé phan tich ty 1é dong gop cua cac nhan td, dé 4n nay s& phat huy cac danh gia
mo hinh dya trén cach dung song song ca cach tiép can dinh tinh va tiép can dinh luong.
Céc phat hién tir nghién ctru s& hd trg co quan diéu hanh du lich va doanh nghiép tai Binh
Thuan c6 1y luan khoa hoc dé néu ra cac cach phat trién hop 1y, nang cao strc hut ctia Bau
Tréng dbi véi KDL ndi dia.

Bam trén tong quan cac 1y thuyét va cac bai trude, tham khao gop ¥ cua chuyén
gia va cin ctr vao thuc té tai Bau Trang, tac gia thiét ké mo hinh cac nhan t6 anh hudng
dén Quyét dinh chon lya diém Bau Tréng cua KDL ndi dia bao gém: (1) Nhu cau, so thich
ctia KDL, (2) Hinh anh, thong tin tich cyc vé diém dén, (3) Van d¢é tai chinh phu hop, (4)
Kinh nghiém, (5) Su an toan cua diém dén, (6) Truyén thong va mang x4 hoi.

Hinh 1.2 M6 hinh nghién ctru dé xuit ciia tac gia

Nhu ciu, s& thich cia KDL

Hinh 4nh, thong tin tich cuc vé

+
fem ¢ \
n Quyét dinh luya
/

Van dé tai chinh phu hop chon diém dén
cia KDL ndi dia

Kinh nghiém

Su an toan cua diém dén

Truyén thong va mang xa hoi Ngudn: TAac gia tw tong hop, 2025




1.6 Phuong phap nghién ciru

1.6.1 Quy trinh nghién ciru

Dé quy hoach va phat hién cac yéu t6 c6 kha ning tic dong t6i quyét dinh chon
lya diém du lich Bau Trang ciia KDL noi dia ta thuc hién tiép can dinh tinh. Bang cach
thao luan hodc dit cau hoi nhém chuyén sau véi cac hoc gia trong nganh du lich, nha diéu
hanh diém dén, doanh nghiép 1ir hanh, hodc ngudi dan tour c6 kinh nghiém thuc té vé Bau
Trang s& dugc ap dung. Dua vao cac cau hoi va gop ¥ ciia cac chuyén gia, nguoi lam s&
thu duoc nhitng dong gdp chuyén sau, giup lamd rd cac yéu t6 thich hop v6i bdi canh cua
diém dén Bau Tring. Tir cach tiép can dinh tinh c6 két qua s& duoc dung dé hoan thién
cac thang do chinh thirc cho cac dai lvgng trong mé hinh, 1am co s& dé tao ra bang cau
hoi khao sat c6 tdc dung cho cach tiép can dinh luong ¢ giai doan ké tiép. Céc cot mbe

cua qua trinh nghién ctru:
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Mo hinh va
thang do du

v

thao

Tiép can dinh tinh (phong van va
thdo luan chuyén gia)

Pit van dé va " 1v
: Cosoly
A SR BN ,
muc tlel:l nghién thuyét
clru
Thang do <
chinh thure
A
Nghién ciru Kiém dinh thang do
din,h lugr,lg — - Cronbach’s alpha
chinh thirc - Phan tich nhan t6
EFA

Phin tich hdi quy tuyén tinh

- Xem xét su twong thich cia moé hinh hoi quy fe———

- Xem x¢ét su tdc dong ctia nhirng nhan tb
- Kiém tra cac gia thuyét

A4

Pua ra két qua nghién ctru va dé

xuat mot sO gidi phap

Hiéu chinh va
dat lai tén cac
nhan t6 néu cb

Dit ra nhitng
gia thuyét mo
hinh hiéu
chinh (Néu co)

Hinh 1.3 So d6 quy trinh nghién citu
Nguon: Tac gia tong hgp, 2025

Muc ti€u cua tiép can dinh lugng la dé phan tdich mo hinh va cac gia thuyét dua

vao dit liéu khao sat KDL trong nuéc da timg hodc c¢6 y dinh dén Bau Trang (Binh Thuén).

Thu thap s6 liéu béng cac bang hoi, sau khi duoc xem xét ki va loai trir cic mau chua dat

thi s€ gia ma bdi cac cong cu (SPSS.).

Trinh ty céc giai doan bao gom:

e DO tin cdy thang do: Xem xét mirc do nhét quan dya trén h¢ s6 Cronbach’s Alpha.
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o Phén tich nhan t6 EFA: Xem xét cdc nhom nhén té tic dong dén quyét dinh chon
lya diém dén.

« Phan tich twong quan va hdi quy: Po ludong cip d6 va phuong tac dong ciia moi
nhén t6 dén quyét dinh chon lva.

Két qua dinh luong gitp chi ra cac nhan t6 c6 anh huéng manh mé nhat, tir d6
kiém dinh cac gia thuyét va dwa ra cac giai phap thuc tién cho co quan diéu hanh, doanh
nghiép 1it hanh trong viéc cung c¢d chit lvong DVDL, phat trién va quang ba hiéu qua
diém dén Bau Trang.

1.6.2 Thiét ké nghién ctru dinh tinh

Thuc hién thu thap két qua dinh tinh dé x4c dinh cac nhan t anh hudng dén quyét
dinh chon lya diém dén Bau Tring cua KDL trong nuée. Dong thoi, bai nay gitp didu
chinh céc thang do dung dé do luong cac nhan t nay cho twong thich voi hién trang cu
the, dac diém cia KDL va pham vi nghién ciru.

Trong bai, ban than hoc gia da dung phuong phdp Focus Group Discussion (thao
ludn nhém) véi sy ¢6 mat cia 12 chuyén gia trong nganh du lich:

Pai dién S¢ Du lich Binh Thuan, am hiéu vé chinh sach du lich va xu huéng hap
dan KDL.

Chu cac doanh nghiép cung g DVDL va SPDL tai Bau Trang, dich than phuc
vu KDL va ¢6 trai nghiém thyc té.

Dbai dién doanh nghié¢p It hanh, chuyén td chirc tour dén Bau Tréng, c6 hiéu biét
vé yéu cau va mong mudn ctiia KDL.

KDL c6 kinh nghiém du lich nhiéu noi, giup nhan xét khach quan vé diém dén.

Giang vién cua truong dai hoc vé linh vuc Marketing va Du lich, c6 kién thtrc hoc
thuat vitng chac, tirg c6 cac cong trinh vé linh viuec Marketing va Du lich, hd trg d6i chiéu
mo hinh nghién ctru vé6i thuc té trong nganh.

Nguoi 1am cong tac bao chi — truyén théng ctia Dai truyén hinh Binh Thuan, dai
dién cho goc nhin truyén thong va xu hudng thong tin tac dong manh dén sy ra quyét dinh

cua KDL.
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Can bo giang day chuyén mon phép 1y cta cac Trudng Pai hoc, am hiéu vé Luat
Du lich, ¢6 ¥ nghia quan trong trong qua trinh xem xét su pht hop cta cac yéu td trong
céc nghién ctru v6i khung phép 1y hién hanh, dam bao tinh hop phap va chuian myc cho
hé théng thang do hanh vi KDL.

Cac chuyén gia tham gia gop ¥ dua trén co so 1y thuyét nén tang, cic mé trong
hinh nghién ctru vé hanh vi du khach trudc ddy, cling nhu kinh nghiém thuc tién trong
nganh. Hudng chung cta cudc thao luan 13 tim ra nhitng nhén té cap thiét nhat tic dong
dén quyét dinh chon lia diém dén va hoan chinh cac thang do trong bai.

Ké tiép, ban than hoc gia s& téng két duoc nhiéu nhan dinh chuyén mén tir cac
chuyén gia. Nhom chuyén gia thong nhat ring c6 06 nhéan t6 chinh anh huéng manh mé
dén Quyét dinh lua chon diém dén Bau Trang, Binh Thuan ctia KDL trong nudc: (H1)
Nhu cau va so thich ctia KDL; (H2) Hinh anh va thong tin vé diém dén; (H3) Vén dé tai
chinh phu hop; (H4) Kinh nghiém du lich; (H5) Su an toan ciia diém dén va (H6) Tac
dong tir truyén thong va mang xa hoi

Chinh hoc gia s& can cr va thiét ké cac mau phiéu khao sat dé thu thap cac co so
dir liéu so cap cho nghién ciru dinh lugng. Bang khao sat s& duoc giri dén KDL trong
nudc, trong d6 c6 nhitng khach da tirng dén Bau Tring va nhitng c4 nhan sip t6i s& di du
lich. Sau d¢, dé do ludng gidi han tic dong cua tirng nhén td hoc gia dung thang do Likert5
béac: (1)Hoan toan khong dong ¥; (2) Khong dong y; (3) Binh thudng; (4) Pong ¥; (5)
Hoan toan dong ¥. Dé kiém dinh gia thuyét va do ludng vai tro déng gop cia tirng nhan
td d6i voi quyét dinh lya chon diém dén Bau Tréng, cac dir li€u tac gia thu thap sé phai

1am rd theo cac phuong phap mang tinh thong ké.
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Bang 1.3 Thang do nghién ciru

BIEN
TT | QUAN THANG PO NHAN TO NGUON
SAT
I | NHU CAU VA SO THICH CUA KDL
. . Tha lua hém; D
Toi lya chon diém dén dua trén s&r | oo on  THOML - Pani
, Lo . , | (1981); Crompt on (1979);
1 NC1 | thich c4 nhan va mong mudén kham x oo x
ha Nguyén Van Manh & Nguyén
P Dinh Tho (2019)
T6i thich nhitng diém dén c6 canh | Thao luan nhém; Iso — Ah
2 NC2 | quan dep va hoat dong giai tri phong | (1982); Tran Thi Mai Trang
phu (2021)
, . ) Swarbr ooke & Horner
Toi tién diém dén co dicu kié ~
& fuan i (2020)
To6i ch ié én phu h 51
O chon diém dén phu hop voi |\ b 1970y Le Thi My
4 NC4 | phong cach du lich ca nhan (nghi Linh (2018)
dudng, phiéu luu, kham pha...)
Toi tam dén cac dich vu hd t x
S | NCS | nbu khich san, an ubng, vui choi kb | KT €t al (2017): Neuyén
RV & Thi Thanh Hing (2019)
chon diém dén
I | HINH ANH VA THONG TIN PIEM PEN
Tbi lua chon diém dén dua trén hinh | Echtner & Ritchie (1991);
1 HAl |anh quang ba va danh gia tr du | Nguyén Thi Xuin Huong
khach khac (2020)
Toi ti ¢ ic tho in chinh
> | HA2 | thing t co cuan du ieh hofc trang | 21021 & McCleary (199
& , 4 ’ i & Nguyén Minh Tuén (2021)
web uy tin
T6i dé bi thu hit béi nhitng hinh anh
o e‘A 1.;u u; ann ne i aI} Tasci & Gartner (2007);
3 HA3 | dep vé diém dén trén phuong tién

truyén thong

Nguyén Quéc Toan (2019)
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To1 quan tdm dén sy noi tiéng va

Thao luan nhoém; Echtner &

4 | HA4 | danh tiéng cta diém dén khi dua ra | Ritchie (1993); Nguyén Thi
quyét dinh Xuéan Huong (2020)
To61 c{aon divérn dé'n. lAién ‘ciuan dén ce}u Govers & Go (2009); Nguyén
5 HAS5 | chuyén hoac sy kién lién quan dén ) L .
L Minh Tuan va cdng su (2021)
noi dé
III | VAN PE TAI CHINH PHU HQP
. . Thao luan nhom; Nicolau &
TA. t.,\ h~ oA A r h. . b N ,
| e | T i i 1 s N e
PRLOP Ty P Toan (2019)
TA. A h{, .7 5 d h 1 t /. 5 .
> | TC2 | an uéng trude khi quyt dinh didm | COUCH (1999 Neuyén Thi
R qryet & Kim Lién (2015)
dén
3 TC3 To6i quan tdm dén cac chuong trinh | Dolnicar et al (2008); Hoang
giam gia, vu dai khi dat tour du lich | Thi Thu va cdng su (2005)
. . Thao luan nhom; Hsu et al.
To6i 1 hon diém dén co chi phi ' x
4 | TC4 th(;il f;tﬁu;’;‘ﬁ elzm o PA 2009), Neuydn Van Son
P AL S (2020)
S| TCS | i e Ko s oty K7 Q002 Hoing Thi
‘ quyet @ Kim Thanh (2015)
cung
IV | KINH NGHIEM DI DU LICH
N C e .+ .z_| Opper man (2000); Tran Thi
Toi th lai nhitng diém & x
gt Vin Diing (2019)
Thao luan nhom; Litvin et al.
To6i bi anh hudng bdi kinh nghié : x
2 | KNg | Ot Phamt auong bol KM SNEM | 50y, Neuyén Hoang Anh
du lich cua ban b¢ va nguoi than .
va cong su (2018)
Téi thich khim phd nhitng diém dé
5 | KNS | méi néu tnade diy chua timg i | O11050n & Crompton (1984
. Y & Y4 TrAn Thi Thu Ha (2020)
nghiém
4 KN4 T6i wu tién diém dén c6 nén vian hoa | Pizam & Manfe Id (1999); B
va am thuc dic sic Thi Hong Nhung (2021)
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KNS5

Tb6i cam thdy an tdm hon khi di dén
nhitrng noi minh da ting di trude day

Baloglu & Erickson (1998);
Lé Minh Tién va cong su
(2021)

SU AN TOAN CUA PIEM DEN

SATI

To1 thay di€ém dén nay c6 moi truong
than thién va an toan.

Reisinger & Mavondo (2005);
Henderson (2007)

SAT2

T6i tin tuong vao hé thong y té va
dich vu khan cép tai diém dén.

Pizam & Mansfeld (1996);
Chen & Gursoy (2001)

SAT3

T6i nhan thdy diém dén cung cip
thong tin ddy du vé cac bién phap
phong ngtra rui ro (dich bénh, thién
tai, an ninh).

Henderson (2007); Gretzel
(2011)

SAT4

T61 wu tién lua chon diém dén duoc
danh gia cao vé mirc do an toan ca
nhan.

Reisinger & Mavondo (2005);
WHO (2020)

SATS

T6i tin tuong vao chinh sadch bao
dam an toan cho du khach tai diém
dén.

Pizam & Mansfeld (1996);
Gretzel (2011)

VI

TAC PONG TU TRUYEN THONG VA MANG XA HOI

MXHI

To6i thudong tham khao y kién va
danh gai trén mang xa hdi trudce khi
chon diém dén

Xiang & Gretzel (2010);
Swabrooke & Horner (2007);
Nguyén Vian Phic (2020)

MXH?2

T61 bi anh huong boi cac blogger du
lich va nguoi ndi tiéng khi chon
diém dén

Kavoura & Stavrianea (2014);
L& Thi My Linh (2018)

MXH3

T6i thich nitng diém dén c6 chién
dich quang ba hip din trén phuong
tién truyén thong

Buhalis & Law (2008);
Baloglu & McCleary (1999);
Nguyén Minh Tuan 2021

MXH4

To1 tin twong tir nhitng nhan xét thuc
té tir KDL hon 13 quang cao chinh
thirc

Fotis (2012); Tasci & Gartner
(2007); Nguyén Qudc Toan
(2019)

MXHS5

T6i thuong xuyén theo dodi cac xu
huong du lich qua mang xa hoi

Gretxel et al. (2006); Nicolau
Mas (2005)
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VII | QUYET PINH LUA CHON PIEM PEN

T6i s& chon lya diém dén thich hop

I | QDI | véinhu chu ci nhan va so thich cia | 2V & McCleary (2004);

. Swarbrooke & Horner (2007)
minh.

Téi wu tién lya chon diém dén co
2 QD2 | hinh anh va thong tin tich cuc tir cac
ngudn tin cay.

T6i lya chon diém dén thich hop vai
3 QD3 | nang luc tai chinh va ky vong trai
nghi¢m cua minh.

Baloglu & McCleary (1999);
Gartner (1994)

Nicolau & Mas (2005); Kozak
(2001)

T6i can nhic cac nhan t6 vé an toan,
4 | QD4 | chatluwong dich vu va gia tri tong thé
trude khi quyét dinh diém dén.

Reisinger & Mavondo (2005);
Parasuraman (1988)

(Ngudn: Tac gia tw tdng hop, 2025)

Can ctr su lang nghe ¥ kién cta nhirng chuyén gia, tac gia thdy da phan cac chuyén
gia thong nhét véi cac dinh nghia nghién ctru duoc hoc gia thiét 1ap trong thang do nghién
ctru. Thém vao d6, s6 luong va ndi dung ctia mé hinh trong bai duoc thiét ké dua trén co
so thira ké tir thang do trong nhiing bai trudce va co tinh chinh cho twong thich voi co s&
nghién ctru ctia tac gia cling dugc cac chuyén gia dong y gitt nguyén ndi dung va so luong
clia cac thang do. Dya trén két qua da dugc tong hop tir phuong phap dinh tinh, dé hoan
chinh phiéu khao sat chinh thirc, ngudi thuc hién nghién ctru thém vao cac muc hdi mai,
lién quan dén c4 nhan nhu: Gidi tinh, do tudi, trinh do hoc van cling nhu thu nhap cua
nguoi dugce khao sat.

1.6.3 Thiét ké nghién ciru dinh lwong
1.6.3.1 Phuong phap chon miu va quy mé méiu

Cach chon mau: Chon mau thuén tién

Gidi han mau: Dua trén vao cac cach thic dugce sir dung dé giai thich dir li¢u, bai
nay c6 dung cach phan tich EFA. Khi tién hanh lam r5 nhan t6 kham pha thi kich ¢& mau
nén dé it nhat 1a 50, kha 13 100, hodc tét nita 12 200; ¢6 thé c6 ty 18 5:1. Cong trinh nghién

clru can phai co tat ca 1 28 bién quan sat (bao gdm 25 bién quan sat - 06 nhan t6 doc lap
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va 03 bién quan sat - nhan t6 phu thudc) cho nén kich ¢& mau it nhit ma dé tai can 1am rd
phai béng 140 nguoi dugc khao sat. (Hair va cong su, 2010)

Nhung, dé bao dam murc tin twéng cta thang do va gop phan lam han ché do sai
1éch trong ltc lya miu, miu nghién ctru ludn phai duoc lya véi kich ¢& cao hon néu so
sanh cung véi kich ¢& cua cac mau thap nhat (Hair va cong su, 2010). Ban than hoc gia
bt dau thu gom dit liéu tir 270 KDL ndi dia dé bao dam thoa man t6t nhat cac tidu chi
chon mau cho bai nghién ciru nay.
1.6.3.2 Cong cu phan tich dir li€u

Phan tich d¢ tin ciy (Cronbach’s Alpha):

Piéu kién tién quyét 1a thang do dua vao dung phai dam bao d6 chinh xac. Nhiéu
nha khoa hoc cho réng, khi hé s6 dat 0.8 <a = 1.0, thang do duoc xem la dat; néu nim &
khoang 0.7 < o < 0.8 thi van duogc coi la chdp nhin. Ngoai ra, mot sb nghién ctru ciing
cho rang d6i véi dinh nghia do luong con méi hay chua quen thudc véi ngudi dugce hoi
trong bdi canh nghién ctru, gia tri o > 0.6 van duoc xem 13 c¢6 kha ning chip nhan (Hair
va cong su, 2010). Trong dé an, tac gid da chon str dung tiéu chuan o = 0.6 véi cac bién
quan sat thé hién mdi twong quan vdi tong thé nho hon 0.3 s& khong dugc chip nhan.

Phén tich nhén t6 kham pha (EFA):

Phan tich EFA 1a mot cach dugc dung dé gom nhom va loai bé cac thong tin du
thira ctia dit liéu. Thong qua k¥ thuat ndy, cac bién quan sat dugc gom thanh nhom nhiing
nhan t6 ¢ s6 lugng han ché nhung mang tinh gii thich cao hon, gitup lam o va dién giai
t6t hon m6é mo hinh phan tich.

Mot vai y dugc dung trong khi tién hanh phén tich EFA trong bai nghién ctru bao
gom:

+ Kiém tra tinh twong thich ctia dit li€u cho phan tich nhan t6 d3 duoc thuc hién
thong qua chi s6 Kaiser — Meyer - Olkin (KMO). Khi gia tri KMO > 0.5, dir li¢u dugc
xem la phu hop dé thyc hién EFA; nguoc lai, néu KMO < 0.5 thi dix li¢u khong hop ly
cho viéc phan tich nhan to (Theo Hair va cong sy, 2010).

+ Tong sd nhan to tiém an dugc tim thiy va duoc giit lai dé giai thich dit liéu can
ctr trén gia tri Eigenvalue, thé hién ty 1¢ bién thién do mdi nhan t6 déng goép duge danh
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gia; nhan té voi Eigenvalue < 1 s& b loai bo khoi moé hinh nham tuén tha tiéu chuan
Kaiser (Pinh B4 Hung Anh, 2017).

+ Phuong sai trich: Pé cac nhan t6 rut trich c6 kha ning giai thich phan 16n bién
thién dir liéu, téng phuong sai trich nén vuot qua 50% (Hair va cong su, 2010).

+ Gia tri hdi tu (Convergent Validity): M6 hinh dugc xem 1a théa man gia tri hoi
tu khi mirc tai ctia bién quan sat trén nhan to (factor loadings) hodc mdi twong quan bién
— bién trong cting mdt nhan té ¢6 gia tri phai > 0.5 (Hair va cong su, 2010).

+ Cach trich va xoay nhén tb: Phan tich duoc thuc thi bang cach trich Principal
Components cong v6i voi cach xoay Varimax nhim bao dam du luong nhén t6 trich duoc
1a it nhat nhung vin mang ¥ nghia giai thich cao (Hoang Trong & Chu Nguyén Mong
Ngoc, 2008).

Phén tich hoi quy:

Hbi quy tuyén tinh da bién duogc tién hanh bing phuong phip Ordinary Least
Squares (OLS) dé kiém tra mé hinh 1y thuyét va xac dinh tim anh hudng cta ting nhan
t 1én bién phu thudc. Cach nay dugc ap dung dé 1am rd mirc d6 lién hé tuyén tinh gitra
céc bién dau vao (bién doc 1ap X) va bién dau ra (bién phu thudc Y); mé hinh ¢6 cau tric:

Y=60+68:X1+6:Xo+--+8,X,+€

Ta co:

o Y:Labién phu thuéc ma moé hinh dy doan.

e X, X, .., X.: 12 nhitng bién doc 1ap.

o B,: Hing sb hdi quy (intercept), thé hién tri gia ctia Y khi hdu hét cac bién doc lap
=0.

e B, B, .. B.: acac hé sd hoi quy phan anh mirc d6 tac dong cua ting bién doc lap
lénY.

o &:La sai s6 ngdu nhién, phan anh céc yéu t6 chua dugc mé hinh giai thich.

Nhim danh gia xem tirng hé sd hdi quy c6 ¥ nghia thdng ké hay khong, ap dung
kiém dinh t v6i gia thuyét

e Ho: Cac hé s B cua cac bién doc 1ap 8i=0 (bién Xi khong c6 tac dong 1én Y).
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Hi: Cac hé s6 B cua cac bién doc 1ap 8iz0 (bién Xi c6 tac dong 1€n Y).

Két qua kiém dinh dugc dién giai nhu sau:

Khi Sig<0.05, H, bi bac bo, cho thdy bién X;X_X; anh hudéng c6 y nghia théng ké
dén bién phu thudc.

Nguoc lai, néu Sig>0.05, H, dugc chap nhén, hé sé hdi quy caa XX_X; khong co ¥
nghia thong ke.

Thir ty tién hanh xem xét hdi quy trong bai nay duoc thyc hién:

Pé phan doan kha ning giai thich dir liéu ciia mo hinh hoi quy, hé s6 R2 hiéu chinh
duoc &p dung.

Thuc hién kiém nghiém F nhdm danh gia mirc twéng thich chung ctia mé hinh hoi
quy tuyén tinh, déng thoi kiém nghiém t duge st dung dé kiém tra va loai gia
thuyét rang cac thong s6 hoi quy cia tong thé = 0.

Phén tich hé s6 Beta dé xac dinh anh huong manh hay yéu (riéng biét) cta cac bién
doc 1ap t6i bién phu thudc.

Cubi ciing, dé xac nhan tinh hop 1& va mtrc 6n dinh ctia két qua thudc phuong trinh

hoi quy, nghién ciru thyc hién 1am rd cac gia dinh co ban ctia mé hinh hoi quy tuyén tinh

c6 kha ning lam tac dong dén két qua phan tich nham phat hién va khic phuc nhiing vi

Kiém dinh su khac biét:
Nghién ctru d3 dung cach phan tich phuong sai (ANOVA) va kiém dinh T-Test

doc lap. Phuong phap T-Test cho phép danh gia sy khac nhau vé gia trj trung binh gitta

hai nhom doc 1ap, déng thoi co thé dung dé ddi chiéu One-sample t-test (trung binh mau

v6i gia tri chuan) ¢6 dinh.

Trong d6, T-Test 1 cong cu thong ké nay giup xac dinh xem sy chénh léch trung

binh gitta hai nhém doc 1ap co y nghia thong ké hay khong. Trudce khi dién giai két qua,

can xem xét kiém dinh Levene’s trong bang Independent Samples Test.

« Néu Sig.<0.05, diéu d6 phan anh rang phwong sai ciia hai nhom khong dong nhat,

khi 4y ta hdy dung két qua & dong Equal variances not assumed.
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« Néu Sig. ciia kiém dinh t > 0.05, ¢6 thé két luan rang khong cé sy khac biét mang

y nghia thong ké giira hai nhom.

« Nguoc lai, néu Sig. < 0.05, diéu ndy ching to c6 su khac biét mang ¥ nghia thong
ké giita cac nhom theo bién dinh tinh.

Truong hop bién dinh tinh c6 khoang 03 nhom trd 1én, ANOVA sé& 1a phuong phap
thong dung duoc dung dé diéu chinh sy khac biét giita cic nhom thong qua gia tri trung
binh cong cta bién dinh lugng (T6 Ngoc Hoang Kim, Dinh Ba Hung Anh, 2017).

Theo Andy Field (2009), khi tién hanh phan tich ANOVA, can kiém tra kiém dinh
Levene trong bang Test of Homogeneity of Variances dé nhan xét sy thong nhét cua
phuong sai gitra cac nhom.

o Taco Sig. <0.05, c6 thé chdt rang phuong sai giita cac nhém ciia bién dinh tinh 1a
khong gidng nhau.

e Nguoc lai, c6 Sig. > 0.05, phuong sai gitra cdc nhom khong c6 sy khac nhau dang
ké, khi d6 tiép tuc xem xét cac két qua trong bang ANOVA.

Tai bang ANOVA, néu gia tri Sig. > 0.05, cho thay 1a khong ton tai chénh léch c6
¥y nghia théng ké gitra cdc nhom cua bién dinh tinh; con khi Sig. < 0,05, c¢6 kha niang két
luan rang giira cac nhom bién dinh tinh c¢6 sy bién thién c6 ¥ nghia thong ké.

TOM TAT CHUONG 1

Chuong 1 da cho thdy nén tang luan cir c6 lién hé dén bai nay, chuong nay ciing
tong hop cac cong trinh khoa hoc trong nudc va ngoai nudc co lién quan dén quyét dinh
chon lya diém dén, qua d6 cho thiy cac 16 hong nghién ciru va co s& dé hinh thanh mé
hinh nghién ctru. Theo d6, mé hinh nghién ctru cua dé tai dwoc thiét lap v6i 06 nhan tb
tac dong dén quyét dinh chon lya diém dén cuia KDL noi dia, bao gdm: (H1) Nhu cau va
so thich; (H2) Hinh anh va thong tin diém dén; (H3) Tai chinh phut hop; (H4) Kinh nghiém
du lich; (H5) Su an toan cua diém dén; (H6) Tac dong tir truyén thong va mang xa hoi.
Céc nhan t6 ndy 13 tién dé cho viéc xdy dung thang do va thuc hién kiém dinh trong céc

chuong ké tiép.
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CHUONG 2: PHAN TiCH THU'C TRANG CAC NHAN TO ANH HUONG
PEN QUYET PINH LUA CHON PIEM PEN BAU TRANG, TINH
BINH THUAN CUA KHACH DU LICH TRONG NUOC

2.1 Tong quan vé diém dén du lich Bau Trang

2.1.1 Tong quan vé Du lich Binh Thuan

a. Lich sir hinh thanh va phat trién tinh Binh Thuin

Binh Thuan 1 ving dét phap trién song hanh véi vin héa Champa xua, noi lwu
gitin nhiéu di san co gia tri vin hoa phi vat thé va vat thé nhu thap P6 Sah Inu, 18 hoi Kat8,
ngh¢ thuat Champa... tao ra mdt mau sdc veé mang van hda cia dan tdc doc dao (So Van
hoa, Thé thao va Du lich Binh Thuén, 2024). Pay 1a nhitng bang chimg truc quan vé qua
trinh giao hoa, tiép bién vin hoa truyén thong ctia nguoi ban dia voi cong dong dan toc
Cham, Pong gép 1am phong pht thém cho nén van héa nudc Nam ta. Nhiing gia tri ay
khong nhitng mang vai tro lich sir, gido duc ma con mé ra trién vong 16n trong khai thac
nganh du lich, dac biét 1a thé loai du lich van hoa. Duy tri va bao tdn cac gia tri van hoa
Champa khong chi tao ra nhitng loi thé canh tranh doc ddo cho Binh Thuén so v&i nhiéu
dia phuong ven bién khac, ma con giup que huvong dung xay dwgc hinh anh diém dén
song hanh cung su da dang hio nén vin héa va phat trién virng bén.

V& hanh chinh hién dai, tinh duoc to chic lai theo don vi huyén va tu sau Cach
mang Thang Tam nam 1945, chinh quyén Viét Nam Cong hoa trong giai doan 1955 —
1975 tién hanh phan chia Binh Thuén thanh 08 quin. Nam 1976, Binh Thu4n cung véi
Binh Tuy va Ninh Thuan sap nhap, tao thanh tinh Thuén Hai. Sau d6, vao ndm 1992, tinh
nay lai dugc chia tach, Binh Thuan tai lap véi 09 don vi hanh chinh, trong d6 Phan Thiét
1 tinh ly. Nam 1999, Phan Thiét dugc chinh thic tré thanh thanh phé truc thudc tinh,
nam 2005 thanh 1ap thi xa La Gi. Hién nay, Binh Thuan c6 01 thanh phé, 01 thi xa va 08
huyén (UBND tinh Binh Thuén, 2024).

b. Piéu kién ty nhién va vi tri dia ly

Binh Thuan ¢6 dia hinh phong phu, gom ddi nai thap, dong bang & ven bién hep
va hé théng cOn cat dac trung, trong dé dat cat va con cat chiém hon 18% dién tich tu

nhién. Khu vire c6 khi hau cén xich dao, khé han, nhiéu ning va gié, dugc chia thanh hai
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mua 13 rét trong ndm: Mua mua (tir thang 5 dén thang 10) va mua kho (tir thang 11 d&én
thang 4 nim sau), trong d6 mua mua chu yéu tir thang 8—10. Py 1a dic trung tao nhiéu
thuan loi cho su phén thinh cua du lich quanh nam (S& Van hoa, Thé thao va Du lich Binh
Thuan, 2024).

Vé vi tri dia 1y, Tinh Binh Thuan, thudc khu vuc cuc Nam Trung B9, giap cac tinh
Déng Nai, Lam Déng, Ninh Thuan, Ba Ria — Viing Tau va Bién bong, voi téng chiéu dai
bo bién 1 192 km. Vi tri nay giup Binh Thuan tré thanh cau ndi giao thuong giita cac tinh
DPoéng Nam Bo, Nam Trung B va Tay Nguyén (Cuc Théng ké tinh Binh Thuén, 2024).

¢. Qua trinh phat trién du lich Binh Thuin

Nganh du lich cua tinh Binh Thuan khoi sdc tir ¢ot mdc dién ra nhat thyuc toan phén
vao nam 1995 tai Phan Thiét, dugc xem 13 “diém khoi phat” dua dia phuong 1én ban db
du lich thé gi6i khi 161 cudn hang trim nghin KDL va nha khoa hoc quéc té (Bao Binh
Thuén, 2020). Tir d6, du lich 12 nganh kinh té then chdt, gép phan hang dau vao phat trién
kinh té qudc gia, gop phan quan trong cho GRDP va dugc xéac dinh 12 01 trong 03 tru cot
kinh té trong yéu cua tinh. Thuong hiéu “Thu d6 resort Miii Né” ngay cang duoc khang
dinh trén quy mé du lich qudc té (binhthuan.gov.vn, 2023).

Nhitng ndm tr¢ lai day, Binh Thuan don ngué)n luc dau tu vao vat chét ha tﬁng, da
dang hoa cac loai SPDL va thuc ddy quang ba, khong chi duy tri loi thé du lich bién ma
con bo sung cac thé loai mdi nhu thé thao bién, nghi dudng cao cp va du lich cong dong.
Trong birc tranh iy, Bau Tring ndi 1én nhu mot diém nhan dic sic, bd sung cho san phim
du lich cia tinh va 1a ddi tugng nghién ciru tiém niang vé hanh vi chon lya noi dén.

Theo Cuc Théng ké Binh Thuan (2025), tinh don hon 9,6 tri¢u lugt KDL vao nam
2024, so v&i nam 2023 ting 15,64%; gia tri kinh té du lich dat 25.827 ty ddng, ting
15,77%. Riéng quy 1/2025, lugng khach dat 2,6 triéu luot, doanh thu 7.050 ty dong, gitr
vitng dinh vi 12 01 trong 10 diém dén hang dau ca nude. KDL ngoai nudc dat 400 nghin
luot, ting manh tir cac thi truong Han Quéc, Trung Quéc, Nga, Dtrc va My (Bao Binh
Thuan, 2024).
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2.1.2 Tong quan vé diém du lich Bau Tring

a. Qua trinh hinh thanh va tén goi

Bau Trang xuét hién tir thién nién ky trude do tién trinh boi tu cat ven bién két hop
voi sy bién ddi dia chét tu nhién (Nguyén Vian Loc, 2012). Ban dau, khu vuc nay co thé
la mgt dong song hodc mot vinh nhd, sau do6 bi cac dai cat ngan cach va hinh thanh hd
nude ngot (Tran Hoang Nam, 2015).

Trong lich sir, thang canh nay dugc nghe qua véi nhitng cai tén khac nhau. Cac thur
tich ¢6 va tac pham vin chuong ting ghi chép: Bau Tran (theo Hodng Viét chi), Bach
H6 (Truong Quéc Dung, Nguyén Thong), Ho Trang (Pai Nam chi), Bau Ba Dong / Bau
Ba Pong (dymonier, Camille Paris), vi Ha Ho — H6 Ha Tam déng (Pong Khanh chi)
duoc ghi nhan trong nhiéu tai liéu lich st. Tuy vay, tén goi “Bau Tring” mang tinh dan
gian, d& nhé va dugc dung phd bién nhat cho dén nay (H6i Nha vin, 2015). Ngoai ra, hd
con duogc goi la Bau Sen do vao mua he, sen moc phu kin mat ho tao nén canh quan dac
sic (Tran Hoang Nam, 2015).

Theo truyén thuyét Cham Pa, tén goi Bau Tring xuét phat tir cAu chuyén “Vua
Tabai va nang Nga”, gin lién véi hinh anh nga voi tring tréi ndi gitra bau nude. Nguoi
Chim goi noi dy 1a Danaw Bala Mbong (bau nudc c6 nga voi tring), sau nay dugc ngudi
Kinh phién dich thanh “Bau Trang” (Nguyén Vin Loc, 2012).

b. Piéu kién tir nhién va hé sinh thai

Bau Trang - noi diy nam thudc ving khi hau kiéu nhiét déi gié mua, mua ning
kho kéo dai tir thang 11 dén thang 4, nhiét d6 trung binh khoang 26-34°C. Luu mat do
mua thudng tap trung tir thang 05 - thang 10, song twong ddi thip do dic trung ban kho
han ctia Binh Thuan (Pham Minh Hai, 2020; Bang Van Minh, 2017). Nho vay, hd nude
tai Bau Trang ludn giir duoc do trong xanh quanh nam.

Khu vire ndy bao gdm hai hd nudc ngot tir nhién 13 Bau Ong (nho hon) va Bau Ba
(16n hon, khoang 70 ha, sdu 19 m). Ngudn nudc chi yéu dén tir mach ngdm va mua, tao
nén sinh canh cua da dang cac loai thuy sinh. Xung quanh ho 13 tham thyc vat dic trung
nhu sen, dua dai, tram, d@)ng thoi thu hut cac loai chim, ca va dong vat nhé (Pang Van
Minh, 2017). Diém dic biét ciia khu vuc chinh 1a cac doi cat tréng trai dai, kién tao tir qua
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trinh bao mon d4 silicat qua hang tri¢u nam, tao nén canh quan khéc bi¢t so véi ddi cat
vang Mili Né (Nguyén Vin Loc, 2012; Lé Thanh Tung, 2018).

¢. Gia tri lich sir — van hoa

Nhiéu tai liéu nghién ciru va khao ¢6 hoc cho thay rang khu vuc Bau Trang ting
14 noi tra 4n cua nhitng ngudi Cham xwa. Cac dau tich vat chét va truyén thuyét dan gian
phan 4nh sy gan bo clia cong dong cur dan véi ngudn nude noi ddy, dic biét 1a miéu thd
nir than Thién Y A Na (Lé Thanh Tung, 2018). Nhitng nhan t nay gop phan dinh hinh
rang Bau Tring khong nhitng 14 thing canh ty nhién ma con mang gia tri vin héa — tim
linh quan trong.

d. Vitridialy

Bau Tréng, con dugc ménh danh la “tiéu hoang mac Sahara” cua Viét Nam, nam
tal thon Héng Lam, xa Hoa Th'flng, huyén Bic Binh, tinh Binh Thuan. Khu vuc cach TP
Phan Thiét khoang 48,5 km vé phia Péng Bic. Cung su két hop gitta h nude ngot va ddi
cat trang trai dai, Bau Trang tao nén canh quan hiém c6, thu hat phan 16n KDL (Trung
tam Xuc tién Du lich Binh Thuan, 2025).

e. Tiém ning va thue trang phat trién du lich

Nho vé dep nguyén so va khi hau dac trung, Bau Tréng duoc xem 12 vi tri hét suc
ly twong dé nhitng hoat dong di du lich mao hiém va thu gian. KDL c6 thé trai nghiém
nhiéu thé loai nhu: truot cat, 14i xe dia hinh (ATV, Jeep), chéo thuyén trén hd sen, tham
quan va chup anh nghé thuat (Traveloka, 2025).

Nhiéu nim gén day, co sé kién trac ha tﬁng du lich tai Bau Tréng duoc chu trong
manh mé véi dich vu thué xe, huéng dan vién, khu nghi chan va cac nha hang phuc KDL.
Céac dé an du lich sinh thai va nghi dudng sang trong, cao cép dang dugc thuc hién, hd tro
thic day viéc nang cao chat luong cac SPDL (Dulichbautrang.vn, 2025).

f. Béo ton va phat trién bén virng

Co quan co tham quyén cua tinh Binh Thuan chu trong dén viec phat trién du lich
Bau Trang 1au dai. Pé han ché anh huong x4u dén moi trudng va hé sinh thai thi cac hoat
dong du lich phai dugc kiém soat chit ché. Déng tho1, viéc quang ba hinh anh Bau Tréng
gin v6i di san vin hoa Chiam Pa, cung ap dung cong nghé sd trong quan Iy — truyén théng
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quan bé, dugc coi 1a dinh hudng then chét trong giai doan t6i (Trung tm Xuc tién Du
lich Binh Thuan, 2025).

2.1.3 Thue trang du lich tai diém dén Bau Tring

Théng ké lwong KDL dén Bau Tring (2022- 2024)

Trong giai doan 2022-2025, Bau Tring danh diu téc d6 ting truong rd nét vé
luong KDL, v61 budc ngodt dac bi¢t vao nam 2025 khi thi truong quéc té phuc hdi vuot
bat.

Bang 2.1 Tong lrgt KDL dén Bau Tring giai doan tir 2022 dén 2024

Téng lwgt | Khach ni oA A Kliach; Ty 1€ Tang truwéng
< . . . . Tylé¢ ngi | quoc té Y PRV e <
Nam khach (wéc | dia (woe dia ((y) (e quoc té SO V&i ndm

tinh) tinh) R0 tinh) (%) truée (%)
2022 ~6.600 lugt ~0.200- 94-97% | ~400 lugt | ~6% —
0T MO 16,400 luot ° e °
N 5 om0 N o +13,6% (tong),
2023 7.500 luot | ~6.900 luot | ~92% 600 luot | ~8% 17.8% (ndi dia)
+3,3% (tong),
~ ~ 010 . Qo0
2024 7.750 luot | ~7.050 luot | ~91% 700 luot | ~9% 12.2% (ndi dia)

Ngudn: Téc gia tw tong hop tir cac thong tin cong bd ciia Ban Quan Iy Piém Du
lich Sinh thai Bau Tring; S¢ Viin héa, Thé thao va Du lich tinh Binh Thuin va
cic 4n pham bao chi dia phwong (Binh Thuin), 2022-2024.

Nhdn xét chung: Du lich Bau Tring dang dich chuyén tir thi truong ndi dia truyén

thdng sang mé rong va thu hut thi trudng qubc té. Piéu nay cho thiy tiém ning 16n trong
viéc da dang hoa doi tuong khach, song ciling dat ra thach thuc vé viéc duy tri 6n dinh

lugng khach noi dia trong hoan canh thi dua cai thién diém dén ngay cang gay git.
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Xu hudng khéch du lich dén Bau Trang giai doan 2022-2025
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Hinh 2.1 Xu hwéng KDL trong nuwéc va quoc té dén Bau Triang thoi gian 2022-2025
2.2 Panh gia cac nhan t6 anh huéng dén quyét dinh lwa chon diém dén du lich
Bau Tring

2.2.1 Thong tin miu nghién ciru

Cong trinh cin c6 dit liéu tir 270 phiéu quan sat thong qua § thuat chon mau phi
ngau nhién thuan tién, dudi dang phat bang cau hoi va héi truc tiép nhitng KDL ndi dia
hién tai va trude day trai nghiém, di du lich tai Bau Tring trong thoi gian 30 ngdy. Pia
diém khao sat bao gdm cac diém tham quan tai Bau Trang nhu béi cat trang, hd sen, khu
dich vu xe dia hinh, diém chup anh check-in, va khu trai nghiém am thuc dia phuong.
Khao sat truc tiép voi nhitng KDL trong nuéc dén du lich tai Bau Tring. Dit liéu thu thap
vé sau khi loai trir ra cac phiéu cso cau tra 15i khong dat, sé phiéu tra 10i dat yéu cau dé
thue hién phan tich cho nghién ctru 1a 250 phiéu. Dir liéu khai thac tir 250 bang khao sat
duoc nhap vao tng dung dé xtr Iy va phan tich dinh luong (SPSS 22.0). Co cau mau duoc

trinh bay trong cac bang bén dudi:
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Bang 2.2 Thong ké mé ta miu nghién ciru theo Gigi tinh

Gioitinh
Tan sut % % hop 1& % tich lity
Nam 214 85,60 85,60 85,60%
Giatri | Nit 36 14,40 14,40 100,0%
Total 250 100,0 100,0
Nguon: Két qua phan tich dir liéu khao sat
Bang 2.3 Thong ké mé ta miu nghién ciru theo P§ tudi
Dotuoi
Tan sut % % hop 1€ % tich liy
Duéi 25 26 10,40 10,40 10,40%
Tur 25 dén 40 89 35,60 35,60 46,00%
Gia tri | Tur 41 dén 55 87 34,80 34,80 80,08%
Trén 55 48 19,20 19,20 100,00%
Total 250 100,00 100,00

Nguon: Két qua phan tich di liéu khao sat

Bing 2.4 Thong ké md ti vé nghé nghi¢p ciia ngudi khio sat

Nghenghiep
Tan suit % % hoplé | % tich liiy
Cong nhan, vién chirc 59 23,60 23,60 23,60%
o Mua ban, kinh doanh 99 39,60 39,60 63,20%
Gia tri Hoc sinh, sinh vién 58 23,20 23,20 86,40%
Ngh¢ nghiép khac 34 13,60 13,60 100,00%
Total 250 100,00 100,00

Nguon: Két qua phan tich di liéu khao sat
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Bang 2.5 Thong ké mé ta miu nghién ciru theo Trinh dd hoc vén

Trinhdo
Tan sut % % hop 1& % tich lity
Trén Dai hoc 04 1,60 1,60 1,60%
Dai hoc 125 50,00 50,00 51,60%
Gid tri | Cao ding 105 42,00 42,00 93,60%
Khac 16 6,40 6,40 100,0%
Total 250 100,0 100,0
Ngudn: Két qua phan tich dir liéu khao sat
Bang 2.6 Thong ké muc dich chuyén di cia KDL
STT Muc dich Ti 18 (%)
1 Cong tac 5,20
2 Du lich, kham pha 76,00
3 Tham nguoi than, ban be 15,60
4 Khac 3,20
Tong: 100
(Nguon: Tac gia tu tong hop, 2025)
Bang 2.7 Thoi gian luu tru cua KDL
STT Thoi gian lvu tra Ti 1€ (%)
1 | Bén va quay v¢ trong ngay (khong luu tri) 54,00
2 | Pénva ngay sau moi vé (luu tra lai mot dém) 26,.40
3 | Bén va hai ngay sau moi vé (luu tra lai hai dém) 12,00
4 | Khac 7,60
Tong: 100
(Nguon: Tac gia tu tong hgp, 2025)
Béang 2.8 Phwong thirc chuyén di ciia KDL
STT Phuwong thirc Til€ (%)
1 Mua Tour do Cong ty du lich t6 chtic 32,40
2 | Ty tac t6 chie di du lich 67,60
Tong: 100

(Nguodn: Tac gia tong hop, 2025)
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Bang 2.9 Phwong tién sir dung trong chuyén di

STT Phwong tién Til€ (%)
1 | Xe gan may, moto 2 banh 49,60
2 | Xe oto ca nhan, nguodi quen hoac nguoi than 29,20
3 | Xe oto hop dong 17,00
4 | Xe khach 4,20
Tong: 100

(Ngudn: Tac gia tong hop, 2025)
2.2.2 Panh gia chit lwong cac thang do

+ Phan tich Cronbach’s Alpha (a)
Céc thang do dugc kiém dinh d9 tin cdy théng qua hé s6 a déu dat mirc déng tin
ciy chp nhan dugc. Bang 2.10 dudi dy cho thiy chi tiét két qua nay.
Biang 2.10 Tong hop két qua Kiém dinh Cronbach’s Alpha lan 1

Bin T:l?;nggb;:h Phuwong sa,i Twong B‘ml‘l phuong Cronbaclrl’s
) ,\ ) thang do neu quan nhieu twong Alpha néu
quan sat néu loai K A LR s
X loai bién bién tong quan loai bién
bién

Nhu ciu va sé thich ciia KDL (NC) Hé s6 Alpha = 0.782

NCI 14.2560 7.476 0.620 0.394 0.539

NC2 14.3120 7.975 0.460 0.220 0.589

NC3 14.2440 7.679 0.535 0.312 0.610

NC4 14.2800 7.945 0.525 0.335 0.841

NC5 14.2200 7.321 0.658 0.466 0.585

Hinh anh va thong tin diém dén (HA) Hé s6 Alpha = 0.779

HA1 14.1480 6.311 0.694 0.534 0.691

HA2 14.1080 6.281 0.713 0.566 0.685

HA3 14.1120 6.742 0.492 0.302 0.759

HA4 13.9760 6.819 0.427 0.188 0.785

HAS 14.0240 7.268 0.481 0.306 0.760

Vén deé tai chinh phu hep (TC) Hé s6 Alpha = 0.849

TC1 12.4800 11.761 0.614 0.455 0.829

TC2 12.3840 12.021 0.605 0.448 0.831
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TC3 12.6680 11.235 0.656 0.472 0.818
TC4 12.8480 11.206 0.672 0.512 0.814
TCS 12.5000 10.572 0.744 0.604 0.794
Kinh nghiém di du lich (KN) H¢é so Alpha = 0.750

KN1 14.0160 6.907 0.665 0.513 0.647
KN2 14.0000 8.892 0.266 0.094 0.788
KN3 14.0240 7.453 0.595 0.476 0.677
KN4 14.1480 7.291 0.514 0.287 0.707
KNS5 14.1480 7.484 0.561 0.321 0.689
Su an toan (SAT) Hé s6 Alpha = 0.753

SATI 14.8400 6.143 0.703 0.576 0.640
SAT2 14.9920 6.506 0.604 0.505 0.678
SAT3 14.9880 6.590 0.587 0.514 0.684
SAT4 14.8400 7.018 0.506 0.464 0.714
SATS 15.2360 7.771 0.248 0.110 0.808
Truyén thong va mang xa hoi (MXH) H¢ s6 Alpha = 0.772

MXH1 12.7480 7.980 0.580 0.387 0.718
MXH2 12.9160 7.001 0.672 0.513 0.681
MXH3 12.7360 8.428 0.526 0.347 0.737
MXH4 12.8000 7.317 0.717 0.534 0.668
MXHS5 12.6240 9.786 0.251 0.128 0.818
Quyét dinh lwa chon (QD) H¢ s6 Alpha = 0.816

QD1 10.1800 2.277 0.734 0.646 0.719
QD2 10.2520 2.655 0.517 0.300 0.823
QD3 10.0800 2.757 0.542 0.369 0.809
QD4 10.2040 2.259 0.765 0.680 0.704

Ngudn: Két qua phan tich dit liéu khao sat, 2025
Ta thay rang, tai cac thang do “Kinh nghiém di du lich”, “Sy an toan” va “Truyén

thong va mang xa hoi” theo thir tir c6 cac bién KN2, SAT5 va MXH c6 hé s twong quan
bién tong 1an luot 12 0.266; 0.248 va 0.251, déu < 0.3, cho thay khong dat tiéu chuan chap
nhan vé muc d6 twong quan voi tong thang do.

Ban than hoc gia tiép tuc phéan tich Cronbach Alpha lan 2 cho cac thang do khong

dat diéu kién:
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Bang 2.11 Phén tich Cronbach’s Alpha lin 2 cac thang do chwa dat dé tin cdy

Bien
quan sat

Trung binh
thang do
néu loai

bién

Phuwong sai
thang do néu
loai bién

Twong
quan
bién tong

Binh phuwong
nhiéu twong
quan

Cronbach’s
Alpha néu
loai bién

Kinh nghiém di du lich (KN)

Hé so0 Alpha = 0.788

KNI 10.4320 5.050 0.677 0.502 0.693
KN3 10.4400 5.396 0.643 0.473 0.714
KN4 10.5640 5.347 0.526 0.285 0.774
KN4 10.5640 5.628 0.548 0.302 0.759
Sw an toan (SAT) Hé so Alpha = 0.808

SATI 14.8400 6.143 0.703 0.576 0.640
SAT2 14.9920 6.506 0.604 0.505 0.678
SAT3 14.9880 6.590 0.587 0.514 0.684
SAT4 14.8400 7.018 0.506 0.464 0.714
Truyén thong va mang xa hoi (MXH) Hé s6 Alpha = 0,818

MXH1 11.3520 4.422 0.688 0.543 0.727
MXH2 11.5040 4.564 0.641 0.504 0.751
MXH3 11.5000 4.653 0.618 0.514 0.762
MXH4 11.3520 4.968 0.550 0.456 0.793

Ngudn: Két qua phan tich dir liéu khao sat, 2025
Nhin hai bang du liéu trém tac gia nhan thay thang do hau hét déu dat d tin cay &

mirc tt (déu c6 hé sé a > 0.7). Tac gia tao bang tong hop hé s6 tin cdy thang do & phan

bén dudi nhu sau:

Bang 2.12 Bang tong hop hé so tin ciy thang do

STT Tén nhan t6 He s6 tin cay | >0 Dien quan | Bicn bj
sat sau khi loai | loai

1 | Nhu cau va s¢ thich ctia KDL 0.782 5
2 | Hinh anh va thong tin diém dén 0.779 5
3 | Vén dé tai chinh phu hop 0.849 5
4 | Kinh nghiém di du lich 0.788 4 KN2
5 | Su an toan 0.808 4 SATS5
6 | Truyén thong va mang x4 hoi 0.818 4 MXH5
7 Quyét dinh lya chon 0.816 4
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Ta thay tong hop tai Bang 2.12, trong cac thang do “Kinh nghiém di du lich”, “Sy
an toan” va “Truyén thong va mang xa hoi”, cac bién quan sat KN2, SATS va MXH c6
hé s6 twong quan bién tong theo thir ty 13 0.266; 0.248 va 0.251, déu nho hon 0.3. Vi vay,
céc bién nay duoc loai khoi thang do tuwong tng nham bao dam muc tin cdy cta thang do
trudc khi tién hanh phan tich nhan t6 EFA.

% Phan tich nhan t6 kham pha
a. Phan tich nhan t6 kham pha cho cac bién ddc 1ap

Két qua phan tich nhan t6 EFA dbi véi cac bién doc 1ap cho thdy: Hé s KMO dat
0.782 (> 0.5) va kiém dinh Bartlett c6 Sig. = 0.000 (< 0.05), cho thay dit liéu khao sat dat
yéu cau dé phan tich EFA.

Bang 2.13 Két qua kiém dinh nhén t6 kham pha cho bién doc lap

HE SO KMO 0.782
Approx, Chi-Square 2991.243
Kiém dinh Barlett df 351
Sig. 0.000

Nguon: Két qua phan tich dir liéu khao sat, 2025

Bang trén ciing chi ra rang, 6 nhan t6 di dugc rit trich dwa trén gia tri Eigenvalue

= 1.334 (> 1). Tong phuong sai trich (63.082% > 50%) cho thiy cac nhan t6 ndy ching
minh dugc 63.082% sy tahy ddi cua dir liéu cac bién doc lap.

Bang 2.14 Két qua ma trin xoay nhén t6 cho Bién ddc lap

Bién quan sat 1 2 3 4 5 6
TC1 0.684
TC2 0.781
TC3 0.746
TC4 0.693
TCS 0.875
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NCI 0.715

NC2 0.649

NC3 0.667

NC4 0.655

NC5 0.801

MXH1 0.735

MXH?2 0.822

MXH3 0.734

MXH4 0.805

KNI1 0.784

KN3 0.778

KN4 0.699

KNS5 0.756

HA1 0.827

HA2 0.872

HA3 0.676

HA4 0.458

HAS 0.672

SATI 0.802

SAT2 0.811

SAT3 0.772

SAT4 17

Eigenvalue 4.778 4.305 2.608 2.300 1.707 1.334

Tong phuong

. 17.696 | 33.639 | 43.300 | 51.817 | 58.140 | 63.082
sai trich (%)

Ngudn: Két qua phan tich dir liéu khao sat, 2025
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Céc bién thudc 06 nhan t6 rat trich déu c6 hé s6 tai nhan té > 0.5 va van giai thich
tdt cac nhan t6 ban dau khi duge nhém lai. Vi vay, tac gia quyét dinh gitr lai cac tén goi
dau tién cho cac nhan t6 nay.

b. Phén tich nhin t6 kham pha cho bién phu thujc

Két qua cho thay: Hé s6 KMO = 0.692 (> 0.5) va kiém dinh Bartlett c6 Sig. =0.000
(< 0.05), cho thay dir liéu khao sat pht hgp dé thuc hién phan tich EFA.

Bang 2.15 Két qua kiém dinh Barlett va KMO cho Bién phu thudc

HE SO KMO 0.692
Approx, Chi - Square 423.131
Kiém dinh Barlett df 6
Sig, .000

Ngudn: Két qua phan tich dir liéu khao sat, 2025
Nhan thay rang, phan tich EFA rat trich dugc 1 nhén té véi gid tri Eigenvalue =

2.593 (>1). Tong phuong sai trich dat 64.828% (> 50%), cho thdy nhan t6 nay giai thich
duogc 64.828% su thay doi cua dix liéu.

Bang 2.16 Két qua ma tran xoay nhén t6 cho Bién phu thudc

Eigenvalue 2.593

Téng phuong sai trich (%) 64.828%

Bién quan sat Hé s tai nhan t6
QDI 0.874

QD2 0.702

QD3 0.731

QD4 0.896

Nguon: Két qua phan tich dir liéu khao sat, 2025
Hé s6 tai nhan t6 cua tit ca cac bién quan sat trong nhan t6 rat trich déu dat mirc

chap nhan dugc > 0.5, dap ing yéu cau cta kiém dinh EFA va van phi hop dé xac dinh

nhan t6 “Su hai 1ong cua khach hang”.
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2.2.3 Phan tich hoi quy
< Kiém dinh mirc d§ phu hop ciia mé hinh
Kiém dinh F tai Bang 2.17 cho Sig. = 0.000, dugc danh gia la phu hgp va mé hinh
nghién ctru dé xuét phan anh chinh xac dir liéu khao sat.

Bang 2.17 Két qua phén tich ANOVA trong hdi quy

ANOVA?
. 2 X Binh phwong .
M6 hinh  |T h ph Df F .
0 hin ong binh phwong trung binh Sig
1 | Hoi quy 38.158 6 6.360 57.951 | 0.000°
Phan du 26.667 243 0.110
Téng 64.825 249

a. Dependent Variable: QD

b. Predictors: (Constant), MXH, HA, SAT, NC, TC, KN

Nguon: Két qua phan tich dir liéu khao sat, 2025
Hé s6 R2 hiéu chinh dugc ap dung nham dénh gia kha ning giai thich cia cac bién

doc 1ap d6i voi bién phu thudc. Két qua hoi quy tai Bang 2.17 cho thdy R2 hiéu chinh =
0.578, tirc mo hinh giai thich duoc 57.8% su bién thién ctia bién phu thudc “Quyét dinh
lua chon diém dén Bau Tréng, Binh Thuén ctia KDL trong nuéc”, thﬁy ré“mg muc do thich

hop ctia mo6 hinh trén rat cao.

Bing 2.18 Bang tém tit mé hinh hdi quy

R . 2
R binh ph i s0 chua
Mo hinh R binh b“: P olr(rng Sai ?O c’ uan Durbin-Watson
hi¢u chinh woc tinh
phuong
1 0.767% 0.589 0.578 0.33127 1.666

a. Predictors: (Constant), MXH, HA, SAT, NC, TC, KN

b. Dependent Variable: QD

Nguon: Két qua phan tich dir liéu khao sat, 2025
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< Két qua phan tich hé s6 hdi quy

Bang 2.19a Két qua phén tich hé sé hoi quy

H¢é so hoi
Mo Hé s6 hoi quy quy Kiém tra da cong
hinh chwa chuin hoéa chuin tuyén
héa T Sig.
A 1A Do cha
p | Dolch) b flhﬁnp VIF
chuan £
bién
NC 0.203 0.036 0.269 5.678 0.000 0.754 1.326
TC 0.264 0.029 0.427 9.239 0.000 0.792 1.263
HA 0.132 0.036 0.162 3.616 0.000 0.839 1.191
KN 0.119 0.033 0.174 3.661 0.000 0.751 1.332
SAT 0.166 0.032 0.227 5.215 0.000 0.896 1.116
MXH 0.132 0.030 0.202 4.390 0.000 0.799 1.252
a.Dependent Variable: QD

Ngudn: Két qua phan tich dir liéu khao sat, 2025
Dua trén két qua phan tich hdi quy tai Bang 2.19a, ca 6 nhan t6 gdm: Nhu cau va

so thich du lich (NC), Hinh anh diém dén (HA), Truyén thong — mang xa hoi (MXH),
Trai nghiém ca nhan (TC), Kién thirc (KN) va Sy hai long (SAT) déu tac dong tich cuc
va c6 y nghia thong ké dén quyét dinh lya chon diém dén Bau Trang cia khach du lich
trong nudc, voi muc ¥ nghia (Sig.) déu < 0.05.
< Do tim cic quy pham gia dinh can thiét
a. Gia dinh vé phan phoi chuin ciia phin dw

Gia dinh dau tién 13 gia dinh vé phan phdi chuin cua phan du, dwoc kiém tra thong
qua biéu d6 tan sb Histogram. Dya vao biéu dd, phan phdi cia phan du x4p xi chuan véi
gia tri trung binh (Mean) = 1.21E-15 va do léch chuan = 0.988, ~ 1 (Hinh 2.2). Nhu vay,
c6 thé thiy rang gia dinh diéu chinh phan du khong bi sai pham.
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Hinh 2.2 Biéu d6 phan phdi chuin phin dw

Histogram

Dependent Variable: QD

Mean =1.21E-15

S0 Std. Dev. = 0988
M =230

40— — /

I

20

Frequency

107

0 T T i
-6 -4 -2 0 2 4

Regression Standardized Residual
Nguon: Két qua phan tich dir liéu khio sat, 2025
b. Gia dinh Phwong sai sai s6 khong doi
Gia dinh duoc kiém tra thong qua do thi phan du chuan héa so véi gia tri du bao
ctia bién phu thudc. Tir Biéu d6 2.3, thiy ring cac phan du phan bd ngiu nhién xung
quanh tryc O va nam trong gidi han 6n dinh, cho thiy phuong sai caa phan du 1a dong

nhét.
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Hinh 2.3 Biéu d6 P-P plot

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: QD

1.0

0.87

0.6

0.4

Expected Cum Prob

0.29

0.0 T T |
0.0 02 04 06 08 10

Observed Cum Prob
Ngudn: Két qua phan tich dir liéu khao sat, 2025
c. Gia dinh khong c6 hién twgng da cong tuyen
Két qua phan tich tai Bang 2.19a cho thiy tat ca cac hé sé phong dai phuong sai
(VIF) déu < 2 (Hoang Trong & Chu Nguyén Mong Ngoc, 2008), cho thady mé hinh khong
tdn tai hién tuong da cong tuyén.
d. Gia dinh vé tinh ddc 1ap ciia cic phin du
Két qua tir Biéu dd Scatter tai Hinh 2.4 biéu thi cac phan du phan b6 mot cach ty
nhién xung quanh gbc toa d9, khéng hinh thanh ra thém mau hinh xac dinh nao. Diéu nay
chtng t6 rang cac gia tri phan du va dy doan 1a tach roi nhau, dong thoi phuong sai ciia

phan du duy tri tinh on dinh.
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Hinh 2.4 Biéu dd Scatter

Scatterplot
Dependent Variable: QD

0

Regression Standardized Predicted Value

.3

T T T
-1.5 -1.0 -0.5 0o

Regression Deleted (Press) Residual

Ngudn: Két qua phan tich dir liéu khao sat, 2025

% Két luan céc gia thuyét nghién ctru

Biang 2.19b Két luin céc gia thuyét

Gia thuyét Noi dung Sig Két luin

Nhan t6 Nhu cau va so thich cia KDL ¢6 muc Chi

H1 anh huéng cing chidu dén quyét dinh chon lya| 0.000 hAP
diém dén Bau Tring cua KDLtrong nudc nhan
Nhan t6 Hinh anh va thong tin vé diém dén co

m tac dong cung cl}iéu dén quyét dinh chon lua 0.000 Chap
diém dén Bau Trang, Binh Thuin ctia KDL ndi1 ' nhan
dia
Nhan t6 Yéln dé, tai chinh phu hop co tac dong Chi

H3 duong dén quyét dinh chon lya diém dén Bau | 0.000 nhéﬁ
Trang, Binh Thuan ciia KDL n¢i dia :
Nhén t6 Kinh nghiém du lich ¢6 thé chi phdi Ché

H4 manh dén quyét dinh chon lya diém dén Bau | 0.000 hAp
Tréng, Binh Thuan cua KDL trong nudc fhan
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Nhan td Slg: an torém cua diém dén qé tin}l dinh Chép
H5 hiqh cao dén quyét dinh lya chon diém dén Bau | 0.000 ha
Trang, Binh Thuan cua KDL trong nudc nhan
Nhan t6 Tac dong tur truyen thong va mang xa Chi
Hé6 héi co chi ph01 cung chiéu dén quyét dinh lya | 0.000 nhérl:
chon diém dén Bau Trang cua KDL trong nuéc :

Ngudn: Tac gia tong hop tir két qua nghién ciru, 2025

2.2.4 Phan tich su khac biét

a. Kiém dinh su khac biét theo giéi tinh

Phén tich tai Bang 2.20 cho thiy gia tri Sig. trong kiém dinh F theo théng ké Levene
bang 0.031, nhé hon muc ¥ nghia 0.05. Vi vay, két qua cua cac kiém dinh t duoc thuc
hién trén co s& phuong sai khong ddng nhat. Gia tri Sig. ctia kiém dinh t 13 0.169, 16n hon
0.05. Nhu vay, ta két van dé lai 1a khong ton tai sy khac biét mang y nghia théng ké trong
quyét dinh lya chon diém dén Bau Tring, tinh Binh Thuan ctia khach du lich ndi dia khi
xét theo nhom khach vé6i gidi tinh khong gidng nhau.

Bang 2.20 Kiém dinh sy khac biét theo Giéi tinh

Gia tri phwong sai

ciia théng ké Levene Gia tri trung binh cua kiém dinh t

F Sig. t df | Sig. (2-tailed)
QD | Equal variances
ssumed 4729 | 0031 | 1379 | 248 0.169
Eﬁ‘)‘;laﬁ; fances 1.638 | 56.121 0.107

Nguon: Két qua phan tich dir liéu khao sat, 2025

b. Kiém dinh s khac biét theo dd tudi

Kiém dinh Levene duoc tién h dé xem xét sy dong nhéat vé phuong sai ciia bién
Quyét dinh chon lwa diém dén Bau Trang giita cac nhém KDL theo tudi tac. Két qua cho
ra chi s6 Sig. = 0.345, > 0.05ia thuyét Ho dwoc giir (cho thdy phwong sai giita cac nhom
tudi 1a gidng nhau). Diéu ndy dam bao van dé dé ap dung phan tich ANOVA mot cach

hop 1€, vdi gid dinh vé phuong sai dugc théa man.
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Két qua phan tich ANOVA cho ra sb Sig. = 0.225, > 0.05, cho thiy khong ton tai
su khac nhau mang ¥ nghia thong ké trong Quyét dinh chon lua diém dén Bau Tring giira
cac nhém KDL phan theo d6 tudi. Piéu nay cho thay, trong gidi han khao sat ciia bai nay,
d6 tudi khong phai 1a nhan t6 c6 tinh chi phéi dang ké dén hanh vi chon lya diém dén cua
KDL.

Bang 2.21 Kiém dinh sw khac biét theo Po tudi

Levene Statistic dfl df2 Sig.
1.112 3 246 0.345
Tong binh df Trung binh r Sig.
phuwong binh phwong
Gitlra cac nhom 1.137 3 0.379 1.463 0.225
Trong cdc nhém  |63.689 246 0.259
Tong 64.825 249

Ngudn: Két qua phan tich dir liéu khao sat, 2025
¢. Kiém dinh sy khac biét theo trinh dd hoc vén

Kiém dinh Levene tién hanh dé cho thiy sy dong nhat vé phuong sai cta bién
Quyét dinh lya chon diém dén Bau Tréng, tinh Binh Thuén gitra cAc nhém KDL theo trinh
d6 hoc van. Sau khi kiém dinh ta thay 1a Sig. = 0.054, > 0.05, do d6 gia thuyét Ho khong
can loai bo, tirc 1a phuong sai twong dong gitta cac nhom trinh d6 hoc van véi nhau. Piéu
nay cho phép tiép tuc 4p dung phan tich ANOVA trong diéu kién gia dinh vé phuong sai
duoc dam bao.

Phén tich ANOVA cho thiy gia tri Sig. = 0.000, > 0.05, cho thiy ton tai sy khong
gidng nhau c6 ¥ nghia théng ké trong Quyét dinh chon lya diém dén Bau Tring giita cac
nhém KDL theo trinh d hoc vén. Vay, trinh d0 hoc van duoc xac dinh 1 nhan td chi phéi

nhiéu dén hanh vi chon lya diém dén du lich trong khoang nghién ctru ndy.
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Bang 2.22 Kiém dinh sy khac biét theo Trinh d9 hoc véan

Levene Statistic df1 df2
2.578 3 246 0.054
Tong binh Trung binh .
phl%’()’ng df binh pgh?m’ng K Sig.
Gitra cac nhom 4.750 3 1.583 6.483 0.000
Trong cac nhém 60.075 246 0.244
Tong 64.825 249

Nguon: Két qua phan tich dir liéu khao sat, 2025
d. Kiém dinh sy khac bi€t theo nghé nghiép

Kiém dinh Levene cho thdy Sig. = 0.197 > 0.05, tirc phuong sai gitta cac nhom
nghé nghiép thong nhat, cho phép ap dung ANOVA. Két qua ANOVA véi Sig. =0.772
> 0.05 cho thay khong c6 khac biét thong ké trong quyét dinh lya chon diém dén Bau
Trang giita cac nhom nghé nghiép, nghia 1 nghé nghiép khong chi phdi dang liét ké dén
hanh vi lya chon noi dén.

Bang 2.23 Kiém dinh sy khac biét theo nghé nghiép

Levene Statistic df1 df2 Sig.
1.572 3 246 0.197
Tong binh df Trung binh ¥ Sig,
phuong binh phwong
Gitra cac nhom 0.295 3 0.098 0.374 0.772
Trong cac nhom 64.531 246 0.262
Tong 64.825 249

Nguon: Két qua phan tich dir liéu khao sat, 2025
2.3 Thao luin két qua nghién ciru

Nghién ctru cho ra két qua rang sy anh hudng dang liét ké va thuan chiu cua sau
nhan t6 bao gom: Tai chinh, Nhu cau va sé thich, Su an toan, Mang xa héi, Kinh nghiém

di du lich va Hinh anh diém dén anh huong dén Quyét dinh Iya chon diém dén Bau Trang,
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Binh Thuén cta KDL trong nudc. Mirc d6 chi phdi cua timg nhan t6 dugc liét ké trong
Béng 2.24 sau day:

Bang 2.24 Thit ty anh huéng clia cac nhan t6

Nhan t6 H¢é s0 hdi quy chuin héa Thir tw 4nh huwdng
Tai chinh (TC) 0.427 1
Nhu cau, s& thich (NC) 0.269 2
Su an toan (SAT) 0.227 3
Mang xa hoi (MXH) 0.202 4
Kinh nghiém di du lich (KN) 0.174 5
Hinh anh diém dén (HA) 0.162 6

Nguon: Tic gia tong hop, 2025
Theo do:
Ta nhan thay Tai chinh (TC) c6 anh c6 mirc chi phdi nhat dén quyét dinh chon lira

diém dén Bau Trang véi p = 0.427, khang dinh du khach dic biét quan tdm dén chi phi va
kha nang chi tra. Noi dén c6 gia ca 1y, dich vu thich hop thu nhap s& dé thu hat hon.

Tiép theo 1a Nhu ciu va so thich (NC) (B = 0.269), phan anh tam quan trong cua
mirc do thich hop giita diém dén va mong mudn trai nghiém cua KDL. Tran Hong Dtrc
(2021) cho rr:ing sO thich ca nhan va dong co ndi tai 1a yéu tb quyét dinh hanh vi lya chon,
dac biét & khach tré.

Su an toan (SAT) xép thir ba (B = 0.227), cho thiy du khach ngay cang chu trong
dén tiéu chi an ninh trat tu, vin dé vé sinh sach s& va van dé strc khoe, dic biét sau dai
dich. Theo Lé Thi Thu Hién (2022), yéu t6 ndy c6 tic dong 16n téi KDL tu tac va gia dinh
co tré nho.

Mang xi hoi (MXH) dtng thtr tu (B = 0.202), khang dinh vai trd ctia Facebook,
TikTok, YouTube trong viéc cAu thanh nhén thic va dy dinh du lich. Pham Quang Hung
(2021) ciing chirg minh truyén thong mang xa hoi anh hudng rd rét dén KDL tré tudi.

Kinh nghiém du lich (KN) ¢6 tac dong khiém tén (B = 0.174), cho thay du khach
ngdy nay uu tién trai nghiém moi la hon viéc 1ap lai hanh trinh cii (Nguyén Vin Hau,
2020).
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Hinh dnh diém dén (HA) c6 anh huong thap nhét (B = 0.162), cho thdy Bau Tring
chua thue sy ndi bat trong nhan thurc cua khach noi dia. Lé Ngoc Tuong Vy (2019) khéng
dinh hinh anh diém dén c6 vai tro cdt 15 trong giai doan thirc tinh vé phuong dién nhan
thirc 1an trang thai cam xtc cia KDL.

Tom lai, tai chinh, nhu cau ca nhan va sy an toan 1 ba nhan t6 cdt 161 quyét dinh
chon lya diém dén Bau Tréng. Nguoc lai, hinh anh diém dén can duoc dau tu truyén thong
manh m& hon dé gia tang strc hat va nang tim hinh anh trong long KDL va vi tri trén ban
dd du lich nudc ta.

TOM TAT CHUONG 2

Chuong 2 d3 néu rd thuc trang cac nhan t6 tac dong dén hanh vi ra quyét dinh chon
lwa diém dén Bau Tring cua KDL trong nuéc thong qua mé ta diém dén, khao sat thyuc
dia va xem xét, kiém tra cac nguén dir li¢u. Bai lam da khao sat 270 KDL (thu duoc 250
phiéu tra 16i chuan) trong nudc tai Bau Trang, thu thap dir lidu vé cac yéu to co tac dong
dén quyét dinh di du lich. Dt liéu duogc xtr Iy thong qua céng cu phan tich thong ké trong
nghién ctru dinh luong (Cronbach’s Alpha, EFA va hdi quy tuyén tinh). Cho ra két qua 1a
sau nhén td chinh tac dong dén su ra quyét dinh lya chon diém dén, gém: Tai chinh ca
nhan, Nhu cau & s& thich, Su an toan, Mang xa hoi, Kinh nghiém du lich va Hinh anh
diém dén. Trong d6, Tai chinh (B = 0.427) 1a yéu t6 tac dong manh nhét, tiép theo 1a Nhu
cau & so thich (B = 0.269) va Su an toan (B = 0.227). Cac nhan t6 con lai c¢6 tac dong tir
trung binh dén thép. Tu két qua nay, nghién ctru danh diu su can thiét cta hoat dong diéu
chinh chién lwgc marketing diém dén thich hop vé6i tdm 1y, tai chinh va y thirc tiéu dung

cua KDL trong nudec.
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CHUONG 3: MOT SO GIAI PHAP VA KIEN NGHI PE NANG CAO KHA
NANG THU HUT DU KHACH NOI PIA PEN VOI PIEM DU LICH
BAU TRANG

3.1 Co sé dé xuat

Bau Tring 1a mét trong nhitng canh quan dic thu hiém c6 tai nuée ta, duoc hinh
thanh nho viée phdi hgp doc dao giira ho nude ngot ty nhién cung dai cat tring kéo dai.
Pay chinh 12 tai nguyén cdt 18i dé dinh vi Bau Trang nhu mét noi dén ndi tiéng vi mang
sinh thai — trai nghiém dic trung, mang ban sac riéng biét khi so sanh v&i nhiéu noi khac.
Vi¢c xay dung chién luoc dinh vi theo hudng bén virng khong chi c6 vai tro thuc déy tiém
ning canh tranh cua diém dén ma con thich hop véi xu thé dinh huéng theo du lich xanh
va tinh than tu gidc trong ¥ thirc ma Viét Nam dang theo dudi (Tong cuc Du lich Viét
Nam, 2023). Cin clr vao d6, chinh sach dinh vi phat trién bén viing dbi véi Bau Trang
can duoc trién khai theo mét sd dinh huodng:

Thir nhét, xdc ldp tim nhin va hinh danh thwong hiéu. Bau Trang can dugc dinh
vi tr& thanh “Tiéu Sahara clia Viét Nam” — mét biéu tugng du lich sinh thi trai nghiém
mang tam khu vyc. Thong diép cot 18i tap trung vao gia tri canh quan hiém co, khong
gian hoang so va trai nghiém doc dao ciia doi cat — ho nudce. Viée dinh hinh hinh anh va
nhéan dién thuong hi€u (logo, slogan, hinh anh chu dao) déng b0 trén cac kénh truyén
thong sé& giup khang dinh du 4n riéng va nang cao murc do ghi nhé ctia KDL (Trung tim
Xc tién Du lich Binh Thuén, 2024).

Thir hai, phdt trién cdc sin phiam du lich gin véi nguyén tic vieng bén. Cac
SPDL tai Bau Trang can cha ¥ vao khai thac thé manh tu nhién va trai nghiém ngoai troi
nhu: truot cat, xe jeep — ATV, da ngoai dém, chup anh nghé thuét, két hop voi nghi dudng
sinh thai (homestay, bungalow ven hd). Song song, can cht trong bao ton hé sinh thai hd
sen va han ché xay dung cong trinh quy mo 16n gy pha v& canh quan. Pay 1a dinh hudng
thich hop véi quan diém cia UNWTO (2022) vé phat trién SPDL bén viing: Giit & ngudng
thing bang giita viéc thuc day manh kinh té song hanh vdi viéc bao vé tai nguyén moi

truong.
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Thir ba, ndng cao chit lwong dich vu va trdi nghiém ciia KDL. Mubn c6 su khac
nhau, cac dich vu tai Bau Trang can dugc van hanh theo hudng chuyén nghiép, dam bao
an toan va than thién. Viéc huan luyén ngudn nhan su dia phuwong vé chuyén mén du lich,
nang lyc ngoai ngit va nghiép vu Gmg x&r van minh 14 rat can thiét. Pong thoi, can cha
trong hé théng ha téng hd trg nhu bién chi dan, diém durng chan, khu v¢ sinh cong cong
va co ché dam bao an toan du lich, qua d6 mang lai trai nghiém vira 1ong va lam ting y
mudn quay tré lai cia KDL (Nguyén Dinh Tho, 2020).

Thir tw, ting cwong truyén thong sé va mé réng thi trwong khdch. Viéc quang
b4 Bau Tring can két hop truyén thong truyén thdng véi truyén thong sd, dic biét 1a cac
phﬁn mém truc tuyén nhu Tiktok, Facebook, Youtube, Instagram. Hinh anh diém dén
nén dugc lan téda thong kinh nghiém thyc trai tir KDL, travel blogger va KOLs. Cac chién
dich cAn nham dén nhém khach hang trong tim 1 gidi tré, yéu thich tim toi va du lich trai
nghi¢m — nhém c6 xu hudng gia tang ty I¢ trong thi truong du lich ndi dia (S& Van hoa,
Thé thao va Du lich Binh Thuén, 2024).

Thir niam, gin két véi cong dong va lien két viing. Cing cd va phat trién chat
lugng du lich tai Bau Tring phai gin lién véi sinh ké cong dong, dic biét 1a dong bao
Cham va cu dan ven bién Hoa Théng. Cac san phérn thu cong, am thuc dia phuong, 18 hoi
Katé va hoat dong homestay can dugc 16ng ghép vao trai nghiém KDL, nhd d6 vira tao
co hoi kiém thém tién cho ngudi dan, vira 1am ting tinh xac thuc cta san pham du lich.
Déng thoi, Bau Trflng can duoc dinh vi trong chudi lién két du lich caa Binh Thuan nhu:
Miii Né —Bau Trang — Hon Rom — C6 Thach — Ta Ci, nham da dang héa hanh trinh va
kéo dai thoi gian luu tra.

Tom lai, chién lugc dinh vi phét trién virg bén dbi voi Bau Trang phai dugc trién
khai dua trén ba tru cot: Bao ton tai nguyén tuy nhién, cling cd chat lugng trai nghiém va
gan két cong dong trong nudc. Néu duoc thuce hién dong bo va co sy diéu phdi dong bod
giita doanh nghiép, chinh quyén va cu dan, Bau Trang c6 thé hinh thianh mot biéu tuong
du lich sinh thai — trai nghiém phong phii ctia nudc ta, chung tay dinh vi vi thé Binh Thuan

trén ban do du lich quéc gia.
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3.2 Mot sb giai phap
3.1.1 Poi véinhan t6 Van dé tai chinh phu hop

Dé phat huy ¥ nghia ctia yéu t6 tai chinh trong viéc hip dan du khach noi dja dén
v6i Bau Trang, cac co quan diéu hanh, doanh nghiép Iir hanh va nha cung ing DVDL noi
dia can tap trung trién khai ciing thuc hién cac dinh hudng sau:

Thir nhat, xdy dyng dinh mirc gia ca cia DVDL hop 1y va xting déng vdi tri gia
trai nghi¢m. Gia ca khong nén dat ra theo cam tinh hodc dua trén muc tran thi truong, ma
can duogc xdy dung tir viéc phén tich chi phi, khéo sat mirc chip nhén gia cta cic nhoém
khach hang muc tiéu (ngudi tré, sinh vién, cong nhan, gia dinh,...). Can c6 bang gia cong
khai, r5 rang, minh bach, trinh bay dé hiéu va dé tiép cén trén cic kénh nhu website chinh
thire, trang Facebook dia phuong, cac tng dung dit phong — dt tour dé khach hang thuan
tién lap ké hoach chi tiéu va 1én ké hoach.

Tht hai, trién khai cac goéi DVDL linh hoat va da dang mirc chi tiéu. Van dé nay
s& duoc hién thuc hoa thong qua viée thiét ké cac combo tron géi theo cap do (co ban —
pho thong — cao cép) hodc theo nhém nhu cau (du lich gia dinh, nghi dudng cip d6i, kham
phé tudi tré,...). Pong thoi, mo hinh “du lich tiét kiém théng minh” (smart budget tourism)
nén duogc ap dung vai cac phuong an chon lya linh hoat, gitup khach kiém soat chi tiéu ma
van giir duoc chét luong trai nghiém.

Thir ba, déy manh chinh sach vu dai va khuyén mii theo mua — su kién — d6i tuong.
Céc chuong trinh kich cau can duoc trién khai vao cac dip nghi 1&, mua thip diém, hodc
vao nhirng thoi diém c6 su kién du lich, hoi chg, tudn 18 4m thyc... Mot s6 hinh thac cu
thé bao gdm: Giam gia vé vao cong theo khung gio vang hodc nhém du 03 nguoi trd 1én;
mién phi xe buggy hoic ting qua lwu niém khi dit tour online; vu dii dic biét cho du
khach quay lai 1an hai hodc dang (post) anh, video 1én cac nén tang; ting kém phiéu giam
gia sir dung dich vu an udng — luu tr cho lan sau.

Thir tu, phat trién co ché hd tro chi phi gian tiép nhu: Kop tac voi cac hing xe
khach hodc nha diéu hanh van chuyén dé giam chi phi di tir trung tdm Phan Thiét — Mili

N¢ dén Bau Trang; tao mang ludi lién két cac diém du lich 1an can véi nhau dé tao ra tour
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ghép da diém (tour Bau Tring — Miii Né — Hon Rom) nhim t6i vu hoa chi phi trén mdi
ngay du lich.

Cudi cling, nang cao cam nhan “dang tién” ciia du khach bang cach t6i wu hoa gia
tri trai nghiém di kém chi phi. Tirc 1 cung mot muc gia, diém dén c6 thé ting gid tri cam
nhan béng cac yéu t6 di kém nhu: nhan vién phuc vu than thién, thoi gian cho doi théip,
khong gian dep dé chup anh, trai nghiém doc ddo ban dia... Khi khach cam thay  sb tién
chi ra xirng dang v6i cam xiic dat dwoce”, ho sé san sang chia sé va quay lai.

3.1.2 Poi véi nhan t6 Nhu ciu va sé thich ciia KDL

Thuc té cho thay, sy thich hop giira SPDL ciia diém dén voi nhu cu, muc tiéu va
s& thich c4 nhan cia KDL 1a diém chu chét tao ra dong luc sau bén trong dé ho chu dong
lua chon, 1én ké hoach va chi tiéu. Do d6, dé lam tang nang luyc canh tranh va tang muc
do chon lva cua Bau Tréng, don vi quan 1y va doanh nghié€p hoat dong trong linh vuc du
lich can tap trung vao 03 bién phap chién Iuoc: (1) nghién ctru hanh vi du khach — (2)
nghién ctru cac SPDL thich hop — (3) truyén thong dung nhém nhu cau.

Thir nhat, can day manh van d& tim hiéu hanh vi va thi hiéu khach hang muc tiéu.
Thong qua khdo sat dinh ky, dit liéu duoc tim hiéu tir nén tang dat tour, mang xa hoi va
hé théng phan hoi sau chuyén di, cac bén diéu hanh c6 thé quy hoach rd: ai dang dén véi
Bau Tréng, ho di véi muc dich gi, nhu cau uu tién 1a gi (gié ré, thu gian, kham pha...), tu
d6 xay dung ban d6 hanh trinh khach hang cu thé cho tirng nhom.

Th hai, viéc thiét ké san pham — DVDL thich hop véi timg phan khuc nhu cau 1a
diéu kién thiét yéu dé lam ting strc thu hut ctua diém dén. Su phu hop nay khong chi ndm
0 ndi dung trai nghi¢ém, ma con thé hién & cach td chuc dich vu (gio giéc linh hoat, dich
vu than thién, an toan) va tinh dé tiép can (co thé dat trudc, thanh toan thuén tién, thong
tin day du...). Vi du:

- V61 nhom khéch tré wa kham pha: Phat trién céac hoat dong nhu 141 mo t6 dia hinh,
chup anh check-in ho sen, cim trai qua dém trén ddi cat.
- Vi khach du lich gia dinh: Tao dung khu vui choi danh cho thiéu nhi, 10 trinh trai

nghiém nhe nhang, dich vu thué léu, xe riéng hoic huéng dan vién ho tro.
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- V6&i nhom khach trung nién, cao tudi: Phét trién SPDL nghi dudng cling véi chim
soc stre khoe, thuong ngoan canh quan va am thuc dia phuong.

Thi ba, can ddy manh truyén thong dinh hudng theo nhém nhu cau cu thé. Thay
cho viéc dung 15i nhan mang tinh khai quat nhu “Bau Tring — diém dén thién nhién”, can
xay dung cac thong di€p dinh vi rd rang va co6 tinh cdm xtc cho tirng nhom: “Mdot Bau
Trang day thir thach” cho nguoi thich phiéu luu; “Binh yén trang giita long Phan Thiét”
cho ngudi can thu gidn; “Noi nhitng cAu chuyén tudi tho quay vé&” cho gia dinh; “Check-
in ho sen triéu view” cho gi6i tré. Su dinh vi truyén thong rd rang s& giup KDL dé& dang
xac dinh “day la diém dén danh cho minh”, qua do6 tang ty 1€ lua chon thuc té.

Nhu vay, yéu t6 Nhu cau va so thich dong vai tro nén tang vé mang tam 1y va cam
nhn trong quyét dinh Iwa chon noi dén. Khi mot diém nhu Bau Tr'flng thé hién t6t kha
nang “ddc vi” khach hang va to chuc trai nghiém dang mong doi, thi khong chi ning cao
ty 1& dén 1an dau, ma con gop phan gia ting mirc d yéu thich va sin sang quay lai trong
tuong lai.

3.1.3 Poi véi nhan t6 Sw an toan cia diém dén

Céc co quan khai thac, don vi quan 1y diém dén va doanh nghiép dich vu tai Bau
Trang can wu tién thyc thi cac giai phap sau:

Tht nht, xay dung va duy tri mgt khong gian du lich an toan, tich cuc, than thién,
va c6 trat tu. Can phdi hop voi luc luong coéng an, dan phong va bao vé ndi ving dé gia
ting tudn tra tai cic noi trong yéu nhu bii xe, ddi cat, hd sen, noi tp trung dong ngudi.
Ddng thoi, nén trién khai cac kénh phan anh nhanh nhu sb dién thoai ndng, ma QR gop ¥
va mang ludi camera an ninh ¢ KDL c6 thé cam gidc an tAm ngay tir khi budc chan dén
diém dén.

Tht hai, phat trién hé théng hd tro y té va ctru ho tai chd. Can bd tri tram y té luu
dong hodc doi ngili phan rng nhanh & cac khu vuc trung tam va c6 nguy co cao. Nhan
vién van hanh dich vu nhu tour xe buggy hodc trd choi ngoai troi can duoc dio tao k¥
nang so ciru co ban. Bén canh do, thong tin vé vi tri tram y té va sd hotline hd tro can

dugc niém yét rd rang, de tiép can.

67



Thi ba, dam bao viéc truyén thong rd rang va ddy du vé cac giai phao ngin chin
rii ro. Can cap nhét kip lac thong tin vé tinh hinh phtc tap cta dich bénh, thoi tiét, an
toan khu vuc qua cac bang thong bao, website, mang xa hoi chinh thirc. Viéc hudng dan
can trinh bay sinh dong, ¢ hinh anh minh hoa, ding da tiéng noi dé thich ing véi nhiéu
d6i tuong KDL.

Thi tu, cang c¢d danh tiéng diém dén an toan thong qua viéc cong khai cac tiéu
chuén, chirng nhén an toan va phan danh gia tot tir KDL. Cén trién khai ban d6 an toan,
cAm nang phong tranh rai ro hodc huéng dan Gng xtr khi c6 su ¢, dic biét danh cho cac
nhom khach di tu tic. Viéc thiét 14p va duy tri hinh 4nh “diém dén an toan” s& giup thu
hat nhém khach c6 yéu cau cao vé an ninh c4 nhan.

Thtr ndm, thuong xuyén danh gia va cp nhat mac do an toan thong qua khao sat
¥ kién du khéch, kiém tra lién nganh va boc tach dit liéu sy c6. Co thé xay dung bo chi s6
danh gia diém dén an toan theo dinh ky (thang, quy) lam tién dé cho diéu chinh chinh
sach va phan bo nguén nhan lyc hiéu qua.

Tom lai, su an toan khong chi 1 diém quan trong dé thu hut KDL 1an dau dén Bau
Trang, ma con 14 yéu td tao nén uy tin, ndng cao murc d6 vira ¥ va gia taing kha ning quay
lai. Mot diém dén than thién — sach s& — an toan — phan rng nhanh la mbi chbt dé phat
trién du lich lau dai-virng chéc va c6 trong trach trong hoan canh canh tranh cao va tiéu
chuan ngay cang kho khan tir phia KDL hién dai.

3.1.4 Pdi v6i nhan té Tac dong tir truyén thong va mang xa hoi

Trong bdi canh du lich hién dai, khi hanh vi cta khach chiju tac dong manh tur cac
ngudn thong tin tric tuyén, mang xa hoi khong chi 13 cong cu quang ba, ma con dong vai
tro 1a kénh anh huodng niém tin, hinh thanh cam xtc va dan dit hanh vi lua chon. Vi vay,
dé van dung c6 hiéu qué cac su chi phdi ciia truyén thong xa hoi, cac co quan quan 1y va
doanh nghiép du lich tai Bau Trang can tip trung trién khai cac dinh huéng chién luoc
sau:

Thi nhat, xdy dung hé théng truyén thong mang xa hoi da nén tang, bao gdm céc
kénh chinh nhu Facebook, Instagram, TikTok, YouTube, cung véi viéc cong tac voi cac
nhoém truc tuyén nhu “Check-in Vietnam”, “Yéu Du lich”, “Viét Nam Oi!”. N6i dung
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truyén thong cAn mang tinh cam xtc, truc quan, phan anh chan thuce vé dep cta cat tring,
hd sen, 4m thuc dia phuong va céac hoat dong dac sdc nhiam kich thich mong mudn trai
nghiém.

Thi hai, thuc day su cong tac véi cac KOLs, travel bloggers va nha sang tao noi
dung c6 uy tin va phong cach truyén tai gan gili. Cac chuong trinh famtrip, video thtr
thach, chudi vlog nhu “72h tai Bau Trdng” hay “Trdi nghiém cam trai bén doi cdt” co
thé tao strc lan tda manh mé&, thu hat sy cha y va khoi goi cam xuc tich cuc tir cong déng
mang.

Thi ba, khuyén khich KDL sang tao ndi dung chia sé¢ (User Generated Content —
UGC) thong qua cac cuQc thi anh, hashtag dinh danh nhu #BauTrangTrip,
#SongAoCungCatTrang, hoac cac uvu dai khi check-in — dang bai cong khai. Nhitng ni
dung thuc té tir chinh du khach sé& tdng tinh x4c thyc, tao niém tin va su két ndi cam xtc
voi diém dén.

Thu tu, thiét 1ap hé thong truyén thong hai chiéu hiéu quéa va co trach nhiém. Can
bd tri d6i ngil quan tri mang xa hoi, fanpage, TikTok, Google Maps dé kip thoi phan hoi
binh luan, xtr Iy danh gi4 tiéu cuc, ghi nhan dong gop va cong khai cac thay d6i giup dinh
vi gia tri cta gia trj cac DVDL. Diéu nay khong nhitng cung ¢ hinh anh cua diém dén
ma con déan cai thién sy tin tuong tir phia cu dan mang.

Thir nim, phat trién nén tang thong tin s6 dao tng sy dua ra cac quyét dinh cua
KDL, bao gom: ban d sé, video gidi thiéu diém check-in, lich trinh goi ¥ (1 ngay — 2
ngay — cudi tuan), hé théng danh gia dich vu, chatbot tu van, hodc app du lich dja phuong.
Nhitng cong cu nay gitup hién thyc hoa hanh vi tham khdo — so sanh — lya chon ma khach
du lich hién dai dang thé hién rd trén mang xa hoi.

Tom lai, trong hanh vi du lich hién dai, mang xa héi 1a méi truong then chdt tao
niém tin, goi 1én cam nhén va déy manh hanh dong. Viéc dau tu bai ban, c6 chién lugc va
c6 trach nhiém trong quan tri truyén thong xa hoi sé gitp Bau Trang khong chi ning cao
muc do hién dién truc tuyén, ma con cai thién kha nang tiép can nhom khach méi, tang
ty 1& chuyén doi tir quan tAm thanh hanh dong va lan toa gia tri diém dén thong qua hinh
thire truyén miéng k¥ thuat sb.
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3.1.5 Poi v6i nhan t6 Kinh nghiém di du lich

Tht nht, xay dung hé théng thu thap va lan toéa tan huong thuc té mot cach tdi vu.
Céc chuong trinh nhu “Chia sé dé nhdn qua”, “Viét review — nhdn wu ddi” hay cudc thi
“Anh dep Bau Trdng” c6 thé khich 16 KDL chia sé trai nghiém trén cic nén tang mang
internet va danh gia du lich (TripAdvisor, Google Maps, Booking.com...). Viéc lan truyén
trai nghi€ém tich cuc s€ gop phﬁn tang d6 nhan dién thuong hiéu va tao niém tin ban dau
cho nhém khéch tiém ning.

Thir hai, thiét ké cac chuong trinh khach hang than thiét nham ting ty 1& quay lai
va phat trién truyén miéng ty nhién. C6 thé ap dung cac hinh thirc nhu: ting voucher cho
lan dat tour tiép theo, qua luu niém c4 nhan héa, uu dai khi di ciing ngudi than dugc gidi
thiéu, hodc tich diém ddi dich vu. Nhitng vu dai ndy s& khuyén khich hanh vi trd lai va
chia sé diém dén cho ban bé — mot trong nhitng kénh quang ba dang tin cdy nhat.

Thi ba, t6 chirc cac hoat dong trai nghiém doc ddo, mang tinh dia phuong va dé
ghi nhd. Céc chuong trinh nhu tour xe dia hinh ngam hoang hoén, hai sen — ndu an dia
phuong, 16p hoc 1am banh dan gian hay giao luu véi cu dan ban dija sé tao ra “ky niém ké
lai”, giup du khach c6 ndi dung dé chia sé va truyén cam hing cho nguoi khac.

Tht tu, bao dam chat luong dich vu on dinh va nhat quan trong toan bd qua trinh
trai nghiém. Can thuc hién danh gia dinh ky, dao tao nhan vién tuyén dau, tiép nhén phan
héi kip thoi va xdy dung bo quy dinh hanh xtr vin minh. Trai nghiém tich cuc ngay tir 1an
dau sé dé lai 4n tuong tdt, 1am co s& cho quyét dinh tr¢ lai va chia sé vé diém dén.

Tht nim, md rdng twong tic voi cac cong doéng du lich truc tuyén (Check-in
Vietnam, Viét Nam Oi!, Yéu Du Lich, Phuot thu...) va hop tac v6i KOLs hoac travel
blogger dé t6 chirc cac chuwong trinh famtrip. Nhitng chia sé chan thyc tir ngudi co anh
huong sé giup hinh anh Bau Trang tiép can duoc tép khach hang méi, dong thoi khoi goi
mong mudn trai nghiém noi chua ting dén.

Tom lai, kinh nghiém du lich 1a mét 1 trong s6 diéu then chét khong chi ¢ viéc
nang cao ty 1& quay lai ma con giup hinh thanh chudi truyén miéng tin cay gitta du khach,
dong vai trd chién lugc trong viéc thiét 1ap hinh anh diém dén Bau Tring mot cach viing
bén, than thién va truyén cam hing.
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3.1.6 Doi v6i nhan t6 Hinh anh diém dén

Nham khai thac dat két qua vai trd ctia nhan té nay, cac co quan diéu hanh va cong
ty du lich tai Bau Tring can quan tim vao cac chién lugc chién lugc sau:

Tht nhét, can thiét 1ap mot chién luoc hinh anh diém dén nhat quén va dinh vi rd
rang. Bau Tréng can duoc xéac 1ap vé1 mot hinh anh ndi bat, dé go1 nhd va tao lién tudng
tich cuc nhu: “4¢ dao trang gitta long Phan Thiét”, “ddi cat va ho sen nén tho™, “nét hoang
SO quyén ril cua thién nhién mién cat tréng”. Vi¢ce dinh vi nay can duoc déng nhét trén
moi kénh truyén thong — tir brochure in 4n, website, mang xa hoi, dén phat ngon cua dai
dién quan ly.

Thi hai, ting cudng dau tu vao chat luong hinh anh quang ba, bao gdm ca ndi
dung (content) va hinh thirc (visual). Can dung hinh anh c6 d6 phan giai cao, giau cam
xuc, duoc thuc hién boi nhitng ngudi c6 chuyén mon (nhiép anh gia, filmmaker, KOLs
du lich), thé hién rd vé dep thién nhién, hoat dong dac sdc va bau khong khi dia phuong.

Thi ba, diy manh pho bién thong tin chinh théng qua cac nén tang dang tin cy:
website ciia S& Du lich, ing dung du lich dia phuong, ban dd sb, céac trang thong tin dién
tir va mang x4 hoi chinh thtrc. Thong tin can day du, chinh x4c, cap nhat thudng xuyén va
duoc trinh bay sinh dong (c6 kém hinh anh, ban d0, video, trai nghiém thuc té...).

Thir tu, két hop giita truyén thong chuyén nghiép va truyén thong cong dong,
khuyén khich khach du lich chia sé trai nghi¢m théat, hinh anh gén thé Bau Tréng, danh
gia tich cuc trén Google Maps, TripAdvisor, Facebook, TikTok,... Nhitng chia sé¢ “nguoi
that — viéc that” nay s& giup thiét 1ap thuong hiéu diém dén dang tin twdong va chan thyc
hon céc chién dich quang ba don thuan. Can thuong xuyén danh gia mirc d6 nhan dién va
cam nhén hinh anh diém dén théng qua khao sat du khach, phan tich hanh vi tryc tuyén
(Google Trends, twong tac mang xa hoi) dé diéu chinh chién luoc kip thoi, tranh roi vao
hinh anh cii k¥ hodac khong con phu hop voi ky vong hién dai.

Thi ndm, cac co quan diéu du lich phai quan tAm phat trién chién lugc ké chuyén
diém dén. Thong qua viéc khai thac cau chuyén dan gian, giai thoai/nhan vat lich sir va
truyén thuyét cac su kién dic biét gan lién v6i dia phuong nham tao nén nhitng ndi dung
hap dan, gidu cam xac. Cau chuyén nay nén dugc truyén tai bang cac hinh thirc hién dai
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nhu website, mang xa hdi, video, podcast hay trng dung du lich dé tiép can gioi tré. Déng
thoi, can thiét ké cac tour chuyén dé va su kién dinh ky (festival, ngay héi di san, dém
huyén thoai...) nhim mang dén trai nghiém séng dong gan véi di san van hoa.

Tom lai, hinh anh diém dén 13 nén mong tao dyng niém tin va truyén cam hing,
dic biét quan trong trong viéc hap dan nhom KDL méi va kich thich mong muén trai
nghiém thuc té. Viéc dau tu xay dung va duy tri mot hinh anh séng dong, hién dai, khac
biét va dang tin cdy sé& gitip Bau Trang trd thanh lia chon wvu tién trong suy nghi caa KDL
trong nudc.

3.3. Mt s6 kién nghi

2.1 P6i v6i co quan quan 1y nha nuwée

bé van dung hiéu qua céc yéu td tac dong dén quyét dinh chon lura diém dén Bau
Trang va dong gop nang cao su phat trién du lich dia phwong mét cach virng bén, co quan
diéu hanh nha nuéc can trién khai mot sb giai phap trong tim sau:

Thir nhét, thuc ddy cha trong nang caaos hé théng k¥ thuat ha ting va co sé vat
chit cung tmg du lich tai khu vuc Bau Trang. Cu thé, can nang cap tuyén dudng giao
thong két ndi diém dén, xay dung bai d6 xe, khu vuc nha vé sinh cong cong, khu nghi
chan va h¢ thong bién chi dan rd rang, than thién véi du khach. Diéu nay s& giup phat
trién chat lugng dich vu va thuan tién trong tiép can diém dén.

Tht hai, ting cuong cong tic dam bao van dé an toan cho KDL, bao gom: Duy tri
an ninh trat tu tai khu vuc du lich, ngan chén tinh trang cheo kéo, nang gid, trdém cép; tang
cuong doi ngii ho tro, ciru hd — ctru nan, dic biét tai cac khu vuc ddi cat, hd nude noi co
nguy co tai nan cao; dau tu phat trién dich vu y té cong cong, bd tri cac diém so cip ctu,
I luong y té luu dong va duong day noéng dé kip ciru tro KDL khi khan cip; thiét lap va
pho bién cac quy chuan an toan du lich nhu bién canh béo, ban d6 huéng din an toan, cac
khu vuc giéi han hoat dong...

Thit ba, ddy manh cong viéc lan truyén quang ba diém dén thong qua cac chién
dich truyén thong cap quéc gia, dia phuong va phdi hop lién ving. Chinh quyén can dong
vai trd dinh huéng va hd tro cac doanh nghiép trong viéc xay dung hinh anh diém dén
Bau Tring trén cac nén tang truyén thong sd, dong thoi cha dong cung cip thong tin chinh

72



théng, minh bach vé tinh hinh an toan, thoi tiét, giao thong va cac chinh sach du lich,
nham tao niém tin va 1ong an tdm cho KDL.

Nhiing giai phap trén khong chi gop phan nang cao hinh anh diém dén an toan —
than thién — chuyén nghiép, ma con 13 nén tang quan trong dé Bau Trang dan thanh mot
trong nhitng noi ndi tiéng ciia Binh Thuén trong tuwong lai.

2.2 Péi véi cac Doanh nghiép, cong ty du lich

Céc doanh nghiép lit hanh va du lich c6 ¥ nghia cét 18i trong viéc két ndi SPDL
v6i thi truong khach hang tiém ning. Dé phat trién két qua kinh doanh, dong thoi thoa
man t6t hon mong mudén ngdy cang phong phu ctia KDL ndi dia, cac doanh nghiép phai
cht y thuc hién mot s6 dinh hudng:

Thi nhat, can thiét ké cac tour du lich phong phu va linh hoat, thich hop véi tirng
phan khuc khach hang nhu: khach gia dinh, nhém ban tré, ngudi cao tudi hodc khach cé
nhu cau nghi dudng, kham ph4, trai nghiém vin hoa — tam linh... Trong bdi canh nhan t6
tai chinh duoc x4c dinh 1a nhan t6 ¢ anh hudéng manh nhit dén quyét dinh lya chon diém
dén, cac doanh nghiép can xay dung murc gia tour hop 1y, cong khai va canh tranh, di kém
v&i nhiéu lya chon chi phi (tour tron goi, tour tu chon, tour tiét kiém). Bén canh do, nén
trién khai chinh sach khuyén mai, giam gia linh hoat vao cac dip 18, mua thép diém hodc
d6i véi khach hang than thiét nham kich cau hiéu qua.

Thi hai, cha ¥ viéc cai thién cac van dé vé chat luong DVDL va trai nghiém ca
nhan hoa. Hé thong céac cong ty, doanh nghiép nén thuong xuyén khao sat, ghi nhan phan
hdi cua du khach dé cai tién san phém; déng thoi dao tao déi ngli nhan vién phuc vu tan
tinh, than thién. Viéc thiét ké cac trai nghiém “do ni déng giay” theo sé thich, do tudi
hodc phong céach du lich cua tirng nhém khach s€ giip nang cao sy hai long va tang kha
nang quay tro lai noi dén.

Thr ba, tan dung tdi da cac nén tang sb va mang xa hdi trong hoat dong truyén
thong va tiép can KDL. Nha doanh nghiép nén dau tu phat trién ndi dung truyén thong du
lich hép dan, sir dung hinh anh thyc té, video gi61 thiéu tour, review tu khach hang ci,...

DPong thoi, can hop tac chién luge voi cac KOLs, travel bloggers, cong dong du lich truc
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tuyén dé ting d6 phu thuong hiéu va lan téa hinh anh tich cuc vé diém dén Bau Tring dén
dung ddi trong khach hang muc tiéu.

Th tu, cha trong bao dam vé van dé an toan cho KDL vd&i toan bd hanh trinh.
Doanh nghiép can danh gia k§ ludng cac nhan t6 rii ro khi t6 chirc tour, dic biét vai cac
hoat dong ngoai troi nhu leo doi cat, cam trai, chéo thuyén... Can b tri hudng dan vién
c6 kién thirc vé an toan — so ciru, chuan bi phuong 4n ng pho su ¢d va phuong tién y té
du phong. Dong thoi, phd bién quy tic an toan trude chuyén di dé du khach yén tdm va
chu dong hon trong hanh trinh.

Chi ra cac phuong phap dong bo nhu trén, cic doanh nghiép du lich va lit hanh
khong chi gop phan hap din thém KDL dén voi Bau Trang, ma con c6 ¥ nghia then chot
trong cong tic nang cao chat lugng DVDL, ting kha ning canh tranh va phat trién nganh
du lich dia phuong theo huéng, chuyén nghiép, viing bén va than thudc véi khach hang.

2.3 Poi véi Khach du lich

Chinh KDL ciing 1a chu thé tryc tiép chi phdi dén gia tri trai nghiém va hinh anh
diém dén. Hanh vi du lich van minh, c¢6 trach nhiém khong chi gép phan tao ra mot moi
truong du lich tich cuc, ma con thiic ddy su phat trién bén viing cua toan nganh. Do do,
dé hanh vi du lich dién ra an toan, than thién va mang tinh cong dong cao, KDL trong
nude can luu ¥ cac y kién sau:

- Thu thap k¥ ludng thong tin vé noi dén trudc khi diém ra chuyén tham, bao gom
thoi tiét, phuong tién di chuyén, chi phi dich vy, diéu kién an toan, tap tuc dia
phuong va cac quy dinh cu thé cta khu du lich.

- Tuéan thu quy tic giao tiép lich thiép khi du lich, khéng xa rac bira bai, khong pha
hoai canh quan thién nhién, khéng gy dn a0 hodc lam anh huéng dén cac du khach
khéc.

- Tham gia bao vé mdi truong du lich bang cach han ché dung nhitng d6 khong tai
st dung dugc, mang theo binh nudc ca nhan, thué cac xe di chuyén khong anh
huéng dén méi trudng (néu cb), va tng hd cac SPDL xanh, bén viing.

- Chui dong chia sé trai nghiém tich cuc sau chuyén di thong qua mang xa hoi, blog
c4 nhan hodc cac nén tang danh gia du lich uy tin.
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- Pua ra phan hoi mang tinh xay dung ddi véi cac don vi cung cip DVDL va t6 chirc
tham quan, qua d6 gitp doanh nghiép va dia phuong nhan dién van dé, cai tién
chat luong va ca thién chét luong tu trd nghiém thuc té ctia KDL trong tuong lai.
Théng qua nhitng hanh vi thiét thuc ndy, mdi du khach s& 1a mot "dai st du lich"
dong gop vao van dé xay thiét ké nén mot khong gian du lich an toan, vin minh va bén
virng hon cho diém dén Bau Trang va ca nganh du lich cua Viét Nam.
TOM TAT CHUONG 3

Chuong 3 cua Dé an t6t nghiép cha ¥ vao van dé dua ra cac bién phap quan tri chi
tiét cho tirng nhom nhan té anh huong dén quyét dinh lya chon diém dén Bau Tring cua
khach du lich noi dia, dua trén két qua phan tich dinh lugng dugc trinh bay trong chuong
2. M&i ham ¥ dwoc xay dung dya trén muc do tic dong (B) cua ting nhan t trong mo
hinh nghién ctru, cling nhu cho thay thuc tién phat trién du lich tai dja phuwong va bdi canh
hanh vi tiéu ding du lich hién nay. Cac dé xuat quan tri tap trung vao 6 nhan td chinh bao
gém: Tai chinh, Nhu ciu va sé thich, Sy an toan, Truyén thong va mang xa hoi, Kinh
nghiém du lich, va Hinh anh — Théng tin diém dén. Qua d6, chuong nay ¢ ¥ nghia khong
thé thiéu trong viéc cung cap co sé khoa hoc va thuc tién dé cac co quan quéan 1y, doanh
nghiép lit hanh va cac bén lién quan tham khao trong qué trinh hoach dinh chién lugc phat

trién du lich ndi vung sap toi.
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PHAN III: KET LUAN
1. Két luan

Dé an tot nghiép “Cac nhén té anh hudng dén quyét dinh lya chon diém dén Bau
Trang, tinh Binh Thuan cua KDL trong nuéc” di tap trung cho thiy thuc té va mic do
chi phdi ctia cac nhan t6 tic dong dén hanh vi chon lya diém dén du lich, dua trén d6 néu
ra cac dé xuat thich hop dé t6i uu hiéu qua phat trién du lich tai dia phuong.

Thong qua viéc két hop phuong phap nghién ctru dinh luong(khao sat 270 KDL,
trong d6 mau dat yéu cau la 250 khach) va dinh tinh, mé hinh nghién ctru di xac dinh
duoc sdu nhom nhan t6 chinh anh huéng dén quyét dinh lya chon diém dén, bao gdm: Tai
chinh, Nhu cau va sé thich, Sy an toan, Mang xa hdi, Kinh nghi¢m du lich, va Hinh anh
— Théng tin diém dén. T4t ca cic nhan t6 déu co tac dong tich cuc va c6 vai tro thong ké,
phan anh sy tic dong thuan chiéu véi hanh vi lwa chon diém dén ctia KDL.

Két qua phan tich hdi quy cho thay, nhan t6 Tai chinh 13 nhan t6 ¢6 stc anh hudng
manh nhat (f = 0.427), khang dinh rang kha nang chi tra, chi phi dich vy va mic do phu
hop tai chinh 1a sy chil ¥ hang du cta khach du lich. Cac nhan t6 khac nhu Nhu cau va
so thich (B = 0.269), Su an toan ( = 0.227), Mang xa hoi (f = 0.202), Kinh nghi¢m du
lich (B = 0.174) va Hinh anh — Thong tin diém dén (B = 0.162) ciing 1an lugt cho thdy anh
huong tich cuc, phan 4nh xu hudng du lich hién dai gén v6i trai nghiém cd nhan, cdm
xtic, nhan t6 truyén thong va murc do nhan dién thuong hi¢u diém dén.

Ngoai ra, phan tich sy khac biét theo dac diém nhéan khau hoc cho théy tudi va
trinh d6 hoc vAn 13 hai nhan tb c6 su khéac biét co v nghia thé)ng ké ddi v6i hanh vi lya
chon diém dén, trong khi gidi tinh va thu nhap khong tao ra sy khac bi¢t dang ké. Piéu
nay cho thay cac chién lugc truyén thong va thiét ké san pham du lich nén dugc ca nhan
hoa theo ting nhom tudi va trinh d6 hoc van dé nang cao hiéu qua tiép can.

Duya vao cac co so cua bai nghién ciru, dé tai da dua ra mot hé théng cac ham y
quan tri cu thé va thuc tién, nham gitup cac co quan quan Iy nha nudc, doanh nghiép du
lich va cac bén lién quan nang cao chat lwong dich vu, xdy dung san pham phu hop, phat
trién thuong hiéu diém dén va ting cuong niang luc canh tranh cho Bau Trang. Qua do,
g6p phan thu hat ngdy cang nhiéu du khach noi dja dén vé6i dia phwong, hudng téi muc
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tiéu phat trién du lich bén viing, hiéu qua va gin véi dic trung dia phuong. Két qua nghién
ctru khong chi dong gdp vé mat thyc tién, ma con 13 tai liu tham khao ¢ gid tri cho cac
nghién ctru tiép theo lién quan dén hanh vi lya chon diém dén trong bbi canh du lich noi
dia dang tai sinh manh m¢& hau dai dich.
2. Han ché ciia dé tai va huéng nghién ctru tiép theo

Thir nhét, pham vi khao sat trong nghién ciru nay chi tap trung vao KDL trong
nudc, nén né chua cho thay day du dac diém hanh vi va cac nhan t6 anh huéng dén quyét
dinh lya chon diém dén cua KDL ngoai nudc - madt doi tuong co tiém nang 16n trong
chién lugc phat trién du lich dai han cua dia phuong. Thu hai, m6 hinh nghién ctru méi
chi xem xét mot s6 nhom nhan td co ban (tai chinh, nhu cu — s& thich, an toan, mang xa
hoi, kinh nghiém, hinh anh diém dén), trong khi van con nhiéu bién sb khac co thé anh
huong dang ké dén hanh vi lyra chon, nhu: Mang luéi lién két du lich ving, thoi diém du
lich (mua vu), tim 1y ving mién, anh hudng cua ngudi than, mic d6 hai long sau trai
nghiém, v.v. Viéc chua dua vao cac nhan t6 ndy co thé giéi han kha ning bao quat cua
mo hinh. Thir ba, kich thuéc mau khao sat 1a 250 KDL tuy théa mén nhu cau tim hiéu y
nghia thong ké&, nhung van con han ché khi phan tich siu theo tirg nhém phan khuc khach
hang nhu d6 tudi, nghé nghiép, muc dich chuyén di... Van dé nay s& tac dong dén tinh dai
dién va do khai quat cua két qua.

Dauwj vao cac han ché da néu, cic cong trinh sau ndy s& xem xét mé rong theo
mot sé hudng sau:

- So sanh hanh vi chon luya diém dén gitra KDL trong nudc va qudc té, tir d6 lam 1
su khac biét vé nhu cau, ky vong va murc d¢ nhay cam vdi cac nhan td tac dong.

- BO6 sung cic bién s6 méi vao mo hinh nghién ctru, chang han nhu: anh hudéng tir
xu huéng du lich xanh, du lich thong thai, du lich két hop cong nghé, hay cac nhan
t6 x4 hoi — moi truong trong thoi gian canh hau dai dich.

- Két hop cac phuong phap nghién ctru dinh tinh sau hon, nhu phong van chuyén
gia trong nganh, thao luan nhom tap trung hodc nhat ky hanh trinh du khach, nham
khai thac sau dong co, ky vong, cam xuc va qua trinh ra quyét dinh thuc té cia
khéch hang.
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Viéc mo rong theo cadc hudng nay khong chi gitip lam tang gia tri hoc thuat cia
cac cong trinh tiép theo, ma con gép phan gitip d& cac nha quy hoach chinh sach va cong
ty du lich c6 tAm nhin toan dién hon vé van dé thiét ké ké hoach phat trién diém dén mot

cach phi hop va bén virng.

78



TAI LIEU THAM KHAO
< Tiéng Viét:

1. Béo Binh Thuan. (2020). Nhdt thuc toan phdn 1995 — budc ngodat cua du lich Binh
Thugn. Truy cap tu: https://baobinhthuan.com.vn/nhat-thuc-toan-phan-1995-
buoc-ngoat-cua-du-lich-binh-thuan-128783.html, ngay truy cap: 23/02/2025

2. Bao Binh Thuan. (2024). 6 thang ddau nam 2024: Du lich Binh Thudn doén hon
243.000 Iwot khdch quoc té. Truy cap tir: https://baobinhthuan.com.vn, ngay truy
cap: 15/12/2024

3. Bao Binh Thuén. (2025). Du khdch quéc té tré lai manh mé tai Binh Thudn. Truy
cap tu: https://baobinhthuan.com.vn, ngay truy cap: 15/12/2024

4. Baéo Thoa. (2023). Du lich Viét Nam phuc hoi manh sau dai dich Covid-19. Béo
bién tor Chinh phu. Truy cap tu: https://baochinhphu.vn, ngay truy cap: 20/10/2024

5. Binhthuan.gov.vn. (2024). Giéi thiéu khu du lich Bau Trdng. Truy cip tir:
https://binhthuan.gov.vn, ngay truy cap: 18/02/2025

6. B0 Vin hoa, Thé thao va Du lich. (2021). Chién lwoc phat trién du lich Viét Nam
dén nam 2030. Ha Noi: NXB Chinh tri quéc gia Su that.

7. BUi Thi Quynh Trang. (2024). ‘Cac nhan t6 anh hudng dén y dinh quay lai diém
du lich sinh thai tai Viét Nam’, Tap chi Kinh té va Du lich, 35(4), tr. 55-67.

8. Bui Thi Thanh. (2022). ‘Cac yéu t6 anh hudng dén quyét dinh Iya chon diém dén
du lich sinh thai tai mién Trung’, Tap chi Khoa hoc Du lich, 13(2), tr. 45-56.

9. Cuc Du lich Vi¢t Nam. (2024). Bdo cdo tinh hinh phat trien du lich Viét Nam nam
2024. Ha Noi: NXB Vin héa — Thé thao.

10. Cuc Théng ké tinh Binh Thuan. (2024). Nién gidm thong ké tinh Binh Thudn 2024.
Truy cép tu: https://binhthuan.gso.gov.vn, ngay truy cap: 22/11/2024

11.Cuc Théng ké tinh Binh Thuén. (2025). Bdo cdo tinh hinh kinh té-xd hdi quy
1/2025. Truy cap tu: https://binhthuan.gso.gov.vn, ngay truy cap: 16/01/2025

12. Dang Thi Mai Trang. (2021). ‘Ung dung mo hinh TPB trong dy doan hanh vi lya
chon diém dén du lich’, Tap chi Kinh té va Dy bdo, (12), tr. 36-42.

13.Dang Van Minh. (2017). Pac diém khi hdu ban khé han Binh Thudn. Ha Noi: NXB
Khoa hoc Tu nhién.

14.Pao Thi Thu Hudng. (2016). ‘Anh hudéng ciia hinh anh diém dén dén su hai long
va y dinh quay tr¢ lai cia khach du lich néi dia’, Tap chi Khoa hoc PHQGHN.

15.Pao Thi Thu Huong. (2016). ‘Céac yéu t6 anh hudng dén y dinh quay lai diém dén
du lich: Trudng hop Nha Trang’, Tap chi Kinh té va Phdt trién, (7), tr. 45-51.

16. Dao Thi Thu Huong. (2016). ‘Hinh anh diém dén va y dinh lya chon ctia du khach’,
Tap chi Nghién ciru Kinh té, 9(451), tr. 45-53.

xi


https://baobinhthuan.com.vn/nhat-thuc-toan-phan-1995-buoc-ngoat-cua-du-lich-binh-thuan-128783.html
https://baobinhthuan.com.vn/nhat-thuc-toan-phan-1995-buoc-ngoat-cua-du-lich-binh-thuan-128783.html
https://baobinhthuan.com.vn/
https://baobinhthuan.com.vn/
https://baochinhphu.vn/
https://binhthuan.gov.vn/
https://binhthuan.gso.gov.vn/
https://binhthuan.gso.gov.vn/

17. Dulichbautrang.vn. (2025). Théng tin dich vu du lich Bau Trding. Truy cép tur:
https://dulichbautrang.vn, ngay truy cap: 26/12/2024

18. Hoang Thi Di¢u Thuy. (2010). Nghién curu nang luc canh tranh du lich dia phuong
[Luan vin Thac si, Truong Pai hoc Kinh t& Quéc dan].

19.Hoang Thi Thu Huong. (2017). Cdc yéu té tic ddng dén thai dj va long trung
thanh ciia khdch du lich d6i véi diém dén. Luan an Tién si, Truong Dai hoc Kinh
té Qudc dan.

20.Hi Nha van. (2015). Bau Trdng trong van hoc va dan gian. Ha Noi: Hoi Nha van.

21.Khuong Ngoc Long & Trinh Ngoc Minh. (2015). ‘Anh hudng cua chat lugng dich
vu va gia tri cam nhén dén sy hai long va y dinh quay lai cua khach du lich nd1
dia’, Tap chi Khoa hoc PHOGHN: Kinh té va Kinh doanh, 3 1(2), tr. 45-56.

22.Lé Hoang My. (2021). ‘Hinh anh diém dén va y dinh lya chon du lich’, Tap chi
Du lich Viéet Nam.

23.Lé Hoang My. (2021). ‘Tac dong cta hinh anh diém dén dén y dinh quay lai caa
khach du lich’, Tap chi Du lich Viét Nam, 3(62), tr. 22-30.

24.Lé Hoang My. (2021). Anh huéng cia trdi nghiém du lich dén long trung thanh
ciia khéch du lich néi dia tai Can Gio [Luan van Thac si, Truong Pai hoc Kinh té
TP.HCM].

25.Lé Minh Hoa. (2023). ‘Hanh vi du lich noi dia tai cac diém dén moi ndi sau
COVID-19’, Tap chi Nghién civu Kinh té, 7(543), tr. 88-99.

26.L¢ Thanh Tung. (2018). Di san van hoa Cham Pa tgi Binh Thugn. Ha Noi: NXB
Khoa hoc Xa hoi.

27.Lé& Thi My Linh. (2018). ‘Anh huéng cta mang xa hoi dén hanh vi du lich’, Tap
chi Céng nghé va Poi song, (10), tr. 32-38.

28.Nguyén Minh Tuén. (2021). “Vai trd ctia thong tin sb trong du lich bén virng’, Tap
chi Khoa hoc Xa hoi, (4), tr. 47-53.

29.Nguyén Ngoc Lan. (2020). ‘Vai tro cta trai nghiém khach hang trong du lich’, Tap
chi Tai chinh Tién té, (22), tr. 58—62.

30.Nguyén Qudc Toan. (2019). ‘Hinh anh diém dén va hanh vi lya chon du lich’, Tap
chi Kinh té va Du bdo, (8), tr. 29-34.

31.Nguyén Thanh Huong. (2022). ‘Phat trién du lich cong dong tai Viét Nam’, Tap
chi Kinh té Phat trién, 30(6), tr. 35-42.

32.Nguyén Thi Bich Thuy. (2013). Phdn tich nang lwc canh tranh diém dén du lich
Viét Nam [Luan van Thac si, Truong Dai hoc Kinh té Qubc dan].

33.Nguyén Thi Binh. (2020). ‘Hinh anh diém dén, sy hai 1ong va y dinh quay lai diém
du lich Ba Lat’, Tap chi Du lich Viét Nam, (12), tr. 45-53.

xii


https://dulichbautrang.vn/

34.Nguyén Thi Diéu Ly. (2023). Phdn tich thic trang du lich Thanh Héa: Yéu to thiic
day khdch [Luan vin Thac si, Pai hoc Kinh t& Qudc dan]. Thu vién sé PH Kinh té
Quéc dan.

35.Nguyén Thi Kim Lién. (2015). Cdc nhdn t6 anh hwong dén quyét dinh lwa chon
sdn phcfm tour du lich sinh thai tai Hoi An [Luan van Thac si, Truong DPai hoc
Kinh té Pa Néng].

36.Nguyén Thi Thanh Hang. (2019). “Vin héa va hanh vi ing xir trong du lich’, Tap
chi Van hoa Du lich, (4), tr. 55-60.

37.Nguyén Thi Thanh Hang. (2019). ‘Yéu té dich vu hd tro trong hanh vi du lich’,
Tap chi Quan tri Kinh doanh, (7), tr. 18-24.

38.Nguyén Thi Thanh Mai. (2022). Anh hwdng ciia mang xa héi dén quyét dinh hra
chon diém dén du lich cia gioi tré tai Viet Nam [Luan van Thac si, PH KHXH &
NV TP.HCM].

39.Nguyén Thi Thu Van. (2012). Hinh anh diém dén du lich va tac déng dén khdach
du lich [Luan van Thac si, Truong PH Kinh té TP.HCM].

40.Nguyén Thi Xuan Huong. (2020). ‘Anh hudng cta hinh anh diém dén dén sy hai
long cua du khach’, Tap chi Du lich Viét Nam, (9), tr. 38—44.

41.Nguyén Vin Pinh & Tran Thi Hong. (2021). ‘Nghién ctru hanh vi du lich cta du
khach ndi dia’, Tap chi Kinh té va Dw bdo, (5), tr. 22-27.

42.Nguyén Vin Hoa. (2020). Marketing diém dén du lich: Ly thuyét va thiee tién. TP.
HCM: NXB PH Kinh té TP.HCM.

43.Nguyén Vin Loc. (2012). Binh Thudn — Pdt va Nguwoi. TP.HCM: NXB Téng hop
TP.HCM.

44, Nguyén Vin Manh & Nguyén Dinh Tho. (2019). Hanh vi nguoi tiéu dung du lich.
Ha Noi: NXB PH Kinh t& Quéc dan.

45.Nguyén Vin Manh. (2009). Gido trinh Marketing du lich. Ha Noi: NXB Thong
keé.

46.Nguyén Vin Manh. (2009b). Hanh vi tiéu dimg du lich. Ha Noi: NXB DH Kinh té
Québc dan.

47.Nguyén Van Nam & Tran Thi Théo. (2021). ‘Niém tin diém dén va hanh vi lya
chon du lich tai Nam Trung Bo’, Ky yéu Héi thdo Du lich Quéc gia, tr. 210-220.

48.Nguyén Vian Phuc. (2020). ‘Anh hudng cua dic diém diém dén dén trai nghiém du
khach’, Tap chi Kinh té & Phdt trién, (11), tr. 41-48.

49.Nguyén Xuan Hiép. (2016). ‘Anh hudng cta théng tin diém dén dén ¥ dinh lya
chon du lich cua khach hang’, Tap chi Kinh té & Phat trién, 226, tr. 54—60.

50.Nguyén Xuan Hiép. (2016). Cdc nhdn té anh hwong dén y dinh lya chon diém dén
du lich ciia du khdch [Luan an Tién si, Truong Pai hoc Kinh t& Qudc dan].

xiil



51.Nguyén, Bui Thanh Thao. (2017). Nghién ciru hinh dnh diém dén va khd ndng thu
hut khdach du lich [Luan van Thac si, Truong Pai hoc Thuong mai].

52.Nguyén, Thi Thanh Xuyén. (2015). ‘Mot sd tiép can nhan hoc trong nghién ciru
bién d6i van hoa dudi tac dong ciia du lich’, Tap chi Khoa hoc xd héi vimg Trung
Bg, 3(2), tr. 45-56.

53.Nguyén, Vin Son. (2009). Gido trinh Hanh vi du lich. Ha Noi: NXB Dai hoc Kinh
té Qudc dan.

54. Pham Minh Hai. (2020). ‘Khi hau va moéi trudong ty nhién tinh Binh Thuan’, Tap
chi Khi twong Thuy van, 5(2), tr. 34—42.

55.Pham Minh Hai. (2020). Tai nguyén nudc ngot o khu vec Nam Trung Bo: Thuc
trang va gidi phdp. Ha Noi: NXB Tai nguyén — Méi truong va Ban dd Viét Nam.

56.Pham Xuan Trudong & Nguyén Thi Hang. (2022). ‘Cac nhédn t6 anh huong dén
quyét dinh chon du lich sinh thai mién Trung’, Tap chi Kinh té & Phdt trién, 305,
tr. 65-74.

57.Qudc hoi nwéc CHXHCN Viét Nam. (2017). Ludt Du lich s6 09/2017/QHI14. Ha
Noi: NXB Chinh trj Qubc gia.

58.S¢ Du lich tinh Binh Thuan. (2023). Bdo cdo hoat dong du lich nam 2022. Binh
Thuan.

59.S¢ Vin hoa, Thé thao va Du lich Binh Thuan. (2024). Théng tin du lich Binh Thudn
2024. Truy cap tu: http://svhttdl.binhthuan.gov.vn, ngay truy cap: 15/12/2024

60. Tong cuc Thong ké Viét Nam. (2022). Nién gidm thong ké du lich 2022. Ha Noi:
NXB Théng ké.

61.Tran Hoang Nam. (2015). Dja chdt va canh quan thién nhién Viét Nam. Ha Noi:
NXB Khoa hoc Ty nhién va Cong nghé.

62. Tran Minh Pao. (2012). Marketing cin ban. Ha Noi: NXB PH Kinh té Qudc dan.

63. Tran Minh DPuc. (2020). ‘Cac yéu té anh huong dén hanh vi tiéu dung du lich’, Tap
chi Nghién civu Kinh té, (8), tr. 49-56.

64. Tran Thi Kim Thoa. (2015). Cdc yéu t6 dnh huong dén quyét dinh lya chon diém
dén Hoi An cua khdch du lich Tdy Au — Bic My [Luén van Thac si, Truong DH
Kinh té TP.HCM].

65. Tran Thi Mai Huong. (2004). Gido trinh Kinh té du lich. Hi Noi: NXB Lao dong
— Xa hoi.

66. Tran Thi Mai Lan. (2021). ‘Anh huéng ctia thuong hiéu dia phuong dén quyét dinh
du lich’, Tap chi Khoa hoc Quan ly, (6), tr. 20-26.

67. Tran Thi Mai Trang. (2021). ‘Cac yéu td anh huéng dén quyét dinh lya chon diém
dén cuia du khach tré’, Tap chi Kinh té va Phat trién, (6), tr. 41-48.

68. Tran Thi Minh Hoa. (2004). Kinh té du lich. Hi Noi: NXB Lao dong — X4 hoi.

X1V


http://svhttdl.binhthuan.gov.vn/

69. Tran Vin Phic. (2020). ‘Hanh vi khach hang trong du lich néi dia’, Tap chi Kinh
doanh va Du ljch, (9), tr. 11-17.

70. Traveloka. (2025). Trdi nghiém du lich tai Bau Trdng. Truy cap tur:
https://www.traveloka.com, ngay truy cap: 15/12/2024

71. Trung tdm Xuc tién Du lich Binh Thuan. (2025). Bau Trdng — tiém ndng va dinh
hiwedng phdt trién du lich. Truy cap tir: https://dulichbinhthuan.com.vn, ngay truy
cap: 15/12/2024

72. Uy ban Nhan dan tinh Binh Thuan. (2024). Bdo cdo tinh hinh kinh té-xa héi nam
2024. Truy cap tu: https://binhthuan.gov.vn, ngay truy cap: 16/12/2024

73.Vién Nghién ctru Phat trién Du lich. (2020). Bdo cdo tong hop nganh du lich Viét
Nam. Ha Noi: Téng cuc Du lich.

% Tiéng Anh:

1. Ajzen, L. (1991). ‘The theory of planned behavior’, Organizational Behavior and
Human Decision Processes, 50(2), tr. 179-211.

2. Anholt, S. (2007). Competitive identity: The new brand management for nations,
cities and regions. Palgrave Macmillan.

3. Baloglu, S. & McCleary, K.W. (1999). ‘A model of destination image formation’,
Annals of Tourism Research, 26(4), tr. 868—897.

4. Baloglu, S. (2000). ‘A path analytic model of visitation intention involving
information sources, socio-psychological motivations, and destination image’,
Journal of Travel & Tourism Marketing, 8(3), tr. §1-90.

5. Beerli, A. & Martin, J.D. (2004). ‘Tourists’ characteristics and the perceived image
of tourist destinations: A quantitative analysis’, Tourism Management, 25(5), tr.
623—-637. https://doi.org/10.1016/j.tourman.2003.06.004

6. Buhalis, D. (2000). ‘Marketing the competitive destination of the future’, Tourism
Management, 21(1), tr. 97-116.

7. Byon, K.K. & Zhang, J.J. (2010). ‘Development of a scale measuring destination
image’, Journal of Travel Research, 49(3), tr. 268-281.

8. Byon, K.K. & Zhang, J.J. (2010). ‘Development of a scale measuring destination
image’, Marketing Intelligence & Planning, 28(4), tr. 508-532.

9. Cohen, E. (1972). ‘Toward a sociology of international tourism’, Social Research,
39(1), tr. 164—182.

10. Correia, A., Santos, C. & Pestana Barros, C. (2007). ‘Tourists’ motivations to visit

a cultural heritage destination’, Journal of Business Research, 60(1), tr. 76—80.
https://doi.org/10.1016/j.jbusres.2006.09.013

XV


https://www.traveloka.com/
https://dulichbinhthuan.com.vn/
https://binhthuan.gov.vn/
https://doi.org/10.1016/j.tourman.2003.06.004
https://doi.org/10.1016/j.jbusres.2006.09.013

11.Crompton, J.L. (1979). ‘Motivations for pleasure vacation’, Annals of Tourism
Research, 6(4), tr. 408—439. https://doi.org/10.1016/0160-7383(79)90004-5

12.Dann, G.M.S. (1981). ‘Tourist motivation: An appraisal’, Annals of Tourism
Research, 8(2), tr. 187-219. https://doi.org/10.1016/0160-7383(81)90082-7

13. Echtner, C.M. & Ritchie, J.R.B. (1991). ‘The meaning and measurement of
destination image’, Journal of Tourism Studies, 2(2), tr. 2—12.

14. Fishbein, M. & Ajzen, 1. (1975). Belief, attitude, intention, and behavior: An
introduction to theory and research. Addison-Wesley.

15. Gartner, W.C. (1993). ‘Image formation process’, Journal of Travel & Tourism
Marketing, 2(2-3), tr. 191-215.

16. Hair, J.F., Black, W.C., Babin, B.J. & Anderson, R.E. (2010). Multivariate data
analysis (7th ed.). Pearson.

17.Hu, Y. & Ritchie, J.R.B. (1993). ‘Measuring destination attractiveness: A
contextual approach’, Journal of Travel Research, 32(2), tr. 25-34.

18. International Union of Official Travel Organizations (IUOTO). (1963). Definition
of tourism. Geneva: [UOTO.

19.1so-Ahola, S.E. (1982). ‘Toward a social psychology of tourism motivation’,
Annals of Tourism Research, 9(2), tr. 256-262. https://doi.org/10.1016/0160-
7383(82)90049-4

20.Jafari, J. (1977). ‘Tourism and the social sciences’, Annals of Tourism Research,
4(1), tr. 8-13.

21.Kotler, P. & Keller, K.L. (2016). Marketing management (15th ed.). Pearson
Education.

22.Kotler, P., Bowen, J.T. & Makens, J.C. (2017). Marketing for hospitality and
tourism (7th ed.). Pearson.

23.Lam, T. & Hsu, C.H.C. (2006). ‘Predicting behavioral intention of choosing a
travel  destination’,  Tourism  Management, 27(4), tr.  589-599.
https://doi.org/10.1016/j.tourman.2005.02.003

24. Leiper, N. (1997). Tourism management. Melbourne: RMIT Press.

25.Maslow, A.H. (1943). ‘A theory of human motivation’, Psychological Review,
50(4), tr. 370-396.

26.Morgan, N., Pritchard, A. & Pride, R. (2003). Destination branding: Creating the
unique destination proposition. Butterworth-Heinemann.

27.Oppermann, M. (2000). ‘Tourism destination loyalty’, Journal of Travel Research,
39(1), tr. 78—84. https://doi.org/10.1177/004728750003900110

28.Pike, S. (2002). ‘Destination image analysis—A review of 142 papers from 1973
to 2000°, Tourism Management, 23(5), tr. 541-549.

Xvi


https://doi.org/10.1016/0160-7383(79)90004-5
https://doi.org/10.1016/0160-7383(81)90082-7
https://doi.org/10.1016/0160-7383(82)90049-4
https://doi.org/10.1016/0160-7383(82)90049-4
https://doi.org/10.1016/j.tourman.2005.02.003
https://doi.org/10.1177/004728750003900110

29.Prayag, G. (2009). ‘Tourists’ evaluations of destination image, satisfaction, and
future behavioral intentions’, Journal of Travel & Tourism Marketing, 26(8), tr.
836—853. https://doi.org/10.1080/10548400903358729

30.Schiffman, L.G. & Kanuk, L.L. (2004). Consumer behavior (8th ed.). Upper
Saddle River, NJ: Pearson Prentice Hall.

31.Swarbrooke, J. & Horner, S. (2007). Consumer behaviour in tourism (2nd ed.).
Oxford: Butterworth-Heinemann.

32.Tasci, A.D. & Gartner, W.C. (2007). ‘Destination image and its functional
relationships’, Journal of Travel Research, 45(4), tr. 413—425.

33.United Nations World Tourism Organization (UNWTO). (2022). Tourism
recovery tracker. Truy cap tu https://www.unwto.org

34.Uysal, M. & Crompton, J.L. (1984). ‘Determinants of demand for international
tourist flows to Turkey’, Tourism Management, 5(4), tr. 288-297.

35. Williams, C. & Buswell, J. (2003). Service quality in leisure and tourism.
Wallingford: CABI Publishing.

36. Woodside, A.G. & MacDonald, R. (1994). ‘General system framework of
customer choice processes of tourism services’, Journal of Travel Research, 32(4),
tr. 3—13. https://doi.org/10.1177/004728759403200401

37.World Travel & Tourism Council (WTTC). (2023). Travel & tourism economic
impact 2023. Truy cap tu https://wttc.org

38.Zeithaml, V.A. (1988). ‘Consumer perceptions of price, quality, and value’,
Journal of Marketing, 52(3), tr. 2-22.

39.Zeithaml, V.A., Bitner, M.J. & Gremler, D.D. (2009). Services marketing:
Integrating customer focus across the firm (5th ed.). McGraw-Hill

XVii


https://doi.org/10.1080/10548400903358729
https://www.unwto.org/
https://doi.org/10.1177/004728759403200401
https://wttc.org/

PHU LUC

PHU LUC 1 - DANH SACH CHUYEN GIA

. NAM ,
STT HO TEN SINH CHUC VU
Pho Giém déc Vién Quan 1y song
1 TS. Ta Hoang Giang 1978 hanh, Téng bién tap Tap chi Khoa hoc
Truong Pai hoc Phan Thiét
R R Ph6 Truong khoa, phu trach khoa
2 TS. L& Anh Van 1978 Luat — Pai hoc Thai Binh Duong
x Ph6 Giam déc S¢ Van hoéa, Thé thao
3 Nguyen Lan Ngoc 1972 va Du lich tinh Binh Thuan
. C s Chuyén vién van phong - S¢ Van hoa,
4 Huynh Thi Thuy Duong 1999 Thé thao va Du lich tinh Binh Thuan
X g . Ph6 Trudng khoa QTKD - Truong
5 ThS. VO Thi An Nhi 1992 Pai hoc Phan Thiét
6 ThS. Lé Hoa Hi¢p 1976 Giam dbc cong ty Du lich Hi Travel
A n Giang vién khoa QTKD - Truong Dai
7 ThS. Lam Ngoc biép 1958 hoc Phan Thidt
2 ThS. Nguyén Thi Kim 1985 Phé Truong khoa Quan hé cong
Yén chung — Truong Pai hoc Yersin
x J— Giang vién Khoa QTKD — Trudng
9 ThS. Nguyén Xuan Vién 1989 Pai hoc Phan Thidt
N Giam dbc Cong ty TNHH T™ va
10 | Nguyén Qua 1986 DVDL Triéu Trang (DVDL tai Bau
Trang)
: ~ Giam dbc Coéng ty TNHH TM va
11 Truwong Minh Vii 1983 DVDL Séng Phan
Pao dién — To6 truong To dao dién
12 | Lé Mau Duy Phong 1984 quay phim — Dai truyén hinh Binh

Thuan
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PHU LUC 2

DAN BAI THAM KHAO CHUYEN GIA
Xin chao Quy Anh/Chi! ‘ w .
T61 1a Pham Thi Thanh Tuy€n. Qua budi gap mat nay, toi rat mong nhéan duoc sy
dong gop y kién cta Anh/Chj vé nhitng nhan dinh c6 lién quan trong dé tai nghién ctu
ctia toi. TAt ca cac ¥ kién ctiia Anh/Chj déu dong gop vao su thanh cong cua nghién ctru

NOI DUNG THAO LUAN:

(1) Theo Anh/Chi, cac nhan t6: (1) Nhu cau va sé thich du lich, (2) Hinh anh va
thong tin diém dén, (3) Sy phu hop tai chinh, (4) Kinh nghiém du lich, (5) sy an toan cua
diém dén, va (6) Anh huong cua truyén thong — mang xa hoi c6 anh hudong dén quyét dinh
lwa chon diém dén Bau Trang, tinh Binh Thuan ctia khach du lich trong nudc hay khong?

(2) Anh/Chi hiy cho ¥ kién danh gia ctia minh vé nhiing ndi dung trong cac thang
do do ludng cho cac khai niém trén. Theo Anh/Chi, cic phat biéu nay c6 can hiéu chinh,
bd sung, thay d6i va loai bé nhirng ndi dung nao? Vi sao?

tién truyén thong

Bién Ao e I A
Thang do quan sat Noi dung bién quan sat Nguon
Tbi lva chon diém dén duq trén so
NC1 thich c4 nhan va mong mudn kham | Dann (1981); Crompt
pha on (1979); Nguyén
Téi thich nhitng diém dén c6 canh | Van Manh & Nguyén
NC2 quan dep va hoat dong giai tri | Pinh Tho (201925 Iso —
A , A A aiR L, 4.x 1.~ | Mai Trang (2021);
SO thich To61 uvu tién diém dén co diéu kién
- NC3 Y AR . Swarbr ooke & Horner
cua KDL thoi tiét va moi truong thuan loi ) x -
NC) — — , i 1 (2007); Nguyén Van
( T61 chon diém den phu hop v6i | phyc (2020);
NC4 phong cach du lich ca nhan (nghi | Cohen (1972); Lé Thi
dudng, phiéu luu, kham pha...) My Linh  (2018);
T6i quan tdm dén cac dich vu ho tr¢ | Nguydn Thi Thanh
NC5 nhu khach san, an udng, vui choi | Hang (2019).
khi chon diém dén
Tbi lwa chon diém dén dua trén hinh | Echtner &  Ritchie
HA1 anh quang bd va danh gia tr du| (1991);
. . khach khac Nguyén Thi Xuan
‘},Iﬁmh th?‘)llllh T61 tin tuong cac thong tin chinh | Huong (2020);
. 0" | HA2 thong tir co quan du lich hodc trang | Baloglu & McCleary
tin  diém , . x .
dén (HA) web uy tin (1999); Nguyen Mmh
T61 de bi thu hut boi nhitng hinh Tuan (2021); Tasci &
HA3 anh dep veé dieém dén trén phuong | Gartner (2007);

Nguyén Qudc toan

XiX




HA4

To6i quan tdm dén sy noi tiéng va
danh tiéng cua di€m dén khi dua ra
quyét dinh

HAS

To61 chon diém dén lién quan dén
cau chuyén hodc sy kién lién quan
dén noi do

Echtner &
Ritchie (1993);
Nguyén Thi Xuan
Huong (2020); Govers
& Go (2009); Nguyén
Minh Tuén va cong su
(2021).

(2019);

Vin dé tai
chinh phu
hgp (TC)

TC1

T6i vu tién nhitng diém dén co chi
phi hop 1y so v4i thu nhép ca nhan

TC2

T61 can nhac gié ca dich vy luu tru,
an uong trude khi quyét dinh diém
dén

TC3

T6i quan tam dén cac chwong trinh
giam gia, wu dai khi dat tour du lich

TC4

T6i lya chon diém dén c6 chi phi
thap va thuan tién

TCS

To1 so sanh chi phi gifra cac diém
dén trudc khi ra quyét dinh cudi
cung

Nicolau & Mas (2005);
Nguyén Qubc Toan
(2019); Crouch (1995);
Nguyén Thi Kim Lién
(2015); Dolnicar
(2008); Hoang Thi Thu
va cong su (2005);
Thao Iluan  nhom;
Nguyén Vin Son
(2020); Kozak (2002);
Hoang Thi Kim Thanh
(2015).

Kinh
nghiém di
du lich
(KN)

KN1

T6i thudng quay lai nhitng diém
dén ma t61 da co trai nghiém tot
trude do

KN2

To6i bi anh hudng baoi kinh nghiém
du lich cta ban b¢ va nguoi than

KN3

T6i thich kham pha nhitng diém dén
mdi néu trude day chua tung trai
nghiém

KN4

To1 vu tién diém dén co nén van hoa
va am thuc dac sac

KNS

T6i cam thiy an tam hon khi di dén
nhitng noi minh da tung di trudc
day

Opper man (2000);
Tran Thi Kim Thoa
(2015); Nguyén Vin
Diing (2019)

Thao luan nhoém;
Litvin (2008); Nguyén
Hoang Anh va cdng su
(2018); Gitelson &
Crompt on (1984);
Tran Thi Thu Ha
(2020)

Pizam & Manfe Id
(1999); B Thi Hong
Nhung (2021); Baloglu
& Erickson (1998); Lé
Minh Tién va cong sy
(2021).

Sw an toan
(SAT)

SAT1

To61 cam thay diém dén nay c6 moi
trudng an toan va than thién.

Reisinger & Mavondo
(2005); Henderson
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SAT?2

T6i tin tuéng vao hé thong y té va
dich vu khan cap tai diém dén.

SAT3

T6i nhan thay diém dén cung cap
thong tin day du vé cac bién phap
phong ngura rui ro (dich bénh, thién
tai, an ninh).

SAT4

T61 vu tién lya chon diém dén duoc
danh gia cao v€ muc dd an toan ca
nhan.

(2007);  Pizam &
Mansfeld (1996); Chen
& Gursoy (2001);
Henderson (2007);
Gretzel (2011);
Reisinger & Mavondo
(2005); WHO (2020);
Dang Thanh Cuong
2024

Truyén
thong va
mang xa
hoi (LS)

MXHI1

To6i thuong tham khao y kién va
danh gia trén mang xa hdi trude khi
chon diém dén

MXH?2

T6i bi anh huong boi cac blogger
du lich va nguoi noi tiéng khi chon
diém dén

MXH3

T6i thich nitng diém dén c6 chién
dich quang ba hap dan trén phuong
tién truyén thong

MXH4

To1 tin tudng tr nhitng nhan xét
thuc té tt KDL hon 1a quang céo
chinh thue

MXHS

To1 thuong xuyén theo doi cac xu
hudng du lich qua mang xa hoi

Xiang &  Gretzel
(2010); Swabrooke &
Horner (2007);
Nguyén Vin Phuc
(2020); Kavoura &
Stavrianea (2014); Lé
Thi My Linh (2018);
Buhalis & Law (2008);
Baloglu & McCleary
(1999); Nguyén Minh
Tuén 2021

Fotis (2012); Tasci &
Gartner (2007);
Nguyén Quéc Toan
(2019); Nicolau Mas
(2005).

Quyét dinh
lwa chon

(Qb)

QDI

To61 s lua chon diém dén phu hop
v4i s6 thich va nhu cau ca nhan cua
minh.

QD2

To6i wu tién Iya chon diém dén co
hinh anh va thong tin tich cuc tir cac
nguon tin cay.

QD3

T6i lya chon diém dén phu hop véi
kha ndng tai chinh va ky vong trai
nghi¢m cua minh.

QD4

Tbi can nhéc cac nhan t6 vé an toan,
chat lugng dich vu va gia tri tong
thé trude khi quyét dinh diém dén.

Gursoy & McCleary
(2004); Swarbrooke &
Horner (2007);
Baloglu & McCleary
(1999); Gartner
(1994); Nicolau & Mas
(2005); Kozak (2001);
Reisinger & Mavondo
(2005); Parasuraman
(1988).

Xin chdn thanh cam on sw hop tdac, giup do' cua Anh/Chi!
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PHU LUC 3
DAN BAI KHAO SAT PINH LUQNG

To61 la PHAM THI THANH TUYEN, 14 hoc vién Chuong trinh dao tao thac si
Nganh quan tri kinh doanh cua Truong DPai hoc Phan Thiét. Hién nay, to61 dang thyc hi¢n
nghién ctru vé “Céc nhin té anh hwéng dén quyét dinh Iwa chon diém dén Bau Tring,
Binh Thuan cta Khach du lich trong nwéc” voi muc dich hoc tap va thuc hién Dé an
t6t nghiép.

Qua budi gip mat ndy, toi rit mong nhan duoc sy dong gop y kién ciia Anh/Chj vé
nhitng nhan dinh c6 lién quan trong d¢ tai nghién ciru cua t6i. Tat ca cac ¥ kién cia
Anh/Chi déu déng gop vao su thanh céng cta nghién ctru nay.

Xin tran trong cam on Quy Anh/Chi!

PHAN 1: THONG TIN CHUNG
1. Xin vui 1ong cho biét muc dich chuyén di ciia Anh/Chi:
1 Cong tac
] Du lich, nghi ngoi
1 Thdm nguoi than/ ban be
1 Khac:...
2. Xin vui 1ong cho biét diy la lan thir may dén du lich tai Bau Tring, Hoa Thing,
Bic Binh, Binh Thuén ciia Anh/Chi:
() Lan dau tién
[ Lan tht hai
() Lan thir ba
() Nhiéu 1an nén khong nhé
3. Xin vui 1ong cho biét Anh/Chi du lich tai Bau Tring, Hoa Thing, Bic Binh, Binh
Thuén trong bao lau:
[ Bén va quay vé trong ngay, nén khong luu tru lai
[ Pén (luu tra lai 1 dém) va ngdy sau moi vé
[ Pén (luu tra lai 2 dém) va ngdy sau moi vé
T HOAC cu the TADAO0 TAU: «.vv e,
4. Xin vui 1ong cho biét phwong thirc du lich trong chuyén di nay ciia Anh/Chi:
[] Mua Tour do Cong ty du lich t6 chtic
[J Ty t6 chirc chtr khong phai mua Tour
5. Xin vui 1ong cho biét phwong tién sir dung trong chuyén di nay ciia Anh/Chi:
[] Xe gan may, md to 2 banh
] Xe 6 t0 cuia ca nhan, nguoi quen hodc nguoi than
[ Xe 6 to hop dong
] Xe khach
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PHAN 2: KHAO SAT CHINH
Hwéng din tra 10i: Anh/Chi vui 10ng doc cin than nhitng phat biéu duéi day va dua ra
ciu tra 101 ciia Anh/Chi bang cach khoanh tron vao 6 thich hop theo thang do 5 murc do:

Hoan toan Khong déng | Binh thuong/Trung Done ¢ Hoan toan
khong déng ¥ y 14p &y ddng ¥
2 3 4 5
TT | Md héa | Noi dung Mirc d§ dong y
Hoan toan khong
I NC Nhu ciu va sé thich ¢4 nhin dong y — Hoan toan
dong y
o1l NCI T’Ol h{a ch‘()n diem de? dua’ trén s,(y thich | ) 3 4 5
cd nhan va mong mudén kham pha
02 N2 To1 th‘lch Ilhufilg dle.rvl"l d?n c6 canh ,quan L lalalals
dep va hoat dong giai tri phong phu
03| Ne3 | Toiuutién dié‘m dén c6 diéu kién thoi i lalslals
ti€t va moi truong thuan loi
T6i chon diém dén phu hop véi phong
04| NC4 | céach du lich cd nhan (nghi dudng, phiéu 1 2 03 1415
luu, kham pha...)
T6i quan tam dén cac dich vu hd trg nhu
05| NC5 khach san, an uéng, vui choi khi chon 1 2 3 4 5
diém dén
Hoan toan khong
1T HA Hinh dnh va thong tin dong y — Hoan toan
dong y
06| HAI T03 lua (,:ho‘n (‘i,lem ('.I?n‘dl_ra trerrl hinh ,anh | ) 3 4 5
quang ba va danh gia tir du khach khac
07 HA2 "1?01 tin tuong c%lc th013g tin chinh thong% L lalaslals
tor co quan du lich hoac trang web uy tin
Tbi dé bi thu hut bdi nhitng hinh anh dep
08| HA3 | vé diém dén trén phuong tién truyén 1 2 31415
thong
T A A A AR oA \ h
09 HA4 .?1 quetn ta‘r? deti su n‘01 tiéng va dAan . | syl als
tieng cua diém dén khi dua ra quyét dinh
10| HA5 | Téi chon diém dén lién quan dén cau 1|23 ]4/|5
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chuyén hodc su kién lién quan dén noi
doé
Hoan toan khong
11 TC Tai chinh phu hop doéng y — Hoan toan
dong y
1l Ter To1 u’},l tién ’n.hu:ng dlAem (,ien fzo chi phi L lalslals
hop 1y so v6i thu nhép cé nhan
2l T T?l can n’hac zgla cakdlc.h vu ltru tI'lAl, an | ) 3 4| s
uong trudce khi quyét dinh diém dén
13l T3 T.O,I quanNt’am .c'Iervl cac chU@g trinh giam | syl als
gia, vu dai khi dat tour du lich
14l Tea T01A11,Ia. f:h(_)n di€m dén co chi phi thap va | syl als
thuan tién
5] TCs T01,s0 sa.nh chi IZhl gm’a calc? d}em dén | syl als
trude khi ra quyét dinh cudi cung
Hoan toan khong
10Y% KN Kinh nghiém di du lich dong y — Hoan toan
d("ing y
16/ KNI "1191 t}lu:c’)'ngﬁ guay .lA@,l nliu’ng ﬁlem, dén ma L1213 14als
to1 da co trai nghiém tot trude do
17l kN2 T01 b17 anh hux?'ng‘b(n k‘1T1h 1}gh1¢m du | » 1314l
lich ctuia ban be va ngudi than
I - T?i thic’h kliém pha r{hﬁ’ng vd.iém @Aén méi | s
néu trudc day chua tung trai nghiém
19] kN4 ;Féi uu tiérvl diei:,m dén c6 nén van hoa va | syl als
am thuc dac sac
T6i cdm thi am hon khi di dé
20! KNS 01 cam t. ay‘ an taim‘ on : 1d{ deI} L lalaslals
nhirng noi minh da ting di trudc day
Hoan toan khong
\"% SAT Sw an toan caa diém dén dong y — Hoan toan
d("ing y
T A o h,( - R A \ 7 A
211 SATI 01‘ cam t a}‘l dle‘m dAen nay c6 moi Lol 3 als
trudong an toan va than thién.
TA s 3 \ h,\ h/( AN o1 h
1| SAT? o1 tng tuc;ng \fao‘ ! et ?ng y té va dic 1 ) 3 4 5
vu khan cap tai diém dén.
23| SAT3 T01 rihan?thaiy qlergAden C}mg c‘ap thor}g L1213 14als
tin day du vé céac bién phap phong ngtra
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rui ro (dich bénh, thién tai, an ninh).
24| SAT4 T.Oll uu tlin ll_J’.’a chAc_)n dlefn de,n dtl’(_)'c danh | ) 3 4| s
gia cao v€ murc do an toan c4 nhan.
To1 tin tudng vao chinh sach bdo ddm an
25/ SATS A 1 |23 |4]5
5 toan cho du khach tai diem dén.
Tac dong tir truyén thong va mang xa Hoan toan khong
VI GT g yhﬁi g g dong y — Hoan toan
) dong y
T6i thuong tham khdo y kién va danh gai
26| MXHI1 | trén mang xa hoi trude khi chon diém 1 2 3 4 | 5
dén
Toi bi anh hud i chc bl lich
27| MXH2 01 bi anh hudng boi cac blogger du lic L lalslals

va nguoi noi tieng khi chon diém dén

Téi thich nitng diém dén c6 chién dich
28| MXH3 | quang ba hap dan trén phuong tién 1 (23|45
truyén thong

T6i tin tudng tir nhirng nhan xét thyc té

29| MxH4 tor KDL hon 1a quang cao chinh thuc ! 21345
30| MXHS Toi Fhuong xuyén t{leoA .dOl cac xu hudng Llolalals
du lich qua mang xa hoi
. 2 . Hoan toan khong
et dinh lwya ch iem dén cii 5
VII QD Quyét dinh lya ¢ an diém dén cua du ddng Y — Hoan toan
khach A
dong y
Toi sé& lya chon diém dén phu hop véi s¢
31| oDI 01 s€ lya chon di€m dén phu hop voi so 1 lalslals

thich va nhu cau c4 nhan cua minh.

Tbi wu tién lua chon diém dén c6 hinh
32| QD2 | anh va thong tin tich cuc tir cc nguodn tin | 1 2 03 1415
cay.

T6i Iyra chon diém dén phu hop véi kha
33/ QD3 | ndng tai chinh va ky vong trai nghiém 1 2 03145
cua minh.

Tb6i can nhic cic nhan t6 vé an toan, chat
34/ QD4 | luong dich vu va gia trj tong thé trudc 1|23 ]4/|5
khi quyét dinh diém dén.
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PHAN 3: THONG TIN CA NHAN
Phan nay dé cap dén thong tin ca nhan chung cia Anh/Chi. Cac thong tin s& cho phép
chung t6i théng ké mo ta va so sanh su khac biét gitta cac nhom tham gia tra 10i trong
nghién curu nay.
1. Xin vui long cho biét giéi tinh ctia Anh/Chi:
] Nam [ Nu
2. Xin vui long cho biét tuéi ciia Anh/Chi:
[ Duéi 25 tudi
[ Tl 25 - 40 tudi
[ Tl 41 — 55 tudi
) Trén 55 tudi
3. Xin vui long cho biét nghé nghi¢p hién tai ciia Anh/Chi:
1 Cong nhan, vién chirc
[] Mua ban, kinh doanh
] Hoc sinh, sinh vién
] Nghé nghiép khac
4. Xin vui 1ong cho biét trinh @9 hoc van hién tai cia Anh/Chi
] Trén Pai hoc
] Pai hoc
() Cao ding
1 Khéc
XIN CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI!
Trdn trong cam on sw hop tac, giup do cua Quy Anh/ Chi!
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PHU LUC 4 - KET QUA PHAN TiCH DU LIEU
4.1 Phan tich Cronbach’s Alpha
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 250 100.0
Excluded® |0 .0

Total 250 100.0

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's | Standardized
Alpha Items N of Items
782 784 5
Item Statistics
Mean Std. Deviation [N
NC1 ]3.5720 90781 250
NC2 |3.5160 |.95782 250
NC3 |3.5840 |.94579 250
NC4 |3.5480 |.89156 250
NC5 [3.6080 |.90865 250

Summary Item Statistics

Minimu [Maximu Maximum /|
Mean |m m Range [Minimum [Variance
ttem 3566 [.516 [3.608 092 [1.026 001
Means
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Summary Item Statistics

N of Items
[tem Means 5
Item-Total Statistics
Corrected Squared Cronbach's
Scale Mean if[Scale Variancelltem-Total Multiple Alpha if Item|
Item Deleted [if [tem Deleted|Correlation  |Correlation  [Deleted
NC1 |14.2560 7.476 .620 394 721
INC2 [14.3120 7.975 460 220 175
INC3  |14.2440 7.679 535 312 750
NC4 ]14.2800 7.945 525 335 752
INC5  [14.2200 7.321 .658 466 708

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 250 100.0
Excluded® |0 .0

Total 250 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's

IAlpha  Based

on
Cronbach's Standardized
Alpha [tems N of Items
779 785 5
Item Statistics

Mean Std. Deviation [N

HA1 3.4440 |[.83044 250
HA2 |3.4840 |.82247 250
HA3 |3.4800 [.91045 250
HA4 |3.6160 [96346 250
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HAs [3.5680 | 77962 bso |
Summary Item Statistics
Minimu [Maximu Maximum /|
Mean |m m Range [Minimum [Variance
[tem
3.518 |3.444 [3.616 172 1.050 .005
Means
Summary Item Statistics
N of Items
[tem Means 5
Item-Total Statistics
Corrected Squared Cronbach's
Scale Mean if[Scale Variance|ltem-Total Multiple Alpha if Item|]
Item Deleted |[if [tem Deleted|Correlation  |Correlation  [Deleted
HA1 |14.1480 6.311 .694 534 .691
HA2 |14.1080 6.281 713 566 .685
HA3 |14.1120 6.742 492 302 759
HA4 |13.9760 6.819 427 188 785
HAS |14.0240 7.268 481 306 .760

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 250 100.0
Excluded® |0 .0

Total 250 100.0

a. Listwise deletion based on all variables

in the procedure.
Reliability Statistics

Cronbach's
IAlpha  Based
on
Cronbach's Standardized
Alpha [tems N of Items
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.849 .848

Item Statistics

Mean Std. Deviation [N
TC1 [3.2400 |1.02106 250
TC2 [3.3360 98130 250
TC3 [3.0520 |1.07233 250
TC4 [2.8720 |1.06024 250
TCS [3.2200 |1.09929 250
Summary Item Statistics

Minimu [Maximu Maximum /|
Mean |m m Range [Minimum [Variance
ifgns 3.144  |2.872  [3.336 464 1.162 .034
Summary Item Statistics
N of Items
[tem Means 5
Item-Total Statistics
Corrected Squared Cronbach's

Scale Mean if[Scale Variancelltem-Total Multiple Alpha if Item|

Item Deleted |[if [tem Deleted|Correlation  |Correlation  [Deleted
TC1 |12.4800 11.761 .614 455 .829
TC2 |12.3840 12.021 .605 448 831
TC3 |12.6680 11.235 .656 472 818
TC4 ]12.8480 11.206 672 512 814
TCS5 |12.5000 10.572 744 .604 794

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 250 100.0
Excluded® |0 .0

Total 250 100.0

a. Listwise deletion based on all variables

in the procedure.
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Reliability Statistics

Cronbach's
IAlpha  Based|
on
Cronbach's Standardized
Alpha [tems N of Items
750 749 5
Item Statistics
Mean Std. Deviation [N
KN1 3.5680 [.95972 250
KN2 13.5840 [91559 250
KN3 13.5600 [.89980 250
KN4 13.4360 1.02475 250
KNS5 3.4360 |.92592 250
Minimu [Maximu Maximum /
Mean |m m Range [Minimum ([Variance
ttem 3517 [3.436 [3.584 148 [1.043 006
Means
[tem Means
Corrected Squared
Scale Mean if[Scale Variance|ltem-Total Multiple
Item Deleted |if [tem Deleted|Correlation Correlation
KN1 [14.0160 6.907 665 513
KN2 114.0000 8.892 266 .094
KN3 114.0240 7.453 .595 476
KN4 [14.1480 7.291 514 287
KNS5 [14.1480 7.484 561 321

Scale: ALL VARIABLES

Case Processing Summary

N

%o

Cases

Valid

250

100.0

XXX1



Excluded?
Total

0
2

.0
100.0

50

a. Listwise deletion based on all variables
in the procedure.

Reliability Statistics

XXX11

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha [tems N of Items
753 758 5
Item Statistics
Mean Std. Deviation [N
SATI |3.8840 |.88639 250
SAT2 [3.7320 |.88505 250
SAT3 |3.7360 |[.87943 250
SAT4 |3.8840 |.84937 250
SATS |3.4880 |.95788 250
Summary Item Statistics
Minimu [Maximu Maximum /
Mean |m m Range [Minimum ([Variance
ttem 3.745 [3.488 [3.884 396  |l.114 026
Means
Summary Item Statistics
N of Items
[tem Means 5
Item-Total Statistics
Corrected Squared Cronbach's
Scale Mean if{Scale Variance|ltem-Total Multiple Alpha if Item|]
Item Deleted |[if Item Deleted|Correlation Correlation  [Deleted
SATI1 |14.8400 6.143 703 576 .640
SAT2 |14.9920 6.506 604 .505 678
SAT3 |14.9880 6.590 587 514 684




SAT4 [14.8400 7.018 .506 464 714
;_LSAT 15.2360 7.771 248 110 .808
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 250 100.0
Excluded® |0 .0
Total 250 100.0
a. Listwise deletion based on all variables
in the procedure.
Reliability Statistics
Cronbach's
IAlpha  Based|
on
Cronbach's  [Standardized
Alpha [tems N of Items
72 767 S
Item Statistics
Mean Std. Deviation [N
MXHI1 |3.2080 94674 250
MXH?2 [3.0400 [1.07472 250
MXH3 |3.2200 89824 250
MXH4 |3.1560 96300 250
MXHS5 [3.3320 89048 250
Summary Item Statistics
Minimu [Maximu Maximum /|
Mean |m m Range [Minimum [Variance
if:;ns 3.191 |3.040 [3.332 292 1.096 011
Summary Item Statistics
N of Items
[tem Means 5
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Item-Total Statistics

Corrected Squared Cronbach's
Scale Mean if[Scale Variance|ltem-Total Multiple Alpha if Item|
Item Deleted [if Item Deleted|Correlation  [Correlation  |Deleted
MXHI1 |12.7480 7.980 580 387 718
MXH2 |12.9160 7.001 672 S13 681
MXH3 |12.7360 8.428 526 347 737
MXH4 |12.8000 7.317 17 534 668
MXHS5 |12.6240 0.786 251 128 818
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 250 100.0
Excluded® |0 .0
Total 250 100.0
a. Listwise deletion based on all variables
in the procedure.
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's  [Standardized
Alpha [tems N of Items
816 815 4
Item Statistics
Mean Std. Deviation [N
QD1 [3.3920 |.65732 250
QD2 [3.3200 |.64752 250
QD3 [3.4920 |58934 250
QD4 [3.3680 |.64672 250
Summary Item Statistics
Minimu [Maximu Maximum /|
Mean |m m Range [Minimum [Variance

XXX1V



[tem

Means 3.393  |3.320 [3.492 172 1.052 .005
Summary Item Statistics
N of Items
Item Means 4
Item-Total Statistics
Corrected Squared Cronbach's
Scale Mean iffScale Variancelltem-Total Multiple Alpha if Item]
Item Deleted [if Item Deleted|Correlation  |Correlation  |[Deleted
QD1 |10.1800 2.277 734 .646 719
QD2 110.2520 2.655 S17 300 .823
QD3 |10.0800 2.757 542 369 .809
QD4 110.2040 2.259 765 .680 704

4.2 Phan tich nhan t6 kham pha

4.2.1 Phan tich nhan t6 kham pha cho céc bién ddc lap
Factor Analysis

Descriptive Statistics

Std.
Deviatio |Analys
Mean [n is N

NC 13572 90781 [250
1 10
INC |3.516

) 2 R
> o 9578 50
N 584
cp-s 94579 250
3 0
INC |3.548

89156 250
4 |0
NC 3608 90865 250
5 10
HA 3444 .83044 250
1 10
HA 3484 .82247 250
2 |0
HA 3480 91045 250
3 00
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HA |3.616
96346 250
4 10
HA [3-568 77962 250
5 10
el 3)240 1.02106 250
TC2 |3.336
0 98130 [250
Tes 3'052 1.07233 250
Ted (2)'872 1.06024 250
TES I3.220 1.09929 250
KN [3-568 95972 250
1 o
KN [3-560 .89980  [250
3 10
KN [3.436 1.02475 250
4 0
KN 43¢ 92592 250
5 0
SA |3.884
1 lo 88639 250
SA |3.732
™ lo 88505  [250
SA |3.736
 lo 87943 250
SA |3.884
ta lo 84937 250
MX |3.208
a1 lo 94674 250
MX |3.040
o o 1.07472 250
MX |3.220
.89824 2
1 o 898 50
MX |3.156
aa o 96300 250

KMO and Bartlett's Test
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Kaiser-Meyer-Olkin Measure of
Sampling Adequacy.
Bartlett's Test of Approx.

Sphericity Square

df

Sig.

782

2991.

243
351
.000

Communalities

Initial

Extrac

tion

INC1
INC2
INC3
INC4
NC5
HA

HA

HA

HA

HA

TCl

TC2

TC3

TC4

TCS

KN

KN

KN

KN

SAT

1.000
1.000
1.000
1.000
1.000

1.000

1.000

1.000

1.000

1.000

1.000
1.000
1.000
1.000
1.000

1.000

1.000

1.000

1.000

1.000

580
439
.688
S15
676

132

780

489

.638

521

579
.635
621
.661
78

719

.670

.543

.625

715
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EAT 1.000 [.678
?AT 1.000 [.617
SAT 1.000 [.547
4
MX 1.000 [.595
H1 |~ ’
MX
1. .
D 000 739
MX
1.000 [.554
H3
MX
1.000 [.697
H4
Extraction Method:
Principal
Component
Analysis.
Extraction  Sums  of
Initial Eigenvalues Squared Loadings
Compo [Tot [% of (Cumulati
nent al [Variance |[ve % Total (% of Variance
1 4.
787 17.696 [17.696 [4.778 |17.696
2 4.
053 15943 [33.639 4.305 [15.943
3 (2)86 9.661 43.300 [2.608 [9.661
N 23 8.518 51.817 [2.300 [8.518
|00
1.
. .()77 6.323 58.140 [1.707 [6.323
6 ;43 4.941 63.082 [1.334 K.941
.94
! 99 3.515 66.596
91
8 19 3.374 69.970
? '183 3.078 73.048
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10 1
8
11 .66
6
12 .59
6
13 .55
8
14 49
5
15 49
0
16 46
7
17 45
6
18 42
1
19 37
6
20 34
0
21 33
3
22 27
3
23 26
2
24 23
4
25 22
1
26 21
6
27 15
7

2.660 75.708

2.468 78.176

2.207 80.383

2.068 82.451

1.832 84.283

1.814 86.097

1.729 87.826

1.687 89.513
1.560 91.073
1.392 92.464

1.259 93.724

1.232 94.956

1.011 95.967

970 96.936
.865 97.802
818 98.620
799 99.418

582 100.000

Total Variance Explained

Component

Extraction Sums of
Squared Loadings

Rotation Sums of Squared Loadings
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Cumulative % Total % of Variance Cumulative %
1 17.696 3.115 11.536 11.536
2 33.639 2.960 10.963 22.499
3 43.300 2.800 10.372 32.871
4 51.817 2.798 10.362 43.233
S 58.140 2.748 10.177 53.409
6 63.082 2.612 9.672 63.082
Component Matrix?
Component
2 3 4 5 6
NC1 593
NC2 410
NC3 .740
NC4 554
NC5 581
HALI .500 .663
HA2 474 .687
HA3 578
HA4 736
HAS 428 S18
TC1 704
TC2 .599 510
TC3 .696
TC4 187
TCS .694 541
KNI1 .686
KN3 .609
KN4 499 -.440
KNS5 .508 492
SATI 422 .644
SAT2 .687
SAT3 .647
SAT4 613
MXH .628
1
MXH .695 -468
2
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MXH
3

535

-458

MXH
4

.638

-.469

Extraction Method: Principal Component Analysis.

a. 6 components extracted.

Extraction Method: Principal Component Analysis.?

a. 6 components extracted.

Rotated Component Matrix?

Component

1

2

NC1

715

NC2

.649

NC3

.667

NC4

.655

NC5

.801

HAI

.827

HA2

872

HA3

.676

HA4

458

HAS

.672

TCl

.684

TC2

781

TC3

746

TC4

.693

TCS

875

KNI

784

KN3

78

KN4

.699

KN5

756

SATI

.802

SAT2

811

SAT3

72

SAT4

117

MXH1

735

MXH?2

822

MXH3

734

MXH4

.805
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 6 iterations.

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 6 iterations.
Component Transformation Matrix

Component |1 2 3 4 5 6

1 017 624 .042 581 455 253
2 734 024 .637 .034 -.036 -.227
3 .083 182 209 -.454 -.152 .829
4 022 -.498 .099 -.183 831 135
5 671 -.096 -.713 .064 -.003 168
6 -.056 -.5606 174 .646 -.280 389

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

4.2.2 Phan tich nhan t6 kham pha cho bién phu thudc

Factor Analysis

Descriptive Statistics

xlii

Mean Std. Deviation |Analysis N
QD1 J3.3920 [65732 250
QD2 [3.3200 64752 250
QD3 [3.4920 |58934 250
QD4 [3.3680 |64672 250
Correlation Matrix
[oD1 QD2 QD3 QD4
Correlation QD1 |1.000 .534 444 774
QD2 |534 1.000 344 447
QD3 |444 344 1.000 598
QD4 |774 447 598 1.000
KMO and Bartlett's Test
Kaiser-Meyer-Olkin  Measure of Sampling 692
Adequacy.
Bartlett's Test ofApprox. Chi-Square  [423.131
Sphericity df 6
Sig. .000
Communalities
Initial Extraction




QD1 [1.000
QD2 |1.000
QD3 |1.000
QD4 |1.000

764
493
534
.802

Extraction Method: Principal

Component Analysis.

Extraction Sums of
Initial Eigenvalues Squared Loadings
Compone % offCumulative % off
nt Total [Variance |% Total Variance
1 2.593 [64.828 64.828 2.593 64.828
2 .689 17.217 82.045
3 527 13.169 95.213
4 191 4.787 100.000
Total Variance Explained
Extraction Sums of Squared Loadings

Component |Cumulative %
1 64.828
2
3
4

Extraction Method: Principal Component Analysis.
Component Matrix?

|Component
1

QD1 |874

QD2 |702

QD3 |731

QD4 |896

4.3 Phin tich hoi quy

Regression

Descriptive Statistics

Mean Std. Deviation [N
QD J3.3930 [.51024 250
NC |3.5656 |.67468 250
TC 3.1440 [.82709 250
HA |3.5184 [.62919 250
KN  |3.5000 |.74547 250
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xliv

SAT |3.8090 [.69693 250
MXH ‘3.1560 |.78206 ‘250
QD INC TC HA KN SAT
Pearson QD |1.000 (462 498 .330 355 256
Correlation NC |462  [1.000 |024  |276  |414  |253
TC |498 024 1.000  }.009 024 -.125
HA ]330 276 -.009 1.000 |.357 155
KN |355 414 024 357 1.000 |.019
SAT |.256 253 -.125 155 019 1.000
MXH |.387 044 444 .002 -.013 -.067
Sig. (1-tailed) QD | .000 .000 .000 .000 .000
NC ].000 X 354 .000 .000 .000
TC 000 354 . 443 354 024
HA |.000 .000 443 . .000 .007
KN ].000 .000 354 .000 X 381
SAT |.000 .000 024 .007 381 .
MXH |.000 244 .000 486 419 145
N QD 250 250 250 250 250 250
NC 250 250 250 250 250 250
TC 250 250 250 250 250 250
HA |250 250 250 250 250 250
KN ]250 250 250 250 250 250
SAT 250 250 250 250 250 250
MXH 250 250 250 250 250 250
Correlations
MXH
Pearson Correlation QD 387
NC .044
TC 444
HA .002
KN -.013
SAT -.067
MXH 1.000
Sig. (1-tailed) QD .000
NC 244
TC .000




HA 486
KN 419
SAT .145
MXH .
N QD 250
NC 250
TC 250
HA 250
KN 250
SAT 250
MXH 250
Variables Entered/Removed?
Variables Variables
Model |Entered Removed Method
1 MXH, HA,
SAT, NC, TC, |. Enter
KNP
a. Dependent Variable: QD
b. All requested variables entered.
Model Summary®
Change
Std. Statistics
R Adjuste |Error of R F
Mo Squar |d R [the Square [Chan
del |R e Square [Estimate |Change |ge
1 767* 589 [578 33127 [.589 ?7'95
Model Summary®
Change Statistics
Model dfl df2 Sig. F Change
1 6 243 .000 1.666
a. Predictors: (Constant), MXH, HA, SAT, NC, TC, KN
b. Dependent Variable: QD
ANOVA?
Sum of
Model Squares df Mean Square |F Sig.
1 Regression [38.158 6 6.360 57.951  |.000°
Residual 26.667 243 110
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Total |64.825 249

a. Dependent Variable: QD
b. Predictors: (Constant), MXH, HA, SAT, NC, TC, KN
Coefficients?

Coefficients®
Correlations Collinearity Statistics
Model Zero-order Partial Part Tolerance VIF
1 (Constant)
NC 462 342 234 754 1.326
TC 498 510 380 792 1.263
HA 330 226 .149 .839 1.191
KN 355 229 151 751 1.332
SAT 256 317 215 .896 1.116
MXH 387 271 181 799 1.252
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a. Dependent Variable: QD

Coefficients?
Correlations Collinearity Statistics
Model Zero-order  [Partial Part Tolerance VIF
1 (Constant)
NC 462 .342 234 754 1.326
TC 498 510 .380 792 1.263
HA 330 226 .149 .839 1.191
KN 355 229 151 751 1.332
SAT 256 317 215 .896 1.116
MXH 387 271 181 799 1.252
a. Dependent Variable: QD
Model MXH  [HA SAT INC TC
1 CorrelationsMXH |1.000 -.013 .030 -.057 -.439
HA |-.013 1.000 -.122 -.113 010
SAT |.030 -.122 1.000  }.257 106
NC [|-.057 -.113 -.257 1.000 -.022
TC |-.439 .010 .106 -.022 1.000
KN |.050 -.289 128 -.370 -.025
CovariancesMXH |.001 -1.451E-5[2.823E-51-6.106E-5[.000
HA ; A1E 001 000 000 1.063E-5
SAT |2.823E-5 (000 .001 .000 9.661E-5
NC g6.106E- 000 000 001 g2.198E-
TC |.000 1.063E-5 9.661E-5-2.198E-5[.001
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KN |4 886E-5 000 000 000 ;2'3 27E-

Coefficient Correlations®

Model KN

1 Correlations MXH .050
HA -.289
SAT 128
NC -.370
TC -.025
KN 1.000

Covariances MXH 4.886E-5

HA .000
SAT .000
NC .000
TC -2.327E-5
KN .001

a. Dependent Variable: QD

Condition Variance Proportions
ModelDimension|Eigenvaluelndex (Constant)NC [TC |[HA
1 1 6.795 1.000 .00 .00 |00 .00

2 .082 0.121 .00 .02 |25 |02
3 .039 13.211  |.00 .00 [13 |00
4 .033 14.433 .00 .00 |55 |00
5 024 16.844  |.00 42 00 .63
6 019 19.133  |.01 .55 100 |23
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7 |.009

‘27.650 ‘.99

‘.00 ‘.07

|.12 |

Collinearity Diagnostics®

Variance Proportions

Model Dimension KN SAT MXH
1 1 .00 .00 .00

2 .04 .03 .16

3 32 31 .10

4 .06 .10 .66

5 .02 .01 .00

6 Sl .22 .00

7 .06 .33 07
a. Dependent Variable: QD
Residuals Statistics®

Minimum |[Maximum [Mean Std. Deviation |N

Predicted Value 2.3023 4.3783 3.3930 39146 250
Std. Predicted Value -2.786 2.517 .000 1.000 250
f;:ﬁiard Error of Predicted )5 097 054 014 250
Adjusted Predicted Value [2.3163 4.3836 3.3927 39189 250
Residual -1.73488  [.82969 .00000 32726 250
Std. Residual -5.237 2.505 .000 988 250
Stud. Residual -5.312 2.512 .000 1.001 250
Deleted Residual -1.78479  |.83446 .00025 33595 250
Stud. Deleted Residual -5.638 2.540 -.002 1.015 250
Mabhal. Distance 425 20.285 5.976 3.746 250
Cook's Distance .000 116 .004 .009 250
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Centered Leverage Value [.002 .081 .024 015 250
a. Dependent Variable: QD
Residuals Statistics?

Minimum Maximum Mean Std. Deviation [N
Predicted Value 2.3023 4.3783 3.3930 39146 250
Residual -1.73488 .82969 .00000 32726 250
Sud. - Predicted] ) Jq¢ b.517 000 1.000 250
Value
Std. Residual -5.237 2.505 .000 988 250
a. Dependent Variable: QD
Charts

Histogram

Dependent Variable: QD

40
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Mean = 1.21E-13
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Regression Standardized Residual




Regression Standardized Predicted Value

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: QD

Expected Cum Prob

0.0 T T |
0.0 0.2 0.4 06 0.3 1.0

Observed Cum Prob

Scatterplot
Dependent Variable: QD

o0

T T
-2.0 -1.5 -1.0 -0.5 0o 05

Regression Deleted (Press) Residual
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4.4 Phan tich sy
Group Statistics

khac biét

Independent Samples Test

Bootstrap?
05% Confidence
Interval
gioitinh Statistic [Bias Std. Error [Lower Upper
QD Nam N 214
Mean 34112 |.0008 .0350 3.3442 3.4805
Std. Deviation |.52379 |-.00185 [02456  [47402 57016
Std. Error
Mean .03581
Nu N 36
Mean 3.2847 |.0018 .0688 3.1473 3.4193
Std. Deviation |41037 |-.00641 [.03744 (32131 47160
Std. Error
Mean .06839
a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
Levene's Testlt-test for
for Equality of [Equality
Variances of Means
F Sig. |t df
Q Equal 137
D wvariances |4.729 |031 9 248
assumed
\]::;lrlilzlces 1.63 156.1
not assumed 8 2l

lii

t-test for Equality of Means
05%
Confidence
Interval of
the

Sig.  (2- Mean Std.  Error [Difference

tailed) Difference [Difference |Lower

QD Equal  — variances| | g 12649 09175 L.05421
assumed




Equal variances not
assumed

107 ‘.12649 ‘.07720 ‘—.02815

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of
the Difference

Upper
QD Equal variances assumed 30720
Equal variances not assumed 28114
Bootstrap for Independent Samples Test
Bootstrap?
95% Confidence
Mean Interval

Difference Bias Std. Error [Lower Upper

QD  Equal variances

.12649 -.00105 07684 -.02744 27711
assumed

Equal variances not
12649 -.00105 (07684  |-.02744  [27711

assumed

a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
BOOTSTRAP
/SAMPLING METHOD=SIMPLE
/VARIABLES TARGET=NCI1 INPUT=dotuoi
/CRITERIA CILEVEL=95 CITYPE=PERCENTILE NSAMPLES=1000
/MISSING USERMISSING=EXCLUDE.
Oneway
b. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
Test of Homogeneity of Variances

NCl1
Levene
Statistic dfl df2 Sig.
1.502 2 247 225
ANOVA
QD
Sum of Mean
Squares df Square F Sig.
gf:ﬁ:n 1213 3 404 1564  .199
Within Groups 63.612 246 259
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Total | 64.825 249
ONEWAY QD BY trinhdo

/STATISTICS DESCRIPTIVES EFFECTS HOMOGENEITY

/MISSING ANALYSIS.
Oneway

Notes

Output Created 18-JUN-2025 17:05:25
Comments

Input Data C:\Users\Admin\Downloads\25

0 TEST.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of R‘ows in Working 250

Data File

Missing Value Definition of Missing | User-defined missing values are
Handling treated as missing.

Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.

Syntax ONEWAY QD BY trinhdo
/STATISTICS
DESCRIPTIVES EFFECTS
HOMOGENEITY
/MISSING ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
95%
Confid
ence
Interval
for
Std. Mean
Mea | Deviati | Std. | Lower
N n on | Error | Bound
Tren DH 4.06 .062
4 )5 12500 50 3.8636
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Dai hoc 3.48 .044
125 60 49829 57 3.3978
Cao dang 3.25 .049
105 95 50350 14 3.1621
Khac 3.37 109
16 50 43780 45 3.1417
Total 250| 22| s1024| 22| 33204
30 27
Mo Fixed 031
del Effects 49417 25 3.3314
Random 114
Effects 61 3.0282
Descriptives
QD
95% Confidence
Interval for Between-
Mean Component
Upper Bound | Minimum | Maximum Variance
Tren DH 42614 4.00 4.25
Dai hoc 3.5742 2.00 4.25
Cao dang 3.3570 1.50 4.50
Khac 3.6083 2.75 4.00
Total 3.4566 1.50 4.50
Model Fixed Effects 3.4546
Random Effects 3.7578 .02823
Test of Homogeneity of Variances
QD
Levene
Statistic dfl df2 Sig.
2.578 3 246 .054
ANOVA
QD
Sum of Mean
Squares df Square F Sig.
Between 4750 3 1583|6483  .000
Groups
Within Groups 60.075 246 244
Total 64.825 249
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ONEWAY QD BY nghenhgiep

/STATISTICS DESCRIPTIVES EFFECTS HOMOGENEITY

/MISSING ANALYSIS.
Oneway
Notes
Output Created 18-JUN-2025 17:05:30
Comments
Input Data C:\Users\Admin\Downloads\25

0 TEST.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rf)ws in Working 750

Data File

Missing Value Definition of Missing | User-defined missing values are
Handling treated as missing.

Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.

Syntax ONEWAY QD BY nghenhgiep
/STATISTICS
DESCRIPTIVES EFFECTS
HOMOGENEITY
/MISSING ANALYSIS.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.01
95%
Confide
nce
Interval
for
Std. Mean
Mea | Deviati | Std. | Lower
N n on | Error | Bound
Cong nhan vien 3.36 059
chuc 59 26 45806 63 3.2493
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Mua ban kinh 3.49 .053
doanh 99 75 53392 66 3.3910
hoc sinh, sinh 3.32 .072
vien 58 13 55411 76 3.1776
nghe nghiep 3.25 067
Khac 34 00 .39409 59 3.1125
Total 250] 21 s1024| 02| 33204
30 27
Mod Fixed 031
ol Effects .50499 94 3.3301
Random .055
Effects 99 32148
Descriptives
QD
95%
Confidence
Interval for Between-
Mean Component
Upper Bound | Minimum | Maximum Variance
Cong nhan vien chuc 3.4880 2.00 4.25
Mua ban kinh doanh 3.6040 2.00 4.50
hoc sinh, sinh vien 3.4690 1.50 4.25
nghe nghiep khac 3.3875 2.75 4.00
Total 3.4566 1.50 4.50
Model Fixed Effects 3.4559
Random Effects 3.5712 .00743
Test of Homogeneity of Variances
QD
Levene
Statistic dfl df2 Sig.
3.135 3 246 .026
ANOVA
QD
Sum of Mean
Squares df Square F Sig.
Between 2.093 3 698 2736|044
Groups
Within Groups 62.732 246 255
Total 64.825 249
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Descriptives

lviii

QD
95%
Confidence
Interval for
Mean
Between-
Std. Lower [Upper Component
IN Mean |DeviationStd. Error [Bound [BoundMinimumMaximum/Variance
duoi 25 26 3.3365 69621 |.13654 [3.0553 [3.61771.50 4.25
Tu 25 den 40 89 [(3.3933 50409 [05343 [3.2871|3.49942.00 4.25
tu4l den 55 [87 3.3362 46977 105036 [3.2361 [3.436312.50 4.50
tren 55 48 3.5260 (46483 06709 |3.3911 3.66102.50 4.25
Total 2503.3930 51024 |.03227 [3.3294 [3.45661.50 4.50
ModelFixed 50851 [.03216  3.3297 3.4563
Effects
Random| 04205 [3.2592 [3.5268 .00248
Effects
Test of Homogeneity of Variances
Levene
Statistic |df1 df2 Sig.
QD Basedon [2.963 3 246 .033
Mean
Basedon |1.807 3 246 .146
Median
Basedon |[1.807 3 212.196 |.147
Median and
with
adjusted df
Basedon |[3.124 3 246 027
trimmed
mean



ANOVA

QD

Sum of Mean

Squares df Square F Sig.
Between 1.213 3 404 1.564 199
Groups
Within Groups 63.612 246 259
Total 64.825 249
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