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LOI CAM DOAN

T6i xin cam doan Pé an thac si “Céc yéu t6 anh huong dén quyét dinh mua vé sb
truyén théng cuia ngudi dan thanh phd Phan Thiét, tinh Binh Thun” 1a céng trinh nghién
clru cua riéng toi1 va dugc thyc hién dudi sy hudng dan khoa hoc cua TS. Vo Khic
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Céc sb liéu duogce thu thap va két qua co duge trong Dé 4n nay 14 hoan toan trung
thue.

Tbi xin chiu trach nhiém vé nghién ctru cia minh.

Binh Thuén, thang 3 nam 2025

Hoc vién

Dang Cong Son
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LOI CAM ON

T61 xin chan thanh cdm on quy thﬁy, c6 Truong Dai hoc Phan Thiét, dic biét
1a thay TS. V& Khic Truong Thi dd huéng dan tan tinh va gitp d& t6i vé nhirng kién
thirc can thiét trong qua trinh thuc hién D& an tot nghiép thac si nay.

V& phia Cong ty TNHH MTV X6 s6 kién thiét Binh Thuén, t6i xin chan thanh
cam on Ban lanh dao va dong nghiép tai Cong ty TNHH MTV X6 sb kién thiét Binh
Thuan d3 tao moi diéu kién thuan loi cho t6i thu thap sb liéu, thong tin can thiét dé
hoan thién Dé an.

Trong thoi gian thuc hién Dé 4n, voi kién thic duge cac théy, co giao truyén
dat va kinh nghiém thuc té lam viéc tai Cong ty ban than da cung c6 va bo sung thém
nhiéu kién thirc b ich, tuy nhién véi nhimg kién thirc con han ché cua ban than nén
Pé an khong tranh nhiing thiéu sét. Kinh mong dugc sy thong cam va dong gop v
kién cta thay TS. V& Khic Truong Thi dé Pé an duoc hoan chinh va chinh xac hon.

Cudi cung, voi long tran trong va biét on siu sic, mot 1an nita t6i xin chan
thanh cam on va kinh chuc quy thay c6, Ban Giam hiéu Trudng Pai hoc Phan Thiét
cung toan thé can bo, cong nhan vién va Ban ldnh dao Cong ty TNHH MTV X6 s
kién thiét Binh Thuan dugc doi dao sirc khoe va thanh dat.

Tran trong cam on!

Binh Thudn, thang 3 nam 2025

Nguwoi thue hién

Dang Cong Son
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X1

TOM TAT NGHIEN CUU

Pé 4n tap trung nghién ctru cac yéu t6 anh hudng dén quyét dinh mua vé sb
truyén thong ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuén. Muyc tiéu nghién
clru ciia dé 4n 1a xac dinh cac yéu td anh hudng dén quyét dinh mua vé sd truyén
théng cta ngudi dan thanh phd Phan Thiét, tinh Binh Thuan, do luong muc do anh
huong cua cac yéu td d6 dén quyét dinh mua vé s truyén thdng cua nguoi dan. Dua
vao cac yéu td do, dé xuit cac ham y quan tri nhim nang cao ty 1é tiéu thy vé sb cia
cac Cong ty x0 s6 kién thiét va dap tmg nhu cau tham gia dy thudng xo0 sb kién thiét
clia c4 nhan trén dia ban thanh phd Phan Thiét, tinh Binh Thuén.

Nghién ctru dugc thuc hién theo hai budc: nghién ctru dinh tinh va nghién ctru
dinh lugng. V&1 nghién ctru dinh tinh, dya vao co s¢ ly thuyét, tac gid xay dung bang
cau hoi, thao luan nhém nham hoan chinh bang cau hoi phong van trude khi tién hanh
nghién ctru dinh lwong. Véi nghién ctru dinh lugng, tac gia tién hanh khao sat 210
nguoi dan tai thanh phd Phan Thiét, tinh Binh Thuan va thu vé 200 phiéu hop 1. S6
li¢u thu thap dugc nhap vao phén mém théng ké, thuc hién kiém dinh sy tin cay cua
thang do va phan tich hdi quy. Dit liéu dugc phén tich trén phan mém SPSS 26.

Sau khi thuc hién viéc kiém dinh do tin cdy cua thang do thong qua hé )
Cronbach’s Alpha va phan tich nhan t5 kham pha EFA. Két qua thu dugc van day du
khong co bién bi loai bo, v4i 20 bién quan sat do ludng 4 yéu td tac dong dén viec
mua vé sb truyén thong cua nguoi dan. Két qua hdi quy thé hién muac do cac thanh
phén tac dong dén hiéu qua lam viéc ctia nhan vién tir manh nhat dén thép nhét, cu
thé: (1) Kiém soat hanh vi (KSHV) véi hé s6 p = 0.382; (2) Théi do (TD) voi hé sé p
=0.305; (3) X4 hoi (XH) v6i hé sb p=0.231; (4) Niém tin (NT) véi hé s6 = 0.185.

Tir khéa: Quyét dinh mua, nguoi dan thanh phé Phan Thiét, Cong ty TNHH
MTV XSKT Binh Thuan.



CHUONG 1: GIOI THIEU
1.1. Ly do chon d@ tai

Hoat dong kinh doanh x0 $6 kién thiét tai Viét Nam duoc ra doi cach day rat
1au, x4 sd kién thiét coi 1a nganh dich vu dac thu, c6 d¢ nhay cam cao, nham dap ung
nhu cdu vui choi giai tri 1anh manh c6 thudng cua ngudi dan, dong thoi vira ting thu
cho ngan sach cho Nha nudc. Vi vay, xd s6 duoc xac dinh 1a nganh dich vu dac thu
v6i tén goi 1a x6 s kién thiét do nha nudc doc quyén quan 1y va kinh doanh véi
phuong cham “ich nudc, loi nha” (Lé Hoang Phudc Hiéu, 2019).

X6 s6 kién thiét khu vic mién Nam 14 loai hinh kinh doanh ra doi kha lau va
ngay cang phat trién. Nguon thu ciia x6 s6 kién thiét luon 6n dinh, doanh thu nim sau
cao hon nim trude. Trong nim 2022 ngudn thu tir x6 s kién thiét khu vue mién Nam
d3 dong gop vao ngan sach Nha nude dat 90.078 ty dong, ting 59,17% so véi cung
ky nam trudc (Bao cdo Tong két hoat dong x6 s6 kién thiét khu vyec mién Nam nam
2022 lan thir 127). Da thuc day nén kinh té phat trién va tao cong an viéc lam cho
hang triéu ngudi tir thanh thi dén nong thon voi nhidu d6i tuong 12 nguoi gia, tré em,
ngudi tan tat, nguoi that nghiép...co cong an viéc 1am va thu nhap 6n dinh.

Cong ty TNHH MTV X6 s kién thiét Binh Thuén hién dang phan phdi vé s6
truyén théng trén dia ban 20 tinh thanh Mién Nam, nén khong thé tranh khoi sy canh
tranh gitra cac Cong ty X6 s6 ¢o cung ngay quay sb. Do d6, dé nang cao doanh s
tiéu thy ciing nhu lam khach hang théa man va chap nhan tin tudong dé thu hit ngudi
choi méi va gilr chan khach hang hién tai. Van dé dit ra 1a can nhan biét cac yéu to
tac dong dén quyét dinh mua vé s6 ctia nguoi dan dé tir d6 dé ra mot s6 ham ¥ quan
tri dé cac Cong ty X6 so kién thiét nam bat va théa man yéu cau khach hang; tir 46
nang cao hiéu qua hoat dong kinh doanh cua cac doanh nghiép x6 sb dé dong gop 16n
vao ngan sach nha nudc, déng thoi hoan thanh nhi¢m vy dugc giao. Vi vay, tac gia
chon dé tai “Cac yéu t6 anh huong dén quyét dinh mua vé sb truyén thong ciia ngudi

dan thanh phé Phan Thiét, tinh Binh Thuan” lam dé tai nghién ciru cia minh.



1.2. Muc tiéu nghién ctru
1.2.1. Muc tiéu tong quat

Muc tiéu tong quat ctia dé tai 1a Phan tich cac yéu t6 anh huéng dén quyét dinh
mua vé sb kién thiét Binh Thuan ctia ngudi dan trén dia ban Thanh phd Phan Thiét.
Tir d6 dé xut nhitng ham ¥ quan trj phtt hop nhdm ning cao hiéu qua kinh doanh vé
s6 kién thiét trén dja ban Thanh phd Phan Thiét.

1.2.2. Muc tiéu cu thé

Dé tai nghién ctru dugc thuc hién nham dat dugc cac muc tiéu cu thé nhu sau:

- X4c dinh cac yéu t6 anh huong dén quyét dinh mua vé sd truyén thong cta
ngudi dan thanh phd Phan Thiét, tinh Binh Thuan.

- Po luong muic do anh hudng cua cac yéu to d6 dén quyét dinh mua vé sb
truyén thong ctia ngudi dan.

- Pé xuit cac ham y quan tri nham nang cao ty 1¢ tiéu thu vé s6 clia cac Cong
ty x0 sb kién thiét va dép Gng nhu ciu tham gia dy thuong x6 sb kién thiét cua ca
nhan trén dia ban thanh phé Phan Thiét, tinh Binh Thuén.

1.3. Cau héi nghién ciru

Cau hoi 1: Céc yéu t6 nao anh huéng dén quyét dinh mua vé s truyén thong
ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan?

Cau hoi 2: Mirc do anh hudng cia cac yéu té d6 dén quyét dinh mua vé sd cua
nguoi dan nhu thé nao?

Cau hoi 3: Nhitng ham ¥ quan tri gi nhim ning cao ty 18 tiéu thu vé s6 cta cac
Cong ty x6 so kién thiét va dap (mg nhu cau tham gia dy thudng x6 so kién thiét cua
c4 nhan trén dia ban thanh phd Phan Thiét, tinh Binh Thu4n?

1.4. Po6i twong va pham vi nghién ciru

Déi twong nghién ciru: Cac yéu td anh huong dén quyét dinh mua vé s truyén
thong ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan.

Pham vi nghién ciru: Nghién ctru s& duoc tién hanh d6i v6i ngudi dan song

trén dia ban Thanh ph6 Phan Thiét.



DPéi twong khao sat: Dbi tuong duoc khao sat 13 ngudi dan mua vé sb (tir 18
tudi tré 1én theo quy dinh cta thong tu 75/2013/TT-BTC) trén dia ban Thanh phd
Phan Thiét.

Thoi gian thuc hién nghién ciru dy kién: Nghién ctru dugc thyc hién trong thoi
gian 06 thang, tir thAng 06 nam 2023 dén thang 11 nim 2023.

1.5. Gioi thiéu phwong phap nghién ctiru
1.5.1. Nghién ctru dinh tinh

Puogc tién hanh trong giai doan nghién ctru so b0, nham xéc dinh cac khai niém
dung trong thang do ludng cac thanh phan trong cac yéu td anh hudng dén quyét dinh
mua vé sb truyén thong ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan. Nghién
ctru duoc thue hién qua 2 phuong thirc 13 tham van ¥ kién chuyén gia va thao luin
nhém. Muc dich cta nghién ctru dinh tinh nham xac dinh, diéu chinh m6 hinh nghién
clru dé xuat va cac thang do dung trong nghién ctru.

1.5.2. Nghién ciru dinh lwgng

Puoc thyc hién trong giai doan nghién ctru chinh thirc. Sau khi nghién ctru
dinh tinh duoc két thic, két qua s& duoc tong hop va phuc vu cho giai doan nghién
cuu chinh thirc. Nghién ctru dinh lugng dugc thuc hién béng viéc phan tich cac dix
lidu duoc thu thap tir diéu tra khao sat ngudi dan mua vé s truyén thong trén dia ban
thanh pho Phan Thiét, tinh Binh Thuan véi bang khao sat. Pé xac dinh dugc két qua
dap ting cac muc tiéu nghién ctru dat ra, dir liéu nghién ctru s€ dugc phan tich qua cac
budc: Théng ké mé ta so bd cac dic diém cia mau.

1.6. Y nghia ciia dé an nghién ciru

V& mit khoa hoc: Két qua ctia nghién ctru cung cb va bd sung co so 1y thuyét
cho viéc do ludng cac yéu t6 anh hudng dén quyét dinh mua vé s truyén thong cia
ngudi dan thanh phd Phan Thiét, tinh Binh Thuan.

Vé mit thuc tién: Két qua nghién ctu 1a can ctr khoa hoc dé dé xuit mot sd
ham y quan tri nham nang cao ty 1é tiéu thu vé sé ciia cac Cong ty x6 so kién thiét va
dap tmg nhu cau tham gia dy thudng x6 s6 kién thiét ciia c4 nhan trén dia ban thanh

phd Phan Thiét, tinh Binh Thuén.



1.7. Két ciu caa dé an

Dé an nghién ctru duge chia thanh nam phan chinh nhu sau:

Chuwong 1: Giéi thiéu: Trinh bay tinh cip thiét cua dé tai, qua d6 néu muc
tiéu ma dé tai huéng dén, dbi twong nghién ctru, pham vi nghién ciru, cau héi nghién
clru va cac thong tin thir cap.

Chuong 2: Co sé 1y thuyét va mé hinh nghién ciru: Nghién ctu trinh bay
co s6 1y thuyét lién quan dén cac khai niém nghién ctru, cac mé hinh nghién ctru trude
day, xay dung mé hinh phuc vu cho viéc nghién ctru va dit cac gia thuyét nghién cuu.

Chuong 3: Phwong phap nghién ciru: Tac gia trinh bay thiét ké nghién ctru,
phuong phap nghién ctru, xac dinh bién quan sat, xdy dung thang do, phuong phap
xtr ly, phan tich dir liu.

Chuwong 4: Két qua nghién ciru: Trinh bay thong tin vé mau khéo sat, kiém
dinh mé hinh va do ludng cac khai niém nghién ciru, phan tich danh gia cac két qua
c6 duoc.

Chuwong 5: Két luan va ham y quan tri: Tom tit cac két qua chinh ctia nghién
clru, tir d6 dwa ra cac ham ¥ quan tri nhdm nang cao ty 18 tiéu thu vé sb cta cac Cong
ty x0 sb kién thiét va dap Gng nhu cau tham gia dy thuong x6 so kién thiét cua ca

nhan trén dia ban thanh phd Phan Thiét, tinh Binh Thuén.



CHUONG 2: TONG QUAN TAI LIEU & MO HINH NGHIEN CUU
2.1. COSOLY THUYET
2.1.1. Khai niém vé xo sb

Theo Nghi dinh 30/2007/ND—CP cuia Viét nam: x6 s6 1a “cac sy kién c6 két
qua ngau nhién”. Kinh doanh x6 86 1 “hoat dong kinh doanh dua trén cac su kién co
két qua ngau nhién, duoc t6 chirc theo nguyén tic doanh nghiép thu tién tham gia dy
thudng cua khach hang va thuc hién tra thudng cho khach hang khi tring thuéng”.
X6 s6 ¢o thé dugc xem 1a hinh thirc gii tri ¢ thudng bang cach lua chon két qua
ngau nhién va dong thoi cung cap tai chinh thyc hién muc tiéu di xac dinh. Pay ciing
1a didc diém thé hién ban chat cua hoat dong x0 s6.

Theo Nghi dinh s6 151/2018/ND-CP, doanh nghiép kinh doanh x6 s6 1a cong
ty trach nhiém hiru han mét thanh vién, do Nha nudc sé hiru 100% von. Cac cong ty
x6 sb kién thiét dang hoat dong theo md hinh cong ty nha nudc phai lam thu tuc dé
chuyén ddi thanh cong ty trach nhiém hiru han mgt thanh vién theo quy dinh cua Luét
Doanh nghiép va cc vin ban huéng dan thi hanh.

Theo Nghi dinh 30/2007/ND—CP, doanh nghiép kinh doanh x6 s do Uy ban
nhan déan céc tinh, thanh phd quyét dinh thanh 1ap thuc hién phat hanh cac loai hinh
x6 s6 truyén thong, x6 s tu chon, x6 sb thu cong va x6 sb biét két qua ngay trén dia
ban timg khu vuc theo quy dinh cia Bo Tai chinh. Doanh nghiép kinh doanh x6 s6
do Bo truong BO Tai chinh quyét dinh thanh 1ap theo quy dinh cta phap luat thuc
hién phat hanh céc loai hinh x0 0 tu chon, x4 s dién toan va cac loai hinh x6 s6 hién
dai khac trén dia ban ca nudc theo Quyét dinh ctia Tha tuéng Chinh phu.

2.1.2. Vai trd va ban chit ciia x6 so
2.1.2.1. X0 s0 la hinh thirc giai tri lanh manh

Hoat dong x0 6 kién thiét ¢6 vai tro quan trong la tao moi trudong cho cac téng
16p nhan déan vui choi gidi tri lanh manh. Mdi nguoi tham gia mua mot vé, vai vé x6
s6 hoan toan khong anh hudng dén ngan sach gia dinh, nhung nhiéu nguoi gop lai sé
hinh thanh ngudn vén 16n dé dau tu xdy dung cac cong trinh phiic loi x3 hoi. Ngudi

mua vé néu c6 may man trang thuong thi d6 1a loi nha, con néu khong tring thudéng



thi s& gip lai dong tién ctia minh & nhiing céng trinh phuc loi. Hoat dong x4 s kién
thiét khong chi ¢6 ¥ nghia don thuan vé mit kinh té ma con c¢6 y nghia 16n vé mat xa
hoi.

X6 56 12 "tro choi" c6 thudng theo quy dinh ctia nha nude dua trén cac s6 duoc
quay ra mot cach ngdu nhién. Giai thudng c6 nhiéu giai, duoc tra thuong bang tién
mit hodc chuyén khoan qua ngan hang. Tty theo quy mé va co cdu kinh té ctia mdi
qudc gia ma x6 sd ¢o tAm quan trong nhat dinh, gop phan cing cb su ton tai ctia chinh
no.
2.1.2.2. X0 s6 gép phin vao sy phat trién Kkinh té, xa hoi

Hoat dong x06 s6 doi hoi phai co sy tham gia ctia s6 dong nguoi choi. Chinh vi
vay, thanh qua phat trién kinh té s& duoc chia sé cho nhiéu nguoi.

Su phat trién cua kinh té, xa hoi anh huong dén x6 s6 va khi éy hoat dong X0
s6 tac dong dén cong bang xa hoi thong qua tai trg cho cac chuong trinh phic loi
cong cong. Bén canh d6, con co sy thay doi trong nhan thirc cia xa hoi thong qua
diéu kién vé nhu cau giai tri cuia nhiéu nguoi. Do vay, x0 $6 can ¢c6 nhirng nhan thirc
tich cuc vé no.
2.1.2.3. X0 s6 gép phan dau tw cho phic loi xi hoi

Vai trd quan trong cta x6 s6 d6 1a mot phan dang ké ngudn thu tir hoat dong
nay duoc st dung dé dau tu phuc vu phuc loi xa hoi nhu: van hoa, y té, gido duc. Vai
tro dong gop phtc loi xd hoi ciia x6 sé Viét nam dugc ludt héa boi Thong tu
107/2006/TT BTC. Theo d6, tir nam 2007, ngudn thu tir x6 s6 khong dua vao can doi
thu chi ma dwgc quan 1y qua ngan sach Nha nudce va str dung dé dau tu cac cong trinh
phuc loi xa hdi quan trong cia dia phuong trong do tap trung vao linh vuc giao duc,
y té, phuc lgi x4 hoi...

Trong tit ca cac cong viée gian don trong x4 hoi, x6 sb 13 linh vuc duy nhit c6
thé tiép nhan sd lao dong chua duoc dao tao nghé hodc khong du strc lao dong. Nhu
cau str dung nhiéu lao dong trong khau phan phéi véi nhiéu cap dai ly trung gian va

ngudi ban 1é. Mit khéac, x6 sb con tac dong thuc ddy su phat trién, mo rong quy méd



san xudt, ting nhu cau lao dong d6i voi cac nganh nghé c6 lién quan nhu: in 4n, van
chuyén, san xuét gidy, san xuat may moc thiét bi.
2.1.3. Tong quan vé vé sb truyén thong
2.1.3.1. Khai niém vé x4 s truyén thong

bay 1a mdt loai hinh X6 s6 kién thiét duoc phat hanh dau tién & nudc ta tir
nhirng ngdy dau nim 1962 va duogc duy tri lién tuc cho dén nay dd qua hon 50 nim.
Loai hinh X6 s6 kién thiét truyén théng o tinh vu viét trong vui choi dy thuéng, voi
co cdu bd giai thuong hap dan, dé choi, nhiéu co hoi triing thudng 16n va thu hat duge
d6ng dao khach hang tham gia du thudng. Cong tac t6 chic quay sé mé thuong dugc
thuc hién mot cach chinh xac, khach quan, trung thuc dudi sy ching kién, giam sat
ctiia Hoi dong giam st x6 sb kién thiét va dong dao quan chung nhan din tham gia.

Theo thong tu s6 75/2013/TT-BTC ngay 04/6/2013 cua Bo Tai chinh. X6 s6
truyén thong 1a loai hinh x0 s6 ¢6 in san trudc gia vé, ngdy mo thuong, ky vé phét hanh,
ky hiéu sé-ri, thoi han linh thudng va hang s6 du thuong gdm 06 chit s, theo thir tu tir
56 000.000 dén s6 999.999 trong mdi sé-ri phat hanh dé khach hang Iya chon tham gia
du thudng; két qua tring thudng duoc xac dinh ngay sau khi quay s6 mé thudng.
2.1.3.2. Nguyén tic kinh doanh x0 s6 truyén thong

Chi c6 doanh nghiép duoc co quan nha nudc c6 tham quyén cap gidy ching
nhan du diéu kién kinh doanh x6 sé méi duoc phép t6 chirc hoat dong kinh doanh x6
s0.

Hoat dong kinh doanh x0 $6 phai ddm bao minh bach khach quan, trung thuc,
bao vé quyén va loi ich cia cac bén tham gia.
2.1.3.3. Trach nhiém ciia doanh nghiép kinh doanh x6 s6 truyén thong

Tuan thu cac quy dinh cia Nha nuéc vé hoat dong kinh doanh x6 so.

T chtrc kinh doanh theo ding thé 18 di cong bd v6i khach hang.

Thanh toan day du, kip thoi cac giai thuong cho khach hang khi trang thudng;
bao dam bi mat vé thong tin triing thuéng va thong tin nhan thuéng theo yéu cau cua

khach hang trung thuéng.



Thuc hién day du nghia vu thué, nghia vu tai chinh véi Nha nudce va cac quy
dinh cua phap luat trong qua trinh hoat dong kinh doanh.
2.1.3.4. Trach nhiém, quyén loi ciia ngwoi tham gia du thuwéng x4 s6

Dbi tuong tham gia du thuong x6 s6 phai 1a cong dan Viét Nam, nguoi Viét
Nam dinh cu ¢ nudc ngoai hodc ngudi nudc ngoai nhap canh hop phép vao Viét Nam.

Phai 1 nguoi tir da 18 tudi trd 1én;

Khong phai 14 ngudi bi han ché vé nang luc hanh vi dan su hodc bi mat ning
luc hanh vi dan sy theo quy dinh cua phép luat Viét Nam.

Nguoi tham gia du thudng x6 sd ¢6 cac quyén loi sau:

Nguoi tham gia du thudng x6 sb khi tring thuéng duge Cong ty XSKT tra
thuong mot 1an, véi day du gia trj giai thuong bang tién mit hodc chuyén khoan (sau
khi khau trir thué thu nhap ca nhéan trang thudng x6 sd theo quy dinh) va duoc yéu
cau Cong ty XSKT giit bi mat vé thong tin tring thudng va nhan thudng.

Truong hop vi nguyén nhan khach quan khong thé tryc tiép linh thuong. Viéc
iy quyén linh thudng cho ngudi dai dién hop phap ctia minh phai duoc thue hién
bang vin ban theo ding quy dinh phap luat hién hanh.
2.1.3.5. Céc hanh vi bi nghiém cam

T chirc kinh doanh x6 sb trai phép dudi moi hinh thirc va moi loai phuong tién.

Str dung két qua x6 sd do cac doanh nghiép kinh doanh x6 s6 phat hanh dé to
churc cac chuong trinh dy thuong.

Phat hanh x4 sb tir nudc ngoai cho céc t6 chire, ca nhan & trong nudc.

Lam sai léch két qua trang thudng.

Str dung tién ciia Nha nuée dé tham du thudng xo6 sd.

Lam gia vé s6 duéi moi hinh thirc.

Str dung x6 s6 1am phuong tién dé rira tién.

Céc hanh vi bi nghiém cam khac theo quy dinh ctia phap luat.



2.2. LY THUYET LIEN QUAN
2.2.1. Hanh vi tiéu dung
2.2.1.1. Khai niém vé hanh vi tiéu dung

C6 nhiéu khai niém khac nhau vé hanh vi nguoi tiéu dung: Hanh vi ngudi tiéu
dung 12 hanh dong cia mot ngudi tién hanh mua va st dung san phdm ciing nhu dich vy,
bao gdm ca qua trinh tAm 1y va x4 hoi xdy ra trwdc va sau khi xay ra hanh dong nay.

Theo Philip Kotler (2001), nguoi lam kinh doanh nghién ctru hanh vi nguoi
tiéu dung vo1 muc dich nhan biét nhu cau, s& thich, théi quen cua ho. Cu thé 1a xem
nguoi tiu dung mudn mua gi, sao ho lai mua san phém, dich vu do, tai sao ho mua
nhén hiéu d6, ho mua nhu thé ndo, mua & dau, khi ndo mua va mirc d6 mua ra sao dé
xay dyng chién lugc marketing thuc day ngudi tiéu dung lwa chon san pham, dich vu
cua minh.

“Hanh vi tiéu dung 13 toan b nhimng hoat dong lién quan tryc tiép t6i qua trinh
tim kiém, thu thap, mua sdm, s& hitu, st dung, loai bo san phém/ dich vu. N6 bao
gdm ca nhimng qua trinh ra quyét dinh dién ra trudc, trong va sau cac hanh dong do”.
(James F.Engel, Roger D. Blackwell, Paul W.Miniard — Consumer Behavior, 1993).

Theo Charles W. Lamb, Joseph F. Hair va Carl McDaniel (2000), hanh vi cua
nguoi tidu ding 12 mot qua trinh md ta cach thirc ma ngudi tiéu ding ra quyét dinh
lIwra chon va loai bo mét loai san phém hay dich vu.

Theo Leon Schiffiman, David Bednall va Aron O’cass (1997), hanh vi nguoi
tiéu dung 13 su twong tac ning dong cua cac yéu td anh huong dén nhén thirc, hanh
vi va méi trudng ma qua su thay doi d6 con ngudi thay doi cude sdng ciia ho.

Nhu vay qua cac dinh nghia trén, ching ta c6 thé xac dinh dugc mot sd dic
diém cua hanh vi tiéu dung 1a:

Hanh vi ngudi tiéu dung 14 mét tién trinh cho phép mot ca nhan hay mot nhom
nguoi lya chon, mua sam, sir dung hoac loai bé mot san phém/ dich vu. Tién trinh
nay bao gém nhiing suy nghi, cam nhan, thai d6 va nhiing hoat déng bao gdém mua

sam, su dung, xur 1y cua con nguoi trong qua trinh mua sam va ti€u dung.
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Hanh vi ngudi tiéu dung dugc hiéu 13 nhirng phan ing ma céc c4 nhan biéu 16
trong qué trinh ra quyét dinh mua hang hoa va dich vu. Nha tiép thi nghién ctru hanh
vi ngudi tiéu dung voi muc dich nhan biét nhu cau, so thich, théi quen cua ngudi
mua.
2.2.1.2. Mo hinh hanh vi tiéu dung

Theo Kotler (2004), nghién ctru vé hanh vi tiéu dung cta khach hang 1a mot
nhiém vu kha quan trong c¢6 anh hudng rat 1on trong qui trinh ra cac quyét dinh vé
tiép thi ctia cac doanh nghiép. Trong thoi gian dau tién, nhitng ngudi 1am tiép thi co
thé hiéu dugc nguoi tiéu dung théng qua nhiing kinh nghiém ban hang cho ho hang
ngay. Thé nhung sy phat trién vé quy md cia cic doanh nghiép va thi truong di 1am
cho nhiéu nha quan trj tiép thi khong con diéu kién tiép xtic truc tiép voi khach hang
nita. Ngay cang nhiéu nhiing nha quan tri 3 phai dua vao viéc nghién ctru khach
hang dé tra 101 nhitng cau hoi chu chét sau day vé moi thi truong.

- Nhitng ai tao nén thi truong d6?

- Thi trudong d6 mua nhirng gi?

- Tai sao thi truong d6 mua?

- Nhitng ai tham gia vao viéc mua sam?

- Thi trudng d6 mua sim nhu thé nao?

- Khi nao thi trudng ¢6 mua sim?

- Thi truong d6 mua hang ¢ dau?



Pau vao
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Pau ra

>

Cac yéu to bén ngoai

Céc yéu t6 bén trong

Quye¢t dinh ctia ngudi mua

Tac nhan Tac nhan bac diém Quyét dinh Lura chon san phém
tién thi khac noircyi mna miia
San pham Kinh té Vin hoa Nhén thure Luya chon nhan hiéu
van dé
Gi Cong I Tim kiém Lya chon dai I
. Xa hoi
Nghé R )
- thong tin
Pia diém Chinh tri .. Dinh thoi gian mua
| ' Cé nhan Quyét dinh | 8
Chiéu thi Van hoa L, . Dinh s6 lugng mua
Tam ly Mua sam

Hinh 2.1: M6 hinh hanh vi cia nguwoi mua (Kotler, 2004)

2.2.2. Cac ly thuyét va mo hinh nghién ciru vé hanh vi tiéu dung

2.2.2.1.

Ly thuyét hanh dong hop ly (TRA)

Ly thuyét hanh dong hop 1y (TRA) duoc dé xuat boi Fishbein va Ajzen (1975),

12 mot trong nhitng 1y thuyét nén tang quan trong nhat va tién phong trong nghién

ctru hanh vi nguoti ti€éu dung noi riéng va tam 1y xa hdi hoc ndéi chung (Puschel va

cong sy, 2010). Thay vi tap trung nghién ctru hanh vi, TRA tip trung nghién ctru y

dinh hanh vi vi n6 quyét dinh hanh vi cta khach hang. Thai d6 va chuan myc chi

quan — nhan thirc cua ca nhan ve ap luc cia cac chuan myc xa hdi dén hanh vi tac

dong y dinh hanh vi. Trong d6, thai do cua ca nhan dugc do béng niém tin cta khach

hang do6i vadi cac thude tinh ctia san pham. Ngoai ra, nhoém tham khao tac dong chuan

muc chu quan (Fishbein va Ajzen, 1975).
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Thai do

Y dinh hanh vi Hanh vi thuc su

Chuan chi quan

Hinh 2.2: M6 hinh 1y thuyét hanh dong hop 1y TRA
(Nguon: Fishbein va Ajzen, 1975)
2.2.2.2. Ly thuyét hanh vi c6 hoach dinh (TPB)

Ly thuyét TPB 1a sy mo rong cua ly thuyét TRA dé khac phuc han ché trong
viéc giai thich vé nhitng hanh vi ndm ngoai kiém soat, du dong co cta dbi turong 1a
rat cao tir thai d6 va tiéu chuan chu quan nhung trong mot s6 truong hop ho van khong
thyc hién hanh vi vi c6 cac tdc dong ctua diéu kién bén ngoai 1én y dinh hanh vi.

Ly thuyét nay da dugc Ajzen bd sung tir nim 1991 bang viéc dé ra thém yéu
t6 kiém soat hanh vi nhan thic nhu 13 1ong tin cia c4 nhan lién quan dén kha ning
thuc hién hanh vi kho hay dé nhu thé ndo. Cang nhiéu ngudn luc va co hoi, ho nghi
rang s& cang cd it can trd va viéc kiém soat nhan thic dbi véi hanh vi s& cang 16n.
Yéu té kiém soat ndy co thé xuat phat tir bén trong cua ting ¢4 nhan (su quyét tim,
nang luc thyc hién...) hay bén ngoai d6i v6i ca nhan (thoi gian, co hoi, diéu kién kinh

té...)
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Thai do

Chuén chi quan Y dinh hanh vi Hanh vi thuc su

Nhan thtrc kiém

soat hanh vi
. J

Hinh 2.3: M6 hinh TPB (Ngudn: Ajzen, 1991)

2.2.3. Ly thuyét vé quyét dinh chon mua
2.2.3.1.  Quyét dinh chon mua

Quyét dinh chon mua 13 hanh vi mua cta qua trinh suy nghi, tim hiéu thong
tin, danh gia cac lya chon vé san pham hang héa hay dich vu d6 (Philip Kotler, 2012).
Tién trinh ndy gdm nidm giai doan: y thirc vé nhu cau, tim kiém thong tin, danh gia
cac phuong 4n, quyét dinh mua va hanh vi sau khi mua (Kerin va cong su, 2009).
Nhu vay, quyét dinh mua ctia nguoi tiéu dung da bat dau trude khi viéc mua thyc su
dién ra va va con kéo dai sau khi mua. Hai yéu t6 c6 thé dan dén sy khac biét giita y
dinh mua va quyét dinh mua, d6 1a: thai d¢ va hoan canh. Thai do cua nhiing nguoi
khac va gia dinh, ban b, ddng nghiép... Va cac yéu t6 ctia hoan canh nhu hy vong
vé thu nhap gia ting, mic gia du tinh, san pham thay thé... Hai yéu t6 nay c6 thé lam
thay ddi quyét dinh mua, hodc khéng mua hoic mua mot nhin hiéu khac ma khéng
phai 14 nhan hi¢u t6t nhat nhu di danh gia.

Theo Kotler (2004), qué trinh dwa ra quyét dinh mua ctia ngudi tiéu dung phai

trai qua mot tién trinh gdm 5 giai doan cu thé:
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Nhén biét Tim kiém banh gia cac Quyét Céc hanh

nhu cau thong tin Irra chon dinh mua vi sau khi

Hinh 2.4: Tién trinh ra quyét dinh mua hang (Kotler va Keller,2012)

Nhén biét nhu cau: Bude khéi dau cua tién trinh mua 1a sy nhan biét vé mot
nhu cau mudn duge thoa man ctia nguoi tidu dung. Nhu cau duoc phét sinh béi nhidu
yéu t6 kich thich ca bén trong 1an bén ngoai.

O giai doan nay, can phai xac dinh xem nhu cau ndi tai ctia nguoi tiéu dung bi
anh huong bai cac yéu t6 bén ngoai, dan dén nguoi tiéu ding nhan thire ring minh
mudn mua vé s6. Viéc d6 xuat phat tir nhu cu ctia ban than va cac yéu t bén ngoai
tac dong dén. P6 chinh 1a ngudn ¥ tudng quan trong, hinh thanh nhimg ¥ tudng va
trién khai cac chuong trinh phét trién mot cach hiéu qua nham thiic diy nhu cdu mua
vé sO ctia nguoi dan.

Tim kiém thong tin: thong tin vé nhu cdu mua vé sb rat d& dugc tim thay tir
nhiéu ngudn khac nhau:

- Nguoi ban vé s6 1é.

- Pai ly vé s6.

- Hoi nghi khu vue x6 s6 mién Nam.

- Ngudn thong tin ca nhan: ban bé, gia dinh, dong nghiép, nhitng ngudi ting
trang thudng tir x0 so.

- Nguén thong tin tir kinh nghiém thuc té: tiép xuc, mua vé sb.

- Nguon thong tin trén cac phuong tién thong tin dai ching.

banh gia cac lya chon: Can cur cac thudc tinh, dac diém cua vé sd va loi ich
clia nguoi dan mua vé s6, danh gia cac Cong ty x6 sb kién thiét theo cach riéng ciia
ho, tuy vao sé thich, nhu cu va kha nang cua tung nguoi.

Quyét dinh mua vé s6: Sau khi danh gia cac lya chon, phan tich vu va nhuoc

diém cua tirng phuong an, nguoi dan s€ dua ra quyét dinh mua vé so.
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Hanh vi sau mua: D6 13 thai d6 cua ngudi dan cam thiy thoa méan, hai 1ong
hay bat man vé viéc mua vé sd. Néu hai long, ho s€ mua tiép va ru ban bé cung mua.
Néu bit mén, ho s& khong mua.
2.2.3.2. Cac nhan t6 anh huéng dén quyét dinh mua

Theo Armstrong, qua trinh mua hang cua khach hang bi tic dong boi mot sb
nhan t6 ma nhitng nha quan trj tiép thi khong thé kiém soat dwgc nhu yéu td vin hoa,
yéu t6 xa hoi, yéu té c4 nhan va yéu té tam Iy. Tuy vay nhitng nhén t6 nay phai duoc

dua vao dé xem xét mot cach diing mirc nham dat duoc hi€u qua vé muc tiéu khach

hang.
Van hoa Xa hoi Ca nhan Tam ly

-Vién hoa -Nhom tham ~Tubi va giai doan | -Dong luc Nguoi
~Tiéu vin khao vong doi -Nhan thirc mua

hoa -Gia dinh ~Nghé nghiép -Hoc hoi
“Tang 16p x| - Vai trd va vi ~Tinh hinh kinh té ~Niém tin va

hoéi thé _Phong cach song quan diém

-Tinh cach va nhan
thirc ban than

Hinh 2.5: M6 hinh chi tiét cac yéu to6 anh hwéng dén quyét dinh mua (Kotler,
2012)
e Cdc yéu to vin héa

Theo Philip Kotler, van hoa la mot hé théng nhirng gia tri nhan thuc, y mudn
va hanh vi co ban ma mot thanh vién trong xa hdi hoc hoi tir gia dinh minh cling nhu
tir cac tO chirc quan trong khac (2012). Cac yéu td vin hoéa gdm: nén vin hoa, tiéu
van hoa, tang 16p xa hoi. Cu thé:

Nhanh vin hoa: La yéu t6 quyét dinh co ban nhit nhitng mong mubn va hanh
vi clia mot ngudi. Mot sb nhiing gia tri, nhan thirc, s¢ thich va hanh vi thong qua gia
dinh cta né va nhiing dinh ché then chét khac s& hinh thanh ¢ dira tré dén khi 16n.

That sai 1am déng tiéc do tiép thi kém hiéu qua khi khong nhan ra dugc cac dic diém
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khac biét ndy. Viéc cb ging theo ddi nhitng thay doi vé vin héa cia cac chuyén gia
tiép thi dé phat hién nhimng san pham méi nao dugc mong doi.

Déi véi nguodi Viét Nam, cac yéu td van hda mang ban sic dan toc tic dong
dén gia trj lwa chon chi phdi viéc mua hang. Mdi nhém/ x4 hoi ¢6 van hoa riéng, vin
héa nay anh huéng dén hanh vi cia nguoi tiéu dung c6 thé khac rt 16n va rat nhiéu.

Téng 16p xa hdi: hau nhu tit ca cic xa hoi loai ngudi déu thé hién rd su phan
tang x4 hoi. Sy phan tang nay d6i khi mang hinh thirc, mot hé thong dang cép theo
d6 nhitng thanh vién thudc cac dang cip khac nhau duoc nudi nang va day do dé dam
nhiém nhitng vai tro nhat dinh. Hay gip hon 1a trudng hop phan tang thanh céc tang
16p xa hoi. Cac tang 16p x4 hoi 1a nhitng bd phan twong d6i dong nhat va bén viing
trong x hoi, duoc xép theo thir bac va gdm nhing thanh vién c6 chung nhing gia tri,
ndi quan tAm va hanh vi. (Philip Kotler,2004).

Céc tang 16p x4 hoi c6 mot sé dic diém. Thir nhat 13 nhitng ngudi thudc mdi
tang 16p xa hoi déu co khuynh huéng hanh dong gidng nhau hon so voi nhiing ngudi
thudc hai tang 16p xa hoi khac. Thir hai 13 con ngudi dugc xem 1a ¢6 dia vi thap hay
cao tuy theo tang 16p xa hoi ctia ho. Thir ba 1a tang 16p xa hoi cuia mot ngudi dugc
xéac dinh theo mot s6 bién, nhu nghé nghiép, thu nhap, hoc van, va dinh hudng gia tri
cht khong phai chi theo mot bién. Thir tur 13, cac ca nhan c6 thé di chuyén tir ting 16p
x3 hoi nay sang ting 16p x3 hoi khac, 1én hodc xudng, trong doi minh. Mirc d6 co
dong nay khac nhau tuy theo mirc d6 ciing nhic cia su phan tang xa hoi trong mot
x4 hoi nhét dinh. Nhitng nha khoa hoc xa hoi da xac dinh c6 bay téng 16p xa@ hoi nhu
sau: tang 16p thuong luu 16p trén, tang 16p thuong luu 16p dudi, ting 16p trung luu
16p trén, tang 16p trung luu, tAng 16p cong nhén, ting 16p ha luu 16p trén va tang 16p
ha luu 16p dudi. Mdi tang 16p nay déu c6 nhu cau va hanh vi tiéu ding vé mot loai
san pham nao d6 hoan toan khac nhau.

o Cdc yéu to xi hji

Theo Philip Kotler, yéu té xa hoi nhu cidc nhém tham khao, gia dinh va vai tro

cua dia vi xa hdi anh hudng hanh vi ctia nguoi tiéu dung.

Nhoém tham khdo va cac mang lwéi xa hoi:
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Hanh vi ciia mot ngudi bi anh huéng béi nhiéu nhém bao gém nhitng nhém
c¢6 anh huodng truc tiép, gian tiép dén thai do hay hanh vi ciia nguoi d6. Nhitng nhoém
thanh vién (ma ngudi d6 tham gia va co tac dong qua lai) ¢6 anh hudng tryc tiép dén
ho. Nhom so cip nhu: gia dinh, ban bé, hang xom lang giéng va déng nghiép, ma
ngudi d6 c6 quan hé giao tiép thudng xuyén co tinh chat chinh thirc hon va it doi hoi
phai c6 quan hé giao tiép thuong xuyén hon.

Nhom gia dinh: Céc thanh vién trong gia dinh la nhom tham khao quan trong
c6 anh hudng 16n nhat. Ta c6 thé phan biét hai gia dinh trong doi séng ngudi mua.
Gia dinh dinh hudéng g@)m bd me cua nguoi do. Do tir bd me ma mot nguoi co dugc
mot dinh hudng dbi véi ton gido, chinh tri, kinh té va mot y thuc vé tham vong ca
nhan, 1ong ty trong va tinh yéu. Ngay ca khi ngudi mua khong con quan hé nhiéu véi
bb me, thi anh huong cta bd me doi v6i hanh vi cia ngudi mua van cé thé rat 16n. &
nhimg nudc ma bd me sdng chung véi con cai di trudng thanh thi anh huéng cia ho
c6 thé 1a co ban.

Mot anh hudng truc tiép hon dén hanh vi mua sam hang ngay 1a gia dinh riéng
cua nguoi do, tuc 1a vo chéng va con céi. Gia dinh 1a mét t6 chirc mua hang tiéu dung
quan trong nhét trong x4 hoi va né da dugc nghién ciru rat nhiéu nam. Nhitng ngudi
lam Marketing quan tdim dén vai trd va anh hudng twong ddi cta chong, vo va con
cai dén viéc mua sam rat nhiéu loai san phém va dich vu khac nhau. Van dé nay sé
thay d6i rat nhiéu doi v6i cac nude va cac ting 16p xa hoi khac nhau. Nguoi 1am
Marketing bao gio cling phai nghién ctru nhitng dang mau dic thu trong tiung thi
trudong muc ti€éu cu thé.

Vai tro va dia vi: dugc cin cr vao 1a vi tri cia ngudi d6 trong moi nhom. Mai
vai tro déu gén voi mat dia vi. Nguoi ta lga chon nhiing san phém thé hién dugc vai
tro va dia vi cia minh trong xa hdi. Mot ngudi1 dong mot vai trd, nhung & nhiéu mit
trong doi song nhu trong gia dinh (1a me, 1a vg), cong viéc (1a sép, 1a cong nhén),
trong cac su kién khéc...

Nguoi ta lya chon nhitng san phém thé hién duoc vai tro va dia vi ciia minh

trong xa hoi. Nhitng nguoi lam Marketing déu biét r5 kha nang thé hién dia vi xa hoi
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clia san pham va nhan hiéu. Tuy nhién, biéu twong cua dia vi thay doi theo cac ting
16p xa hoi va theo ca vung dia ly nira.
e Cdc yéu to cd nhin

Céac dic diém nhu tudi tac va giai doan chu ky séng cua ngudi mua, nghé
nghiép, hoan canh kinh té, 16i séng, nhan cach va tu ¥ niém cua ngudi d6 anh hudng
dén quyét dinh ctia ngudi mua (Philip Kotler,2012).

Tudi tac va giai doan vong doi: Theo thoi gian, théi quen mua sam hang hoéa,
sit dung dich vy, khau vi, gu thoi trang, phong cach, s& thich giai tri va tiéu khién s&
thay doi do chiu su chi phdi manh mé cua tudi tac. Giai doan trong vong doi gia dinh
dinh hinh hoat d6ng mua sam. Trong subt cudc doi, ngudi ta mua nhitng hang héa
va dich vu khac nhau. Tuy giai doan ciia chu ky séng cua gia dinh, viéc tiéu dung
cling dugc dinh hinh. Viéc chon cdc nhom cua chu ky séng lam thi truong muyc tiéu
clia nguoi lam marketing 13 can thiét.

Nghé nghiép: nghé nghiép ctia mot nguoi cling anh hudng dén cach thuc tiéu
dung cta ho. Nguoi 1am Marketing ¢6 gang xac dinh nhitng nhém nghé nghiép co
quan tAm trén murc trung binh dén cac san pham va dich vu ctia minh.

Tinh hinh kinh té: viéc lya chon san phém chiu tac dong rat 16n tir hoan canh
kinh té ctia ngudi d6. Hoan canh kinh té ctia nguoi ta gdm thu nhéap c6 thé chi tiéu
dugc ctia ho (murc thu nhap, muc on dinh va cach sép xép thot gian), tién tiét kiém va
tai san (bao gom ca ty 18 phan trim tai san luu dong), no, kha ning vay muon, thai
d6 d6i voi viée chi tidu va tiét kiém. Nhitng ngudi lam tiép thi nhitng hang héa nhay
cam voi thu nhdp phai thuong xuyén theo doi nhitng xu hudéng trong thu nhép ca
nhén, sb tién tiét kiém va 14i suét.

Phong cach sdng: khac nhau tuy c6 thé cung dia vi, xuat than giéng nhau, va
tang 16p xa hoi. Pay chinh 1a khuén miu tng xir thé hién tdm sinh 1y ctia ngudi do,
lién quan dén viéc do ludng cac khia canh AIO (hanh dong, sé thich, quan diém) quan
trong ctuia nguoi tiéu dung Trong do, hanh dong (mua sam, thoi quen, hoat dong thé
thao, hoat dong xa hoi viéc lam), s thich (thoi trang, an uéng, gia dinh, tiéu khién

giai tri) va quan diém (cong viéc, ban than, cac van dé xa hdi, kinh doanh, ..). Phong
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cach sbng mang mot ham ¥ rong 16n — d6 1a tat ca cach thuc, thé gidi quan ddi voi
phan con lai cia thé gidi cia mot ca nhan

Th ma ngudi tiéu ding mua ngoai san pham, con 1a phong cach séng, gia tri
ma san pham nay dai dién. (Philip Kotler, 2012).

Tinh cach va nhan thic ban than: mdi ngudi déu c6 mot tinh cach khac biét
c¢6 anh huong dén hanh vi cia ngudi d6. & day tinh cach c6 nghia 1a nhitng dic diém
tam 1y khac biét cia mot nguoi din dén nhimg phan tGng twong ddi nhat quan va lau
bén voi mdi truong cia minh. Tinh cach thudng duge mo ta bang nhitng nét nhu ty
tin c6 uy luc, tinh ddc lap, long ton trong, tinh chan hoa, tinh kin dao va tinh dé thich
nghi. tinh cach c6 thé 1a mot bién hiru ich trong viéc phén tich hanh vi ctia nguoi tiéu
dung, vi rang c6 thé phan loai cac kiéu nhan cach va c6 mdi twong quan chit ché giira
cac kiéu nhan cach nhét dinh véi cac lwa chon san phém va nhan hiéu.

o Cdc yéu to tam Iy

Bén yéu td thm 1y cua sy lya chon 1a dong luc, nhan thirc, hoc hoi, niém tin va
quan diém (Philip Kotler, 2012).

Pong lwe: tai bat ky mot thoi diém nhét dinh ndo con ngudi ciing c¢6 nhiéu nhu
cau. Mot s6 nhu cau c¢6 ngudn goc sinh hoc. Ching nay sinh tir nhimng trang thai cing
thang vé sinh 1y nhu d6i, khat, kho chiu. Mot s6 nhu cau khac c6 ngudn gbe tam 1y.
Chung nay sinh tir nhitng trang thai cing thang vé tam 1y, nhu nhu ciu duoc thira
nhan, duoc kinh trong hay dugc gan giii vé tinh than. Hau hét nhitng nhu cau co
ngudn goc tAm 1y déu khong du manh dé thic day con ngudi hanh dong theo chung
ngay lap tirc. Mot nhu cau s& tré thanh dong co khi no ting 1én dén mot mic do du
manh. Mot dong co (hay mdt su thdi thic) 1a mot nhu cau di co6 du strc manh dé thoi
thiic nguoi ta hanh dong. Viéc théa man nhu cau sé lam giam bét cam giac cing
thang. Cac nha tim 1y hoc da phat trién nhiing 1y thuyét vé dong co clia con ngudi.
Trong s6 nhitng 1y thuyét ndi tiéng nhat c6 ba 1y thuyét 1a 1y thuyét cta Sigmund
Freud, ciia Abraham Maslow va ctia Frederick Herzberg. Nhing 1y thuyét nay chira
dung nhitng ham ¥ hoan toan khac nhau déi v6i viéc phan tich nguoi tiéu dung va

chién lugc tiép thi.



20

Ly thuyét dong co ciia Maslow
Con ngudi sé cb gang thoa man trude hét 1a nhitng nhu cdu quan trong nhat.
Nguoi ta lai ¢d ging thoéa man nhu cau quan trong nhat tiép theo khi dd thoa méan

dugc mdt nhu cau quan trong nao do.

Tu khdng dinh
Nhu cau duoc
ton trong
/ Nhu cau x3 hoi \

Nhu cdu an toan \
Nhu ciu sinh Iy \

Hinh 2.6: M6 hinh phan cip nhu ciu ciia Maslow (Nguon: A.H. Maslov,1943)

Véi muc dich, cac y do va doi séng ciia nhitng nguoi tiéu dung tiém an, 1y
thuyét ciia Maslow gitip ngudi 1am tiép thi hiéu dugc cic san pham khac nhau phu
hop nhu thé nao. C6 mot s6 san pham ma ngudi tiéu ding thoa man cao hon nhu cau
cua hog, cung mdt hanh vi tiéu dung cé thé théa man cac nhu cau khac nhau.

Nhan thire: Chung ta nam bét sy vat thong qua nam giac quan: thi gic, khiu
giac, xtic giac, thinh giac va vi giac. Tuy nhién, theo cach riéng cia minh mdi nguoi
chung ta lai suy xét, to chirc va giai thich thong tin cam giac d6. Nhan thic phu thudc
vao ca mbi quan hé clia cac tac nhan d6 véi moi trudng xung quanh, nhiing diéu kién
bén trong cé4 thé d6 va nhirng tac nhan vat 1y (Philip Kotler, 2004).

Cung mdt yéu tb kich thich, tuy nhién cam nhén ctia mdi nguoi 1a khac nhau
do ba qué trinh: Sy quan tdm c6 chon loc, su xuyén tac c6 chon lya va sy ghi nhd co
chon loc (Philip Kotler,2012). Sy quan tdm c6 chon loc c6 nghia la nhitng ngudi lam
tiép thi phai c6 ging hét sirc dé thu hit sy chl ¥ ctia nguoi tiéu dung. Sy xuyén tac

¢6 chon loc mé ta khuynh hudng con ngudi mudn gan cho thong tin nhimng y nghia



21

cua ca nhan minh. Nguoi ta ¢c6 khuynh hudng gitr lai nhitng thong tin ung hé thai do
va niém tin ctia minh queén di nhiéu c4i ma ho hoc dugc 13 su ghi nhd c6 chon loc.

Hoc héi: Hanh vi cia con nguoi hau hét déu do hoc hoi dugc ma co dudi su
tac dong qua lai cua cac yéu td kich thich, dong luc, nhitng tam guong, nhitng tin
hiéu, nhitng phan tng dép lai va su cing ¢ (Philip Kotler, 2012).
Béng cach van dung nhitng sy thoi thiic ma cac ddi thu canh tranh da su dung va tao
ra nhitng kiéu dang tuong ty ma mot doanh nghiép méi c6 thé tham gia thi truong,
bdi vi ngudi mua c6 khuynh hudng chuyén long trung thanh sang nhitng nhan hiéu
tuong tu hon 14 sang nhiing nhin hiéu khac han (khai quat hod). Hay doanh nghiép
tao nén mot sb nhiing thoéi thuc khac va dam bao c6 nhiing tac nhan manh mé kich
thich chuyén nhén hiéu thong qua cac nhan hiéu ctia minh (qua trinh phén biét).

Niém tin va quan diém: Nguoi ta c6 dugc niém tin va quan diém thong qua
hoat dong va tri thuc, tir d6, anh huong dén hanh vi mua sim cta con nguoi. Niém
tin mang tinh miéu t4 cua mgt nguoi vé mot diéu gi do, dua trén sy danh gia, kién
thire hodc dtc tin ¢6 thuc, ¢ thé bao gom khia canh cam xtic. Vi nhitng niém tin ay
tao nén hinh anh va thuong hiéu san pham qua d6 tic dong dén hanh vi mua hang nén
cac chuyén gia marketing luén quan tim dén nhitng niém tin ma con ngudi hinh thanh
vé cac san pham va cac dich vu cu thé. Cong ty nén thuong xuyén cb ging thiét ké
san pham va dich vy ctia minh cho phul hgp voi quan diém hién tai thay vi c6 gang
thay d6i quan diém d6 (Philip Kotler,2012).
2.3. CAC MO HINH NGHIEN CUU TRONG NUOC VA NGOAI NUOC
CO LIEN QUAN
2.3.1. Nghién ctru trong nuéce

Bai viét ctia Bui Quang Quy vé “Céac nhan td anh huong dén viéc lua chon
mua vé s ctia Cong ty TNHH MTV X6 s6 kién thiét Khanh Hoa” (2013). Dé tai
xéc dinh cac yéu té anh hudng dén y dinh va hanh vi mua vé s nhu: thai d6 (cam
tinh va ly tinh), chuan muc x3 hoi, tam ly dia phuong, kiém so4t, canh tranh, cam
nhan rui ro, chép nhan rui ro, sy tin tudng, co cAu gidi thuong tir do co cac kién

nghi dé déy manh hoat dong kinh doanh XSKT cho Cong ty X6 s6 Khanh Hoa.
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Chufin muc:
- Xa hoi
- Ca nhan:
+ Trach nhiém
dao ly
- + Tam ly dia
Cajc bién phuong
niém tin:
- Co cau giai
thuong Thai dj: Lya chon:
- Cam nhan »| - Ly tinh » - Y dinh
ruiro - Cam tinh - Hanh vi
- Chap nhan
i ro
- Sur tin tuémg Kiém soat:
- Kiém soat
hanh vi cam
nhén
- Canh tranh
(Diéu kién thi
truong)

Hinh 2.7: M6 hinh nghién ciru cia Bui Quang Quy (2013)

Bai viét cia Nguyén Pham Duy vé “Nghién ciru cac yéu to anh hudng dén
quyét dinh mua vé s6 kién thiét ciia ca nhan trén dia ban Thanh phé Can Tho” (2016).
Pé tai xac dinh cac yéu t6 anh hudng dén y dinh va hanh vi mua vé s6 nhu: “nhém
yéu t6 tam 1y’; “nhém yéu t6 xa hoi”; “nhom nhan dinh c4 nhan”; “nhém dic diém
cé nhan”. Trong d6 “nhém yéu t6 tam 1y”” gdm: Hy vong tring thudng, khach hang
cam thay vui khi mua vé sb giup d& nguoi ban vé sé dao, tim trang khach hang vui
vé, khach hang cam thay thich mot con s6 nao d6 ¢ anh huong manh nhat dén quyét
dinh mua vé s6 cta c4 nhan trén dia ban Thanh Phd Can Tho. Tir d6 dé xuét cac giai
phap nham nang cao ty 1é tidu thu vé sb ctia cac Cong ty x6 sb kién thiét, thuc day sy

phat trién hoat dong kinh doanh x0 s0.

Nhom yeu to Nhom yeu to
van hoa xa hoi

I 0

Nhom yéu to tam Nhom yéu to ca
Iy nhan

Hinh 2.8: M6 hinh nghién ciru ciia Nguyén Pham Duy (2016)
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Bai viét cia Nguyén Thi My Thanh vé “Cac nhan t6 anh huéng dén quyét dinh
mua vé s truyén thong ciia nguoi dan thanh phd Phan Rang - Thap Cham, tinh Ninh
Thuén” (2022). Nghién ctru ndy nhdm thao luan va kiém dinh c4c nhan t6 anh huéng
dén hanh vi quyét dinh mua vé s6 truyén théng ctia ngudi dan thanh phd Phan Rang -
Thap Cham, tinh Ninh Thuan. Nghién ctru str dung céac ky thuat phan tich dinh luong.
Két qua nghién ctru d3 xac dinh 5 nhén t6 tic dong dang ké c6 ¥ nghia théng ké, gom:
Tam ly, niém tin, c4 nhan, xa hoi va van hoa. Tu do, nghién ctru rat ra mot s6 ham y
vé mat hoc thuat va thuc tién quan tri hiru ich cho cac nha quan tri nham phat trién viéc
kinh doanh vé s6 truyén théng.

T

Tamly |— H1*

p——— , /—Mﬂmua \
Canhan ——H2 \ VSTT cia
) ngudi dan
Xa hoi H3* ¥| TP.Phan Rang
N / - Thap Cham,
Niémtin —— H4* W

Hinh 2.9: M hinh nghién ctru ciia Nguyén Thi M§ Thanh (2022)

;™

Van héa —— H5*

Bai nghién ctru ctia Lé Thanh Hoang Huy vé “phén tich cac yéu t6 anh huong
dén chi tidu cho x0 s kién thiét ciia ngudi dan ¢ Thanh phé Can Tho”(2012). Viéc
phan tich dua trén s6 liéu thu thap duogc tur 400 cd nhan. Tac gid st dung mo hinh
Tobit dé xac dinh cac yéu tdanh huong dén luong chi tidu ciia nguoi dan cho
x0 s6 kién thiét trong tuan va trong thang gan nhat khi thu thap s liéu. Két qua nghién
ctru cho thdy ty 18 ngudi dan choi x6 s6 twrong d6i cao, chiém gin 55% sb quan sat
trong mau, trong d6 phan 16n 1a nhiing khach hang thuong xuyén, chiém hon
85% tong sb khach hang. Nhitng khach hang c6 do tudi cang cao, 1a nguoi Kinh, c6
hoc van cao thi ¢c6 mirc chi tiéu trung binh cho x6 s6 thip hon. Nhitng ngudi dang
sdng voi vo/chong, co thu nhip cao, tiép xtic duoc voi ngudi ban vé sb 18, lam

nghé kinh doanh ty do chi cho x6 s6 nhiéu hon nhiing nguoi khac. Ngoai ra, viéc
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trong gia dinh c6 ngudi da timg trang thudng 10n tir x6 s6 cling s& kich thich ngudi
choi mua nhiéu vé s hon. Nhimng ngudi choi x6 s6 chiyéu c¢6 mong mudn tring
thudng va gitip nhirng nguoi ban khé khan.

Bai viét ctia Tran Thi Thanh Hiéu vé “Cac nhan t6 anh huong dén quyét dinh
mua vé sb truyén thdng ctia ngudi dan tai thanh phd Phan Rang — Thap Cham, tinh
Ninh Thuan” (2020). Nghién ctru nay véi muc tiéu phan tich cac nhan té anh huéng
dén quyét dinh mua san pham vé sé truyén thong ctia ngudi dan tai Thanh phd Phan
Rang — Thap Cham tinh Ninh Thudn. Nghién ctru st dung céc k¥ thuat phan tich dinh
lwong. Két qua nghién ctru da xac dinh 10 nhan té tac dong dang ké co y nghia thong
ke, gém: Tam ly, niém tin, nhan thire kiém soat hanh vi, chuan muc x3 hoi, tudi, gioi
tinh, hon nhan, hoc van, nghé nghi¢p, thu nhap. Trén co s¢ do, dé xuat giai phap nham

gia tang quyét dinh mua vé sb truyén thong cia ngudi dan.

Tam 1y cau may

Thai do

Nhan thtrc kiém soat hanh vi

Chuan muc xa héi
Qb mua

VSTT cua
nguoi dan

Tudi

Gid6i tinh

Hon nhan

Hoc van

Nghé nghiép

Thu nhap

Hinh 2.10: M6 hinh nghién ctru ciia Tran Thi Thanh Hiéu (2020)
Bai viét cia Lé Hoang Phudc Hiéu vé “Phan tich cac yéu td anh huong dén

quyét dinh mua vé so truyén théng cia nguoi dan thanh phd Bén Tre” (2019). Muc
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tiéu nghién ctru cua dé tai 1a phan tich cac yéu t6 anh huong dén quyét dinh mua cia
ngudi dan, do ludng mirc dd anh hudng cua cac yéu td d6 dbi véi quyét dinh mua cia
ngudi dan thanh phd Bén Tre. Nghién ctru dugc thyuc hién theo hai budce: nghién ctu
dinh tinh va nghién ctru dinh luong. Két qua nghién ctru da xac dinh 5 yéu t6 doc lap
anh huong dén yéu t6 quyét dinh mua cua ngudi dn bao gém: (1) Thai do, (2) Chuén
chu quan, (3) Kiém soat hanh vi, (4) Su tin tudng, (5) Co cau giai thuong. Tir d6, dé
ra mot sd chinh sach dé cac cong ty x6 s kién thiét nim bat va thoa mén yéu ciu
khach hang; tir 46 nang cao hiéu qua hoat dong kinh doanh ctia cac doanh nghiép x6
s6 dé dong gop 16n vao ngan sach nha nudce, déng thdi hoan thanh nhiém vu duoc

giao cua céac cong ty x06 so kién thiét.

+
Thai o H
Chuén cht quan H,"
(dnh hudng cua xa hoi) Quyét
— - H-" dinh mua
Kiém soat hanh vi SR
H4+
Sy tin tuong Hs*
Co ciu giai thuong
Hio

Hinh 2.11: M6 hinh nghién ciru ciia Lé Hoang Phuéc Hiéu (2019)
2.3.2. Nghién ctru ngoai nuédc

Bai viét ciia Seungho; Shim, EunJung (2017), “Tim Hiéu Cac Yéu T6 Anh
Huong Dén Viéc Mua X6 S6”. Nghién ctru nay kham phé cac yéu t6 anh huong dén
viéc mua x6 s va ba bién sb doc 1ap, d6 1a dong co mua x0 6, thai d6 vé tién bac va
phong cach sdng da dugc xem xét. Cac phat hién cho thiy dong co va thai do tién bac

c0 lién quan dang ké dén vi¢c mua x0 sO.
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Bai viét ctia Maria Jodo Kaizeler and Horacio C. Faustino (2008), “Nhu cau
d6i v6i cac san pham x6 s6”. Bai viét nay diéu tra cac dic diém kinh té x4 hoi va nhan
khau hoc giup giai thich xu hudéng hanh vi mua san pham x6 sb trén toan thé gidi.
Véi phan tich hdi quy tuyén tinh da bién, nghién ctru nay sir dung di liéu kinh té vi
mé va cac bién dinh tinh dé giai thich su thay ddi ctia doanh sé ban x6 sb binh quin
dau ngudi ciia mot qudc gia.

Bai viét cia Korbkul Jantarakolica, Hatairath Kaweewitayawong, Tatre
Jantarakolica vé “Factors Determining Decision on Purchasing Lottery: A Case Study
in Greater Bangkok” (2012). O Thai Lan, cac hé théng x6 sb ngdm bat hop phap tir
lau d4 tro nén pho bién va thu hut nhiéu ngudi choi Thai Lan. Trong nd luc giai quyét
van dé nay, chinh ph Thai Lan d3 dé xuit cung cap x6 sb truc tuyén nhu mot giai
phap thay thé dé thu hut ngudi choi khoi x6 s6 ngdm. Muc dich ciia nghién ctru nay
1a diéu tra anh hudng cia hé thong x6 s6 truc tuyén duoc dé xuét va tac dong ciia nd
d6i v6i hanh vi ciia nguoi choi x6 s6. Nghién ciru sir dung phwong phap khao sat thuce
nghiém. Mot mau gom 322 ngudi tra 16i duge quan sat va phan tich bang cach st
dung cac m6 hinh hdi quy Poisson thdi phong bang khong. Két qua wdc tinh cho thiy
nhirg ngudi mua hién dang choi x6 s6 chui ¢6 co hdi mua x6 sd tryc tuyén cao hon.
Nghién ctru cho thay x6 sd truc tuyén khong chi thay thé kém cho x6 s6 ngdm ma
con cung cap thém giai phap thay thé cho ngudi mua x6 sd ngam.

Bang 2.1: Bang tong hop cac thang do cic nghién ciru truée di sir dung

Cac nghién ciru trude
A~ ~ ~~ ~~ ~ —~ ~ b0
o on N S S o S =
— — o — o — — = —
S S S S S S S -
I3 A A 2 N (@\ N N N N N g o
Cac nhan to anh - | - — — — = = 5 O
s o dén quvé I z | 8 B !
hwdng dén quyét A & = s = e = £
. , X = &n = = < O - =
dinh mua vé so s = o> B = g 5 c.n“
. . ~ = = 2 = = £ g
kién thiét g | < = = = ~ k= 5
B = = = —_
? 5 = < = 8 B 2
en IR = = o —< A
Z > = < T 2
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Xa hoi X X X X X X

Tam ly X X X X X X X
Kiém soat hanh vi X X X X X X

Niém tin X X X X

Thai do X X X X X
Co cau giai thuong X X

Chép nhan rui ro X X

Pong co mua xo X
5O

Thu nhap X X

Hoc van X

Nghé nghiép X

Tubi X

Gi6i tinh X

Tién bac X X

2.4. MO HINH NGHIEN CUU VA CAC GIA THUYET NGHIEN CUU

Tir Iy thuyét chung ciing nhu nhitng két qua nghién ctru trong va ngoai nudc
giai thich cho viéc Iira chon va ra quyét dinh ctia ngudi mua bang viée str dung céac 1y
thuyét hanh vi, Iy thuyét lya chon ciia ngudi tiéu dung, dic biét 1a 1y thuyét hanh vi
tiéu dung du dinh (TPB). Dua trén co so do, tac gia da van dung 1y thuyét TPB dé
giai thich cho quyét dinh mua vé s6 truyén thong ctia ngudi dan thanh phd Phan Thiét,
tinh Binh Thuan.
2.4.1. M hinh nghién ciru dé xuit

Qua 1y thuyét, nghién ctru thyc nghiém cua céc tac gia trong va ngoai nudc
cling nhu tham khao ¥ kién chuyén gia, tac gia da lya chon md hinh nghién ctru dé

xuat cho dé an nhu sau:
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Thai d¢ HI1”
Xa hoi H 4 Quyét dinh mua\
. ) N vé sO Truyén
Kiém soat hanh vi H3 . ,
L J thong cua nguoi
( Tam Iy ) a4t dén thanh pho
: . Phan Thiét, tinh
Niém tin HS Binh Thun
4 ’ - ) K /
Co cau giai thudng et

Hinh 2.12: M6 hinh nghién ciru dé xuit cia dé an
2.4.2. Cac gia thuyét nghién ciru

Thai d6 1a sy thé hién cia niém tin ctia mot nguoi (tich cuc/tiéu cuc) dbi voi
san pham/dich vu ma ngudi nay cé ¥ dinh hoic huéng téi thuc hién hanh vi tiéu dung
thuc su trong thuc té (Ajzen, 1991).

Thai dg trong quyét dinh mua vé sd, 1a sy thé hién niém tin tich cuc hay ti€u cuc
clia ngudi tiéu dung (ngudi choi) dbi véi cac loai vé s6 ma ngudi nay cé y dinh mua (tiéu
dung).

Nhan t6 thai do da dugc khang dinh c6 anh huéng dén y dinh hanh vi, trong
khi d6 ¥ dinh hanh vi c6 anh hudéng manh dén hanh vi thuc su trong cac mo hinh
TRA, TPB. Trong linh vuc lga chon mua vé sb thi nhan t6 thai do (gém thai do cam
tinh va thai do 1y tinh) da duoc Bui Quang Quy (2012) kiém dinh tai thi truong TP.
Nha Trang va khing dinh c6 anh huong dang ké dén viéc chon mua vé sb ctia ngudi
dan. Trén co s d6, tac gia du doan nhan t6 thai do c6 anh huong dén quyét dinh mua
vé 6 truyén théng ctia ngudi dan TP. Phan thiét, tinh Binh Thuan.

e HI: Yéu t6 “Thdi @6~ dnh hwdng ciing chiéu (+) dén quyét dinh mua vé s6

truyén thong ciia nguoi dan thanh phé Phan Thiét, tinh Binh Thudn.
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Céc anh hudng xa hoi thong thuong duoc gia sir dé ndm bit cam nhan cua cic
c4 nhan vé nhitng nguoi khac quan trong trong méi truong séng ciia ho mong muébn
ho tng xtr theo mot cach thirc nhit dinh (Ajzen, 1991).

Cac chuan muc chu quan la mot loai chuan muc x3 hoi thé hién 1a cac niém
tin cia mot ngudi vé lidu c6 ai d6 co y nghia (voi anh ta hodc ¢6 ta) nghi rang anh ta
hodc co6 ta nén hay khong nén ty rang budc minh vao hanh vi d6. Muc do va thich
clia nguoi tiéu dung ddi véi dich vu s& ting 1én néu c6 mot nguoi nao d6 duge ngudi
tiéu dung wa thich cling ing h¢ viéc tham gia dich vu nay. Nguogc lai, thai d§ phan
d6i ciia nhitng ngudi anh huong cang manh va nguoi tiéu dung cang gan giii véi
nhiing ngudi nay cang 16n thi nhiéu kha nang ngudi tiéu ding diéu chinh ¥ dinh tham
gia dich vu ctia minh. Chang han, néu nguoi chong rat thich mua vé s6 thi nguoi vo
s€ ¢6 ¢6 anh hudng rat 16n theo chiéu hudng tich cuc hay ti€u cuc phu thudc vao su
ing ho hay phan ddi cua c6 ta. Anh hudng xa hoi duge dinh nghia dudi goc do sy
chap nhan cac ky vong ctia nhitng nguoi khac, chang han ky vong cua gia dinh (Olsen,
2001). Nhu vy, anh huong cia sy ky vong ciia nguoi than trong gia dinh ddi véi viée
mua vé s6 kién thiét duoc hiéu 1a su mong mudn, su ung ho trong viéc mua vé sb, va
néu nhitng ngudi than trong gia dinh ¢6 tam quan trong va anh hudng 16m ddi véi ho
thi kha nang ho chon mua vé s s& tang 1én. Do do:

e H2: Yéu té6 “Xd héi” anh hwong ciing chiéu (+) dén quyét dinh mua vé sé
truyén thong cia ngueoi dan thanh phé Phan Thiét, tinh Binh Thudn.

Khai niém kiém soat hanh vi dugc xem nhu 13 niém tin ctia mot nguoi s€ ra
sao trong vi¢éc thuc hién mot hanh vi Ajzen (1991). Cac nhan t6 kiém soat c6 thé 1a
bén trong ciia mot ngudi (kién thire, k§ ning, cam nhan thu nhép. . .) hodc 1a bén ngudi
do6 (su phu thudce vao nguoi khac, co hdi, thoi gian, ...).

Nhan thtc kiém soat hanh vi trong quyét dinh mua vé sd, 1a su thé hién cam
nhan cta nguoi dan (ngudi choi vé s6) vé s dé dang hay kho khin khi thuc hién
hanh vi mua vé sd va viéc thuc hién hanh vi mua nay c6 bi han ché hay kiém soat
khong. Do d6, tac gia du doan nhan t6 nay anh huong dén quyét dinh mua vé sb

truyén théng ciia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan.
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e H3: Yéu to “Kiém sodt hanh vi” dnh hwdng ciing chiéu (+) dén quyét dinh
mua vé s6 truyén théng cia ngwoi dan thanh phé Phan Thiét, tinh Binh Thudn.

Yéu t6 tam 1y mang tinh dac thu cua xa hoi hi¢n dai nhu sy tin tudng co tac
dong rat 16n dén viéc lua chon san phém cua nguoi tiéu dung. Ddi véi viée choi x6
s6, tam 1y cau may trong quyét dinh mua vé sd, 13 thé hién tdm 1y mong chd vao su
may mén ¢6 dugc khoan thu nhap nhét dinh, thAm chi may man 1én hon 1 ¢6 thé doi
doi nho vao viéc mua vé s truyén théng (Lé Thanh Hoang Huy, 2012).

Trong thyc tién, rat nhiéu ngudi dan thuong cé tam 1y chap nhan bo mot phan
thu nhap dé dau tu vao vé sb v6i hy vong d6i doi (c6 mot khoan thu nhap 16n dé thuc
hién cac du dinh vé mit kinh té cta ban than hay gia dinh ma hién tai ho khong thé
co duoc nguén von du dé thuc hi€n). Chinh vi vay, c6 thé nhan dinh nhirng nguodi ¢
tam 1y cAu may, thudng c6 xu huéng mua vé s6 nhiéu hon nhirg nguoi khong cé tim
1y cau may, khong dat nhiéu hy vong vao sy may man trong viéc dau tu mot phan thu
nhap dé mua vé sd.

Nhan t6 tam 1y hay tdm 1y cau may trong linh vuc quyét dinh mua vé s6 da
dugc mot sb tac gia dua vao mo hinh nghién ciru, nhu Lé Thanh Hoang Huy (2012),
Bui Quang Quy (2012), Nguyén Pham Duy (2016). Theo Kotler (2006), nhan t6 tim
1y ciu may ciing c6 anh huéng dén hanh vi mua hang ctia nguoi tiéu ding ¢ nhiéu
loai mat hang.

e H4: Yéu to “Tam Iy~ anh hwong ciung chiéu (+) dén quyét dinh mua vé sé
truyén thong cia nguoi dan thanh pho Phan Thiét, tinh Binh Thudn.

Niém tin 13 phan tao dung mdi quan hé t6t gitta nguodi ban va nguoi mua rat
quan trong, dugc dic trung bdi d& bi tén thuong, khong chic chin va phu thudc
(Bradach va Eccles, 1989). N6 cang quan trong hon trong hoat déng vui choi x6 sé.
Niém tin bi tac dong bai diac diém (danh tiéng va quy md) ciia cong ty. Vi vay, nguoi
mua dit niém tin vao cong ty phu thudc nhiéu vao cac nd luc marketing va sy minh
bach ctia cong ty trong hoat dong ctia nd. Do do, su tin tuong dugc nhan dinh réng s€
1am cho ngudi choi c¢6 nhitng suy dién thuin loi vé két qua (thai do 1y tinh) va dam

bao duy tri nhitng cam xuc c6 loi khi choi x6 s6 (Lé Hoang Phudc Hiéu, 2019).



31

e H5: Yéu té6 “Niém tin” anh hwong cing chiéu (+) dén quyét dinh mua vé s6
truyén thong ciia nguoi dan thanh phé Phan Thiét, tinh Binh Thudn.

Nghién ctru ctia Shapira va Venezia (1992) giai thich cho nhu cdu mua vé sd
ctia ngudi dan M§ phu thude vao 3 bién sb chinh 13 co cau giai thudng, xac sudt trang
thuong va gia vé. Két qua nghién ciru ctia ho nhan manh gia tri tién thudng giai cao
nhat va s luong cac giai thudng nho 13 2 bién sé quan trong nhét giai thich cho thai
do tich cuc cua nguoi choi cling nhu viéc chon mua vé s6 cua nguoi dan. S¢ di nhu
vay 13 vi ngudi choi thuong c6 cac ky vong trang thuong khi choi x6 s6. Ky vong két
qua & day duoc hiéu gidng nhu ky vong vé su thoéa man trong nghién ciru sy thoa
min ciia khach hang nhung gan lién véi két qua xo s6 ma nguoi choi ky vong nhan
dugc. Nhu trén di chi ra, nguoi choi c6 thé luon dat ky vong 16n nhat vao giai thuong
dic biét, va néu giai thuong dac bi¢t cang 16n, kha nang thu hut ho cang cao. Tuy
nhién, nguoi choi ciing dong thoi tinh toan x4c suét tring thudng, va vi vay co cu
giai thuong cang da dang s& c6 tinh hdp dan hon chi mot vai giai thuong cé gia tri
16n.

e H6: Yéu t6 “Co cdu gidi thuong” anh hiong ciing chiéu (+) dén quyét dinh

mua vé s6 truyén thong ciia nguwoi dan thanh phé Phan Thiét, tinh Binh Thudn.
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TOM TAT CHUONG 2
Chuong 2 trinh bay co s& 1y luan vé quyét dinh mua gdm mo hinh hanh vi cua
ngudi tiéu dung, qua trinh ra quyét dinh ngudi tiéu dung, tong quan vé tinh hinh
nghién ctru trong nudc va ngoai nudc. Trén co sé hé thong 1y ludn lién quan dén van
dé nghién ctru va cac nghién ciru lién quan, dé& xuat mo hinh nghién ctru cac nhan t6
anh huong dén quyét dinh mua vé sb truyén théng cua ngudi dan thanh phd Phan

Thiét, tinh Binh Thuén.
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1. Quy trinh nghién ciru

bat van dé va xac dinh
muc ti€u nghién ctiru

Co s6 ly thuyét

Xay dung thang do

A 4

Nghién ctru dinh tinh (thao luan
nhom va phong van chuyén gia
nham hi¢u chinh thang do)

Diéu chinh thang
do

\ 4

Nghién ctru dinh lugng

A 4
Phén tich bang SPSS
- Théng ké mo ta
- Kiém dinh chét luong thang do
- Phan tich nhan t6 kham pha EFA Thiét 1ap mo hinh
thang do hoan
chinh

- Phan tich hoi qui da bién
- Kiém dinh khéc biét trung binh

!

Phan tich va thao luan két
qua nghién ctru

A 4

Dua ra ham y quan tri

So @6 3. 1: Quy trinh nghién ciru
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Béang 3.1: Quy trinh nghién ctiru

Bwoc

thue hi€én

Noi dung chinh

Dieén giai

Tim hiéu co s&

Téng hop cac co sé 1y thuyét cho nghién ciru: Tong

quan vé vé s truyén théng; Ly thuyét vé& hanh vi

! 1y thuyét tiéu dung, quyét dinh chon mua; Tong quan tai liéu;
Céac cong trinh nghién ctru c6 lién quan
Luwgc khao Céc cong trinh nghién clru ¢ lién quan trong va
? nghién ciru ngoai nudc
Pé xuit mod Xay dung md hinh cho nghién ctru
hinh nghién Trén co s mo hinh nghién clru cung cac thang do
3 curu va thang nghién curu trude xay dung thang do nhap cho céac
do khai niém trong mé hinh nghién ctru dé cuét
Lay ¥ kién lanh dao Cong ty TNHH MTV XSKT
Nghién ciru . .
) Binh Thuan nhdm kham pha cac y tudng, bé sung
4 d’;nh va diéu chinh céc bién quan sat dung dé do luong
tinh cac khai niém trong mo hinh.
Diéu chinh mé hinh va thang do
- Khéo sat bang bang cau hoi phong van chinh thirc
- M3 hoa, nhap liéu, 1am sach dir liéu, thong ké mo
ta....
Nghién ciru - Banh gia thang do Crombach’s Alpha, phan tich
> dinh lwong EFA, phan tich hdi quy.
- Kiém dinh twong quan, kiém dinh cac gia thuyét
. Két luin va Tong hop céc két qua nghién ciru két luan va ham y

ham y quan tri

quan tri hoan chinh bao cao nghién ctru
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3.2. Thiét ké nghién ciru dinh tinh

Muyc tiéu ctia nghién ctru dinh tinh 13 nham hiéu chinh céc thang do duoc tong
hop tir cac nghién ciru trude, xay dung bang cau hoi phi hop véi bdi canh nghién ctru.
Két qua nghién ciru dinh tinh s& 13 co s cho viée thiét ké bang cau héi cho nghién ciru
dinh luong.
3.2.1. Xay dung thang do

Duya trén co so 1y thuyét va cac nghién ctru tac gia da trinh bay & Chuong 2,
tac gia dé xuit bd thang do g6m ¢ mot bién phu thudc va sau bién doc 1ap (xem tai
PHU LUC 2).

Bang 3.1: Thang d6 chinh thure

Nguén tham

TT | Ma hoa Bién quan sat
khao

I TP THAI PO

T6i nghi rang mua vé s truyén thong 14 ich
1 b1 .
nudc 1o1 nha

. < : , . . Tran Thi Thanh
T61 nghi rang choi vé s6 truyén thong la ,
2 b2 o , Hiéu (2020) va Lé
mot hinh thire giai tri tot

, i Hoang Phuéc
Mua vé s6 1a dé giap do nhitng ngudi ban y
3 T3 , . Hiéu (2019)
vé s kho khan, tat nguyén, gia ca neo don

4 TP4 | Mua vé s6 1a mot hinh thirc dau tu

I XH XA HOI

5 SH] Nguoti thetm, bafl be, ’gia dinh t61 thuong
mua v¢é sO truyén thong
Nhirng nguoi téi quen biét cho rang mua vé | Tran Thi Thanh

° A2 sO truyén thong 13 ¥ tuong tot Hiéu (2020) va Lé
Ban bé cua toi thuong khuyén t6i mua vé sé | Hoang Phudc

’ A truyén théng Hiéu (2019)

8 XH4 | Moi nguoi xung quanh anh hudng dén viéc

to1 mua vé so truyén thong
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I | KSHV KIEM SOAT HANH VI
Poi véi t6i, viee mua vé sb truyén théng 1a | Tran Thi Thanh
9 | KSHV1 | , >
rat dé dang Hiéu (2020) va Lé
10 | KSHV2 | Téi c6 day du hiéu biét khi mua vé s6 truyén | Hoang Phudc
thong Hiéu (2019)
Néu t6i mudn c6 thé choi x6 s truyén
11 | KSHV3 ,
thong thuong xuyén khong gap kho khan gi
. Ban than toi ¢6 thé tu minh quyét dinh viéc
mua vé b
1Y% TL TAM LY
Nguoi than trong gia dinh va ban be da
13 TL1 ,
tung trang veé so
14 TL2 | Cb cam gidc minh sé tring s6 Tran Thi Thanh
15 TL3 Mua vé sb khi tAm trang vui vé Hiéu (2020)
Mua v¢é sb khi moi ngudi xung quanh déu
16 TL4 ,
mua vé sO
\% NT NIEM TIN
Tén tai hon 40 nim, x6 s truyén thng tao
17 NTI N .
duoc niém tin 16n d6i véi nguoi dan.
8 NT2 Tin tudng vao Cong ty x6 s6 trung thyc khi | Lé Hoang Phudc
cong b thong tin Hiéu (2019)
T6i tin tudng cac Cong ty x6 sb truyén
19 NT3 , s s y , y,
thong trung thyc trong két qua x0 so
VI | CCGT CO CAU GIAI THUONG
Co cau giai thuong xo sb truyén théng da
20 | CCGT1
dang
S _ i _ _ Lé Hoang Phudc
Co cau giai thudng x0 so truyén thong hap .
21 | CCGT2 | Hiéu (2019)
dan
22 | CCGT3 | Giai dic biét rat cao
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VII| QP QUYET PINH MUA VE SO TRUYEN THONG
T6i danh 1 phan nhé thu nhap dé mua vé s6 | Tran Thi Thanh
23 Qb1 . i
truyén thong Hiéu (2020)
T6i mua vé s truyén thone trone thoi gian
24 QD2 _ Y & tong 8 .
toi Tran Thi Thanh
25 QD3 | T6i mua vé s6 tai dai 1y ven duong Hiéu (2020)
26 Qb3 To6i mua vé sd & nguoi ban dao

Nguoén: tdc gid tong hop
3.2.2. Nghién ctru dinh tinh

Ttr bd thang do dé xuét tai PHU LUC 2, tac gia thuc hién nghién ctru dinh tinh
bang k¥ thuat thao luan nhom véi 10 ngudi 14 can bd quan 1y dang 1am viéc tai Cong
ty TNHH MTV X6 s6 kién thiét Binh Thuan. Cac can bd quan 1y nay 1am viéc & cac
phong nghiép vu khac nhau véi chirc vu tir cip Chii tich Cong ty tré xudng. Muc dich
ctia nghién ctru dinh tinh 1 kham pha, diéu chinh, b6 sung thang do cho phu hop voi
nghién ctru. Trén co s& do, thang do va bang cau hoi khao sat duge xac dinh chinh
thirc cho nghién ctru dinh lugng.

Thang 7/2023, dua trén dan bai thao luan, tac gia phong van sau lan luot ting
can bd quan 1y (trong sd 10 nguoi) dang lam viée tai Cong ty TNHH MTV X6 sd
kién thiét Binh Thuan mot cach ngdu nhién. Tac gia phong van ngudi quan 1y dau
tién va chinh stra bang cau hdi theo nhitng gop y chinh xac ctia nguoi nay. Sau do
tiép tuc v4i cac nguoi quan 1y tiép theo va khi khong con nhan nhitng gop ¥ chinh
sira ndo nita nén quyét dinh dirng nghién ctru dinh tinh (dan bai thao lun xem PHU
LUC1).

Bang 3.2: Piéu chinh thang do

Thang do xiy dung Két qua dinh tinh
I. THAIDPQ

TD4: Mua vé s 13 mot hinh thie dau tu | Mua vé sb truyén théng la su lya chon

hay

II. XA HOI
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XH4: Moi nguoi xung quanh anh hudéng | Moi ngudi xung quanh ung hd viée toi
dén viéc t01 mua vé so truyén thong mua vé so truyén thong

III. KIEM SOAT HANH VI

KSHV3: Néu toi mudn c6 thé choi x6 s6 | Chi phi mua vé s6 14 rat nho, khong anh
truyén thong thudng xuyén khong gip | hudng dén gia dinh toi
kho khan gi

IV. NIEM TIN

NT3: Téi tin tuong cac Cong ty x6 sd | Toi tin tudng cac Cong ty xb sd truyén
truyén thong trung thuc trong két qua x6 | thong khong gian 1an trong két qua x6

14 7
A A

SO SO

VI. CO CAU GIAI THUONG

CCGT3: Giai dic biét rat cao Giai thuong cao nhat cua x0 sb truyén

thong rat hip dan va dang gia

3.3. Thiét ké nghién ctru dinh hrong

Nghién ctru dinh lugng dugc thuc hién nham danh gia thang do vira duoc xay
dung, kiém dinh m6 hinh Iy thuyét. Dir liéu c6 duoc bang cach thu thap sb liéu qua
bang cau hoi khao sét truc tiép.

Phuong phap khéo sat bang phwong phap tac gia gui bang cau hoi truc tiép
dén tirng nguoi dan mua vé s6 trén dia ban thanh phé Phan Thiét, tinh Binh Thuén.

S liéu sau khi thu thap s& dugc nhap vao va phan tich bang phan mém SPSS.
Dua vao cac nghién ctru trude ciing sir dung Cronbach Alpha, EFA, hdi quy da bién va
cach thirc chiing kiém tra gia thuyét nghién ctru. Vi vay, Tac gia s dung phuong phap
thdng ké mé ta dé phan tich théng ké, tin sb; phan tich do tin cdy cta thang do thong
qua hé sb Cronbach’s Alpha; phan tich EFA dé kiém dinh gi4 tri thang do; phan tich
hoi quy da bién kém theo cac kiém dinh can thiét.
3.3.1. XAy dung phiéu khao sat

Sau khi hoan thanh bang thang do dugc tham khao tir cac nghién clru trudc tac

gia xay dung bang cau hoi khao sat nghién ctru dinh luong. Céc phét biéu trong bang
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cau hoi dugc thiét ké theo thang do Likert véi 5 mire d6 (Hoan toan khong dong ¥,
khong ddng ¥, Binh thudng/trung 1ap, ddng ¥, Hoan toan dong ). Viéc st dung thang
do Likert gitip tac gia thdy duoc rd thai d6 cliia ngudi tra 1o & ting yéu t6 ¢ muc do
dong ¥ hay khong dong ¥ va & mirc d6 nhiéu hay it. Dong thoi, thang do Likert 1a
thang do khoang nén tac gia c6 thé sir dung sb liéu thu thap dugc dé xtr 1y, phan tich
dinh luong dé xac dinh mdi quan hé twong quan, quan hé tuyén tinh giira cac bién.
3.3.2. Thu thip miu khio sit va xac dinh ¢& mau

3.3.2.1. Miu nghién ciru

Nghién ctru, tong hop tu liéu tir cac nha nghién ctru trude ddy va y kién chuyén
gia thi ¢ mu t6i vu phu thudc vao do tin cay, phuong phap phan tich dit liéu, phuong
phap uéc luong duoc sir dung trong nghién ciru, cac tham sé ude luong va két cau
clia tirng nhan vién tra 10i. Cy thé:

Pé tién hanh phan tich hoi quy mot cach tot nhét, theo Tabachnick va Fidell,
kich thuc mau phai dam bao theo cong thirc: n>=8m+50 (n 13 ¢& mau, m 1a sé bién
ddc lap trong mo hinh); trong khi do, theo Hairris RJ. Aprimer: n>= 104 +m (v6i m
1a sb lugng bién doc 1ap va phu thudc) hoac n>= 50+m, néu m<5.

Truong hop sit dung phuong phap phan tich nhan t6 (EFA), Hair &ctg cho
rang kich thudc mau t6i thiéu phai 1a 50, tot hon 12 100 va ty 18 sd quan sat/ bién do
luong 1a 5/1, nghia 1a cr mdi bién do ludng can tdi thiéu 5 quan sat. Trong nghién
clru ndy, tong s bién quan sat 1a 26, vay mau t6i thiéu 1a: 5 * 26 = 130 mau.

Tuy thudc tig phuong phap ma két qua mau khac nhau. Vé6i dé tai nay, tac
gia can ¢ tinh hinh thuc té tai dia ban va tinh hinh kinh doanh vé sé dé xéac dinh s
luong mau. Tac gia khao sat 10 dai Iy vé sb trén dia ban thanh phd Phan Thiét, mdi
dai 1y 21 mau. Tong cong 1a 210 mau, s6 lidu duoc thu thap truc tiép bang cach phat
hanh cac bang cau hoi khao sat, phong van cac khach hang di mua vé sb trén dia ban
Thanh ph6 Phan Thiét, tinh Binh Thuén. V&i s6 lugng 210 phiéu khao sat phat ra, )
lugng phiéu hop 1¢ 1a 200. Dit liéu sau khi phong van truc tiép s& dugce dung kiém
dinh m6 hinh va céc gia thiét nghién ctru. Vay viéc phan tich xtr Iy tong s mau trong

bai 1a 200.
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3.3.2.2. Phwong phap thu thép sd liéu

Cach chon mau duoc tién hanh theo phuong phéap thudn tién, 1a mdt trong cac
cach chon miu phi x4c suit va muc tiéu nghién ctru phai duoc dam bao yéu cau.
Phuong phap thu thap bang bang cau hoi dién vao phiéu khao sat. Uu diém cia
phuong phap nay 1a tiét kiém thoi gian va chi phi.

3.3.3. Phuwong phap xir 1y so liéu

Sau khi thuc hién khao sat va thu dugce bo dir liéu nghién ctru, qué trinh xur 1y
s6 liéu dugce thuc hién trén chuong trinh xur Iy dir li€éu SPSS nhu sau:

a. Kiém tra thang do

Trudc khi tién hanh phan tich EFA, kiém dinh chat luong thang do (kiém dinh
Cronbach) duoc sir dung trude dé loai cac bién khong phit hop vi cac bién nay c6 thé
tao ra cac yéu t6 gia (Nguyén Dinh Tho, 2011). Theo Nunnally & Bernstein (1994),
thang do dugc dénh gia chap nhan va tt doi hoi dong thoi 2 dicu kién:

- Thang do dugc chon khi hé s6 Cronbach's Alpha cua téng thé 1a tir 0.6 tré
1én; hé s6 Cronbach’s Alpha cang 16n thi d9 tin cAy nhat quan ndi tai cang cao (Thang
do dugc danh gia chat luong tdt khi hé sb Alpha >0,8; Néu hé sb Alpha <0,6; lya
chon loai bién quan sat dat ti€u chuén).

- Hé sb tuong quan bién quan sat - thang do (corrected item-total correlation)
nho hon 0.3 s€ bi loai.

Dua theo thong tin trén, nghién ctru thuc hién danh gia thang do dua theo tiéu
chi: Cac bién quan sat c6 hé s twong quan bién quan sat - thang do nho hon 0.3 s& bi
loai va tiéu chuan chon thang do khi hé s6 Cronbach’s alpha tir 0.6 tr¢ 1én.

b. Phén tich nhan t6 kham pha

Phan tich nhan t6 kham pha (Exploratory Factor Analysis, goi tat 1a phuong
phap EFA) duogc thuc hién sau kiém dinh Cronbach. Viéc thyc hién phan tich nhan
t6 kham pha EFA sé& gitip chung ta danh gia hai loai gia tri quan trong ctia thang do
la gia tri hdi tu va gia tri phan biét nham kham pha cau trac khai niém nghién ctru,

loai bo cac bién do luong khong dat yéu cau; phan tich ndy nham kiém tra va xac
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dinh lai cac nhom bién trong mé hinh nghién ctru. Khi phan tich nhan t kham pha,
cac nha nghién ctru thuong xem xét cac tiéu chuan sau:
e Kiém dinh tinh thich hop ciia EFA
Theo Hair va cong su (2006), thude do KMO (Kaiser - Meyer - Olkin measure)
ding dé xem xét sy thich hop cta phén tich nhén té; thuéc do KMO thoa diéu kién:
0,5 <KMO < 1 thi phan tich nhan t4 1a thich hop véi dit liéu thyc t&. Néu hé sé KMO
nho hon 0,5 thi phén tich nhan t c6 kha nang khong thich hop véi cac dit lidu.
e Kiém dinh tinh twong quan giira cic bién quan sat
Theo Hair va cdng su (2006), str dung kiém dinh Bartlett (Barlett’ test) danh
gia cac bién quan sat c6 twong quan v6i nhau trong mot thang do. Khi mirc y nghia
ctia kiém dinh Bartlett, Significance (Sig.) < 0,05 thi cac bién quan sat ¢ tuong quan
v6i nhau trong mdi nhan td.
¢ Kiém dinh phwong sai trich
Khi danh gia két qua EFA, can thuc hién kiém dinh phuong sai trich (%
cumulative variance) nham xac dinh phan trim thay ddi cta cac nhan té dugc giai
thich boi cac bién quan sat (thanh phan) ctia nhan t6. Piéu kién chap nhan 1a phuong
sai trich phai > 50% va Eigenvalues >1 (Gerbing & Anderson, 1988); néu thoa diéu
kién nay thi m6 hinh EFA phu hop.
e H¢ s6 tai nhan t6
Theo Gerbing & Anderson (1988), cac thang do mdi dugce hinh thanh, cac
bién quan sat trong mdi thang do phai c6 hé sb tai nhan t6 (Factor loading, FL) thich
hop dé dam bao mirc y nghia thiét thuc ctia EFA. Thuéc do hé sb tai nhan to tuy thude

vao ¢ mau cua nghién ctru.

C& miu (n) Hé s6 tai nhan t6
>350 >0,3

100 <n <350 > 0,55
<100 >0,75
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Nghién ctru nay tién hanh khao sat thu vé& 200 bang dat yéu cau dé dua vao
phan tich dir liéu bang SPSS nén hé s tai nhan t6 (Factor loading, FL) phai 16n hon
0,55 (Pinh Phi H6, 2020).

c. Phin tich hdi quy da bién

Tiép theo tac gia str dung phuong phap hdi quy da bién dé xac dinh mirc ¥
nghia va mdi twong quan tuyén tinh cta cac bién trong mé hinh nghién ctru, biét dugc
murc do tac dong cua cac bién doc 1ap 1én bién phu thuoc. Cac thang do dai dién cho
bién doc 1ap, phu thudc di qua phéan tich EFA méi dua vao phan tich hdi quy tuyén
tinh da bién. Tir d6, xdy dyng mo hinh hdi quy va thuc hién cac kiém dinh céc gia
thuyét, cac budc phan tich duoc tién hanh nhu sau:

e Kiém dinh hé sé hoi quy

Kiém dinh nay xem xét bién doc 1ap twong quan c6 y nghia v6i bién phu thudc hay
khong. Khi mirc y nghia ctia hé s6 hdi quy timg phan ¢ do tin cdy it nhat 95% (Sig.<0,05),
két luan twong quan ¢ ¥ nghia thong ké giita bién doc 1ap va bién phu thudc (Pinh Phi
Hb, 2017).

e Mirc d9 gidi thich ciia mé hinh tong thé

Theo Green (1991), khi danh gia md hinh hdi quy boi, hé sé R2 va R2 hiéu chinh
(Adjusted R square) duoc ding dé danh gia d6 phtt hop ctia mo hinh. Hé s6 R2 duoc chimg
minh la ham khong giam theo s6 bién doc 1ap dugc dua vao mo hinh, cang dua thém nhiéu
bién doc 14p vao mo hinh thi R2 cang ting, tuy nhién khéng c6 nghia phuong trinh c6 cang
nhiéu bién thi s& cang pht hop hon vdéi dit liéu. Nhu vy, R2 ¢6 khuynh huéng 1a mot udc
lwong khach quan ctia thude do su phit hop ctia mé hinh dbi véi dit lidu trong trudng hop
¢6 hon mot bién giai thich trong mé hinh. M6 hinh thudng khong pht hop véi dit liéu thye
t& nhu gia tri R2 thé hién. Do d6, hé s6 R2 diéu chinh duoc sir dung dé phan anh sat hon
mirc d6 phtt hop ctia mé hinh hdi quy tuyén tinh béi vi n6 khong phu thude vao do phong
dai ciia R2. Hé s6 R2 co gia tri tir 0 dén 1, R2 cang gan 1 thi mo hinh da xay dung cang
thich hop. R2 cang gan 0 md hinh cang kém phut hop véi tap di liéu mau.
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e  Mikc do phu hgp ciia mé hinh

Theo Green (1991), sir dung kiém dinh F trong phan tich phuong sai dé kiém
dinh gia thuyét vé& d6 pht hop ctia mé hinh héi quy tuyén tinh tong thé, qua d6 xem
xét bién phu thudc c6 lién hé tuyén tinh véi cac bién doc 1ap khong.

Xét gia thuyét:

HO: (R2 = 0) Khong c6 mbi quan hé giita cac bién doc lap va bién phu thudc.

H1: (R2# 0) Ton tai mbi quan hé giita cac bién doc lap va bién phu thudc.

Murc ¥ nghia kiém dinh 1a mirc d6 chap nhan sai 1am cta cac nha nghién ciru.
Trong cac nghién ctru kiém dinh 1y thuyét khoa hoc trong nganh kinh doanh, muc y
nghia thuong duoc chon 13 5% (Nguyén Dinh Tho, 2011).

Néu Sig. < 0,05: Bac bo gia thuyét HO.

Néu Sig.> 0,05: Chap nhan giai thuyét HO.

e Kiém dinh hién twong da cong tuyén

Kiém tra hién twong cac bién doc 1ap twong quan tuyén tinh voi nhau. Theo
Belsley va cong su (1980), thude do mure d§ phong dai phuong sai (VIF) doi hdi phai
nhé hon 10. Tuong ting voi mdi bién doc 1ap, VIF<10, khong c6 hién tugng cong da
tuyén.

e Kiém dinh tu twong quan

Theo Durbin & Watson (1971), khi gi tri cac phan du (Residuals) twong quan
v6i nhau, két qua ude lugng OLS khong con tin cdy; trong truong hop gia tri d roi
vao ving khong két luan, ta str dung kiém dinh Durbin - Watson cai tién (Fomby et
al., 1984).

-Néu 1 < d < 3, khong ¢6 tu tuong quan.

-Néu 0 <d <1, cé ty twong quan duong.

- Néu 3 < d <4, c¢6 ty tuong quan am.

e Kiém dinh phuwong sai phan du thay ddi

Khi phuong sai phan du thay d6i (Heteroskedasticity), u6c lugng OLS ctia cac
hé s6 hoi quy khong tin cay. Pé kiém tra hién twong Heteroskedasticity, st dung kiém

dinh Park v6i dang do thi (Park, 1966) dé kiém tra twong quan giita bién phu thudc
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v6i gia tri binh phuong cua phan du (Residual Square, USQUARE). Khi céc gia tri
USQUARE c¢6 hinh dang theo duong thang, khong cé hién tuong phuong sai phan
du thay d6i (Dinh Phi H6, 2020).
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TOM TAT CHUONG 3

Trong chuong 3, tac gia da thé hién cach thirc thuc hién nghién clru, cach thirc
khao sat, phuong phap xtr Iy s6 liéu khao sat, kiém dinh thang do.

Phuong phap nghién ctru dugc xay dung bang cach nghién ciru dinh tinh va
nghién ctru dinh luong, nghién cru dinh lwgng bang viée khao sat véi mot sé ngudi
mua vé s6, dong thoi khao sat thir @& dénh gid do tin cy va kiém dinh gié trj thang
do nham hoan thién bang cau hoi khao sat trudc khi phong van chinh thirc. Nghién
ctru dinh luong chinh thire duoc thuc hién véi kich thudc mau n = 200. Trong chuong
nay ciing trinh bay cach xay dung thang do cac khai niém va phuong phap dung dé

phan tich dir liéu vé6i su ho tro clia phé”m mém SPSS 26.
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CHUONG 4: KET QUA NGHIEN CUU

4.1. THUC TRANG QUYET PINH MUA VE SO TRUYEN THONG CUA
NGUOI DAN THANH PHO PHAN THIET, TINH BINH THUAN
4.1.1. Loai hinh kénh phéan phéi

Kénh phan phéi anh huéng 16n dén thanh cong cua doanh nghiép, mang ludi
phan phbi gidng nhu hé théng giao théng dé dua hang hod dén tin tay ngudi tiéu
dung. Qua trinh phan phdi vé XSKT cta Cong ty hién nay duoc thuc hién theo mot
hé thong kénh chinh.

S S N - N ~N
. DAI DAI . ,
CONG v v NGUOI KHACH
TY ) ) BAN LE HANG
CAP 1 CAP 2

Y U U U U

Bang 4.1: So' @6 kénh phén phéi vé s6 truyén thong

Vé XSKT duoc dwa dén nguoi tiéu dung thong qua dai Iy cdp 1, cap 2 va ban
1¢ (ban dao). Viéc s dung kénh nay cho phép Cong ty mé rong mang ludi ti€u thuy,
tan dung duoc nguén lyc cua trung gian dac bi¢t 1a hé théng nguoi ban 1€, tiét kiém
thoi gian va chi phi giao dich do mot phan viéc dugc tién hanh boi cac trung gian.
4.1.2. To chirc kénh phan phdi
4.1.2.1. Co ciu to chirc kénh phan phéi

Hién nay, Cong ty to chirc quan 1y kénh phan phdi theo khu vyc. Phong Kinh
doanh 1 trung tdm quan 1y diéu hanh, chju trach nhiém truc tiép trudc Lanh dao Cong
ty vé viéc diéu hanh hé thong kénh phan phdi, 1a ddu mbi gitp cho qua trinh tiéu thy
dé dang hon, dam bao cho céc thanh vién kénh phan phdi hoat dong nhip nhang va
hiéu qua.

Cén bd phong Phat hanh, 1 nhitng ngudi truc tiép phan chia dau déu dau so,

pht hop véi thi hiéu cia khach hang cua tirng khu vire cua dai 1y, giai quyét cac thic
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mic lién quan dén van dé vé vé sb cua timg dai 1y. Hang tudn nhan vién phong Phat
hanh sé& di cac chuyén cong tac van chuyén vé sé dén timg dai 1y cp 1 cua cong ty
thudc hé théng XSKT mién Nam.

Céan bo VPPD va nhan vién trén cic chuyén cong tac hang tudn, 1 nguoi tiép
xuc truc tiép voi dai Iy va khach hang, giai quyét cac thic mic, ling nghe nhu cau,
phan tmg cta ho dé phan anh vé Cong ty. Bén canh viéc am hiéu dia ban thi truong
thi ho phai c6 nhiéu k¥ ning: thim do; danh gia khach hang; phat trién khach hang. ..
cling nhu cac k¥ nang thuong thao, két thiic thuong vu.

Hién tai, cong ty c6 2 VPDD vai 10 can bg thuong truc tai dia ban tir khi Cong
ty gia nhap thi truong xo6 s6 mién Nam dén nay: VPDD TP.H6 Chi Minh gém c6 7
can bd quan 1y cac dai 1y thudc dia ban Tp. H6 Chi Minh, Png Nai, Binh Duong va
Tay Ninh; VPPD TP.Can Tho gdm c¢6 3 can bo quan ly cac dai 1y thudc dia ban
Tp.Can Tho va céc tinh 1an can mién Tay. La nhiing can bd co trinh d6, kinh nghiém
thi truong 1au ndm va nhitng nhan vién tré tudi co tim huyét va tinh than lam viéc
nghiém tic. D6 12 mot trong nhitng nhan t6 giup cho Cong ty giit viing va phat trién
dia ban thi truong trong nhirng nam qua va nhirng nam toi.

4.1.2.2. SO lwong dai ly

TT Pia ban Pai ly cap 1
1 | TP.H6 Chi Minh 42
2 Tay Ninh 10
3 Dong Nai 7
4 Binh Duong 4
5 Vinh Long 4
6 Long An 3
7 Bén Tre 5
8 | Tién Giang 9
9 | Can Tho 6
10 | Hau Giang 4
11 | Pong Thap 6
12| S6c Trang 7
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13 Bac Liéu 1
14 | Lam Dong 2
15 | CaMau 6
16 | Viing Tau 2
17 | Tra Vinh 5
18 | Kién Giang 4
19 | Binh Thuan 11

Téng Cong 138

Bang 4.2: So lwong dai ly ciia Cong ty XSKT Binh Thuin phén theo khu vue
(Nguén: Phong Phét hanh)

Tir s6 liéu bang trén cho thay, Cong ty hién c6 138 dai 1y cap 1 phu khap 19 tinh
mién Nam. Trong d6 phan 16n tip trung tai cic dia ban trong diém nhu Tp.H6 Chi
Minh, Tién Giang, Tay Ninh, Bén tre, Tra Vinh, Vinh Long, Binh Thuan la nhitng dia
ban c6 lugng khach hang wu chudng vé sé ciia Cong ty cao nén c6 doanh sb 16m. Vi
vay, thoi gian téi Cong ty s& phat trién thém nhiing dai 1y noi day va dong vién dai 1y
nhitng khu vuc khac ting doanh s6 dé gop phan 1am ting doanh thu cua cong ty.
4.1.3. Cong tac quan Iy kénh phan phoi

Dé cho hoat dong phan phdi duoc thong sudt, Cong ty khong ngirng kiém tra
viéc thuc hién cua cac thanh vién trong kénh, khuyén khich ho lam cho céng viéc
phan phdi dugc dién ra thuan loi va khong bi chong chéo giira cac khau trong qua
trinh phan phdi.
4.1.3.1. Tuyén chon dai ly phan phoi

Dé tuyén chon dai 1y phan phéi, Cong ty thuc hién theo dung cac quy dinh tai
Thong tu 75/2013/TT-BTC. Ngoai ra, Cong ty va cac dai 1y x6 s6 c6 thé thoa thuan cac
n6i dung khac nhung khong trai voi cac quy dinh cua phéap luat. Pai 1y x6 sb va cac doi

tuong nhan ban vé s6 dé ban c6 trach nhiém thyc hién nghia vy thué theo quy dinh.
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Bang 4.3: Cong tac tuyén chon dai ly

Chi tiéu 2020 2021 2022

1 | TP.Hb Chi Minh 37 40 42
2 | Tay Ninh 6 9 10
3 | Dong Nai 6 7 7
4 Binh Duong 4 4 4
5 Vinh Long 3 4 4
6 Long An 2 3 3
7 | Bén Tre 5 5 5
8 | Tién Giang 9 9 9
9 | Can Tho 5 6 6
10 | Hau Giang 4 4 4
11 | Pong Thap 5 6 6
12 | Soc Trang 7 7 7
13 | Bac Liéu 1 1 1
14 | Lam Pong 2 2 2
15 | CaMau 6 6 6
16 | Ving Tau 2 2 2
17 | Tra Vinh 5 5 5
18 | Kién Giang 3 3 4
19 | Binh Thuan 11 11 11

Tong Cong 123 133 138

(Nguon: Phong Phat hanh)
Tir s liéu & bang trén cho thay, s6 luong dai 1y cdp 1 ctiia Cong ty trong thoi gian
qua phat trién twong dbi 6n dinh, dic biét 1a ddi vai cac thi truong trong diém. Didu do
cho thay giita cac dai Iy cAp 1 va Cong ty di co su lién két chat ché, gin b6 loi ich. Vi
viéc phan tich doanh thu ciia timg dia ban va thong qua chudi gia tri ciia nganh x6 s6 cho
thdy: Nganh x6 s 1a nganh chiu su chi phéi 16n tir nhém cac dai Iy cdp 1 va ngudi ban
1¢ trong viéc dua vé XSKT vao tiéu thu va nguoc lai khi tré thanh mot nha phéan phdi thi
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cac nha phan phdi chju mot sé diéu kién nhat dinh tir phia cong ty va giira cong ty va cac
nha phan phdi c¢6 quan hé phu thudc 1dn nhau trong viéc phan phéi vé XSKT.
4.1.3.2. Chinh sach cho dai ly
e Dim bio nghia vu thanh toan dai ly cap 1
Theo quy dinh tai Thong tu 75/2013/TT-BTC, ddi véi s6 vé dai 1y x6 s, muc

dam bao nghia vu thanh toan tbi thiéu duoc xac dinh nhu sau:

Mirc dam bao S6 lwong vé Hoa hong dai
nghia vu thanh | (=) x6 s0 nhan (x) M¢nh gia )| Iy X0 s0 dwoc

toan toi thicéu ban ve X0 S0 hwéng

C6 nghia 13, dai 1y phai thé chap vai so tién bang 85% gia tri vé nhan ban, néu
dai 1y khong du thé chap budc Cong ty phai tam thoi khong giao vé hodc giao 50%
tong s6 lugng vé thuc nhan cua dai 1y. Thi truong XSKT mién Nam phat trién rat
manh hon XSKT mién Béic va XSKT mién Trung, nho dé viéc ddm bao nghia vu
thanh toan cta dai 1y v6i Cong ty sau khi két thiic qua trinh tiéu thu vé dugc dién ra
thuén lo1.
e Ky han n¢
Theo quy dinh tai Thong tu 75/2013/TT-BTC, ky han ng ddi voi s6 vé dai 1y
x06 s6 duoc quy dinh cy thé nhu sau: D6i véi XSTT va x6 s Lo to: Téi da khong qua
21 ngay (3 tuan), ké tir ngdy nhan vé ban; Dbi v6i x6 sb boc, cao: Toi da mdi thang
mot lan, dai 1y phai lam thu tuc thanh toan tién ban vé trong ky, Hét thoi han lwu hanh
ctia vé s6 (180 ngay), dai 1y phai thanh toan toan bd gia tri vé s6 di nhan ban d6i voi
Cong ty.
e Khuyén khich cac thanh vién trong kénh
Céc trung gian phan phdi vé x6 s6 déng vi tri vo ciing quan trong d6i véi hoat
dong kinh doanh XSKT. Hang tuan, nhan vién VPPD s§& tryc tiép gap cac dai Iy va
ngudi ban 1¢ dé nim bét tAm tu nguyén vong, giai dap cac thic mic hodc tip hop giri
vé Cong ty giai quyét. Cong tac ndy giup cong ty sau sat hon véi thi truong tiéu thy,

cling nhu tdng cudng moi quan hé bén chat gifra cong ty va céac thanh vién kénh.
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Vi cac cac dai Iy va nguoi ban 1€, hang nam cong ty c6 chinh sach hd tro mot
s6 cong cu cung cip tai xach ban vé, 40 mua... Cong ty chi hoa hong dai Iy muc t6i
da theo quy dinh cta B9 Tai chinh (15% trén doanh thu ban vé). Ngoai ra, Cong ty
con cho phép dai 1y khau trir truc tiép tién hoa hong khi thanh toan tién ban vé nham
dong vién dai 1y ti€u thu vé.

4.1.4. Cac nhan t6 anh hwéng dén kénh phan phoi
4.1.4.1. Khach hang

Hanh vi ctia khach hang rat khac nhau: nhu nhu cau, thoi gian tiéu dung, murc
do mua, quyét dinh mua... Su bién dong doanh thu qua cac thang trong nam cho théy
nhu cau mua vé XSKT ciing bién dong theo thoi gian.

Quyét dinh mua cua khach hang da phan 13 tir tac dong ctia ngudi ban 1é va
dén tir su tién loi khi mua. Hanh vi va quyét dinh mua cta khach hang phu thudc vao
tam 1y, su ky vong vé gia tri ma san pham s& mang lai cho ho, gia tri ky vong cang
16n. Do vay dé xay dung mot mang ludi phan phdi t6t thoa méan nhu cau khach hang
thi cong ty can nghién ciru k¥ vé s luong, vi tri dia 1y, thoi gian, sé luong va tan suat
mua dé ¢ chinh sach hop 1y thoa mén nhu cau tét nhat.
4.1.4.2. Pdi thii canh tranh

Hién nay, HPKD cua Cong ty chiu su canh tranh tir cac cong ty trong khoi
XSKT Mién Nam, cy thé.

Ddi véi XSTT, Cong ty chiu su canh tranh ttr Cong ty TNHH MTV X6 s6 kién
thiét Tay Ninh va Cong ty TNHH MTV X6 s6 kién thiét An Giang c6 lich phat hanh
cung ngdy voi Cong ty. Cung voi d6 1a mirc d6 thwong hiéu manh ddi véi khach hang,
khach hang c6 tim 1y chudng vé sd cua cong ty An Giang va Ty Ninh hon ctia cong
ty Binh Thuéan.

Ké tir thang 10/2016, vo1 sy xuét hién ctia XSPT lam cho doanh thu vé XSKT
ctia khu vic mién Nam c6 phan canh tranh hon. Tuy nhién, khac véi thi truong XSKT
mién Bac va XSKT mién Trung, & thi truong XSKT mién Nam luén trong tinh trang
huat vé, vé s 1a mot phan trong cudc sdng cia dai da s ngudi dan noi day, tir nguoi

nong dan cho dén ting 16p tri thirc va doanh nhan. XSDT ¢ thi truong mién Nam hién
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tai 1a chua phat trién manh do thi hiéu ngudi dn wa chuéng XSTT hon, nhung khong
vi thé ma Hoi dong X6 s6 kién thiét mién Nam néi chung va Cong ty XSKT Binh
Thuén néi riéng chil quan, néu Cong ty khong kién toan hé thdng kénh phan phdi, gia
str, mot ngay nao d6 viéec XSPT sir dung kénh phan phdi vé XSKT dé tiéu thy vé XSPT
s& dan dén viéc danh mat loai hinh XSKT ddi véi Cong ty XSKT Binh Thuén ndi riéng
va cac cong ty XSKT trong khu virc mién Nam néi chung 13 tit yéu khong xa.
4.1.4.3. Trung gian phan phoi

Poéng vai trd quan trong trong kénh phan phdi ciia cong ty hién nay chinh 1a
cac dai 1y cap 1, dai Iy cAp 2 va nhitng ngudi ban 1€, vai trd cua ho bao gdm: phat
hién nhu cau ctia khach hang, tim va ban vé XSKT ¢ thoi gian, dia diém va theo cach
thirc ma cac khach hang mong mudn. Cong ty hién c6 138 dai Iy cip 1 ngudi ban 1é
phu rong khap 19 tinh, thanh mién Nam day chinh 14 nhan t6 anh huéng 16n nhat dén
tinh hinh tiéu thu vé XSKT cuia Cong ty trong nhirng nim qua va nhitng nim sip téi.

Pa phan nhiing ngudi ban 1¢ 12 nhitng nguoi dan nghéo, song tai cac khu vuc
néng thon, ngoai viéc ban vé sd ho con tham gia san xuit ndng nghiép chinh vi vay
s6 luong ngudi ban 1¢ thay doi theo mua vu rit cao, nhat 14 nhitng thang vao mua gieo
sa, gat hai thu hoach. Ngoai ra do théi quen va tap tuc dia phuong vao cac dip gib, 18,
dac biét 1a méng 5/5 am lich, s6 luong nguoi dan di du lich tdng cao cung véi tam ly
mua vé sd cau may duoc tring s6 d6i doi nén vao nhitng dip nay sb luong vé ban ra
tang dot bién.

Ngoai s6 luong ngudi ban 1¢ thudng xuyén, con mot bd phan ban 16 theo mua
vu, d6 chinh 13 cac em hoc sinh, tranh thu thoi gian nghi hé di ban vé sb dé kiém thu
nhap, phu gia dinh hay mua sam sach, vd... Chinh d6i ngii ban 1é nay da gitp doanh
thu trong cac thang hé nang noéng khong giam ma cé phan ting 1én.

4.2. MO TA MAU KHAO SAT

Duya trén bang cau hoi khao sat duoc xdy dung & Chuong 3, tic gia tién hanh
khao sat va thu thap dir liéu dbi véi ngudi dan mua vé sb trén dia ban thanh phd Phan
Thiét, tinh Binh Thuan. Téng s phiéu phat ra 1 210, thu vé 210 phiéu, s6 phiéu hop
1¢ 14 200 phiéu. Két qua 1a 200 phiéu khao sat hop 1é duoc s dung dé lam dir lidu
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cho nghién ctru. Dir liéu dugc nhap, mé hoa, 1am sach va phan tich théng qua phan
mém SPSS.

Bang 4. 4: Théng ké méu nghién ciru

Pic diém miu - n =200 S6 lwong | Ty I¢
Nam 98 49
Gioi tinh
Nir 102 51
Duéi 30 tudi 33 16,5
D) tudi Tir 30 tudi dén dudi 45 tudi 134 67
Tir 45 tudi tré 1én 33 16,5
Pho thong tro xudng 36 18
, Trung cap — Cao dang 93 46,5
Hoc van
bai hoc 65 32,5
Sau dai hoc 6 3
Duéi 5 triéu dong 43 21,5
Tir 5 dén dudi 10 tridu dong 110 55
Thu nhép i :
Tir 10 dén dudi 15 triéu dong 30 15
Tir 15 tridu dong tro 1én 17 8,5

Nguon: Thong ké két qua khdo sdt

Vé gi6i tinh: trong tong s6 200 ngudi phong van hop 1¢, nam gidi chiém 49%
tuong duong v6i 98 ngudi, nit gidi chiém 51% twong duwong véi 102 ngudi.

Vé dd tudi: trong tong s6 200 nguoi phong van hop 18, d6 tudi dudi 30 tudi
13 nguoi chiém 16,5%. Do tudi tir 30 dén dudi 45 tudi co 134 ngudi, chiém 67%. Do
tudi tir 45 tro 1én 6 33 nguoi, chiém 16,5%.

Vé trinh @9 hoc van: trong tong s6 200 ngudi phong van hop 1¢, trinh d hoc
van tir Pho thong tré xudng c6 36 ngudi, ty 16 18%. Tir Trung cip — Cao dang co 93
nguoi, ty 1€ 45,5%. Trinh d9 hoc van Pai hoc ¢6 65 nguoi, chiém 32,5%. Trinh do
sau Pai hoc ¢6 6 nguoi, ty 1€ 3%.

Vé thu nhép: trong tong s6 200 nguoi phong van hop 18, s6 ngudi cé thu nhap

dudi 5 tridu dong 1a 43 nguoi, twong tng véi 21,5%. S6 ngudi c¢6 thu nhap tir 5 dén
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dudi 10 triéu dong 1a 110 ngudi, twong tng 55%. S6 ngudi ¢6 thu nhap tir 10 dén 15
triéu dong 1a 30 ngudi, twong tng voi 15%. S6 ngudi cd thu nhap tir 15 triéu dong
trg 1én 1a 17 nguoi, tuong ung 8,5%.
4.3. Phan tich d9 tin ciy ciia thang do bang h¢ sé6 Cronbach’s Alpha

Str dung hé sé Cronbach’s Alpha dé kiém tra d tin cdy cua thang do va kiém
tra muc d twong quan gitta cac muc cau héi. Ti€u chuan dé kiém dinh dé lya chon
thang do 1a cac bién quan sat c6 hé s6 Cronbach’s alpha 16n hon 0,6. Ngoai ra, h¢ $6
tuong quan bién tong (Corrected Item - Total Correlation) cé gia tri cang 16n thi sy
tuong quan ciia cac bién quan sat do ludng trong cung mot nhém cang 16n va gid tri
phai 16n hon 0,3 (Nunnally va Bumstein, 1994) 1a diéu kién thit hai. Day 14 budc phan
tich can thiét dé loai bo cac bién quan sat khong phi hop trong thang do trudc khi
dua vao phan tich nhan t6 kham pha EFA (Pinh Phi Ho, 2014).

Bang 4.5: Két qua kiém dinh Cronbach ciia cac thang do

Bién Trung binh thang | Phwong sai | Twong quan | Cronbach’s
quan siat | do néu loai bién thang do bién tong Alpha néu
nay néu loai bién loai bién nay
Thang do “Thai d¢”, Cronbach’s alpha =0.760
TD1 10.365 6.173 553 706
TD2 10.340 6.607 475 745
TD3 10.395 5.326 .636 658
TD4 10.330 6.011 572 .695
Thang do “Xa hgi”, Cronbach’s alpha = 0.700 (Lin 1)
XHI 11.020 6.924 710 516
XH2 10.800 10.101 142 792
XH3 11.250 6.269 489 .644
XH4 11.030 5.587 675 495
Thang do “Xi hgi”, Cronbach’s alpha = 0.792 (Lan 2)
XHI1 7.120 5.714 707 .681
XH3 7.350 4.862 529 847
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XH4 7.130 4.295 720 617
Thang do “Kiém soat hanh vi”, Cronbach’s alpha = 0.814
KSHV1 11.045 6.304 .649 758
KSHV2 11.040 6.400 .642 762
KSHV3 10.995 6.578 594 784
KSHV4 11.185 5.971 .648 760
Thang do “Tam ly”, Cronbach’s alpha = 0.675 (l4n 1)
TL1 10.990 6.864 .638 509
TL2 10.955 6.224 481 597
TL3 10.630 9.249 167 761
TLA4 11.075 5.748 .601 501
Thang do “Tam ly”, Cronbach’s alpha = 0.761 (Lan 2)
TL1 7.070 5.000 714 585
TL2 7.035 4.848 437 .866
TLA4 7.155 3.961 .680 570
Thang do “Niém tin”, Cronbach’s alpha = 0.837
NTI 7.735 3.754 555 916
NT2 7.770 3.233 793 678
NT3 7.465 3.506 770 709
Thang do “Co cau giai thwéng”, Cronbach’s alpha = 0.666
CCGT1 7.160 3.924 502 537
CCGT2 6.605 4.471 494 554
CCGT3 7.055 4.213 442 619
Thang do “Quyét dinh”, Cronbach’s alpha = 0.832
QD1 11.305 3.851 .696 174
QD2 11.315 3.674 .700 770
QD3 11.325 3.668 726 759
QD4 11.340 3.864 .540 847

Nguoén: Két qua phan tich tir phan mém SPSS
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Bang 4.6: Tong hop cac thang do va bién quan sat bi loai

STT Thang do Bién quan sat bi Hé s6 Alpha Két luan
loai
1 | Thai do Khéng 0.760 Chét luong
2 | X3 hoi XH2 0.792 Chét luong
3 | Kiém soat hanh vi Khong 0.814 Chat lugng tot
4 | Tamly TL3 0.761 Chét luong
5 | Niém tin Khéng 0.837 Chét luong t6t
6 |Co ciu giai Khong 0.666 Chat luong
thuong
7 | Quyét dinh Khoéng 0.832 Chét luong t6t

Nguon: Két qua phan tich tie phan mém SPSS

Két qua Cronbach’s Alpha cuia cac thang do (bang 4.5 va bang 4.6) cho thiy cac
thang do théa mén diéu kién, c6 hé sé6 Cronbach’s Alpha 16n hon 0,6 va hé s6 tuong
quan bién tong ctia cac bién 16n hon 0,3. VAy nén cac thang do du do tin ciy va chat
luong tot dé tiép tuc phan tich nhan t6 kham pha & phan tiép theo nham dé rat gon sd
lwong bién quan sat.

4.4. Phan tich nhin t6 kham pha EFA

Kiém dinh tinh thich hop ctia EFA va tuong quan ctia cic bién quan sat trong thudc
do dai dién: Str dung hé s6 KMO (Kaiser-Mayer-Olkin) gitta 0,50 va 1 (Hair va cong su,
2006) va miic ¥ nghia ctia kiém dinh Bartlett < 0,05 (Hoang Trong va Chu Nguyén Mong
Ngoc, 2008).

Heé s6 tai nhan to (factor loadings) > 0,5 (trong dé tai nay, qua trinh chay SPSS
tac gia chon “Suppress absolute values less than” bang 0,50 dé dam bao ¥ nghia thiét
thuc cua EFA). Néu nhan t6 nao c6 hé s tai nhan td < 0,5 s& bi loai (N guyén Pinh Tho,
2011).

Kiém dinh muc d9 giai thich ciia cac bién quan sat d6i véi nhan t6: Thang do

dugc chap nhan khi tong phurong sai trich > 50%.
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Hé sb Eigenvalue > 1 (Gerbing va Anderson, 1988; Hoang Trong va Chu
Nguyén Mong Ngoc, 2008).
Khéc biét hé s tai nhan td cia mot bién quan sat gitta cac nhan t6 > 0,3 dé tao
gi4 tri phan biét gitta cac nhan t (Jabnoun va Al-Tamimi, 2003).
4.4.1. Phan tich nhan t6 kham pha EFA cho cac bién ddc lap
Bang 4.7: Két qua phan tich nhén t6 EFA cac bién ddc lap

Bién quan Nhén t6

sat 1 2 3 4 5 6
KSHV2 814
KSHV4 .800
KSHV1 789
KSHV3 747
TD3 817
TD4 784
TDI 759
TD2 675
NT2 926
NT3 914
NTI 11
TL4 .879
TL1 .879
TL2 619
XH4 877
XH1 .863
XH3 560
CCGT1 798
CCGT2 767
CCGT3 732
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Hé s6 KMO 715
Sig. 0.000
Eigenvalues 1.035
Phuwong sai trich (%) 68.040

Nguon: Két qud phdn tich tir phan mém SPSS

Hé s6 KMO = 0.715 (thoa giita 0,5 va 1), do d6 phan tich nhan t6 kham ph4 13
thich hop véi dir 1i€u nghién ctru.

Kiém dinh Bartlett c6 mirc y nghia Sig. = 0,000 (nhé hon 0,05), cho thiy céc
bién quan sat c6 tuong quan tuyén tinh véi nhan té dai dién. Piéu nay ching to dir
liéu dung dé phan tich nhén t4 1 thich hop.

Két qua ma tran xoay cho thiy tat ca cac bién quan sat diéu c6 hé s tai nhan
t6 Factor Loading 16n hon 0,55. Nhu vay, phan tich nhan té EFA phu hop va dat duoc
do tin cay vé mat théng ké.

Tat ca 6 nhan t6 déu co gia tri Eigenvalues bang 1.035 > 1 va tong phuong sai
trich 68.040% (16n hon 50%) (bang 4.4). Piéu ndy c6 nghia 13 68.040% thay doi cta
cac nhan t6 duogc giai thich boi cac bién quan sat.

4.4.2. Phan tich nhan t6 kham pha EFA cho céc bién phu thujc
Bang 4.8: Két qua phén tich nhéan t6 EFA bién phu thudc

. Nhén to
Bién quan sat :

QD3 .866

QD2 .847

QD1 .846

QD4 714
Hé s6 KMO .805
Sig. 0.000
Eigenvalues 2.693
Phwong sai trich (%) 67.334

Nguoén: Két qua phan tich tir phan mém SPSS
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Két qua EFA bang 4.8 cho thiy c6 1 nhan té dugc trich tai eigenvalues c6
gia tri 14 2.693 (>1) va phuong sai trich dat yéu cau 67.334% (>50%) véi chi sb
KMO 14 0.805 (thoa giita 0 va 1), Sig.=0,000 (<0.05). Két qua ma tran xoay cho
thay tat ca cac bién quan sat diéu c6 hé sb tai nhan t6 Factor Loading 16n hon 0,55.
Nhu vay, phan tich nhan td EFA phu hop va dat duogc do tin cay vé mit théng ke.

Nhu vy, qua cac kiém dinh chat luong thang do va cac kiém dinh cia mo
hinh EFA, nhan di¢n c6 6 thang do dai dién cho bién doc 1ap ctia mo hinh nghién
curu bao gém 20 bién quan sat va mot thang do dai dién cho bién phu thudc ciia mo
hinh nghién ciru gdm 4 bién quan sat.

4.5. Phan tich hdi quy da bién

Sau khi phén tich nhan t6 kham pha EFA, cac nhén t6 tiép tuc duoc dua vao
mo hinh hdi quy tuyén tinh dé phéan tich. M6 hinh twong quan tong thé c6 dang:

Quyét dinh mua vé s truyén thong ctia nguoi dan (QP) = f (TD, XH, KSHV,
TL, NT, CCGT)

Bién phu thudc: QD; Cac bién doc 1ap: TD, XH, KSHV, TL, NT, CCGT.

Viéc xem xét cac yéu to yéu td nao that su tac dong dén bién phu thudc mot
cach truc tiép s& dugc thuc hién bang phuong trinh hdi quy tuyén tinh da bién:

HQ =0+ BITD + B2XH + B3KSHV + B4TL + BSNT + B6CCGT + ei

Véi Bk: 1a hé s6 hoi quy ei: 1a s6 du (Residual)

4.5.1. Kiém dinh hé s6 hoi quy
Bang 4.9: Két qua phan tich hdi quy

. Heé sb hoi
H¢ s6 hoi quy , Mirc y ) .
, quy chuan Thong ké cong tuyén
chua chuén hoa Gid tri t | nghia
hoa .
— (Sig.)
B [Sai s0 chuan Beta Tolerance | VIF

(Constant) | -.689 278 -2.478 | .014
TD 244 .043 305 5.683 .000 .993 1.007
XH 137 .039 231 3.545 .000 .676 1.480




KSHV
TL
NT

CCGT

296
037
129
.008

044
040
040
036

60

382
.060
185
012

6.688
925
3.260
227

.000
356
.001
821

877
.684
.891
963

1.140
1.461
1.122
1.038

Bién phu thudc: QD

¥y nghia vé6i bién phu thudc véi do tin cay 95% (Sig. <= 0,05).

Nguon: Két qua phan tich tir phan mém SPSS

Bang 4.9, cot mirc ¥ nghia (Sig.) cho thiy: Tét ca cac bién déu co Sig.<= 0,05
ngoai trir 2 bién TL va CCGT. Nhu vay, 4 bién TD, XH, KSHV, NT tuong quan ¢

4.5.2. Mirc d) giai thich ciia mé hinh tong thé
Bing 4.10: Tém tit mé hinh

Udce Durbin-
Change Statistics
R? | luwong Watson
Mo
R R? Hi¢u do R
hinh F Sig. F
chinh | 1éch | Square dfl df2
, Change Change
chuan | Change
1 |0.668* | 0.447 | 0.429 | .47543 | .447 | 25.956 6 193 | 0.000 | 1.930

Bién doc lap: TD, XH, KSHV, TL, NT, CCGT
Bién phu thudc: QD

Nguon: Két qua phan tich tir phan mém SPSS

Trong Bang 4.7, R? hiéu chinh (Adjusted R Square) = 0.429 (Kiém dinh F, sig.

<0,01). Nhu vay; 42,9% thay d6i ctia bién phu thudc dugc giai thich boi cac bién doc

1ap va dam bao c6 y nghia v4i mic tin cay trén 99%.
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4.5.3. Mirc do phu hop ciia moé hinh
Béang 4.11: Phan tich phuong sai (ANOVA)

ANOVA
. Binh
Tong binh Mirc y nghia
Mo hinh Df phuong F
phuong Sig.
trung binh
Hoi quy 35.201 6 5.867 25.956 0.000°
1 | Phan du 43.624 193 226

Tong 78.825 199

Nguon: Két qua phan tich tie phan mém SPSS

Trong Bang 4.11, mo hinh hdi quy (Regression Moded) c6 Sig. =0.000 <0,01.
Nhu viy, vé tong thé, cac bién doc lap c6 twong quan tuyén tinh v6i bién phu thudc
v6i do tin cdy 99%. Do d6, mé hinh hdi quy tuyén tinh dua ra phu hop véi dit lidu
thuc té.
4.5.4. Kiém dinh hién twong da cong tuyén

Trong bang 4.9 tat ca cac bién doc lap déu c6 VIF<10. Nhu vay, mo hinh
khong c6 hién twong da cong tuyén.
4.5.5. Kiém dinh tu twong quan

Trong Bang 4.10, gié tri thong ké Durbin - Watson (d) = 1.930 (1< d < 3)

Két luan: Cac phan du 1a doc 1ap voi nhau va tinh doc 1ap cta phan du di duoc

bao dam. Khong c6 hién tuong tir twong quan trong phan du.



62

4.5.6. Kiém dinh phwong sai phin du thay ddi

USQUARE
Q0 Ohserved
20.00+ ——Linear
8]
15.004
10.007
o o =]
9]
500 o o
[ o
® o o
[ L8] o]
o]
g & g 8 g
o E_ E o) g g 8
oo o T ﬁ i i 2 8 6 T
2.00 3.00 4.00 .00

Biéu do 4.1: Po thi twong quan giira bién phan du binh phwong va bién phu
thudc
Nguon: Két qua phan tich tir phan mém SPSS

Dura theo két qua biéu do 4.1. duong biéu dién cua twong quan USQUARE va
bién phu thudc c6 hinh dang theo duong thang, khong co hién twong phuong sai phan
du thay doi.
4.5.7. Kiém dinh khac biét trung binh
4.5.7.1. Kiém dinh sw khéc biét trung binh vé gi6i tinh

Vi két qua & Bang 4.9, ta c¢6 gia tri Sig. trong kiém dinh Levene = 0,914 > 0,05;
ta str dung két qua kiém t & phan phuong sai tong thé dong nhat. Vi gia gi tri Sig. trong
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kiém dinh t = 0,491 > 0,05 thi ta két luan khong co sy khac biét ¢6 ¥ nghia thong ké vé

murc do hai long cua dap vién co6 gidi tinh khac nhau.

Bang 4.12: Kiém dinh sw khac biét vé giéi tinh

Kiém dinh miu doc lap

Levene’s Kiém dinh su béng nhau
Test cua phuong sai
(:i'c Sig. | Swkhac | Sukhac | DO tncdy 95%
F ¢ t df (2- | biét trung l:,)iét seti Thép Cao
nghia) tailed)]  binh sO chuén | | on hon
Phuong |.012] 914 |-.691| 198 | .491 | -.06157 | .08914 |-.23736| .11421
sai tong
thé dong
Q |nhit
b [Phuong sai -.690|197.210| .491 | -.06157 | .08918 |-.23745| .11430
tong thé
khong
dong nhat

4.5.7.2. Kiém dinh sy khéc biét trung binh vé do tuoi

Nguoén: Két qua phan tich tir phan mém SPSS

Bang 4.13: Kiém dinh Levene vé dd tudi

Thong ké Levene

df1

df2

Sig.

400

2

197

671

Nguon: Két qud phan tich tir phan mém SPSS
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Bang 4.14: Phan tich phwong sai ANOVA vé dj tudi

Phwong sai df Trung binh . Mirc y nghia
tong phwong sai (Sig.)
Gitra cac nhom 1.016 2 508 1.286 279
Trong cung nhom 77.809 197 395
78.825 199

Téng

Nguon: Két qua phan tich tir phan mém SPSS

Ta thay tri Sig. & kiém dinh Levene (Bang 4.13) 16n hon 0,05, do d6 phuong

sai gilta cic nhom khong khac nhau. Xem tiép két qua & Bang 4.14 Phan tich

phuong sai ANOVA; gia tri Sig. > 0,05, ta két luan: khong c6 su khac biét co y

nghia thong ké vé mtrc d§ hai long ctuia dap vién thudc cac nhom c6 @ tuodi khac

nhau.

4.5.7.3. Kiém dinh sy khac biét trung binh vé trinh @9 hoc vén

Bang 4. 15: Kiém dinh Levene vé trinh d§ hoc van

Thong ké Levene

df1

df2

Sig.

3

196

831

Nguon: Két qua phén tich SPSS

Bang 4. 16: Phan tich phwong sai ANOVA vé trinh dd hoc vin

Phwong sai df Trung binh . Mirc y nghia
tong phwong sai (Sig.)
Gitta cic nhom 2.377 3 792 2.031 A11
Trong Cl‘ll’lg nhém 76.448 196 .390
Tong 78.825 199

Nguon: Két qua phén tich SPSS

Ta thdy tri Sig. & kiém dinh Levene (Bang 4.15) 16n hon 0,05, do d6 phuong

sai gifta cac nhom khong khac nhau. Xem tiép két qua & Bang 4.16 Phan tich phuong




65

sai ANOVA; gié trj Sig. > 0,05, ta két luan: khong c6 su khac biét c6 y nghia thong
ké vé muc do hai long ciia dap vién thudc cac nhom cé trinh do hoc van khac nhau.
4.5.7.4. Kiém dinh sw khac biét trung binh vé thu nhip

Biang 4. 17: Kiém dinh Levene vé thu nhap

Thong ké Levene df1l df2 Sig.

1.317 3 196 270

Nguon: Két qua phén tich SPSS
Bang 4. 18: Phan tich phwong sai ANOVA vé thu nhip

Phuong sai df Trung binh . Mirc y nghia
tong phwong sai (Sig.)
Gifta cac nhém 1.145 3 382 963 411
Trong cung nhom 77.680 196 396
Tong 78.825 199

Nguon: Két qua phan tich SPSS

Ta thdy tri Sig. & kiém dinh Levene (Bang 4.17) 16n hon 0,05, do d6 phuong
sai gitta cac nhom khong khac nhau. Xem tiép két qua & Bang 4.18 Phan tich
phuong sai ANOVA; gia tri Sig. > 0,05, ta két luan: khong c6 sy khac biét c6 ¥
nghia thong ké vé mirc d6 hai 1ong cua dap vién thudc cac nhom cé trinh d6 hoc van
khéc nhau.

4.5.8. Thio luin két qua hdi quy
4.5.8.1. Hé s6 hoi quy chwa chuin héa (Unstandardized Coefficients)

Bién TD: c6 hé s6 0.244; quan hé cung chiéu v6i QD. Khi ddi trgng khao sat
danh gia yéu t6 “Thai d6” ting thém 1 diém thi quyét dinh mua vé sé cta nguoi din
s& tang thém 0.244 diém.

Bién XH: c6 hé s6 0.137; quan hé cung chiéu véi QD. Khi ddi tuong khao sat
danh gia yéu t6 “Xa hoi” ting thém 1 diém thi quyét dinh mua vé s6 ciia ngudi dan

s& tang thém 0.137 diém.
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Bién KSHV: ¢6 hé s 0.296; quan hé cung chiéu véi QD. Khi déi twong khao
sat danh gia yéu t6 “Kiém soat hanh vi” ting thém 1 diém thi quyét dinh mua vé sb
ctia ngudi dan s& ting thém 0.296 diém.

Bién NT: ¢ hé s6 0.129; quan hé cing chiéu véi QD. Khi ddi tugng khao sat
danh gia yéu t6 “Niém tin” ting thém 1 diém thi quyét dinh mua vé sé ctia ngudi dan
s& tang thém 0.129 diém.
4.5.8.2. Hé s6 hdi quy chuin hoa

Bang 4. 19: Mirc d) tac dong ciia cac bién doc 1ap

Gia tri tuyét d6i Beta % Vi tri anh hwéng
TD 0.305 27,65 2
XH 0.231 20,95 3
KSHV 0.382 34,63 1
NT 0.185 16,77 4
Tong 1.103 100

Nguon: Két qud phan tich tir phan mém SPSS
Két qua trong Bang 4.19, cho théy muc do tac dong theo thir tr manh nhat toi
thip nhat: (1) Kiém soat hanh vi (KSHV); (2) Thai do (TD); (3) X4 hoi (XH); (4)
Niém tin (NT).
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TOM TAT CHUONG 4

Chuong 4 da thyuc hién phan tich hdi quy 06 yéu t6 anh hudng dén quyét dinh
mua vé sb cla nguoi dan tai thanh phé Phan Thiét, tinh Binh Thuén. Sau khi thuc
hién viéc kiém dinh d9 tin cay cua thang do thong qua hé s6 Cronbach’s Alpha va
phan tich nhan t6 kham pha EFA. Két qua thu duoc c6 2 bién quan sét bi loai bo, con
lai 20 bién quan sat do ludng véi 4 yéu té doc lap.

Tir két qua kiém dinh cho thay c6 4 yéu t6 thai do; xa hoi; kiém soat hanh vi;
niém tin c6 tac dong duong dén quyét dinh mua vé sé truyén théng ciia ngudi dan tai
thanh phé Phan Thiét, tinh Binh Thuan. Trong d6, yéu t6 “kiém soat hanh vi” tac

dong manh nhat, yéu t6 “co cau gidi thudng” c6 tdc dong yeu nhat.
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CHUONG 5: KET LUAN VA HAM Y QUAN TRI
5.1. Tém tit két qua nghién ciru

Ttr viée nghién ctru thyc tién tai thoi diém nghién ctu va 1y thuyét cua cac
nghién ctru trong va ngoai nude. Tac gia di dwa ra dugc mo hinh nghién ciru gdm c¢6
cac yéu td: Thai do; xa hoi; kiém so4t hanh vi; tam 1y; niém tin; co ciu giai thuong,
cac yéu t6 nay anh huong dén quyét dinh mua vé sd truyén thdng cuia ngudi dan thanh
phé Phan Thiét, tinh Binh Thuan. Tac gia xdy dung 22 bién quan sat dung lam thang
do, dé do ludong cac yéu t6 anh hudng dén quyét dinh mua vé sé truyén thong cia
nguoi dan.

Két qua danh gia do tin cdy thang do: Sau khi str dung hé s6 Cronbach's Alpha
dé danh gia do tin cdy cua thang do, két qua cho thdy hé sé ndy nam trong khoang
t6t, tat ca déu c6 hé sé Cronbach Alpha déu 16n hon 0.6 va nhé hon 0.95 (hé s6 nho
nhat 1a 0.666, hé s6 16n nhét 1a 0.837) cho thay thang do dang tin cdy, c6 ¥ nghia
trong nghién ctru.

Phén tich két qua hoi quy: Két qua phan tich mdi quan hé giita cac yéu td doc
1ap va quyét dinh mua vé s6 truyén thong ctia nguoi dan trén dia ban thanh phd Phan
Thiét, tinh Binh Thuan, cho thay c6 4 yéu td tac dong dén quyét dinh mua vé so truyén
thong. Két luan cudi cung 13 c6 4 yéu t6 anh hudng dén quyét dinh mua vé sb truyén
thong ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan. Trong d6, yéu t6 “kiém
soat hanh vi” ¢ tic dong manh nhat. Bén canh d6, két qua ciing cho thiy khéng co su
khac biét c6 ¥ nghia thdng ké vé mirc d6 hai 10ng ctia nhitg dap vién thudc cac nhom
gidi tinh, do tudi, trinh d6 hoc vén, thu nhap khac nhau.

5.2. Y nghia cia viéc nghién ctru

Thir nhat, viéc nghién ciru nay gitp tac gia hiéu rd hon vé cac yéu t6 anh
hudng dén quyét dinh mua vé sé truyén thong ciia nguoi dan.

Thit hai, nghién ciru ny chi ra cac yéu t6 anh huéng dén quyét dinh mua vé
sO truyén thong ciia nguoi dan. Tir d6, giup cho cac Cong ty x6 sb kién thiét trong
khu vic mién Nam c6 diéu chinh kip thoi nham dap tng nhu cdu mua vé sb truyén

thong clia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan néi riéng va ngudi dan
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& khu vyc mién Nam néi riéng. Co6 nhu vay, mdi hoan thanh chi tiéu ké hoach kinh
doanh hang nam cua cac Cong ty x6 s6 kién thiét trong khu vuyc.
5.3. Ham y quan tri

Két qua nghién ctru di xac dinh duoc mirc do quan trong ctia cac nhan t anh
huong dén quyét dinh mua vé s truyén thong ctia ngudi dan thanh Phd Phan Thiét,
tinh Binh Thuan, mtc d6 tdc dong theo thur ty tir manh nhét dén thép nhét nhu sau:
(1) Kiém soat hanh vi (KSHV); (2) Thai d6 (TD); (3) X& hoi (XH); (4) Niém tin (NT).
Tir két qua nghién ciru, mot s6 ham ¥ quan tri dugce dé xuat nham giup Coéng ty TNHH
MTV XSKT Binh Thuén néi riéng va cac Cong ty XSKT trong khu vuc ndi chung,
¢6 diéu chinh dé dap ung dugc nhu cau mua vé s cia nguoi dan trén dia ban thanh
phd Phan Thiét, tinh Binh Thuén.
5.3.1. Cai thién yéu t6 Kiém soat hanh vi

Bing 5. 1: Thong ké mé ta thang do “Kiém soat hanh vi”

Mi hoa | Bién quan sat N | Nho |Lén | Trung | D6 léch
nhat | nhat | binh

KSHV KIEM SOAT HANH VI

KSHV1 | Bdi véi toi, viéc mua vé so truyén | 200 | 1 5 3.710 | 1.0005
thdng 1a rat dé dang

KSHV?2 | Téi c6 day da hiéu biét khi mua | 200 |2 5 3.715 |0.9842

vé s0 truyén thong

KSHV3 | Néu t6i mudn co6 thé choi x6 sd 200 | 2 5 3.760 | 0.9886
truyén théng thuong xuyén khong

gap kho khan gi

KSHV4 | Ban than t6i c6 thé tu minh quyét | 200 | 1 5 3.570 |1.0821

dinh viéc mua vé so

Nguon: Két qua phan tich tir phan mém SPSS
Theo két qua nghién ctru cho thdy nhan té kiém soat hanh vi anh hudng manh
nhat dén quyét dinh mua vé s truyén thong clia nguoi dan; vi vay, can tiép tuc phat

huy nhén t6 ndy. Nhiing rdo can cua ngudi dan khi mua vé s truyén thong 1a thoi
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gian, chi phi, tién bac,... Vi vdy, dé tan dung yéu t6 Kiém soat hanh vi cac Cong ty
x6 s6 kién thiét nén phat trién hé thong phan phdi vé sb, giam thiéu cac chi phi, dé
ngudi choi x6 s kién thiét tiép can duoc tAim vé s6 mot cach dé dang va khong mat
nhiéu thoi gian. khong phai tit ca moi nguoi déu biét choi x6 sb kién thiét. Can phai
phd bién cach tham gia du thudng x6 s6 kién thiét dé nhidu nguoi duoc biét dén hon.
Tang cudng cong tac truyén thong — thong tin trang thudng dén nguoi dan dé tao long
tin, gia trji cdm nhan trang thuong, thuc day don bay tim Iy ngudi mua tin vao kha
nang trang thuéng ciia minh. Viéc ndy sé tao ra su kich thich va ting niém tin co hoi
trang thudng s& dén véi ngudi dan néu ho van duy tri va ting s6 luong mua vé sb.
5.3.2. Cai thién yéu t6 Thai d ciia ngwdi mua vé so

Bang 5. 2: Thong ké md ta thang do “Thai d¢:

Mi | Bién quan sat N |Nho |Lén | Trung | D6 léch
hoa nhit | nhat | binh

TD THAI PQ

B Tbi nghi rang mua vé sb truyén 200 | 1 5 3.445 |1.0010

théng 13 ich nudc loi nha

. T6i nghi rang choi vé s6 truyén 200 | 2 5 3.470 | 0.9715
thdng 1a mot hinh thirc giai tri tbt

Mua vé s6 1a dé gitip d& nhimng 200 | 1 5 3.415 | 1.1310
T3 nguoi ban vé s6 kho khan, tat

nguyén, gia ca neo don

TP4 | Mua vé s6 1a mot hinh thire dau tue | 200 | 2 5 3.480 | 1.0222

Nguon: Két qua phan tich tir phan mém SPSS
(1) Cung cb thai do tich cuc cua ngudi mua vé sb 13 giup cho ngudi choi hiéu
thém rang mua vé s6 khong nhitng gitip ich cho mdi c4 nhan ngudi mua ma trong mdi
to vé ho mua s€ giup ich rat nhiéu cho cong déng, cho xa hdi. Vi¢c cling cb thai do
tich cuc clia ngudi mua vé s, s& giup cho cac Cong ty x6 sb giit chan duoc khach
hang cii va tang thém luong khach hang méi. Bé lam dugc diéu nay, 1a phai dé cho

nguoi choi x6 so6 kién thiét nhan thirc duogc cac 191 ich thiét thuc cua viéc mua vé s
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truyén thong khong chi cho ¢4 nhan ho ma con 1a 1oi ich mang lai cho cong dong dia
phuong, céi thién cac dich vy hd trg va c6 thé can c6 mot cach dinh gia hop 1y phu
hop véi thi tién va thu nhap cua ngudi choi. (2) Choi x6 s6 kién thiét 1a hinh thirc giai
tri tot 1a phi hop vi x6 s6 13 loai hinh giai tri c6 thuong do Nha nudc to chie. (3) Hau
hét nhirg ngudi ban vé s6 dao 13 ngudi gia, tré em, ngudi c6 hoan canh khé khin va
tan tat. Dé tan dung phat hién yéu t6 Xa hoi, cac Cong ty X6 sb can c6 nhiéu chinh
sach dé giup d& nhitng ngudi ban 1¢ ¢6 hoan canh kho khin, vi du: ting xe ldn cho
nguoi khuyét tat, ting nhitng phan qua co gia tri thiét thyc hang ngay,...xay dung céc
cong trinh phtc loi phuc vu cho ngudi dan dia phuwong, tao ra nhirng cau khau hiéu
danh vao tam 1y ngudi mua rang, mua vé so tring s& c6 khoan tién dau tu.

5.3.3. Nhan t6 xi hi

Bang S. 3: Thong ké mo ta thang do “Xa hi”

Ma Bién quan sat N | Nho | Lén | Trung | Do 1éch
héa nhét | nhat | binh
XH XA HOI
SH] Nguoi than, ban l,)é, gie‘l dinl? to1 200 | 1 5 3.680 | 1.0013
thuong mua vé so truyén thong
H3 Ban b¢ cua t6i thuong khuyén toi 200 | 1 5 3.450 | 1.4026

mua vé so truyén thong

XH4 | Moi nguoi xung quanh anh huéng | 200 | 2 5 3.670 | 1.3417

dén viéc td1 mua vé so truyén thong

Nguon: Két qua phan tich tie phan mém SPSS
Nhan t5 xi hdi co tac dong dén quyét dinh mua thé hién su ky vong, mong
mudn cta cc thanh vién xung quanh c6 anh huéng dén quyét dinh mua vé s cia
ngudi dan. Ham ¥ cua viée ndy rat quan trong trong viée chiéu thi va quang cdo cia
cong ty. Céc ké hoach quang cio con can huéng dén nhiing ca nhan xung quanh anh
huong dén ngudi mua (vo/ chong/ con) hira hen sé& c6 hiéu qué cao, ngoai trir chinh
ngudi mua vé s6. Dé tan dung yéu t6 Xa hoi dugc phat hién trong nghién ciru, Cong

ty can c6 cac tuyén truyén dé nguoi choi chuyén hudng sy chil v sang trach nhiém
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cong dong nhiéu hon, xem viéc mua vé sb truyén théng ciia ho 13 mang lai loi ich
nhiéu mat cho dia phuong, va qua d6 c6 anh hudng gian tiép dén cai thién doi song
cua ban than ho va gia dinh.

5.3.4. Ciing ¢ yéu t6 niém tin ciia nguwoi mua vé sé truyén thong

Bang 5. 4: Bang thong ké mé ta thang do “Niém tin”

Ma Bién quan sat N | Nho | Lén | Trung | Do 1éch
hoa nhat | nhit | binh
NT NIEM TIN

Tén tai hon 40 nam, x6 s6 truyén | 200 | 1 5 3.750 | 1.0878
NT1 théng tao dugc niém tin 16n ddi vai

nguoi dan.

NT2 Tin tudng vao Cong ty x0 so trung | 200 | 1 5 3.715 | 1.0388

thuc khi cong bd thong tin

T6i tin tudng cac Cong ty X0 s6 200 | 1 5 4.020 | 0.9769
NT3 | truyén thdng trung thyc trong két

qua x0 so

Nguoén: Két qua phan tich tir phan mém SPSS

(1) Lich sir hinh thanh va phat trién ctia nganh X6 s trai qua hon 40 nim, lich
sir 1au doi ciia nganh X6 s6 da 1am ting thém niém tin ctia ngudi choi. (2) Tin tudng
vao Cong ty X6 sb trung thuc khi cong bd thon tin. Choi x6 s6 noi riéng va cac loai
hinh giai tri c¢6 thudng néi chung, su tin twong 1a mot yéu té rat can thiét. Khi choi
x0 s, nguoi choi rat quan tim dén van dé c6 minh bach trong viéc cong b thong tin
khong, vé sb phat hanh phai rd rang khong, c6 gian 1an trong qua trinh quay s6 mo
thuong khong. (3) Cong ty x6 sb kién thiét cAn phai thuong xuyén ding thong tin 1én
cac phuong tién truyén théng, mang internet, truyén hinh truc tiép cac ky quay s6 mé
thuong trén dai truyén hinh va youtube dé giai quyét nhiing thac mac ciia nguoi choi
vé cach thirc van hanh quay s, dé ting cudng sy tin tudng va giam di sy hoai nghi

tr nguoi choi. Pay 1a van dé rat quan trong doi voi cac Cong ty x0 so kién thiét.
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Niém tin trang thudng 1a mot yéu té giup nguoi dan khi choi x4 s6 va céc loai
hinh giai tri trng thuéng. Khi c6 niém tin minh s& trang sb khi choi x0 s6 kién thiét
thi nguoi choi s& chip nhén rui ro mt tién khi dugc trang thudng s& cé tac dung kich
thich tam 1y nguoi choi rat manh.

Tac gia, da dua vao két qua nghién ctru dé dua ra mot s6 ham y quan tri dé cac
Cong ty XSKT c6 cai nhin tong quat vé cac yéu té anh huong dén quyét dinh mua vé
s6 truyén théng ctia ngudi dan. Tuy nhién, cac thang do ludng, cac khai niém nghién
clru tac gia chi dwa vao nghién ctru trude dy da c6 dé xdy dung, dong thoi két hop
v6i kinh nghiém lam viéc thyc té tai Cong ty TNHH MTV X6 s6 kién thiét Binh
Thuan dé dua ra cac bién quan sat. Vi vay, dé cac yéu to nay dugc két néi va do ludng
trong thuc té can phai xem xét thém va thuc hién nhiéu nghién ciru nita méi do luong
duoc chinh xac.

5.4. Han ché ciia dé tai va hwéng nghién ciru tiép theo

Dé tai nghién ciru da dem lai nhimng két qua va dong gop, tuy nhién vi thoi
gian va kién thirc con han ché nén dé tai nghién ciru con nhitng han ché sau:

Thir nhét, do thoi gian han hep, pham vi nghién ctru gié1 han do dé tai chi
nghién ciru duoc ngudi dan mua vé sb truyén thong tai khu vuc thanh phd Phan Thiét,
tinh Binh Thuin. Hudng dé tai nghién ctru tiép theo c6 thé nghién ctru ¢ cac tinh
thanh thudc khu vue x0 s6 kién thiét mién Nam.

Thir hai, cic thang do luong cac khéi niém nghién ctru tac gia chi dua vao cac
Iy thuyét di c6 dé xdy dung, dong thoi két hop thém cac gia trj cam nhan thyc té
thong qua lam viéc thuc té tai Cong ty TNHH MTV X6 s6 kién thiét Binh Thuén dé
dua ra céc bién quan sat cy thé. Tuy nhién, véi trinh d§ va kha nang c6 han cua tac
gia, chic chan thang do ludng ndy can thiét phai dugc xem xét thém va thyc hién trén
nhiéu nghién ctru nira thi méi khéng dinh dugc do tin cay cua thang do.

Thir ba, quyét dinh mua mot san pham nao d6 phu thudc vao nhiéu yéu tb chi
phdi. Vi vay, nghién ciru ndy chua phan tich hét cac yéu t6 khac quyét dinh dén qua
trinh mua vé sb truyén théng ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan.

Céc nghién ctru tiép theo can phai phan tich thém cac yéu t6 khac.
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TOM TAT CHUONG 5
Chuong nay da tong két s6 liéu nghién ctru ctia dé tai tir chuong 4, dua ra mot
s6 thao luan vé két qua cua cac yéu t6 anh huéng dén quyét dinh mua vé sb truyén
thdng ctia ngudi dan thanh phd Phan Thiét, tinh Binh Thuan. Sau d6 tac gia dnh gia
murc d6 tic dong cua nhitng yéu tb nay, tir d6 goi y mot s6 ham ¥ quan tri dé giir chan
va thu hiit thém nhiéu nguoi mua vé s truyén thong. Tac gia da ghi nhan nhitng han

ché cta nghién ctru, dong thoi dua ra mot sé goi ¥ cho nhitng nghién ctru tiép theo.
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PHU LUC
PHU LUC 1. DAN BAI PHONG VAN DUNG CHO NGHIEN CUU
PINH TiNH

PHAN 1: GIOI THIEU

Xin chao Anh/Chi!

Toi1 tén Pang Cong Son, 1a hoc vién Cao hoc nganh Quan tri kinh doanh cta
Truong Pai hoc Phan Thiét. Hién tai, toi dang tién hanh thuc hién Dé an tét nghiép
v6i dé tai “Cac yéu t6 anh hwong dén quyét dinh mua vé s6 truyén thong ciaa
ngudi din thanh phd Phan Thiét, tinh Binh Thuin”. Do d6, cic y kién tra 10i ctia
quy Anh/Chi rat c6 gié tri cho nghién ciru ndy. Rat mong quy Anh/Chi danh chit thoi
gian dé tra 101 cac cau hoi trong phiéu khao sat.

Tran trong./.

Buoi thao luin nay dwec tham khao tir y kién ciia ban ldnh dao va cac
trwéng phong cia cong ty TNHH MTYV XSKT Binh Thuin.

DANH SACH 10 CAN BO PANG LAM VIEC TAI CONG TY TNHH
MTV XSKT BINH THUAN.

STT Ho va tén Chirc vu
1 Pham Nang Hiép Cha tich
2 Vii Thanh Tung Kiém soat vién
3 | Tran Vin Ly Giam doc
4 | Huynh Cao Canh Phé Giam doc
5 Nguyén Trong Khang Phé Giam doc
6 | Nguyén Vii Thién Pau Phé Giam doc
7 Tran Thi Biao Poan Ké toan truomg
8 Nguyén Tran Hoan Vii Trwéong phong Kinh doanh
9 Lé Viét Thao Pho trwéng phong Phat hanh
10 | Nguyén Binh Nam Trwong phong tra thudéng
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PHAN 2: NOI DUNG THAO LUAN

Thang do thai dj

Anh/chi nghi ring mua vé sb truyén théng 1a ich nudc loi nha? Anh/chi
nghi rang choi vé s6 truyén théng 1a mot hinh thirc giai tri tt? Anh/chi nghi rang mua
vé sb 1a dé giup d& nhitng ngudi ban vé sb kho khin, tit nguyén, gia ca neo don?
Anh/chi nghi ring mua vé sb 1a mét hinh thire dau tu?.

Thang do xa hoi

Nguoi than, ban bé, gia dinh ctia anh/chi thuong mua vé so truyén thong?
Nhitng ngudi anh/chi quen biét cho rang mua vé sb truyén thong 13 ¥ tuong t6t? Ban
bé cuia anh/chi thudng khuyén t6i mua vé s6 truyén théng? Moi ngudi xung quanh co
anh hudng dén viéc anh/chi mua vé sb truyén thong?.

Thang do kiém sodt hanh vi

Ddi v6i anh/chi, viéc mua vé sb truyén théng 1a rat d& dang? Anh/chi co
day di hiéu biét khi mua vé s truyén théng? Néu anh/chi mudn viée choi x6 s6 truyén
thong thuong xuyén khong giap kho khin gi? Ban than anh/chi ¢6 thé ty minh quyét
dinh viéc mua vé s6?.

Thang do tam ly

Nguoi than trong gia dinh va ban bé cta anh/chi di ting tring vé s6?
Anh/chi ¢6 cam giac minh s& trang s6? Anh/chi mua vé s6 khi tAm trang vui vé?
Anh/chi mua vé s6 khi moi ngudi xung quanh déu mua vé sb?.

Thang do niém tin

Tén tai hon 40 nam, x6 sb truyén thong tao duoc niém tin 16n ddi voi ngudi
dan? Anh/chi tin tuéng vao Cong ty x6 s trung thuc khi cong bd théng tin? Anh/chi
tin twong cac Cong ty x6 s6 truyén thdng trung thuc trong két qua xo s6?

Thang do co ciu gidi thuwéng

Anh/chi thay co cau giai thudng x6 so truyén théng da dang? Anh/chi thay

co cau giai thuong xo sb truyén théng hap ddn? Anh/chi thay giai dac biét rat cao?.
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Thang do quyét dinh mua vé sé truyén thong
Anh/chi danh mot phan nho thu nhap dé mua vé sé truyén thong? Anh/chi
mua vé sb truyén thong trong thoi gian t6i? Anh/chi mua vé sd tai dai Iy ven dudng?

Anh/chi mua vé s6 & nguoi ban dao?
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PHU LUC 2: KET QUA KHAO SAT PINH TiNH

PHAN 1: Y KIEN THAO LUAN CUA CHUYEN GIA

C6 7 nguoi cho rang cac yéu td anh hudng dén quyét dinh mua vé s truyén
théng gém co cac yéu td: thai do; xa hoi; kiém soat hanh vi va niém tin va 3 trong 7
ngudi bd sung thém cac yéu tb: tim 1y va co cdu giai thuong anh huong dén quyét
dinh mua vé sd truyén théng cua nguoi dan.

C6 3 nguoi cho rang yéu tb co cau giai thuong 1 yéu td quan trong dé thuc
day quyét dinh dén viéc mua vé s6 truyén thong ctia nguoi dan.

TAt ca thanh vién tham gia déu cho réng, hién nay viéc mua vé sb rat dé
dang, khong khé khin gi va khong bi ai ngan can. Cac thanh vién cho rang viéc mua
vé sb thuan tién anh huong rat 16n dén quyét dinh mua vé sb truyén théng ciia nguoi
dan.

C6 4 y kién cho rang tam 1y anh hudng dén quyét dinh mua vé so truyén
thdng, khi cho rang ngudi mua vé s6 bi anh huéng bai moi ngudi xung quanh déu
mua vé sd va tin rang minh s& ¢6 co hoi trang sb.

Tat ca cac ¥ kién ciia ngudi tham gia thao luan déu cho rang yéu té niém tin
anh hudng 16n dén quyét dinh mua vé sb truyén thong. Vi vé sé truyén thong do nha
nudce quan 1y va ra doi cach day rat 1au, khi cong bd két qua déu c6 sy giam sat clia
cac co quan chire niang, khong c6 yéu td gian lan.

PHAN 2: THANG DO DE XUAT

TT | Ma hoa Bién quan sat Ngudn tham
khao
I TP THAI PQ
T6i nghi rang mua vé sb truyén thong 1a ich
: 1ol nudc 1oi nha Tran Thi Thanh
T6i nghi rang choi vé so truyén thong 14 Hiéu (2020) va Lé
2 02 mot hinh thire giai tri tot Hoang  Phudc
; B3 Mua vé s6 1a dé gitip d& nhitng nguoi ban | Hiéu (2019)

vé s0 kho khan, tat nguyén, gia ca neo don
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4 TP4 | Mua vé s6 1a mot hinh thtc dau tu
I XH XA HOI
Nguoi than, ban be, gia dinh t6i thuong
5 XHI1 , . ,
mua vé so truyén thong
. XH2 Nhirng nguoi t6i quen biét cho rang mua vé | Tran Thi Thanh
sd truyén thong 13 ¥ tuong t6t Hiéu (2020) va Lé
. H3 Ban bé cua toi thuong khuyén t6i mua vé sé | Hoang Phudc
truyén thong Hiéu (2019)
8 XH4 | Moi nguoi xung quanh anh hudng dén viéc
t6i mua vé s6 truyén thong
III | KSHV KIEM SOAT HANH VI
Poi véi t6i, viee mua vé sb truyén théng 1a | Tran Thj Thanh
9 | KSHVI1 | , Y
rat dé dang Hiéu (2020) va Lé
10 | KSHV?2 | Téi c6 day du hiéu biét khi mua vé s truyén Hoang Phudc
thong Hiéu (2019)
Néu toi mudn c6 thé choi x06 s6 truyén
11 | KSHV3 ,
thong thuong xuyén khong gap kho khan gi
Ban than t6i ¢6 thé tw minh quyét dinh viéc
12 | KSHV4 ,
mua vé s
IV | TL TAM LY
Nguoi than trong gia dinh va ban be da
13 TL1 ,
tung trung vé so
14 | TL2 |Cocam giac minh sé& tring sd Tran Thi Thanh
15 TL3 Mua vé s6 khi tAm trang vui vé Hiéu (2020)
Mua vé sb khi moi ngudi xung quanh déu
16 TL4 ,
mua veé sO
\% NT NIEM TIN
17 NTI T6n tai hon 40 nam, x6 s truyén théng tao | Lé Hoang Phudc
duoc niém tin 16n ddi véi nguoi dan. Hiéu (2019)
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Tin tudng vao Cong ty x0 sb trung thuc khi

18 | NT2 ) .
cong bo thong tin
Téi tin tudng cac Cong ty x6 sb truyén

19 | NT3 , i .
thong trung thuc trong két qua x0 so

VI | CCGT CO CAU GIAI THUONG
Co cAu giai thuong x6 sd truyén thdng da

20 | CCGTI s s 4 s
dang

S _ _ _ _ Lé Hoang Phudc

Co cau giai thudng x0 s6 truyén thong hap .,

21 |CCGT2 | . Hiéu (2019)
dan

22 | CCGT3 | Giai dic biét rat cao

VII| QP QUYET PINH MUA VE SO TRUYEN THONG

)3 0! T6i danh 1 phan nhé thu nhap dé mua vé sé | Tran Thi Thanh
truyén thong Hiéu (2020)
T6i mua vé sb truyén thdng trong thoi gian

24 | Qb2 _ Y sHong Hote .
to1 Tran Thi Thanh

25 | QP3| T6i mua vé sé tai dai Iy ven dudng Hiéu (2020)

26 | Qb4 | T6i mua vé sd & nguoi ban dao
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PHU LUC 3: BANG KHAO SAT PINH LUQONG

Xin chao Anh/Chi!

Toi1 tén Pang Cong Son, 1a hoc vién Cao hoc nganh Quan tri kinh doanh cta
Truong Pai hoc Phan Thiét. Hién tai, toi dang tién hanh thuc hién Dé an tét nghiép
v6i dé tai “Cac yéu t6 anh huéng dén quyét dinh mua vé sé truyén théng caa
ngudi dan thanh phd Phan Thiét, tinh Binh Thuan”.

Rat mong Anh/Chi danh mét chut thoi gian dé dién vao phiéu khao sat nay.
Trong bang khao sat ndy, tat ca cac y kién déu 13 thong tin hitu ich va chi st dung voi
muc dich nghién ctru.

Néu can thém thong tin Anh/chi vui long lién hé s6 dién thoai: 0346.357.208
hodc email: dnagcongson.cntt@gmail.com.

A. Anh/Chi vui 1ong cho biét mgt s6 thong tin vé c4 nhan ciia Anh/Chi

1. Anh/chi xin vui long cho biét dang thudéc nhom do tudi nao?

ODu6i30 tudi O30 —45 tudi [ 45 tudi trd 1én

2. Anh/chi vui 1ong cho biét gidi tinh?

L1 Nam O N

3. Anh/chi vui 10ng cho biét trinh d6 hoc van?

[0 Pho thong tré xudng [ Trung cap-Cao dang [ Paihoc [ Sau dai

hoc

4. Anh/chi vui 1ong cho biét thu nhap ctia minh?

1 Duoi 5 triéu [ 5-10 triéu 1 10-15 triéu L1 15 triéu tr&

1én

B. Anh/chi danh d4u X vao 6 thé hién mirc d ddng y ciia Anh/chi tir 1-5:

Hoan toan . Binh thuong / . Hoan toan
. Khong dong y Dong y .
khong dong ¥ Trung lap dong y
1 2 3 4 5

Xin vui 10ng cho biét mtrc d6 ddng y cia Quy anh/chi theo thong tin bang sau:
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TT | Ma héa N§i dung @D Q| @®D B
I TP Thai dd Mirc d§ dong y

1 D1 T6i nghi ring mua vé sb truyén | [ O O O O
théng 13 ich nudc lgi nha

2 b2 T6i nghi ring choi vé sb truyén | O O O O O
thdng 1a mot hinh thirc giai tri tbt

3 b3 Mua vé sb 1a dé gitp d& nhitng | O O O O O
ngudi ban vé sd kho khan, tat
nguyén, gia ca neo don

4 | TP4 Muavésdlamothinhthecddute | O | O | O | O | O

11 XH Xa hoi

5 XH1 Nguoi than, ban be, gia dinh t61 | O O O O O
thudng mua vé s6 truyén thong

6 XH2 Nhitng ngudi toi quen biét cho rang | [ O O O O
mua vé sd truyén thong 13 ¥ tudng
tt

7 XH3 Ban b¢ cua to6i thuong khuyén té1 | [J O O O O
mua vé s6 truyén thong

8 XH4 Moi nguoi xung quanh anh huong | I O O O O
dén viéc toi mua vé s6 truyén thong

III | KSHV Kiém soat hanh vi

9 KSHV1 | Dbi véi toi, viec mua vé sb truyén O O O O O
thong 1a rat dé dang

10 |KSHV2 |Téicoédayduhibubiétkhimuavé| O | O | O | O | O
sO truyén thong




86

11 |KSHV3 | Néu t6i mudn co thé choi x6 sd| [ 0 |
truyén théng thuong xuyén khong

gap khoé khan gi

12 | KSHV4 | Ban than t6i ¢6 thé ty minh quyét | O | O | O

dinh viéc mua vé so

IV | TL Tam ly

13 | TL1 Nguoi than trong gia dinh vabanbe | O O O

d3 ting trang vé sb

14 | TL2 C6 cam gidc minh sé triing s6 O O O

15 | TL3 Mua vé sb khi tam trang vui vé O O O

16 | TL4 Mua vé s6 khi moi nguoi xung | [ O O
quanh déu mua vé sb

V | NT Niém tin

17 | NTI Ton tai hon 40 ndm, x0 s0 truyén | O | O | O

thong tao dugc ni€ém tin 16n doi voi

nguoi dan.

18 | NT2 Tin tuéng vao Cong ty xosdbtrung | O | O | O
thuc khi cong bd thong tin

19 | NT3 Tbi tin tudng cac Cong ty x0 sd | [ O O

truyén thong trung thuc trong két

qua x0 sb

VI | CCGT Co cau giai thuong

20 | CCGT1 | Co ciu giai thuong x6 s truyén | O | O | O
thdng da dang

21 | CCGT2 | Co ciu giai thuong x6 s truyén | O | O | O
thong hap dan

22 | CCGT3 | Giai dic biét rat cao O | OO

VII| QP Quyét dinh mua vé so truyén thong
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23

Qb1

T6i danh 1 phan nho thu nhap dé

mua vé so truyén thong

24

Qb2

To61 mua vé s truyén thong trong

thot gian to1

25

Qb3

To61 mua vé so tai dai 1y ven duong

26

Qb4

T61 mua vé s0 ¢ nguoi ban dao
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PHU LUC 4: KET QUA CHAY SPSS
Reliability
[DataSetl] G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.760 4
Item-Total Statistics
Scale Mean if tem | Scale Variance if Corrected Iltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
TD1 10.365 6.173 .553 .706
TD2 10.340 6.607 475 .745
TD3 10.395 5.326 .636 .658
TD4 10.330 6.011 572 .695
Scale Statistics
Mean Variance Std. Deviation N of ltems
13.810 9.924 3.1502 4
RELIABILITY

/VARIABLES=XH1 XH2 XH3 XH4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=SCALE
/SUMMARY=TOTAL.

Reliability
[DataSetl] G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.700

Item-Total Statistics

Scale Mean if tem | Scale Variance if Corrected Iltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
XH1 11.020 6.924 .710 516
XH2 10.800 10.101 142 792
XH3 11.250 6.269 489 .644
XH4 11.030 5.587 .675 495
Scale Statistics
Mean Variance Std. Deviation N of ltems
14.700 11.668 3.4159 4

RELIABILITY

/VARIABLES=XH1 XH3 XH4

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

Reliability

[DataSetl]

G:DANG CONG SON.sav

Scale: ALL VARIABLES
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

792

Item-Total Statistics

Scale Mean if ltem | Scale Variance if Corrected ltem- | Cronbach's Alpha if
Deleted Iltem Deleted Total Correlation Item Deleted
XH1 7.120 5.714 .707 .681
XH3 7.350 4.862 .529 .847
XH4 7.130 4.295 .720 .617
Scale Statistics
Mean Variance Std. Deviation N of Items
10.800 10.101 3.1781 3

RELIABILITY

/VARIABLES=KSHV1 KSHV2 KSHV3 KSHV4
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

Reliability

[DataSetl]

ALL

G:DANG CONG SON.sav
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Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 200 100.0
Excluded? 0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.814

Item-Total Statistics

Scale Mean if ltem | Scale Variance if Corrected ltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
KSHV1 11.045 6.304 .649 .758
KSHV2 11.040 6.400 .642 762
KSHV3 10.995 6.578 .594 784
KSHV4 11.185 5.971 .648 .760
Scale Statistics
Mean Variance Std. Deviation N of Items
14.755 10.568 3.2508 4
RELIABILITY
/VARIABLES=TL1 TL2 TL3 TL4
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

Reliability




[DataSetl]

G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.675

Item-Total Statistics

Scale Mean if tem | Scale Variance if Corrected Iltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
TLA1 10.990 6.864 .638 .509
TL2 10.955 6.224 481 597
TL3 10.630 9.249 167 761
TL4 11.075 5.748 .601 .501
Scale Statistics
Mean Variance Std. Deviation N of ltems
14.550 11.264 3.3562 4

RELIABILITY

/VARIABLES=TL1 TL2 TL4

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

Reliability




[DataSetl]

G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.761

Item-Total Statistics

Scale Mean if ltem | Scale Variance if Corrected ltem- | Cronbach's Alpha if
Deleted Iltem Deleted Total Correlation Item Deleted
TL1 7.070 5.000 714 .585
TL2 7.035 4.848 437 .866
TL4 7.155 3.961 .680 570
Scale Statistics
Mean Variance Std. Deviation N of Items
10.630 9.249 3.0413 3

RELIABILITY

/VARIABLES=NT1 NT2 NT3

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.




Reliability

[DataSetl]

G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.837

Item-Total Statistics

Scale Mean if tem | Scale Variance if Corrected Iltem- | Cronbach's Alpha if
Deleted Iltem Deleted Total Correlation Item Deleted
NT1 7.735 3.754 .555 .916
NT2 7.770 3.233 .793 .678
NT3 7.465 3.506 .770 .709
Scale Statistics
Mean Variance Std. Deviation N of Items
11.485 7.276 2.6974 3
RELIABILITY

/VARIABLES=CCGT1 CCGT2 CCGT3

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

ALL




Reliability

[DataSetl]

G:DANG CONG

95

SON. sav

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid
Excluded?
Total

N %
200 100.0
0 .0
200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.666

Item-Total Statistics

Scale Mean if ltem | Scale Variance if Corrected ltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
CCGT1 7.160 3.924 502 537
CCGT2 6.605 4.471 494 .554
CCGT3 7.055 4.213 442 619
Scale Statistics
Mean Variance Std. Deviation N of Items
10.410 8.102 2.8465 3
RELIABILITY
/VARIABLES=QD1 QD2 QD3 QD4
/SCALE ('ALL VARIABLES') ALL




/MODEL=ALPHA

/STATISTICS=SCALE

/SUMMARY=TOTAL.

Reliability

[DataSetl]

G:DANG CONG SON.sav

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 200 100.0
Excluded? 0 .0
Total 200 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.832

Item-Total Statistics

FACTOR

Scale Mean if ltem | Scale Variance if Corrected ltem- | Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
QD1 11.305 3.851 .696 774
QD2 11.315 3.674 .700 770
QD3 11.325 3.668 726 .759
QD4 11.340 3.864 .540 .847
Scale Statistics
Mean Variance Std. Deviation N of Items
15.095 6.338 2.5175 4




97

/VARIABLES TD1 TD2 TD3 TD4 XH1 XH3 XH4 KSHV1 KSHV2 KSHV3 KSHV4 TL1 TL2
TL4 NT1 NT2 NT3 CCGT1 CCGT2 CCGT3

/MISSING LISTWISE

/ANALYSIS TD1 TD2 TD3 TD4 XH1 XH3 XH4 KSHV1 KSHV2 KSHV3 KSHV4 TL1 TL2
TL4 NT1 NT2 NT3 CCGT1 CCGT2 CCGT3

/PRINT UNIVARIATE INITIAL CORRELATION KMO EXTRACTION ROTATION

/FORMAT SORT BLANK (.55)

/PLOT EIGEN ROTATION

/CRITERIA MINEIGEN (1) ITERATE (25)

/EXTRACTION PC

/CRITERIA ITERATE (25)

/ROTATION VARIMAX

/METHOD=CORRELATION.

Factor Analysis

[DataSetl] G:DANG CONG SON.sav

Descriptive Statistics

Mean Std. Deviation Analysis N
TD1 3.445 1.0010 200
TD2 3.470 9715 200
TD3 3.415 1.1310 200
TD4 3.480 1.0222 200
XH1 3.680 1.0013 200
XH3 3.450 1.4026 200
XH4 3.670 1.3417 200
KSHV1 3.710 1.0005 200
KSHV2 3.715 .9842 200
KSHV3 3.760 .9886 200
KSHV4 3.570 1.0821 200
TLA1 3.560 1.0107 200
TL2 3.595 1.3454 200
TL4 3.475 1.3145 200
NT1 3.750 1.0878 200
NT2 3.715 1.0388 200
NT3 4.020 .9769 200
CCGT1 3.250 1.2789 200
CCGT2 3.805 1.1284 200
CCGT3 3.355 1.2637 200
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Correlation Matrix

TD1 |TD2 |TD3 |TD4 |[XH1 |[XH3 |[XH4 |KSHV1|KSHV2 | KSHV3 | KSHV4 | TL1 TL2 | TL4 NTT | NT2 |NT3
Correlation TD1 [1.000 |.332 [.533 [.438 |-068 |-065 |-040 [-066 [-070 |[-044 [-124 059 |-015 |-089 |-174 |-076 |-04Z
TD2 | 332 [1.000 |.425 |.399 |.197 |.025 |.162 |.187 120 102 .188 114 |.043 |.060 |.112 |.178 |.197
TD3 | 533 |.425 |[1.000 |.509 |-.060 |-074 |-068 |.031 .066 -032  |.032 002 |-041 |-059 |-054 |-014 [.033
TD4 | 438 |.399 |.509 [1.000 |-016 |-004 |[-012 |.053 -048 | .100 -.021 006 |-147 |-028 |-032 |.077 |.081
XH1 | -068 |.197 |-060 |[-016 |1.000 |.472 |.766 |.143 .045 .090 .063 406 |.321 |.387 |.092 |.062 |[.099
XH3 | -065 |.025 |-074 |[-004 |.472 |1.000 |.517 |.108 .057 118 145 417 | 427 | 407 | 153 |.099 |.133
XH4 | -040 |.162 |-068 |[-012 |.766 |.517 |1.000 |.108 .088 .054 .064 404 |.332 |.397 |.029 |.026 |[.078
KSH | -066 |.187 |.031 |.053 |.143 |[.108 |.108 |1.000 |.554 529 520 097 |.0909 |.086 |.330 |.230 |.222
V1
KSH | -070 |.120 |.066 |-048 |.045 |.057 |.088 |.554 1.000 | .456 573 176 | 144 |.082 |.266 |[.122 |.121
V2
KSH | -044 | .102 |-032 |.100 [.090 |.118 [.054 |[.529 456 1.000 |.504 160 |.093 |.104 |.192 |.173 |.198
V3
KSH | -124 |.188 |.032 |-021 |.063 |.145 |.064 |.520 573 504 1.000 134 |.118 |.052 |.305 |.270 |.189
V4
TL1 |-059 |.114 |.002 |.006 |.406 |.417 |.404 |.097 176 .160 134 1.000 |.415 |.790 |.091 |.052 |[.131
TL2 |-015 |.043 |-041 |-147 |.321 |.427 |.332 |.099 144 .093 118 415 |1.000 |.413 |.040 |-004 |[.056
TL4 |-089 |.060 |-059 |[-028 |.387 |.407 |.397 |.086 .082 104 052 790 | 413 |1.000 |.112 |.044 |.083
NT1 |-174 | 112 |-054 |-032 |[.092 |[.153 |.029 |.330 .266 192 .305 091 |.040 |.112 |1.000 |.550 |.515
NT2 |-076 |.178 |-014 |.077 |.062 |.099 |.026 |.230 122 173 270 052 |-004 |.044 |.550 |1.000 |.847
NT3 |-045 |.197 |.033 |.081 |[.099 [.133 |.078 |.222 121 198 .189 131 |.056 |.083 |.515 |[.847 |1.00
CCG |-095 |-026 |-013 |[.062 |.110 |.027 |.028 |-026 |[-099 |[.024 -.056 031 |.056 |.001 |.107 |.058 |.064
T1
CCG | -074 |.107 |-149 |[.090 |.242 |.129 |.193 |.021 .004 079 079 105 |.050 |.127 |.103 |.038 |.031
T2
CcCG|-110 |-026 |-083 |-047 |.138 |.108 |.120 |-014 |[-060 |.048 042 099 |.029 |.119 |[.039 [.001 |-.051
T3
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .715
Bartlett's Test of Sphericity Approx. Chi-Square 1580.266
df 190
Sig. .000
Communalities
Initial Extraction
TD1 1.000 .623
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TD2 1.000 579

TD3 1.000 .693

TD4 1.000 .634

XH1 1.000 .822

XH3 1.000 .536

XH4 1.000 .840

KSHV1 1.000 .667

KSHV2 1.000 .685

KSHV3 1.000 .584

KSHV4 1.000 .669

TL1 1.000 .821

TL2 1.000 463

TL4 1.000 .810

NT1 1.000 .604

NT2 1.000 .872

NT3 1.000 .855

CCGT1 1.000 .654

CCGT2 1.000 .641

CCGT3 1.000 .555

Extraction Method: Principal Component

Analysis.

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings

Compone Cumulative
nt Total % of Variance Cumulative % Total % of Variance %
1 4.008 20.040 20.040 4.008 20.040 20.040
2 2.781 13.906 33.946 2.781 13.906 33.946
3 2.309 11.547 45.493 2.309 11.547 45.493
4 1.859 9.295 54.789 1.859 9.295 54.789
5 1.615 8.077 62.865 1.615 8.077 62.865
6 1.035 5.175 68.040 1.035 5.175 68.040
7 .785 3.925 71.965
8 718 3.588 75.554
9 .673 3.367 78.921
10 .608 3.042 81.963
11 .591 2.955 84.918
12 522 2.610 87.528
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13 496 2479 90.007
14 414 2.070 92.077
15 .378 1.889 93.965
16 .352 1.761 95.726
17 .321 1.603 97.329
18 218 1.090 98.419
19 .190 .950 99.369
20 126 .631 100.000
Extraction Method: Principal Component Analysis.

Scree Plot

Eigenvalue

5

3

T T T T T T T 1
a & 10 11 12 13 14 15 16 1

Component Number

¥

T ] 1
18 1% 20
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Component Matrix?

Component

TLA1 .639
XH1 617
XH3 .598
XH4 597
TL4 .596
KSHV1
KSHV4
TL2

KSHV3
NT1

KSHV2
NT2

TD1 747
TD3 747
TD4 .696
TD2 .605
CCGT1 .646
CCGT2
NT3

CCGT3

Extraction Method: Principal Component Analysis.

a. 6 components extracted.

Rotated Component Matrix?

Component
1 2 3 4
KSHV2 814
KSHV4 .800
KSHV1 .789

KSHV3 747




TD3

TD4

TD1

TD2

NT2

NT3

NT1

TL4

TLA1

TL2

XH4

XH1

XH3

CCGT1

CCGT2

CCGT3

817

.784

.759

675

102

.926
914

711

.879

.879

.619

877

.863

.560

.798

767

732

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Component Transformation Matrix

Component

2

3

4

1
2
3
4
5
6

522
530
-.190
-.409
492
-.038

.007
.339
.928
A13
.085
.060

406
462
-.183
.508
-.574
.036

532
-.429
157
-.234
-.186
.647

497
-.399
.196
.003
-.076
-.741

182
-.218
-.075

712

.617

159

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Component Plot in Rotated Space

Component 2

FACTOR
/VARIABLES QD1 QD2 QD3 QD4
/MISSING LISTWISE
/ANALYSTS QD1 QD2 QD3 QD4
/PRINT UNIVARIATE INITIAL CORRELATION KMO EXTRACTION ROTATION
/FORMAT SORT BLANK (.55)
/PLOT EIGEN ROTATION
/CRITERIA MINEIGEN (1) ITERATE (25)
/EXTRACTION PC
/CRITERIA ITERATE (25)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis
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[DataSetl] G:DANG CONG SON.sav

Warnings

Only one component was extracted. Component plots cannot be produced.

Descriptive Statistics

Mean Std. Deviation Analysis N
QD1 3.790 .7201 200
QD2 3.780 T711 200
QD3 3.770 .7550 200
QD4 3.755 .8357 200

Correlation Matrix

QD1 QD2 QD3 QD4
Correlation QD1 1.000 .622 .669 457
QD2 622 1.000 .655 AT7
QD3 .669 .655 1.000 484
QD4 457 ATT7 484 1.000
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .805
Bartlett's Test of Sphericity Approx. Chi-Square 317.522
df 6
Sig. .000

Communalities

Initial Extraction
QD1 1.000 716
QD2 1.000 .718
QD3 1.000 .750
QD4 1.000 510

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance | Cumulative % Total % of Variance | Cumulative %
1 2.693 67.334 67.334 2.693 67.334 67.334
2 605 15.133 82.467

3 378 9.447 91.914

4 .323 8.086 100.000

Extraction Method: Principal Component Analysis.

Eigenvalue

Scree Plot

3.09

2.5

0.09

Component Matrix?

Component
1
QD3 .866
QD2 .847
QD1 .846
QD4 714

Component Number
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Extraction Method:
Principal Component
Analysis.

a. 1 components extracted.

Rotated Component Matrix?

a. Only one component was
extracted. The solution cannot

be rotated.

COMPUTE TD=MEAN (TD1,TD2,TD3,TD4) .
EXECUTE.
COMPUTE XH=MEAN (XH1,XH3,XH4) .
EXECUTE.
COMPUTE KSHV=MEAN (KSHV1,KSHV2,KSHV3,KSHV4) .
EXECUTE.
COMPUTE TL=MEAN (TL1,TL2,TL4) .
EXECUTE.
COMPUTE NT=MEAN (NT1,NT2,NT3) .
EXECUTE.
COMPUTE CCGT=MEAN (CCGT1,CCGT2,CCGT3) .
EXECUTE.
COMPUTE QD=MEAN (QD1,QD2,QD3,QD4) .
EXECUTE.
REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS CI (95) BCOV R ANOVA COLLIN TOL CHANGE ZPP
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT QD
/METHOD=ENTER TD XH KSHV TL NT CCGT
/RESIDUALS DURBIN
/SAVE ZRESID.

Regression

[DataSetl] G:DANG CONG SON.sav



Descriptive Statistics
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Mean Std. Deviation N

QD 3.7738 .62937 200

D 3.4525 78754 200

XH 3.6000 1.05938 200

KSHV 3.6888 81270 200

TL 3.5433 1.01376 200

NT 3.8283 .89915 200

CCGT 3.4700 .94882 200

Correlations
QD D XH KSHV TL NT CCGT

Pearson QD 1.000 324 .336 496 .258 .348 .056

Correlation  TD 324 1.000 -.010 .046 -.035 .030 -.055
XH .336 -.010 1.000 134 .553 A17 A74
KSHV 496 .046 134 1.000 .165 317 .004
TL .258 -.035 .553 .165 1.000 .090 104
NT .348 .030 A17 317 .090 1.000 .066
CCGT .056 -.055 A74 .004 .104 .066 1.000

Sig. (1- QD .000 .000 .000 .000 .000 217

tailed) TD .000 442 .257 313 .338 219
XH .000 442 .029 .000 .050 .007
KSHV .000 .257 .029 .010 .000 AT78
TL .000 313 .000 .010 .103 .072
NT .000 .338 .050 .000 .103 178
CCGT 217 219 .007 478 .072 178

N QD 200 200 200 200 200 200 200
TD 200 200 200 200 200 200 200
XH 200 200 200 200 200 200 200
KSHV 200 200 200 200 200 200 200
TL 200 200 200 200 200 200 200
NT 200 200 200 200 200 200 200
CCGT 200 200 200 200 200 200 200




Variables Entered/Removed?

Variables Variables Met
Model Entered Removed hod
1 CCGT, KSHV, Ent

TD, TL, NT, XH®

er

a. Dependent Variable: QD

b. All requested variables entered.
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Model Summary®

Durbin-
Change Statistics Watson
Adjusted | Std. Error of the | R Square F Sig. F
Model R R Square | R Square Estimate Change | Change | df1 | df2 | Change
1 .668? 447 429 47543 447 | 25956 6193 .000 1.930
a. Predictors: (Constant), CCGT, KSHV, TD, TL, NT, XH
b. Dependent Variable: QD
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 35.201 6 5.867 25.956 .000°
Residual 43.624 193 226
Total 78.825 199
a. Dependent Variable: QD
b. Predictors: (Constant), CCGT, KSHV, TD, TL, NT, XH
Coefficients®
Unstandardiz
ed Standardized 95.0% Confidence Collinearity
Coefficients | Coefficients t Sig. Interval for B Correlations Statistics
Std. Lower Upper | Zero- Toler
Model B Error Beta Bound Bound | order | Partial | Part | ance | VIF
1 (Constant) | .689| .278 2.478]| .014 141 1.237
TD 2441 .043 .305| 5.683| .000 159 329 .324 379 .304| .993( 1.007
XH 1371 .039 .231| 3.545| .000 .061 214 .336 2471 .190| .676( 1.480
KSHV 296 .044 .382| 6.688| .000 .209 .383| .496 434 .358| .877( 1.140
TL .037| .040 .060| .925| .356 -.042 116 .258 .066| .050| .684( 1.461
NT 129 .040 1851 3.260 | .001 .051 .208| .348 228 75| .891( 1.122
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CCGT | .008| .036| .012| .227| 821 | -.063| .080| .056| .016| .o12| 963 | 1.038|
a. Dependent Variable: QD
Coefficient Correlations?
Model CCGT KSHV TD TL NT XH
1 Correlati CCGT 1.000 .034 .054 -.009 -.056 -.139
ons KSHV .034 1.000 -.043 -.107 -.305 -.033
TD .054 -.043 1.000 .040 -.020 -.014
TL -.009 -.107 .040 1.000 .003 -.536
NT -.056 -.305 -.020 .003 1.000 -.060
XH -.139 -.033 -.014 -.536 -.060 1.000
Covarian CCGT .001 5.516E-5| 8.383E-5 -1.317E-5 -8.055E-5 .000
ces KSHV 5.516E-5 .002| -8.136E-5 .000 -.001 -5.627E-5
TD 8.383E-5| -8.136E-5 .002 6.856E-5 -3.442E-5 -2.342E-5
TL -1.317E-5 .000| 6.856E-5 .002 4.703E-6 -.001
NT -8.055E-5 -.001| -3.442E-5 4.703E-6 .002 -9.162E-5
XH .000| -5.627E-5| -2.342E-5 -.001 -9.162E-5 .001
a. Dependent Variable: QD
Collinearity Diagnostics?
Condition Variance Proportions
Model Dimension | Eigenvalue Index (Constant) [ TD XH KSHV TL NT CCGT
1 1 6.713 1.000 .00 .00 .00 .00 .00 .00 .00
2 .089 8.675 .00 .09 .21 .02 19 .04 .01
3 .067 10.033 .00 .04 .00 .04 .02 .02 .81
4 .052 11.367 .00| .52 .01 10 .00 .27 .00
5 .035 13.752 .00 .01 .56 A7 44 .21 .02
6 .032 14.541 .00 .01 22 .54 .31 .37 .00
7 012 23.598 99| .34 .00 13 .04 .08 16
a. Dependent Variable: QD
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.7269 4.5946 3.7737 42058 200
Residual -1.90114 1.25587 .00000 46820 200
Std. Predicted Value -2.489 1.952 .000 1.000 200
Std. Residual -3.999 2.642 .000 .985 200
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a. Dependent Variable: QD

COMPUTE USQUARE=ZRE 1*ZRE 1.
EXECUTE.
* Curve Estimation.
TSET NEWVAR=NONE .
CURVEFIT
/VARIABLES=USQUARE WITH QD
/CONSTANT
/MODEL=LINEAR
/PLOT FIT.

Curve Fit

[DataSetl] G:DANG CONG SON.sav

Model Description

Model Name MOD_1
Dependent Variable 1 USQUARE
Equation 1 Linear
Independent Variable QD
Constant Included
Variable Whose Values Label Observations in Plots Unspecified

Case Processing Summary

N

Total Cases 200
Excluded Cases?
Forecasted Cases

Newly Created Cases

a. Cases with a missing value in any

variable are excluded from the analysis.
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Variable Processing Summary

Variables
Dependent Independent
USQUARE QD
Number of Positive Values 200 200
Number of Zeros 0 0
Number of Negative Values 0 0
Number of Missing Values User-Missing 0 0
System-Missing 0 0
Model Summary and Parameter Estimates
Dependent Variable: USQUARE
Model Summary Parameter Estimates
Equation R Square F df1 df2 Sig. Constant b1
Linear .000 .031 1 198 .860 1.095 -.034
The independent variable is QD.
USQUARE
O Ohserved
20.004 — Linear
o
15.00-
1000
o] o ]
5.00 o o ©
| 8 o
o o 0
o 8 8 g 3
o E i i 2 g 8 5
0o = E T 2 B 6 T
200 300 400 500




T-TEST GROUPS=Gioi tinh (1l 2)

/MISSING=ANALYSIS

/VARIABLES=QD

/CRITERIA=CI (.95).
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T-Test
[DataSetl] G:DANG CONG SON.sav
Group Statistics
Gioi_tinh N Mean Std. Deviation Std. Error Mean
QD Nam 98 3.7423 .63758 .06441
N? 102 3.8039 .62302 .06169
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
Mean 95% Confidence Interval of the
Sig. (2- | Differenc | Std. Error Difference
F | Sig. t df tailed) e Difference | Lower Upper
QD Equal variances 0121 914 -.691 198 491 -.06157 .08914 | -.23736 11421
assumed
Equal variances -.690| 197.210 491 -.06157 .08918 | -.23745 .11430
not assumed

ONEWAY QD BY Do_tuoi

/STATISTICS DESCRIPTIVES HOMOGENEITY WELCH

/PLOT MEANS

/MISSING ANALYSIS.

Oneway

[DataSetl]

G:DANG CONG SON.sav
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Descriptives

QD
95% Confidence Interval for
Std. Mean
N Mean | Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Duoi 30 tuoi 33| 3.9167 .62082 .10807 3.6965 4.1368 2.75 5.00
Tu 30 — duoi 45 tuoi 134 3.7631 .61644 .05325 3.6577 3.8684 2.00 5.00
Tu 45 tuoi tro l1én 33| 3.6742 .68318 .11893 3.4320 3.9165 2.00 5.00
Total 200| 3.7738 .62937 .04450 3.6860 3.8615 2.00 5.00
Test of Homogeneity of Variances
QD
Levene Statistic df1 df2 Sig.
400 2 197 .671
ANOVA
QD
Sum of Squares df Mean Square F Sig.
Between Groups 1.016 2 .508 1.286 279
Within Groups 77.809 197 .395
Total 78.825 199
Robust Tests of Equality of Means
QD
Statistic? df1 df2 Sig.
Welch 1.229 2 58.608 .300

a. Asymptotically F distributed.

Means Plots
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QD
95% Confidence Interval for
Mean
Std. Std. Lower Maximu
N Mean | Deviation| Error Bound Upper Bound | Minimum m

Pho thong tro xuong 36| 3.9097 59508 | .09918 3.7084 41111 3.00 5.00
Trung cap — Cao dang 93| 3.7769 61178 | .06344 3.6509 3.9029 2.00 5.00
Dai hoc 65| 3.7423 .65247 1 .08093 3.5806 3.9040 2.00 5.00
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Sau dai hoc 6| 3.2500 .68920| .28137 2.5267 3.9733 2.25 4.25
Total 200 3.7738 .62937 | .04450 3.6860 3.8615 2.00 5.00
Test of Homogeneity of Variances
QD
Levene Statistic df1 df2 Sig.
.292 3 196 .831
ANOVA
QD
Sum of Squares df Mean Square F Sig.
Between Groups 2.377 3 .792 2.031 A1
Within Groups 76.448 196 .390
Total 78.825 199
Robust Tests of Equality of Means
QD
Statistic? df1 df2 Sig.
Welch 1.725 3 22.791 190

a. Asymptotically F distributed.

Means Plots
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95% Confidence

Interval for Mean

Std. Std. Lower | Upper
N Mean [ Deviation| Error | Bound | Bound | Minimum Maximum
Duoi 5 trieu dong 43| 3.6686 53374 | .08140| 3.5043| 3.8329 2.25 4.75
Tu 5 — duoi 10 trieu dong 110 3.8091 .65572 .06252| 3.6852| 3.9330 2.00 5.00
Tu 10 — duoi 15 trieu dong 30| 3.8667 .60790 | .11099| 3.6397| 4.0937 2.50 5.00
Tu 15 trieu dong tro 1én 17 | 3.6471 71293 | .17291| 3.2805| 4.0136 2.00 4.75
Total 200 3.7738 .62937 | .04450| 3.6860| 3.8615 2.00 5.00
Test of Homogeneity of Variances
QD
Levene Statistic df1 df2 Sig.
1.317 3 196 .270
ANOVA
QD
Sum of Squares df Mean Square F Sig.
Between Groups 1.145 3 .382 .963 411
Within Groups 77.680 196 .396
Total 78.825 199
Robust Tests of Equality of Means
QD
Statistic? df1 df2 Sig.
Welch 1.041 3 53.351 .382

a. Asymptotically F distribu

Means Plots

ted.
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Gioi_tinh Do_tuoi Hoc_van Thu_nhap
N Valid 200 200 200 200
Missing 0 0 0 0
Frequency Table
Gioi_tinh
Cumulative
Frequency Percent Valid Percent Percent
Valid Nam 98 49.0 49.0 49.0
Nu 102 51.0 51.0 100.0
Total 200 100.0 100.0
Do_tuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid Duoi 30 tuoi 33 16.5 16.5 16.5
Tu 30 — duoi 45 tuoi 134 67.0 67.0 83.5
Tu 45 tuoi tro Ién 33 16.5 16.5 100.0
Total 200 100.0 100.0
Hoc_van
Cumulative
Frequency Percent Valid Percent Percent
Valid Pho thong tro xuong 36 18.0 18.0 18.0
Trung cap — Cao dang 93 46.5 46.5 64.5
dai hoc 65 32.5 325 97.0
Sau dai hoc 6 3.0 3.0 100.0
Total 200 100.0 100.0
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Thu_nhap
Cumulative
Frequency Percent Valid Percent Percent

Valid Duoi 5 trieu dong 43 21.5 21.5 21.5
Tu & —duoi 10 trieu dong 110 55.0 55.0 76.5
Tu 10 — duoi 15 trieu dong 30 15.0 15.0 91.5
Tu 15 trieu dong tro 1én 17 8.5 8.5 100.0
Total 200 100.0 100.0




