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LOI CAM ON

Vi thoi gian lam viée va nghién ciru tai Ngan hang TMCP Viét Nam Thinh Vugng
- Chi nhanh Binh Thuén, dong thoi van dung nhimg kién thirc da hoc duoc tai truong Dai
hoc Phan Thiét. Toi dd hoan thanh d& 4n t6t nghiép vé “Céc yéu t6 anh huéng dén kha
ning tra ng vay ciia khach hang c4 nhan tai Ngan hang Thuong Mai C6 Phin Viét
Nam Thinh Vugng — Chi nhanh Binh Thuén”.

Pé hoan thanh dé an nay ngoai su nd luc ctia ban than, t6i con duge sy huéng dan
cta Thay PGS.TS V6 Khic Thudng, Hiéu Truong trudng Pai hoc Phan Thiét, d tan tinh
chi bao va truyén dat cho tdi nhitng kién thirc khoa hoc quy bau vé Iy thuyét ciing nhu nhiing
kinh nghiém trién khai thuc té trong qua trinh t61 lya chon dé tai va thuc hién dé an tbt
nghiép nay.

Qua déy toi cling xin chan thanh cam on Ban linh dao Ngan hang Thuong mai C6
phén Viét Nam Thinh Vugng - Chi Nhanh Binh Thuén va céc anh chi Phong Khéach hang ca
nhan Ngan hang Thuong mai C6 phan Viét Nam Thinh Vuong — Chi nhanh Binh Thuan di
nhiét tinh chi bao va cung cAp tai liéu dé t6i co thé hoan thanh d& an t6t nghiép nay.

Tuy nhién, vi kién thirc chuyén mén con han ché va ban than con thiéu nhiéu kinh
nghiém thuc tién nén khong trdnh dugc nhiing thiéu sot, toi hi vong s€ nhan dugc nhimng loi
20p ¥, chi bao thém cua Quy Thay co dé d& an nay dwoc hoan thién hon.

Sau cting, t6i chan thanh cam on quy Thay, C6 giang day chuong trinh d4o tao Thac
s Quan tri kinh doanh cila truong Pai hoc Phan Thiét da tan tinh giang day, truyén dat
nhitng kién thrc, kinh nghiém hét strc bd ich dé 6i c6 thé hoan thanh d& 4n nay.

Mt lan nita téi xin chén thanh cam on!

Binh Thugn, ngay 17 thang 02 nam 2025

Hoc vién

Nguyén Thi Nhat Oanh



LOI CAM DOAN

To6i xin cam doan day la cong trinh nghién clru cua riéng téi va dugc su
huéng dan khoa hoc ciia PGS.TS V3 Khic Thuong. Cac ndi dung nghién ciru, két
qua trong dé tai nay 1a trung thuc va chua timg cong bd dudi bat ky hinh thirc nao
trudc day. Nhitng sb liéu trong cac bang biéu phuc vu cho viéc phan tich, nhan xét,
danh gia dugc chinh tic gia thu thap tir cdc ngudn khic nhau c6 ghi rd trong phan

tai li€u tham khao.

Ngoai ra, trong d€ an con sir dung mot s6 nhan xét, danh gia cling nhu so li€u

cua cac tac gia khac, co quan t6 chirc khac déu c¢o trich dan va cha thich nguon goc.

Néu phat hién bat ky su gian 1an nao t6i xin hoan toan chiu trach nhiém vé
noi dung dé an ciia minh. Truong dai hoc Phan Thiét khong lién quan dén nhiing vi

pham tai quyén, ban quyén do t6i gdy ra trong qué trinh thyc hién (néu co).

Binh Thuén, ngay 17 thang 02 nam 2025

Hoc vién thue hién dé an

Nguyén Thi Nhat Oanh



TOM TAT
Nghién ctru dugc thuc hién voi muc ti€u tang cuong kha nang trd no cua
khach hang c4 nhan tai VPBank - Chi nhanh Binh Thuin; dong thdi mang kién thirc
khoa hoc van dung vao thuc té. Vi mau dit liéu 1a 350 khach hang ca nhan vay von
tai VPBank - Chi nhanh Binh Thuén, mau dugc chon theo phuong phap thuan tién
phi xac suat tai thoi diém thang 5 va thang 6 nam 2023 cing véi sy hd trg clia phan
mém SPSS 20. Phan tich hdi quy Binary Logistic duoc st dung trong nghién ciru.

Két qua nghién ctru di giai quyét duoc van dé dit ra:

> Mot 13, tom tit mot sd kién thac 1y thuyét c6 lién quan dén cac yéu t6 anh
huong dén kha ning tra no vay cia khach hang c4 nhan.

» Hai Ia, trinh bay thuc trang kha nang trd ng cta khach hang ca nhan tai VPBank
- Chi nhanh Binh Thuén. Pong thoi, két qua phan tich hdi quy Binary Logistic
v6i su hd tro cia phan mém SPSS 20, tic gia da trinh bay duoc 5 yéu td tac
dong dén kha ning tra no vay cua khach hang ca nhén, d6 1a: (i) 3 yéu tb tir phia
khach hang (TUOL NHA, THUNHAP); (ii) 2 yéu t6 lién quan dén dic diém
khoan vay (LAISUAT, STVAY).

> Ba la, v6i két qua dat duoc, tac gid xay dung mo hinh du bdo kha nang tra ng
khach hang ca nhan, dua ra mot s6 ham y quéan tri nham giam thiéu kha nang tra
no trong hoat dong cho vay ddi véi khach hang ca nhan luan tai VPBank - Chi
nhanh Binh Thuan.

Bai nghién ctru dong gop thém co s¢ 1y thuyét ¢é Ban Lanh dao Ngan hang
VPBank - Chi nhanh Binh Thuan xdy dung chién lugc phat trién khach hang song
hanh véi muc tiéu duy tri hoat dong tin dung bén viing, giam thiéu rui ro tin dung

trong kinh doanh.
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DANH MUC THUAT NGU VIET TAT

STT Ky hiéu Tiéng Viét Tiéng Anh
1 CBTD Can bd tin dung Credit officer
2 CN Chi nhanh Branch
3 HMTD Han murc tin dung Credit limit
4 KHCN Khach hang ca nhan Individual customers
5 KHDN Khach hang doanh nghiép Corporate customers
6 KNTN Kha nang tra ng Debt repayment ability
. VPBank Ngﬁn hang Thuong mai co | Vietnam Prosperity Joint
phan Viét Nam Thinh Vuong Stock Commercial Bank
8 LVKD Linh vuc kinh doanh Business sectors
9 NHNN Ngan hang nha nudc State Bank
10 NHTM Ngan hang thuong mai Commercial Bank
11 NH Ngan hang Bank
12 SPSS Phan mém phan tich dit liéu Statistical Package for the
Social Sciences
13 SXKD San xuét kinh doanh Manufacturing business
14 TSBDb Tai san bao ddm Collateral
15 TCTD T6 chic tin dung Credit institutions
16 TDCN Tin dung c4 nhan Personal credit
17 TMCP Thwong mai c6 phan Stock Commercial
18 TSBD Tai san bao dam Guaranteed assets
19 XHTD Xép hang tin dung Credit ratings
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CHUONG 1: GIOI THIEU PE TAI NGHIEN CUU
1.1. Tinh cap thiét ciia dé tai

Hé thong trung gian tai chinh néi chung va NHTM néi riéng dong vai tro rat
quan trong dbi vé6i su phat trién cta nén kinh té, 1a ciu ndi cho dong vén duoc luan
chuyén tir noi thira von dén noi thiéu von (T4t Duyén Thu, 2021). Vi vay, hoat dong
cho vay 1a hoat dong vo cung quan trong ddi v6i cac NHTM. Tuy nhién, gin lién
v6i hoat dong cho vay 1a rui ro ng xau khong thé tranh khoi. No xdu anh huong
dang ké dén cac chirc niang ciia ngan hang théng qua sy suy yéu tai san ngan hang
va sy suy giam trong thu nhép khi cac khoan no khong thu hoi dugc ngay cang 16n.

Tinh trang no x4u khong dugc cai thién s& khién cc ngan hang thuong mai
bi mat uy tin trong hoat dong kinh doanh hay trong trudong hop xau nhét 1a dan dén
pha san (Nguyén Pang Thién Huong, 2020). Hon nira, ng xau la mét trong nhiing
nguyén nhan chinh gay bat loi cho sy 6n dinh va ting truéng vi mé cua nén kinh té,
tham chi c6 thé dan dén khing hoang tai chinh. P6i voi Viét Nam, trong khoang
cubi nam 2022 va ddu nim nam 2023, ng x4u c¢6 xu hudng ting do anh huéng cua
dich bénh COVID-19 da tac dong ti€u cuc dén nang lyc tra ng cia doanh nghiép va
c4 nhan vay vén. Vi thé, hién nay, kiém soat va xir 1y no xu nhim giup cic ngan
hang dan phuc hoi 6n dinh troé thanh mot van dé trong tam cua hé théng ngan hang.

Tai Ngan hang VPBank -Chi nhanh Binh Thuén; n¢ qué han va ng X4u cua
céc khoan vay ton tai va van c¢6 xu hudng ting da 1am anh huong dén hiéu qua hoat
dong kinh doanh, cling nhu nguy co gy ton that cho ngan hang.

Do d6, VPBank - Chi nhanh Binh Thuin can phai do ludng cac yéu td anh
huéng dén KNTN vay cia khach hang nham nhan dién cac khach hang ¢ nhiing
ddc diém lién quan véi cac truong hop khong cé kha ning tra ng vay cua cac khach
hang di c6 quan hé tin dung vé6i chi nhanh, dé tir d6 dinh huéng va xdy dung ké
hoach tiép thi phat trién khach hang tiém ning trong tuong lai dong thoi ciing dé ra
cac bién phap quan Iy no hiéu qua hon. D6 13 Iy do t6i lya chon dé tai: “Cac yéu tb
anh hwong dén kha ning tra ng vay ciia khiach hang Ngin hang Thwong Mai
C6 Phin Viét Nam Thinh Vweng — Chi nhanh Binh Thuén” 1am dé tai cho dé an
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thac si cia minh.

1.2. Muc tiéu nghién ciru

* X4c dinh cac yéu té c6 anh huong dén kha ning tra no vay cua khach hang
ca nhan tai VPBank Bank - Chi nhanh Binh Thuén.

* Do luong mic do tac dong cua ting yéu té dén kha ning tra ng vay cia
khach hang ca nhan tai VPBank - Chi nhanh Binh Thuan

e Pua ra cic ham ¥ quan tri d¢ gia ting kha niang tra ng cta khach hang ca
nhan trong hoat dong cho vay tai VPBank -Chi nhanh Binh Thuan.
1.3 Cau héi nghién ciru

bé dat duoc cac muc tiéu nghién ctru, cac cau hoéi nghién ctiru dugce dat ra cu
thé nhu sau:

Ciu héi I: Cac yéu t6 nao anh hudng dén kha ning tra no cia khach hang ca
nhan tai VPBank - Chi nhanh Binh Thuan?

Ciu héi 2: Cac yéu t6 co tac dong nhu thé nao dén kha ning tra no cua
khéch hang ca nhan tai VPBank - Chi nhanh Binh Thuin?

Cdu héi 3: Dé tang kha ning tra ng cia khach hang c4 nhan, VPBank - Chi
nhanh Binh Thuén can thuc hién cac bién phap nao?

1.4. Poi twong va pham vi nghién ciru

>  Doi twong nghién ctru: cic yéu to co anh hudng dén kha ning tra ng vay
cua khach hang cé nhan tai VPBank Bank - Chi nhanh Binh Thuan
>  Do6i twong khao sat: khach hang ca nhin dang vay vén tai Ngan hang
Thuong Mai C6 Phan Viét Nam Thinh Vuong - Chi nhanh Binh Thuan
»  Pham vi nghién ctru:
- V& khong gian: tai Ngan hang Thuong Mai C6 Phan Viét Nam Thinh
Vuong- Chi nhanh Binh Thuén.
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- V& thoi gian: SO liéu so cdp duge thang 5/2023 dén thang 6 nam 2023; s6
liéu thi cép duoc thu thap tr nam 2020 dén nam 2022. Thoi gian thyc hién
dé tai tir thang 1/2024 dén thang 10/2024.

1.5. Nhirng dong gop chii yéu ciia dé an

V& mit khoa hoc: Nghién ciru tong hop, bd sung co s 1y thuyét vé cac yéu td
anh huong kha nang tra ng cua khach hang ca nhan tai Ngan hang VPBank - Chi
nhanh Binh Thuan ng.

V& mit thue tién: Két qua nghién ctru 13 cin cir khoa hoc dé Ban Lanh dao
Ngéin hang VPBank - Chi nhanh Binh Thuin khéc phuc nhirng han ché va c6 giai
phap giam thiéu kha ning tra no trong hoat dong cho vay ddi véi khach hang tai
VPBank - Chi nhanh Binh Thuén, 1a co s 1y thuyét dé Ban Lanh dao Ngan hang
VPBank - Chi nhanh Binh Thuin dua ra quyét dinh cép tin dung, xay dung chién
luge kinh doanh phu hop véi tirng d6i twong khach hang cu thé.

1.6. Két cAu dé 4n

Chirong 1: Gidi thidu dé tai nghién ciru

Xac dinh van dé nghién ctru; muc ti€u nghién cuu; ddi tuong va pham vi
nghién ctru; nhitng dong gop chu yéu cua ludn vin, két cdu cua ludn van.

Chirong 2: Co s6 1y ludn va tong quan nghién ciru trude

Bao gdm céc 1y thuyét, nghién ciru lién quan va thuc tién vé kha ning tra ng

vay cua khéach hang ca nhén, tir d6 dua ra khung phan tich cia luan van.
Chwong 3: Phuong phap nghién ciru

Trinh bay cac mo hinh nghién ctru, gidi thiéu mo hinh Binary Logistic, Iya
chon moé hinh nghién ctru dé xuét, thu thap va xu ly dir liéu nghién ctru, trinh tu
nghién ctru.

Chirong 4: Két qua nghién ciru va théao ludn
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Trinh bay két qua dac diém mau nghién ctru, phéan tich cac yéu t6 anh huong
dén kha ning tra no vay cua khach hang c4 nhan tai VPBank - Chi nhanh Binh
Thuan.

Chuong 5: Két ludgn va mot s6 ham ¥y ham tri

Tom tit két qua chinh cua nghién ctru, ¥ nghia cia nghién ctru. Thong qua
két qua nghién ciru, tic gia dé& xuat giai phap cho Ban giam déc VPBank - Chi
nhanh Binh Thuan.
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CHUONG 2. CO SOLY LUAN VA TONG QUAN NGHIEN CUU TRUOC
2.1. Tong quan vé tin dung va rii ro tin dung trong hoat dong cho vay
d6i véi khach hang ca nhan

2.1.1. Khdi ni¢m tin dung va cdc hinh thirc cdp tin dung

2.1.1.1. Khai niém tin dung

- Theo Luét cac to chirc tin dung (2010, diéu 4), “Cép tin dung la viéc thoa
thuan dé t6 chirc, ca nhan st dung mdt khoan tién hodc cam két st dung mot khoan
tién theo nguyén tic c6 hoan tra bang nghiép vu cho vay, chiét khau, cho thué tai

chinh, bao thanh toan, bao 1anh ngan hang va cac nghiép vu cap tin dung khac”.

- Theo gido trinh tin dung ngan hang (H6 Diéu, 2011): “Tin ding mit giao
dach vé tai san (tién hodc hang hoa) giita bén cho vay ngan hang va cac danh gia tai
chinh khac va bén di vay c4 nhan, doanh nghiép va cc chu thé khac, trong d6 bén
cho vay chuyén giao tai san cho bén di vay sir dung trong mot thoi han nhat danh
theo thoa thuan, bén di vay c6 trach nhi¢m hoan tra vo diéu kién von géc va lai cho
bén cho vay khi dén han thanh toan

- Theo Nguyén Minh Kiéu (2011), Tin dung ngan hang 1a quan hé chuyén
nhuong quyén st dung von tir ngan hang cho khach hang trong mot thoi han nhit
dinh v61 mot khoan chi phi nhét dinh.

- Theo Bui Di¢u Anh (2009), Tin dung ngan hang 1a mot giao dich gitta hai
chu thé, trong d6 bén cap tin dung (ngan hang/to chirc tin dung khac) chuyén giao
mot tai san cho bén nhén tin dung doanh nghiép, ca nhan va cac chu thé khac) st
dung nguyén tic c6 hoan tra ca gdc va li.

Mic du c6 kha nhiéu dinh nghia vé tin dung ngan hang nhung nhin chung tin
dung ngan hang chtra dung cac ndi dung sau:

- C6 su chuyén nhugng quyén sir dung von tir nguoi so hitu sang cho ngudi
st dung.

- Su chuyén nhuong nay c6 thoi han hay mang tinh tam thoi.
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- Su chuyén nhuong nay c6 kém theo chi phi va rui ro.

Néu can ct vao chu thé vay von thi tin dung ca nhan 1a mot bd phén cua tin
dung ngan hang, trong d6 KHCN 1a cac ca thé hodc ho gia dinh. Tin dung ca nhan
1a cac khoan cho vay trong d6 ngan hang thuong mai dong vai trd 1a nguoi chuyén
nhugng quyén sir dung vén ctia minh cho KHCN st dung trong mot thoi han nhat
dinh phai hoan tra ca géc va 13i voi muc dich tai trg cho nhu cau von ca nhan, ho gia
dinh. Nhu cau vbn c4 nhan, ho gia dinh chi yéu 1a nhu cau tiéu ding nhu mua sam,
xay dung, sua chita nha cua, 6 to,... va nhu cau phuc vu san xuét kinh doanh theo
quy mo ho gia dinh.
2.1.1.2. Cdc hinh thirc cdp tin dung

= Can citr vao thoi han cho vay

Cho vay ngan han: 1a cic khoan vay c6 thoi han cho vay t6i da 01 (mot) nam.

Cho vay trung han: 1a cac khoan vay c6 thoi han cho vay trén 01 (mot) ndm
va toi da 05 (nam) nam.

Cho vay dai han: 1a cac khoan vay c6 thoi han cho vay trén 05 (ndm) nam.

= Cin ctr vao muc dich sir dung von

Cho vay phuc vu néng nghiép néng thén: Bao gdm cho vay phuc vu san xuét
nong nghiép trén dia ban nong thon nhu tréng trot, chin nudi ...

Cho vay SXKD: Bao gébm cac muc dich bd sung von kinh doanh ngén han
(Han mirc tin dung), cho vay mén va cho vay thau chi va cho vay trung dai han mua
sam tai san cb dinh, cho vay dau tu may moc thiét bi, cong trinh nha xudng.

Cho vay mua, xdy dwng, sita chita nha: Bao gdm cac muc dich xay dung, sta
chira va mua nha dat, can ho.

Cho vay tiéu dung: Phuc vu nhitng muc dich chi tiéu ca nhan & quy mé nho

nhu mua sdm trang thiét bi gia dinh, du lich, cu6i hoi...

Cho vay mua é té: Bao gdbm mua 6 to phuc vu muc dich kinh doanh - tiéu

16



dung.
= Can ctr theo phwong thirc cho vay

Cho vay ting 1an: Pay 1a phuong thirc cho vay ma mdi 1an vay vén khach
hang va ngan hang phai thuc hién tat ca cac thi tuc vay von can thiét va ky két hop

ddng tin dung.

Cho vay theo han muc tin dung: Pay 1a phuong thirc cho vay ma ngan hang
va khach hang xac dinh va thoa thuan mot HMTD duy tri trong mdt khoang thoi
gian nhat dinh.

Cho vay theo dy 4n dau tu: Day 1a phuong thirc cho vay dé thuc hién cac du
an dau tu phat trién SXKD, dich vu va cac dy an dau tu phuc vu doi séng. Ngan
hang cho vay cung khach hang ky hop dong tin dung va théa thuan murc vén dau tu
duy tri cho ca thoi gian dau tu ciia du 4n, phan dinh cac ky han tra ng. Ngan hang
thuc hién giai ngan theo tién do thuc hién dy an. Trudng hop khach hang di dung
ngudn von huy dong tam thoi khac dé chi phi cho du an trong thoi gian du an chua
vay dugc von ngan hang, thi ngan hang cho vay c6 thé xem xét cho vay bu dip

ngudn von do.

Cho vay hop vén: Day 1a phuong thirc ma nhiéu ngan hang cung cho vay dbi

v61 mot du an vay von hoac phuong an vay von cia khach hang.

Cho vay trd gop: Theo phuong thirc cho vay nay, ngan hang va khach hang
xéc dinh va théa thuan s 13i vén vay phai tra cong véi s6 no géc duoc chia ra dé tra

ng theo nhiéu ky han trong thoi han cho vay.

Cho vay theo HMTD du phong: Pay la phuong thiic cho vay ma ngan hang
cam két dam bao sin sang cho khach hang vay vén trong pham vi HMTD nhét dinh.
Ngan hang va khach hang théa thuan thoi han hiéu luc cua HMTD du phong, murc
phi tra cho HMTD duy phong. Trong thdi gian hi¢u lyc cia HMTD du phong, néu
khach hang khong sir dung hodc sir dung khong hét HMTD di dugc cép, khach

hang van phai tra phi nhu di thoa thuan.
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Cho vay thong qua nghi¢p vu phat hanh va sir dung thé tin dung: Ngan hang
chép thuin cho khach hang dugc sir dung sb vén vay trong pham vi HMTD dé
thanh toan tién mua hang hoa, dich vu va rat tién mat tai may rat tién tu dong hodc
diém Ung tién mit 1a dai 1y ctia ngan hang.

Cho vay theo han mirc thiu chi: Pay 13 viéc cho vay ma ngan hang thoa
thuan bang van ban chp thuin cho khach hang chi vuot sb tién co trén tai khoan

thanh toan ctia khach hang trong pham vi han muc va khoang thoi gian nhat dinh.
= Ciin cir vao mirc d9 tin nhi¢m ddi véi khach hang

Cho vay c¢ tai san dam bao (TSDB): Day la hinh thtrc cho vay c6 tai san

cam co, thé chap.

Cho vay khong c6 TSDB: Day la nhiing khoan vay khong c6 TSDB.
2.1.2. Pdc diém hoat dpng cho vay déi véi khdach hang

- Thir nhat vé dbi tugng ctia cho vay khach hang ca nhan: D6i tuong ciia cho
vay khach hang c4 nhan 1a cac ca nhan va ho gia dinh c6 nhu cau vay von sir dung
cho nhitng muc dich sinh hoat tiéu ding hay phuc vu hoat dong san xuét kinh doanh

cua ca nhan hay ho gia dinh dé.

- Thir hai vé thoi han vay von: Thoi han vay vén tiy thude vao timg muc dich
vay von va hinh thirc vay ma cac khoan vay cia khach hang ca nhan c6 thoi han
ngan, trung hay dai han.

- Thr ba vé quy md va sé luong cac khoan vay: Quy mo ctia mdi khoan vay
ciia KHCN thudng nhé nhung sé luong cac khoan vay 16n. Nhin chung, gia tri cac

khoan vay c4 nhan twong d6i nhé hon so véi cho vay doanh nghiép.

- Thu tu vé 14i suat: Lai sudt cho vay cua cac khoan vay KHCN thudng cao
hon céc khoan vay khéc ctia ngan hang thuwong mai do céc chi phi cua cho vay
KHCN 16n.

- Thir nam vé nguon tra ng: Nguon tra ng ciia KHCN kha da dang nhu ngudn

thu nhap tur lvong, tr hoat dong kinh doanh, tir cho thué tai san,.., Nguén trd no nay
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c6 thé ¢ nhiing bién dong 16n, phu thudc vao qua trinh lam viée, k§ nang va kinh
nghi¢m ddi voi cong viéc cua ho.

- Thtr sau vé nhu ciu vay: Nhu cu vay ctia khach hang ca nhéan c6 thé phuc vu
cho tiéu dung hodc san xuat kinh doanh tuy nhién cha yéu hudng t6i tiéu dung do
nhu cau da dang trong doi séng cia KHCN cung véi su phat trién cta xa hoi nguoi
dan cang c6 xu huéng vay vén dé nang cao doi séng, trong khi cac san pham tin

dung doanh nghiép thi phuc vu cht yéu cho hoat dong san xuat kinh doanh.

- Thir bay vé rui ro: Rui ro trong cho vay ddi véi KHCN cao hon cho vay

doanh nghiép. Piéu nay xuét phat tir cac nguyén nhan sau:

+ Lai suat cho vay ciia KHCN thuong cao hon so voi khach hang doanh
nghiép. Dic biét dbi v6i cac khoan vay khong c6 tai san dam bao hay vay tin chap
thi 13i suit thuong ¢ dinh do d6 nguy co vé rui ro lii suat d6i véi KHCN thuong

cao hon.

+ Chét luong thong tin khach hang cung cip thuong khong cao. Tu cach
khach hang 13 yéu t§ quan trong tuy nhién lai 1a yéu t§ dinh tinh, phu thudc vao
danh gia cha quan cta nguoi tham dinh. Pong thoi kha nang hoan tra von vay doi
v6i cac khoan cho vay ca nhan phu thudc vao thu nhap ctia nguoi di vay. Tuy nhién,
d6i voi nhitng KHCN c¢6 thé do nhiéu yéu t6 chi quan va khach quan ma ho khong
thé thuc hién tra ng hodc tri hodn tra no, tir d6 gay anh hudéng dén hiéu qué cho vay
cia ngan hang. Nhan t6 cha quan c6 thé 13 tinh trang tai chinh cta ngudi di vay,
cong viéc 1am an khong tot,... anh huong truc tiép dén ning lyc tai chinh cua khach
hang, tr d6 giam kha nang thuc hién tra n¢g cua khach hang. Nhan t6 khach quan
nhu han han, mat mua, su suy thodi cua nén kinh t& dan dén kha nang mat viée

cao, ... ciing la nhitng nguy co anh hudng dén kha nang hoan tra ctia khach hang.

- Thir tdm, loi nhuan tr tin dyng ca nhéan 16n. Dac diém nay xuat phat tir 131
suat cua cac khoan tin dung cé nhan phan 16n déu cao hon cac khoan tin dung khac

cua ngan hang thuong mai. Bén canh do, thong qua tin dung ca nhan giup cho cac
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ngan hang thuong mai ban chéo dugc san pham nhu: bao hiém, thé, ngan hang dién
ttr,... ting ngudn thu cho ngan hang.
2.1.3. Khdi ni¢m riii ro tin dung trong hoat dong cho vay doi véi khdch hang cd
nhdn
2.1.3.1. Khai niém rui ro

Theo Ngo Quang Huan (2007) dién giai rii ro theo C.Arthur William,
Jr.Micheal, L.Smith (1995) “Rui ro 14 su bién dong tiém an & két qua. Rui ro co thé
xudt hién trong hau hét cac hoat dong cua con ngudi. Khi ¢é rai ro nguoi ta khong
thé du doan duoc chinh xac két qua. Sy hién dién cua rai ro giy ra sy bat dinh.
Nguy co riii ro phat sinh bat cir khi nao mot hanh dong dan dén kha nang duoc hoic

mat khong thé doan trude duge”.

Tir d6, ta c6 thé thdy duoc rang: “Rui ro 1a sy khong chac chan c6 thé do
ludng duoc, nguy co rii ro phat sinh bat cir khi ndo va giy ra cac thiét hai, ton thit
trong twong lai”. Rui ro trong kinh doanh ngan hang duoc hiéu 1a nhimg bién cb
khéng mong doi, co thé do luong duge ma khi xay ra s& dan dén su ton thit vé tai
san cua ngan hang, gidm sut loi nhudn thyc té so véi du kién, bao g@)m nhiéu loai
rti ro: rui ro tin dung, rai ro ty gia, rai ro 13i suat, rai ro thanh khoan, rui ro tic
nghiép.

2.1.3.2. Khdi niém rui ro tin dung

Theo Nguyén Minh Kiéu (2007),  Rii ro tin dung 14 loai rai ro phat sinh do

khach hang vay c6 thé mat kha ning tra ng mot khoan vay nao do”.

Theo Thong tu 11/2021/TT-NHNN ngay 30/07/2021 cua Ngan hang nha
nude Viét Nam quy dinh vé phan loai tai san ¢, mirc trich, phuong phap trich lap
du phong rui ro va viée sir dung du phong dé xu 1y rui ro trong hoat dong cua t6
chtrc tin dung, chi nhdnh ngan hang nudc ngoai thi “Rui ro tin dung trong hoat
déng Ngdn hang la khd ndng xdy ra ton that doi véi no cia té chire tin dung, chi
nhdanh Ngdn hang nde ngodi do khdach hang khong cé kha nang tra dwege mot phan

hodac toan bg no cua minh theo hop do”‘ng hodc théa thudn véi t6 chire tin dung, chi
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nhanh Ngan hang nudc ngoai”

Do d6, tir cac khai niém trén, ta nhan thiy “Ruii ro tin dung trong cho vay doi
véi KHCN la khd ndng c6 thé xdy ra nhitng ton that ma NH phdi chiu do khdch
hang khong thuc hién hodc khong co kha nang thuc hién mot phcfn hodc toan bo
nghia vu ciia minh theo cam két doi véi mét ngan hang, chdm tra hodc khéng tra cd
goc va ldi khi dén han.” Hiéu mot cach khac d6 1a rii ro khong thu héi duoc ng khi
dén han do nguoi vay da khong thuc hién diing cam két vay vén theo hop dong tin

dung.

2.1.4. Tac dong va hdu qud cua rui ro tin dung khodn vay ca nhin

2.1.4.1. Déi véi hoat dong kinh doanh ngéin hing

NHTM huy dong von dé cho vay va phai tra 1ai va gc ding han cho khach
hang. Tuy nhién, khi rui ro tin dung xay ra, NH khong thu duoc hodc thu cham von
tin dung da cip thi NH c6 thé mat can d6i trong viéc thu chi, ddn dén kinh doanh
khong hidu qua. Néu mot khoan vay bi méat kha nang thu hdi thi cac nguén von khac
dugec NH str dung dé tra cho nguoi gui tién. Ngan hang s& mat kha nang thanh
khoan khi NH khong con du vén dé tra cho ngudi g tién. Hau qua nghiém trong
nhat 12 NH s& di dén pha san néu khong c6 bién phéap xir 1y, khic phuc kip thoi.

2.1.4.2. Déi véi nén kinh té xa héi

NHTM véi chitc niang ciia mot to chirc trung gian tai chinh, khi rai ro tin
dung trong cho vay KHCN xay ra NH s& thiéu von dé cho vay hodc dé dit hon
trong cho vay dan dén NH han ché cho vay lam anh huong dén tinh hinh san xuat
kinh doanh ciia ngudi vay. Khi NH bi pha san, ngudi giri tién c6 tdm 1y so mét tién
s& dong loat rut tién tai cac NHTM, hiéu ing domino sé& tac dong ddy chuyén anh
huéng xau dén cac NH khéc, khi d6 nén kinh t& mét on dinh va ngung tré. Ngoai ra,
rti ro tin dung trong hoat dong cho vay KHCN ciing s& anh huéng truc tiép dén nén
kinh té cac nude lién quan vi ngay nay cac qudc gia déu c6 mdi lién hé vé tién té,
dau tu. Hé théng NH giit vai trd huyét mach trong nén kinh té, do d6 khi rui ro tin

dung trong hoat dong cho vay KHCN trong hé thong NH gia ting s& 1am anh hudng
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dén vi thé va hinh anh ciia hé théng NH — tai chinh qubc gia ciing nhu toan bo nén
kinh té cta qudc gia do.

2.2. Kha nang tra ng vay cua khach hang

Theo tai liéu Basel Committee on Banking 12 Super vision - diéu 452
(2006), dinh nghia khach hang khong c6 kha nang trd ng 1a nhirng khach hang thudc

mot trong cac dau hi¢u hodc tat ca dau hiéu nhu sau:

- Khach hang khong c6 kha ning thuc hién nghia vy thanh toan day du khi
ngan hang chua thyc hién hanh dong dé thu hoi gidng nhu giai chap chimg khoan

(néu dang nam gii).

- Khach hang dd qua han trén 90 ngay duwa trén nghia vu bét budc dbi voi

ngan hang.

DPong thoi, quy tién t& thé giéi IMF dua ra dinh nghia tuong déng vé no
khong c6 kha nang hoan tra hay no x4u tai IMF’s Compilation Guide on Financial
Soudness Indicators - diéu 4.84 (2006), mot khoan vay duge coi 1a no x4u khi qua
han thanh toan gbc hoic 14i 90 ngay hoidc hon; khi cac khoan 13i dd qua han 90 ngay
hodc hon d3 duge von hoa, co cu lai hodc tri hodn theo thoa thuin; khi cac khoan
thanh todn dén han dudi 90 ngay nhung c6 thé nhan thay cac dau hiéu rd rang cho
thiy nguoi vay s& khong thé hoan tra ng ddy da (vi du khi ngudi vay pha san). Sau
khi khoan vay dugc xép vao danh muc ng x4u, né hodc bat cir khoan vay thay thé
nao ciing nén dugc xép vao danh muc no xau cho t6i thoi diém phai x6a ng hodc

thu hoi duoc 131 va gbe cua khoan vay d6 hodc thu hdi dugc khoan vay thay thé.

Theo Quyét dinh 493/2005/QD-NHNN, Thong tu 02/2013/TT-NHNN va
Thong tu 09/2014/TT-NHNN sira d6i bo sung ctua Thong tu 02/2013/TT-NHNN
quy dinh ng xau bao gdm céac khoan no tir nhom 3 cho dén nhém 3, 1a cac khoan no
bi dénh gia 12 c6 kha nang mat mot phan von va 13i (ng nhom 3), c6 kha nang ton
that cao (ng nhoém 4), va khong con kha nang thu hdi ng (ng nhém 5). No nhém 2
duogc cho 1a suy giam kha ning tra ng, tuy nhién day c6 thé chi la nhitng khoan vay

can chu ¥, khach hang van con kha ning thanh toan no. Thong thudng cac ngan
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hang Viét Nam thuong cin ctr vao tinh trang tra no thyc té cta khach hang dé danh

gia kha nang tra ng cua khach hang.

Nhu vay, c¢6 thé néi kha ning tra no dung han cta khach hang 1a viéc danh
gia khach hang c6 thuc hién day du nghia vu no ding han hodc trong thoi gian tir 10
ngay trd xuéng cho bén cap tin dung trong toan bd thoi gian quan hé tin dung hoic

trong mot khodng thoi gian xac dinh hay khong

2.3. Cac yéu to anh hwéng dén kha ning tra no vay ciia khach hang

2.3.1 Nhém yéu té tir phia khdch hang

Cho vay c4 nhan chiu sy tac dong, anh hudng cia nhidu yéu td. Nghién ciru
cac yéu t6 nay va cac tac dong ciia no 13 co sé dé tim ra ra phuong phap nhim phat
huy cac tac dong tich cuc, han ché tic dong tiéu cuc gop phan quan trong trong viéc
ton tai, phat trién va mo rong hoat dong tin dung ca nhan cua NHTM. Cac yéu tb

nhu:

- Gi6i tinh: Trong hé théng xem xét (thdm dinh) kha ning tra no cia khach
hang c4 nhan, ludn ton tai thong tin lién quan t6i gidi tinh ciia ngudi di vay. Trong
hau hét cac trudng hop cac gia dinh do nit chu ho 13 nguoi nghéo va bj danh gia
thép vé kha nang tra ng, voi su tiép can han ché cac nguén luc can thiét cho san
xuat. Do d6, cac gia dinh c6 chu hd 13 nam gi6i s& c6 kha ning tra ng tot hon so véi
cac hd gia dinh ¢6 nit chu ho (Brehanu & Fufa, 2008; Duthues & cong su, 2011).
Tuy nhién, ciing c6 nghién ctru & Viét Nam chi rang nit gii nit lai co kha niang tra
dugc no cao hon nam gi¢i d6i khi ma nir giéi vay luén c6 muc tiéu rd rang (tich
cuc) va can thiét cho khoan vay. Con nam gidi thi lai thuong it khi ¢6 dinh huéng rd
rang vé stir dung khoan vay dan téi kha ning tra ng lai thap hon nit giéi (Hoang Thi
Kim Diém, 2012)

- Tudi cua nguoi vay: Vi su gia ting tudi, nguoi vay duoc ky vong sé co
kinh nghiém t6t hon dé gitp ho thanh céng hon trong cong viéc (Akpan, 2010). Tuy
nhién, sau mot lra tudi nhét dinh, nguodi vay co thé khong c6 kha nang thuc hién cac

hoat dong san xuét hiéu qua. Do do, tudi theo dang myén tinh cua n6 dugc gia thiét
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l1a c6 lién quan dén ty I¢ trd ng vay cua ngudi vay mot cach tich cuc va ky vong.
Bac hai dy kién s€ c6 moi quan hé ti€u cuc véi ty I¢ hoan tra von vay (Duthues &

cong su, 2011)

- Trinh d6 hoc véan: Gido duc nang cao kha ning tiép can. Xt 1y va st dung
thong tin ctia ngudi vay tir nhiéu ngudn ciing nhu cach thirc xir Iy thong tin trong
cong viée ciing tot hon. Do d6, gido duc s& co tac dong tich cuc dén két qua tra no

cua cac khach hang cd nhan (Brehanu & Fufa, 2008; Hoang Thi Kim Diém, 2012).

- Tinh trang hon nhan: Cac dbi twong vay ng ngan hang 1 nhirg ngudi chua
lap gia dinh va d3 1ap gia dinh. Trong d6, cac d6i twong da lap gia dinh dugc danh
gia c6 kha ning tra no cao hon v6i ddi twong chua 1ap gia dinh. Van dé do khi lap
gia dinh, nguon tai chinh c6 thé huy dong tir nhiéu ngudn: Vo/chong, phu huynh
hay nguoi nha hai bén vo/chdng (Ojiaki & Ogbukwa, 2012).

- Thu nhép cua nguodi vay: Nguoi vay co thu nhap cao s€ c6 xu hudng tra 1ai
hang thang ciing nhu tra no gbc kha thi hon véi ngudi ¢ thu nhap hang thang thap
(Brehanu & Fufa, 2008). Pong thoi, viéc thu nhap cao s& lam cho kha ning tich lity
vé tién du cua ho vay s& 16n hon. Trong nhitng trudng hop khong thuin loi, nguoi
vay ¢6 thu nhdp cao c6 thé sir dung khoan dy trit tir thu nhap dé thanh toan v6i ngan

hang (L& Vin Triét, 2010; Hoang Thi Kim Diém, 2012).

- Hinh thirc 1am viéc: 1a thé hién tinh 6n dinh cta cong viéc khach hang dang
lam. Nhitng khach hang 1am nha nudc c6 tinh 6n dinh cao hon va it nhay viéc hon

1am tu nhan (Nguyén Qubc Nghi, 2013).

- Vi tri 1am viéc: 1a lam chu ty dung ra kinh doanh va chiu rui ro hay 1a l1am
thué theo cong viéc da dugc phan cong. Vi tri lam chu tao ra duogc nguén thu nhiéu
hon tir viéc kinh doanh va c¢6 kha ning tra no truée han, ddng nghia khach hang c6
thé mat kha nang thanh toan néu cong vi¢c kinh doanh khong thuan lgi. Vi tri [am
thué thi thé hién duoc dong tién s& vé déu dan hang thang, khong cé phat sinh

ngudn thu bat ngd (Nguyén Qudc Nghi, 2013).

Nhom nay thé hién trinh d6 nhan thic, mac do bén virng cua thu nhép tur sy
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6n dinh trong nghé nghiép, cac dic trung ca nhan ciia ngudi di vay, dong thoi danh
gia cac tac dong xung quanh tir gia dinh, dic diém cu tra, co anh huong dén kha

nang tai chinh cua khach hang.
2.3.2 Nhém yéu té tiv phia ngin hang.

Ngoai nhitng yéu t6 xuét phat tir phia khach hang lam anh huéng dén kha
ning tra ng vay thi ching ta ciing khong thé khong ké dén cac yéu td trong nd bd
cta chinh ngin hang cip tin dung cho khach hang. La nhém yéu t6 quan trong, vi
n6 anh huong truc tiép dén khoan vay va kha ning tra no ctia khach hang. Cac yéu

t0 c6 thé ké dén nhu:

- Nang lyc va phém chit dao dirc ctia nhan vién tin dung: dé cho vay dat hiéu
qua cao, ngan hang can phai co nhitng doi ngii nhan vién cb ning lyc, trinh d6
chuyén mon tot va kinh nghiém thuc té am hiéu duoc cac linh vuc nganh nghé khac
nhau, thu thap thong tin cling nhu san loc khach hang ky hon, nhay bén v4i nhitng
khach hang c6 ¥ Itra ddo ngén hang. Chinh vi vdy nén yéu té trinh d6 nhan vién

cling anh huéng dén kha ning tra no ctia khach hang.
- Chinh sach, quy trinh, quy dinh cho vay d6i véi KHCN:

+ Chinh sach cho vay: Bao gdm cac yéu té han muc cho vay cua mot
khach hang, ky han cho vay, quy dinh nhan tai san, ddi twong cho vay... Tt ca cac
yéu t6 do6 tac dong truc tiép va manh m& dén viéc mé rong cho vay cua ngin hang.
Néu nhu tat ca nhiing chinh sach cho vay dugc thuc hién ding, hop 1y, linh hoat
dap tmg dugc nhu cau vé ciia khach hang ca nhan thi ngan hang di thanh cong trong
viéc ting truong du no cho vay nhung vin dam bao dugc chit lugng cho vay.
Nguoc lai nhitng yéu t6 nay thuc hién bat hop 1y, qua cimg ngic khong theo sat
duoc tinh hinh thyc té cua khach hang thi s& han ché ting trudng trong cong tac cho

vay.

+ Mot quy trinh tin dung chuyén mén héa s& giam thiéu rii ro no xau cho

ngan hang hon. Cu thé 13 tir cic khau nhén nhu cau vay von, thAm dinh, giai ngan
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va quan ly khoan vay dugc chia cho cac phong ban riéng biét thi s€ lam tang tinh
khach quan trong qua trinh ra quyét dinh cép tin dung ciing nhu qua trinh theo ddi,

giam sat sau vay.

+ Cong tac tham dinh tin dung: viéc tham dinh tin dung nham rat ra cac
két luan chinh x4c vé tinh kha thi, kha ning trd ng va nhiing rii ro ¢ thé xay ra khi
quyét dinh cho vay. Cong tac tham dinh c6 anh hudng rat 16n trong quy trinh tin
dung va anh huong dén hiéu qua ciia hoat dong cho vay cua ngan hang, gitp han

ché rui ro, tang kha nang thu hoéi ng va lam tang lgi nhuén cho ngan hang.

+ Kiém tra sau vay: S6 lan nhan vién ngan hang dén thim co s& kinh
doanh cua khach hang sau khi cip vay tac dong cung chiéu véi kha ning tra no cia
khach hang (Nawai & Shariff, 2012). That vy viéc thuong xuyén kiém tra sau vay
dé danh gia dugc khach hang st dung vén vay nhu thé nao ciing nhu thay duogc su
phéi hop, thién chi tra no cta khach hang sau khi vay. Mic khac thong qua viéc
kiém tra sau cho vay s& kip thoi phat hién nhitng khach hang khong c6 kha ning tra
ng vay hodc tra ng vay khong t6t dé tir d6 dua ra nhirng bién phap xir 1y kip thoi.

+ Lién quan dén dic diém san pham vay gdm cac yéu to: S6 tién giai ngan,
thoi han vay, quy mo cia khoan vay, loai tai san dam bao, gia tri tai san dam bao, ty
1¢ cho vay/tai san dam bao...Ngan hang cung cip cac san pham tin dung thuong
duoc mic dinh nhém céc yéu t6 lién quan dén khoan vay, tuy nhién nhimng yéu tb
nay ciing anh huong tryc tiép dén kha ning tra ng ciia khach hang. Vi du, khach
hang vay thu mua hai san nhung chon thodi han vay 13 dai han (thay vi ngin han) s&
dan dén kha ning sir dung vén khong ding muc dich, tir d6 anh huéng dén kha

nang trd ng cua khach hang.

* Thot gian vay: thoi han vay ciing phan anh rui ro cta khoan vay. Thoi
gian vay dai, vin dé kiém soat rai ro ciia ngan hang ddi véi khach hang kho khin,
xéac xuit khach hang khong tra no hodc thanh toan khéng diy da no vay cao hon.

* Lii suét cho vay: 1ai suat 13 gia cia mot khoan vay. Khach hang c6 rui ro

cao hon phai tra 13i suét cao hon. Pdng thoi 13i suit tin dung 1a chi phi cua vdn cua
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khach hang, anh hudng tryuc tiép dén hoat dong kinh doanh ciia khach hang, tir d6

anh huéng dén ngudn thu nhap tra no cua khach hang.

* Tai sdn ddm bdo: trong quan h¢ tin dung, xtr 1y tai san dam bao 1a khau
cudi cung khi khach hang mat kha ning thanh toan cac nghia vu no cho ngan hang.
Do d6 trong qua trinh tham dinh ban dau, ddi véi nhiig khach hang co muc tin
nhiém thap, nhirng khoan vay c6 mirc do riii ro cao, ngan hang thuong cap tin dung
Vi ty 18 vay trén gié tri tai san dam bao thap hon hay yéu cau khach hang bo sung
thém tai san dam bao. Viéc ap dung cac bién phap dam bao gbp phan lam gia ting y

thirc trach nhiém ciia nguoi di vay, giam thiéu t6n that khi xay ra i ro tin dung.

* SO tién vay: so tién vay cang 16n thi s6 tién tra no moi thang s& cang 16m,
do d6 anh hudng dén kha nang trd ng cia khiach hang. Véi nhiing truong hop 1lam
an thua 16 thi s6 tién vay 1én s& lam cho kha ning tra no cua ngudi vay giam di

(Brehanu & Fufa, 2008).

- Su canh tranh gianh giat thi phan giira cac ngan hang: véi muc tidu gia ting
thi phan, ting truéng du ng cho vay, cac ngan hang giao cac chi tidu ting truong du
ng cho vay va phat trién khach hang qua cao ddi véi cac CBTD lam cho CBTD bj
ap luc dé hoan thanh chi tiéu ma quyét dinh cho vay sai 1am ddi v6i khach hang

khong c6 KNTN.

- Hoat dong kiém tra ndi bo: gitp phat hién nhanh chong va kip thoi ngay khi
phat sinh nghié¢p vu. Tuy nhién néu hé théng kiém tra ndi bd yéu dé ¢6 su ca né, cho
qua cac sai pham dan dén rii ro khong phét hién cac khach hang khong c6 KNTN
hoic khong dap tmg cac diéu kién vay nhung van duoc cho vay.

2.3.3. Nhém yéu t6 tiv nén kinh té

Khéng chi c6 nhitng yéu té chil quan tir nhdm céc yéu té xudt phat tir ban
than khach hang, vé diéu kién sdng va kha ning tai chinh cua khach hang tac dong
dén kha ning tra ng ma nhitng yéu t6 khach quan ciing c6 thé lam cho khach hang
mat kha ning thanh todn ng vay cho ngén hang nhu: chinh sach tién t&, khing

hoang kinh té, thién tai, ld lut, hoa hoan,.. .bay la nhiing yéu t&6 ma ban than khach
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hang ciing nhu ngan hang khong thé luong trudc duge nhung nd ciing tac dong téi
kha ning tra ng cta khach hang. Néu tinh hinh kinh t& bién dong theo chiéu hudéng
x4u nhu khing hoang kinh té, lam phat cao, tinh trang that nghiép ting, mic thu
nhép cta ngudi lao dong giam, tinh hinh san xuit kinh doanh cta khach hang gip
khoé khin, c6 thé khach hang bi mét viéc lam, chi phi sinh hoat ting cao, nhiing diéu
nay chic chin giam ngudn thu nhap dé tra ng vay cho ngan hang. Trong nhiing thoi
diém nay, ngan hang can phai theo ddi sat khoan vay dé dua ra bién phéap xir 1y kip
thoi.

2.4. Cac nghién ctru thwe nghiém vé cac nhén té anh hwéng dén kha ning
tra ng vay cua khach hang ca nhan

2.4.1. Mt sé nghién ciru trén thé gidi

Nghién ciru ciia Norhaziah & Mohd (2012), v6i muc tiéu nghién ciru vé
céc yéu td anh huong dén kha ning tra no trong chuong trinh tin dyng vi mo &
Malaysia. V&i mau dir liéu gdm 309 khach hang duoc thu thap trong giai doan tir
thang 10/2010 dén thang 02/2011. Thong qua md hinh héi quy Logit, nghién ctru
dua vao kiém dinh 11 bién bao gém: Giéi tinh, tudi, trinh d6 hoc van, ton gido, thu
nhép, khoang cach dén noi vay, doanh sé hang thang, s6 1an kiém soat sau trong
thang, dap tng cac khoan vay dung nhu cau ngudi vay, tong du no, va dang ky kinh
doanh theo ding quy dinh ctia phép luat trong viéc anh huéng dén kha nang tra no
ctia khach hang. Két qua cta cudc nghién ctru cho thdy c6 10 yéu t6 anh hudng dén
hi€u qua trd no cua nguoi di vay, cu thé 1a tudi, gi61 tinh, kinh nghiém kinh doanh,
gido duc tén gido, tong thu nhap ho gia dinh, téng doanh sb, khoang cach dén vin
phong cho vay, hinh thitc kinh doanh, thoi gian phé duyét khodn vay va gidm sat
khoan vay. Nghién ctru cho thiy thu nhdp va téng doanh thu duoc cai thién s& lam

tang kha ndng trd ng hi€u qua hoat dong cia nguoi di vay.

C. A. Wongnaal, D. Awunyo-Vitor (2013), nghién cru c4c nhan t6 anh
huong dén kha ning tra ng cia cac hd nong dan trong khoai lang quan Sene, Gana.

Trong nghién ctru nay cac nha khoa hoc da di tim cac nhan t6 anh hudéng dé tim ra
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cac giai phap dé cai thién kha ning trd ng cia cac hd dan. Tac gid lya chon 100 ho
noéng dan bat ky dé tién hanh khao sat v6i bang cdu hoi khong ciu tric. M6 hinh
nghién cru cia tac gia st dung 12 md hinh probit. Két qua cho thiy rang gido duc,
kinh nghiém, lgi nhuén, tudi tac, giam sat va thu nhap phi néng nghiép co6 tac dong
tich cuc dén kha nang trd ng. Nguoc lai, gidi tinh va hon nhan c6 anh hudéng ti€u

cuc dén trd no cuia khach hang.

Shaik Abdul Majeeb PASHA (2014), nghién ctru tai chinh vi moé lién quan
dén viéc cung cép tin dung nho, tiét kiém, va cac dich vu khac cho nguoi ngheo
khong bao gém cac tai san thé chip ctia ngan hang thuong mai va cac 1y do khac.
Tai chinh vi mo 1a d& tai twong d6i moi voi Ethiopia trong thoi gian 1994-1995.
Trong d6 Vién nghién ctru tai chinh vi mé Sidama (SMFI) 13 mot trong sé 31 Vién
tai chinh vi mé (MFIs) dé phuc vu ngudi nghéo & Ethiopia. Trén co sé nay cac nha
khoa hoc nghién ctru cac yéu t6 kinh té xa hoi chu yéu va cac yéu t6 lién quan dén
khoan vay d6 s& xac dinh hiéu suat tra ng vay cta khach hang vay trong (SMFI).
Trong thuc té, viéc xac dinh va phan tich cac yéu td xéc dinh ty I¢ hoan tra von vay
1a rat quan trong trong viéc dat dugc loi nhuan va tinh bén virng cua td chuc tai
chinh vi mé. Trong nghién ctru ndy, cac nha nghién ctru da thu thap dir liéu tr cac
ngudn tai chinh va phén tich bang cach sir dung md hinh logistic nhi phan. Nghién
clru chi ra rang c6 14 yéu t6 quyét dinh dén hiéu suit tra no vay, trong d6 c6 9 bién
c6 ¥ nghia thong ké va cac bién con lai khong co v nghia théng ké. Dua trén céc
phan tich, cac nha nghién ctru cho rang trinh d6 hoc van va dao tao s& giup nguoi
nghéo st dung von hiru ich va hiéu qua hon. Hon nita, tudi tic va kinh nghiém kinh

doanh tot s€ giup ho c6 thé trd ng von vay cua vién tot hon.

Nghién ciru ctia Kassegn va Endris (2022) tap trung vao vi¢c phan tich cac
yéu t6 anh hudng dén ty 16 tra no vay cua cac nong dan quy md nho tai huyén
Habru, thudc bang Amhara, Ethiopia. Thong qua nghién clru nay, cac tac gid da xac
dinh céac yéu t6 kinh té, x3 hoi va quan 1y déng vai tro quan trong trong viéc tac
dong dén kha ning tra no cta cac nong dan. Cac yéu t6 kinh té, bao gdm thu nhap

tir nong nghiép va cac hoat dong phu, c6 anh hudng truc tiép dén kha ning tra no,
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trong khi cac yéu t6 xa hoi nhu trinh d6 hoc van, sd lugng thanh vién trong gia dinh
va sy tham gia vao cac t6 chue x4 hoi cling tac dong dén su hiéu biét vé tai chinh va
kha ning quan 1y vn vay. Ngoai ra, cac yéu td lién quan dén co ché quan Iy tin
dung ctua Amhara Credit and Saving Institution ciing dugc dé cp, bao gém viéc
thAm dinh tin dung, theo ddi khoan vay va hd tro tu van cho ngudi vay. Nghién ciru
nhan manh réng viéc cdi thién kha nang tra ng khong chi phu thudc vao viéc tang
thu nhap ma con can ¢o sy hd trg vé mat quan 1y tai chinh va dao tao tir cac t6 chire
tin dung. Két luan cta nghién ctru d dé xuit cac bién phap cai thién chinh sach tin
dung, nham ting cudng kha ning tiép can va quan 1y von vay cho cac ndng dan, tir

do6 nang cao ty 1€ tra ng, dam bao sy phat trién bén viing cho cac ho nong dan nhd.

Nghién ciru ctiia Zhao, Peng va Li (2022) tap trung vao vi€c phan tich cac
yéu t6 anh hudng dén hanh vi tin dung tiéu dung tryc tuyén cua ca nhan tai Trung
Quéc. Thong qua viéc st dung dir liéu thyc nghiém, cac tac gia da xac dinh nhiing
yéu t& chinh tic dong dén quyét dinh sir dung tin dung truc tuyén, bao gém dic
diém nhan khau hoc, yéu t6 tdm 1y va nhan thirc tai chinh. Nghién ctru cho thay
nhirng nguoi tré, ¢ trinh d6 hoc van cao va thu nhap 6n dinh thuong c6 xu hudng
str dung tin dung tiéu dung truc tuyén nhiéu hon. Bén canh d6, yéu t6 tim 1y, nhu
thai do ddi voi rui ro va mirc do ty tin trong quan 1y tai chinh c4 nhan, ciing dong
vai trd quan trong. Nhitng c4 nhan c6 xu huéng chip nhan rai ro va tin tudng vao
kha nang quan 1y tai chinh cia minh thuong dé dang tiép can cac hinh thirc tin dung
truc tuyén hon. Ngoai ra, nhan thurc vé tién ich va lgi ich cta cac dich vu tin dung
truc tuyén, chfmg han nhu tdc d6 va tinh linh hoat, cling thic déy hanh vi nay. Két
qua nghién ctru dua ra cac khuyén nghi nham cai thién chinh sach quan Iy tin dung
tryc tuyén va bao vé nguoi tiéu dung, dam bao su phat trién bén virng cia thi truong

tai chinh tryc tuyén & Trung Qudc.
2.4.2. M{t sé nghién civu trong nuwéc

Nghién ciru ciia Tran Thé Sao (2017), nghién ctru cac yéu t6 anh huong

kha ning tra no ngan hang cua ndng ho trén dia ban huyén Bén Lirc, tinh Long An.
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Nghién ctru sir dung phuong phap diéu tra chon mau théng qua bang cau hoi khao
sat. S&6 mau nghién ctru 1a 250 ho. Nghién ctru st dung mé hinh hdi quy Binary
Logistic va phin mém SPSS. Két qua nghién ctru cho thiy trinh d6 hoc van, dién
tich dat canh tac, thu nhap phi nong nghié¢p va thdi han trd ng co mbi quan h¢ thuan
chiéu véi kha ning tra ng ding han cua néng ho. Nguoc lai, sb tién vay va sb ngudi
phu thudc co mbi quan hé nghich chiéu véi kha nang tra n¢ dung han cua nong ho.
Qua d6, nghién ctru dua ra nhitng khuyén nghi cho ngan hang, chinh quyén dia

phuong va nong ho nham gitp gia ting kha ning tra ng dung han ctia nong ho.

Nguyén Ping Thién Hwong (2020): Nghién ctru cac yéu to anh huong dén
kha ning tra ng cua khach hang c4 nhan tai Ngan hang thuong mai ¢ phan Ngoai
Thuong Viét Nam duogc thuc hién thong qua viéc nghién ctru dir 1i€u ctia 555 khach
hang tai Ngan hang TMCP Ngoai Thuong Viét Nam. Nghién ctru st dung mo hinh
hdi quy Binary Logistic va phdn mém SPSS. Cac nhan t nghién ctru bao gém 12
bién doc 1ap (S6 nguoi phu thude trong gia dinh, tinh trang cong viéc, thoi han cho
vay, ty 18 tai san bao dam, thu nhdp cta nguoi di vay, tudi nguoi di vay, 13i suat,
kinh nghiém cén b tin dung, tinh trang nha ¢, muc dich s dung von, lich st ng
qua han, sb tién cho vay) dat ra trong mo hinh ban dau, c6 nam bién bi loai khoi mod
hinh khéng c6 twong quan véi v6i bién phu thudc vé mit théng ké trong pham vi
mau dang xem xét. Két qua nghién ctru cho thdy: ty 1¢ tai san bao dam, thu nhap cua
nguoi di vay, tudi nguoi di vay, tinh trang nha ¢, lich st ng qué han co mbi quan hé
thuan chiéu véi kha nang tra ng dang han cia KHCN. Nguoc lai, Sd nguodi phu
thudc trong gia dinh va 1ai sudt c6 mbi quan hé nghich chiéu véi kha ning tra no
ding han cua KHCN.

TAt Duyén Thuw, Phan Ngoc Bao Anh, Nguyén Thuy Dwong (2021):
Nghién ctru nhdm tim ra cac nhén t6 anh huéng dén kha ning tra no dung han cua
khach hang c4 nhan tai Ngan hang thuong mai ¢6 phin (NHTMCP) Kién Long Chi
nhanh Can Tho. S liéu duoc thu thap tir hd so cta 150 khach hang ca nhin vay thé
chap con du no dén thoi diém ngay 31/12/2021 tai NHTMCP Kién Long Chi nhanh

Can Tho theo phuong phap chon mau phi xac suit. S6 liéu dugc phan tich bang
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phan mém SPSS 20.0 véi cac phuong phap duoc str dung nhu thong ké mé ta, phan
tich hdi quy nhi phan Binary Logistic cho 06 nhan t6 dugc dé xuat: Nghé nghiép,
Trinh dd hoc van, Thu nhap, Sd tién vay, Muc dich st dung von va Thoi han vay.
Két qua nghién ctru cho thiy, tit ca 06 nhan t6 déu tac dong dén kha ning tra ng
vay ding han cta khach hang c4 nhan vay thé chip v6i mirc ¥ nghia thdng ké cao.
Bai nghién ciru ciia Vi Thi Ma Miéu, Lé Gia Tuén, Bui Vin Thuy va
Nguyén Quoc Huy (2024) tip trung vao viéc phan tich cac yéu t6 anh huong dén
kha nang tra ng vay ngan hang dung han cua khach hang ca nhan tai tinh Dong Nai.
Nghién ctru nay da khao sat mdt loat cac yéu td tir dac diém kinh té, x4 hoi cua
khach hang cho dén nhimng yéu t6 lién quan dén chinh sach va hoat dong ciia ngan
hang. Cac tac gia phat hién rang thu nhap 6n dinh va cong viéc co tinh chat lau dai
12 nhitng yéu t6 quan trong gitp khach hang duy tri kha ning tra no ding han.
Ngoai ra, trinh d6 hoc van va kinh nghiém trong quéan 1y tai chinh c4 nhéan ciing c6
tac dong 16m dén viéc hiéu va tuan thi cac diéu khoan vay. Bén canh d6, yéu t6 lai
suat, thoi han vay va sy linh hoat trong chinh sach ctia ngan hang ciing gép phan
anh huong dén qua trinh tra no. Nghién ciu dé xuit ring cac ngan hang can cai
thién hé théng tw van tai chinh, theo ddi sat sao kha nang tra ng cua khach hang va
cung cip cac goi vay phu hop vé6i tirng nhom déi twong. Diéu nay s& giup nang cao

ty 16 tra ng dung han va giam thiéu rui ro tin dung cho ngan hang.
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Bang 2.2. Bang tong hop cac nghién ciru c6 lién quan
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Tudi tac X X X X X

G161 tinh X X

Tinh trang hon nhan X

So hitu nha ¢ X

Nguoi phu thude X X X

Kinh nghiém lam viéc | x X X X

Thu nhap X X X X X X X

Linh vuc kinh doanh X X X X X X X

Lich su tin dung X

SO tién gidi ngan X X X

Thoi han cho vay X X X X

Lai suat X X

Tai san bao dam X

Muc dich vay X

Trinh d0 hoc van X X X X X X X X

Ton gido X

Gidm sat khodng vay X X X

Khoang cach dén van | x

phong cho vay

Dién tich dat canh tac X

Nguon: Tong hop cua tdc gid
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2.5. X4y dung cac gia thuyét nghién ciru

Thong qua co s¢ ly thuyét nén, cac hoc thuyét lién quan va nhitng nghién
cuu trong va ngoai nudc trudc day c6 muc ti€u nghién ctru tuong dong, trng véi mo

hinh nghién ctru d& xuit, cac gia thuyét cho nghién ctru dugc trinh bay nhu sau:
2.5.1. P$ Tudi
Do tudi 1a bién doc 1ap duoc hau hét céc tac gia dua vao mo hinh nghién ctru.

Thong thudng khach hang c6 sé tudi 16n hon s& c6 nhiéu kinh nghiém 1am
viéc hon, c6 nhiéu tai san tich Ity va dg trudng thanh hon khach hang nhé tudi, do
vy s& co y thic tra no tot hon. Tuy nhién, theo nghién ciru cua Nawai va Shariff
(2012) thi d6 tudi c6 tac dong tiéu cuc dén kha ning tra no cia khach hang. Do do,
hoc vién lwya chon bién Do tudi 1am bién doc lap trong mo hinh nghién ctru véi ky
vong rang do tudi tac dong tich cuc dén kha ning tra no vay cia KHCN VPBank
Binh Thuan hay khong. Tir phan tich trén, ludn vin dua ra gia thuyét nhu sau:

Gia thuyét Hy: Tudi ciia khach hang vay cang cao, kha ning tra ng vay cang tét.
2.5.2. Gioi tinh

Theo Miler (2012), nir gidi it tao ra rai ro tin dung hon nam gii do ho can
trong hon va it gay ra céc rui ro dao dic hon. Va theo nghién ctru cia Chapman
(1990), Weber va Musshoff (2012), ho cling déng tinh véi ¥ kién trén. Gidi tinh cta
khach hang c6 thé duoc xem xét trong viéc danh gia rui ro tin dung, mic du day 1a

yéu t6 phu.

Gia thuyét Hy: Khach hang c6 gidi tinh nit thi y thirc kha ning tra ng vay cao

hon.
2.5.3. Tinh trang hon nhan

Tinh trang hon nhan 1a chi tiéu bt budc dua vao hé théng chidm diém tin
dung cia cac ngan hang ndi chung va VPBank néi riéng, ddy ciing 1a yéu t6 duoc

cac nghién ctru trude day xem trong va dua vao moé hinh nghién ctru vé kha nang tra
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ng cua khach hang nhu nghién ctu ctia Pinh Thi Huyén Thanh va Kleimeier
(2007), Shuai va cong sy (2013) va Tran Thé Sao (2017). Tt d6, ludn vin dua ra gia

thuyét nhu sau:

Gia thuyét Hs: Khach hang vay da 1ap gia dinh thi kha niang tra ng thap hon
khach hang vay chua lap gia dinh.

2.5.4. Trinh dj hoc vin

Trinh d6 hoc vén ciing duoc xem 13 yéu t6 c6 kha ning tic dong dén kha
ning tra ng cia KHCN nhu da trinh bay ¢ Chuong 2. C6 kha nhiéu nghién ctru
trudc day ciing dua bién trinh d6 hoc van vao mo hinh nghién ciru. Tiéu biéu c6 the
ké dén nhu nghién ciru ctia Brehanu & Fufa (2008), Nawai va Shariff (2012) va
Tran Thé Sao (2017) déu dua ra két qua trinh d6 hoc véan c6 tic dong tich cuc dén
kha ning tra ng vay cta khach hang ca nhan. Tur co s& 1y thuyét va két qua cua cac
bai nghién ctru trudce, hoc vién ciing ky vong rang trinh d6 hoc van co quan hé dong
bién v6i kha nang tra ng vay cia KHCN. Tir cac phan tich trén, luan vin dua ra gia
thuyét nhu sau:

Gia thuyét Hy: Trinh d hoc van cua khach hang c6 mdi quan hé dong bién véi
kha nang trd ng vay cta khach hang.

2.5.5. Lich sw qua han

Lich st tin dung quéa han ciing 12 yéu t6 khong thé thiéu trong hé théng chim
diém tin dung cua ngan hang va 13 yéu t§ quan trong dé ra quyét dinh cho vay hay
khong. Ngan hang s& danh gia cac khach hang c6 lich st tra ng tdt thi c6 mirc d6 rii
ro tin dung thip hon la nhiing khach hang da c6 lich st qua han. Theo két qua
nghién ctru cuia Shuai va cong su (2013) thi lich st tin dung qua han c6 tic dong
nguoc chiéu véi kha ning tra ng vay, diéu ndy ciing pht hop véi co sd 1y thuyét va

ky vong cua hoc vién. Do vay, luan van dua ra gia thuyé€t nhu sau:

Gia thuyét Hs: Khach hang vay c6 lich sir tin dung qué han thi kha ning tra

ng vay cang thip
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2.5.6. Kinh nghiém lam viéc

Kinh nghiém lam viéc hay s6 nam cong tac & vi tri hién tai cua khach hang
cling 12 mot yéu t6 tac dong dén kha ning tra ng cia KHCN. Tuy theo dic diém cua
mAau nghién ctru khac nhau ma céc tic gia thu thap thong tin ciia yéu té kinh nghiém
viéc lam l1a khac nhau. Chang han nhu Bekhet va Eletter (2014) dua vao bién Kinh
nghiém lam viéc & vi tri hién tai, Shuai va cong sy (2013) dua vao bién sd nam lam
viéc, Tran Thé Sao (2017) sir dung bién kinh nghiém trong nganh nghé tao ra thu
nhap chinh cda cht hg. Con trong h¢ théng chdm diém tin dung tai VPBank, co yéu
t6 s6 nam cong tac ¢ cong vi¢ce hién tai nén hoc vién quyét dinh chon bién Thoi gian
lam cong viéc hién tai & dwa vao mo hinh véi ky vong yéu t6 ndy tic dong cling
chiéu véi kha nang tra ng vay cua KHCN. Tu lap ludn trén, luan van dua ra gia

thuyét nhu sau:
Gia thuyét He: Kinh nghiém lam viéc nhiéu hon thi kha ning tra no vay tt hon.
2.5.7. Thu nhdp

Thu nhap thé hién kha nang tai chinh ctia khach hang vay, day 1a yéu td anh
hudéng dén kha ning tra ng vay ciia KHCN. Thu nhap 14 yéu t6 quan trong nhét dé
ngan hang xac dinh han mtc cho vay, mac du khach hang c6 thién chi trd ng, cé tai
san dam bao thoa diéu kién vay von nhung khong cé thu nhép thi ciing khong duoc
vay, vi ddy 13 co s& chinh cho thdy kha ning tra ng cua khach hang. Theo Brehanu
& Fufa (2008) thi thu nhép tac dong cung chiéu dén kha ning tra ning tra ng cia

khach hang. Tir cac phan tich trén, luan vin dua ra gia thuyét nhu sau:

Gia thuyét Hy: Khich hang vay c6 thu nhdp cua ho cang cao thi cang dam
bao kha ning tra ng tét hon.
2.5.8. Logi thu nhap

Loai thu nhap cling phén nao phan anh muc do on dinh, va tinh phu thudc
ciia khach hang vao ngudn thu nhap dung dé tra no cho ngan hang. Trong bai

nghién ctru cia tac gia Tran Thé Sao (2017), khi nghién ctru cac yéu t6 anh huong
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dén kha ning tra no cta nong ho, tic gia ciing dua vao bién thu nhap phi nong
nghiép va két qua cho thiy yéu to nay tic dong tich cuc dén kha ning tra ng. Diéu
nay cho thiy khi ngudn thu khach hang dén tir nhiéu loai thu nhap khac nhau s& it bi
phu thudc hon 13 chi duy nhit mét ngudn thu tir luong, ngudi lao dong phu thude
vao tinh hinh kinh doanh ctia cong ty, do vay hoc vién chon bién loai hinh thu nhap
vao md hinh dé xem xét c6 mdi quan hé nao giita loai thu nhap va kha ning tra ng
vay ctia KHCN hay khong. Tir cac phan tich trén, luan vin dwa ra gia thuyét nhu

sau

Gia thuyét Hs: Loai thu nhap ctia khach hang c6 mdi quan hé ddng bién véi kha

nang tra ng vay cua khach hang.
2.5.9. Tinh trang so hitu nha o

Tac gia Shuai va cong su (2013) ciing xem xét dua vao bién tinh trang sé
hitu nha vao md hinh nghién ctru tuy nhién két qua chay mé hinh lai khong cé su
tac dong dén kha nang trd ng. Tuy nhién, bén canh yéu t6 sb nguodi phu thude, sé
hiru nha ciing 12 mot yéu té thé hién diéu kién séng ciia khach hang. Mot khach
hang cang s¢ hitu nhiéu nha thuong s& dua vao cho thué, nén thu nhap cta khach
hang c6 sé hiru nhidu nha s& cao hon khach hang sé hiru it nha hay chua c6 sé hitu
nha, thAm chi phai di thué va tén thém chi phi thué nha hang thang. Trén co sé ly
thuyét va qua thyc té khach hang tai VPBank Binh Thuan, hoc vién lga chon bién
s& hitu nha dé dua vao mo hinh nghién ctu véi ky vong tdc dong tich cuc véi kha

nang tra no vay ctia KHCN. Tl co s& ndy, luan van dua ra gia thuyét nhu sau:
Gia thuyét Ho: Khach hang vay ¢6 so hitu nha riéng c6 kha ning tra ng vay tot hon.
2.5.10. Ngwoi phu thugc

Theo nghién ctru cua tic gia Tran Thé Sao (2017) nhan dinh ring s6 ngudi
phu thudc trong gia dinh c6 tac dong nguge chiéu v6i kha ning tra no ciia néng ho.
Nguoc lai, theo két qua nghién ctru cta Shuai va cong su (2013) cho ring sé nguoi
phu thudc trong gia dinh c6 tac dong tich cuc dén kha ning tra ng vay cua khach

hang. Xét vé 1y thuyét, s6 nguoi phu thudc cang nhiéu s& cang gia ting ganh ning
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cho nguoi di vay boi chi phi cho nguoi phu thudc s& gia tang lam giam s tién tra
ng va sd tién tich liiy cho ngudi vay. Do viy, trong bai nghién ciru ndy, hoc vién
ddng tinh voi két qua nghién ctru cua tic gia Tran Thé Sao (2017) va ky vong sb
ngudi phy thude co tac dung tiéu cuc dén kha ning tra no vay cia KHCN. Tir cac

phan tich trén, luan vin dua ra gia thuyét nhu sau:

Gia thuyét Hyp: SO nguoi phu thudc cang nhiéu thi xac suat tra ng ding han

ctia khach hang vay cang thap.
2.5.11. Lai sudt

Trong hoat dong tin dung, ngin hang thuong dinh gia mure d6 rui ro tr khoan
vay ctia mot khach hang thong qua 13i suat. Khach hang c6 rui ro tin dung cao hon
phai tra 13i sudt cao hon va nguoc lai. Piéu nay ciing d& hiéu khi nhitng khoan vay
tin chép c6 1ai sudt cao gip rudi tham chi gip doi, gip ba lan 1ai sudt cho vay c6 tai

san ddm bdo. Do vay, ludn van dua ra gia thuyét:

Gia thuyét Hi: Lai suat vay c6 mdi quan hé nghich bién vé&i kha ning tra

no vay cua khach hang
2.5.12. 86 tién gidi ngin

S tién giai ngan hay con goi 1a sb tién vay 13 mot yéu té rit duge quan tim
trong cac nghién ciru vé kha ning tra no vay cua KHCN trén thé gidi. Theo nghién
ctru ctia Brehanu & Fufa (2008) va Tran Thé Sao (2017), s6 tién vay anh huong tiéu
cuc dén kha ning tra no cia khach hang. Tuy nhién nghién ctru Nawai va Shariff
(2012) lai cho rang tong sd tién cho vay lai tic dong tich cuc dén kha ning tra no
ctia khach hang. Do d6 hoc vién lya chon bién Sé tién vay 1am bién doc 1ap trong

mo hinh nghién ciru va ky vong mdi quan hé nghich bién véi bién phu thudc

Gia thuyét Hy2: Khach hang vay co s tién giai ngén cao hon s& c6 kha ning

trd ng vay cao hon.
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2.5.13. Thoi han cho vay

Thoi han cho vay 1a mdt dac diém cua san phém tin dung. Nhiéu nghién ctru
trén thé gi6i cling xem trong vai trd ctia yéu td nay trong viéc danh gia kha nang tra
ng cia KHCN. Theo nghién ctru cua Shuai va cong sy (2013) va Tran Thé Sao
(2017) thi thoi gian vay c6 tic dong cung chiéu voi kha nang tra no clia ngudi vay.
Nguoc lai, Theo nghién ctru cta Caravos (2012) ciing cho rang thoi gian vay c6 tac
dong nguoc chidu véi kha nang tra no cia khach hang. Thuc té cho thdy nhiing
khach hang t6t tra no vay trong thoi gian ngén hon. Tir cac phén tich trén, luan vin

dua ra gia thuyét nhu sau:
Gia thuyét Hy3: Thoi han cho vay cang dai thi it c6 kha ning tra no vay.
2.5.14. Logi tai sin thé chip

Loai tai san thé chap hay loai tai san bao dam nhu nha, xe c6 thé giam rui ro
cho ngan hang néu khach hang khong thé tra ng Tai san dam bao gbp phan lam gia
tang y thirc va trach nhi€ém tra ng clia nguoi vay. Voi nhitng khoan vay c6 tai san
thé chip 1a bat dong san, ngan hang ciing d& kiém so4t tai san hon 14 tai san thé chap
12 dong san nhu khoan vay mua 6 to. P6i v6i khoan nhitng khoan cho vay tin chép,
khong c¢ tai san dam bdao thi ngan hang ciling dua vao thién chi tra ng cua nguoi vay
ma khong co bt ky diéu kién rang budc sau khi phat vay nén ciing phan nao lam
gidm Y thirc va trach nhiém cia nguoi vay. Ciling theo nghién clru cua Shuai va cong
su (2013) thi tai san dam bao c6 tic dong tich cuc dén kha ning tra ng cia khach
hang vay. Do véy, hoc vién ciing Iya chon bién loai tai san dam bao dé xem c6 tac
dong dén kha ning tra no vay cia KHCN tai chi nhanh hay khong. T cac phén tich

trén, ludn van dua ra gid thuyét nhu sau:

Gia thuyet Hi4: Tai san bdo dam co tac dong cung chi€u véi kha nang tra ng vay
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Hinh 2.1. M6 hinh nghién ctru dé xuit

Tuoi tac

\

[

+
Tinh trang hon nhan ]

Gidi tinh

Vs

Hoc van

Lich sitr qua han
Kinh nghiém lam viéc

Kha nang tra s A
Thu nhéjp n Lai suat
ng ding han
Loai thu nhap Ngudi phu thuge
- \ /
S¢ hiru nha ¢ Théi han cho vay
& J
( , . ~\
So tién vay +
N
Loai tai san

J

2.6. M6 hinh nghién ciru

Phuong phap danh gia kha nang tra no cua khach hang, thuong duoc dua
trén mot tiéu chuin nhét dinh do ngan hang lya chon nhu dya trén dac diém cta
khach hang, nang luc tai chinh, thién chi trd n¢ cua khach hang c4a nhan khi chua
phat sinh nghia vu trd ng hoac dua trén dac diém cua khoan no nhu lich sir thanh

todn ng... Trong cac mo hinh danh gid kha nang tra ng ctia khach hang thuong duoc
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st dung, khong c6 mdt mo hinh nao dugc xem la toan dién hay tdt nhét. Cac ngan
hang thuong mai c6 thé str dung két hop cac mé hinh dé tim ra mo hinh phu hop
nhat. Theo tai lidu hop tac nghién ciru ctia ngan hang Oesterreichische Nationalbank

va co quan giam st tai chinh Ao — FMA (2004).

Hinh 2.2. H¢ thong héa cic mé hinh danh gia kha ning tra ne ciia khach hang

Cac mo hinh danh gia

kha nang tra ng

Mo hinh thong ké Mo hinh phong doan (Heuristic
models)

(Statistical models)

- M6 hinh phan tach - Bang c4u hoi ¢d dién
- M5 hinh hdi quy - M6 hinh dinh tinh
- M6 hinh chuyén gia
- M6 hinh Fuzzy logic

2.6.1. M6 hinh théng ké

Trong qua trinh danh gia kha nang tra no cua mot khach hang, cac mé hinh
thong ké s& xdy dung cac gia thiét dya trén cac yéu t6 duoc du doan 1a ¢ lién quan
dén kha ning tra no cua khach hang. Tir d6 dénh gia muc d6 cao, thip cua timg yéu
t6 duoc ky vong s& tac dong dén tinh trang tra ng dugc hay khong duogc trd ng cia

khach hang va tinh trang nay duoc xac dinh tir dau dya trén co sé dir liéu dau vao.
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Do d6 gia thiét ban dau vé sy anh huong cua timg yéu t6 c6 thé duge chip nhan
hodc bac bo. Sau ddy, 13 mot s6 mo hinh thng ké duge ap dung phd bién:

X/

<> M6 hinh phan tich phan biét (Dirciminant Analysis Models)

D4y 1a m6 hinh nhdm phan biét khach hang c6 hodc khong c6 kha ning tra
no mot cach chinh xac nhét co thé béng cach st dung mét ham sb chira dung nhiing
tiéu chuan doc 14p c6 anh hudng dén kha ning tra ng ctia khach hang, nhu cac chi
tiéu tai chinh, phi tai chinh. O dang don gian nhit, mé hinh phan tich biét thirc s&
xay dung mot to hop tuyén tinh co trong sé dudi sy két hop cia cac bién nham phan
biét 15 rang va khach quan nhat co thé giita truong hop tét nhit va trudng hop xiu.
Tiéu biéu cua dang mé hinh nay cé thé ké dén mo hinh diém sb Z cia Altman
(1968) nham du doan kha ning v& no cua khach hang. Pén nay hau hét cac nude
van con st dung vi dg tin cdy kha cao cta no. Tri $6 Z cang cao, thi xac suét v& no
cua khach hang cang thdp va nguoc lai. Tir d6 Altman d3 xay dung mé hinh diém

trong cac truong hop cu thé:

Uu diém: M6 hinh tuong ddi don gian, dé 4p dung va dugc str dung khé rong
rdi trén thé gidi.

Nhuwoe diém: Khi str dung céc chi tiéu tai chinh lién quan dén kha nang tra no
ctia khach hang dé dua vao mo hinh ta can. Pic biét cht y rang, ching ta tuan theo
quy luat phan phdi chuan théng thudong va co thé gay anh huéng dén y nghia cua
mo hinh. Do d6 mo hinh phan tich phan biét chi thuc sy phu hgp cho viéc st dung
cac chi tiéu thu nhép.

X/

o Mo hinh hoi quy (Regression models):

Dbi voi mo hinh hdi quy phi tuyén tinh thi cac tham sb dugce udc lugng bang
phuong phap hop 1y cuc dai, nghia 1a tim cac gia tri cia tham s6 can uéc lugng dé
ham logarit hop 1y gi tri cao nhat. M6 hinh hoi quy thudng gip 14 mé hinh Binary
Logistic”
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Mo hinh Binary Logistic 14 m6 hinh hdi quy phi tuyén tinh trong d6 bién phu
thudc va bién nhi phan chi nhén 2 gia tri 0 va 1. M6 hinh nay c6 thé gitip cac ngan
hang thuong mai xac dinh kha nang tra ng ciia khach hang ca nhan thong qua cac

yéu té anh hudng.
Uu diém:

- Khéc phuc dugc nhitng nhuge diém ciia md hinh dinh tinh, thé hién sy khach

quan, nhét quan, khéng phy thudc vao ¥ kién chu quan cia CBTD.

- K§¥ thuat do luong rii ro tin dung kha don gian, dé thyc hién bang phan
mém chuyén dung (nhu Eviews, SPSS, STATA,...)

- Gitp NH phan loai khach hang va nhén rién rui ro thong qua c6 thé uéc
lugng duge xac sudt khong c6 KNTN vay cia khach hang, tir d6 NH c6 thé xéc
dinh dugc mac d§ an toan trong cho vay gitip NH chu dong trong vi¢c dua ra nhiing

bién phap han ché rui ro.

- M5 hinh ¢6 thé do ludng vai trd cua cac yéu td tic dong dén KNTN vay cia
khach hang. Khi sir dung mé hinh Binary Logistic, c6 thé dé dang hiéu chinh hoic
thém bét cac bién nham xac dinh cu thé tac dong cua cac yéu td tGi rai ro tin dung
khach hang ca nhan.

Nhwoc diém

- Phu thudc vao mirc do chinh x4c cua ngudn théng tin thu nhip va kha ning

du bao cling nhu trinh d¢ phan tich cia CBTD.

- Khi m6 hinh c6 hé sé xac dinh & mirc nho thi du bao c6 thé kém chinh xac
(thé hién qua cac gia tri phan du).

2.6.2. M6 hinh phong doan (Heuristic models)

M6 hinh phong doan la mo hinh thyc hién thu thap dir liéu vé nhiing su kién
trong quéa khir cia qua trinh cép tin dung. Nham dua ra danh gia, du bao vé mirc do

tin nhiém cua khach hang. Do d6 hi€u quéa cia mé hinh phédng dodn phu thudc vao
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tinh chinh xac cta viéc danh gia, tong két dir 1iéu qué khur cua céc chuyén gia. Co

rat nhiéu loai mo hinh phong doan va duoc chia thanh:
- Bang cdu hoi cb dién (Classic rating Questionnaires)
- M0 hinh dinh tinh (Qualiative Systems)
- M0 hinh chuyén gia (Expert Systems)
- M0 hinh Fuzzy logic (Fuzzy logic Systems)

Uu diém: Mb hinh cin cir trén thong tin vé lich sir quan hé giita ngan hang va

khach hang dé dua ra nhan dinh vé kha ning tra no ctia khach hang do trong tuong lai.

Nhuoc diém: Do chinh xac cta du doan vé kha nang tra ng cua khach hang
c4 nhan phu thudc vao quan diém cua chuyén gia ciing nhu tinh chinh x4c cta théng
tin thu thap dugc. Ngoai ra, vi¢c lya chon nhiing yéu td dua vao mo hinh cling nhu
muc d quan trong cua tung chi tiéu danh gia cling mang nang tinh chi quan cua

cac chuyén gia.
2.6.3. Gidi thiéu mo hinh Binary Logistic

M0 hinh Binary Logistic 1a m6 hinh dugc Maddala gidi thi€u vao nam 1984.
Day 1a mo hinh dinh lugng trong d6 bién phu thudc 14 bién gia chi nhan 2 gia tri 0
va 1. Mo hinh dugc ng dung rong rii trong phan tich kinh té noi chung va rui ro tin
dung noi riéng. M6 hinh dung k¥ thuat hdi quy dé xem xét mdi quan hé giita bién
(Y) — bién phu thude va céc bién Xi — bién doc lap, giap NH xdc dinh kha ndng
khach hang s& ¢6 rui ro tin dung (bién phu thudc) trén co s& sir dung cic nhén td c6

anh huong dén khach hang (bién doc lap).

Bang 3.1. Céu triic dit liéu cAc bién trong md hinh hoi quy Binary Logistic

Bién | Ky hiéu | Loai Dic diém
Phu Y Nhi Chi nhén 02 gia trj 0 va 1. Cu thé:
thude phan + Bing 0: Khach hang khong tra duoc ng - ¢6 rii
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ro tin dung => Khach hang khong c6 KNTN vay

+ Bang 1: Khach hang tra dugc no - khong ¢
rti ro tin dung => Khach hang c6 KNTN vay

Cac nhan t6 anh huéng dén khach hang nhu

Doc Lién tuc|
| | gioi
1ap Xi hodc  roi )
tinh, trinh d§ hoc van, thu nhép .... anh huéng
rac

dén KNTN vay cia KHCN

* Phwong phap wéc lwgng
+ M6 hinh hdi quy Binary Logistic uéc tinh xac sudt mot khach hang tra
duoc no (xac suatY = 1) c6 dang:

e(Bo + B1X1+B2X2+B3X3++BiX;)

1 + e(Bo + B1X1+B2X2+B3X3++BiX;)

P,=EY=1/X)=

Trong do:

Pi = E(Y=1/X): xac sust dé xdy ra sy kien Y=l
Xi: Céc nhén t6 anh huong dén KNTN vay

Bi: Hé sd udc luong cua bién Xi, cho biét khi Xi ting 1 don vi thi log cua ty 18

(P1/1-P1) tang Bi don vi.

Dang tong quat ctia md hinh hdi quy Binary Logistic c6 dang:

Ln

Py
1-p J = Po t B1X1+ B Xz + B3X3 + -+ BiX;

0
Cu th¢, tai m6 hinh tac gia dang nghién ciru:

P (Y=1)=Po: Xac suit khach hang tra dugc ng

P (Y=0)= 1-Po: Xac suat khach hang khong tra dugc no
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L [ P, ] P(traduocno)
n = Ln
1-P P(khongtraduocno)
=Bo + B1X1+ B2X2 + B3X3 + -+ BiX;
H¢ s6 Odds: 0,= Po _ _Plraduocno) ty s6 xac suat ma mot khach hang vay

1-Py P(kngtraduocno)

c6 kha nang tra ng dung han so voi nguoi khong tra dting han.
In0g = Bo + B1X1 + B2X2 + B3X3 + - + BiX;

Log cua h¢ s6 Odds 1a mot ham tuyén tinh vé6i cac bién doc 1ap Xi (i=1,2,...,n)

2.6.4 Mé hinh nghién citu dé xudt

Duya vao thuc trang hoat dong cho vay va cac phuong phap danh gia kha
nang tra ng cua khach hang ca nhan noi riéng va khach hang néi chung tai VPBank
- Chi nhanh Binh Thuén, xét thiy can phai xdy dung mot mo hinh c6 thé do luong
cu thé kha ning tra ng ctia khach hang c4 nhan khong chi ding lai viéc phan tich
tinh trang ctia khach hang ca nhan ma con xem xét tinh canh quan hé cho vay tai
VPBank - Chi nhanh Binh Thuén.

Tiéu chi lya chon mo hinh dua trén co s¢ sau:

- Tinh ddy du: md hinh nghién ctru phai c6 day du nhitng yéu t6 anh hudng
dén kha ning tra no nhu dic diém cua khach hang vay, thong tin vé tai chinh, cac
yéu t6 lién quan dén khoan vay,. ..

- Tinh khach quan: két qua danh gia cia mé hinh dya trén nhimng thong tin
thu thap duoc tir nhitng khach hang ngau nhién duoc chon, thé hién mot cach khach
quan khong phu thudc vao y chi chi quan cia nguoi xay dung mo hinh. Xac dinh
duoc x4c xuat khach hang c6 kha niang tra no.

- Tinh nhit quan: két qua do ludong khong méu thuin véi nhimg co sé 1y
thuyét va phuong phap luin di dugc thira nhan trude day.

- Tinh ké thira: ké thira nhitng nghién ctru truée day vé do luong cac nhan

t6 anh huong dén kha ning tra ng cia KHCN.
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- Tinh don gidn: mo hinh 4p dung phai don gian, dé sir dung

Qua viéc nghién ctru dic diém cia timg mo hinh danh gia kha ning tra ng
ctia khach hang c4 nhan va uu nhugc diém cia timg loai mé hinh dénh gia kha ning
trd ng cua khach hang c4 nhan, thi tdc gid can nhéc lya chon mé hinh Binary
Logistic. Vi ddy 1a mé hinh toan hoc nén luong hoa duoc cac ddi twong can nghién
clru, dong thoi két qua thu dugc tir mé hinh chi phu thudc vao chét luong thong tin
dau vao ma loai b6 duoc su chu quan, thiéu nhat quén cua nguoi st dung mo hinh
dinh tinh. Dong thoi mé hinh phan anh kha ning tra no theo quan diém xéac suit

théng k&, nghia la theo 2 trang thai trd duoc ng hodc khong tra duoc ng.

Mo hinh Binary Logistic ciing c6 y nghia vé mit img dung thuc tién 13 thong
qua viéc udc luong xac suat khong tra duoc no ciia khach hang, ngan hang cé thé
chu dong trong viéc dua ra nhimg bién phap nham han ché rai ro ddi v6i nhimg
khach hang c6 x4c suit v& no cao. M6 hinh cho phép uéc luong duge tic dong cua
ting bién doc lap dén kha nang tra ng vay, qua do tao sy thuan loi cho ngan hang
trong viéc xac dinh ding ddi tugng cho vay. M6 hinh hdi quy nhi phan 1a mé hinh
kha phé bién trong nghién ciru dung udc lugng xéac suat mot sy kién xdy ra. Mo
hinh dap tng dugc dic trung cua bién phu thudc trong mé hinh chi nhan mot trong
2 gia tri 1a 0 hodc 1. Khi bién phy thudc ¢ dang nhi phan thi khong thé phan tich véi
dang hoi quy thong thudng vi né s& vi pham céc gia dinh, dé thiy nhét 1a khi bién
phu thudc chi c6 2 biéu hién thi khong phu hop khi gia dinh phan du c¢6 phan phdi
chuan, ma thay vao d6 né s& phan phdi nhi thirc, diéu nay lam mat hiéu lyc thong ké
ctia cac kiém dinh trong phép hdi quy thong thuong. Thém vao do, vé phuong phap
lugng hoa rii ro tin dung ca nhan, ngudi viét st dung mo hinh héi quy nhi phan
(Binary Logistic) dé wdc luong xac xuit khong tra duoc ng cua khach hang. Mo
hinh nay dap tng duoc st dung dé luong hoa rui ro ciia khach hang ca nhan, dong
thot ¢6 nhiing vu diém vuot troi hon so véi cac mo hinh 5C va md hinh chidm diém
tin dung thong thuong trong viéc tinh toan xac suat phat sinh rii ro tin dung cta
ting khoan ng, c6 thé udc luong dugc tic dong cia timg nhan té dén ddi tugng

nghién ctru 1a rui ro tin dung c4 nhan dya trén sb liéu thu thap thuc té, giam thiéu
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yéu td danh gia chi quan ciia can bd tin dung. Tuy nhién, ciing phai thira nhan rang
mé hinh hoi quy Binary Logistic van con tdn tai mot s6 mat han ché. N6i bat nhét 1a
viéc phu thudc rit 16n vao chét lugng ngudn thong tin dau vao, dong thoi dé hiéu
duoc két qua rat ra duge tir md hinh hdi quy doi hoi ngudi doc phai c¢6 nén tang
kién thirc nhit djnh vé théng ké.. Vi vay, viéc lua chon mé hinh Binary Logistic
trong danh gia kha nang tra ng cua khach hang ca nhan 1a phuong phap nghién ctru

phu hop tai VPBank - CN Binh Thuan
KET LUAN CHUONG 2

Chuong 2 d trinh bay khai quat co s& 1y luan cac nhan dinh trén thé gidi
va tai Viét Nam vé kha nang tra no cua khach hang ca nhan. Qua do, chuong 2 da
gidi thidu so lwgc mot vai nghién ctru ¢ lién quan dén cac yéu té anh hudéng dén
kha ning tra no ciia khach hang ca nhan. Day 1a tién dé va 1a nén tang dé danh gia
kha nang ap dung mo hinh Binary Logistic trong viéc do luong kha ndng trad ng cta

khéch hang ca nhan tai VPBank - Chi nhanh Binh Thuén.

Qua viéc nghién ctru dic diém cua timg mo hinh danh gia kha ning tra no
ctia khach hang c4 nhan va wu nhuge diém cia timg loai md hinh dénh gia kha ning
trda no cua khach hang c4 nhan, thi tdc gid can nhic lua chon mé hinh Binary
Logistic Vi ddy 1a m6 hinh toan hoc nén luong hoa duogc cac ddi tuong can nghién
clru, dong thoi két qua thu dugc tir mé hinh chi phu thudc vao chét luong thong tin
dau vao ma loai bo duge sy chu quan, thiéu nhat quan cua nguoi st dung moé hinh
dinh tinh. Dong thoi mo hinh phan anh kha ning tra ng theo quan diém xac suat

théng ké, nghia 1a theo 2 trang thdi trd dugc ng hodc khong tra duoc ng.

Mo hinh Binary Logistic ciing c6 y nghia vé mit img dung thuc tién 13 thong
qua viéc udc luong xac suat khong tra duoc no ciia khach hang, ngan hang cé thé
chu dong trong viéc dwa ra nhimng bién phap nham han ché rui ro dbi voi nhiing
khach hang ¢ xac suit v& no cao. M6 hinh cho phép uéc lwong duogc tic dong cua
ting bién doc lap dén kha nang tra ng vay, qua do tao sy thuan loi cho ngan hang

trong viéc xac dinh ding ddi tugng cho vay. M6 hinh hdi quy nhi phan 1a mé hinh
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kha phé bién trong nghién ctru dung udc lugng xéc suat mot sy kién xdy ra. Mo
hinh dap tng dugc dic trung cua bién phu thudc trong mé hinh chi nhan mot trong
2 gia tri 1a 0 hodc 1. Khi bién phy thudc ¢ dang nhi phan thi khong thé phan tich véi
dang hoi quy thong thudng vi né s& vi pham céc gia dinh, dé thiy nhét 1a khi bién
phu thudc chi c6 2 biéu hién thi khong phu hop khi gia dinh phan du c¢6 phan phdi
chuén, ma thay vao d6 né s& phan phdi nhj thirc, diéu nay lam mat hiéu luc théng ké
cuia cac kiém dinh trong phép hdi quy thong thuong. Thém vao do, vé phuong phap
lugng hoa rii ro tin dung ca nhan, ngudi viét st dung mo hinh hdi quy nhi phan
(Binary Logistic) dé wdc luong xac xuit khong tra duoc ng cua khach hang. Mo
hinh nay dap tng duoc st dung dé lwong hoa rui ro ciia khach hang ca nhan, dong
thot ¢6 nhiing vu diém vuot troi hon so véi cac mo hinh 5C va md hinh chidm diém
tin dung thong thuong trong viéc tinh toan xac suat phat sinh rii ro tin dung cta
tirng khoan ng, co thé wdc lugng duogc tac dong cua tung nhan td dén d6i tuong
nghién ctru 1a rui ro tin dung c4 nhan dya trén sb liéu thu thap thuc té, giam thiéu
yéu t6 danh gia chi quan cta can bo tin dung. Tuy nhién, ciing phai thira nhin rang
mo hinh hdi quy Binary Logistic vin con ton tai mot sé mat han ché. No6i bat nhat 1a
viéc phu thudc rat 16n vao chat lugng ngudn thong tin dau vao, dong thoi dé hiéu
dugc két qua rit ra duoc tir mo hinh héi quy doi hoi nguoi doc phéi co nén tang
kién thirc nhét dinh vé théng ké.. Vi vay, viéc lya chon mo hinh Logit trong danh
gia kha nang tra no cua khach hang ca nhan la phuong phap nghién ctru phu hop voéi
Ngan hang TMCP Viét Nam Thinh Vuong-CN Binh Thuan

Thong qua co s& 1y thuyét nén, cac hoc thuyét lién quan va nhitng nghién ciru
trong va ngodi nude trude day co6 muc tiéu nghién ctru twong ddng, Gmg véi mo hinh

nghién ctru dé xuét, cac gia thuyét cho nghién ctru duoc trinh bay nhu sau:
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CHUONG 3. PHUONG PHAP NGHIEN CUU
3.1. Quy trinh nghién ctru

Quy trinh nghién ctru duoc tac gia thiét ké nham muyc dich vach ra cac budc
phéan tich m6 hinh nghién ctru hudng t61 théa man dinh hudéng (muc ti€u) nghién

clru da dé ra, dong thoi dé theo ddi tién d6 cong viéc.
Hinh 3.1: Quy trinh nghién ctru

Budce 1: Xac
dinh van d¢
nghién cuu

Budc 7: Keét Budc 2:
luan va viet bao Nghién ctru cac
cao khai niém

Budc 3: Dua ra
cac gia thuyet
nghién ciru

Budc 6: Phan
tich dtr liéu

Budc 5: Thu
thap dir licu
nghién ciru

Budc 4: Thiét
ke nghién cuu

No6i dung cu thé cua thyc hién cac budc cong vi¢e nhu sau:

Budc 1: Xac dinh van dé nghién ctru, dé thuc hién nghién ctru trudc hét tac
gia xac dinh van dé can nghién ciru. Cu thé ¢ day la van dé vé kha nang tra no vay
cua khach hang cé nhan tai ngdn hang VPBank - CN Binh Thudn. Do do, trong
nghién ciru ndy tac gia s& dé cip t6i cac van d& lién quan toi kha ning tra no vay.

Budc 2: Nghién ctru cac khai niém, cac 1y thuyét va cac phat hién tir cac
nghién ciru trong qua khir vé tin dyung, rii ro tin dung, kha ning trd ng vay cta
khach hang ca nhan. Pay 1a budc tac gia thyc hién xem xét cac khai niém, 1y thuyét

co lién quan dén kha ndng trd ng vay cua khéach hang ca nhan dugc nghién ciru boi
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cac tac gia trong qua khir. Nghién ctru cac md hinh va cac két qua do luong kha
ning tra no vay ctia khach hang ca nhan tir cic cong trinh nghién ctru trén thé gi6i
va cic nghién ctru tai Viét Nam. Budc nay s& giup tac gia dinh hinh cac gia thuyét
nghién curu, cac mbi quan h¢ gitra cac khai niém can duoc kiém nghiém lai trong

moi truong nghién ctru cu thé.

Budc 3: Pua ra cac gia thuyét nghién ctru, trén co s nghién ciru, xac dinh
cac khai niém Iy thuyét va cac két qua nghién ciru trude ddy cing véi viée phan tich
van dé nghién ctu thyc té tai don vi, tac gia dé xuit mot mod hinh va céc gia thuyét
nghién ciru dé tién hanh thyc hién mot thiét ké nghién ctru va thu thap dir liéu, phan
tich dir li¢u gitip trd 101 cac cau hoi nghién clru dat ra tir muc dich nghién ctru.

Budc 4: Thiét ké nghién ctru, sau khi xac dinh mé hinh nghién ciru, cac gia
thuyét nghién ciru tac gia s& thyuc hién thiét ké nghién ctru dé tra 16i cac van dé
nghién ctru dat ra. Cu thé & day tac gid s€ thuc hién lam thao luan véi mot $6
chuyén vién tin dung dé hiéu chinh cac ndi dung diéu tra tham khéo tir cac nghién
ctru khac, xac dinh ¢& mau can thiét dé thu thap dir liéu cho phu hop véi cac ky
thuat phan tich théng ké s€ st dung, xac dinh chién lugc thu thap dir liu. Két thic
budc ndy s& xay dung dugc bang hoi diéu tra phuc vu cho viée ldy dir liéu nghién

ctru thuc nghiém.

Budc 5: Thu thap dir liéu nghién cuu, day la viéc tac gia thuc hién phat di
cac phiéu diéu tra tGi cac dbi tuong diéu tra dé thu vé céac dit liéu phuc vu cho vi¢c
thuc hién phan tich tra 161 cac van dé nghién ctru dat ra. Poi tuong diéu tra dugc x4c
dinh 1a khach hang ca nhan dang vay n¢ tai ngan hang VPBank- CN Binh Thuén.

Budc 6: Phan tich dit li¢u, tr dir li€u thu thap duogc s€ dugce tién hanh lam
sach va tién hanh phan tich bang cac k¥ thuat phan tich thong ké nhu: Thong ké mo
ta, phan tich twong quan, phan tich hdi quy, kiém dinh cac gia thuyét nghién ctru
bang théng ké t va F

Budc 7: Két luan va viét bao cdo, sau khi tién hanh phan tich dir liu tac gia

s€ dua ra cac k&t luan va viét bao céo (phan 4, 5) dé tra 101 cac van dé nghién ctru
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dat ra. Ngoai ra ciing xac dinh nhitng dong gop, ¥ nghia, nhitng han ché va huéng
nghién ctru tiép theo trong twong lai. Tong hop nén tang 1y thuyét cua cac nghién
clru trude day va cac gia thuyét kém theo, dong thoi xac 1ap mé hinh so khai cac
yéu t6 anh hudng dén kha ning tra ng vay cua khach hang ca nhin cho nghién ctru
dinh luong.

3.2. Phwong phap nghién ctiru

3.2.1. Nghién ciru dinh tinh

Nghién ctru dinh tinh nham muc dich x4c dinh duoc céc yéu t6 anh huong
dén kha ning tra no cua khach hang ca nhin. Pong thoi, tir d6, xay dung mé hinh
phan tich cac yéu td anh huong dén kha ning tra no vay cia khach hang c4 nhan
pht hop véi tinh hinh thuc té tai VPBank Binh Thuén. Téc gia di t6 chirc budi
phong vén, tham khéo ¥ kién cua 10 chuyén gia (danh sach chuyén gia va cau hoi
phong van chuyén gia theo Phu lyc 01 dinh kém), chuyén gia ma tac gia lya chon
bao gébm Giam ddc Chi nhanh, Phé giam dbc, Truong Phong KH ca nhén, cic
Truong nhom khach hang ca nhan,: 1a nhiing ngudi ¢6 tham nién lam viéc trén 10
nam tai linh vuc ngan hang, trén 5 nam coéng tac tai VPBank- Chi nhanh Binh
Thuan dé diéu chinh thang do vé cic yéu té anh hudng dén kha ning tra no vay cia
khach hang c4 nhan tai VPBank- Chi nhanh Binh Thuan, két qua thang do d¢& xuét
theo thong nhét y kién chuyén gia 1a (1) Tudi tac; (2) Gidi tinh (3) Tinh trang hon
nhan (4) Hoc van (5) Lich st qua han (6) Kinh nghiém lam viéc (7) Thu nhap (8)
Loai thu nhép (9) Tinh trang s& hitu nha & (10) Ngudi phu thude (11) Lai suét (12)
S tién giai ngan (13) Thoi gian vay (14) Loai tai san.

3.2.2. Nghién ciru dinh lwong

Dé udc lugng mbi quan hé cia cac yéu td anh huong dén kha niang tra ng
vay cua khach hang ca nhan tai ngdn hang VPBank — CN Binh Thuan. Nghién ctru
dinh luong duoc thuc hién théng qua viée chon mau dé thu thap co sé dir liéu khach
hang ca nhan tai ngan hang VPBank — CN Binh Thuan, tir d6 thyc hién théng ké mo

ta dé d¢ xuat moé hinh do ludong cac yéu to anh hudng dén kha nang tra ng vay cua
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khach hang ca nhan. Trong nghién ciru ndy, mau dugc chon bang phuwong phap
chon miu thuan tién. Sau thoi gian diéu tra 13 2 thang, tic gia phat ra 370 phiéu
khao sat va thu vé& duoc 364 phiéu tra 10i. Nhitng phiéu tra 101 khong danh dau hét
vao nhitng lya chon, danh vao nhiéu lya chon trong cung mot dong s€ dugc loai bé.
Dit liéu sau khi diéu tra vé& di duogc tac gia lam sach trude khi dua vao nhap lidu.
Sau khi 1am sach, co téng cong 14 phiéu hoi dap bi loai. Nhu vay, kich thudc mau
hop 1¢ dua vao nghién ctru la n=350.

3.3. Thiét ké nghién ctru
3.3.1. Xdy dung thang do nghién cuu

Dua trén mé hinh nghién ctru dé xuit dugc xay dung tir cac nghién ctru trudce
co lién quan, tac gid danh gid va hi€u chinh ndi dung thang do nghién ctru phu hop.
Theo do6, thang do dé xuét bao gém 14 bién doc 1ap va 01 bién phu thudc. Dé xac
dinh cac nhan t6 anh huong dén kha ning tra no vay dung han cia khach hang ca
nhan vay vén tai VPBank — CN Binh Thu4n bang phuong phap dinh luong, sir dung
mo hinh hdi quy nhi phan Binary Logistic.

Mo hinh hdi quy c6 dang:

eBo + B1X1+B2X2+B3 X3+ +BiX;)
14+eBo +B1X1+B2X2+B3X3++B;X)

P,=EY=1/X)=
Y- Bién phu thudc: Kha ning tra ng

Bién phu thudc Y 13 bién nhi phén, biéu thi kha ning tra no dung han ciia khach
hang c4 nhan, bién phu thudc chi cé thé nhan mot trong hai gia tri 1a 0 hodc 1:
Y = 1: Khach hang c6 kha nang tra ng dung han;
Y = 0: Khach hang khong c6 kha nang tra ng ding han.

Bién phu thudc (Y): Xac dinh dya trén miu khao st ciia khach hang ca nhan

dang vay von tai VPBank - Binh Thuan.

Bién phu thudc:
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Bang 3.2. Bién phu thuc sir dung trong dé tai

Gia tri bién phu thudc

Cach xac dinh

+ Y=0: Khach hang khong c6 KNTN vay

Khach hang c6 khoan vay bi qua han
gbc/lai trén 10 ngay

+ Y=1: Khach hang c6 KNTN vay

Khach hang khong c6 khoan vay bi

qua han gdc/lai trén 10 ngay

Xi - Bién ddc lap: 13 cac nhan t6 anh huong dén KNTN vay ctia KHCN tai VPBank

Binh Thuén; cac bién doc 1ap c6 thé 1a bién dinh tinh hodc dinh luong.

Bi: H¢ s6 woe hrgng ciia bién Xi: cho biét khi Xi tang 1 don vi thi log cia ty 1¢

(Pi/1-Pi) tang Bi don vi

Cac bién déc 1ap

Bang 3.3. Bién ddc 14p sir dung trong dé tai

Bién Ky hi¢u Thang do Y nghia bién
Nam D0 tudi cua khach hang cé thé
anh huong dén kha ning tra no.
Tudi tac | DOTUOI Tudi 16n hon cé thé c6 kinh
nghiém va thu nhap on dinh,
nhung rui ro strc khoe cao hon.
0: Nam Gidi tinh cta khach hang c6 thé
1: N dugc xem xét trong viéc danh
Gioi tinh | GIOITINH o
gi4 rui ro tin dung, mac du day
1a yéu t6 phu.
Tinh 1: néu co gia dinh Khach hang d3 két hon hodc
in . . .
0: néu doc than, ly | doc than c6 thé anh hudéng dén
trang hon | HONNHAN | ‘
di, géa kha ndng quan ly tai chinh va
nhan
uu tién tra no.
Hoc van | HOCVAN 1: THPT, Trung cép Mtc dd hoc van cua khach
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2: Cao dang
3: Pai Hoc
4: Sau dai hoc

hang c6 thé lién quan dén kha
nang quan ly tai chinh va co

hoi thu nhép cao hon.

0: chua tung phat

Lich sir tra ng trudc day cua

Lich su sinh n¢ qué han )
QUAHAN ) khach hang anh huong 16n dén
qua han 1: ba tirng phat sinh .
kha nang trd ng trong tuong lai.
no qua han
Nam Thoi gian va linh vuc lam viéc
cia khach hang, vd&1 kinh
Kinh '
‘ nghiém lau nam hon thuong sé
nghiém TGLAM ,
) c6 thu nhdp 6n dinh hon, anh
lam viéc .
huong tich cuc dén kha nang
tra no.
DPong Thu nhép hang thang ctia khach
hang 14 yéu td quan trong trong
Thu nhdp | THUNHAP viéc danh gid kha nang trd ng,
thu nhap cao hon thuong giam
rui ro khong tra dugc no.
1: Luong . N
Loai thu nhdp (6n dinh hay
' 2: Cho thué nha .
Loai thu khong on dinh) s€ anh hudng
LOAITN 3: Tu kinh doanh )
nhap dén kha ndng tra no cua khach
4: Cho thué nha +
hang.
Luong
Sb lwong nha khach | Khach hang c6 nha riéng c6 thé
S6¢  hitu NHA hang dang sé hiru dugc xem la it rui ro hon trong
nha & viéc tra ng so voi nhitng nguoi
di thué nha.
Nguoi Sb nguoi phu thude | SO lwong ngudi phu thude sé
PTHUOC ] o .
phu thude anh huong dén chi ti€u gia dinh
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va kha nang phan bo tai chinh

cho viéc tra no.

%/nam Muc 13 suat ma khach hang
, phai trd cho khoan vay anh
Laisuat | LAISUAT .,
hudng truc tiép dén kha nang

thanh toan cua ho.

Dong S6 tién ma ngan hang cho

STVAY khach hang vay, khoan vay 16n

S6  tién

gidi ngan )
c6 thé tdng ap luc trd ng.

Théng Thoi han vay ngan hay dai sé
anh huéng dén khoan tra ng

Thoi han
TGVAY hang thang cua khach hang va

cho vay
kha nang duy tri tra no ding

han.

1: Nha Tai san bao dam cua khach

Loai tai 2: Xe hang nhu nha, xe c6 thé giam
LOAITS . .
san 3: Tin chap rui ro cho ngéan hang néu khach

hang khong thé tra no.

3.3.2. Thiét ké bang cdu héi

Phén gi6i thidu: Thong tin vé muc dich khao sat dugc trinh bay rd rang, kém

theo cam két bao mat thong tin c4 nhan cta nguoi tham gia.

Phan sang loc: Dat cac cau hdi gan loc nham xac dinh khach hang ca nhan
dang vay vbn tai VPBank — CN Binh Thuén. Cac cdu hoi sang loc nhiam dam bao
tiép can dap vién phu hop véi nghién ctru va chi cho phép tiép tuc khao sat voi dap
vién du diéu kién dé ra.

Phan khao sat ndi dung chinh: Bao gém cac cdu hoi nham khao sat thong tin
co ban vé dic diém nhan khau hoc cua nguoi tham gia, chéng han nhu d6 tudi, gioi

tinh, trinh d6 hoc van va muc thu nhdp hang thang...., vé diac diém khoan vay cua
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ctia dap ung vién, nham thu thap v kién cia dap ung vién vé cac yéu td c6 anh
huéng dén kha ning tra ng ciia khach hang d6i véi VPBank.
3.4. Phuong phap chon méu va quy mé méiu
3.4.1. Phwong phdp chon mdu

Nghién ciru sir dung phuong phap chon mau thun tién phi xac suat tir hd so
khach hang c4 nhan hién dang vay von tai NHTMCP Viét Nam Thinh Vuong - CN
Binh Thuin. C& miu dugc xac dinh théa méan c& mau tdi thiéu theo Green
(1991) ¢& mau tbi thiéu = 50+8 x m
Trong do: m: 1a sd luong bién doc lap
3.4.2. Quy mé mdu nghién ciru

S6 khach hang ca nhan hién dang vay vén tai VPBank - Chi nhanh Binh

Thuan. Theo Green (1991) thi ¢& miu tdi thiéu = 50+8 x m
Trong d6: m: 1a sb luong bién doc lap

Tir d6, ta tinh dwgc ¢& mau tdi thiéu 1a 50+ 8x14 = 162, do d6 tac gia chon
350 mau (16n hon kich thudc mau tdi thiéu= 162 mau) 1a phu hop véi dit lidu tong

thé.
3.5. Dix li€u thu thap

Thong tin va dir liéu mdi khach hang theo timg bién nghién ciru dugc thu
thap qua bang khao sat da giri dén cho khach hang

- Dit liéu so cap: Thong qua bang khao sat cac khach hang ca nhan tai quay
giao dich va phong khach hang VPBank - Chi nhanh Binh Thuin

- Dir liéu thir cdp: thong qua bao cdo tai chinh va cac bao céo co lién quan
dén hoat dong cho vay ddi voi khach hang c4 nhan tai VPBank - Chi nhanh Binh
Thuan
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3.6. Phuwong phap phéan tich dir li€u

Nghién ctru sir dung phuong phéap théng ké moé ta, tong hop phan tich trén co
sO dir liéu, thong tin thu thap duoc. Théng ké mo ta 1a mét trong hai hinh thirc cua
thong ké (thdng ké mé ta va théng ké tng dung). Théng ké mo ta 1a tap hop tit ca
cac phuong phap do ludong, mo ta va trinh bay sé lidu bang cac phép tinh va cc chi
s6 théng ké thong thuong nhu sb trung binh (Mean), sé trung vi (Median), phuong
sai (Variance), d6 1éch chuan (Standard deviation) cho cac bién s lién tuc va céc ty

s6 (Proportion) cho cac bién sé khong lién tuc.
3.7. Cong cu phan tich dir li€u

Tac gia st dung phdn mém excel va chuong trinh SPSS dé thyc hién mé hinh
nghién ctru. Céc s6 liéu thu thap dugc xir Iy bang phan mém SPSS dé xé4c dinh cac
yéu t6 lién quan dén kha ning tra no vay cta khach hang c4 nhan tai VPBank — Chi

nhanh Binh Thuan.
3.8. Trinh ty nghién ciru
Sau khi thu thap dir liéu, nghién ctru dugc thuc hién theo cac trinh ty sau:

Mot 1a thong ké mé ta dir liéu, thuc hién thdng ké mo ta bang cach xir Iy va
tong hop dit liéu tho thanh cac chi s cu thé hon nhdm tim ra yéu t6 dic trung cua
tung bién va toan bo dit liéu. S lidu sau khi duge xu 1y s€ dugc trinh bay dudi dang
thong ké mo ta, trong d6 duoc chia thanh 2 bang: Bang mé ta cac bién dinh luong
v6i1 cac ndi dung cy thé: Tén bién, gia tri trung binh, d¢ Iéch chuén, gia tri 16n nhét
va gia trj nho nhit. Bang mo ta cac yéu t6 dinh tinh véi cac ndi dung cu thé gdm:

Tén bién, sé quan sat va ty 1.

Hai 13 chay mé hinh hdi quy, do bién phu thudc trong dé tai la kha ning tra
no vay ding han (bién nhi phan chi nhan hai gia tri 0 hodc 1), dé tai su dung mo6
hinh Binary Logistic théng qua phin mém SPSS 20 dé chay mé hinh hdi quy.

Ba 1a kiém dinh gia thiét sau khi co két qua hoi quy, dé tai tién hanh kiém

dinh mic d6 phu hop ciia mé hinh gdm kiém dinh mirc d6 phu hop tong quat cua
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mod hinh, kiém dinh ¥ nghia ctia cac hé so6 va kiém dinh do phu hop cia md hinh
nghién ctru.
» Kiém dinh y nghia ciia cdac hé so

Hbi quy Logit st dung dai lwong Wald Chi Square dé kiém dinh y nghia
thong ké cua hé sd hdi quy téng thé. Wald Chi square dugc tinh bang cach 1iy udc
luong cua hé sé hdi quy cua bién doc 14p trong mé hinh (hé s6 hdi quy mau) Binary
Logistic chia cho sai sé chuin cua udc lugng hé sé hdi quy nay, sau do ldy binh

phuong nhu sau:
B 2
Wald.Chi — Square = [—]
qa se.(B)

» D¢ phui hop ciia moé hinh
Hbi quy Binary Logistic cling doi héi ta phai danh gid do phu hop ciia mo
hinh. Po luong d6 phu hop téng quat cia mo hinh nay dwoc dya trén chi tiéu -2LL
(viét tit cua -2 log likelihood). Quy tic danh gia d6 phu hop cin ¢t trén -2LL nguoc
v6i quy tic dua trén hé sb xac dinh mo hinh R binh phuong, nghia 14 gia tri -2LL
cang nho cang thé hién d6 phu hop cao. Gia tri nho nhét cua -2LL 13 0 (tirc 1a khong
c6 sai s6), khi d6 mo hinh c6 mot d6 phii hop hoan hao. Ngoai ra con c6 thé xéac
dinh duoc md hinh du doan tot dén dau qua bang phan loai (Clasification table) do
SPSS dua ra, bang nay s€ so sanh s6 tri s6 thuc va trj s& du doan cho ting biéu hién
va tinh ty 1€ du doan ding su kién.
> Kiém dinh dp phit hop tong quit
Trong hdi quy Binary Logistic, to hop lién hé tuyén tinh ciia toan bd cac hé sd
trong mé hinh ngoai trir hing sb ciing dwgc kiém dinh xem c6 thuc sy c6 ¥ nghia
trong viéc giai thich cho bién phu thudc khong. Vi hdi quy tuyén tinh boi ta ding
thong ké F dé kiém dinh gia thuyét. Tuy nhién trong hdi quy Binary Logistic ta sit
dung kiém dinh Chi - binh phuong. Véi mirc Sig < 0.05 ta bac bo gia thuyét Ho
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chap nhan gia thuyét H1 ttrc 1a cac hé s6 hdi quy khac nhau co ¥ nghia théng ké va

céc hé sd déu thuc su ¢ v nghia trong viéc giai thich bién phu thudc.
Cubi cung, d¢ tai tién hanh thao luan két qua nghién ctru.
KET LUAN CHUONG 3

Chuong 3 di trinh bay cach thic xdy dung va céc tiéu chudn lya chon md
hinh nghién ctru, dua ra mé hinh nghién ctru dya trén co s& 1y thuyét di duoc luoc
khao & Chuong 2 bao gom: (i) 10 bién tir phia khach hang (DOTUOI; GIOITINH;
HONNHAN; HOCVAN; QUAHAN; TGLAM, THUNHAP; LOAITN; NHA;
PTHUOC) (ii) 4 bién lién quan dén dic diém khoan vay (LAISUAT; STVAY;
TGVAY; LOAITS). Bong thoi Chuong nay ciing cho biét miu dit liéu bao gdbm 350
khach hang cd nhan vay von tin dung tai VPBank - chi nhanh Binh Thuan duoc
chon theo phwong phép thuan tién phi xac suét tai thoi diém thang 5 va thang 6 nim
2023. Ngoai ra, trong chuong 3 tac gia con cung cip cac ndi dung trong viéc xur 1y
s6 liéu bang phan mém SPSS dé hoan thanh bai nghién ciru. D6 14 co s dé tac gia
c6 thé tong hop, phan tich va xtr 1y s liéu thuc té vé& két qua khao sat thu duoc

trong chuong 4.
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CHUONG 4. KET QUA NGHIEN CUU VA THAO LUAN
4.1. Thue trang kha nang tra ng vay cia khach hang ca nhin tai Ngan
hang Thwong mai C6 phin Viét Nam Thinh Vwong(VPBank) - Chi
nhanh Binh Thuan

Ngéan hang Thuong mai C6 phan Viét Nam Thinh Vuong(VPBank) 1a mot
trong nhitng t6 chure tai chinh 16n tai Viét Nam, va chi nhanh Binh Thuan dang hoat
dong manh mé trong viéc cung cép cac san phém tai chinh, dac biét l1a dich vu cho
vay ca nhan. Kha nang tra no cua khach hang ca nhan tai day khong chi phan anh
strc khoe tai chinh cta cic c4 nhan ma con anh huéng truc tiép dén hiéu qua hoat

dong ctia ngan hang.

Tinh hinh kinh té tai Binh Thuén, noi hoat dong kinh doanh cua chi nhanh
dién ra, chiu anh huéng cua nhiéu yéu t6. Cac khach hang c4 nhén tai ddy chu yéu
l1a nguoi dan dia phuong, kinh doanh nhé 1€ hodc c6 thu nhap tr ndng nghi¢p va
dich vu du lich. Mirc thu nhap ctia nguoi dan tuy co cai thién trong nhitng nim gan
day, nhung van chua dong déu. D6i véi nhiing khach hang vay von tai ngan hang,
tinh hinh kinh té kho khin do bién dong thi trudng va thién tai, ching han nhu tinh

hinh han han trong nam 2023, da tac dong tiéu cuc dén kha nang tra ng.

Théng ké tir VPBank - Chi nhanh Binh Thuén cudi quy 1 nim 2023 cho
théy, ty 1€ no qua han cua khach hang ca nhan tai chi nhanh da tang tir 3,2% cudi
quy 1 ndm 2022 1én 4,5% cudi quy 1 nim 2023. Pay 1 dau hiéu cho thdy mot phan
khong nhoé khach hang gap kho khan trong viéc thanh toan cac khoan ng ding han.
No x4u, mic di van nam trong muc kiém soat dudi 5%, nhung xu hudng ting trong

nam qua cling 1a yéu t6 can dugc luu y.

Bang 4.1. Tinh hinh n¢ xiu c4 nhan

Niam 31/03/2022 31/03/2023
Du no c4 nhén ( ty déng) 625 716
No x4u ca nhan ( ty dong) 20 32,22
Ty 1& no x4u ca nhan ( %) 3,2 4,5
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Nguyén nhan chinh dan dén viéc gia ting ng qua han dén tir nhiéu yéu t6,
trong d6 c6 su suy gidm cua nganh nong nghiép dia phuong. Binh Thuan 1a mdt
tinh phu thuéc nhidu vao san xuit néng nghiép, dic biét 1a cay thanh long, nhung
viéc xuat khau san phdm nay da gip khong it khé khin trong thoi gian qua do thi
truong Trung Qudc, ddi tac nhip khau chinh, gip bién dong 16n. Gia ca thanh long
giam manh da khién nhiéu ho noéng dan 1am vao tinh trang khé khan tai chinh, dan

dén viéc khong c6 du ngudn thu nhap dé tra ng vay dung han.

Bén canh do, linh vuc du lich - mdt trong nhitng nganh kinh té mili nhon cua
Binh Thuan - cling chua phuc hdi hoan toan sau dai dich COVID-19. Mic du lugng
khach du lich d4 dan tang tro lai, nhung doanh thu ctia nhidu ho kinh doanh dich vu
du lich van con thap hon so v6i mire trude dai dich. Pidu nay da anh huong dén kha

nang trd ng cua cac ca nhan vay von dé dau tu vao kinh doanh du lich.

Mot sé khach hang ca nhan khac vay von tir ngan hang véi muc dich mua bt
dong san hodc kinh doanh trong linh vuc xay dung ciing gap khé khan trong vi¢c tra
ng. Nganh bit dong san tai Binh Thudn trong ndm qua phat trién khong 6n dinh, véi
tinh trang cung vuot ciu va gia dat giam. Nhiéu du an bat dong san bi dinh tr¢,
khién nhitng nguoi vay tién dé dau tu vao linh vuc nay khong c¢6 kha ning tra ng
dung han. Ty 1é khach hang ca nhan vay vén dé mua bat dong san tai chi nhanh
chiém khoang 30% tong du no, trong d6 ty 16 ng qua han ciling ting cao hon so véi

cac khoan vay trong linh vuc khac.

Mot khia canh khac cta van dé la y thlrc tra ng cua mét sb khach hang ca
nhan con chua cao. Mot phﬁn do nhiing diéu kién kinh té kho khian nhu da néu trén,
nhung cling cé nhitng truong hop khach hang khong thuc hién nghia vu trd no du
van c6 kha ning tai chinh, vi cho rang ngin hang s& khong c6 bién phap ché tai
manh mé&. Diéu nay tao ra mdt moi truong tin dung khong lanh manh, lam tang ty 1€

no qua han va ng xau tai ngan hang.

Trudce tinh hinh nay, VPBank - Chi nhanh Binh Thudn da thuc hién nhiéu

bién phap nham cai thién kha ning tra no cta khach hang ca nhan. Mot trong nhiing
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bién phap chinh 1 ting cuong cong tic thim dinh va dénh gia kha ning tai chinh
cua khach hang trudce khi phé duyét cac khoan vay. Ngan hang da ap dung cac ti€u
chuén nghiém ngit hon vé thu nhip va kha ning thanh toan dbi vé6i cac khach hang
vay von ca nhan, nham han ché viéc cp tin dung cho nhirng khach hang khéng du

dieu kién tra no.

Ngoai ra, chi nhanh ciing trién khai cdc chwong trinh hd tro khach hang gap
khé khan trong vi¢c trd ng. Nhitng khach hang bi 4nh hudng boi dich bénh hodc
thién tai dugc gia han thoi gian tra no va giam 13i suit dé giup ho vuot qua giai
doan khé khan. Diéu nay khong chi giup ngan hang giam thiéu rii ro ng xdu ma con

hd tro khach hang duy tri kha ning tai chinh trong dai han.

Ngan hang ciing da chu dong thuc hién cac bién phap quan ly ng mot cach
linh hoat va hiéu qua. Hé thdng theo ddi, giam sat no dugc nang cap, cho phép ngan
hang phat hién sém cac khoan no c6 d4u hiéu tiém an rai ro dé kip thoi c6 bién
phap xtr Iy. Cac khoan vay duoc theo dbi chit ch&, va khach hang c6 ddu hiéu chim

tra no s& duoc tu van dé tim giai phép tai chinh phu hop.

Mic du vay, van con nhiéu thach thic trong viéc cai thién kha nang trd ng
cia khach hang c4 nhan tai chi nhanh Binh Thuin. Ngan hang can tiép tuc day
manh viéc nang cao nhan thirc va trach nhi€ém cua khach hang ddi véi cac khoan
vay. Diéu nay c6 thé duoc thuc hién thong qua cac chuong trinh gido duc tai chinh
cho cong dong, giup khach hang hiéu rd hon vé quyén loi va nghia vu ctia minh khi
vay von.

4.2. Két qua nghién ctru

4.2.1 Théng ké md ta duy liéu

Bang 4.2. Thong ké tin suit

Bién Gia tri Téin s Phin trim
GIOITINH Nam 173 49.4
Nir 177 50.6
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HONNHAN Doc than/Ly hon/Goa 131 37.4
Co6 gia dinh 219 62.6
HOCVAN THPT/Trung cép 38 10.9
Cao dang 72 20.6
bai hoc 142 40.6
Sau dai hoc 98 28
QUAHAN Chua tirng qua han 290 82.9
ba tirng qua han 60 17.1
LOAITN Luong 182 52
Cho thué nha 34 9.7
Tu kinh doanh 100 28.6
Cho thué nha + Luong 34 9.7
LAISUAT Uu ddi 171 48.9
Khong vu dai 179 51.1
LOAITS Nha 127 36.3
Xe 116 33.1
Tin chap 107 30.6

Bang s6 lidu trinh bay thong tin vé 7 bién quan sat, bao gém: gidi tinh, tinh

trang hon nhan, trinh do hoc van, lich sir qué han, loai thu nhép, loai tai sdn dam

bao va kha nang tra no.

Vé gidi tinh, ty 1€ nam va nit trong mau nghién ctru tuong doi can bang, voi
49.4% la nam va 50.6% la ni@. Bi€u nay phéan anh thyc t€ rang cd nam va nir déu co
nhu cau vay von ngan hang dé dap ung cac muc tiéu tai chinh ca nhan nhu mua nha,

mua xe, dau tu kinh doanh hay chi tiéu cho gido duc va y té. Tuy nhién, giéi tinh c6
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thé anh huong dén kha nang tra ng thong qua su khac biét trong thu nhéap, on dinh
viéc lam va céac khoan chi tiéu gia dinh.

Xét vé tinh trang hon nhéan, phan 16n khach hang trong mau (62.6%) di c6
gia dinh, trong khi 37.4% con lai 1a dgc than, ly hon hoac goa. Cac nghién ctru trude
day cho thiy khach hang c6 gia dinh thuong cé trach nhiém tai chinh 16n hon, nhu
chi tiéu cho con cai, chdm séc cha me gia, trd gop nha va cac khoan ng khac. Do do,
ho ¢6 thé gap ap luc hon trong viéc can d6i thu chi va tra ng ding han. Mit khac,
khach hang ddc than co thé c6 nhiéu tu do tai chinh hon nhung ddng thoi ciing thiéu
su on dinh va hd tro tir gia dinh trong truong hop kho khan.

Trinh d6 hoc véan cua khach hang trong mau khé da dang, v6i 40.6% c6 bang
dai hoc, 28% c6 trinh do sau dai hoc, 20.6% tdt nghiép cao dfmg va 10.9% co6 béng
THPT hoac trung cép. Trinh d6 hoc van cao hon thuong di lién v&i co hoi viée 1am
t6t hon, thu nhap cao hon va sy on dinh trong su nghiép. Nhitng yéu t6 nay cé thé
tac dong tich cuc dén kha ning tra no cua khach hang. Tuy nhién, khach hang c6
trinh d6 hoc van thip hon ciing c6 thé c6 kinh nghiém va k¥ ning lam viéc phu hop,

giap ho co6 dugc nguén thu nhap on dinh.

Lich st qua han 13 mot yéu t6 quan trong ma cac ngan hang rat cha trong khi
danh gia rai ro tin dung. Trong mau nay, phan 16n khach hang (82.9%) chua ting c6
lich stir qua han, trong khi 17.1% da ting trd cham. Viéc tra ng diing han trong qua
khir 14 mot dau hiéu tich cuc vé y thirc trach nhiém va kha ning quan 1y tai chinh
cuia khach hang. Nguoc lai, lich sir qua han c6 thé canh bao ngan hang vé nhimng rui

ro tiém 4n va doi hoi thim dinh k¥ ludng hon trude khi cho vay.

Vé loai thu nhép, 52% khach hang c6 thu nhap tur luong, 28.6% tu kinh
doanh, 9.7% c6 thu nhap tir cho thué nha va 9.7% két hop ca luong va cho thué nha.
Thu nhép tir lvong 6n dinh tir cac cong ty uy tin thuong dugce ngan hang danh gia
cao hon thu nhap tir tu kinh doanh, vi né it rii ro hon va dé xac minh hon. Tuy
nhién, khiach hang ty kinh doanh thanh cong ciing c¢6 thé chimg minh dwoc dong

tién 6n dinh va kha nang tra ng tét. Thu nhép tir cho thué nha cling 1a mot nguén thu
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dang tin cay néu hop dong cho thué rd rang va gia tri tai san cho thué cao hon dang

ké so véi khoan vay.

Loai tai san dam bao ciing anh huong dén quyét dinh cho vay ctia ngan hang.
Trong mau ndy, ty 18 tai san dam bao kha can bang, voi 36.3% 1a nha, 33.1% la xe
va 30.6% vay tin chip. Nha va xe 1 nhitng tai san c6 gia tri cao va dé dinh gia, gitp
ngan hang giam thiéu rui ro trong trudng hop khach hang khong tra duoc no. Tuy
nhién, viéc vay tin chip ciing pho bién va duoc chip nhan néu khach hang c6 lich

st tin dung t6t, thu nhap 6n dinh va muc dich vay hop 1y.

Tom lai, phan tich trén cho thiy cac yéu t6 anh hudéng dén kha ning tra no
cua khach hang c4 nhén rat da dang va phirc tap. Ngan hang can xem xét tong thé
cac yéu té nay, két hop v6i quy trinh tham dinh chit ché va mé hinh danh gia rai ro
tién tién dé ra quyét dinh cho vay hiéu qua. Dong thoi, viée tu van va hd tro khach
hang quéan 1y tai chinh c4 nhan ciing rit quan trong dé giup ho duy tri kha ning tra

no tot va xay dung moi quan hé tin cay voi ngan hang.

Bang 4.3. Két qua thong ké tan s

Mau GTNN GTLN DTB DLC
NHA 350 0.00 4.00 2.10 1.44
PTHUOC | 350 0.00 5.00 2.47 1.75
TGLAM 350 0.00 50.00 24.00 14.44
THUNHAP | 350 3179841.00 99634312.00 | 49635252.19 | 27686424.21
LAISUAT | 350 5.01 19.97 12.63 4.33
STVAY 350 51434156.00 | 498215379.00 | 276874247.41 | 129948811.41
TGVAY 350 12.00 240.00 121.52 64.60

Bang thong ké mo ta trén cung cip thong tin vé 7 bién quan sat ctia 350

khach hang vay vén c4 nhan tai ngan hang, bao gém: sd lugng nha (NHA), nguoi
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phu thudéc (PTHUOC), thoi gian lam viéc (TGLAM), thu nhap (THUNHAP), lai
suit (LAISUAT), sé tién vay (STVAY) va thoi gian vay (TGVAY).

Déi v6i bién NHA, gia tri trung binh 1a 2.10, cho thdy mot khach hang trung
binh s& hiru khoang 2 bat dong san. Gia tri nhé nhét 14 0 va 16n nhat 13 4, chi ra sy
chénh 1éch dang ké trong tai san bat dong san ctia cac ca nhan. Do 1éch chuan 1.444

phéan anh muc d§ phan tan twong doi cao cua dir li¢u.

Tuong tu, bién PTHUOC c¢6 gia tri trung binh 2.47, v6i gia tri nho nhét 12 0
va 16n nhét 13 5. Diéu nay cho thiy trung binh mdi khach hang s¢ hiru khoang 2-3
ngudi phu thudc, va cé su chénh 1€ch 16n gitra nhitng nguoi khong c6 nguoi phu
thudc va nhitng nguoi c6 nguoi phu thudc. Do 1éch chuin 1.745 cling thé hién su

phén tan cao cua dir licu.

Vé thoi gian 1am viéc (TGLAM), trung binh mot khach hang d3 lam viéc
duoc 24 nam, v6i gia tri nho nhat 14 0 va 16n nhét 1a 50. Do 1éch chudn 14.438 cho

thay su khac biét dang ké trong kinh nghiém lam viéc ciia cac ca nhan.

DPang cha y, thu nhiap (THUNHAP) c¢6 su chénh 1éch rit 16n, tir muc thip
nhat 3,179,841 ddng dén mirc cao nhit 99,634,312 dong, v6i gia tri trung binh 1a
49,635,252.19 dong. Do 1éch chuan 27,686,424.214 dong phan anh sy bét binh dang
trong phan phdi thu nhap cia cac khach hang.

Lai suat (LAISUAT) dao dong tir 5.01% dén 19.97%, v6i mic trung binh 1a
12.6303%. Su khéc biét trong 14i suit c6 thé phan anh mirc do rui ro tin dung khac
nhau cua cac khach hang, ciing nhu chinh sach 13i suit ciia ngan hang tai thoi diém
cho vay.

S tién vay (STVAY) ciing ¢ sy chénh léch dang ké, tir 51,434,156 dong
dén 498,215,379 dong, véi gia tri trung binh 13 276,874,247.41 dong. Do 1éch chuan
129,948,811.407 ddng cho thiy su phan tan cao cua dit liéu, phan anh nhu cau vay

vOn khac nhau cua cac ca nhan.
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Cudi cung, thoi gian vay (TGVAY) trung binh 1a 121.52 thang (khoang 10
nam), voi gia tri nho nhat 1a 12 thang va 16n nhat 1a 240 thang (20 nam). D6 léch
chuén 64.604 thang thé hién sy da dang trong ky han vay cua khach hang.

Nhin chung, bang thong ké md ta nday cung cip cai nhin tong quan vé dic
diém tai chinh va nhan khau hoc ciia cac khach hang vay vén ca nhan tai ngan hang.
Su chénh léch 16n trong cac gia tri ctia timg bién cho thay tinh da dang va phic tap
trong ho so khach hang, doi hoi ngan hang phai ¢ chién luoc phan khiic va danh
gia rui ro phi hop dé dua ra quyét dinh cho vay hiéu qua. Pong thoi, thong tin nay
cling giup ngan hang hiéu rd hon vé nhu cau va kha ning tai chinh cta timg nhém
khach hang, tir 46 cung cdp cac san pham va dich vy phu hop, cling nhu tu van va
ho trg khach hang quan 1y tai chinh hiéu qua.

4.2.2 Uéc lwong mé hinh

Bing 4.4. Két qua du bao

Quan sat Ga tri du bao
KNTN Ty 1€ chinh xac
Khong | Co
KNTN | Khong | 158 8 95.2
Co 6 178 96.7
Téng ty 1¢ 96.0

Bang “Két qua du bao” cho thiy hiéu suat ciia mé hinh hdi quy logistic trong
viéc du doan chinh xac gia tri cuia bién phu thuéc KNTN vay (kha nang trd ng) dua

trén cac bién doc 1ap da dua vao md hinh.

Két qua chinh:
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1. Dy bao chinh x4c cho nhém “Khoéng” (Khong c¢6 kha nang): M6 hinh du
bao chinh x4c 158 trudng hop thuc sy khong c6 kha ning, chiém ty 1& 95.2%. Chi

c¢6 8 trudong hop khong c6 kha ning bi dy bao nham 1a co.

2. Du bao chinh xac cho nhom “C6” (c6): M6 hinh du bao chinh xac 178
truong hop thue sy c6 kha ning, chiém ty 18 96.7%. Chi c6 6 trudong hop co vay bi

du bao nham 1a khong ¢ kha nang tra ng.

3. Téng ty 1& du bao chinh xac: Xét trén toan bo mau, moé hinh dat ty 1& du

bao chinh xac 96.0%, cho thay kha ning phén loai tot cia mé hinh.
Nhan xét:

- M6 hinh héi quy logistic cho thay hiéu suat cao trong viéc du bao kha ning

tra no cua khach hang dya trén cac bién doc 1ap dua vao mo hinh.

- Ty 1€ du bdo chinh xac cho ca hai nhom “Khong” va “C6” déu rat cao (trén

95%), cho thidy mo hinh c¢6 kha ning phén biét tét giita hai nhém nay.

- Téng ty 1& du bao chinh xac 96.0% khang dinh do tin cdy va kha ning ap

dung cua mé hinh trong thuc té.

- Két qua nay goi y rang cac bién doc 1ap dua vao mo hinh (nhu d6 tudi, gidi
tinh, tinh trang hon nhan, trinh do hoc van, lich str qué han, thot gian lam viée, thu
nhap, loai tai san, 1ai sut, sb tién vay, thoi gian vay) c6 tdc dong dang ké dén kha
ning tra no vay cua khach hang. Dya vao mé hinh c6 thé gitp ngin hang ning cao
chat luong phan tich tin dung, han ché dua ra nhiing quyét dinh sai 1am trong cap
tin dung, giam thiéu rui ro, ddm bao an toan trong hoat dong. Hon nira, &p dung mo
hinh dinh lugng cé thé lugng hoa duoc rii ro trong phan tich tin dung, gitip dua ra
quyét dinh chinh x4c hon, khach quan hon, tranh tinh trang phé duyét cho vay theo
cam tinh. M6 hinh nay gitp giam thiéu rui ro khong chi trudce khi cho vay ma con
c6 thé ap dung sau khi cho vay.

Tuy nhién, dé c6 nhan dinh chinh x4c hon vé tdm quan trong va ¥ nghia
thong ké cia ting bién doc l1ap, can xem xét ky hon bang “Variables in the
Equation” (Céc bién trong phuong trinh) va kiém dinh y nghia théng ké cuta ting hé

s0 hdi quy.
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Bang 4.5. Két qua do dd phut hop ciia md hinh

Step -2 Log likelihood | Cox & Snell R Square | Nagelkerke R Square

1 100.481? 0.666 0.889

Bang “Két qua do do phu hop ctia mé hinh” cung cip théng tin vé mirc d6

pht hop ctia mé hinh hdi quy logistic v6i dir liéu thuc té.

1. -2 Log likelihood (Logarit cia ham hop 1y -2): Gia tri nay do luong sy phu
hop ctia mé hinh. Gia tri -2 Log likelihood thip hon cho thdy mé hinh phu hop tt
hon véi dir li€u. Trong trudng hop nay, gia tri -2 Log likelihood 1a 100.481, tuong
d6i thap so voi mot mo hinh hoan toan ngiu nhién, chi ra ring mo hinh c6 do phu

hop tét.

2. Cox & Snell R Square: Pay 1a mot chi sé do ludong ty 1& phuong sai cua
bién phu thudc duge giai thich boi moé hinh. Gia tri ndy ludn ndm trong khoang tir 0
dén 1. Trong bang trén, Cox & Snell R Square cé gia tri 0.666, cho thady mo hinh
giai thich duoc khoang 66.6% su bién dong cia bién phu thudc (KNTN — Kha ning

tra no).

3. Nagelkerke R Square: Pay 1a mot phién ban diéu chinh ctia Cox & Snell R
Square, gitip dua gia tri nay vé khoang tir 0 dén 1 dé d& dién giai hon. Nagelkerke R
Square cang gan 1, md hinh cang phu hop véi dit liéu. Trong trudng hop nay,
Nagelkerke R Square c6 gia tri 0.889, gan véi 1, chi ra ring md hinh hdi quy
logistic phu hop rat tot v6i dir liéu.

Nhan xét:

- Gia tri -2 Log likelihood twong d6i thap, cho thdy mé hinh c6 d6 phu hop
tot véi dit lidu.

- Gia tri Cox & Snell R Square va Nagelkerke R Square déu kha cao (lan

lugt 14 0.666 va 0.889), chi ra rang mé hinh giai thich duoc phan 16n sy bién dong
cua bién phy thudc (KNTN) va phu hop t6t véi dit liéu thuc té.
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- Két qua nay cung cb thém d tin cdy cua mo hinh va khang dinh ring cac
bién doc 1ap dua vao mo hinh cé tac dong dang ké dén KNTN cua khach hang.

Biang 4.6. Két qua tac dong ciia cac bién

Bién B SE. | Wald | df| Sig Exp(B)
DOTUOI 0.042 0.02 | 4.206 1| 0.04 1.043
GIOITINH | -0.001 0.567| 0 1| 0999 0.999
HONNHAN | -0.25 0.642 | 0.151 1| 0.698| 0.779
HOCVAN 0.261 0.304 | 0.738 1| 039 1.298
QUAHAN -1.328 0.862 | 2372 1| 0124| 0265
TGLAM 0.015 0.02 | 0.567 1| 0451 1.015
THUNHAP | 0 0 8.707 1 | 0003] 1
LOAITN -0.152 0259 | 0.347 1 | 0556 0.859
NHA -0.42 0.198 |  4.499 1| 0.034| 0.657
PTHUOC 0.031 0.154 | 0.041 1| o084 1.032
LAISUAT 0.151 0.07 | 4.657 1| 0031 1.164
STVAY 0 0 47.191] 1| 0 1
TGVAY -0.005 0.004 | 1.401 1| 0236 0995
LOAITS 0.209 0.351| 0.357 1| 055 1.233
Constant 9.912 2725 13228 1| 0 20162.258

Bang “Variables in the Equation” (Cac bién trong phuong trinh) cung cip
thong tin chi tiét vé tac dong cua ting bién doc 1ap dén bién phu thuéc (KNTN —
Kha ning tra ng) trong md hinh hoi quy logistic.

Cot “B” thé hién hé s6 hoi quy (con goi 1a trong sd) cua timg bién. Hé sd

duong cho thiy bién doc 1ap tac dong thuin chiéu dén kha ning tra ng vay, trong
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khi hé s6 am cho thiy tic dong nghich chiéu. Gia tri tuyét dbi cta hé sé cho biét
murc d6 tac dong cua bién do.

Cot “S.E.” (Standard Error) thé hién sai s6 chuan cta hé s6 hoi quy. Gia tri
nay cho biét d6 chinh x4c cua uée lugng hé sb. Sai s6 chuén cang nho, udc lugng

cang chinh xac.

Cot “Wald” va “Sig.” (Significance) lién quan dén kiém dinh y nghia théng
ké cua ting hé sd hoi quy. Gia tri Wald cang 16n va gia tri Sig. cang nho (thong
thudng < 0.05), hé sé hdi quy cang c6 ¥ nghia théng ké, tirc 1a tac dong cta bién do
dén bién phu thudc la dang ké.

Cot “df” (degrees of freedom) thé hién bac tu do cua kiém dinh Wald. Trong
hdi quy logistic nhi phén, df luén bang 1.

Cot “Exp(B)” thé hién ty sé odds (odds ratio) cia ting bién. Ty s6 odds 16n
hon 1 cho thy bién d6 lam ting kha ning xay ra su kién (c6 kha ning tra no vay),
trong khi ty s6 odds nhé hon 1 cho thay bién d6 1am giam kha ning xay ra su kién.

Dua trén két qua trong bang, ta c6 thé rut ra mot s6 nhan xét quan trong:

1. Cac bién DOTUOIL THUNHAP, NHA, LAISUAT va STVAY c¢6 ¥ nghia
théng ké & muc 5% (Sig. < 0.05), cho thiy chung c6 tac dong dang ké dén kha ning
trd no cua khach hang.

2. D6 tudi (DOTUOI) ¢6 tac dong thuan chibu dén kha ning tra no cua khach
hang (B = 0.042, Sig. = 0.04). Diéu nay cho thdy khach hang 16n tudi hon cé xu
huéng c6 nhiéu kha ning tra no hon. Trong thuc té, khi d6 tudi ting 1én, khach hang
thudng c6 nhu cau vay vén 16n hon cho cac muc dich nhu mua nha, dau tu kinh

doanh hay cho con di hoc.

3. Thu nhap (THUNHAP) ciing c6 tac dong thuan chidu dén kha nang tra no
cua khach hang (B = 0.000, Sig. = 0.003). Mic di hé s6 hdi quy rat nhd, nhung két
qua van co6 ¥ nghia théng ké. Diéu nay phan anh thuc té 14 khach hang c6 thu nhap

cao hon thuong c6 nhu cau va kha nang ti€p can vay von tot hon.
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4. S6 lugng nha (NHA) lai c¢6 tac dong nghich chiéu dén kha nang tra no cta
khach hang (B = -0.420, Sig. = 0.034). Két qua nay hoi bat ngd va can dugc giai
thich thém. Mot gia thuyét co thé 1a khach hang sé hitu nhiéu bat dong san co thé c6

nguon tai chinh doi dao hon, do dé it phu thudc vao viéc vay von ngan hang.

5. Lai suat (LAISUAT) c6 tic dong thuan chiéu dén kha ning tra ng cua
khach hang (B = 0.151, Sig. = 0.031). Piéu nay nghe c6 vé nghich 1y vi 1ai suét cao
thuong gy kho khian cho nguoi vay. Tuy nhién, trong thuc té, 13i suat cao hon
thudng gin voi cac khoan vay rii ro hon, va khach hang c6 kinh nghiém vay nhiéu
c6 thé sin sang chp nhan 13i suit cao dé tiép can ngudn véon.

6. Sb tién vay (STVAY) c6 tac dong thuan chiéu dén kha ning tra no cia
khach hang (B = 0.000, Sig. = 0.000). Tuwong tu nhu thu nhap, mic du hé sb rat nho,
nhung két qua rit c6 ¥ nghia thong ké. Trong thuc té, khach hang c6 kinh nghiém
vay thudng c6 nhu cdu vay s tién 16n hon cho cac muc dich quan trong nhu mua

nha, dau tu kinh doanh.

7. Céc bién con lai nhu gi61 tinh, tinh trang hon nhan, trinh d§ hoc van, lich
st qua han, thoi gian 1am viéc, loai thu nhéap, phuong tién va loai tai san khong cé y
nghia thong ké & mic 5%. Tuy nhién, diéu nay khong c6 nghia 1a ching hoan toan
khéng lién quan dén kinh nghiém vay. C6 thé can thém nghién ctru véi mau 16n hon
hodc mé hinh khac dé 1am rd tac dong cua nhiing bién nay.
4.3 Ung dung dv bao ciia hoi quy nhi phin Binary Logistic
Mot khach hang ca nhan X dén dé cap vay von, c6 thong tin khach hang nhu sau:
+ Tubi: 40
+ Tinh trang s¢ hitru nha &: 1 nha
+ Thu nhap: 30 triéu ddng/thang
+ S6 tién giai ngan: 500 triéu dong

+ LAi suét: 12%/nam
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Ap dung cong thuc, tinh duoc xdc suit trda no ciia khach hang X nhu sau:
E (Y = 1/X)

(9,912 + 0,042+40+ 0,000+40—-0,420+1+0,151x12-0,0050+500)

- 1+ (9,912 + 0,042+40+ 0,000«40—0,420+1+0,151x12-0,0050+500)

=0,999972 = 99,9972%> 50%

Két luan: Theo mé hinh du bao khach hang c6 xac suét tra ng cao (dén
99,9972%), Ngan hang hoan toan co thé dua trén du béo trén 1am cin cir dé cép tin

dung khach hang.
KET LUAN CHUONG 4

Nghién ctru nay da sir dung mo hinh hdi quy logistic nhi phan dé phan tich
cac yéu t6 anh huéng dén kha ning tra no vay cua khach hang c4 nhan tai ngan
hang. V&i 14 bién doc 1ap dai dién cho cac dic diém nhan khau hoc, tai chinh va

lich sir tin dung ctia khach hang, mo hinh d3 chi ra mot sé phat hién quan trong.

Thir nhat, mo hinh c6 d6 phu hop tét voi dit liu, thé hién qua gia tri -2 Log
likelihood twong ddi thap va chi s6 Nagelkerke R Square gan bang 1. Két qua phan
loai cling cho thay ty 1& dy bao chinh xac rat cao (96%) cho ca hai nhom khach

hang (c6 va khong kha ning trd no).

Thir hai, phan tich hé s6 hdi quy cho thdy 5 bién co tic dong dang ké dén kha
nang tra no vay cua khach hang ¢ mirc y nghia thong ké 5%, bao gém: d6 tudi, thu
nhap, s& hiru nha, 1ai suat va sd tién vay. Trong do, do tudi, thu nhap, 1ai suat va sd
tién vay co tac dong thuan chiéu, trong khi s& hitu nha c6 tic dong nghich chiéu.
Nhirng phét hién nay phan nio phan 4nh thyc tién cua thi truong tin dung, dong thoi
goi md nhidu ham ¥ quan tri quan trong cho cac ngan hang.

Tuy nhién, nghién ctru ciing c6 mdt s6 han ché nhét dinh. Tha nhat, miu
nghién ctru trong ddi nho (350 quan sat) va chi tir mot ngan hang, c6 thé chua dai
dién cho toan bd thi truong. Thir hai, mé hinh chi xem xét mot ) yéu t6 co ban, ma

chua dé cip dén cac khia canh tam ly, xa hoi va van héa co6 thé anh huéng dén hanh
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vi vay ctia khach hang. Thtr ba, nghién ctru mang tinh chat mé ta va giai thich, chir
chua dwa ra cic khuyén nghi cu thé cho hoat dong ctia ngén hang.

Mic du vay, nghién ciru ndy van déng gop nhitng hiéu biét co gia tri vé hanh
vi va dic diém cia khach hang vay c4 nhan, tao tién dé cho cac nghién ctru chuyén
sau hon trong tuwong lai. Cac ngan hang c6 thé tham khao két qua nay dé hoan thién
chinh sach tin dung, cai tién quy trinh tham dinh va phat trién cac san pham phu hop
v6i timg phan khic khach hang. Dong thoi, nhitng phat hién cta nghién ciru ciing
go1y sy can thiét cua viéc gido duc tai chinh, hudéng dan khach hang vay c6 trach
nhi€ém va quan 1y rui ro hi€u qua.

Trong bdi canh canh tranh ngdy cang gay git cua nganh ngan hang, viéc nim
bat va dap ung nhu cau da dang cua khach hang 13 yéu t6 then chét dé duy tri ting
truong bén ving. Nhimg nghién ciru nhu thé nay gop phan trang bi cho cac ngan
hang cong cu va kién thirc can thiét, giup ho vuot qua thach thirc va ndm bt co hoi
trong ky nguyén sb. Tuy nhién, dé thuc su thanh cong, cac ngan hang can tiép tuc
dau tu nghién ctru sdu hon, két hop véi kinh nghiém thuc tién va su nhay bén véi

thi truong, tir d6 dua ra cac quyét dinh sang sudt va kip thoi.

75



CHUONG 5. KET LUAN VA MOT SO HAM Y QUAN TRI
5.1. Két luan

Dt liéu duoc thu thap va phan tich tir chi nhanh Binh Thuan cua Ngan hang
Thuong Mai C6 Phan Viét Nam Thinh Vuong, Qua qua trinh nghién ctu, luan van

da thu duoc két qua sau:

- Tong ket cac két qua nghién ctru trén thé gidi vé su anh hudng cua cac nhan

td dén kha ning tra ng cua khach hang.

- Nhén dién duoc cac nhan td anh huong dén x4c suit tra no cua khach hang
ca nhan tai VPBank Binh Thuan bao gém 5 nhan t6: Do tudi, thu nhap, ) luong

nha, 1ai suat, so tién vay.

- Xay dyng duoc mé hinh hdi quy logistic cac nhdn t6 anh hudng dén xac suit

trd ng cua khach hang ca nhan VPBank Binh Thuéan.

- Panh gida dugc mic d6 anh hudng cua tirng nhan to0 dén xac suat trd ng cua

khach hang ca nhan tai VPBank Binh Thuan

Cudi cung, su hd tro tir Ngan hang ciing dong mot phan khéng nho trong viée
nang cao kha nang tra n¢ ctia nguoi vay. Sy tu van tai chinh, cac ché do wu dai, va
co ché linh hoat trong viéc cép von va thu hdi ng, nham thich ung voi hoan canh
khach quan cua tirng khach hang, da to ra hi€u qua trong viéc cai thién mic do nay.
5.2. Mt s6 han ché

- Béi twgng nghién ctru han ché (tdng thé miu chi c6 350 khach hang c4 nhan
vay von tai VPBank Binh Thuan). Day 1a goi y dé tai trong tuong lai dé xuit mo
rong mau nghién ciru dé bao gdm nhiéu chi nhanh khac cia VPBank hodc cac Ngan

hang khac.

- M6 hinh chi danh gia trén céc chi tiéu dua trén k¥ thuat chdm diém tin dung,

chua ap dung k¥ thuat chdm diém hanh vi ctia khach hang. Viéc danh gia hanh vi
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cling rat quan trong vi n6 phan 4nh cach thuc, thai do, tinh trung thuc ciing nhu su

hop tac trong viéc tra ng Ngan hang.

5.3. Pé xuat mot s6 ham y quan tri
5.3.1 Ham y déi véi yéu té: Tudi tac

Theo két qua nghién ctru, do tudi cua khach hang c6 tic dong dén kha ning
tra no vay cua khach hang. Do d6, Khi xem xét hd so vay von, ngan hang can uu
tién cho vay cho khach hang 16n tudi. Khach hang cang 16n tudi thi cang chin chin
va stir dung von wu viét hon, hiéu qua hon khach hang nhé tudi. Tuy nhién, trong
qua trinh thim dinh hd so, Ngan hang ciing can quan tim dén strc khoe, kha ning
lao dong cua ddi twong khach hang 16n tudi dé tranh rui ro khong hoan tra dugc no
vay tu phia khach hang nay.
5.3.2 Ham y déi véi yéu té: Thu nhip

Thu nhap c6 thé coi 1a mot yéu té quyét dinh dén kha ning tra ng cua khach hang.
Véi khach hang c6 thu nhdp cao thi rii ro tin dung s& cang thap vi thu nhép cua ho
cao thi kha ning tra ng ding han ciing cao. Do d6 khi xét duyét cho vay mot hd so
cap tin dung, ngan hang can thim dinh hd so chinh x4c vé thu nhép tir mic cao
xubng thap. Uu tién mirc cao trude rdi xét t6i mirc thip. Ngan hang ¢ thé xay dung
khung thu nhap dé huéng ché d6 wu tién nhu: Uu dii 141 sudt vay dbi véi khach
hang c6 thu nhép rd rang, minh bach, dé dang gidm sat nhu thu nhap tir lwong, cho
thué nha...C6 khung lai suit cho vay dua theo mirc thu nhap dé uu tién va canh
tranh cac khach hang c6 thu nhap cao di vay nhu luong trén 20 triéu dong s& co 1ai
suit vay thdp hon khach hang c6 luong dudi 20 triéu dong. ..

5.3.3 Ham y d6i vdi yéu té: Sé hiru nha 6

Két qua nghién ctru cho thiy cac khach hang c6 sé hiru nha riéng co tac dong dén
kha ning tra no vay cta khach hang. Bdi véi viée cho vay cua ngan hang, thi viéc
s& hitu nha & 13 mot yéu td cuc ky quan trong trong viéc ra quyét dinh cép tin dung
d6i voi mot khach hang. Doi voi nhitng khoan vay thé chép thi nha & duge xem nhu

12 mot nguon tra no thir hai néu khach hang ¢6 mét kha nang tra ng cho ngan hang.
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Con d6i v6i nhitng khoan vay tin chap, khong can thé chap tai san dam bao. Tuy
nhién dé ting kha ning tra ng vay cua khach hang, nhan vién tin dung can thiét phai
xac minh khach hang d3 s¢ hitu dwoc nha hay chua, s lwong bao nhiéu. Nhitng
khach hang c6 s& hitu nha cang nhiéu thi kha ning tra no cang cao, cling mot phan
chtirng minh ning luc tai chinh cua ho qua nhiing tai san dé tich liy. Con ddi véi
nhirng khach hang vay tin chp ma chua cé s& hitu nha, kha ning tra no giam di do
phat sinh thém chi phi thué.

5.3.4. Ham y déi véi yéu té: Sé tien cho vay

S tién cho vay c6 tac dong cung chiéu dén kha ning tra ng vay ctia khach hang. Vi
thé, khi ngan hang cap tin dung can danh gia lai nhu cau vay va kha ning tai chinh
c4 nhan trude khi lya chon s tién vay, tranh tinh trang luén cép tin dung theo nhu
cau khach hang, d& din dén kha ning khéng thé tra ng vé sau. Chon muc vay phu
hop véi muc dich st dung va c6 kha ning tra no dung han. Han ché vay qua mirc so
v6i kha ning tai chinh, dam bao rang khoan vay s& khong 1am anh hudng qua ning
dén nang lyc tai chinh hang thang ctia chinh minh.

5.2.5. Ham y khac

- Ngan hang can tién hanh ra soat, danh gia toan dién quy trinh tham dinh tin
dung ca nhan hi¢n tai, tr 46 x4c dinh nhitng diém manh, diém yéu va co hoi cai tién
phu hop voi dinh hudng phét trién chung. Trén co s¢ do, ngan hang can xay dung
va hoan thién quy trinh tham dinh chuan hoa, t6i wu va linh hoat hon, trong do tap
trung vao mot sd khia canh chinh nhu: rat ngin thoi gian xt 1y hd so bang cach ap
dung cac cong nghé tu dong hoa nhu OCR, RPA; ting cuong sy phdi hop giira cac
bd phén lién quan nhu quan hé khach hang, thAm dinh, quan 1y rui ro, giai ngan, hd
trg ra quyét dinh duwa trén bang ching va phan tich dir liéu; thiét 14p cac tiéu chi va
ngudng chip nhn rui ro rd rang, cu thé tuy theo ting phan khic khach hang va san
pham tin dung... Dic biét, ngin hang ciing can cha y don gian hoa va sb hoa cac
biéu miu, hop dong tin dung dé tao thuan loi cho khach hang, dong thoi giup tiét

kiém thoi gian va chi phi cho cong tac quan Iy hd so, luu trir sau nay.
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- Song song vdi viée tdi wu quy trinh, ngin hang can xdy dung va hoan thién
moé hinh chdm diém tin dung ndi bo danh riéng cho KHCN, trong d6 tip trung vao
cac bién sd co y nghia thdng ké da duwoc chi ra qua phan tich hdi quy logistic. Cu
thé, mo hinh can dua ra trong sé phu hop cho ting yéu té nhu do tudi, thu nhap, s&
hitu tai san... sao cho diém tin dung ctia mdi khach hang phan anh dung thyuc té kha
nang tra ng cua ho. Piém tin dung cang cao, kha ning khach hang tra duoc ng cang
16n va nguoc lai. Trén co s& d6, ngin hang c6 thé phan loai khach hang thanh céac
nhom rui ro khac nhau (thip, trung binh, cao) va ap dung chinh sach tin dung tuong
ung (nhu han muc, 1ai suét, tai san bao dam...) nham t8i wu hoa loi nhuin va han
ché ton that. Tuy nhién, dé dam bao mo hinh hoat dong hiéu qua va phu hop véi su
bién dong cua thi truong, ngan hang can thuong xuyén ra soat, danh gia va diéu
chinh cac tham sb ciia md hinh dua trén sb liéu théng ké méi nhét vé tinh hinh tra

no thue té cua khach hang.

- Tuy nhién, dé hé thdng chim diém phat huy t6i da hiéu qua, mot diéu kién
tién quyét 12 ngan hang phai xay dung dugc mot co s& dit lidu day du, chinh xac va
cap nhat vé khach hang. Chinh vi vy, ngan hang can ddy manh viéc s6 hoa thong
tin khach hang tir nhiéu ngudn khac nhau, déng thoi thue hién cac bién phap nghiép
vu dé dam béo chat luong dit liéu dau vao nhu: thu thap day du cac gidy to, tai liéu
cia khach hang ngay tir 1an tiép xuc dau tién; kiém tra chéo thong tin trén cac hé
théng ndi bd va dbi chiéu véi co so dit liéu bén ngoai; ap dung co ché canh bao va
xtr 1y nghiém céc truong hop khai bao sai hodc cung cép thong tin khong trung
thuc; thuong xuyén ra soat, cap nhat thong tin dinh ky hodc theo su kién trong yéu...
Bén canh d6, ngan hang ciing can c6 ké hoach timg budc mé rong, lam gidu co s&
dir liéu thong qua viéc hop tac chia sé véi cac don vi uy tin nhu co quan thué, bao
hiém, dién luc, vién thong...; mua bén, sép nhdp dir li€u voi cac ngan hang, cong ty
tin dung khac; sir dung cac cong cu thu thap dit li¢u thong minh tr mang xa hoi,

truyén thong dai ching...
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- Tiép theo, ngan hang can chi trong cong tac thu thap, kiém tra va xac thuc
thong tin ciia KHCN ngay tir khau tiép nhan hd so vay von. Bén canh cac gidy to co
ban nhu chimg minh nhan dén, sé ho khau, hop dong lao dong, bang luong..., ngin
hang can yéu cau khach hang cung cip thém cac tai liéu ching minh thu nhép thyuc
té (nhu sao ké tai khoan, héa don tién dién nudc, hop déng cho thué tai san...), so
hitu tai san (nhu gidy chimg nhan quyén sir dung dt, dang ky xe...) va cac khoan ng
tai td chtrc tin dung khac (néu c0). Pac biét, vdi cac khoan vay c6 gia tri 16n hodc
khach hang c6 ddu hiéu dang ngd, ngan hang can tién hanh thdm dinh tai chd dé
kiém tra tinh trang thuc té cua tai san dam bao, dia chi cu trt, noi 1am viée va céac
thong tin lién quan khéc. Viéc tmg dung céng nghé nhu tri tué nhan tao, chudi khoi
trong viéc nhap liéu, ddi chiéu va ma hoa thong tin s& giup ngan hang nang cao tdc
do xu ly ho so, giam thiéu sai sot va ngan chdn gian lan, déng thoi bao vé an toan

va bao mat dir liéu khach hang.

- Ngoai viéc ning cao hiéu qua cong tac thim dinh, ngan hang can trién khai
ddng bd va toan dién hé thdng giam sat khoan vay sau giai ngan, dic biét 1a ddi véi
cac khoan vay trung va dai han. Cac cong cu giam sat bao gém ra soat dinh ky hop
déng tin dung, ddi chiéu voi thong tin tai CIC, tham dinh tinh trang tai san dam bao,
kiém tra sir dung vdn vay... Trong trudng hop phat hién nhitng ddu hiéu bét 6n nhu
khach hang cham tra no, diéu chinh ké hoach tra ng dot xuit, tn suit giao dich tai
khoan thay d6i bat thuong, tinh trang tai san dam bao xudng cip... ngan hang can co
nhirng bién phap can thiép kip thoi nhdm dam bao an toan von vay, co thé bao gdm
tang cuong trich 1ap du phong, phan loai ng, co ciu lai khoan vay, thu hoi tai san
dam bao... Pong thoi, ngan hang can chi dong lam viéc véi khach hang dé tim hiéu
nguyén nhan va hudéng xur ly, thé hién su déng hanh va hd tro tich cuc trong pham

vi cho phép.

- Mot khia canh khong kém phan quan trong ma ngan hang can cha trong dé
nang cao chit lugng tham dinh, chinh 1a viéc dao tao va phat trién doi ngili can bd

tham dinh chuyén nghiép, am hiéu nghiép vu va cong nghé. Cu thé, ngan hang can
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xay dung cac chuong trinh dao tao ndi bg, tao diéu kién va khuyén khich nhan vién
tham gia cac khoa dao tao bén ngoai nham cip nhat kién thic chuyén mén, rén
luyén k¥ ning phén tich, danh gia va xir Iy cac tinh hudng thuc té. Dong thoi, ngan
hang ciing can phdi hop vé6i cac don vi cong nghé dé t6 chirc tip huan, hudng dan
chi tiét cho nhan vién vé cach thirc van hanh va tan dung hiéu qua cac h¢ théng,
phén mém hd trg cong tac thdm dinh. Bén canh viéc trau ddi kién thic va ky nang,
ngan hang ciing can chu trong xdy dung vin hoa va dao duc nghé nghiép cho doi
ngl tham dinh, néu cao tinh than trach nhiém, su khach quan, minh bach va tuan tha
cac quy dinh, chuén muc dao duc trong moi hoat dong. Ngoai ra, viéc xay dung cac
co ché dai ngd, ghi nhan phu hop vé mit vat chit va tinh than ciing gbp phan quan

trong thuc day su nd luc va cong hién hét minh cia déi ngii can bo tham dinh.

- V& phia co quan quan ly nha nuéc, viéc hoan thién khung phép 1y va thong 1¢
vé quan tri rui ro tin dung ciing 13 mot yéu t6 khong thé thiéu dé thic ddy su phat
trién lanh manh va chat lugng cua hoat dong tham dinh tai céc ngan hang thuong
mai. Cu thé, cc co quan nhu Ngan hang Nha nudc, B6 Tai chinh can tiép tuc ra
soat, bo sung cac quy dinh lién quan dén tidu chuan, quy trinh va phuong phap tham
dinh tin dung c4 nhan, phu hop vé6i théng 1¢ va chuan muc qudc té, ddng thoi dam
bao tinh déng bo va kha thi trong bdi canh cia Viét Nam. Bén canh do, viéc phéi
hop chit ch& giita co quan quan 1y voi cac hiép hoi nghé nghiép, cac to chirc xép
hang tin nhiém trong va ngoai nudc, ciing nhu thuong xuyén td chirc cic cudc toa
dam, hoi thao dé chia sé kinh nghiém, cap nhat xu huéng va thao luan cic van dé
noi com cling s€ tao ra mot cOng déng thyc hanh lanh manh, hudng t61 su chuén

hoa va nang cao chét lugng ctia cong tac tham dinh trén toan hé thong

- Tuy nhién, mdt thuc té cho thiy hiéu qua cong tac giam sat va xt 1y no cia
ngan hang s& rat han ché néu thiéu sy hop tac chit ché tir phia khach hang. Do do,
ngan hang can chu trong xay dung moi quan hé bén viing va tin cy voi khach hang
c4 nhén, khong chi dimg lai & viéc cho vay va thu hdi no don thuan. Cuy thé, thong

qua cac hoat dong tu van tai chinh, chia sé kién thirc, canh bdo rui ro... ngan hang
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can thé hién vai tro 1a mot dbi tic dang tin cdy, luén dong hanh va hd trg khach
hang trong viéc quan 1y dong tién, sir dung von vay an toan va hiéu qua. Ngan hang
c6 thé trién khai cac chuong trinh dao tao k§ ning tai chinh ca nhén, cung cip thong
tin thi truong, tu van xay dung ké hoach tai chinh dai han... qua nhiéu kénh nhu td
chtrc hdi thdo, phat hanh 4n phém, cap nhat trén website va mang xa hoi. Pay khong
chi 13 cach dé ngan hang quang ba hinh anh va san phdm, ma con giGp ning cao
nhén thirc va trach nhiém cua khach hang trong viéc sit dung von vay, gép phan han

ché tinh trang vay ng qua muc, sir dung sai muc dich va tra ng cham tre.

- Ngoai ra, dé ting cudng tinh minh bach va do tin cdy trong cong tic nhin
dién kha ning tra no cia KHCN, ngan hang ciing can chu dong hop tac va chia sé
thong tin véi cac bén lién quan nhu co quan quan 1y, hiép hoi nganh nghé, trung tim
thong tin tin dung... Thong qua viéc tham gia xay dung céac co s¢ dit li€u tin dung
quéc gia, d& xuit chinh sach va tiéu chuin chung trong danh gia tin nhiém khach
hang, ngan hang c6 thé tiép cin duoc nhiéu thong tin da chidu va hitu ich hon vé
ddc diém, hanh vi va nhu ciu cta KHCN. Déng thoi, viée tun thu cac chuin muc
va quy dinh chung cia thi truong ciing gitp tang tinh ky luat va cong bang trong
hoat dong tin dung, tranh tinh trang canh tranh khéng lanh manh hay phan biét ddi

XU gitra cac ngan hang trong viéc ti€p can va cham diém khach hang.

Toém lai, voi myc ti€u nang cao chét lugng va hi€u qua hoat dong tin dung ca
nhan, vi¢c tdng cuong nhan dién va danh gid kha nang trd ng cua KHCN la mdt
trong nhimg wu tién hang ddu ma ngan hang can tap trung giai quyét. Thong qua
viéc két hop nhuan nhuyén giira cac phuong phap dinh tinh va dinh luong, ap dung
linh hoat md hinh chdm diém tin dung, ting cuong thu thap va xac thuc thong tin,
giam sat chit ché khoan vay, ciing nhu chu trong xay dung mdi quan hé lau dai véi
khach hang, ngan hang hoan toan c6 thé nang cao ning lyc quan trj rii ro tin dung
ban 1é, dong gop tich cuc vao sy phét trién 6n dinh va bén viing cua hé théng tai
chinh qudc gia. Trong bdi canh cach mang cong nghiép 4.0 va hoi nhap kinh té sau

rong, viéc nam bat va ing dung mot cach chu dong, sang tao nhirng thanh tyu méi
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cua khoa hoc va cong nghé cling sé€ 1a chia khoa dé cac ngan hang nang cao nang
lyc canh tranh, khang dinh vi thé cia minh trén thi truong tai chinh trong nudc va
quoc te.

KET LUAN CHUONG 5

Trong bdi canh nén kinh té dang dan héi phuc va phat trién trd lai sau giai
doan khung hoang do dai dich COVID-19, linh vuc tin dung cad nhan tai cac ngan
hang thuong mai Viét Nam dang ding trude nhitng co hoi va thach thiac lon. Mot
mit, nhu cdu vay von tir phia khach hang ca nhan cho cac muc dich tiéu dung va
dau tu s8 gia tang manh m¢, tao du dia cho tang truéng tin dung. Tuy nhién, mat
khac, sy canh tranh gay gét tir cac d6i thi cing nganh, ap luc tir sy thay ddi nhanh
chong ciia cong nghé va hanh vi khach hang, ciing nhu rii ro ng x4u tiém an do tac
dong cua dich bénh 1én thu nhép va viéc lam s€ 1a nhirng tré ngai khong nhé ddi vai

céc ngan hang trong viéc phat trién bén viing hoat dong tin dung c4 nhan.

Trong bdi canh do, nhitng phat hién tir nghién ctru vé cac yéu td anh huoéng
dén kha nang tra no cua khach hang ca nhan da chi ra nhiing giai phap cu thé va
thiét thyc ma cac ngan hang, dic biét 1a Ngan hang can trién khai dé nang cao hi¢u
qua quan tri rai ro tin dung ban 1é. Dé ting cudng kha ning nhan dién va danh gia
chinh x4c muc d6 rui ro cua ting khoan vay ca nhin, Ngan hang can tip trung hoan
thién md hinh chdm diém tin dung, trong d6 chd trong t6i cac yéu t6 quan trong nhu
do tudi, thu nhadp, s& hitu nha, lich st tin dung cua khach hang. Déng thoi, Ngan
hang ciing can ting cuong ng dung cong nghé dé s6 hoa, phan tich va khai thac
hiéu qua nguén dir liéu khach hang, phuc vu cho viéc ra quyét dinh tin dung. Bén
canh d6, viéc t6i uu hoa quy trinh tham dinh theo hudng chuyén nghié€p, linh hoat
va hi€u qua hon s€ giip Ngan hang cai thién trai nghiém cua khach hang, nang cao

nang luc canh tranh va tdc do xtr Iy ho so, tir d6 thic diy ting trudng tin dung.

Tuy nhién, dé nhirg nd luc trén ciia Ngan hang mang lai két qua cao va bén
vitng, mot yéu td then chdt nita cin phai quan tdm chinh 1a chat lvong cua doi ngi

thdm dinh vién. Boi 18, nhan luc chinh la trung tdm cua moi hoat dong va la nhan td
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quyét dinh su thanh cong lau dai cta cac to chirc. Chinh vi vay, Ngan hang can xay
dung va déy manh thuc thi chién lugc dao tao, bdi dudng va phat trién doi ngti tham
dinh, trén co s¢& tiép thu tinh hoa cia cac mé hinh, cong cu va chuan muc t6t trén thi
truong nhung van dam bao phu hop voi thuc tién va van hoa cua Ngan hang. Piac
biét, viéc gén két su phat trién ban than cua doi ngli nay voi cac gia tri cot 161 va
muc tiéu chién lwge cua Ngan hang, cung voi co ché dong vién, ghi nhan xtng dang

cling s¢€ tao dong luc d€ ho cong hién mét cach xuat sac nhat.

Khong dimg lai & d6, Ngan hang ciing can nhén thirc sau sic rang, hiéu qua
cong tac tham dinh tin dung KHCN khong phai trach nhiém cua riéng bo phan tham
dinh, ma con phu thudc rat 1on vao su hop luc cua céc don vi va ca nhan lién quan,
ca trong va ngoai Ngan hang. Su phdi hop chit ché va chia sé thong tin thudng
xuyén giita cic phong ban nhu quan hé khach hang, quan 1y rii ro, phap ché, van
hanh, cong nghé... s& gitp cong tac tham dinh dién ra thuan lgi va dam béo tinh tuan
thu cao. Pong thoi, viéc chii dong trao d6i va tiép thu ¥ kién gop ¥ tir cac co quan
quan 1y, cac t6 chirc hd trg tin dung va cong ty tu van uy tin ciing giup Ngan hang
hoan thién lién tyc va chuan hoéa quy trinh tham dinh theo thong 1¢ t6t nhat. Co thé
noi, su ge"in két hiru co gifra cac yéu t6 noi tai 1an ngoai sinh chinh 1a nén tang dé
Ngan hang dyung xay viing chic va phat trién toan dién hé thong thim dinh tin dung
ca nhan xuyén subt tr chién luoc, chinh séach, quy trinh, mé hinh, cong cu, dir li¢u

cho dén doi ngli nhan su.

Tom lai, trong ky nguyén sb v6i nhiéu bién dong va yéu ciu cao nhu hién nay,
viéc nang cao chit lugng cua cong tic tham dinh tin dung c4 nhan di khong con 1a
su lva chon ma 1a tat yéu dé Ngan hang duy tri ndng lyc canh tranh va vi thé trén thi
truong. Nhing giai phap va kién nghi thiét thyc dé xuat tai Chuong 5 nay, néu dugc
trién khai bai ban, dong bd va quyét liét tir cip lanh dao cao nhét cho téi timg can
b6 thim dinh vién, tin rdng sé mang lai nhitng chuyén bién tich cuc vé hiéu qua
kinh doanh ciing nhu chat lugng tin dung ctia Ngan hang trong thoi gian ti. Tur do,
Ngan hang s& thyc su tré thanh mot ngan hang tiéu biéu trong linh vuc cho vay ca
nhan, thuc déy su phat trién lanh manh cua thi truong tai chinh ban 1€, dong gop tich
cuc cho qua trinh chuyén ddi nén kinh té theo hudng bao trim, bén virng va huéng

té1 con nguoi, nang cao chat lwong cudc song cua nguoi dan. Pay sé 1a hanh trinh
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dﬁy gian nan nhung cling hira hen nhiéu co hdi va thanh tuyu, hanh trinh ma Ngan
hang dang quyét tim theo dudi voi nhiét huyét, ban linh va tri tué ciia mot ngan

hang Viét Nam hang dau khu vuec.
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PHU LUC
PHU LUC 1. DAN BAI THAM VAN Y KIEN CHUYEN GIA

BANG THAM KHAO Y KIEN

CAC YEU TO ANH HUONG PEN KHA NANG TRA NOQ VAY CUA
KHACH HANG CA NHAN TAI NGAN HANG TMCP VIET NAM THINH
VUONG - CHI NHANH BiNH THUAN

Xin chao Anh/Chi, Toi tén Nguyé~n Thi Nhdat Oanh, hién la hoc vién cao hoc
cua treong Pai hoc Phan T hiét. Téi dang thyc hién lugn van voi dé tai: “Cac yéu té
anh hwéng dén khd nang trd no vay ciia khdch hang cd nhén tgi Ngin hang
Thuong Mai Co Phan Vigt Nam Thinh Vwong — Chi nhdnh Binh Thudn”. Rit
mong anh/chi ciing tham gia thdao ludn mot sé van dé lién quan dén dé tai nay. Cac
dong gbp ciia anh/chi déu c6 gid tri déi véi dé tai nghién ciu cua toi.
T6i xin cam két két quda cua thao ludn ndy chi mang tinh chdt phuc vu cho ludn van.

Rat mong nhan dwoc sw hop tac nhiét tinh va chan that cua Anh/Chi.

Toi xin chan thanh cam on!

R SIS e Do 000
NOI DUNG THAO LUAN
I. Thong tin ca nhan
I3 (oI 7 1 1<« S PRRR
(0311 (oI 74 U TRPRRRRRRTIN
PRONG/DAN: ... e

I1. Anh/Chi xin vui 1ong cho biét nghién citu cac yéu t6 anh hwéng kha ning
tra ng vay ciia khach hang c4 nhén cé thwe sw cin thiét cho Pon vi ciia minh

(VPBank-Chi nhinh Binh Thuin) hay khong? Néu ¢6, néu li do cu thé?
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II1. Theo Anh/Chi, kha nang tra n¢ vay cia khach hang ca nhan tai VPBank -
Chi nhanh Binh Thuén sé bi tac ddng béi nhirng yéu t6 nao?

IV. Ngoai nhirng yéu t6 ma Anh/Chi néu trén, Anh/Chi c6 déng tinh véi nhirng
yéu td sau diy (Theo Thang do dinh kém) c6 anh hwéng dén kha niing tra nog
vay ciia khach hang c4 nhén tai VPBank - Chi nhanh Binh Thuin? Néu khong
dong tinh, Anh?Chij vui 1ong cho biét nén loai b6 hoiic bé sung thém Thang do
nao?

V. Theo Anh?Chi thi Ngan hang cin lam gi dé c6 thé hd tro khach hang hoan
tra khoan vay dwoc tét hon?

Tran trong cam on cdc Anh/Chi da danh thoi gian va cung cap cho toi nhiing
¥ kién quy bau nay!
THANG PO PANH GIA KHA NANG TRA NQ KHACH HANG

(Kém theo Bang tham khio y kién chuyén gia)

Bién phu thujc Bién dc lap

Kha nang tra ng vay cua | 1. Tudi tac
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khach hang cd nhan tai )

. Gi6i tinh
VPBank - Chi nhanh Binh
Thuan 3. Tinh trang hon nhan
4. Hoc van

5. Lich str qua han

6. Kinh nghiém lam viéc

7. Thu nhap

8. Loai thu nhép

9. S& hitu nha ¢

10. Nguoi phu thudc

11. LAi suat

12. S tién vay

13. Thoi han vay

14. Loai tai san
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DANH SACH THANH VIEN THAM GIA THAO LUAN NHOM

TT Ho tén Chirc vu Phong/Ban Dia chi Email
| Ong Nguyén Giam doc Chi | Ban Giam | tinnt@vpbank.com.vn
Thanh Tin nhanh Doc
5 Ong Poan Puc Ph6 Giam doc | Ban Giam | hungdd@vpbank.com.vn
Hung Chi nhanh Péc
; Ba Nguyén Thi Ph6 Giam doc | Ban Giam | hangntm1@vpbank.com.vn
Minh Hang Chi nhanh Db
A Ba Phan Thi Linh | Truéng phong Phong quyenptl1 @vpbank.com.vn
Quyén KHCN KHCN
Ba Hoang Quynh Phong ngahq@yvpbank.com.vn
5 Trudéng nhom
Nga KHCN
N ) Truoéng nhom | Phong hant5@yvpbank.com.vn
6 | Ba Nguyen Thi Ha
KHCN
. Ong Tran Minh Truéng nhom | Phong dientm@vpbank.com.vn
Di¢n KHCN
q Ong Nguyén Chi Truéng nhom | Phong congnc2(@vpbank.com.vn
Cong KHCN
9 Ong Nguyén Tudn | Truéng nhom | Phong anhnt2@vpbank.com.vn
Anh KHCN
10 Ong Bui Trung | Truéng nhom | Phong vanbt@vpbank.com.vn
Vian KHCN
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PHU LUC 02
PHIEU KHAO SAT Y KIEN KHACH HANG
Than chao Quy khach hang!

Xin cam on Quy khach hang di s dung dich vu vay von tai Ngan hang
chung t6i trong thoi gian vira qua (Ngan hang Thuong mai C6 phan Viét Nma
Thinh Vugng- Chi nhanh Binh Thuan-goi tat la VPBank-Chi nhanh Binh Thuan”.
Dé hiéu rd hon nita vé tam 1y khach hang cling nhu nang cao chat luong phuc vu
Quy Khach hang dugc tot hon, Quy khach hang vui 1ong tham gia chuong trinh
khao sat y kién bang cach hoan thanh nhing cau hoi bén dudi.

Thong tin chia s¢ tir Quy khach hang s€ dugc gitr kin va chi dung cho muc
dich nghién ctru ctia chiing t6i. Rat cdm on sy giup d& ctia Quy khach hang!

I. Thong tin ca nhan

)5 (o2 IR 1< s ST

NZNE NGRIEP: et
I1. Quy khach hang chwa tirng phat sinh khoan vay tai VPBank - Chi

nhanh Binh Thuin. Néu chon “Pung”, vui 1ong b6 qua bing khao sat.
bing [

Sai O

III. Néu mdt vai Iy do Quy khach hang quyét dinh sir dung dich vu
vay von tai VPBank - Chi nhanh Binh Thuin?
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IV. Trong qua trinh thanh toan n¢ vay, Quy khach hang c6 dong tinh
v6i nhitng yéu t6 sau diy (Theo Thang do dinh kém) c¢6 anh hwéng dén kha
niang tra ng vay cua khach hang ca nhin tai VPBank - Chi nhanh Binh
Thuin? Néu khong dong tinh, Quy khach hang vui long cho biét nén loai bd
hoic b6 sung thém Thang do nio?

V. Theo Quy khach hang thi Ngan hang cin lam gi dé c6 thé hd tro
khach hang hoan tra khoan vay dwoe tét hon?

Tran trong cam on Quy khach hang da danh thoi gian va cung cap cho toi

nhing y kién quy bau nay!
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PHU LUC 3

BANG CAU HOI KHAO SAT CHINH THU'C

Théan chao Quy khach hang!

Xin cam on Quy khach hang dd s dung dich vu vay von tai Ngan hang
chung toi trong thoi gian vira qua (Ngan hang Thuong mai C6 phan Viét Nam
Thinh Vuong- Chi nhanh Binh Thuan-goi tat 1a VPBank -Chi nhanh Binh Thuan”.
Dé hiéu rd hon nita vé tdm 1y khach hang ciing nhu ning cao chit luong phuc vu
Quy Khach hang dugc tét hon, Quy khach hang vui long tham gia chuong trinh
khao sat ¥ kién bang cach hoan thanh nhitng ciu hoi bén dudi.

Thong tin chia sé tir Quy khach hang sé duoc gitr kin va chi dung cho muc
dich nghién ctru cia ching t6i. Rt cam on sy giup d& ciia Quy khach hang!

A. Quy khach hang d3d/dang sir dung dich vu vay von tai VPBank -Chi
nhanh Binh Thuin?

bung [
Sai [

Néu Quy khach hang tich chon “Sai”, vui long bo qua bang khao sat, truong
hop Khach hang chon “ Dung”, tiép tuc hoan thanh cac théng tin bén dudi.

PHAN 1: THONG TIN CA NHAN

Quy khéch hang vui 1ong cho biét mdt sé thong tin ca nhan nhw sau:

1. Ho tén (c6 thé b6 qua) | eeeeeeeee e

2Tuéi tudi
Nam [
3. Gidi tinh
N O
Co gia dinh [
4. Trinh trang hon nhan
Khac [
THPT/Trung cap [J
, Cao dang L]
5. Hoc van
Pai hoc L]
Sau dai hoc O
6. SO lwong nha s hitu S& hitu riéng ...... céi
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7. 86 nguoi phy thuoe | nguoi

8. Kinh nghiém lam viéc | ... nam

9. Muc thu nhdp hang thang | ............. triéu dong
Luong
Cho thué nha

10. Loai thu nhéap

]
O
Tu kinh doanh L]
O

Cho thué nha + Luong

11. S luong to chirc tin dung ma Quy
khach hang di tirng vay von? (bao gom | ............. TCTD
VPBank)

12 Quy khach hang da tung phat sinh | Pa tung U]
khoéan vay qua han tai cac TCTD trén? | Chya [

PHAN 2: THONG TIN KHOAN VAY

I. Quy khach hang vui long cho biét mjt s6 thong tin vé dic diém khoin
vay nhu sau:

1. S tién giai ngdn ma ngan hang da | ............. triéu dong

cap cho Quy khach hang?

2. Théihanvay | ...l thang

3. Lai sudt dang duoc NH 4p dung | Cao O

cho khoan vay Thép ]

4. Loai tai san thé chap Nha L]
Xe L]
Khong TSBD [

IL. Quy khach hang da tirng phat sinh ng tré han ddi véi khoan vay hién
tai VPBank chwa? (Néu da tirng phdt sinh, Quy khdch hang vui long dién théng tin
s6 ngay chdm thanh todn

1. Pating O - S ngdy cham tra: ............. ngay

2. Chua O
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III. Theo Quy khach hang, Ngin hang cin 1am gi dé hd trg khach hang
trong cong tac hoan tra ng vay?
1. Mién, giam 13i vay OJ

2. Diéu chinh ky han tra no [
3. Uu ddi 1i suat [
4. Nang han muc cho vay [l

5. Phuong An KNAC ceccecveeieeecsisssnenniecsssssnnssnssssssssssssssssssssssasssssssssssssssssssssnsanes

CHAN THANH CAM ON QUY KHACH HANG DA
THAM GIA KHAO SAT
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PHU LUC

KET QUA PHAN TiCH SPSS
Statistics
GIOITINH HONNHAN HOCVAN QUAHAN LOAITN NHA PTHUOC LOAITS KNTN
N  Valid 350 350 350 350 350 350 350 350 350
Missing 0 0 0 0 0 0 0 0 0
Frequency Table
GIOITINH
Frequency Percent Valid Percent Cumulative Percent
Valid Nam 173 49.4 49.4 494
Nu 177 50.6 50.6 100.0
Total 350 100.0 100.0
HONNHAN
Frequency Percent Valid Percent Cumulative Percent
Valid Doc than/Ly hon/Goa 131 374 374 374
Co gia dinh 219 62.6 62.6 100.0
Total 350 100.0 100.0
HOCVAN
Frequency Percent Valid Percent Cumulative Percent
Valid THPT/Trung cap 38 10.9 10.9 10.9
Cao dang 72 20.6 20.6 314
Dai hoc 142 40.6 40.6 72.0
Sau dai hoc 98 28.0 28.0 100.0
Total 350 100.0 100.0
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QUAHAN

Frequency Percent Valid Percent Cumulative Percent

Valid Chua tung qua han 290 82.9 82.9 82.9

Da tung qua han 60 17.1 17.1 100.0

Total 350 100.0 100.0

LOAITN
Frequency Percent Valid Percent Cumulative Percent

Valid Luong 182 52.0 52.0 52.0

Cho thue nha 34 9.7 9.7 61.7

Tu kinh doanh 100 28.6 28.6 90.3

Cho thue nha + Luong 34 9.7 9.7 100.0

Total 350 100.0 100.0

NHA
Frequency Percent Valid Percent Cumulative Percent

Valid 0 71 20.3 20.3 20.3

1 54 15.4 15.4 35.7

2 75 214 214 57.1

3 69 19.7 19.7 76.9

4 81 23.1 23.1 100.0

Total 350 100.0 100.0

PTHUOC
Frequency Percent Valid Percent Cumulative Percent

Valid 0 65 18.6 18.6 18.6

1 56 16.0 16.0 34.6

2 58 16.6 16.6 51.1

3 48 13.7 13.7 64.9

4 66 18.9 18.9 83.7

5 57 16.3 16.3 100.0

Total 350 100.0 100.0
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LOAITS

Frequency Percent Valid Percent Cumulative Percent
Valid Nha 127 36.3 36.3 36.3
Xe 116 33.1 33.1 69.4
Tin chap 107 30.6 30.6 100.0
Total 350 100.0 100.0
KNTN
Frequency Percent Valid Percent Cumulative Percent
Valid Khong 166 47.4 47.4 47.4
Co 184 52.6 52.6 100.0
Total 350 100.0 100.0
Descriptives
Notes
Output Created 27-APR-2024 11:58:18
Comments
Input Data C:\Users\Admin\Downloads\
KNTN.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 350
Missing Value Handling Definition of Missing User defined missing values are

Cases Used

100

treated as missing.

All non-missing data are used.



Syntax DESCRIPTIVES
VARIABLES=NHA PTHUOC
TGLAM THUNHAP LAISUAT
STVAY TGVAY
/STATISTICS=MEAN STDDEV
MIN MAX.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
NHA 350 0 4 2.10 1.444
PTHUOC 350 0 5 2.47 1.745
TGLAM 350 0 50 24.00 14.438
THUNHAP 350 3179841 99634312 49635252.19 27686424.214
LAISUAT 350 5.01 19.97 12.6303 4.32672
STVAY 350 51434156 498215379 276874247.41 129948811.407
TGVAY 350 12 240 121.52 64.604
Valid N (listwise) 350
Logistic Regression
Notes
Output Created 27-APR-2024 12:02:39
Comments
Input Data C:\Users\Admin\Downloads\
KNTN.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File
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Missing Value Handling

Syntax

Resources

Definition of Missing

Processor Time

Elapsed Time

User-defined missing values are
treated as missing
LOGISTIC REGRESSION
VARIABLES KNTN
/METHOD=ENTER DOTUOI
GIOITINH HONNHAN HOCVAN
QUAHAN TGLAM THUNHAP
LOAITN NHA PTHUOC LAISUAT
STVAY
TGVAY LOAITS
/CLASSPLOT
/CRITERIA=PIN(0.05) POUT(0.10)
ITERATE(20) CUT(0.5).
00:00:00,00
00:00:00,00

Unweighted Cases?

Case Processing Summary

Percent

Selected Cases

Unselected Cases

Total

Included in Analysis 350
Missing Cases 0
Total 350
0

350

100.0
.0
100.0

100.0

a. If weight is in effect, see classification table for the total number of cases.

Dependent Variable Encoding

Original Value

Internal Value

Khong
Co
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Block 0: Beginning Block

Classification Table*’

Predicted
KNTN
Observed Khong Co Percentage Correct
Step 0 KNTN Khong 0 166 .0
Co 0 184 100.0
Overall Percentage 52.6
a. Constant is included in the model.
b. The cut value is ,500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 0 Constant .103 .107 .925 1 .336 1.108
Variables not in the Equation®
Score df Sig.
Step 0 Variables DOTUOI 3.298 1 .069
GIOITINH .000 1 991
HONNHAN .001 1 977
HOCVAN 416 519
QUAHAN 1.013 1 314
TGLAM 135 713
THUNHAP .992 319
LOAITN 276 .599
NHA 2.766 .096
PTHUOC 323 1 .570
LAISUAT .007 .934
STVAY 239.108 1 .000
TGVAY .380 1 .538
LOAITS .347 1 .556

a. Residual Chi-Squares are not computed because of redundancies.

103



Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 383.796 14 .000
Block 383.796 14 .000
Model 383.796 14 .000
Model Summary
Cox & Snell R
Step -2 Log likelihood Square Nagelkerke R Square
1 100.4812 .666 .889

a. Estimation terminated at iteration number 8 because parameter estimates

changed by less than ,001.

Classification Table?*

Predicted
KNTN
Observed Khong Co Percentage Correct
Step 1 KNTN Khong 158 8 952
Co 6 178 96.7
Overall Percentage 96.0
a. The cut value is ,500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 1* DOTUOI .042 .020 4.206 1 .040 1.043
GIOITINH -.001 .567 .000 1 .999 .999
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HONNHAN
HOCVAN
QUAHAN
TGLAM
THUNHAP
LOAITN
NHA
PTHUOC
LAISUAT
STVAY
TGVAY
LOAITS

Constant

-.250 .642
.261 .304
-1.328 .862
.015 .020
.000 .000
-.152 259
-.420 .198
.031 154
151 .070
.000 .000
-.005 .004
.209 351
9.912 2.725

151
738
2.372
.567
8.707
.347
4.499
.041
4.657
47.191
1.401
357
13.228

1

.698
.390
124
451
.003
.556
.034
.840
.031
.000
236
.550
.000

179
1.298
.265
1.015
1.000
.859
.657
1.032
1.164
1.000
.995
1.233
20162.258

a. Variable(s) entered on step 1: DOTUOI, GIOITINH, HONNHAN, HOCVAN, QUAHAN, TGLAM, THUNHAP,

LOAITN, NHA, PTHUOC, LAISUAT, STVAY, TGVAY, LOAITS.
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