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CHUONG 1

TONG QUAN VAN DE NGHIEN CUU
1.1. Ly do chon @@ tai

Trong bdi canh ngay cang c6 nhiéu ngin hang phat trién mé rong mang ludi tai
dia ban Binh Thuan, nhu ciu vé nhan luc ngdy cang ting cao hon. Su canh tranh vé
nhan luc giita cac ngan hang ngay cang gay git. Trong tinh hinh kinh té hién nay, cac
ngan hang thuong mai co nhiéu co hoi dé phat trién da dang cac san phém dich vu
cua minh, bén canh d6 cac ngan hang nudc ngoai gia nhap thi trudng tai chinh cia
Viét Nam ngay cang nhiéu dan dén su canh tranh cang gay git. Dé ton tai va phat
trién, cac ngan hang phai tim cach ning cao cac ngudn luc dé gia ting ning luc canh
tranh, mot trong nhitng ngudn luc ¢ thé giup nang cao strc canh tranh cho ngan hang
chinh 12 ngudn nhan lyc. Doanh nghiép nao so hiru ngudn nhén lyc chat luong va st
dung tot ngudn luc nay thi doanh nghiép d6 s& thanh cong.

Tuy nhién, nganh ngan hang dang d6i mit véi tinh trang nguoi lao dong thudong
xuyén nhay viéc, chuyén viéc, thiéu can bo nhéan vién co kinh nghiém trong linh vuc
ngan hang. Nguyén nhan cua tinh trang nay 1a do can bd nhan vién nganh ngan hang
thuong xuyén ddi mat khoi lugng cong viéc nhiéu, ap luc do chi tiéu doanh sb cao va
cling 1 nganh c6 do rui ro cao vé phap 1y.

Pao tao nhan luc c6 chat lwong cho nganh ngan hang d3 khoé, viéc gitr chan ho
lai cang kho khin hon. Su canh tranh ctia cdc ngan hang ban, nhu cau ban than cia
nhan vién ngay cang cao, doi song kinh té xa hoi ngay cang phat trién lam phat sinh
nhiéu nhu cdu méi can théa man ... Nhitng yéu té ndy ludn 14 nhitng thach thirc ma
cac tO chtrc ngan hang can chu trong quan tdm dé co thé 1am t6t cong tac gilt chan
nhan su, tao su gén két trong t6 chure, tao moi truong lam viéc bén virng va thuan loi
cho t6 chtic ctia minh.

D3 c6 rat nhiu nghién ciru vé cac nhan té anh huong dén sy gan két ciia nhan
vién trong td chirc, tuy nhién, ddi v6i mdi té chirc khac nhau, hoat dong trong mdi
truong khac nhau, ¢ nhitng dia ban khac nhau lai c6 nhiing diém khéc biét nhau. Do
d6, nhitng nghién ciru & t6 chirc nay d6i khi chi dé tham khao ma khong ap dung duoc
cho td chirc khac. La mot thanh vién cua Ngéan hang TMCP Buu Dién Lién Viét —
Chi nhanh Binh Thuén, tac gia chon dé tai nghién ctru nay véi mong mudn gop sirc

cho ban 1anh dao cing nhau xdy dung mot moi truong 1am viéc gan két, bén viing dé
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mdi nhan vién duoc phat huy hét kha ning ctia minh, dong 10ng chung strc dua t6
chtrc vitng tién trén con dudng kinh doanh.

Chinh vi vay, tac gia da lua chon dé tai: “Cdc yéu t6 dnh hwong dén sy gan két
cia cdn bg nhdn vién doi véi té chirc: truong hop nghién ciru tai Ngdn hang TMCP
Bueu Dién Lién Viét - chi nhanh Binh Thudn” dé 1am dé an thac si quan tri kinh doanh.
1.2. Muc tiéu nghién ciru
1.2.1 Muc tiéu nghién cuu chung

Muc tiéu tong quat cua dé 4n 1a Panh gia cac yéu té anh hwéng dén sw gin
két ciia can bd nhén vién d6i véi to chirc: Truong hop nghién ciru tai Ngan hang
TMCP Buu dién Lién Viét — Chi nhanh Binh Thuan dé tir d6 dé xuit ham y quan
tri nham nang cao su gan két ciia can bo nhan vién, mang dén hiéu qua trong kinh
doanh cua LPBank Binh Thuén.

1.2.2 Muc tiéu nghién civu cu thé

Thir nhat, xac dinh cac yéu t6 anh huong dén su gin két ctia can bd nhan vién
d6i voi to chire: Trudng hop nghién ctru tai Ngan hang TMCP Buu dién Lién Viét —
Chi nhanh Binh Thuan.

Tht hai, do ludng murc 6 anh huong cua timg yéu td dén su gan két cia can bo
nhan vién d6i v6i to chirc: Truong hop nghién ciru tai Ngan hang TMCP Buu dién
Lién Viét — Chi nhanh Binh Thuan.

Thi ba, kiém dinh mutc d6 gan két ctia can bo nhan vién tai Ngan hang TMCP
Buu dién Lién Viét — Chi nhanh Binh Thuén theo dic diém nhéan khau hoc.

Thr tu, 1t ra két luan va dé xuat mot s6 ham y quan tri, cac giai phap dé nang
cao sy gan két ctia can b nhan vién dbi véi to chirc, véi Ngan hang TMCP Buu dién
Lién viét — Chi nhanh Binh Thuén.

1.3. Pham vi va doi twong nghién ciru

- Pham vi nghién ctru: Nghién ctru dugc thuc hién tai Ngan hang TMCP Buu
bién Lién Viét — Chi nhanh Binh Thuan

- Déi trong nghién ctru: Cac nhan t6 anh huong dén sy gan két ciia nhan vién
v6i ngén hang.

- Dbi twong khao sat: Nhan vién cua ngan hang TMCP Buu Pién Lién Viét —
Chi nhanh Binh Thuan.



1.4. Cau héi nghién ciru

Pé thuc hién muc tiéu nghién ctru, cac cau hoi nghién ctru dugc dat ra la:

- Céac nhan t6 ndo anh huong dén su gan két v6i t6 chirc ctia nhan vién ngan
hang TMCP Buu Dién Lién Viét?

- Muc d6 tic dong cua timg nhan t6 dén su gan két v6i t6 chirc ctia nhan vién
ngan hang TMCP Buu Dién Lién Viét? Nhan té ndo tac dong manh nhét, yéu nhat?
Vi sao?

- Nhitng kién nghi, giai phap nao gép phan ning cao sy gin két véi td chuc
cua nhan vién ngan hang TMCP Buu Pién Lién Viét?

1.5. Phwong phap nghién ciru
1.5.1. Nguon sé liéu sir dung

- Dit liéu thtr cdp (S6 lidu thong ké): Nhitng s6 liéu tir ngudn ndi bd cua chi
nhanh ngan hang dugc st dung nham phuc vu viéc phan tich va dua ra giai phap phu
hop.

- Dir lidu so cép (S6 liéu diéu tra): Pugc thu thap qua viéc khao sat nhan vién
cua ngan hang TMCP Buu Dién Lién Vi¢t — Chi nhanh Binh Thuan thong qua bang
cau hoi soan san.

1.5.2. Phwong phap nghién ciru

- Nghién ciru so bg dwoc thuwce hién bang phirong phdp dinh tinh va dinh lwong:
Thong tin thu thap duoc tir nghién ciru ndy nham kham pha, diéu chinh, bo sung thang
do vé cic nhan t6 anh hudng va su gin két véi t chirc. Tir d6 dua ra bang ciu hoi.

- Nghién ciru chinh thire dwoc thiee hién bang phwong phdp dinh heong: Ding
phuong phép diéu tra thu thap thong tin thong qua cac bang cau hoi. Muc dich cua
nghién ctru ndy nham khang dinh lai cac thanh phan, yéu tb c6 gia tri cling nhu do tin
cdy clia cac thang do vé anh hudng cua cac nhan t6 dén sy gan két cua t6 chirc va
kiém dinh mé hinh Iy thuyét dugc néu & co s& 1y thuyét. Piéu tra chinh thirc théng
qua viéc phong van truc tiép cac doi tuong khao sat. Cudi cung 1a xir 1y s6 licu.

- Trong dé tai c6 sr dung phﬁn mém phan tich dir li¢u SPSS dé thyc hién viéc

phan tich dir liéu, kiém dinh cac mo hinh.



1.6. Y nghia khoa hoc va thue tién ciia dé tai
1.6.1. Vé phwong di¢n khoa hoc

Pong gép mot phan kién thirc vao nhitng nghién ctru vé cac nhan té chinh anh
huong dén sy gin két véi to chire ctia nhan vién trong linh vuc ngan hang.
1.6.2. Vé phwong di¢n thuc tién

Két qua nghién ctru s& giup ban ldnh dao Ngan hang TMCP Buu Pién Lién Viét
— Chi nhanh Binh Thuan dénh gia dugc mtc d6 anh hudng cta cac nhan t nay dén
su gan két v6i to chire ciia nhan vién ngan hang, tir d6 c6 nhitng diéu chinh, thay doi,
¢6 nhitng chinh sach hop 1y hon nham tao mai trudng lam viée tét hon cho nhéan vién.

Mo hinh nghién ctru nay c6 thé cung cp mét cong cu cho cac chi nhanh khach
ctia ngan hang Buu Dién Lién Viét va cic ngan hang khac dé ban lanh dao mdi don
vi ¢6 thé danh gi4 lai chinh don vi minh va diéu chinh dé dem lai nhiing loi ich thiét
thuc hon cho nhan vién ciia minh.
1.7. Cau tric luin vin

Két ciu cta luan van dugc chia lam 5 chuong:

Chuwong 1: Tong quan vé dé tai nghién ciru

Giéi thiéu vé 1y do tién hanh nghién ctru cua dé tai, muc tiéu nghién cuu, cling
nhu déi twong, pham vi va phuwong phap nghién ctru

Chuong 2: Co sé Iy thuyét va mé hinh nghién ctru

Gioi thiéu co so 1y thuyét ciia dé tai, cac mo hinh nghién ctru trude d6 1am co
s& dé xuat mo hinh nghién ctru.

Chwong 3: Phuwong phap nghién ciru

Gidi thiéu phuwong phap nghién ctru duge st dung dé diéu chinh va danh gia cac
thang do do luong, cac khai niém nghién ctru va kiém dinh mé hinh 1y thuyét cing
céc gia thuyét dé ra.

Chuwong 4: Két quéa nghién ciru

Tong két két qua kiém dinh thang do, mé hinh nghién ctru va cac gia thuyét dua
ra cia mo hinh.

Chuwong 5: Két luin va kién nghi

Trinh bay tom tat vé két qua nghién ciru, cac dé xuat va nhitng mat con han ché

cua dé tai.



CHUONG 2
CO SO LY THUYET VA MO HINH NGHIEN CUU

2.1. Ly thuyét vé théa man cong viéc va gin két véi to chire
2.1.1. Khdi niém vé théa mén cong viéc va gin két to chirc

D3 co rit nhiéu hoc gia dua ra dinh nghia vé su gan két ctia nhan vién voi to
chtrc, tuy nhién van chua c6 mot nghién ctru ndo thong nhit vé dinh nghia vé su gin
két ctia nhan vién véi to chuc.

Theo 1y thuyét dugc xay dung boi Homan (1958) thi su gin két voi td chirc
dugce xem nhu 13 két qua ctia mdi quan hé trao d6i gitra ca nhan va to chirc.

Day 1a khai niém dau tién vé su gin két v6i to chire. Tiép dén 1a nghién ctru cia
Becker (1960) dya trén nén tang nghién ciru trude d6 ciia Homan (1958) da dua ra
khai niém ctia riéng minh. Va sau nay mot sb hoc gia di dua ra nhitng khai niém khac
nhu sau.

Con theo Mowday va céac cong su (1979) giai thich rang sy gan két vé6i to chire
la mét trang thai ma mot ca nhan xac dinh véi mdt muc tiéu cu thé cua t chirc va
mong mudn duy tri tu cach thanh vién ciia c4 nhan do6 trong to chirc ngoai ra thi no
con 1a stirc manh cta sy déng nhét (identification) dén tir mdi nhan vién, ca nhan voi
t6 chtrc va su tham gia tich cuc (involvement) ctia ho trong to chiic.

Theo O'Reilly va Chatman (1986) cho rang su gin két ctia nhan vién véi to chtrc
12 mot dang tam 1y thé hién sy gin bé cta ca nhan véi loi ich cia to chic.

Theo Allen va Meyer (1990) thi sy gin két ctia nhan vién véi to chirc duge dinh
nghia 14 gidng nhu mot trang thai tAm 1y clia ca nhan, nhan vién ddi véi t6 chuc, lién
quan mdt cach chat ché dén quyét dinh cta nhan vién vé viéc ¢6 tiép tuc 1a mét thanh
vién cta t6 chirc. Con d6i véi nhom tac gia Mueller, Wallace va Price (1992) thi dinh
nghia su gan két cta nhan vién véi to chirc 1a mirc d6 ma mot nhan vién cam thay
trung thanh véi t6 chtrc cia minh.

Ciing trong khoang thoi gian ddu nhitng nam ctia thap nién 20, nhém nha nghién
ctru Becker, Randal va Riegel (1995) di dinh nghia su gin két voi to chirc 1a gitra ca
nhan va to chuc ¢6 su déng nhat, ca nhan c6 sy tham gia tich cuc trong td chirc, su
dé)ng nhét va su tham gia tich cuyc d6 tao nén stitc manh phat trién cta td chuc. Quan

diém nay cua ong kha giéng véi Mowday va cong su (1979).



Theo Northcraft va Neale (1996) su gan két 1a biéu hién ctia nhan vién d6i véi
t6 chirc duge thé hién qua su trung thanh va niém tin vao céc gia tri cua td chuc.
Chinh xé4c thi sy gin két ciia nhan vién véi to chirc dugc thé hién bang lam viéc dé
dat cac muc tiéu ma td chirc da dit ra cling chinh 1a gia tri cia mot td chirc. Theo
nghién ctru cua Ilies, R., & Judge, T.A. (2003) thi su gén két dugc dinh nghia 1a sy
san sang nd luc cong hién hét minh vi muc tiéu va su phat trién cua to chirc.

Trong cac bai nghién ctru thi 1y thuyét vé sy gan két cia nhan vién véi to chirc
dugc chip nhan nhiu nhét 13 dinh nghia cia Mowday va cong su (1979).

+ Thanh phan trong sw gan két ciia nhan vién véi té chire:

Gidng nhu v6i khai niém thi thanh phéan trong su gin két cia nhan vién véi to
chtic cling c6 rat nhiéu luan diém khac nhau cia tic gia, bai nghién ciru.

Nhom tac gia O'Reilly va Chatman (1986) da cong bd két qua tién hanh do
luong su gan két ciia nhan vién véi t6 chic thong qua ba thanh phan va 21 bién quan
sat: Sy tuan thu: viéc tham gia td chure 1a dé dat duoc nhiing phén thudng cu thé chi
khong phai vi niém tin vao gia tri clia to chirc; Sy dong nhat: thé hién qua viéc mot
ca nhan cam théy tu hao khi la mot thanh phén cua to chuc, ton trong gia tri va muc
tiéu cta to chue, 1a mong mudn 12 mot phén khong thé thiéu cua to chuc; Su ndi bod
héa: vi co su twong déng vé gia tri ndo do gitra ca nhan va to chirc dan téi su chap
nhén niém tin, muc tiéu cta té chirc thanh niém tin va muc tiéu cua ca nhan.

MBS hinh ctia Mowday va cong su (1979) vé su gin két v6i to chitc gdm ba thanh
phan: Sy dong nhat (indentification): muc tiéu ctia ca nhan tring v6i muc tiéu cua to
chtrc; Su tham gia (involvement): nhan vién trd thanh mot phan cia to chic, cling
tham gia vao hoat dong va muc tiéu ctia to chirc; Sy trung thanh (loyalty): 1a méi quan
hé giita nhan vién va t6 chirc, nhan vién sin sang bo ra mot didu gi d6 cua ban than
ho dé dong gop cho su phat trién ciia to chirc.

Mo hinh ba thanh phan trong su gan két cta nhan vién véi t6 chirc ctia nhom
tac gia Meyer, Ellen va Smith (1993) bao gom: Gan két vi tinh cam (Affective
Commitment) tinh cam ctia nhan vién vdi té chirc. Ngudi nhan vién giau tinh cam
voi to chire sé tu nguyén ¢ lai voi to chtre vi don gian ho mudn diéu nay; Gan két dé
duy tri (Continuance Commitment): 1a nhting rang budc bdi chi phi lién quan ma
ngudi nhan vién phai hoan tra khi roi khoi t6 chie, nhan vién duy tri viée gin két véi
t6 chuc vi diéu nay 1a bat budc néu ho khong mudn danh doi cac gia tri khac; Gan két

6



vi dao dtrc (Normative Commitment): 13 dao dtrc ctia nguoi nhan vién véi t6 chirc,
xudt phat tir tinh cach ciia ngudi nhan vién, thé hién qua su trung thanh véi t6 chie,
¢6 trach nhiém v&i to chtrc va cac ca nhan khac trong td chirc, nhan vién cam théy ho
nén & lai véi to chire vi dao dtrc ctia ho khong cho phép.

+ Loi ich ciia sw gan két gitta nhdn vién va té chirc:

Theo nghién ctru ciia Allen & Meyer (1990) thi nhitng nhén vién c6 sy gin két
chit ché véi to chire s& c6 ty 18 nghi viéc thap hon, nhd d6 giam thiéu duge nhimg
chi phi di kém hoac viéc bi gidm doanh thu do thiéu hut nhan vién va tam thoi chua
thé tuyén thém dé bu dip vao. Viéc co chénh léch trong co ciu to chirc s& rat nghiém
trong néu d6 1 nhan vién c6 ning suat cao, chinh vi vay viéc khong dé mét di nhan
vién cling da dem lai loi ich cho doanh nghiép khi dam bao dugc muc ti€u hoat dong
dit ra ban dau.

Theo Becker, Randal va Riegel (1995) thi sy gan két ctia nhan vién d6i vai to
chtic ¢ vai trd quan trong voi su thanh cong cua to chirc. Theo nghién ciru cia
Madigan, Norton, & Testa (1999) nhiing nhan c6 sy gan két vai to chirc ¢6 xu hudng
lam viéc siéng ning, tan tm, cung cip gia tri, quang ba dich vu hoic san pham cua
td chure va tim kiém sy cai tién lién tuc cho td chue.

2.1.2. Mt s6 Iy thuyét vé théa mén céng viéc
2.1.2.1. Thuyét cap bac nhu cau ctia Maslow (1943)

Abraham (Harold) Maslow (1908 — 1970) 1a mét nha tdm 1y hoc ngudi My. Ong
duogc thé gidi biét dén qua mo hinh ndi tiéng Thap nhu cau. Khi nghién ciru vé dong
luc lao dong, Maslow cho rang con ngudi ¢6 nhiéu nhu cau khac nhau can duoc thoa
man. Ong chia hé thong nhu cau thanh 5 nhom khac nhau theo thir ty tir nhu cau bac

thap dén nhu cau bac cao nhu sau:



Nhu cau an toan

2.1.2.2. Thuyét hai nhan t6 cta Frederick Herzberg

Vao nam 1959, dng Herzberg va cac dong nghiép da tién hanh cac cudc phong
van voi 16m. Trong d6 c6 hon 200 k¥ su va cac ké toan cua nganh cong nghiép khac
nhau. Sau d6 6ng rut ra duoc nhiéu két luan tha vi. C)ng dat cac cAu hoi vé cac loai
nhan t6 da anh huong truc tiép dén ngudi lao dong nhur:

e Khinao c6 cac tac dung dong vién ho lam viéc

e Khi nao s€ c6 tdc dung nguoc lai.

Véi cac kinh nghiém chuyén mén ctia minh. Ong di chia cac nhu cau cua con
ngudi thanh 2 loai doc 1ap. Va 2 loai nay c6 anh huong dén hanh vi ciia con nguoi
theo nhitng cich khac nhau:

v’ Khi con nguoi khong cam thay thoa man véi cong viée ctia minh thi ho rat lo
lang vé noi ho dang lam viéc.

v/ Khi ho hai 10ng thi rit quan tdm dén chinh cong viéc cua ho.

v Ong di chia cac yéu té tao nén su thoa mén va khong théa man thanh hai
nhom:

Nhom 1: La nhom yéu td tao su dong luc va sy théa man cho ngudi thuc hi¢n
cong viéc. Pay 1a nhom yéu té thude vao linh vire cong viée va cac nhu cdu ca nhin
ngudi lao dong. Yéu td nay bao gdm nhitng then chét dé tao dong luc va thoa mén
trong cong viéc nhu sau:

e Su thanh dat

e Sy ton vinh, cdc cong nhan thanh tich cua td chire, 1anh dao va cac déng
nghiép.

e Dic diém va ban chét bén trong ciia cong viéc.
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e Nhirng trach nhiém trong cong viéc.

e Cac co hoi thing tién trong cong viéc.

Nhém 2: Chinh 13 nhém yéu t6 thudc vé méi trudng to chirc. Nhém ndy mang
tinh tich cuc, giup ngin ngira sy khong théa man cua ngudi lao dong dbi véi cong
viéc. Nhung néu chi ¢6 nhom nay thi s& khong du tao ra cac dong luc. Va n6 khong
thoa min trong cong viéc cta nguoi lao dong. Nhom nay bao gom cac yéu td sau:

e Diéu kién lam viéc cta nguoi lao dong.

e Su giam sat va quan ly trong cong viéc.

e Chinh sach va cac ché do quan tri trong cac doanh nghiép.

e Cac chinh sach vé luong va thudng.

e Cac mbi quan hé giita nguoi — nguoi trong doanh nghiép do.

Toém lai, hoc thuyét cua Herzberg da dua ra dugc cac yéu td anh huong dén
dong luc va sy théa man ctia nhitg ngudi lao dong. Chung co tac dong dén viéc thiét
ké va thiét ké lai cac cong viéc ¢ cac doanh nghiép. Nhung hoc thuyét nay khong dem
lai tinh kha thi vi thuc té dbi voi nhitng nguoi lao dong. Nhitng yéu to nay khong tach
101 véi nhau ma chiing hoat dong, ton tai song song cing nhau.

2.1.2.3. Thuyét ky vong cta Vroom (1964):

Thuyét ky vong ctia ctia gido su, tién si khoa hoc truong Pai hoc Michigan (Hoa
Ky) dua ra 1a mot 1y thuyét rat quan trong trong 1y thuyét tao dong co 1am viéc trong
t6 chirc, bo sung 1y thuyét vé thap nhu cau ctiia A. Maslow. Khac véi Maslow, Victor
Vrom khéng tap trung nhiéu vao nghién ctru nhu ciu ma chu yéu tap trung vao nghién
ctru két qua. Thuyét ky vong cta V. Vroom duoc xdy dung theo cong thic:

Hép lyc x Mong doi x Phuong tién = Sy dong vién

Trong do6:

- Hép lyc (phan thudng) = strc hip din cho mot muc tiéu ndo dé

- Mong doi (thuc hién cong viéc) = niém tin cua nhan vién réng néu nd luc 1am
viéc thi nhiém vu s€ duogc hoan thanh.

- Phuong tién (niém tin) = niém tin ctia nhan vién rang ho s& nhan dugc dén dap
khi hoan thanh nhiém vu.

Thanh qué cua ba yéu t6 nay 13 sy dong vién- ngudn sirc manh ma nha lanh dao

c6 thé str dung dé gitp t6 chtrc minh hoan thanh muc tiéu da dé ra.



Ly thuyét ndy ciia Victor Vroom cé thé dugc ap dung trong quan 1y nhan vién
tai cac co quan, doanh nghiép. Cac nha quan 1y can hoach dinh chinh sach quan tri
nhan lyc sao cho thé hién rd mdi quan hé gitra nd luc va thanh tich, giita két qua va
phan thuéng, ddng thoi tao nén sy hip dan cua cac két qua, phan thuong ddi véi
nguoi lao dong. Khi thuc hién dugc nhirng diéu nay, dong lyc cua nguoi lao dong sé
duoc tao ra

2.1.2.4. Thuyét vé su cong bang ctia Adam (1963)

Thuyét cong bang 1a mot 1y thuyét vé& sy dong vién nhan vién do John Stacy
Adams, mot nha tdm 1y hoc hanh vi va quan tri dua ra vao nam 1963.

Hoc thuyét céng bang phat biéu rang ngudi lao dong so sanh nhimng gi ho bo
vao mot cong viéc (dau vao) voi nhitng gi ho nhan dugc tir cong viée do (dau ra) va
sau d6 ddi chiéu ty sudt dau vao — dau ra cta ho voi ty sudt dau vao — dau ra cia
nhimg nguoi khac. Néu ty suat ciia ho 13 ngang bang véi ty suat ctia nhig ngudi
khac, thi nguoi ta cho rang dang ton tai mot tinh trang cong bang. Néu nhu ty suit
nay la khong ngang bang, thi ho cho rang dang ton tai mot tinh trang bat cong.

Tuy nhién, hoc thuyét cong bang van chua lam sang t6 duoc mot s van dé.
Chéng han, 1am thé nao cic nhan vién c6 thé chon duge nguoi dé d6i chiéu? Lam thé
nao ho c6 thé két hop va so sanh dau vao va dau ra ciia minh va ctia ngudi khac dé di
dén két luan? Mat khac, sy cong bang hay bat cong chi co tinh chét twong dbi va phu
thudc vao nhan thirc cua tirng ca nhan va mbi quan hé ctia ca nhan v6i nhém va to
chtrc. Mic du c6 nhitng vin dé chua rd, song 1y thuyét cong bang dugc ung ho boi
nhiéu nghién ciru va goi mo cho chiing ta nhiéu diéu quan trong trong linh vuc dong
lyc lao dong.

2.1.3. Moi quan hé giita théa mén céng viéc va gin két té chirc

Mdi quan hé giita thda méan cong viéc va gan két véi to chirc 1a mot trong nhiing
nhan td then chét quyét dinh sy thanh cong va bén virng cia mot td chtrc. Thoa man
cong viéc khong chi anh hudng dén hiéu qua lam viéc ctia c4 nhan ma con tac dong
t6i mirc do gan bo ciia nhan vién véi to chirc. Khi nhan vién cam thay hai long véi
cong viéc ctia minh, ho thudng c6 xu huéng cam két hon véi su phat trién chung ciia
cong ty. Theo nghién curu ctuia Judge va Klinger (2008), su thoa man trong cong viéc

la mot yéu to quan trong dan dén gan két té6 chirc. Nhan vién théa man véi cong vige
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thudng thé hién su trung thanh va sy cong hién 1au dai ddi véi to chirc, giam thiéu chi
phi tuyén dung va dao tao do ty 1 chuyén viéc thip.

Céc yéu td nhu moi truong lam viée, co hoi thing tién, sy cong bang va quéan ly
chét luong déng vai trd quan trong trong viéc ning cao mirc do théa man cong viéc.
Mot méi truong lam viée tich cuc s€ khuyén khich nhan vién cam théy an toan va
duogc tran trong, tir d6 ting sy hai long va su gin b6 véi cong ty. Bén canh d6, co hoi
phat trién nghé nghiép 16 rang ciing tao dong luc dé nhan vién cam thay cong viéc
ctia minh c6 gia trji va quan trong, ddn dén suy nghl tich cyuc vé to chirc.

Viéc gan két to chirc khong chi gitip giam thiéu ty 18 nhan sy ra di ma con ting
cudng su sang tao va hiéu qua cong viéc. Nhin vién gin bo véi to chirc thuong sén
sang dong gop ¥ tudng va lam viéc tot hon khi ho cam thiy minh 13 mot phéan cua to
chtrc. Allen va Meyer (1990) da chi ra rang, su gin két to chitc manh mé& thudng din
dén hiéu suat lam viéc cao hon va it van dé vé nhan su hon.

RO rang, viéc xay dung mot moi truong lam viéc noi ma nhan vién cam théy
thoa man va gén b6 véi to chire s& tao ra loi ich d6i bén. To chirc s& dat duge su 6n
dinh va tang truong, trong khi nhan vién sé c6 dugc su nghiép bén vitng va hanh phuc
hon. Vi vdy, nha quan 1y can chu trong t6i cac yéu t6 ndy dé phat trién chién lugc
nhan su hiéu qua, ho trg mbi quan h¢ gitra théa man cong viéc va gén két t6 chuc,
qua do6 dat dugc muc ti€u chung cua cong ty.

2.2. Mot s0 nghién ciru lién quan
2.2.1. Cac tai liéu nghién ciru nwoc ngoai

Theo nén tang 1y thuyét cua tic gia Homan (1958) nha nghién ctiru Becker
(1960) da ké thira va dua ra mot trong nhiing 1y thuyét du tién vé su gan két cta
nhén vién vdi to chire. Tac gia Becker (1960) cho réng gia tri thude vé nhan vién, vi
tri ciia nghé nghiép hoic nhitng yéu t6 bdi canh khac ma ngudi lao dong quan tam
bén ngoai nhitng thtr ma khéng lién quan dén t chtrc chinh 1a nhitng 1y do ma ngudi
nhan vién mubn gin két vai t6 chirc. Becker da chi ra ba yéu té chinh c6 stic tac dong
dén su gin két ciia nhan vién véi to chirc 1a Nhan khau hoc (Demographic); Bdi canh
(Background); Cac yéu té ciia cong viéc (Job factors). Theo dng thi cac yéu té cia
cong viée c6 tic dong 16n nhat dén sy gin két ctia nhan vién vai to chirc. Nhiing ai
cang dau tu nhiéu thoi gian, ning luong, k¥ ning va c6 thé cac tai san ca nhan khac
ctia minh vao to chuc, thi cang c6 it nguy co rdi bo to chirc. Do d6, sy gan két giita
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nhan vién va to chirc s& 16n hon mét cach tu nhién khi thoi gian tréi qua. Hay don
gian viéc mot nhan vién quyét dinh chon cong viéc méi s& cAn nhic dén nhirng yéu
t lién quan t&i cong viéc nhu lwong huu, chi phi dao tao, va nhitng yéu t6 khac co
lién quan dén loi ich va cac chi phi s& phat sinh. Két qua nay ciing duoc khang dinh
& nhitng nghién ctru sau nay c6 str dung 1y thuyét ciia Becker nhu Hackman & Lawler,
(1971); Stone & Porter (1975); Dubin, Champoux & Porter (1975); Baba & Jamal
(1979).

Mowday, Steer & Porter (1979) da xay dung nén mot thang do su gin két voi
t6 chirc ctia nhan vién, dé xay dung thang do nay tac gia da sir dung dinh nghia: Sy
gén két cta nhan vién 13 stc manh cia sy déng nhét cua c4 nhan vdi td chirc va su
tham gia tich cuc trong to chirc, xac dinh dugc 3 yéu t6 ciia su gan két 1a: Tin tudng
tuyét ddi vao to chue, chép nhan cadc muc ti€u va gia tri ciia td chuc; San sang nd luc
lam viée vi t6 chuc; Mong mudbn mot cach manh mé& 1 thanh vién cia to chirc. Dé
khai thac ba khia canh cua su gén két thi Mowday va cong sy da dua trén co so ba
khia canh trén va xdy dung mot bang cau hoi diéu tra (OCQ) gém 15 muc va thang
do Linkert 7 muc da dugc st dung voi tong cong 2.563 cong nhan vién & 9 linh vuc
khac nhau da duoc khao sat. Va két qua cho thdy rang: do tin cay kha cao ctia OCQ
qua viéc OCQ c6 thé do luong duoc ¥ dinh ¢ lai to chire, ciing duge xem 13 mot trong
ba yéu té cua sy gin két trong mdi nghién ctru; OCQ ciing do luong dugce du dinh
ctia nhan vién s& ¢ lai to chic bao 1au; ¢6 mbi quan hé vira phai giita sy gan két va
dong luc thuc ddy nhan vién lam viéc va nhitng nhan vién c6 dinh hudng nghé nghiép
rd rang, quan tim dén nghé nghiép thi duwoc dénh gia cao 1a s& gin két vai t6 chirc
hon nhitng nhan vién khong quan tdm hay khong cé dinh huéng nghé nghiép rd rang.
Va sau cung 1a mdi trong quan gitta OC va thang do JDI (Job Descriptive Index); sy
cam két gan két va su hai long vé cong viée cling thuong duge tim thay 1a c6 mbi
quan hé cao nhit.

Meyer va Allen (1991) cho rang cam két t6 chirc 1a mot ciu trac da chiéu bao
gdm ba thanh phan: tinh cam, tinh lién tuc va quy pham. Cam két tinh cam d3 dugc
dinh nghia la sy gén két tinh cam cua nhan vién voi viée xac dinh va tham gia vao to
chuc. Nhitng nhan vién c6 cam két tinh c&m manh mé s& & lai t6 chirc béi vi ho mudn.
Mit khac, cam két lién tuc phai lién quan dén nhan thirc cia mot nguoi vé cac chi phi
lién quan dén viéc roi khoi t6 chirc hién tai. Nhitng nhan vién c6 cam két vé ban chat

12



lién tuc s& & lai t6 chirc boi vi ho phai 1am vdy. Thanh phan tht ba, cam két chudn
muc lién quan dén cam giac vé nghia vu ddi vai td chire dua trén cac chuan muc va
gi4 tri ca nhan cia mdi nguoi. Nhitng nhan vién c6 cam két véi t6 chirc dugc cho 1a
thudc loai chuin myc van & trong t6 chire chi vi ho tin réng ho phai nhu vay.

Va dé hiéu 6 hon cac yéu t6 quyét dinh lién quan dén sy hai 10ng cong viée va
OC nhu thé nao thi nghién ctru ciia Gaertner (1999) duéi su huéng dan cia Price va
Mueller tai dai hoc Iowa vo1 tac phém nghién ctru “Structural determinants of Job
satisfaction and Organization commitment in turnover model” di 1am rd thém yéu t6
su hai long cong viéc va OC, dong thoi ciing bo sung va cung cap thém mot s 1y
thuyét vé OC. Dir liéu khao sat hon 7.040 dap vién trong d6 c6 gan 51% 1a nit. Tac
gia da st dung LISREL 8.3 d¢ tién hanh phan tich mé hinh phuong trinh cau tric
(SEM), mo hinh ciing dugc st dung thanh cong trong ba cong trinh nghién ctru trudce
dé cua (Hom & Griffeth, 1995; Hom ctg, 1992; Viswesvaran & Ones, 1995). Tac gia
nghién ctru dua trén 10 yéu t6 (Lwong; Co hoi thing tién; Phan phdi cong bang; HO
tro cua déng nghiép; Ho to ciia cép trén; Khéi luong cong viéc; Su xung dot; Khong
minh bach; Quyén tu chu; Thoi quen thong 1€) thira ké tr nghién ctru cia Price &
Mueller (1986) va Kim ctg (1996) dé do luong mirc d6 va cach thirc anh hudng cia
cac yéu to nay dén su hai 10ng cong viée va su gan két. Két qua 1a: yéu to luong c6
tac dong khong dang ké dén ca sy hai long cong viée va su gan két va ca 10 yéu tb
déu co tac dong truc tiép voi Su hai 1ong trong cong viée, chi ¢6 3 yéu té (Co hoi
thang tién; Phan phdi cong bang; HS tro cua cip trén) 1a tac dong truc tiép voi su gin
két, cac yéu t6 con lai (ngoai trir Lwong) c¢6 mdi quan hé voi Su gan két thong qua Sy
hai long cong vigc.

Muhammad Anwar ul Haq va cong sy (2014) d3 tién hanh nghién cttu cac yéu
t6 tac dong dén sy cam két gan két v6i to chirc ciia nhan vién ngan hang lam viéc tai
Pakistan. Céc yéu té duoc tac gia nghién ctru bao gdm: Phan thudng, su hd tro cua
nha quan 1y truc tiép, su hd trg cua to chtre danh cho gia dinh, co hdi phat trién nghé
nghi¢p va diéu kién 1am viéc co tac dong dén su cam két grfm két v6i td chirc ctiia nhan
vién. Két qua cho thiy, c6 mbi quan hé tich cuc giita cac yéu to: Phan thudng, su hd
trg ctia nha quan 1y, su hd tro ctia cong viéc gia dinh, co hoi nghé nghiép va diéu kién
lam viéc dén su cam két gén két vi t chire cia can bd ngan hang dang lam viéc tai
Pakistan. Trong d6, yéu té diéu kién cong viéc c6 tic dong manh nhat dén sy cam két
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gan két cia nhan vién (mutc d6 83%), tiép dén 1a yéu té co hoi nghé nghiép (60,8%)
va sy ho tro cia cong viée gia dinh (38,8%), sy hd tro cuia ngudi giam st (16,6%),
yéu td tac dong it nhat dén sy cam két ctia nhan vién 13 phan thudng trong t6 chirc
(2%).

Nhu viy, cac nghién ciru ngoai nude di dit cac nén tang co ban dén nang cao,
tir mot vai nghién ctru dén nay da c6 nhiéu nghién ctru, tir mot linh vyc nao dé thi
hién tai d3 c6 nhiéu linh vuc duoc nghién ctru va dua ra mo hinh nghién ctru xem xét
va kiém dinh nhitng yéu t6 ndo anh hudng va tic dong nhu thé nao dén su gin két,
gan két va trung thanh ctia nhan vién dbi vai to chirc.

2.2.2. Cac tai liéu nghién cwu trong nwoc

Trong nghién cru “Anh hudng cia mirc d6 théa méan cong viée dén su gan két
ctia nhan vién véi td chire tai cac don vi van tai duong bg trén dia ban TPHCM” Dang
Thi Ngoc Ha (2010) da dya trén thang do mo ta cong viéc JDI (Job Descriptive Index)
gém nam thanh phan cong viéc (1) ban chat cong viée, (2) 1anh dao, (3) tién luong,
(4) co hdi dao tao va thang tién, (5) dong nghiép va dugc bod sung thém hai thanh
phan: (6) thuong hiéu, (7) ap luc cong viéc. Nhu vay, bay bién doc 1ap trén sé& co tac
dong nhu thé nao dén hai bién phu thudc la:

(1) su thoa méan chung d6i véi cong viéc va (2) sy gan két ctia nhan vién dbi voi
t6 chitc gdbm ba thanh phan: gin két vi tinh cam, gan két dé duy tri, gin két vi dao
duc thi két qua nghién ctru cho thiy rang: cac yéu td (1) ban chét cong viéc, (2) lanh
dao, (5) ddng nghiép va (6) thuong hiéu c6 mbi quan hé tuyén tinh véi (1) mic do
thoa min chung trong cong viéc, trong d6 yéu t6 (2) lanh dao tic dong manh nhat va
tac dong giam dan lan luot 1a: (5) dong nghiép, (6) thuong hiéu va (1) ban chat cong
viéc. Con su gan két ctia nhan vién dbi vai to chirc cling c6 két qua nhu sau: thir nhat
la sy gén két vi tinh cam ctia nhan vién chiu tac dong manh nhét boi yéu td (4) co hoi
dao tao.

Hai tac gia Tran Kim Dung va Morris Abraham (2005) da tiép tuc tim hiéu va
xdy dung mot thang do vé sy gan két cua nhan vién véi to chirc trong nghién ciru
“Danh gid su gén két voi t chite va sy thoa méan cong viéc trong bdi canh Viét Nam”,
nghién ctru cho thiy rang su gin két ctia nhan vién voéi t6 chirc gdm ba thanh phan: y
thirc nd luc ¢b ging; long trung thanh; 10ng tw hao, yéu mén t6 chirc bi anh huéng boi
nam khia canh thoa méan cong viéc 1a: cong viéc, tra lwong, dong nghiép, giam sat va
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thang tién. Trong do6, tic dong cua yéu t6 cong viéc 1én thanh phan y thirc nd luc va
cb géng, tac dong cua yéu t6 giam sat 1én thanh phan 1ong tu hio, yéu mén t6 chic 1a
manh nhat. Tac gia cho réng mdi nhan vién nd lyc 1am viée va tu hao, yéu mén to
chtrc 1a do ho yéu thich cong viéc va vi ho da c6 dugc nhiing mbi quan hé tdt & noi
lam viéc.

Theo nhém tac gia Pham Thé Anh, Nguyén Thi Hong Dao (2013) d nghién
ciru mdi quan hé giita quan trj ngudn nhén lyc va su gin két cua nguoi lao dong véi
doanh nghiép ké thira nghién ctru cia Mowday & cong su (1979). Tac gia nghién ciru
su anh hudng ciia bay yéu tb trong quan tri ngudén nhan lyc (Tuyén dung: H1, Phan
tich cong viéc: H2, Dao tao: H3, Banh gid nhan vién: H4, Dai ngd luong béng: H5,
Hoach dinh nghé nghiép va Co hdi thang tién: H6, Thu hut nhan vién tham gia hoat
dong: H7) t61 ba yéu td tac dong dén su gén két 1a (Long trung thanh, Ty hao, Su )
gang). Sau khi phan tich va kiém dinh thang do cho ra két qua 1a 7 yéu t6 trong quan
tri ngudn nhan lyc (Co hoi phat trién nghé nghiép: H1, Panh gia nhan vién: H2, Tuyén
dung: H3, Pii ngd va luong thuong: H4, Nhiém vu cong viée gan véi quyén loi: HS,
Hé théng ban mo ta cong viéc cap nhat: H6, Xac dinh nhu cau dao tao: H7) co mbi
quan hé duong vé6i 2 yéu t6 su gan két ctia nhan vién ddi véi to chire. Két qua phan
tich hoi quy cho thdy céac gia thuyét H1, H2, H4, H6 c6 tac dong cling chiéu tGi sy
gin két cta nhan vién, riéng H3 co tac dong nguoc chiéu voi sy gin két ciia nhan
vién véi to chitc.

Trong nghién ctru ctia nhom tac gia Nguyén Nhu Tung va cong su (2014) vé:”
cac yéu t6 tac dong dén sy gan két cua nhan vién — mot nghién cru clia nhan vién
nganh Ngan hang tai Thanh phé H6 Chi Minh” khao sat 201 nhan vién tai 11 Ngan
hang trén dia ban Thanh phé H6 Chi Minh d chi ra ring c6 tac dong cta nhitng yéu
tb trong viéc thuc hién quan tri nguén nhan luc téi1 su gén két ctia nhan vién véi to
chtrc va sy hai long trong cong viée ciia nhan vién. Cac yéu to duoc dit ra dé lam
thang do bao gdm: Quan hé vi ban quan 1y; Mbi trudng va diéu kién lam viéc; Phat
trién su nghi¢p/cong viéc; Tinh than déng doi; Su dén dap. Trong két qua phan tich
dir liéu ctia nhom tac gia cho thay yéu t6 Tinh than dong ddi tac dong manh nhat t&i
su gan két ctia nhan vién, tiép dén 13 Quan hé v&i ban quan 1y 29.3%; Mbi truong va

diéu kién lam viéc chiém 14.1% trong su tac dong.
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Trong nghién ctru ciia Tran Kim Dung va Vian My Ly (2006) danh gia anh
huong ctia quan tri ngudn nhan lyc dén két qua hoat dong cua doanh nghiép vira va
nho tai Thanh phd Ho Chi Minh. Hai tac gia ké thira thang do ctia Singh (2014). Két
qua ctia nghién ctru cho thay gitra dao tao, sw danh gia, ché do dai ngd, lvong thudng
va co hoi thang tién cia nhan vién co anh hudng ti két qua hoat dong ciia doanh
nghiép. Ho di dwa ra ham ¥ quan tri ring cac doanh nghiép can chu trong viée dau tu
dao tao, cai thién ché do dai ngd, tao co hoi thing tién cho nhan vién thi s& thu hut
dugc va gitt chan dugc nhan vién cta ho, dong thoi thic day két qua cua hoat dong
doanh nghiép.

2.3. M hinh va gia thuyét nghién ciru

2.3.1. Cdc yéu to anh hwong dén sw gin két ciia ngwoi lao déng vdi to chirc
2.3.1.1. Phong cach lanh dao

“House ctg (1999) thi cho rang lanh dao la kha ndng ciia mét cd nhan nham

gdy dnh heong, thiic ddy, lam cho moi nguoi gép phan vao hiéu qud va thanh céng

ciia t6 chirc ho dang lam thanh vién” theo Tran Thi Cam Thuay (2011). Nhu vay, lanh

dao 1a ngudi dung dau to chirc, quyét dinh moi cong viée cua td chirc va 1a nguoi tao

diéu kién, moi truong lam viéc lanh manh, truyén cam hung, o v, dong vién, xay

dung chién lugc cho t chirc, 1¢o 1ai con thuyén t6 chirc dén bén vinh quang.

Tran Quang Thoai (2016) hanh vi ngudi ldnh dao truc tiép ciing 13 yéu t6 chu
yéu tac dong dén thai do nhan vién trong cong viéc. nhan vién cam thay gin két véi
cong vi¢c hon khi nguoi 1anh dao cia ho 1a nguoi hiéu biét, than thién, biét dua ra
nhirng 101 khen ngoi khi nhan vién thuc hién tbt cong viéc, biét léng nghe y kién cua
nguoi lao dong, biét quan tam loi ich ctia nguoi lao dong (Lam, 1998). Tuy nhién,
khi nhéan vién khong cung cip duoc dinh hudng can thiét hoic khong c6 kha ning thi
ho c6 thé trd nén that vong. Doi khi, nhan vién cam thay ngudi quan 1y kiém soat ho
qua mirc va tir d6 murc d6 gan két voi cong viée s& giam di. Mbi quan hé giira ngudi
nhan vién voi nguoi quan 1y truc tiép c6 tac dong tich cuc dén long trung thanh cia
nhan vién. Theo Eisenberger va cong sy (2002), nhan vién cam thdy rang sy hd tro
kip thoi ma ho nhan dugce tir cip quan 1y ciing chinh 14 sy hd trg ma to chirc danh cho
ho. Viéc nhan dugc sy hd tro cta cép quan ly s€ giup nhan vién nhan thic réng ho
phai lam viéc mot cach cé trach nhiém hon, gop phan vao su phat trién cia to chirc
va cung voi td chirc dat dugc muc tiéu dé ra. Vi nhan thie nhu vay, nhan vién s&
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cang gia tang cam két vé tinh cam véi to chirc, ning cao nang suat lam viéc, dong
thoi s& gitip lam giam kha ning roi bo t6 chic cta nhan vién.

Chinh vi thé ma lanh dao 1a mot yéu té c6 anh hudng rat 16n dén sy gan bo cia
nhan vién véi to chirc. Nhan vién 6 lai hay ra di ciing phan 16n do ngudi dimg dau co
biét cach chinh phuc va giit chan nhan vién hay khong? Va néu mdi quan hé giita
nhan vién va lanh dao cép trén tot; nhan duoc su hd tro cua kip thoi; phong cach lanh
dao va kha ning cua lanh dao lam cho nhan vién né trong, thi s€ khién nhan vién c6
xu huéng gin bo 1au dai cuing véi t6 chire hon.

Gia thuyét H;: Phong cach lanh dao c6 tac dong tich cuc dén su gan két ctia can
b0 nhan vién di véi to chirc.

2.3.1.2. Biéu kién 1am viéc

Diéu kién 1am viéc ludn 1a mot trong nhitng yéu t6 chinh c6 tac dong manh mé
dén sy gan két cia can bo nhan vién vai to chirc. Mot mdi truong lam viée 1y tuong
khong chi gitip cai thién hi¢u qua cong viéc ma con thic déy tinh than 1am viéc, su
hai 1ong va trung thanh véi cong ty. Piéu kién 1am viéc bao gém nhiéu khia canh
khac nhau, tir van phong c6 khong gian mé, thoang dang, dén cac thiét bi hd trg cong
viéc hién dai, tir chinh sach lam viéc linh hoat, cho dén co hoi phat trién nghé nghiép
va boi dudng k¥ ning.

Khi nhéan vién dugc l1am vi¢c trong mdt moi truong thoai mai va dugce trang bi
day du, sé gitp ho cam thay duoc tran trong va dénh gia cao nd luc ciia minh. Piéu
nay khong nhiing 1am ting ning suit 1am viéc ma con khuyén khich su séang tao va
ci tién. Céac chinh sach hd tro sy can bang giita cong viéc va doi séng ca nhén ciing
rt quan trong; chang han nhu c6 ché do nghi ngoi hop 1y, ché do 1am viéc tir xa hay
linh hoat gitp nhan vién khong bi ap luc qua 16n tir cong viée, tir d6 ho s& cam thay
gan bo hon véi t6 chirc.

Ngodi ra, co hdi dé thing tién va phat trién nghé nghiép ciing 1a nhan t6 khong
thé bo qua. Khi nhan vién nhan thay rang t6 chirc cia minh cam két dau tu vao su
nghiép cua ho 1au dai, s gin két va trung thanh s& duoc cing cd. Cac chuong trinh
dao tao va phat trién k¥ nang khong chi giup ho nang cao ning lyc ma con cho ho
thdy t0 chtrc quan tdm dén su phat trién ca nhan va chuyén mon cia ting cé nhan.
Cac yéu td trén, khi dugc cai thién va duy tri & muc cao, tao nén mot moi trudng lam
viéc tich cuc, noi ma mdi c4 nhan cam thay minh 1a mot phan quan trong cua to chirc.
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Sy quan tam dén diéu kién 1am viéc va su hai 10ng ctia nhan vién chinh 13 yéu té then
chdt dé xdy dung mot t6 chirc bén virng, noi mdi thanh vién déu mong mudn gin bod
lau dai va cong hién hét minh.

Gia thuyét Ha: Piéu kién lam viée co tac dong tich cuc dén su ga“'ln két cta can
b0 nhan vién déi véi to chirc.

2.3.1.3. Thu nhap va phuc lgi

Thu nhép trong pham vi nghién ctru nay duoc hiéu 1a s tién ma nhan vién c6
duoc tr viée 1am thué cho Ngan hang. Theo tac gia Chau Van Toan (2009) khoan thu
nhap nay s& bao gdm cac khoan luong co ban, cac khoan trg cap (néu cd), cac khoan
thudong bao gdm ca thudng dinh ky va thuéng khong dinh ky va loi ich bang tién khéc
phat sinh truc tiép tir cong viéc chinh hién tai. Wiley (1997) ¢6 noi rang thu nhap hay
tién luong déng vai trd quan trong trong doi séng ciia mdi ca nhan, ngudi lao dong
va hon thé d6 1a mbi quan tdm hang dau ciia ca nhan, nguoi lao dong. Theo Tran Kim
Dung (2011) mdi t6 chirc c6 nhitng quan diém, myc tiéu khac nhau khi xay dung hé
thong tra lwong, nhung cac t6 chic cho dii co xép dat nhu thé ndo thi van phai huéng
td1 nguoi lao dong, lam sao thu hat nguoi lao dong, duy tri nhitng nguoi tai, ngudi
€101, c6 tinh kich thich dong vién nhan vién, phu hgp vdi kha nang tai chinh ctia doanh
nghiép va phit hop yéu cau ciia luat phap d6 1a nhig muc tiéu chung ma to chirc va
nha quan tri cin quan tdm, xem xét trudc khi dat ra mot khung tra luong cho nguoi
lao dong 1am thué cho t6 chirc minh.

Khi nhan vién cam théy thuc sy thoa man vé tién luong ma minh nhén dugc,
tinh cong bang trong tra lwong cling kha quan trong, néu nhan vién cam thay c6 su
khong cong bang trong chi tra lwong, khi ban than dong bo nhiéu cong sitc ma lai
dugc nhan luong it hon nguoi c6 dong gop it thi ngudi lao dong s& cam thiy chan
nan, khong cé tinh than 1am viéc dan dén hiéu qué khong cao va t€ hon la [am anh
hudng dén nhitng nhan vién khac, dic biét 1a nhan vién gioi s& dan rdi bo to chuc dé
tim kiém mot to chirc khac minh bach va cong bang hon trong viéc chi tra lvong cho
nhan vién.

Gia thuyét Hs: Thu nhap va phuc loi c6 tac dong tich cuc dén su gan két ctia can

bo nhan vién d61 véi to chirc.
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2.3.1.4. Pao tao va thang tién

Theo Wikipedia thi: “Pao tao dé cap dén viéc day cac k¥ ning thuc hanh, nghé
nghi¢p hay kién thirc lién quan dén mot linh vuc cu thé, dé nguoi hoc Iinh hdi va nam
vitng nhing tri thtre, ki ning, nghé nghiép mot cach c6 hé théng dé chuin bi cho
ngudi d6 thich nghi voi cude sdng va kha ning dam nhan duoc mot cong viéc nhit
dinh”. Con co hoi thing tién hay co hoi phat trién nghé nghiép 1a co hoi dé co duogc
cip bac cao hon hodc thanh tyu 16n hon trong cong viée va to chirc. Theo Tansky,
J.W. va D.J. Cohen (2001) co hoi phat trién nghé nghiép 1a yéu t6 quan trong dé gia
tang su cam két gan b6 véi to chirc ciia nhan vién. Tansky, J.W. va D.J. Cohen ciing
dé xuét réng mét td chirc nén c¢6 mdt co ché chinh thic, cong khai minh bach vé van
dé co hoi phat trién nghé nghiép cta nhan vién. Nhan vién c¢6 xu hudng gan két voi
td chire déu mong mudn c6 co hoi duge 1am viéc tai vi tri hodc cép bac cao hon. Hoac
duoc tao diéu kién dé dat dugec mot thanh tuu nao d6. Dé thuan tién cho viée nay thi
ngoai viéc tao co hoi, to chirc con phai chu trong téi cac yéu t6 lién quan dén dao tao.
Khi mét to chirc c6 dinh hudng phat trién 1o rang va ludén tao co hoi cho nhan vién
dugc phat trién va dao tao thi sé tao cho nhan vién cam giac gan két hon kich thich
su nd luc va cong hién ctia nhan vién cho cac hoat dong cua td chtc.

Gia thuyét Ha: Dao tao va thang tién co tac dong tich cuc dén su gén két cua can
b0 nhan vién di véi to chirc.

2.3.1.5. Quan hé dong nghiép

Theo Nguyén Thi Minh Hoa (2019) nhan vién khong nhét thiét phai 1am ban
véi tit ca cac dong nghiép. Piéu quan trong nhét 1a ho cam thay co6 thé nho dong
nghiép gitip & va hd trg khi gip van dé trong qua trinh 1am viéc. Néu mot nhan vién
cam théy bi tach roi vé mat cam xtc hodc xa hoi tai noi lam viée va duong nhu khong
thé phu hop v&i van hoa cua to chitc hodc hoa dong véi cac dong nghiép, ho cb thé
di tim mot cong viéc khac hon 1a ¢é ging hoa nhép véi td chire. Pi voi ngudi lao
dong thi viéc dugc lam clung véi ai cling quan trong nhu vai trd ciia chinh ho. Mbi
quan hé tt tai noi 1am viéc rét quan trong dé hoan thanh cong vi¢c va day cling la
mot trong nhing yéu té du bao hang dau vé su hai long trong cong viéc. Theo nhu
Griffin, Patterson va West (2001) thi yéu t6 ddng nghiép khi viéc hop tac, teamwork
tré nén dé& dang thi sé tao ra sy thoa mai giita cic nhan vién, nho d6 thic diy su gin
két ctia nhan vién véi to chic. Piéu d6 1y giai vi sao trong mot t6 chirc ma c¢6 mot
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moi truong 1am viée than thién, vui vé, cac dong nghiép hoa déng, gian két nhau, giup
d& nhau cung hoan thanh nhing cong viéc mot cach nhanh nhét thi s& dat dwgc nhirng
két qua ngoai mong doi va nhan vién s& c6 cam nhan t6 chirc nhu 13 mai nha tht hai
ctiia minh va s& cd ging, nd luc hét minh dé x4y dung mai nha 4y dugc bén virng va
sang trong. Chinh diéu d6 1am cho nhan vién thoa man vdi to chirc va sé gin két nhan
vién véi t6 chire. Con nguoc lai thi nhin s& cam thiy chan nan va cé nhiéu ap luc
trong cong viéc va dé dang ra di, tir bo to chirc.

Gia thuyét Hs: Quan hé ddng nghiép co tac dong tich cuc dén su gin két cua
can bd nhan vién ddi vai to chie.

2.3.1.6. Ban chat cong viéc

Ngan hang 1a mot t6 chirc hoat dong trong linh vuc ma hién tai c6 tinh canh
tranh rat khoc liét va hoat dong cung cdp san pham dich vu tai chinh rat phuc tap,
nguy hiém va riii ro cao. Do d6, cong viéc ciia nganh ngan hang ciing phuc tap va rui
ro khong kém. Chinh vi thé ma nhan vién lam viéc trong nganh ngan hang doi hoi
phai c6 nhitng k¥ nang chuyén mén viing chéc, sang tao, ning dong, kinh nghiém tdt,
khong chi am hiéu nhiéu vé linh vue chuyén mon ma con phai cé sy hiéu biét co ban
vé nhiéu linh vuc khac, doi hoi nhan vién phai thuong xuyén cap nhat nhing thay doi
ctia thi trudng va van ban phap luat ¢6 lién quan dén nhitng hoat dong trong nganh.
Ban chét cong viéc trong nganh Ngan hang 13 nhiing thach thuc, co hoi dé sir dung
kha ning ca nhan, dong thoi cling kém theo d6 1a ap luc cong viéc rat 1on, thoi gian
lam viéc quéa nhiéu dé c6 thé hoan thanh cong viée, chiém hau nhu gan hét quy thoi
gian ciia nhan vién trong nganh ngan hang. D6 1a tinh hai mat ddi véi cong viée cua
nhan vién ngan hang, néu to chirc biét phat huy nhitng mat manh va han ché nhiing
mit yéu trong cong viéc cua nhan vién thi nhan vién s& gan bo lau dai cung véi t6
chue.

Gia thuyét He: Ban chat cong viéc co tac dong tich cuc dén su ge"ln két cua can

bo nhan vién d61 vaéi to chirc.
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2.3.2. M6 hinh nghién ciru dé nghj

SU GAN KET
CAN BO NHAN

VIEN VOI TO
CHUC

Hinh 2.1. M6 hinh dé xuit
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CHUONG 3
PHUONG PHAP NGHIEN CUU

3.1 Quy trinh nghién ciru

Xac dinh van dé nghién ctru

A

Xac dinh muc tiéu nghién ciru

3

Xac dinh co s& ly thuyét va cac
nghién ciru lién quan

Thang
do nhap

Nghién ctru dinh tinh

Ma hoéa thang do, khao
sat

Thang do

hiéu chinh

A 4

Nghién ciru dinh hrgng

N=
Théng ké Cronbach N]'Jan to’ Phan tich Phén tich
mo ta ’s Alpha khém pha tong hoi quy
EFA quan
\ I J
Phan tich danh gia két

qua nghién ciru, dé€ xuat
ham y quan tri

Hinh 3.1. Quy trinh nghién ciru
(Nguon: Két qud tong hop néi dung)
3.2 Thiét ké nghién citru
3.2.1 Nghién cvru dinh tinh
Nghién ctru dinh tinh sir dung thang do nhap dé khao sat, phong van cac chuyén
gia (Phy Iyc 01) tir d6 1am co s& kham pha thém, diéu chinh hodc bo sung thang do
(hiéu chinh thang do) tir thang do nhap. Thang do nhép dugc xdy dung tir cac yéu td
trong m6 hinh dé xuét va thira ké tir nhitng nghién ciru ¢6 lién quan trude do, co didu

chinh lai cho phu hgp véi tinh hinh cua Viét Nam.

22



Thang do cac yéu tb tac dong téi bién phu thudc 1a su gan két ciia nhan vién véi
t6 chuc. tac gia st dung bo thang do OCQ cua nhdom tac gia Mowday va cong su
(1979) ¢6 diéu chinh cho phu hop véi ndi dung va pham vi ciia nghién ciru nay.

Sau khi nghién ctru dinh tinh, hi€u chinh thang do, tac gia xay dung va ma hoa
thang do phu hop, tir 46 dua ra bang cau héi dua vao cac thang do nay dé phuc vu
cho viéc nghién ctru dinh luong.

3.2.2 Nghién civru dinh lwong

Ap dung phuong phap nghién ctru dinh tinh, mé dau bang viéc xac dinh céac
thang do dua trén co so 1y thuyét va két qua nghién ctru dinh tinh noi trén sau do xay
dung bang cau hoi khao sat diéu tra. D6i twong diéu tra khao sat 1a cac nhan vién, can
bd LPBank dang lam viéc tai chi nhanh Binh Thuan.

Sau két qua nghién ctru dinh tinh, tac gia dé xuat 27 bién quan sat cho 6 bién
doc lap va 7 bién quan sat cho bién phu thudc.

Céu trac bang cau hoi khao sat s& gdm 3 phan: Giéi thiéu (Loi chao, trinh bay
1y do, muc dich khao sat, cam két bao mat thong tin dap vién...); Hudng dan tra 10i
khao sat; Khao sat (Nguoi dugc khao sat sé dua vao hudng dan dé tra 101).

3.3. Miu nghién ciru va phwong phap thu thap dir li¢u
3.3.1. Chon méu nghién ciru

Theo Hoelter (1983) thi kich thuéc mau téi han phai 1a 200, con Bollen (1989)
thi lai cho rang kich thudc mau t6i thiéu phai 1a 5 — 10 mau cho mot tham s6 wéc
luong. Nhung Gorsuch (1983) thi cho ring sé luong miu gap 5 1an s bién tré 1én
(theo MacClall, 1999), con Hoang Trong va Chu Nguyén Mong Ngoc (2005) ciing
cho rang ty 18 d6 1 4 hay 5 lan. Con nha nghién ctru Tabachnick va Fidell (1991) thi
cho ring dé phan tich hdi qui dat két qua tot nhét, thi kich ¢& miu phai thoa man cong
thirc theo H6 Minh Sanh (2010): n > 8k + 50 Trong d6: n 1a kich ¢& mau K 12 s6 bién
doc 1ap cia mo hinh. Hoc gia Bentle va Chou (1987) thi cho rang khi sir dung thang
do Likert 5 bac khoang, quy tic t6i thiéu 1a 5 x 3 = 15 mau cho mét bién do luong.
Mot s6 nha nghién ctru khéc thi lai khong dua ra con sb cu thé vé sb mau can thiét
ma dua ra ti 1¢ giita s6 mau can thiét va sd tham s can wdc luong trong mé hinh.
Nguyén Pinh Tho (2011) cho rang dé xac dinh kich thuéc mau hop 1y, thi phan tich

nhén td kham pha EFA can kich thuéc mau 16n va kich thude mau duge xac dinh dua
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vao kinh nghiém nhung t6i thiéu phai 1a 50, tot hon 14 100 va ti 18 quan sat/bién do
ludng ti thiéu 1a 5:1.

Hién tai téng s6 nhan vién ctia LPBank tai chi nhanh Binh Thuén 1én t&i hang
ngan ngudi. Do do, tac gia du kién 13y tdi thiéu 340 miu va phat ra 1a 340 bang ciu
hoi nham loai bo nhitng bang cau hoi khong phut hop. S6 luong 320 mau 13 c6 thé
chdp nhan véi cac luan diém nghién ctru trude do.

3.3.2. Phwong phap thu thap dit liéu

Dé dat duoc nhitng muc tiéu nghién cru di dé ra thi phwong phap chon méu phi
xac sut va thuan tién duogc xem 14 hop 1y nhét va phuong phép nay dugc chon trong
nghién ctru ctia dé tai. Theo Cooper va Schindler (1998) thi Iy do quan trong ma céc
nha nghién ciru thudng thich sir dung phuong phap chon mau phi xac suat 13 vi tinh
tiét kiém vé chi phi va thoi gian. Do d6, xét vé mit chi phi va thoi gian thi phuong
phap chon mau phi xac suat vuot trdi so voi chon mau xéac suat. Va 1y do thir hai 1a
ngudi duge phong van dé dang tiép can va san sang tra 101 bang cau hoi nghién ciru.
Téc gia s& giri bang cau hoi dén dong nghiép ciia minh tai LPBank bang hinh thirc
tryc tiép, gui thu, phong van. Ngoai ra dé ting tinh hiéu qua va giam thoi gian khao
sat, d6i v6i nhitng chi nhanh & xa, tac gia s& thap dit théng qua bang khao sat truc
tuyén, stir dung email va mang x4 hoi dé giri dén cac tmg vién phu hop.

3.4. Cong cu phan tich dir li¢u

Thang do Likert 5 diém duoc sir dung trong nghién ciru nay nén dit lidu caa
cudc diéu tra s& duoc phan tich nho su hd trg boi cac phén mém: phan tich théng ké
SPSS 26.0 va Microsoft Office Excel 2020.

3.5. Phuong phap phén tich dir li¢u

Dt li€u sau khi dugc thu thap s€ dugc lam sach béng cac cong cu théng ké mo
ta thong qua viéc do luong cac dai lugng nhu trung binh (mean), phuong sai, do Iéch
chuan dé tom tat cac dit liéu thu thap duoc. St dung thong ké mo ta dé thong ké vé
tan so, ty 1€ phﬁn tram céac thudc tinh ctia mau.

3.5.1. Phuwong phdp phan tich d¢ tin cdy (Cronbach’s Alpha)

Trong nghién cru ma st dung phuong phap dinh luong dé kiém dinh cac gia
thuyét da dua ra, ma cong cu str dung dé thu tap dir liu la bang cau hoi co nhiéu muc
héi thi nhitng muc hoi dung dé do ludng cung mot khai niém tiém 4n phai c6 mdi lién
quan v6i nhitng cai con lai trong nhém d6. Va hé sé Cronbach’s Alpha 1a mot phép
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kiém dinh thong ké vé mirc do chit chd ma cac muc héi trong thang do twong quan
v61 nhau. Va mot thang do c6 muc gia tri cia Alpha 16n hon 0,8 1a thang do luong
t6t, thang do co muc gi tri cia Alpha tir 0,7 dén 0,8 13 thang do sir dung duoc, thang
do c6 muc gia tri ctia Alpha tir 0,6 trd 18n 13 c6 thé st dung trong trudng hop khai
niém nghién ciru 1a moi hodc 1a méi trong bdi canh nghién ciru (Nunally (1978);
Peterson (1994); Slater (1995), theo Hoang Trong va Chu Nguyén Mong Ngoc
(2005)). Va khi hé s6 Alpha qua 1én (16n hon 0,95) cho thay c6 nhiéu bién trong thang
do khong c6 gi khéac biét nhau (nghia l1a chung cung do Iudong mot ndi dung nao do
cua khai niém nghién ctru).
3.5.2. Phwong phdp phén tich nhén té khdam phd EFA

O budc trén da trinh bay phuwong phap phan tich d6 tin ciy Cronbach’s Alpha
va hé sd nay chi ding dé danh gia do tin cdy cua thang do, con viéc dénh gia thang
do co gia tri hay khong thi phai nho dén phwong phap phan tich nhan té kham pha
EFA. Phan tich EFA s€ gilip ching ta phén tich, danh gid hai gia tri cua thang do la:
gia tri hoi tu va gid tri phan biét va hai gia tri nay ciing 13 hai gia tri quan trong nhét
ctia thang do. Phan tich nhan t6 kham pha EFA 1a mot trong nhitng phuong phap phan
tich théng ké dung dé rat gon mot tap K bién quan sat phu thudc 1an nhau thanh mot
tap F (F<K) céac bién (nhan t6) dé chung c6 y nghia hon nhung van chtra dyng hau
hét cac thong tin cua tap bién ban dau theo Hair et al., (1998). Do do, cac bién c6 do
tin cay thap sau khi bi loai thi cac bién quan sat con lai van s& tiép tuc dugc phan tich
nhan t6 dé danh gia gia tri dé rat gon hon. Va cac két qua phan tich trong budc nay
s& duoc str dung dé hiéu chinh mé hinh va céc gia thuyét nghién ctru.
3.5.3. Phwong phdp phén tich twong quan va hoi quy

Ta tién hanh tinh hé sb trong quan (r) gitta bién phu thudc va bién doc lap, danh
gi4 xem giita ching c6 mdi lién hé v6i nhau khong va du doan hién tuong da cong
bién. Lan luot kiém tra cac thong s sau: r 16n (co y nghia thong ké); kiém tra R2 >
0.5, kiém tra ANOVA Sig. > 0.05.

Kiém tra gia thuyét ctia phan tich hdi quy: Pa cong tuyén (hé sé VIF) < 2; Phan
du c6 phan phdi chuan: kiém tra biéu do phan phdi phan du, biéu d6 P-P plot

Phuong sai khéng ddi: hay phan du khong twong quan véi cac bién doc 1ap trong
m6 hinh. Néu phan du ting hay giam cung véi gia tri du doan thi gia tri nay bi vi
pham. Qua db thi Scatter thé hién mdi quan hé gitra gia tri du doan va phan du, cac
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quan sat phai phan tan ngiu nhién. Pong thoi bang phuong phap phan tich tuong
quan hang Spearman giira phan du v&i cac bién doc 1ap cho thiy gia thuyét nay khong
bi vi pham (.sig > 0.05) theo Hoang Trong & Chu Nguyén Mong Ngoc (2008).
Chuong ndy da trinh bay phuwong phap nghién ctru duoc thuc hién dé danh gia
thang do cac khai niém nghién ctru va mo hinh nghién ciru vé sy gan bo ciia nhan
vién d6i véi to chirc. Va nghién ctru dugc thuc hién qua hai budc: nghién ctru so bd
va nghién ctru chinh thirc. Trong do6, nghién ctru so bd cling dugc thuc hién qua hai
budc 1a nghién ctru dinh tinh va nghién ctru dinh luong so bg, con nghién ctru chinh
thirc 1a mot nghién ctru dinh lugng. Cac thang do dugc kiém dinh bang phuong phap
d6 tin cay Cronbach’s Alpha va phan tich nhan t6 kham pha EFA. Chuong tiép theo
s& trinh bay cac két qua kiém dinh thang do va céac két qua hoi quy ctia mé hinh nghién
ctru.
Ta c6 phuong trinh dang tong quat:
Y=o+ 1 X1+ P2 Xot+ B3Xz+ Pa Xat ...+ BuXn + &
Trong do:

- Pi: Hé s6 hoi quy

- Y: Bién phu thudc danh gia vé danh gia chung

- Xj: Cac bién doc lap

- & phan du cua mo hinh
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CHUONG 4
KET QUA NGHIEN CUU
4.1 Tong quan vé dia ban nghién ctru
4.1.1 Gidi thigu so lwoc vé ngin hang TMCP Buu Pién Lién Vigt

Ngan hang Thuong mai C6 phan Buu dién Lién Viét (LPBank) tién than 1a Ngan
hang Thuong mai C6 phan Lién Viét (LienVietBank) duoc thanh 14p theo Gidy phép
thanh l4ap va hoat dong s 91/GP-NHNN ngay 28/03/2008 ciia Thong déc Ngan hang
Nha nudc Viét Nam.

Cb dong sang 1ap ctia LPBank 12 Cong ty C6 phan Him Lam, Tong Cong ty
Thuong mai Sai Gon (SATRA) va Cong ty dich vy Hang khong san bay Tan Son
Nhat (SASCO).

Niam 2011, véi viéc Tong Cong ty Buu chinh Viét Nam (nay 12 Téng Cong ty
Buu dién Viét Nam) gop von vao LienVietBank bang gia tri Cong ty Dich vu Tiét
kiém Buu dién (VPSC) va bang tién mit, Ngan hang Lién Viét di dugc Thu tudng
Chinh phu va Thong d6c Ngan hang Nha nudc Viét Nam cho phép doi tén thanh
Ngan hang Thuong mai C6 phan Buu dién Lién Viét.

Cung voi viéc doi tén nay, Tong Cong ty Buu dién Viét Nam chinh thic tré
thanh C6 dong 16n nhét cia LPBank.

Hién nay, véi sé von diéu 18 25.576 ty dong va mang ludi phu khép toan qudc,
LPBank 14 mot trong cac Ngan hang Thuong mai C6 phan 16n nhat Viét Nam.

LPBank dinh hudéng xay dung thuong hi¢u manh trén co sé phat huy manh noi
luc, hoat dong minh bach, gén xa hoi trong kinh doanh.

Ngay 12/5/2023 Ngan hang Nha nuéc Viét Nam ra Quyét dinh sé 899/Qb-
NHNN cho phép Ngan hang TMCP Buu dién Lién Viét d6i tén viét tit tiéng anh
thanh LPBank (phat &m: eo — pi — bank). Ngay 26/5/2023, Ngan hang chinh thurc thay
ddi nhan dién thuong hiéu. Thuong hi¢u méi cua Ngan hang duoc thay ddi theo
huéng don gian, d& nhé, dé& doc. Hinh anh logo mai ké thira tir logo cii mang duoc

thiét ké hién dai, ning dong hon.

27



LPBank®

NGAN HANG BUU DIEN LIEN VIET

Bang 4.1. So lrge vé LPBank

Logo

Slogan (khau hiéu) Tang truéng manh me - Hi€u qua toan dién

Str m¢nh Hoi nhap va thuc day phat trién kinh té dia phuwong, gop
phan tao 1ap thinh vuong cho cong ddng bang nhiing
dich vu tai chinh toan dién, chuyén nghiép va hiéu qua.

Tam nhin Tré thanh dbi tac tai chinh tin cdy nhat — 13 lya chon sb
mot cia ca nhan, hd gia dinh, doanh nghiép vira va nho
tai khu vuc ndong thon va do thi.

Chién luoc kinh doanh | Ban 1¢ - Dich vu - Kinh doanh da nang.

Gia trj c6t 16

1. Chinh truc

LPBank ludn coi chinh tryc 13 nén tang viing chic cho
moi mdi quan hé véi khach hang. Trong bat ky truong
hop nao, LPBank cling hanh xr mot cach trung thyc,
minh bach, tén trong va dung dan, bao vé quyén loi
chinh dang cua khach hang va cac quy tic dao dirc cua
Ngan hang. LPBank xay dung niém tin tuyét d6i véi
khach hang va ddi tic ciing nhu nhan vién va cong dong
bao gdm cé cac co quan quan Iy nha nude. Ludn coi
trong su chinh tryc ciing 1a cach LPBankxay dung uy
tin va m& rong cac co hoi kinh doanh.

Trong cong tac tuyén dung, dé bat, dao tao cling nhu tu
trau doi cua doi ngili cua can by nhan vién LPBank,

chinh tryc ludn 14 gi tri c6t 16i nhét.
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2. Trach nhiém

LPBank cam két ludn thyc thi cac nghi€p vu ctia minh
vO1 trach nhiém cao nhét, dam bao tinh chinh xac, an
toan va bao mat t6i da cho khach hang.

Hoat dong kinh doanh cua chung t61 khong chi chu
trong viéc mang lai lgi nhuan cho Ngan hang, ma luon
hudng téi sy phat trién bén viing cta cong dong va xa
hoi, toi da hod loi ich cua khach hang, ddi tac, can bd
nhan vién, c6 dong, moi trudng... trén ¢ s tudn thu
phap luat, quy tic dao dirc nghé ngiép. Pay 1a thudc do
thang gia tri cia LPBank, khang dinh vi thé, uy tin,
thuong hi¢u, sy canh tranh lanh manh cua LPBank trén
thi truong.

3. Poan két

T4t ca nhan vién va lanh dao cac cip ciia LPBank ludn
cam két dong 1ong vi mot moi trudong 1am viée hop tac,
ton trong nhau, cung quan tam, chia s€ moi thanh cong
cling nhu trach nhiém. Ching t6i ludn tran trong cac y
kién sang tao, t6n trong cac y kién khac biét nhung déu
cing mot muc tiéu phét trién Ngan hang va bao vé cac
gia tri ¢t 18i chinh tryc, céi mo, cong béng va khach
quan.

4. Sang tao

LPBank cam két ludn di dau trong viéc tmg dung céc
cong ngh¢ tién tién vao viéc thuc hién chudi gia tri cua
Ngan hang. Ludn ludn d6i méi va sang tao nham mang
lai gid tri tdi da, trai nghiém va c4 nhan hoa cac dich vu
cua Ngan hang danh cho khach hang.

Do6i méi va sang tao ciing la nén tang dé ting ning suat
lao dong, ting hiéu qua va chit luong phuc vu khach

hang.
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5. Khach hang 1a trong tam (Custumer focus)

Chung t61 luon dat khach hang la trong tdm trong co

ciu t6 chirc, quan diém kinh doanh va chién lugt phat
trién. Céc san pham va dich vu cua Ngan hang dugc
thiét ké nham dap Gmg cac nhu cu va tdi uu hoa loi ich
cho khach hang. Quan hé bén viing v6i khach hang 1a

tai san 16n nhat cuia Ngan hang.

Hoat dong xa hoi

LPBank nhit quan véi chinh sach “Gan x3 hoi trong
kinh doanh”

Trong sudt qua trinh hinh thanh va phat trién, LPBank
va cac Co dong luon thyc hién mot cach nhét quén va
lién tyc chinh sach “Gan x4 hoi trong kinh doanh”.
Qua trinh trién khai chinh sach nay di mang lai cho
Ngan hang Buu dién Lién Viét 3 thuong hi¢u 16n: Ngan
hang xay dyng nhiéu truong hoc nhat tai Viét Nam,
Ngan hang sang 1ap va tai tro nhiéu quy khuyén hoc
nhét tai Viét Nam va Ngan hang Trach nhiém Xa hoi
(CRS) tét nhat Viét Nam.

Cho tdi nay, LPBank va cac Co dong da tai tro xay dung
toan bd hoac mot phén trén 250 truong hoc, nha chire
nang, thu vién, phong hoi thao... phuc vu muc dich gido

duc — dao tao trén toan quoc.

(Nguén: Tdc gid tong hop)

Sau hon 15 nam hinh thanh va phat trién, hién nay LPBank tirng budc 16n manh,

khang dinh vi thé trén thi truong tai chinh ngan hang va 1a mot trong nhimg Ngan
hang TMCP c¢6 mang ludi rong 16n véi hon 1300 diém giao dich trén khap ca nude.
Cung véi nhiéu giai thuéng va chirng nhan qua lién tiép cac nam.

4.1.2 So dé t6 chikc ciia ngdn hang Buwu Dién Lién Vit — CN Binh Thudn

Tinh dén 31/12/2023, LPBank Binh Thuén c6 tong s6 luvong 340 can bd nhan

vién, trong do:

- Ban Giam ddc Chi nhanh: 01 Giam db¢ Chi nhanh, 03 Phé Giam ddc.
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- 10 Giam d6¢/Pho Giam dbc cua 10 Phong Giao dich truc thudc trén toan
tinh.

- 04 Lanh dao Phong Nghiép vu

- 322 chuyén vién cac Phong ban tai Chi nhanh va Phong Giao dich tryc thudc

Hinh 4.1. Co céu td chirc ciia LPBank — Chi nhanh Binh Thuén

Ban Giiam déc
Chi nhanh

Phong KHCN Phong KHDN Phong Phong
Van hanh HC - KT
i |
! : B) Ly
. ! —— phan —— phan
! : DVKH KT
i i
1 1
Phong ____i___ Phéong ' ]l?? Bj
. - L phan —
GDBD GlaoI dich ATHD . HC

(Nguon: Ngan hang TMCP Buu dién Lién Viét - Chi nhanh Binh Thuén)

4.1.3 Thuc trang sw gin két ciia cdn bé nhdin vién déi véi ngan hang Buwu Dign
Lién Viét — CN Binh Thudn

Céc nhan vién tai cung mgt bo phan hodc khac bo phan déu thé hién su nd luc
trong viéc hop tac, chia sé v4i nhau trén tinh than vi muc tiéu chung. Déi véi cac
cong viéc mang tinh doc 14p, mdi ca nhan c6 quyén doc 1ap dé xudt cac giai phap thuc
hién tbi wu nhat vé nguén luc, vé chi phi. Theo do, co dén 71% céac nhan vién duoc
tham gia khao sat vé mirc do hop tac va dong long vi cong viéc chung & muc cao va
rat cao. O khia canh ndy, cac cdp lanh dao ngin hang c6 thé hai long vi ¥ thic cua
nhan vién da s6 déu mong mudn déng gop stc minh vao sy thanh cong chung cua
ngan hang.
4.2 M6 ti miu nghién ciru

Trong thoi gian khdo sat, tac gia da giri ban khao sat cho hon 340 can bd nhan
vién dang cong tac tai LPBank — Chi nhanh Binh Thuén. Va nhan vé 340 két qua, sau
khi diéu tra, téng hop chon loc mau phu hop tac gia da loc ra duge 320 mau dat yéu
cau (chiém ty 18 ~94.12% tong s két qua nhan dugc) va dua vao nghién ctru, phan
tich. Pay 12 ¢c& mau hop 1& dam bao theo nguyén tic thu thap miu dugc tac gia dua
ra trong phan phuong phap nghién ctru.
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Dudi day 1a két qua thdng ké mau nghién ctru bao gdom: (1) Gidi tinh; (2) Tudi;
(3) Trinh d9; (4) Tham nién; (5) Cap bac; (6) Thu nhap.
4.2.1. Gidi tinh

= Nam

" Nir

Biéu dd 4.1. Biéu d6 ty 1¢ vé gidi tinh
(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
Két qua khao sat cho két qua c6 320 nhan vién tham gia khao sat trong d6 ¢
155 nhan vién Nam (chiém 48.4%) va 165 nhan vién Nir (chiém 51.6%). Vay s
lugng nhan vién Nam tham gia vao khao sat it hon nhan vién Nir.

4.2.2. D¢ tuoi

= Duéi 25 tudi
= Trén 40 tudi

= Tur 25 dén dudi 30
tudi
Tir 30 dén dudi 40
tudi

Biéu dd 4.2. Biéu do ty 1¢ vé do tuoi
(Nguon: Két qua xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
Théng ké cho thdy s6 nhan vién tham gia khao sat cha yéu 1a tir 25 dén 30 tudi
(chiém dén 35.5%) day 1a d6 tudi kha phi hop khi ¢6 tim hiéu biét, nhan thirc va qua

trinh danh gia phi hop véi noi dung tac gia dang nghién ctru. 10.3% ddi tugng tham
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gia khao sat dudi 25 tudi lyc luong lao dong méi, nang dong s& cho nhung quan diém
thién vé trién vong twong lai. S6 24.4% con lai chii yéu 13 nhitng nhan vién tir 30 dén
40 tudi, c6 thoi gian 1am viéc hodc gan bo kha 1au véi mot to chire nao do, day 1a dbi
tugng dua ra duoc nhitng tham van ¥ nghia cho nghién ctru cia tac gia.

4.2.3. Trinh do

= Pai hoc
» Sau dai hoc

= Trung cip/Cao dang

Biéu d 4.3. Biéu d6 ty 1¢ vé trinh dd
(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
Trong s6 320 can bd tham gia khdo sat, thi da s6 c6 trinh do tir dai hoc trd 1én,
cu thé: trinh d6 dai hoc chiém 59.7%, sau dai hoc 31.9%. Day 1a s6 liéu kha phu hop
v6oi nganh Ngan hang, doi hoi nhan sy ¢ trinh d§ cao do tinh chét cua cong viéc, con
lai 1a trinh d6 Trung cip/Cao ding chiém 8.4%. Vi ty 1¢ trinh d6 ciia dap vién, c6
thé tin cdy vao chit luong khéo sat.

4.2.4. Tham nién

® Dudi 3 nam

/3'8 = Trén 10 nam

= Tir 3 d&n 5 nim

43.4

T 5 nim dén 10
nam

Biéu db 4.4. Biéu d6 ty 1¢ vé thim nién
(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
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Theo két qua khao sat thi ty 1& nhan vién c6 thoi gian 1am viée trén 5 nam chiém
da s6 trong do tir 5-10 ndm chiém ty 1& nhiéu nhét 43.4%, trén 10 nim chiém 3.8%,
con lai 12 cac nhan vién cong tac dudi 5 nam chiém 52.8%. C6 thé thay su phu hop
ctia bo dir liéu nghién ctru, khi da phan trong cac nhan vién tham gia khao sat déu co
thoi gian cong tac va gin bo kha lau véi Ngan hang, chinh vi vay s& dua ra nhiing
danh gia chinh xac hon, ttr 6 bo dir li€u s€ trd nén tin cay hon rt nhiéu.

4.2.5. Cip bdc

1.353
\ ® Can bo/Nhan vién
= Gidm d6c/Pho Gidm
doc Chi nhanh
Trudng/Pho phong

Biéu d6 4.5. Biéu do ty 1& vé cap bac

(Nguon: Két qua xir Iy sé liéu tir SPSS 26.0 cua tic gid)

Trong khao sat 1an ndy c6 su tham gia ddy du ctia nhan vién, 1anh dao cap trung.

RAt vui vi ¢ t0i 5.3% lanh dao phong ban va 1.3% 1a Giam ddc, Phé giam ddc hd tro
tac gia thuc hién khao sat, nhom ddi twong nay 1a nhom ddi twong c6 trinh do cao, co
tham nién cong tac, co vi tri, cap bac cao, danh gia ciia ho mang tinh chinh xac vo
cling cao. Ngoai ra ¢6 sy danh gia cua phan kha dong nhan vién (93.4%) vé cac yéu
t6 xuat phat tir nhan vién trong mo hinh dé xuat cua tac gia. Vi vy tac gia danh gia

dir li€u s€ co tinh chinh xac cao.
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4.2.6. Thu nhdp

® Dudi 8 triéu VND

Trén 20 triéu VND

Tt 15 dén 20 triéu
60.3 13.8 VND

Tu 8 dén 15 triéu
VND

Biéu do 4.6. Biéu dd ty 1¢ vé thu nhap
(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gia)

Trong khao sat thi nhitng can bd c6 muc thu nhdp hang thang tir 15-20 triéu
chiém 13.8%, trén 3.4 triéu chiém 13%, day 1a mic thu nhap kha.
4.3 Danh gia d¢ tin ciy cia thang do

* Két qua phan tich Cronbach’s Alpha bién déc lap:

Trudc khi dwa vao phan tich nhan t6 kham pha, nghién ctru sé kiém dinh thang
do bang céng cu Cronbach’s Alpha ctia phan mém SPSS dé kiém dinh do tin cdy cac
thang do thanh phan trong mé hinh nghién ctru. Cronbach (1951) dua ra hé sé tin cay
cho thang do. Cht ¥, hé s6 Cronbach’s Alpha chi do luong d6 tin cdy cta thang do
(bao gdm tir 3 bién quan sat trd 1én) chtr khong tinh dwgc do tin cdy cho ting bién
quan sat. Hé s6 tin cdy Cronbach’s Alpha chi cho biét cac bién do ludng co lién két
v6i nhau hay khong; nhung khong cho biét bién quan sat ndo can bo di va bién quan
sat ndo can gii lai.

Nunnally & Burnstein (1994) cho rang cac bién c6 hé sé twong quan bién tong
< 0.3 sé& bi loai. Khi d6, viéc tinh toan hé sét wong quan gitta bién tong s& gitp loai ra
nhing bién quan sat nao khong déng gop nhiéu cho sy mo ta ctia khai niém can do
(Hoang Trong & Chu Nguyén Mong Ngoc, 2005). Thang do c6 hé sé Cronbach’s
Alpha tir 0.6 trd 1én c6 thé st dung duoc trong trudng hop khai niém dang nghién
ctu moi (Nunnally (1978); Peterson (1994); Slater (1995)). Thong thuong thang do
c6 Cronbach’s Alpha tir 0.7 — 0.8 1a str dung dugrc, thang do c6 do tin cdy tir 0.8 — 1.0
1a thang do tét.
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Bang 4.2. Két qua phén tich Cronbach’s Alpha cac bién doc lap

Bién

quan sat

Trung binh
thang do néu

loai bién nay

Phwong sai
thang do néu

loai bién

Twong quan

bién tong

Cronbach’s
Alpha néu loai

bién nay

Thang do “Phong cach lanh dao (PCLD)” c6 Cronbach’s

alpha = 0,819

PCLDI1 15,99 7,781 0,610 0,784
PCLD2 16,10 7,783 0,546 0,798
PCLD3 16,06 7,677 0,634 0,779
PCLD4 16,02 7,727 0,571 0,792
PCLDS5 16,00 7,467 0,604 0,785
PCLD6 16,02 7,965 0,536 0,800
Thang do “Piéu kién lam viéc (DKLV)” c¢6 Cronbach’s alpha = 0,750
DKLV1 12,50 4,915 0,550 0,693
DKLV2 12,42 4,966 0,527 0,701
DKLV3 12,35 4,931 0,524 0,702
DKLV4 12,39 5,086 0,457 0,727
DKLVS5 12,39 4,935 0,516 0,705

Thang do “Thu nhap va Phic lgi (TNPL)”

¢6 Cronbach’s alpha = 0,740

TNPLI1 9,28 3,231 0,523 0,687
TNPL2 9,30 3,250 0,597 0,646
TNPL3 9,27 3,326 0,495 0,703
TNPLA4 9,34 3,411 0,521 0,688
Thang do “Pio tao va thing tién (DTTT)” c6 Cronbach’s alpha = 0,674
DTTT1 9,23 3,070 0,424 0,628
DTTT2 9,32 2,950 0,440 0,619
DTTT3 9,31 3,004 0,468 0,600
DTTT4 9,33 2,912 0,491 0,584
Thang do “Quan hé dong nghiép (QHDN)” c6 Cronbach’s alpha = 0,827
QHDNI1 11,10 3,818 0,655 0,781
QHDN2 11,07 3,973 0,631 0,792
QHDN3 11,02 3,746 0,667 0,776
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QHDN4

11,07

3,826

0,660

0,779

Thang do “Bin chit cong viéc (BCCV)” ¢6 Cronbach’s alpha = 0,802

BCCV1 11,12 3,505 0,633 0,743
BCCV2 11,09 3,468 0,605 0,758
BCCV3 11,08 3,588 0,598 0,760
BCCV4 11,04 3,553 0,625 0,747

(Nguon: Két qud khdo sdt va xir Iy div liéu phan mém SPSS 26.0 ciia tdc gid)

Theo nhu két qua phan tich do tin cdy thang do Cronbach’s Alpha tai bang trén

thi cac thang do déu c6 hé sé Cronbach’s Alpha > 0.7 va tién gan dén 0.8, nhu vay
cac thang do dap Gmg diéu kién va c6 thé sir dung dugc. Hé s twong quan bién tong
clia timg bién quan sat trong thang do déu cho két qua > 0.4 cao hon so véi diéu kién
cta kiém dinh. Nhu vay cac thang do dugc danh gia la tin cay, co thé s dung cho
cac phan tich tiép theo. Két luan, c6 6 thang do va 27 bién quan sat thudc cac nhan td

anh hudng dén su gan két cua nhan vién voi to chirc.

* Két qua phan tich Cronbach’s Alpha bién phu thudc:

Bang 4.3. Cronbach’s Alpha ciia thang do nhan t6 phu thugc

Trung
Phuong sai
binh Twong Cronbach’s
) thang do . .
Bién quan sat thang do . quan bién | Alpha néu
i néu loai . .
néu loai , tong loai bién
, bién
bieén
Cronbach’s Alpha = 0,883
GKNV1 20,79 13,192 0,654 0,869
GKNV2 20,76 13,404 0,597 0,876
GKNV3 20,71 12,829 0,707 0,862
GKNV4 20,74 13,083 0,698 0,863
GKNV5 20,67 13,302 0,653 0,869
GKNV6 20,73 13,482 0,664 0,868
GKNV7 20,76 12,809 0,733 0,859

(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
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Heé s6 Cronbach’s alpha ctia cac thanh phan kha cao va déu nhau.

Hé s6 tin cdy Cronbach’s Alpha cua thang do Su hai long cua khach hang 13 0,857
(>0,6). Cac hé s twong quan gitra cac bién quan sat voi bién tong dao dong tir 0,659
dén 0,700 (>0,3). Ta thay néu bo di bat ct bién ndo trong nhan té nay thi hé s6 Alpha
déu giam. Ngoai ra véi hé s6 twong quan bién tong déu 16n hon 0,3 nén tat ca cac
bién déu duge gitlr lai vi ching dam bao d¢ tin cay cua thang do. Thang do dat do tin
cay.

Nhu vay, véi viée phan tich do tin cy ctia cac thang do bang hé sé Cronbach’s Alpha,
hau hét cac bién quan sat déu c6 hé sé tuong quan bién tong >0,3. Két qua kiém tra
thang do béng hé s6 Cronbach’s Alpha duogc thé hién cu thé & bang 4.3.

4.4 Panh gia gia tri thang do thong qua phén tich nhan t6 khim pha EFA

Sau khi phan tich d¢ tin cdy cta thang do Cronbach’s Alpha, tit ca 34 bién quan
sat cho ca bién doc lap va bién phu thudc dugc dua vao kiém dinh phan tich nhan tb
dé danh gia, kham pha cac thanh phan cé tac dong toi su gin két ctia nhan vién véi
t6 chirc, ngoai ra loai bét cac bién khong thich hop.

Dé ap dung phén tich nhan t6 kham pha EFA, tac gia tién hanh phép kiém dinh
Barlett nham kiém dinh su phu hop cua dit liéu d6i voi phuong phép phan tich nhan
t6. Muc dich ctia budc nay 1a bac bo gia thuyét cho rang cac bién khong co twong
quan v6i nhau trong tong thé, néu gia thuyét nay khong bi bac bo thi phan tich nhan
t6 rat c6 kha ning khong thich hop. Néu kiém dinh Bartlett c6 Sig. < 0.05, chiing ta
tir chdi gia thuyét HO (ma tran twong quan 1a ma trin don vi hay noi cach khac 1a cac
bién khong c6 tuong quan véi nhau trong tong thé) nghia 1a cac bién c6 quan hé véi
nhau theo Nguyén Dinh Tho, (2011).

Phén tich nhan t6 kham pha EFA (Exploratory Factor Analysis) 1a phuong phap
dugc st dung chil yéu dung dé thu nho va tom tit cac dir liéu. Trong d6, gitra cac
nhém bién c6 lién hé qua lai 14n nhau dugc xem xét va trinh bay dudi dang mat s it
céc nhan t6 co ban theo Hoang Trong & Chu Nguyén Mong Ngoc (2008). Phan tich
nhan t chi dugc st dung khi hé s6 KMO (Kaiser — Mayer — Olkin): 1a chi s6 duoc
dung dé xem xét sy thich hop ctia bo dir liéu nghién ctru véi phén tich nhan té. Tri s6
KMO 16n ¢6 y nghia phan tich nhan t 1a thich hop) c6 gia tri nam trong 0.5 - 1 va
gia thuyét vé ma tran trong quan téng thé 13 ma trin ddng nhit bi bac bo, tic 1a cac
bién c6 twong quan véi nhau. Cac bién c6 hé sé chuyén tai (Factor Loading) nho hon
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0.4 s& tiép tuc bi loai (tiy theo timg trudng hop cu thé ma mot vai bién cé ¥ nghia vé
mat giai thich thyuc té c6 thé duge gilr lai mac du ching c6 hé sb chuyén tai <0.4) néu
chung > 0.5 duogc coi 13 ¢6 ¥ nghia thuc tién va diém dimg khi trich cac yéu té ¢o
Eigenvalue 16n hon

1. Thang do duoc sir dung khi tong phwong sai trich (Cumulative % Extraction
Sums of Squared Loadings) bang hoic 16n hon 50% theo Hoang Trong & Chu
Nguyén Mong Ngoc (2005).

Dé xac dinh sb luong nhan td, trong nghién ctiru nay st dung 2 tiéu chuan theo
Gerbing & Anderson (1988):

« Tiéu chuén Kaiser (Kaiser Criterion) nham xé4c dinh s6 nhan t6 duoc trich tir
thang do. Cac nhan t6 kém quan trong bi loai bo, chi giir lai nhitng nhan t6 quan trong
bang cach xem xét gia tri Eigenvalue. Gia tri Eigenvalue dai dién cho phan bién thién
duogc giai thich bai mdi nhan td, chi c6 nhan té nao c6 Eigenvalue > 1 méi duoc gitr
lai trong mo hinh phan tich.

« Tiéu chuan phuong sai trich (Variance Explained Criteria): Phan tich nhan t&
1a thich hop néu tong phuong sai trich khong duoc nho hon 50%.

Phuong phap trich duoc chon dé phan tich 13 Principal Component Analysis v6i
phép xoay Varimax.

4.4.1. Phan tich EFA bién djc lap

Téc gia thuc hién chay phan tich bién doc 1ap va thu dugc két qua ngay tai lan

1 nhu sau:
Bang 4.4. Phan tich EFA nhom bién ddc lap
H¢ s6 KMO 0,864
Chi Binh Phuong 2811,516
Kiém dinh Bartlett |S6 bac 351
Miic y nghia 0,000

(Nguon: Két qud phan tich kham phd)
Theo két qua dugc thé hién trong bang 4.4 thi KMO = 0.864 > 0.5 cho thay nhan
t6 thich hop véi dit liéu nghién ctru. Két qua kiém dinh Bartlett = 2811,516 cho mtic
¥ nghia Sig. = 0.000 < 0.05 vi vdy bac bo gia thuyét Ho (cic bién quan sat khong co
su trong quan véi nhau trong tong thé) tirc 1a cac bién c6 su twong quan véi nhau.
Diéu nay cho thay tap dir liéu dé nghién ciru va phan tich nhan t6 14 hoan toan
thich hop.
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Bing 4.5. Két qua phan tich nhan t6 EFA

Component

3

4

PCLD3

0,762

PCLD4

0,713

PCLDI

0,706

PCLD2

0,663

PCLD5

0,660

PCLD6

0,649

BCCV4

0,766

BCCV1

0,747

BCCV3

0,741

BCCV2

0,733

QHDN?2

0,753

QHDN3

0,747

QHDNI

0,744

QHDN4

0,731

DKLV5

0,724

DKLVI

0,680

DKLV4

0,648

DKLV2

0,638

DKLV3

0,621

TNPL2

0,779

TNPL4

0,688

TNPL3

0,667

TNPL1

0,658

DTTT3

0,729

DTTT4

0,721

DTTT2

0,715

DTTTI1

0,631

(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)
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Két qua trong bang Tong phuong sai giai thich (Total Variance Explained — Phu
luc 05) cho thiy Eigenvalue = 1.113 > 1; Két quéa da rat ra 6 nhan t6 v6i phuong sai
trich giai thich cho 57,130% su bién thién cua tap dir ligu.

Toan bd 27 bién quan sat duoc dua vao phan tich déu cho hé s tai (Factor
Loading) > 0.4. Cac nhan t6 khong bi x4o tron va duoc sap xép cho 6 nhan t6 ban dau
ma tac gia dé xuat.

Ttr nhitng kiém dinh danh gia trén cho thay bd dir liéu va cac bién quan sat nay
13 hoan toan phu hop dé dua vao phan tich tiép theo.

4.4.2. Phin tich EFA bién phu thugc
Dbi v6i thang do yéu té anh hudng dén sy gan két clia can bo nhan vién dbi vai to
chuc: truong hop nghién ctru tai Ngan hang TMCP Buu Dién Lién Viét - chi nhanh
Binh Thuan, EFA trich dugc gom vio mot yéu té chi s6 KMO 13 0,907.

Bing 4.6. EFA nhom bién phu thudc

H¢ s6 KMO 0,907
Chi Binh Phuong 1000,145
Kiém dinh Bartlett | S bac 21
Murc ¥y nghia 0,000

(Nguon: Két qud phan tich kham phd)

Két qua cho thdy nhan t6 muc do hai 1ong chung ciia nguoi khach hang co 7

muc hoi va nhém thanh mot nhan t6 duy nhat véi hé sé KMO c6 gia tri 0,907. Véi sb

liéu nay cho thiy dir liéu phit hop cho phén tich nhan t6 kham pha. Bartlett’s Test c¢6

¥y nghia thong ké (Sig. < 0,05) nén cac bién quan sat c6 twong quan véi nhau trong

téng thé. Ngoai ra, tong phuong sai trich = 59,023% >50% da chtng to 7 nhan t6 nay

giai thich dugc 59,023% bién thién cua dit liéu. Vay thang do van duoc str dung cho
cac phan tich tiép theo.

Bing 4.7. Két qua phan tich nhan t6 kham pha EFA ciia cic bién phu thudc

. Tong binh Phwong h¢ so tii da
Eigenvalues ban dau ,
trich xuat
Z : ‘
& Phan tram . Phan trdm .
= Toan Phan tram tich| Toan Phan tram
O . cta Phuong . cta Phuong
phan iy (%) phan . tich 1ty (%)
sai (%) sai (%)
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1 4,132 59,023 59,023 4,132 59,023 59,023
2 0,662 9,455 68,477
3 0,535 7,637 76,114
4 0,497 7,105 83,219
5 0,475 6,781 90,000
6 0,369 5,277 95,277
7 0,331 4,723 100,000

Phuong phap trich nhan t chinh, phép xoay Varimax dé xoay nhén td; xoay nguyén
géc nhan t6 dé tdi thiéu hoa sd lugng bién c6 hé s 16n tai cung mot nhan td, vi vay

s& ting cudng kha nang giai thich nhan t6. (Hoang Trong va Chu Nguyén Mong Ngoc

2008).

Ttr nhitng kiém dinh danh gia trén cho thay bd dit liéu va cac bién quan sat nay

(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)

Bing 4.8. Két qua phan tich nhén t6 EFA

Nhén t6
1
GKNV7 0,820
GKNV3 0,798
GKNV4 0,788
GKNV6 0,762
GKNVS5 0,752
GKNV1 0,751
GKNV2 0,700

(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)

1a hoan toan phu hop dé dwa vao phan tich tiép theo.

4.5. Kiém dinh mé hinh nghién ctru

Trude tién chiing ta can phan tich twong quan giira cac bién doc lap va bién phy
thugc xem cac bién nay c6 lién hé tuyén tinh véi nhau khong. Néu cac bién doc 1ap
va bién phu thudc c6 twong quan cao v6i nhau thi bao hiéu mot mdi quan hé tiém an
giita hai bién. Thong qua phan tich sy twong quan dé kiém dinh sy vi pham gia dinh

ctia phan tich hdi quy tuyén tinh: cac bién doc 14p c6 twong quan cao véi nhau hay

xuat hién da cong tuyén.
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4.5.1. Phén tich twong quan

Kiém dinh hé sb twong quan Pearson dung dé kiém tra méi lién hé tuyén tinh

gifra cac bién doc 1ap va bién phu thudc. Néu cac bién doc 1ap co6 tuong quan chat ché

thi phai luu ¥ dén van dé da cong tuyén khi phén tich hdi quy. Céac nhan t6 dugc ma

hoa thanh nhu sau: (1) Phong cach lanh dao; (2) Piéu kién lam viéc; (3) Thu nhép va

Phuc loi; (4) Dao tao va thing tién; (5) Quan hé dong nghiép va (6) Ban chét cong

viéc, bién phu thudc su gén két cua nhan vién véi to chuc (GKNV). Sy tuong qua

gitra cac bién duogc thé hién dudi bang sau:

Bing 4.9. Két qua chay kiém dinh su twong quan Pearson

GKNV | PCLD | DKLV | TNPL | DTTT | QHDN | BCCV
GKNV | Pearson 1| 4617 | 446" | 61177 | 25777 | 5557 | .484™
Correlation
Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 0,000 0,000
tailed)
N 320 320 320 320 320 320 320
PCLD | Pearson 4617 1| 429" 3317 | .1167| .402"| 223"
Correlation
Sig. (2- 0,000 0,000 | 0,000 | 0,038 | 0,000| 0,000
tailed)
N 320 320 320 320 320 320 320
DKLV | Pearson 446 | 429" 1| .394" A17° | 339" | 346
Correlation
Sig. (2- 0,000 | 0,000 0,000 | 0,037 | 0,000 0,000
tailed)
N 320 320 320 320 320 320 320
TNPL | Pearson 6117 3317 3947 1| 2157 4377 .344™
Correlation
Sig. (2- 0,000 | 0,000 | 0,000 0,000 | 0,000 | 0,000
tailed)
N 320 320 320 320 320 320 320
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DTTT | Pearson 2577 1167 | 1177 2157 1| .1607| .207"
Correlation
Sig. (2- 0,000 | 0,038 | 0,037 | 0,000 0,004 | 0,000
tailed)
N 320 320 320 320 320 320 320
QHDN | Pearson 5557 4027 | 339 | 4377 | .160™ 1| 4917
Correlation
Sig. (2- 0,000 | 0,000 | 0,000| 0,000| 0,004 0,000
tailed)
N 320 320 320 320 320 320 320
BCCV | Pearson 4847 | 223" 346" | 344 | 2077| 4917 1
Correlation
Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 0,000 0,000
tailed)
N 320 320 320 320 320 320 320

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(Nguon: Két qud xir Iy 56 liéu tir SPSS 26.0 ciia tdc gid)

Tir két qua kiém dinh su trong quan cho thay giira cac bién doc 14p va bién phu
thudc c6 sy twrong quan kha cao hau hét hé s6 Pearson > 0.5, mirc ¥ nghia Sig. < 0.05,
vi vy cac bién nay phu hop dé dua vao phan tich hoi huy.

4.5.2. Phén tich héi quy

Gia tri cua cac bién doc 1ap dugc tinh trung binh dya trén céac bién quan sat
thanh phﬁn ctia cac bién doc lap do. Gia tri cia bién phu thudc 1a gié tri trung binh
clia cac bién quan sat vé Sy san sang ctia kinh doanh théng minh. Phan tich dugc thyuc
hién béng phuong phap Enter. Cac bién duge dua vao cung mot luc dé chon loc dua
trén tiéu chi loai nhitng bién co Sig. (Significant) > 0.05.

O bang Model Summary ta thu dwoc két qua R2 > R? hiéu chinh nén dung n6 dé
danh gia su pht hop ctia mo hinh sé& an toan hon vi né khong théi phong mirc ¢ phu
hop ctia mo hinh theo Hoang Trong & Chu Nguyén Mong Ngoc (2008). R? higu chinh
(Adjusted R Square) c6 gia tri 0.754 > 0.5 phan anh mirc d6 anh hudng cua cac bién
doc 1ap lén bién phu thudc 1a kha cao, 6 bién doc 1ap dua vao mo hinh anh hudng toi
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54.6% su thay d6i cua bién phu thudc, con lai 1a 24,6% 1a do cac bién ngoai mo hinh

va sai s6 ngdu nhién. Théng ké Durbin Watson = 1.981, gan bang 2, cho thiy khong

xay ra hién twong tu tuong quan gitra phan du cua cac bién doc lap trong mé hinh hdi

quy.
Biang 4.10. Két qua phwong sai hiéu chinh trong phan tich hdi quy
Mo s ven. 1o o | UbClugng sai Durbin-
hinh R R2 R”higu chinh s6 chuin Watson
1 .744° 0,554 0,403 1,981

(Nguon: Két qud xir Iy s6 liéu tir SPSS 26.0 ciia tdc gid)

O bang ANOVA cho ra két qua dé kiém dinh F vé d6 pht hop ctia m6 hinh hoi

quy tuyén tinh tong thé, xem liéu bién phu thudc c6 lién hé tuyén tinh véi toan bo tap

hop cac bién doc 1ap hay khong.
Bing 4.11. Baing ANOVA trong phan tich hdi quy

Tong cac
Trung binh cac | Gia tri
chénh léch | Do tw do , Xac
Mo hinh chénh l¢ch binh | kiém .
binh df suat >F.
phuwong dinh F
phuwong
Hoi quy 63,382 6 10,564 64,852 {.000°
1 |Phan du 50,985 313 0,163
Tong 114,367 319

a. Dependent Variable: GKNV
b. Predictors: (Constant), BCCV, DTTT, PCLD, TNPL, DKLV, QHDN
(Nguéon: Két qua héi qui)

Kiém dinh F 12 mot phép kiém dinh gia thuyét vé do pht hop ctia mo hinh. Theo két

qua bang ANOVA ta thay F o Sig = 0,000 < 0,05 chirng té hdi quy tuyén tinh boi

1a phu hop véi tap dit lidu va c6 thé sir dung dugc.
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Bang 4.12. Két qua hoi qui

Hé s6 chua Hé sb da Thong ké da
chuin héa chuin héa cong tuyén
Mo hinh , t Sig. _
Sai s0 Do chap
B . Beta VIF
chuan nhin
Hing s6 0,058 | 0,224 0,258 | 0,797
PCLD 0,192 | 0,048 0,175 3,965 | 0,000 | 0,731 1,367
DKLV 0,105 | 0,050 0,095 2,117 | 0,035 0,709 1,410
TNPL 0,360 | 0,046 0,349 7,807 | 0,000 | 0,711 1,407
DTTT 0,089 | 0,043 0,081 2,083 | 0,038 0,933 1,072
QHDN 0,189 | 0,045 0,200 4,188 | 0,000 | 0,624 | 1,602
BCCV 0,175 | 0,045 0,177 3,930 | 0,000 | 0,701 1,428

(Nguon: Két qud hoi qui)

Hé s6 phong dai phuong sai VIF cia tig nhan td ¢6 gia tri phong dai rat nho ching
t6 mo hinh hoi quy khong quy pham hién tuong da cong tuyén (cac bién doc 1ap co
twong quan chét ch€ véi nhau).
Pé do tim su vi pham gia dinh phan phdi chuan cua phén tu ta s& dung hai cong cu
v& ctia phan mém SPSS 26.0 14 biéu d6 Histogram va d6 thi P-P plot.

Nhu vay, véi cac két qua kiém dinh trén ta thdy mo hinh hdi quy 1 phu hop va
¢ y nghia thong ké. Ta c6 phuong trinh hoi quy la:

GKNV = 0,058 + 0,192*PCLD + 0,105*DKLV + 0,360*TNVL + 0,089*DTTT +
0,189*QHND + 0,175*BCCV
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MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: GKNV
1.0

0.3

0.6

0.4

Expected Cum Prob

0.z

0.0
0.0 0.z 0.4 0.6 0.a 1.0

Observed Cum Prob

Hinh 4.2. Po thi P-P Plot
Nguon: X Iy sé liéu diéu tra bang phan mém SPSS 26.0
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Histogram
Dependent Variable: GKNV

Mean =1.16E-15
B0 Std. Dev. = 0.981
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Hinh 4.3. Biéu dd Histogram
Nguon: Xir Iy s6 liéu diéu tra bang phan mém SPSS 26.0

Nhin vao biéu dd Histogram (Hinh 4.2) ta thiy phan du c¢6 phan phdi chuéan véi
gi4 tri gan bang 0 va d6 1éch chudn cua nd gan bang SD = 0,991. Nhin vao do thi P-
P Plot (Hinh 4.2) biéu dién cac diém quan sat thyc té tip trung kha sat dudng chéo
nhitng gia tri ky vong, c6 nghia 1a dit liéu phan du phan phdi chuan. Dira vao do thi
phan tan ciia phan du chuan hoa va céc gia tri du doan chudn hoa cho thay cac gia tri
du doan chuan héa va phan du phan tan chuan hoa phan tan ngiu nhién trong mot
ving xung quanh dudng di qua tung d6 0. Nhu vy, gia dinh lién hé tuyén tinh va
phuong sai khong thay doi su thoa man.

Duya vao biéu do tan sb cta cac phan du cho thiy phan du phan phdi xap xi
chuan (trung binh Mean = 1.16E-15 va d6 1éch chuan SD = 0,991, tirc gan bang 1).
Do d6, c6 thé két luan rang gia thuyét phan phdi chuan khong bi vi pham (Hoang
Trong va Chu Nguyén Mong Ngoc, 2008). Do d6, cac két qua cia mo hinh hoi quy

la dang tin cay.
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CHUONG 5
KET LUAN VA KIEN NGHI
5.1 Tém tit két qua chinh ciia nghién ciru

Qua qué trinh thuc hién dé tai “Cdc yéu t6 anh hwong dén sw gdn két ciia cdn
bé nhan vién doi véi té chire: trwong hop nghién civu tai Ngan hang TMCP Buu Pién
Lién Viét - chi nhanh Binh Thudn”, tac gia dua ra nhirng tom tt nhu sau:

Thir nhat, tac gia da néu ra quan diém vé tinh cp thiét, Iy do chon dé tai nghién
ctru, téng hop hé théng 1y thuyét va phuong phap nghién ciru cia cac cong trinh
nghién ctru ¢6 lién quan trude d6. Pong thoi, dé tai da xac dinh duoc muyc tidu va cau
hoi nghién ciru, d6i twong pham vi nghién ctru, phuong phap nghién ctiru thue hién
trong d¢é tai cling nhu hinh thanh nén cau tric ciia bai nghién ciru.

Thit hai, vé co s 1y thuyét, dé tai nay nghién ctru da van dung cac Iy thuyét vé
cac yéu t6 anh huong dén sy gin két ctia can bo nhan vién ddi véi to chire, tir d6 dua
ra md hinh nghién ctru ban dau gém tdm nhan té doc 1ap bao gém: (1) Phong cach
lanh dao; (2) Piéu kién 1am viéc; (3) Thu nhap va Phuc loi; (4) Pao tao va thing tién;
(5) Quan hé dong nghiép va (6) Ban chét cong viéc. Dua trén nhimng co s& 1y thuyét
nay, dé tai tim hiéu xem nhiing yéu td nay c6 anh huong nhu thé nao dén sy gan két
clia nhan vién véi to chc.

Thir ba, sau khi d3 xay dung cac gia thuyét nghién ctru ciing nhu dé xuit mo
hinh nghién ctru nhap, nghién ciru tién hanh xay dung quy trinh nghién ctru chi tiét
cho dé tai. X4y dung thang do Likert cho cac nhan t6 doc lap va phu thudc bao gdm
27 bién quan sat va 7 bién quan sat 1a cac cAu hoi lién quan dén dic tinh ¢4 nhéan cua
nhan vién LPBank dugc khao sat. Trinh bay cach thic xi 1y dit li¢u sau khi thu thap
dugc bang phan mém SPSS 26.0 bao gom: Thong ké mé ta dir liéu, danh gia do tin
cdy thang do bang kiém dinh Cronbach’s alpha, phan tich nhan t6 khdm pha EFA,
phan tich twong quan bién Pearson, phan tich hdi quy tuyén tinh kiém dinh cac gia
thuyét, sir dung kiém dinh phuong sai ANOVA dé danh gia su khac biét ciia mau dbi
v6i sur gin két cua nhan vién v6i LPBank.

Thir tw, sau khi danh gia do tin cdy ciia cac thang do bang hé s6 Cronbach’s
alpha va phan tich nhan t6 (EFA), két qua cho thiy co 6 bién doc lap tac dong dén sy
gan két. Cac bién nay khi duoc phan tich cho két qua 1a cac bién quan sat co do hoi

tu cao va hoan toan phu hgp véi mo hinh nghién ctru nhap.
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Thit nam, tac gia dé xuat mo hinh nghién ctru chinh thtc va tién hanh kiém dinh
bang phan tich hdi quy da bién, két qua phan tich hdi quy da bién d3 x4c dinh duoc 6
yéu t6 bao gom: (1) Phong cach lanh dao; (2) Piéu kién 1am viéc; (3) Thu nhap va
Phuc loi; (4) Dao tao va thing tién; (5) Quan hé dong nghiép va (6) Ban chét cong
viéc déu c6 tac dong duong dén sy gan két ctia nhan vién dbi véi to chie. Tur do, dé
tai nghién ctru dua ra két luan 6 gia thuyét ctia mé hinh nghién ctru ban dau dit ra déu
dugc chap nhan.
5.2 Pé xuét cac ham y quan tri
5.2.1 Phong cdch lanh dao

Trong nghién ctru ndy, cam nhan ciia nhan vién vé lanh dao & mic binh thudong,
trén trung binh do dé, cac cap lanh dao can quan tim hon vé vi tri va vai trd ciia minh
dbi v&i nhan vién nhu hanh dong, ctr chi dung muc, ton trong nhan vién, thé hién
nhirng chuan muc dé nhan vién lay d6 ma noi theo.

Theo két qua thong ké khao sat thi mirc d6 anh hudng cia yéu td lanh dao c6
tac dong toi sy gan két cia nhan vién véi t6 chirc. Nguoi lanh dao biét lang nghe s&
giup thau hiéu cép dudi ciia minh nhiéu hon, hiéu duoc tam tu, nguyén vong cua cép
duéi s& gitp nguoi lanh dao danh tryc tiép vao tm 1y cta cip dudi va nhanh chong
lam cho nhan vién cdm nhan dugc sy quan tdm cua lanh dao danh cho minh, lIuc nay
nhan vién s& céng hién hét kha nang, nhan vién khong thé roi bo t chirc cho du ¢o
nhing noi khic dé nghi v6i nhitng diéu kién hap din hon vi chua chic diéu kién hap
dan hon nhung duoc 1anh dao quan tim nhiéu hon, hay chi 1a trao ddi qua lai lan
nhau. Chinh vi vy, nha quan 1y LPBank can chil y dén nhiing yéu t6 ndy nham dem
lai nhitng cam hug tich cyc tir phia nguoi lao dong dé nang cao hiéu qua lam viéc.

Dong thoi ngudi lanh dao tai LPBank can thé hién sy tin tudng cua ban than dbi
vO1 nhan vién bﬁng cach nhu: yéu cau nhan vién lap ké hoach, giam bt sy kiém soat,
trao quyén cho nhan vién. Viéc 1am ndy cta nha quéan 1y s& khién cho nhén vién cam
théy duoc coi trong va s€ 1a dong luc thic déy ho céng hién cho LPBank nhiéu hon.
Viéc dong vién nhan vién khong chi & 10i noi trude tap thé nhan vién hay bang vin
ban, vat chat ma doi khi chi can v vai dong vién ciing c6 tac dung rat Ién dén tinh
than 1am viéc ctia nhan vién. Nguoi 1anh dao c6 thé Iya chon nhitng hinh thic khen
thudng ngudi lao dong bang nhitng viée lam c6 ¥ nghia d6i véi nguoi lao dong nhu:
Tuyén duong nhirng ngudi nhan vién ban hang c6 thanh tich xuat sic 1én bang tin ciia
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toan cong ty; Guri danh thiép hodc thu hoic bang khen chiic ming nguoi lao dong co
thanh tich cao; Khen ngoi va trao ting phan thuéng cho nhirng nhin vién xuét sic
trong nhitng budi hop toan cong ty.

Lanh dao ciing can thiang thing nhin nhan khuyét diém cta minh, trao d6i thang
théng v&i nhan vién vé nhirng ké hoach, muc ti€u trong thoi gian téi va hién tai co
nhirng thuén loi hay khé khan nhu thé nao ma dudi su 13nh dao ciia minh chua thé
hoan thanh duogc. B61 vi, su thira nhan khuyét diém cua lanh dao dugc danh gia nhu
mot hanh dong diing cam, c6 tinh khich 18 nhan vién, vi ho nhin thiy & nguoi lanh
dao cua ho mot nhiét huyét va cai tam, trach nhiém ddi véi toan bd nhan vién trong
t6 chirc. Va ngudi lanh dao ciing can khuyén khich nhén vién thir strc v6i nhitng cong
viéc kho khan, doi hoi chuyén moén cao va tin tudng tuyét dbi rang nhan vién cia
minh s& thanh cong, khoi ddy tiém ning cta nhan vién. Ching to, 1anh dao coi trong
tai nang va nang lyc clia nhan vién, nhat dinh nhan vién ciia minh s& hoan thanh coéng
viéc ngoai sy mong doi, d6 1a sttc manh cua sy tin tudng va trao niém tin. Ngoai ra
nguoi lanh dao can tao diéu kién va quan tam hon dén doi séng cua nhan vién, tao
diéu kién vé mat thoi gian dé nhan vién c6 thé cin bang giita cong viéc va cudc sdng,
gitip nhan vién tai tao stc lao dong dé lam viéc hiéu qua hon. Vi du nhu cac ché o
nghi phép, nghi linh hoat... Viéc nay tuy nho nhung c6 thé tac dong it nhicu t6i tim
Iy gén két ciia nhan vién véi to chirc.

5.2.2 Diéu kign lam viéc

Viéc xay dung va duy tri diéu kién lam viéc t6t chiu trach nhiém ddi véi su gén
két ciia can bo nhan vién trong mot to chirc 13 thanh té quan trong trong quan tri hién
dai. Diéu kién 1am viéc khong chi bao g@)m moi trudng vat chat nhu co s& vat chat,
trang thiét bi hién dai, ma con lién quan dén mai trudng vin héa, chinh sach nhan sy
va kha niang cong bang trong co hdi thing tién. Piéu ndy yéu ciu cac nha lanh dao
phai nhan thuc sau sic vé thm quan trong cua viéc dAu tu vao céac nguén Iuc nhan su.

Dau tién, xdy dung mot mdi truong 1am viée chuyén nghiép, sang tao va dong
vién 1a budc dau tién va co ban nhat. Didu nay khong chi gitip nhan vién cam thay
thoai mai va an toan, ma con khuyén khich ho thé hién hét kha nang va sang tao cua
minh. Bén canh dé, viéc tich cuc dap Gmg nhu cau vé cong nghé va trang thiét bi hd

trg cong tac cling 1a yéu to giup nang cao hi¢u suat va chat luong cong viéc.
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Tiép theo, chinh sach nhan sy phai minh bach va céng bang. Cac chinh sach nay
bao gbém viéc danh gia hidu qua cong viéc mot cach cong bang, cac chinh sach dai
ngd, bao hiém, lwong thudng va co hoi thing tién. Khi nhan vién nhan thiy minh
dugc danh gia dua trén cong strc va hiéu quéa cong viée, su gin két véi to chuc ciing
s& dugc cung ¢6 manh mé&. Thém vao d6, co hoi phat trién nghé nghiép phai 1 rang
vé ¢6 ké hoach chi tiét. Céc chuong trinh dao tao va phat trién nang luc can duoc thiét
ké khong chi phtt hop v6i nhu cau cong viéc ma con véi kha ning va myc tiéu nghé
nghiép ctia nhan vién. Qua d6, nhan vién s& cam thay td chirc ciia minh quan tim dén
su phat trién ca nhan va chuyén mon, tir d6 ho san sang gan bo 1au dai hon.

Viéc tao dyng mgt moi truong lam viéc tich cyc, noi ma sy ton trong, léng nghe
va chia sé duoc khuyén khich, s& tao diéu kién cho nhan vién khong chi cam thay
minh 13 mot phan cta mot td chirc ma con 13 mot phan cua mot gia dinh 16n. Khi cac
nhan vién cam thay duoc quy trong, chac chin ho s& dap lai bang su cam két va trung
thanh véi t6 chirc.

5.2.3 Thu nhap va Phuc lgi

Thu nhép ctia nhan vién 1a mot yéu té vo cling quan trong trong moi to chic, nd
dong vai tro thiic day ngudi lao dong lam viée va véi mot chinh sach phu hop, nha
quan tri s& c6 thé gia ting sy gin két ciia nhan vién qua yéu t6 nay. Tuy nhién viéc st
dung hé thong luong thudng lai 1 con dao hai ludi c6 thé dong vién nhan vién ma
cling co thé gay ra su bat man cia nhan vién, phu thudc phén 16n vao nang luc cia
cip trén. Vi vay, LPBank can dam bao hé thong lwong cong bang va dat dugc bon
muc tiéu co ban cia tién lwong 13 thu hat lao dong, duy tri lao dong gidi, khuyén
khich dong vién nhan vién.

Trong nghién ctru nay, thu nhdp dugc nhan vién danh gia trén muirc binh thuong,
ho cam thay quan tdm vé van dé nay rat nhiéu, chinh vi vdy LPBank can phai quan
tam nhiéu hon dé gitp gin két nhan vién voi to chic. Tac gia dé& xuat mot s6 ham y
quan tri nhu sau:

- Hoan thién hé thong danh gia KPI, thong qua danh gia két qua thuc hién nhiém
vu va cong viéc dugc giao dé xé4c dinh chinh xac muc dd hoan thanh va tir d6 c6 ché
dd thudng phu hop cho nhan vién, xiing dang voi nhitng dong gdp cua nhan vién cho

to chuec.
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- Cac dai ngd khac c6 thé quy doi lai thanh thu nhap cho nhan vién néu nhin
vién trong trudng hop ngudi nhan vién khong c6 nhu cau.

- T6 chirc cac cudc thi dua va dé ra giai thuong bang vat chat dé cai thién thu
nhap cho nhén vién, tuy 1a khoan nho nhung s& giup dong vién khuyén khich nhan
vién lam viéc t6t hon.

5.2.4 DPao tgo va thang tién

Trong 7 yéu t6 thi co hoi phat trién duoc nhan vién danh gia ¢ mirc thap nhat
tuy nhién lai c6 tac dong 16n nhat dén sy gin két cua nhan vién véi to chire, didu nay
chtng t6 mbi quan tAm cua nhan vién dén yéu t6 nay thi rat 16n tuy nhién kha niang
dap ung cta to chire thi vAn & muc chua dat yéu cau. Chinh vi viy nhan vién tham
gia khao sat chi danh gia yéu t6 co hoi phat trién & murc trén trung binh.

Theo thap nhu ciu cia Maslow thi thing tién dong mot vai trd quan trong trong
su phat trién ctia cua mdi ca nhén, tao ra su thoa man cho nhan vién trong qua trinh
lam viéc, nd c6 vai trd dong vién cip cao khi ho di thoa man duoc cac nhu cau cp
thap khac. Do d6 dé c6 thé giit chan dugc nhan vién c6 kinh nghiém ¢ lai cong hién
thi nhat thiét phai cai thién yéu t6 nay. Pé su cai thién dat duoc hiu qua, tac gia dé
xut mot sb cac giai phap nhu sau:

- Rét can thiét phai xdy dung thang do thang tién cy thé cho nhan vién véi 10
trinh cu thé, giup cho nhimg nguoi cé tai ning va tim huyét c6 thé tu do lya chon
phat trién theo hudng di duoc dé ra tir dau. Ngoai co ché thang tién thi LPBank ciing
can xay dung co ché thing bac, thing cap cho nhén vién vé6i cac co ché dii ngd nang
dan theo bac ddi v6i nhitng nhan sy ndy, diéu nay sé& giup cho LPBank tan dung toan
bd nhan sy tai chd, tin dung kinh nghiém lam viéc ma mbi quan h¢ 1au nam cua nhiing
nhan vién ndy. Xay dung bo tiéu chuan cu thé dbi véi co ché thiang tién danh cho mdi
c4 nhan, dé nhan vién biét dugc sy thing tién trong twong lai, dic biét xdy dung quy
ché danh gia KPI chuin xac, minh bach. T4 chirc cong khai minh bach cac cudc thi
g tuyén vao cac vi tri 1anh dao cap trung trén toan hé théng, tan dung ngudn nhan
luc tai chd cta cac chi nhanh, déng thoi tao dong luc cho nhan vién trén h¢ théng.
Tiép tuc phat trién cong tac dao tao ma LPBank di va dang trién khai hién nay nhu
t6 chuc cac 10p hoc dinh ky dé trau doi thém kién thirc méi, k§ ning méi, ciing nhu
nhirng khéa hoc tién quan 1y danh cho nhan vién dugc quy hoach hodc c6 nhiéu tiém
nang phét huy vai trd lanh dao trong to chc.
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5.2.5 Quan hé dong nghiép

Néu mét t6 chirc ¢6 mdi quan hé tdt s& tac dong tich cuc dén hiéu qua lam viéc
va diéu ndy nguoc lai ddi voi nhimg to chirc mat doan két noi bo, c6 khoang cach
gifta cdp trén va cap dudi. Dong nghiép 1a mot nhan té quan trong tac dong dén sy
gan két cia nhan vién tai LPBank. Vi vy, khi yéu t6 nay thay doi tich cuc s& tic dong
t6t dén su gan két cuia nhan vién. Tai méi trudng co quan cong sé cua bat ky t6 chirc
nao thi dong nghiép 1a ngudi ma chung ta s& gip g& va lam viéc hiang ngay véi ho.
Qua khao sat co thé thiy cac bién quan sat trong yéu t6 Dong nghiép déu c6 su dong
¥ rat cao ciia da s6 nhan vién, chimg t6 dong nghiép tai LPBank c6 tinh than doan
két, chia sé cong viéc rat tét. Vi vdy, ban lanh dao Ngan hang can tiép tuc phat huy
moi truong 1am viéc than thién, tao mbi quan hé than thiét, gan bo giita cac dong
nghiép dé ting thém dong luc 1am viéc. Cuy thé: Xay dung tinh than lam viéc nhom,
dong nghiép gitip d& nhau cing tién bo trong cong viéc va cudc song dé lan téoa cam
xuc tir nguoi ndy sang ngudi khac. Tir 46 thuc ddy ning suét 13 viéc va ting cudng
hiéu qua hoat dong san xuat kinh doanh. Can phat trién cac cudc thi dua khen thuong
giita nhitng nhan vién va gitta cac bo phan trong Ngan hang dé tao thém sy htng khoi
trong qua trinh lam viéc. Ngoai ra tao diéu kién cho cac dong nghiép gip g& nhau
ngodi mdi trudng cong sé dé khong nhitng ho 1a dong nghiép ma con 1a nhitng ngudi
ban ¢ ngoai xa hoi, tur do khién ho théy gén két hon vé6i nhau, tao ra dong luc va y
muén gan bo hon véi t6 chire cho du 14 ¢6 nhitng yéu t6 khéc tiéu cuc tac dong ho
van s& quyét dinh & lai v6i to chuc.
5.2.6 Ban chit cong viéc

Theo khao sat thi ngudi lao dong rat mong mudn LPBank chi trong hon vao
cong tac phan cong cong viéc phu hop, gidm bdt ap luc cho nhan vién. Ngoai ra moi
truong lam vi¢e can phai dugc cai thién dé tré nén than thién hon nang dong hon, vi
du nhu c6 thé cai thién canh quan 1am viéc xung quanh nhu thém anh sang, thém ciy
xanh, thay d6i thiét ké van phong phu hop véi nhan dién thuong hiéu ma van toét 1én
su ning dong, twoi sang giup nhan vién cam thiy thoa mai khi 1am viéc, hon nira c6
thé dé ra quy dinh phu hop trong ndi bo cac phong ban dé tao ra sy thoa mai va than
thién khi lam viéc chung trong van phong. Ttir d6 gidm ap luc cta cong viéc hién tai

va giap nhan vién cam thay gan két hon vai to chuec.
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Dé nhén vién co thé lam tét cong viée clia minh ciing nhu gia ting su cam két
gin bo ctia nhan vién d6i véi to chire, LPBank cin dam bao rang cac nhan vién co tat
ca nhimg gi ho can dé 1am cong viéc cua ho. Ciing giéng nhu thi truong va nhu cu
khach hang c6 thé thay thé hang ngay va nhu cau ctia nhan vién ciing vay nén tb chirc
khong chi dirng lai & viéc cung cap cho nhan vién cac cong cu lao dong khi nhan viéc
ma con can phai quan tAm chit ch& dén nhan vién hon nita trong qué trinh coéng tac
dé biét dugc ho can gi va nhiing diéu kién lam viéc hién tai ma td chuc cung cép cho
ho d3 thue sy phu hop va hd trg tét cho nhan vién chua. Dong thoi, cac thong tin lién
quan dén cong viéc cling nhu nhitng nguon lyc hd tro céng viéc danh cho nhéan vién
cling nén cong khai trong ndi bd va dam bao nhén vién co thé d& dang nhan biét.

5.3 Han ché va hwéng nghién ciru tiép theo
5.3.1. Han ché

Do nhitng gidi han vé thoi gian ciing nhu kinh nghiém nghién ciru nén bai
nghién ctru nay ciing khong tranh khoi nhitng han ché nhat dinh:

- Do thoi gian ¢6 han nén sb luong miu dé xuat chi 1a 340 mau, tuy nhién tac
gia mdi chi thu thap duoc 320 mau phu hop véi yéu cau.

- Céc yéu té ma tac gia dua vao nghién ctru méi chi c6 75.4% tac dong 1én sy
gan két ciia nhan vién van con 24.6% thudc vé cac yéu té khac ma trong nghién ctru
nay van chua dé cap t6i nhu: Yéu t6 vé cong tac tuyén dung, yéu t6 vé quy trinh
nghiép vy, yéu t6 vé vin hoa doanh nghiép, yéu to vé quan tri ngudn nhan luec,.. .
5.3.2. Huong nghién ciru trong twong lai

+ Tac gia xdy dung mo hinh nghién ctru trén co so ké thira cac nghién ctru trude
day o trong va ngoai nuée. Tuy mang tinh thuce tién cao khi 4p dung vao mdi truong
LPBank nhung m6 hinh dé xuét va kiém chirng chua co nhiéu su khéc biét vé& mat
hoc thudt so véi cac cong trinh trudc ddy. Vi su bién dong va ap luc ngiy cang ting
cao tir bén ngoai ciing nhu nhitng bién dong tir yéu t6 ndi tai tir phia ngan hang, s& 1a
thiéu sot néu khong tinh dén tac dong ciia nhirng nhan té nay dén sy gan két cia nhan
vién v6i to chirc. Vi vy can phai nghién ctru cac nhan t6 noi tai ciia doanh nghiép c6
kha ning anh huong dén sy gin két clia nhan vién nhu: san pham dich vy cia ngan
hang; su thay d6i trong cdch mang cong nghé 4.0 va cong nghé ing dung trong ngan
hang; su thay ddi trong vin hoa doanh nghiép cua Ngan hang, su thay d6i vé chién
luge phét trién cia Ngan hang;... Nghién ctru cdc nhan t6 ngoai luc c6 kha ning anh
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huong dén su ga‘in két cta nhan vién nhu ap luc vé d6i moi cac san phém, dich vu,
quy trinh coéng nghé cta dbi thi canh tranh; sy thay di tir cac chinh sach cuia chinh
phil, ngan hang nha nudc; sy thay doi vé moi trudng kinh doanh tai khu vuc hoat
dong. D& mo rong mé hinh khéng chi co 6 yéu t6 ma tac gia da chi ra trong nghién
ciru nay.

+ Tang kich thudc mau khao sat va thuc hién khao sat véi quy mo 16n hon bao
g0m ca cac cong ty con, cong ty lién két cia LPBank, cic chi nhanh khu vuc cac tinh
thanh khac.

+ Thuc hién phan tich dinh luong bang phuong phap tién tién hon nhu phuong
phap md hinh cau trac tuyén tinh SEM sir dung phan mém AMOS dé c6 thé cho két
qua cta nghién ctru ¢6 do tin cdy cao hon. Tir d6, dé xuat nhitng ham ¥ quén tri cu
thé va sat sao v6i thuc té hon so véi nghién ctru ndy LPBank duy tri va ting cudng
su gan két ciia nhan vién vai to chic.

+ Nghién ctru sdu va chi tiét hon vé sy khac biét giita timg phong ban hodc cip
bac trong LPBank dé co6 thé danh gia chinh xac nhat vé su gan bo ctia nhan vién trong

tirng phong ban hodc mdi cap bac.
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PHU LUC

PHU LUC 1: DANH SACH CHUYEN GIA

STT Ho Tén Pon Vi Cog Tac Lién Hé

1 Vo DBuc Truong LPBank Binh Thuan | truongvd@lpbank.com.vn
2 | Nguyén Thanh Long LPBank Binh Thuan | longnt4@lpbank.com.vn
3 | Luc Tan Hung LPBank Binh Thuan | hunglt2@Ilpbank.com.vn
4 | Pau Pang Quyén LPBank Binh Thudn | quyendd@lpbank.com.vn
5 Thanh Thi Van Kiéu LPBank Binh Thuan | kieuttv(@lpbank.com.vn

6 | Phan Hong Trung Qudc | LPBank Binh Thuan | quocpht@]Ipbank.com.vn
7 | Pong Ngoc Vuong Thai | LPBank Binh Thuan | thaidnv1@lpbank.com.vn
8 | Huynh Thu Thao LPBank Binh Thudn | thaohtl@lpbank.com.vn
9 | Nguyén Ngoc Chién LPBank Binh Thuén | chiennn@lpbank.com.vn
10 | Lé Thi Kim Ngan LPBank Binh Thuan | nganltkl@Ipbank.com.vn
11 Nguyén Thi Anh LPBank Binh Thuan | anhnt3(@Ipbank.com.vn
12 | Nguyén Minh Thire LPBank Binh Thudn | thucntm2@Ipbank.com.vn
13 | PO Thi Bich Trang LPBank Binh Thuan | trangdtb@Ilpbank.com.vn
14 | Vii Hoai Truc Ly LPBank Binh Thuén | lyvht@Ipbank.com.vn

15 | Tran Thi M§ Dung LPBank Binh Thuan | dungttml@]Ipbank.com.vn
16 | V& Hoang Tuyén LPBank Binh Thuén | tuyenvh@Ilpbank.com.vn
17 Nguyén Thi Thu Van LPBank Binh Thuan | vanntt2@Ipbank.com.vn
18 | Nguyén Tan Hau LPBank Binh Thudn | haunt2@lpbank.com.vn
19 | Nguyén Thi Nhat Oanh | LPBank Binh Thuan | oanhntn@]Ipbank.com.vn
20 | Duong Lé Phiic Hau LPBank Binh Thudn | haudlp@lpbank.com.vn
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PHIEU KHAO SAT

Than gti quy Anh/Chi can b, nhan vién dang cong tac tai Ngan hang TMCP
Buu DPién Lién Viét - chi nhanh Binh Thuéan,

Tbi 1a Nguyén Thi Mién, 13 hoc vién cao hoc Quan tri Kinh doanh trudng Pai
hoc Phan Thiét. Hién tai, toi dang thuc hién khdo sat nghién cuu: “Cac yéu 16 anh
hwong dén sw gdn két ciia can bé nhan vién doi voi t6 chirc: triecong hop nghién civu
tai Ngan hang TMCP Buu Dién Lién Viét - chi nhanh Binh Thudn”. Dudi day 1a ndi
dung bai khao sat, tit ca y kién cia Anh/Chi c6 y nghia rat 16n d6i véi bai nghién ctru
nay. Chinh vi vy, t6i rit mong Anh/Chj c6 thé bét chut thoi gian quy bau dé tham
gia thuc hién khao sat nay mét cach chan thanh nhat.

Xin cac Anh/Chi luu ¥, s& khong c6 danh gia dung sai cho cac y kién dudi day,
Anh/Chi s& tra 151 khao sat bang cach chon murc d6 dong ¥ ciia Anh/Chi véi cac phat
bién trong phan ndi dung khao sat.

T6i xin cam doan s& bao mat cac ¥ kién ciia Anh/Chi, khao sat nay chi don thuan
mang tinh chéat nghién ctru khoa hoc va chi duy nhét phuc vu cho nghién ctru nay!

Toi xin chdn thanh cam on!

Cich dién thong tin ca nhén:

Anh/Chi vui 10ng cho biét mot sé théng tin ca nhan. Viéc phan chia cac dic
diém vé nhan khau hoc dé thu thap thong tin ca nhan nhu dudi diy Anh/Chj c6 y kién
gi khac khong? Hiy danh ddu “x” vao 6 chon tuong tg véi Anh/Chi.

Gioi tinh cua Anh/Chi:

0] Nam O N@r

Tuéi ciia Anh/Chi la:

O Duéi 25 tu6ild Tir 25 dén dudi 30 tudi

O Tir 30 dén duéi 40 tudid Trén 40 tudi

Trinh d hoc van ciia Anh/Chi:

[ Trung cép/Cao déng[l Pai hoc [ Sau dai hoc

Tham nién cong tac tai LPBank cua Anh/Chi:

0 Duéi 3 nam Tir 3 dén 5 nam

T 5 nim dén 10 nam Trén 10 nim
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Cdp bdac cua Anh/Chi tai LPBank:

L1 Can bd/Nhan vién] Trudéng/Phod phong

[ Gidm ddc/Phé Gidm ddc Chi nhanh

Thu nhdp binh qudn cua Anh/Chi:

[0 Duéi 8 tricu VNP Tur 8 dén 15 triéu VND

OO Tir 15 dén 20 triéu VNDO Trén 20 triéu VND

Ciach dién thong tin bang ciu héi:

Céc Anh/Chi vui 10ng ¢ ging tim va chon mot 6 ma cac Anh/Chi cho rang

thich hop nhét trén mdi hang va khoanh tron (hoic danh ddu “x”) vao 6 do6, twong

ung voi mue do danh gia cua cac Anh/Chi cho tung cau hoi.

Thang do mirc d6 dong y: 1 — Hoan toan khong dong ¥; 2 — Khong dong y; 3 —

Binh thudng; 4 — Pong ¥; 5 — Hoan toan dong y.

Mirc do
STT Cau hoi khao sat
2 13| 4
Phong cach lanh dao (PCLD)
Lanh dao cia Anh/Chi ludn la ngudi ti€én phong trong cac
1 , oo o
hoat dong cua t6 chuc
2 | Lanh dao ctia Anh/Chi la nguoi gén glii, than thién OO O
Lanh dao cia Anh/Chj dbi xir cong bang voi Anh/Chi va
3 oo o
nhan vién khac
Lanh dao ctia Anh/Chi dinh huéng 13 rang vé cong viéc
4 | vaco hoi thang tién, dao tao cho Anh/Chi va nhirng dff)ng O (0| 0O
nghiép khac
5 Lanh dao ctia Anh/Chi luén quan tdm, khuyén khich va alol o
dong vién Anh/Chi, cling nhu nhitng nhan vién khéc
Lanh dao ciia Anh/Chi ludn tao diéu kién cho Anh/Chi
6 | sap xép thoi gian dé can bang cong viéc véi gia dinh va (I A R
ban than (nghi phép, nghi 1¢,...)
Diéu kign lam viéc (DKLV)
Khong khi va méi truong 1am viée cuia Anh/Chi rat than
7 _ oo o
thién va nang dong?
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Ché d¢, thoi gian, trang thiét bi, diéu kién lam viéc tai

8 s O O
Ngan hang ciia Anh/Chi rat tot
9 | Anh/Chj hiéu rat ro vé cong viéc hi¢n tai O O
o Cong viéc cua Anh/Chi thuong xuyén gay ap luc cho - -
Anh/Chi
" Cong viéc dlrrqc giao cho Anh/Chi hoan toan phu hop véi - -
nang lyc, kién thirc ctia Anh/Chi
Thu nhdp va Phuc lgi (TNPL)
12 | Anh/Chj rat hai long vé thu nhap hién tai O O
Murc thu nhap cia Anh/Chi khé cao so véi thu nhap cua
= hau hét cac Ngan hang khéc - -
" C‘hinh sach vé thu nhap, dﬁi,ng(} cf%a Ngan hang cong -
bang, minh bach va rd rang do6i véi tat ca cac nhan vién
Ngoai tién lwvong, Anh/Chi nhan thém duoc nhiéu dii ngd
= kha tot nhu kham strc khoe, nghi dudng,... - -
Dao tgo va thang tién (DTTT)
6 Ngan hang thuong to chirc cac khéa dio tao nang cao -
trinh @6 cho nhan vién
17 Ngan he‘,mg dinh hudng va cam két rd rang vé 16 trinh -
thang tién cua nhan vién
18 | Ngéan hang con nhiéu co hdi &é Anh/Chi duoc thing tién | [ m
Ngan hang ludn thyc hién viéc minh bach, cong béng va
19 | rd rang trong viéc b6 nhiém hodc luan chuyén vitricong | O Ol
viéc
Quan hé dong nghiép (QOHDN)
2 Dong nghiép ctia Anh/Chi rat quan tim va than thién voi . .
Anh/Chi
” DPong nghiép ciia Anh/Chj luén sin sang gitip d& (trong - -

cong viéc va cudc song)
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22

Anh/Chi phéi hop 1am viée voi ddng nghiép cam thay rat

thoa mai va dé dang

23

Bén ngoai méi trudong cong sé thi cd rat nhi€u dong

nghi¢p tré thanh ban bé cua Anh/Chi.

Bin chit céng viéc (BCCY)

24

Cong vi¢ce tai Ngan hang TMCP Buu DPién Lién Viét -

chi nhanh Binh Thuan luén ap luc

25

Cong vi¢e tai LPBank - chi nhanh Binh Thuén luén phai

tiép xtic voi khach hang

26

Cong viéc tai LPBank - chi nhanh Binh Thuén c6 dac thu

riéng cuia nganh

27

Cong viéc tai LPBank - chi nhdnh Binh Thuén tuy ap luc

nhung ding chuyén nganh

Sw gén két cdn by nhén vién véi té chirc (GKNV)

28

Anh/Chi cam thidy muén lam viéc lau dai cing Ngin

hang

29

Anh/Chi s€ ludn ¢ lai Ngan hang cho du Cong ty/Ngan
hang khac dé nghi thu nhap va phuc loi hap dan hon

30

Anh/Chi xem Ngan hang nhu Ia mai nha thir hai ctia minh

31

Anh/Chi 1uén nd luc va ¢ gang nhat c6 thé dé hoan thanh

cong viéc dugc phan cong

32

Anh/Chi luén tr nguyén nang cao k¥ ning dé c6 thé cong

hién nhiéu hon cho Ngéan hang

33

Anh/Chi vui mung rat nhi€u vi nhitng c6 gang cua

Anh/Chj da dong gop rat tich cyc cho Ngan hang

34

Anh/Chj ludn sin sang hy sinh quyén lgi ca nhan khi can

thiét dé giup Ngan hang thanh cong

Xin chén thanh cam on Anh/Chi da nhiét tinh hé tro!

65




PHU LUC THONG KE

Frequencies
Notes
Output Created 26-APR-2024 13:02:32
Comments
Input Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 320
Data File
Missing Value Handling |Definition of Missing User-defined missing
values are treated as
missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES= Q1 Q2 Q3
Q4 Q5 Q6 PCLD1 PCLD2
PCLD3 PCLD4 PCLD5
PCLD6 DKLV1 DKLV2
DKLV3 DKLV4 DKLVS5
TNPL1 TNPL2 TNPL3
TNPL4 DTTT1 DTTT2
DTTT3 DTTT4 QHDNI1
QHDN2 QHDN3 QHDN4
BCCV1 BCCV2 BCCV3
BCCV4 GKNV1 GKNV2
GKNV3 GKNV4 GKNV5
GKNV6 GKNV7
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Frequency Table
Q1
) Cumulative
Frequency Percent Valid Percent
Percent
Nam 155 48.4 48.4 48.4
Valid Nir 165 51.6 51.6 100.0
Total 320 100.0 100.0
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Q2

Frequency | Percent Valid Cumulative
Percent Percent
Dudi 25 tudi 33 10.3 10.3 10.3
Trén 40 tudi 96 30.0 30.0 40.3
| Tu25 dén dudi 30 113|353 35.3 75.6
Valid |tuoi
Tix 30 den dudi 40 78| 244 24.4 100.0
tuo1
Total 320 100.0 100.0
Q3
) Cumulative
Frequency | Percent | Valid Percent
Percent
DPai hoc 191 59.7 59.7 59.7
Valid Sau dai bQC 7 102 31.9 31.9 91.6
Trung cap/Cao dang 27 8.4 8.4 100.0
Total 320 100.0 100.0
Q4
) Cumulative
Frequency | Percent |Valid Percent
Percent
Dudi 3 nam 54 16.9 16.9 16.9
Trén 10 nam 12 3.8 3.8 20.6
Valid |Tir 3 dén 5 nim 115 35.9 35.9 56.6
Tt 5 ndm dén 10 nam 139 43 4 43 4 100.0
Total 320 100.0 100.0
Q5
Frequency | Percent Valid Cumulative
Percent Percent
Can bo/Nhan vién 299 93 .4 93 .4 93 .4
Giam doc/Pho Giam
Valid |déc Chi nhanh 4 1.3 1.3 4.7
Trudng/Phé phong 17 53 53 100.0
Total 320 100.0 100.0
Q6
Frequency | Percent Valid Cumulative
Percent Percent
Valid Duoi 8 triéu VND 72 22.5 22.5 22.5
Trén 20 triéu VND 11 34 34 25.9
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Tu 15 dén 20 triéu
VND 44 13.8 13.8 39.7
Tu 8 dén 15 tri¢u
VND 193 60.3 60.3 100.0
Total 320 100.0 100.0
PCLD1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 1 3 3 3
Khong dong ¥ 43 13.4 13.4 13.8
Valid Bi:qh tl,lu:c‘mg 160 50.0 50.0 63.7
Dong y 109 34.1 34.1 97.8
Hoan toan dong y 7 2.2 2.2 100.0
Total 320 100.0 100.0
PCLD2
Frequency | Percent Valid Cumulative
Percent Percent
Valid |Hoan toan khong dong y 4 1.3 1.3 1.3
Khong dong y 58 18.1 18.1 19.4
Binh thuong 155 48.4 48.4 67.8
DPong v 96 30.0 30.0 97.8
Hoan toan dong y 7 2.2 2.2 100.0
Total 320 100.0 100.0
PCLD3
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 3 9 9 9
Khong dong ¥ 45 14.1 14.1 15.0
Valid Bi}}’lh tl}udng 169 52.8 52.8 67.8
Pong y 97 30.3 30.3 98.1
Hoan toan dong y 6 1.9 1.9 100.0
Total 320 100.0 100.0
PCLD4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 2 .6 .6 6
Khoéng dong 48 15.0 15.0 15.6
Valid |Binh thuong 159 49.7 49.7 65.3
Ddng y 99 30.9 30.9 96.3
Hoan toan dong y 12 3.8 3.8 100.0
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| Total 320 100.0 100.0
PCLD5
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 3 .9 .9 .9
Khong dong ¥ 47 14.7 14.7 15.6
_— Bi:qh t}}udng 158 49 .4 49.4 65.0
Pong y 95 29.7 29.7 94.7
Hoan toan dong y 17 5.3 5.3 100.0
Total 320 100.0 100.0
PCLD6
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 2 .6 .6 .6
Khong dong y 48 15.0 15.0 15.6
_— BiAnh ﬂ}m‘mg 155 48.4 48.4 64.1
DPong ¥ 109 34.1 34.1 98.1
Hoan toan dong y 6 1.9 1.9 100.0
Total 320 100.0 100.0
DKLV1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 6 1.9 1.9 1.9
Khong dong y 63 19.7 19.7 21.6
_— Bi;lh tl?uérng 177 55.3 55.3 76.9
Pong y 68 21.3 21.3 98.1
Hoan toan dong y 6 1.9 1.9 100.0
Total 320 100.0 100.0
DKLV2
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 4 1.3 1.3 1.3
Khong dong ¥ 60 18.8 18.8 20.0
_— Bi;lh tl}uérng 163 50.9 50.9 70.9
Dong y 88 27.5 27.5 98.4
Hoan toan dong y 5 1.6 1.6 100.0
Total 320 100.0 100.0
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DKLV3

Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 3 9 9 9
Khong dong ¥ 53 16.6 16.6 17.5
Valid BiPh tl}uéyng 163 50.9 50.9 68.4
DPong y 91 28.4 28.4 96.9
Hoan toan dong y 10 3.1 3.1 100.0
Total 320 100.0 100.0
DKLV4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 5 1.6 1.6 1.6
Khong dong y 57 17.8 17.8 19.4
Valid Bi:’lh tl,lu’(‘)'ng 160 50.0 50.0 69.4
Pong v 90 28.1 28.1 97.5
Hoan toan dong y 8 2.5 2.5 100.0
Total 320 100.0 100.0
DKLVS
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 2 6 6 6
Khong dong ¥ 59 18.4 18.4 19.1
Valid Bi:’lh tl}uc‘rng 170 53.1 53.1 72.2
DPong v 76 23.8 23.8 95.9
Hoan toan dong y 13 4.1 4.1 100.0
Total 320 100.0 100.0
TNPL1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 1 3 3 3
Khong dong ¥ 72 22.5 22.5 22.8
Valid Biflh tl}uéng 149 46.6 46.6 69.4
DPong y 85 26.6 26.6 95.9
Hoan toan dong y 13 4.1 4.1 100.0
Total 320 100.0 100.0
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TNPL2

Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 5 1.6 1.6 1.6
Khong dong ¥ 55 17.2 17.2 18.8
_— Bi:qh tlllu:(‘mg 167 52.2 52.2 70.9
DPong y 89 27.8 27.8 98.8
Hoan toan dong y 4 1.3 1.3 100.0
Total 320 100.0 100.0
TNPL3
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 7 2.2 2.2 2.2
Khong dong y 55 17.2 17.2 19.4
_— BiPh tl}uéng 156 48.8 48.8 68.1
DPong ¥ 94 29.4 29.4 97.5
Hoan toan dong y 8 2.5 2.5 100.0
Total 320 100.0 100.0
TNPL4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 3 9 9 9
Khong dong y 68 21.3 21.3 22.2
_— Bi:qh tl?uérng 162 50.6 50.6 72.8
DPong y 83 25.9 25.9 98.8
Hoan toan dong y 4 1.3 1.3 100.0
Total 320 100.0 100.0
DTTT1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 4 1.3 1.3 1.3
Khong dong y 49 15.3 15.3 16.6
_— Bi;lh ﬂ}u’cmg 168 52.5 52.5 69.1
DPong y 89 27.8 27.8 96.9
Hoan toan dong y 10 3.1 3.1 100.0
Total 320 100.0 100.0
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DTTT?2

Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 6 1.9 1.9 1.9
Khong dong ¥ 60 18.8 18.8 20.6
Valid Bi:‘lh t}’m:c‘mg 167 52.2 52.2 72.8
DPong y 76 23.8 23.8 96.6
Hoan toan dong y 11 3.4 3.4 100.0
Total 320 100.0 100.0
DTTTS3
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 3 9 9 9
Khéng dong y 60 18.8 18.8 19.7
Valid Bi:qh tl}u’é‘ﬁg 171 534 534 73.1
Pong y 78 24.4 24.4 97.5
Hoan toan dong y 8 2.5 2.5 100.0
Total 320 100.0 100.0
DTTT4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 7 2.2 2.2 2.2
Khong dong y 56 17.5 17.5 19.7
Valid Bi:qh tl?uérng 173 54.1 54.1 73.8
Pong vy 77 24.1 24.1 97.8
Hoan toan dong y 7 2.2 2.2 100.0
Total 320 100.0 100.0
QHDNI1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 1 3 3 3
Khéng dong ¥ 16 5.0 5.0 53
Valid Bi:lh t},m(‘)'ng 119 37.2 37.2 42.5
Dong y 140 43.8 43.8 86.3
Hoan toan dong y 44 13.8 13.8 100.0
Total 320 100.0 100.0
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QHDN2

Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong ¥ 14 4.4 4.4 4.4
Binh thuong 117 36.6 36.6 40.9
Valid |DPongy 146 45.6 45.6 86.6
Hoan toan dong y 43 13.4 13.4 100.0
Total 320 100.0 100.0
QHDN3
Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong y 22 6.9 6.9 6.9
Binh thuong 91 28.4 28.4 35.3
Valid |Pongy 158 49.4 49.4 84.7
Hoan toan dong y 49 15.3 15.3 100.0
Total 320 100.0 100.0
QHDN4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 1 3 3 3
Khong dong y 17 53 53 5.6
Valid Bi:’lh tl?u:c‘rng 107 334 334 39.1
Pong vy 152 47.5 47.5 86.6
Hoan toan dong y 43 13.4 13.4 100.0
Total 320 100.0 100.0
BCCV1
Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong y 17 53 53 53
Binh thuong 115 35.9 359 41.3
Valid |DPdngy 149 46.6 46.6 87.8
Hoan toan dong y 39 12.2 12.2 100.0
Total 320 100.0 100.0
BCCV2
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong ddng y 1 3 3 3
Valig Khong dong y 16 5.0 5.0 53
Binh thuong 112 35.0 35.0 40.3
Dong ¥ 144 45.0 45.0 85.3
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Hoan toan dong y 47 14.7 14.7 100.0
Total 320 100.0 100.0
BCCV3
Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong ¥ 15 4.7 4.7 4.7
Binh thuong 111 34.7 34.7 39.4
Valid |Pongy 151 47.2 47.2 86.6
Hoan toan dong y 43 13.4 13.4 100.0
Total 320 100.0 100.0
BCCV4
Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong ¥ 12 3.8 3.8 3.8
Binh thuong 106 33.1 33.1 36.9
Valid |DPongy 155 48.4 48.4 85.3
Hoan toan dong y 47 14.7 14.7 100.0
Total 320 100.0 100.0
GKNV1
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong y 1 3 3 3
Khong dong ¥ 29 9.1 9.1 9.4
Valid Bi}}’lh tl?uérng 160 50.0 50.0 59.4
DPong y 101 31.6 31.6 90.9
Hoan toan d@)ng y 29 9.1 9.1 100.0
Total 320 100.0 100.0
GKNV2
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 1 3 3 3
Khong dong 28 8.8 8.8 9.1
Valid BiPh t},nr(‘mg 156 48.8 48.8 57.8
Dong y 102 31.9 31.9 89.7
Hoan toan dong y 33 10.3 10.3 100.0
Total 320 100.0 100.0
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GKNV3

Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 2 .6 .6 .6
Khong dong ¥ 28 8.8 8.8 9.4
Valid Bi:‘lh t}’m:c‘mg 132 41.3 41.3 50.6
Dong y 128 40.0 40.0 90.6
Hoan toan dong y 30 9.4 9.4 100.0
Total 320 100.0 100.0
GKNV4
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong ¥ 2 .6 .6 .6
Khéng dong y 26 8.1 8.1 8.8
Valid Bi?h tl}u:(‘fﬂg 140 43.8 43.8 52.5
Pong y 129 40.3 40.3 92.8
Hoan toan dong y 23 7.2 7.2 100.0
Total 320 100.0 100.0
GKNVS5
Frequency | Percent Valid Cumulative
Percent Percent
Hoan toan khong dong v 1 3 3 3
Khong dong y 19 5.9 5.9 6.3
Valid Bi:lh tl}ub'ng 143 44.7 44.7 50.9
Pong y 124 38.8 38.8 89.7
Hoan toan dong y 33 10.3 10.3 100.0
Total 320 100.0 100.0
GKNV6
Frequency | Percent | Valid Percent Cumulative
Percent
Khong dong ¥ 23 72 7.2 7.2
Binh thuong 148 46.3 46.3 53.4
Valid |Pongy 127 39.7 39.7 93.1
Hoan toan dong y 22 6.9 6.9 100.0
Total 320 100.0 100.0
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GKNV7

Frequency

Percent

Valid Cumulative
Percent Percent

Hoan toan khong dong ¥ 1

3 3 3

Khong dong ¥

32

10.0

10.0 10.3

Binh thuong

140

43.8

43.8 54.1

Valid Do ng ¥

122

38.1

38.1 92.2

Hoan toan dong y

25

7.8 7.8

100.0

Total

320

100.0

100.0

Descriptives

Notes

Output Created

26-APR-2024 13:02:33

Comments

Input

Active Dataset

DataSetl

Filter

<none>

Weight

<none>

Split File

<none>

N of Rows in Working
Data File

320

Missing Value Handling

Definition of Missing

User defined missing values
are treated as missing.

Cases Used

All non-missing data are
used.

Syntax

DESCRIPTIVES
VARIABLES=PCLDI
PCLD2 PCLD3 PCLD4
PCLD5 PCLD6 DKLV
DKLV2 DKLV3 DKLV4
DKLVS5 TNPL1 TNPL2
TNPL3 TNPL4 DTTT1
DTTT2 DTTT3 DTTT4
QHDN1 QHDN2 QHDN3
QHDN4 BCCV1 BCCV?2
BCCV3 BCCV4 GKNV1
GKNV2 GKNV3 GKNV4
GKNV5 GKNV6 GKNV7
/STATISTICS=MEAN
STDDEV MIN MAX.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,00
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
PCLDI 320 1 5 3.24 719
PCLD2 320 1 5 3.14 176
PCLD3 320 1 5 3.18 725
PCLD4 320 1 5 3.22 766
PCLD5 320 1 5 3.24 .800
PCLD6 320 1 5 3.22 739
DKLV 320 1 5 3.02 749
DKLV2 320 1 5 3.09 154
DKLV3 320 1 5 3.16 167
DKLV4 320 1 5 3.12 .780
DKLVS5 320 1 5 3.12 172
TNPL1 320 1 5 3.12 .809
TNPL2 320 1 5 3.10 744
TNPL3 320 1 5 3.13 .799
TNPL4 320 1 5 3.05 747
DTTTI1 320 1 5 3.16 763
DTTT2 320 1 5 3.08 796
DTTT3 320 1 5 3.09 750
DTTT4 320 | 5 3.07 767
QHDNI1 320 1 5 3.66 788
QHDN2 320 2 5 3.68 758
QHDN3 320 2 5 3.73 801
QHDN4 320 1 5 3.68 782
BCCV1 320 2 5 3.66 760
BCCV2 320 1 5 3.69 793
BCCV3 320 2 5 3.69 759
BCCV4 320 2 5 3.74 750
GKNVI1 320 1 5 3.40 7189
GKNV2 320 1 5 3.43 .805
GKNV3 320 1 5 3.49 .807
GKNV4 320 1 5 3.45 770
GKNV5 320 1 5 3.53 771
GKNV6 320 2 5 3.46 729
GKNV7 320 1 5 3.43 789
Valid N (listwise) 320
Multiple Response

Notes

Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]
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Filter

<none>

Weight

<none>

Split File

<none>

Missing Value Handling

Definition of Missing

User-defined missing values
are treated as missing.

Cases Used

Statistics for each table are
based on all the cases with
valid data in the specified
range(s) for all variables in
each table.

Syntax

MULT RESPONSE
GROUPS=

$AQ (aql ag2 aq3 aq4 aq5
(1,10)) $BQ (bql bg2 bg3
bg4 bq5 (1,10)) $CQ (cql cq2
cq3 (1,10)) $DQ (dql dq2
dq3 (1,10))
/FREQUENCIES=$AQ $BQ
$CQ $DQ

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,00

Warnings

Text: aqgl Command: MULT RESPONSE
An undefined variable name, or a scratch or system variable was
specified in a variable list which accepts only standard variables.
Check spelling and verify the existence of this variable.

Execution of this command stops.

Reliability
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Matrix Input
Missing Value Handling |Definition of Missing User-defined missing values

are treated as missing.
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Cases Used

Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=PCLDI1
PCLD2 PCLD3 PCLD4
PCLDS5 PCLD6
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded? 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.819 6
Item-Total Statistics
Scale Mean if |Scale Variance if| Corrected Item- Aclj;;)lzbiafwl?ein
Item Deleted Item Deleted |Total Correlation
Deleted

PCLD1 15.99 7.781 .610 784

PCLD2 16.10 7.783 .546 798

PCLD3 16.06 7.677 .634 779

PCLD4 16.02 7.727 571 792

PCLD5 16.00 7.467 .604 785

PCLD6 16.02 7.965 .536 .800
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Reliability

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 320

Data File

Matrix Input

Missing Value Handling |Definition of Missing User-defined missing
values are treated as
missing.

Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=DKLV1
DKLV2 DKLV3 DKLV4
DKLV5
/SCALE('ALL
VARIABLES'") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded® 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

750

5
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- Aclgﬁgt;?ilein
Item Deleted Item Deleted | Total Correlation
Deleted
DKLVI 12.50 4915 .550 .693
DKLV2 12.42 4.966 527 701
DKLV3 12.35 4931 524 702
DKLV4 12.39 5.086 457 127
DKLV5 12.39 4935 516 .705
Reliability
Notes

Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 320

Data File

Matrix Input

Missing Value Handling |Definition of Missing User-defined missing
values are treated as
missing.

Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=TNPL1
TNPL2 TNPL3 TNPL4
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases | Valid 320 100.0
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Excluded?®

0 0

Total

320 100.0

the procedure.

a. Listwise deletion based on all variables in

Reliability Statistics
Cronbach's
Alpha N of Items
.740 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Item- Cronbach‘s
Item Deleted | if Item Deleted Total. Alpha if Item
Correlation Deleted
TNPL1 9.28 3.231 523 .687
TNPL2 9.30 3.250 .597 .646
TNPL3 9.27 3.326 495 .703
TNPL4 9.34 3411 521 .688
Reliability
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Matrix Input
Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY
/VARIABLES=DTTT1
DTTT2 DTTT3 DTTT4
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00,00
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Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded? 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.674 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected [tem- Cronbach’s
Item Deleted | if Item Deleted Total. Alpha if Item
Correlation Deleted
DTTT1 9.23 3.070 424 .628
DTTT2 9.32 2.950 440 .619
DTTT3 9.31 3.004 468 .600
DTTT4 9.33 2.912 491 584
Reliability
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File

Matrix Input

Missing Value Handling

Definition of Missing

User-defined missing values
are treated as missing.

Cases Used

Statistics are based on all
cases with valid data for all
variables in the procedure.
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Syntax

RELIABILITY
/VARIABLES=QHDNI
QHDN2 QHDN3 QHDN4
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded? 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.827 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected ltem- Cronl?ach's
Item Deleted | if Item Deleted Total. Alpha if Ttem
Correlation Deleted
QHDNI1 11.10 3.818 .655 781
QHDN?2 11.07 3.973 .631 792
QHDN3 11.02 3.746 .667 776
QHDN4 11.07 3.826 .660 779
Reliability
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working Data 320
File
Matrix Input
Missing Value Handling | Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY
/VARIABLES=BCCV1
BCCV2 BCCV3 BCCV4
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded® 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.802 4
Item-Total Statistics
Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
BCCV1 11.12 3.505 .633 743
BCCV2 11.09 3.468 .605 758
BCCV3 11.08 3.588 598 .760
BCCV4 11.04 3.553 .625 747
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Reliability

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Matrix Input

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=TC1
/SCALE('ALL
VARIABLES'") ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Warnings

Text: TC1 Command: RELIABILITY
An undefined variable name, or a scratch or system variable was
specified in a variable list which accepts only standard variables.
Check spelling and verify the existence of this variable.
Execution of this command stops.

Error in the variable list.

Reliability
Notes

Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]

Filter <none>

Weight <none>

Split File <none>

86




Matrix Input

Missing Value Handling |Definition of Missing | User-defined missing values
are treated as missing.

Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Warnings

required.

Text: / Command: RELIABILITY
No variables were specified where a list of variables was

Execution of this command stops.

Error in the variable list.

Reliability
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Matrix Input
Missing Value Handling |Definition of Missing User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all
cases with valid data for all
variables in the procedure.
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Syntax

RELIABILITY
/VARIABLES=GKNV1
GKNV2 GKNV3 GKNV4
GKNV5 GKNV6 GKNV7
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA
/SUMMARY=TOTAL.

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 320 100.0
Excluded? 0 .0
Total 320 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.883 7
Item-Total Statistics
Scale Mean if | Scale Variance Corrected ltem- Cronl?ach's
Item Deleted | if Item Deleted Total. Alpha if ltem
Correlation Deleted

GKNV1 20.79 13.192 .654 .869
GKNV2 20.76 13.404 597 .876
GKNV3 20.71 12.829 707 .862
GKNV4 20.74 13.083 .698 .863
GKNVS5 20.67 13.302 .653 .869
GKNV6 20.73 13.482 .664 .868
GKNV7 20.76 12.809 733 .859
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Factor Analysis

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing MISSING=EXCLUDE:
User-defined missing values
are treated as missing.
Cases Used LISTWISE: Statistics are

based on cases with no
missing values for any
variable used.
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Syntax

FACTOR

/VARIABLES PCLD1
PCLD2 PCLD3 PCLD4
PCLD5 PCLD6 DKLV1
DKLV2 DKLV3 DKLV4
DKLV5 TNPL1 TNPL2
TNPL3 TNPL4 DTTT!
DTTT2 DTTT3 DTTT4
QHDN1 QHDN2 QHDN3
QHDN4 BCCV1 BCCV2
BCCV3 BCCV4
/MISSING LISTWISE
JANALYSIS PCLD1
PCLD2 PCLD3 PCLD4
PCLD5 PCLD6 DKLV1
DKLV2 DKLV3 DKLV4
DKLV5 TNPL1 TNPL2
TNPL3 TNPL4 DTTT!
DTTT2 DTTT3 DTTT4
QHDN1 QHDN2 QHDN3
QHDN4 BCCV1 BCCV2
BCCV3 BCCV4

/PRINT INITIAL KMO
EXTRACTION
ROTATION

JFORMAT SORT
BLANK(0.5)

JCRITERIA
MINEIGEN(1)
ITERATE(25)
JEXTRACTION PC
JCRITERIA ITERATE(25)
/ROTATION VARIMAX

/METHOD=CORRELATIO
N.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,01

Maximum Memory
Required

86176 (84,156K) bytes
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .864

Bartlett's Test of Sphericity | Approx. Chi-Square 2811.516
df 351
Sig. .000

Communalities
Initial Extraction

PCLDI 1.000 .566

PCLD2 1.000 487

PCLD3 1.000 613

PCLD4 1.000 .543

PCLD5 1.000 .549

PCLD6 1.000 520

DKLV 1.000 547

DKLV2 1.000 S15

DKLV3 1.000 505

DKLV4 1.000 449

DKLVS5 1.000 .566

TNPL1 1.000 .566

TNPL2 1.000 .649

TNPL3 1.000 Sl

TNPL4 1.000 .549

DTTTI1 1.000 476

DTTT2 1.000 519

DTTT3 1.000 548

DTTT4 1.000 .566

QHDNI 1.000 .665

QHDN2 1.000 .668

QHDN3 1.000 .675

QHDN4 1.000 .661

BCCV1 1.000 .634

BCCV2 1.000 .609

BCCV3 1.000 .609

BCCV4 1.000 657

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

. i Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues ) .
Loadings Loadings
Component . % of . .
Total %. of | Cumulative Total | Varianc Cumulative Total %Of Cumulati
Variance % . % Variance | ve %
1 6.728| 24.919 24919| 6.72824.919 24919| 3.207| 11.878| 11.878
2 2.424 8.979 33.898| 2.424| 8.979 33.898 | 2.626 9.725| 21.603
3 1.917 7.100 40.998| 1.917| 7.100 40.998 | 2.579 9.553| 31.156
4 1.675 6.205 47.203| 1.675| 6.205 47.203| 2.568 9.510| 40.666
5 1.548 5.732 52.935| 1.548| 5.732 52.935]| 2.377 8.803| 49.469
6 1.133 4.195 57.130| 1.133| 4.195 57.130| 2.068 7.661| 57.130
7 .949 3.517 60.646
8 .840 3.111 63.757
9 .801 2.965 66.722
10 .750 2.776 69.499
11 .694 2.569 72.068
12 .659 2.443 74.510
13 .633 2.346 76.856
14 598 2.213 79.070
15 568 2.105 81.175
16 554 2.053 83.228
17 .509 1.885 85.113
18 .499 1.848 86.961
19 494 1.829 88.790
20 475 1.758 90.548
21 464 1.717 92.265
22 402 1.490 93.755
23 395 1.463 95.218
24 372 1.376 96.594
25 319 1.183 97.777
26 304 1.127 98.904
27 296  1.096 100.000
Extraction Method: Principal Component Analysis.
Component Matrix®
Component
1 2 3 4 5 6
QHDN3 .633
QHDNI 620
QHDN4 617
QHDN?2 .609
PCLD5 598
TNPLI1 574
BCCV4 .546
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DKLV3 545

BCCV1 .543

DKLV 533

DKLV2 529

PCLDI 513

PCLD3 S12

PCLD6 508

TNPL4 507

BCCV3 .503

BCCV2 .503

PCLD2

TNPL3

DKLV5

PCLD4

DTTT3 .692
DTTT2 .593
DTTT4 582
DTTTI 537
DKLV4

TNPL2 -.556

Extraction Method: Principal Component Analysis.

a. 6 components extracted.

Rotated Component Matrix*

Component

2

3

4

PCLD3 762

PCLD4 713

PCLDI 706

PCLD2 .663

PCLD5 .660

PCLD6 .649

BCCV4

766

BCCV1

747

BCCV3

741

BCCV2

733

QHDN?2

753

QHDN3

747

QHDNI

744

QHDN4

731

DKLV5

124

DKLVI

.680

DKLV4

.648
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DKLV?2 .638
DKLV3 .621
TNPL2 779
TNPL4 .688
TNPL3 .667
TNPL1 .658
DTTT3 729
DTTT4 721
DTTT2 715
DTTTI 631
Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 6 iterations.

Component Transformation Matrix

Component | 2 3 4 5 6

1 489 416 463 428 402 168
2 -.696 .543 224 -217 119 330
3 142 -.302 -.278 -.065 161 .884
4 -.395 -.026 -.447 .760 245 -.075
5 154 416 -.174 273 -.804 229
6 277 S17 -.654 -.336 304 -.154

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Factor Analysis

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing MISSING=EXCLUDE:
User-defined missing values
are treated as missing.

Cases Used LISTWISE: Statistics are
based on cases with no
missing values for any
variable used.
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Syntax

FACTOR

/VARIABLES GKNV1
GKNV2 GKNV3 GKNV4
GKNV5 GKNV6 GKNV7
/MISSING LISTWISE
JANALYSIS GKNV1
GKNV2 GKNV3 GKNV4
GKNV5 GKNV6 GKNV7
/PRINT INITIAL KMO
EXTRACTION
ROTATION

JFORMAT SORT
BLANK(0.5)

JCRITERIA
MINEIGEN(1)
ITERATE(25)
JEXTRACTION PC
JCRITERIA ITERATE(25)
/ROTATION VARIMAX

/METHOD=CORRELATIO
N.

Resources

Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Maximum Memory 7376 (7,203K) bytes

Required

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 907
Bartlett's Test of Sphericity | Approx. Chi-Square 1000.145
df 21
Sig. .000
Communalities
Initial Extraction
GKNVI1 1.000 .564
GKNV2 1.000 490
GKNV3 1.000 638
GKNV4 1.000 621
GKNV5 1.000 .566
GKNV6 1.000 .580
GKNV7 1.000 672
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Extraction Method: Principal
Component Analysis.

Total Variance Explained

. . Extraction Sums of Squared
Initial Eigenvalues .
Component Loadings
V) 0 ]
Total /0 of Cumulative % | Total A) of Cumulative
Variance Variance %
1 4.132 59.023 59.023| 4.132 59.023 59.023
2 .662 9.455 68.477
3 .535 7.637 76.114
4 497 7.105 83.219
5 475 6.781 90.000
6 .369 5.277 95.277
7 331 4.723 100.000

Extraction Method: Principal Component Analysis.

Component Matrix*
Component
1

GKNV7 .820
GKNV3 798
GKNV4 788
GKNV6 762
GKNV5 152
GKNVI 751
GKNV2 .700
Extraction Method:
Principal Component
Analysis.
a. 1| components
extracted.

Rotated Component
Matrix?®

a. Only one component
was extracted. The
solution cannot be
rotated.
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Correlations

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each pair of
variables are based on all
the cases with valid data for
that pair.
Syntax CORRELATIONS
/VARIABLES= GKNV
PCLD DKLV TNPL DTTT
QHDN BCCV
/PRINT=TWOTAIL
NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Correlations
GKNV | PCLD | DKLV | TNPL | DTTT | QHDN | BCCV
GKNV |Pearson 1| 4617 .446™| 61177 257" 5557 .484™
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 320 320 320 320 320 320 320
PCLD |Pearson 461" 1| 429" 3317 .116°| .402™| 223"
Correlation
Sig. (2-tailed) .000 .000 .000 .038 .000 .000
N 320 320 320 320 320 320 320
DKLV |Pearson 446 .429™ 1| 394" 1177 339" 346"
Correlation
Sig. (2-tailed) .000 .000 .000 .037 .000 .000
N 320 320 320 320 320 320 320
TNPL |Pearson 61177 3317 3947 1| 2157 4377 344™
Correlation
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 320 320 320 320 320 320 320
DTTT |Pearson 2577 116t 1177 215 1| .160™| 207"

Correlation

Sig. (2-tailed) .000 .038 .037 .000 .004 .000

N 320 320 320 320 320 320 320
QHDN |Pearson 5557 4027 339 4377 .160™ 1| .491™

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .004 .000

N 320 320 320 320 320 320 320
BCCV |Pearson A84™ | 223 346™| 344" 2077 4917 1

Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 320 320 320 320 320 320 320

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Regression
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases
with no missing values for
any variable used.
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Syntax REGRESSION
/DESCRIPTIVES MEAN
STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA COLLIN
TOL
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT GKNV
/METHOD=ENTER PCLD
DKLV TNPL DTTT
QHDN BCCV
/SCATTERPLOT=(*ZPRE
D ,*ZRESID)
/RESIDUALS DURBIN
HISTOGRAM(ZRESID)
NORMPROB(ZRESID).
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,13
Memory Required 7248 bytes
Additional Memory 600 bytes
Required for Residual Plots
Descriptive Statistics
Mean Std. Deviation N
GKNV | 3.45625000000 | .598763333270 320
0000 134
PCLD | 3.20625000000 | .546349622618 320
0001 924
DKLV 3.103 .5405 320
TNPL 3.0992 58128 320
DTTT 3.0992 .54690 320
QHDN 3.6883 63522 320
BCCV 3.6945 .60646 320
Correlations
GKNV | PCLD | DKLV | TNPL | DTTT | QHDN | BCCV
Pearson GKNV 1.000 461 446 611 257 555 484
Correlation PCLD 461  1.000 429 331 116 402 223
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DKLV 446 4291 1.000 .394 117 .339 .346
TNPL 611 331 394 1.000 215 437 .344
DTTT 257 116 117 215 1.000 .160 207
QHDN .555 402 .339 437 160 1.000 491
BCCV 484 223 .346 344 207 491 1.000
Sig. (1-tailed) |GKNV . .000 .000 .000 .000 .000 .000
PCLD .000 . .000 .000 .019 .000 .000
DKLV .000 .000 : .000 .018 .000 .000
TNPL .000 .000 .000 ) .000 .000 .000
DTTT .000 .019 .018 .000 ) .002 .000
QHDN .000 .000 .000 .000 .002 . .000
BCCV .000 .000 .000 .000 .000 .000 )
N GKNV 320 320 320 320 320 320 320
PCLD 320 320 320 320 320 320 320
DKLV 320 320 320 320 320 320 320
TNPL 320 320 320 320 320 320 320
DTTT 320 320 320 320 320 320 320
QHDN 320 320 320 320 320 320 320
BCCV 320 320 320 320 320 320 320
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 BCCV, DTTT, .| Enter
PCLD, TNPL,
DKLV, QHDNP

a. Dependent Variable: GKNV

b. All requested variables entered.

Model Summary®

Adjusted R | Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7442 554 546 | 403596785303 1.981

092
a. Predictors: (Constant), BCCV, DTTT, PCLD, TNPL, DKLV, QHDN
b. Dependent Variable: GKNV
ANOVA?
Sum of
Model Squares df Mean Square F Sig
1 Regression 63.382 6 10.564 64.852 .000°
Residual 50.985 313 163
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‘ Total

114.367

319 |

a. Dependent Variable: GKNV

b. Predictors: (Constant), BCCV, DTTT, PCLD, TNPL, DKLV, QHDN

Coefficients®
Unstandardized | Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance| VIF

(Constant -

) -.219 208 1,053 293

PCLD 192 .048 1751 3.965 .000 731 1.367
1 DKLV 105 .050 095| 2.117 .035 .709 1.410

TNPL .360 .046 349 7.807 .000 711 1.407

DTTT .089 .043 .081] 2.083 .038 933 1.072

QHDN 189 .045 200| 4.188 .000 .624 1.602

BCCV 175 .045 1771 3.930 .000 701 1.428
a. Dependent Variable: GKNV

Collinearity Diagnostics®

, . ) Condition Variance Proportions
Model |Dimension |Eigenvalue
Index (Constant) | PCLD | DKLV | TNPL | DTTT | QHDN | BCCV

1 6.887 1.000 .00 .00 .00 .00 .00 .00 .00

2 .030 15.041 .01 .06 .07 .03 .66 .03 .00

3 .023 17.474 .01 .30 13 13 .03 12 18
1 4 .021 18.244 .01 .01 .00 .79 .02 .07 18

5 .018 19.630 .00 29 55 .00 .00 17 .10

6 .012 23.929 .05 17 24 .06 .09 .60 36

7 .010 26.761 .92 17 .01 .00 21 .01 18
a. Dependent Variable: GKNV

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value | 1.835636138916016 | 4.922841072082520| 3.456250000000000| .445747611081063 | 320
Residual -1.191304326057434 | 1.036067128181458 | .000000000000000| .399783186845430| 320
Std. Predicted
Value -3.636 3.290 .000 1.000| 320
Std. Residual -2.952 2.567 .000 9911 320
a. Dependent Variable: GKNV
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Charts

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: GKNV
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Nonparametric Correlations

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each pair of
variables are based on all
the cases with valid data for
that pair.
Syntax NONPAR CORR
/VARIABLES=ABSRS
PCLD DKLV TNPL DTTT
QHDN BCCV
/PRINT=SPEARMAN
TWOTAIL NOSIG
/MISSING=PAIRWISE.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Number of Cases Allowed |314572 cases®
a. Based on availability of workspace memory
Correlations
ABS
RS PCLD DKLV | TNPL | DTTT | QHDN | BCCV
Correlation 1.00 " . "
. .081| .158 094 | -127°| .145 .035
AB | Coefficient 0
SRS | Sig. (2-tailed) . 147 .005 .093 .023 .009 534
N 320 320 320 320 320 320 320
Correlation » » . " -
Spearman's ; .081 1.000| .402 328 137 351 152
tho PC |Coefficient
LD |Sig. (2-tailed) .147 . .000 .000 .044 .000 .006
N 320 320 320 320 320 320 320
Correlation 158" - " " o
DK . . 402 1.000| .337 .072| .283 322
LV Coefficient
Sig. (2-tailed) .005 .000 .000 .196 .000 .000
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N 320 320 320 320 320 320 320
Correlation - - " " "
TN | Coefficient .094 328 337 1.000| .179 441 337
PL |Sig. (2-tailed) .093 .000 .000 . .001 .000 .000
N 320 320 320 320 320 320 320
Correlation - . » . "
DT | Coefficient 107 113 0721 179 1.000| .129"| .154
TT |[Sig. (2-tailed) .023 .044 196 .001 . .021 .006
N 320 320 320 320 320 320 320
Correlation 145" . . - . "
) . 351 283 441 129 1.000| .443
QH | Coefficient
DN |Sig. (2-tailed) .009 .000 .000 .000 .021 . .000
N 320 320 320 320 320 320 320
Correlation - . - - -
) .035 152 322 337 154 443 1.000
BC | Coefficient
CV |Sig. (2-tailed) 534 .006 .000 .000 .006 .000 .
N 320 320 320 320 320 320 320
**_ Correlation is significant at the 0.01 level (2-tailed).
*_ Correlation is significant at the 0.05 level (2-tailed).
T-Test
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling | Definition of Missing User defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on the cases with
no missing or out-of-range
data for any variable in the
analysis.
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Syntax

T-TEST

JTESTVAL=4
/MISSING=ANALYSIS
/VARIABLES=PCLDI
PCLD2 PCLD3 PCLD4
PCLD5 PCLD6 DKLV
DKLV2 DKLV3 DKLV4
DKLV5 TNPL1 TNPL2
TNPL3 TNPL4 DTTTI
DTTT2 DTTT3 DTTT4
QHDN1 QHDN2 QHDN3
QHDN4 BCCV1 BCCV2
BCCV3 BCCV4 GKNV1
GKNV2 GKNV3 GKNV4
GKNV5 GKNV6 GKNV7
JCRITERIA=CI(.95).

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
One-Sample Statistics

Mean Std. Deviation | Std. Error Mean
PCLDI 320 3.24 719 .040
PCLD2 320 3.14 176 .043
PCLD3 320 3.18 725 .041
PCLDA4 320 3.22 766 .043
PCLD5 320 3.24 .800 .045
PCLD6 320 3.22 .739 .041
DKLVI 320 3.02 749 .042
DKLV2 320 3.09 754 .042
DKLV3 320 3.16 767 .043
DKLV4 320 3.12 780 .044
DKLV5 320 3.12 172 .043
TNPLI 320 3.12 .809 .045
TNPL2 320 3.10 744 .042
TNPL3 320 3.13 799 .045
TNPL4 320 3.05 747 .042
DTTTI1 320 3.16 763 .043
DTTT2 320 3.08 .796 .044
DTTT3 320 3.09 750 .042
DTTT4 320 3.07 767 .043
QHDNI1 320 3.66 788 .044
QHDN?2 320 3.68 758 .042
QHDN3 320 3.73 .801 .045
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QHDN4 320 3.68 782 .044
BCCV1 320 3.66 .760 .042
BCCV2 320 3.69 793 .044
BCCV3 320 3.69 759 .042
BCCV4 320 3.74 750 .042
GKNVI1 320 3.40 .789 .044
GKNV?2 320 3.43 .805 .045
GKNV3 320 3.49 .807 .045
GKNV4 320 3.45 770 .043
GKNV5 320 3.53 71 .043
GKNV6 320 3.46 729 .041
GKNV7 320 3.43 .789 .044
One-Sample Test
Test Value =4
95% Confidence Interval of the
t df Sig. (2-tailed) .Mean Difference
Difference
Lower Upper

PCLDI1 -18.811 319 .000 -.756 -.84 -.68
PCLD2 -19.890 319 .000 -.862 -.95 -.78
PCLD3 -20.213 319 .000 -.819 -.90 -.74
PCLD4 -18.168 319 .000 -.778 -.86 -.69
PCLD5 -17.059 319 .000 -.763 -.85 -.67
PCLD6 -18.992 319 .000 -.784 -.87 -.70
DKLV1 -23.513 319 .000 -.984 -1.07 -.90
DKLV2 -21.511 319 .000 -.906 -.99 -.82
DKLV3 -19.539 319 .000 -.837 -.92 =75
DKLV4 -20.130 319 .000 -.878 -.96 -.79
DKLV5 -20.341 319 .000 -.878 -.96 -.79
TNPL1 -19.558 319 .000 -.884 -.97 -.80
TNPL2 -21.626 319 .000 -.900 -.98 -.82
TNPL3 -19.515 319 .000 -.872 -.96 -.78
TNPL4 -22.669 319 .000 -.947 -1.03 -.86
DTTTI1 -19.644 319 .000 -.837 -.92 =75
DTTT2 -20.659 319 .000 -919 -1.01 -.83
DTTT3 -21.758 319 .000 -913 -1.00 -.83
DTTT4 -21.795 319 .000 -.934 -1.02 -.85
QHDNI1 -7.801 319 .000 -.344 -43 -.26
QHDN2 -7.518 319 .000 -.319 -40 -.24
QHDN3 -5.999 319 .000 -.269 -.36 -.18
QHDN4 -7.219 319 .000 -316 -40 -.23
BCCV1 -8.093 319 .000 -.344 -43 -.26
BCCV2 -7.047 319 .000 -312 -40 -23
BCCV3 -7.214 319 .000 -.306 -.39 -22
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BCCV4 -6.186 319 .000 -259 -34 -18
GKNVI | -13.596 319 .000 ~.600 -.69 -51
GKNV2 | -12.646 319 .000 ~.569 -.66 -48
GKNV3 | -11.355 319 .000 -513 -.60 -42
GKNV4 | -12.700 319 .000 _.547 -63 -46
GKNV5 | -10.945 319 .000 _472 -56 -39
GKNV6 | -13.189 319 .000 _538 -62 -46
GKNV7 | -12.898 319 .000 -.569 -.66 -48

Oneway
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.
Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q1
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Descriptives
95% Confidence Interval for
N Mean s Std. Error Mean Minimum Maximum
Deviation
Lower Bound | Upper Bound
3.29784946 | 5637520846 | .0452816571 | 3.2083960894 | 3.3873028352 | 1.6666666666 | 4.66666666666666
Nam ) I sessen 77035 12167 83464 47719 66667 7
peLp i 3.12020202 | .5165249867 | .0402114156 | 3.0408031895 | 3.1996008508 | 1.6666666666 | 4.50000000000000
e 1 200019 33472 80505 96665 07374 66667 0
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3.20625000 | .5463496226 | .0305418723 | 3.1461610532 | 3.2663389467 | 1.6666666666 | 4.66666666666666
fol ] 320 0000000 18925 91432 67963 32036 66667 7
Nam | 155 3.116 5629 0452 3.027 3.205 2.0 48
DKLV |Nit 165 3.091 5201 .0405 3.011 3.171 1.6 4.2
Total | 320 3.103 5405 0302 3.044 3.163 1.6 4.8
Nam | 155 3.0645 61623 .04950 2.9667 3.1623 1.50 4.5
TNPL |Nit 165 3.1318 54630 04253 3.0478 3.2158 1.75 4.50
Total | 320 3.0992 58128 03249 3.0353 3.1631 1.50 475
Nam | 155 3.0645 52752 04237 2.9808 3.1482 1.75 4.5
DTTT |Nit 165 3.1318 56415 04392 3.0451 3.2185 1.50 4.50
Total | 320 3.0992 54690 03057 3.0391 3.1594 1.50 475
Nam | 155 3.7194 65424 05255 3.6155 3.8232 2.00 5.00
QHDN |Nit 165 3.6591 61739 04806 3.5642 3.7540 2.00 5.00
Total | 320 3.6883 63522 03551 3.6184 3.7581 2.00 5.00
Nam | 155 3.7435 61035 04902 3.6467 3.8404 1.75 5.00
BCCV |Nit 165 3.6485 .60100 04679 3.5561 3.7409 2.00 5.00
Total | 320 3.6945 60646 03390 3.6278 3.7612 1.75 5.00
3.48755760 | .6493257521 | .0521550994 | 3.3845258274 | 3.5905893798 | 1.7142857142 | 5.00000000000000
Nam I 663 11124 84981 78057 95214 85714 0
N g | 342683982 | 5474016361 | 0426151595 | 3.3426947208 | 35109849328 | 2.0000000000 | 5.00000000000000
6339828 10539 74435 04402 75253 00000 0
3.45625000 | .5987633332 | .0334718878 | 3.3903964576 | 3.5221035423 | 1.7142857142 | 5.00000000000000
foul | 320 0000000 70133 90659 00720 99280 85714 0
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
PCLD |Based on Mean 2.721 1 318 .100
Based on Median 2.499 1 318 115
Based on Median and with 2.499 1| 317.999 A15
adjusted df
Based on trimmed mean 2.697 1 318 .102
DKLV |Based on Mean 1.178 1 318 279
Based on Median 404 1 318 526
Based on Median and with 404 1| 315.034 526
adjusted df
Based on trimmed mean 995 1 318 319
TNPL |Based on Mean 985 1 318 322
Based on Median 1.302 1 318 255
Based on Median and with 1.302 1| 316.252 255
adjusted df
Based on trimmed mean 887 1 318 347
DTTT |Based on Mean 1.532 1 318 217
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Based on Median 1.500 1 318 222
Based on Median and with 1.500 317.474 222
adjusted df
Based on trimmed mean 1.531 1 318 217
QHDN |Based on Mean .605 1 318 437
Based on Median .904 1 318 .343
Based on Median and with .904 1| 317.970 .343
adjusted df
Based on trimmed mean .639 1 318 425
BCCV |Based on Mean .165 1 318 .685
Based on Median .019 1 318 .890
Based on Median and with .019 1] 317.822 .890
adjusted df
Based on trimmed mean .166 1 318 .684
GKNV |Based on Mean 5.333 1 318 .022
Based on Median 4.847 1 318 .028
Based on Median and with 4.847 1| 311.897 .028
adjusted df
Based on trimmed mean 5.318 1 318 .022
ANOVA
Ssclllér;r?; df Mean Square F Sig.
Between Groups 2.522 1 2.522 8.652 .004
PCLD | Within Groups 92.699 318 292
Total 95.221 319
Between Groups 051 1 051 174 677
DKLV | Within Groups 93.146 318 293
Total 93.197 319
Between Groups 362 1 362 1.072 301
TNPL | Within Groups 107.425 318 338
Total 107.787 319
Between Groups 362 1 362 1.211 272
DTTT | Within Groups 95.050 318 .299
Total 95.412 319
Between Groups .290 1 .290 719 397
QHDN | Within Groups 128.428 318 404
Total 128.719 319
Between Groups 7122 1 7122 1.970 161
BCCV | Within Groups 116.606 318 367
Total 117.328 319
GKNYV |Between Groups 295 1 295 821 365
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Within Groups 114.072 318 359
Total 114.367 319
Robust Tests of Equality of Means
Statistic? dfl df2 Sig.
PCLD |Welch 8.605 1| 311.028 .004
DKLV |Welch 173 1| 311.765 678
TNPL |Welch 1.064 1| 307.795 303
DTTT |Welch 1.216 1| 317.994 271
QHDN |Welch 716 1| 313.448 398
BCCV | Welch 1.968 1| 316.070 162
GKNV | Welch 813 1| 301.908 368
a. Asymptotically F distributed.
Oneway
Notes

Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q2
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
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Descriptives
Std 95% Confidence Interval
Mean L Std. Error Lower Minimum Maximum
Deviation Upper Bound
Bound
Dudi 25 tudi 33| 3.26767677| 0.56356288| 0.0981037| 3.06784606| 3.46750747| 1.83333333| 4.66666667
Trén 40 tudi 96| 3.16319444| 0.50086426| 0.05111924| 3.06170991| 3.26467898 2 45
Tir 25 dén
T it 50 e 113| 3.23451327| 0.58657144 0.05518] 3.12518118| 3.34384537| 1.66666667 45
Tir 30 dén
iy . 78| 3.19230769|  0.537938| 0.06090948| 3.07102141| 3.31359397| 1.83333333| 4.33333333
dudi 40 tudi
Total 320 3.20625| 0.54634962| 0.03054187| 3.14616105| 3.26633895| 1.66666667| 4.66666667
Du6i 25 tudi 33 3.164 0.5465 0.0951 2.97 3.357 1.6 42
Trén 40 tudi 96 3.119 0.5268 0.0538 3.012 3.225 2 4.8
Tir 25 dén
DRDY e GO 113 3.087 0.5535 0.0521 2.984 3.19 1.6 42
T“,3fO den;. 78 3.082 0.5436 0.0616 2.959 3.205 1.8 4.8
dudi 40 tudi
Total 320 3.103 0.5405 0.0302 3.044 3.163 1.6 4.8
Duéi 25 tudi 33 3.0606 0.67323 0.11719 2.8219 3.2993 1.75 45
Trén 40 tudi 96 3.1536 0.56355 0.05752 3.0395 3.2678 2 475
Tir 25 dén
T i 2l 113 3.0774 0.58064 0.05462 2.9692 3.1857 1.5 425
Tir 30 dén
iy Ag 78 3.0801 0.56908 0.06444 2.9518 3.2084 1.75 4.25
dudi 40 tuoi
Total 320 3.0992 0.58128 0.03249 3.0353 3.1631 1.5 475
Dudi 25 tudi 33 2.9545 0.60742 0.10574 2.7392 3.1699 1.5 4
Trén 40 tudi 96 3.0807 0.52877 0.05397 2.9736 3.1879 2 45
Tir 25 dén
e 113 3.0907 0.52298 0.0492 2.9932 3.1882 1.75 425
Tir 30 dén
iy . 78 3.1955 0.5693 0.06446 3.0672 3.3239 2 475
dudi 40 tudi
Total 320 3.0992 0.5469 0.03057 3.0391 3.1594 1.5 475
Du6i 25 tudi 33 3.7576 0.74079 0.12895 3.4949 4.0202 2 5
Trén 40 tudi 96 3.724 0.61289 0.06255 3.5998 3.8481 2.25 5
Tir 25 dén
. 11 581 .6054 ) 4 694 2
QHDN |dusi 30 twéi 3 3.5819 0.60545 0.05696 3.469 3.6947 5
Tir 30 dén
,. . 78 3.7692 0.64814 0.07339 3.6231 3.9154 2.25 5
dudi 40 tudi
Total 320 3.6883 0.63522 0.03551 3.6184 3.7581 2 5
Duéi 25 tudi 33 3.7273 0.6476 0.11273 3.4976 3.9569 2.25 5
Trén 40 tudi 96 3.6563 0.58405 0.05961 3.5379 3.7746 2 5
Tir 25 dén
e | P 113 3.7102 0.59252 0.05574 3.5997 3.8206 1.75 5
Tir 30 dén
iy A 78 3.7051 0.64434 0.07296 3.5599 3.8504 2 5
dudi 40 tuoi
Total 320 3.6945 0.60646 0.0339 3.6278 3.7612 1.75 5
Duéi 25 tudi 33| 3.53246753| 0.70373704| 0.12250489| 3.28293323| 3.78200184 2 5
Trén 40 tudi 96| 3.44940476| 0.54800847| 0.05593088| 3.33836793| 3.5604416 2| 4.85714286
Tir 25 dén
e 113| 3.43994943| 0.60643464| 0.05704857|  3.326915| 3.55298386| 1.71428571 5
Tu,sode“x. 78| 3.45604396| 0.60917001| 0.06897492| 3.31869734| 3.59339057 2 5
dudi 40 tudi
Total 320 3.45625| 0.59876333| 0.03347189| 3.39039646| 3.52210354| 1.71428571 5
Test of Homogeneity of Variances
Levene .
o dfl df2 Sig.
Statistic
PCLD Based on Mean 1.424 3 316 236
Based on Median 1.175 3 316 319
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Based on Median and with

il ol 1.175 3| 315.174 319
Based on trimmed mean 1.433 3 316 233
Based on Mean .025 3 316 995
Based on Median .026 3 316 .994
DKLV Ba.sed on Median and with 026 3l 315.000 994
adjusted df
Based on trimmed mean .027 3 316 .994
Based on Mean .359 3 316 783
Based on Median 293 3 316 831
TNPL Bgsed on Median and with 193 3l 311104 231
adjusted df
Based on trimmed mean 355 3 316 786
Based on Mean .829 3 316 479
Based on Median 815 3 316 486
DTTT Bgsed on Median and with 215 3l 314.006 486
adjusted df
Based on trimmed mean 780 3 316 506
Based on Mean 570 3 316 .635
Based on Median 701 3 316 552
QHDN Ba'sed on Median and with 701 3l 311259 559
adjusted df
Based on trimmed mean 587 3 316 .624
Based on Mean 364 3 316 779
Based on Median 363 3 316 780
BCCV Ba'sed on Median and with 363 3| 312.892 70
adjusted df
Based on trimmed mean 365 3 316 778
Based on Mean 1.232 3 316 298
Based on Median 1.171 3 316 321
GKNV Bgsed on Median and with 1171 3l 304.808 301
adjusted df
Based on trimmed mean 1.262 3 316 287
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ANOVA
Sum of Mean -
Squares af Square ' e
Between 0.408 3 0.136 0.453 0.715
Groups
PCLD |Within 94 813 316 0.3
Groups
Total 95.221 319
Between 0.209 3 0.07| 0.237 0.87
Groups
DKLV |Within 92 988 316/ 0.294
Groups
Total 93.197 319
Between 0416 3 0.139] 0.408| 0.748
Groups
TNPL |Within 107.37 316 0.34
Groups
Total 107.79 319
Between| .o 3| 0485 1.631| 0.182
Groups
DTTT |Within 93.957 3161 0.297
Groups
Total 95.412 319
Between 2072 31 0691 1.723| 0.162
Groups
QHDN  (Within 126.65 316/ 0.401
Groups
Total 128.72 319
Between| o, 31 0.071| 0.191| 0.902
Groups
BCCV  |Within 117.12 316/ 0.371
Groups
Total 117.33 319
Between 0226 31 0.075] 0.209 0.89
Groups
Groups
Total 114.37 319
Robust Tests of Equality of Means
Statistic? df1 df2 Sig.
PCLD |Welch 461 3] 120.102 710
DKLV |Welch 233 3 120.500 874
TNPL |Welch 411 3 117.552 745
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DTTT |Welch 1.401 31 117.527 246
QHDN |Welch 1.746 3] 116.693 161
BCCV  |Welch 196 3] 118.497 .899
GKNV | Welch 158 31 116.969 925
a. Asymptotically F distributed.
Oneway
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q3
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
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Descriptives

95Y% Confidence Interval
Std for fan L. .
N Mean L Std. Error Lower Minimum Maximum
Deviation Upper Bound
Bound
Pai hoc 191] 3.21553229] 0.52336925| 0.03786967| 3.1408333| 3.29023128| 1.83333333 45
Eggdal 102 3.18300654| 0.57949458| 0.05737851|  3.069183| 3.29683007| 1.66666667| 4.66666667
PCLD [Trung
chp/Cao 27| 3.22839506| 0.59403759| 0.11432259| 2.99340162| 3.46338851| 1.66666667| 4.33333333
ding
Total 320 320625| 0.54634962| 0.03054187| 3.14616105| 3.26633895| 1.66666667| 4.66666667
Pai hoc 191 3.079 0.5194 0.0376 3.004 3.153 1.6 4.6
1812: 2 102 3.122 0.5905 0.0585 3.006 3.238 1.6 4.8
DKLV |Trung
chp/Cao 27 3.207 0.4914 0.0946 3.013 3.402 1.8 42
déng
Total 320 3.103 0.5405 0.0302 3.044 3.163 1.6 4.8
Pai hoc 191 3.123 0.56943 0.0412 3.0418 3.2043 1.75 475
}Slilcl e 102 3.0564 0.60106 0.05951 2.9383 3.1744 1.5 425
TNPL [Trung
chp/Cao 27 3.0926 0.60107 0.11568 2.8548 3.3304 2 45
déng
Total 320 3.0992 0.58128 0.03249 3.0353 3.1631 15 4.75
Pai hoc 191 3.0916 0.57076 0.0413 3.0102 31731 1.5 45
18122 ey 102 3.1299 0.48585 0.04811 3.0345 3.2253 2 45
DTIT [Trung
chp/Cao 27 3.037 0.60329 0.1161 2.7984 3.2757 2 4.75
déng
Total 320 3.0992 0.5469 0.03057 3.0391 3.1594 15 475
Pai hoc 191 3.6728 0.62376 0.04513 3.5837 3.7618 2 5
lslglcl o 102 3.7034 0.63493 0.06287 3.5787 3.8281 2 5
QHDN [Trung
chp/Cao 27 3.7407 0.7321 0.14089 3.4511 4.0303 2 5
déng
Total 320 3.6883 0.63522 0.03551 3.6184 3.7581 2 5
Pai hoc 191 3.7186 0.5863 0.04242 3.6349 3.8023 225 5
E?Cl dai 102 3.6544]  0.66007 0.06536 3.5248 3.7841 1.75 5
BCCV [Trung
chp/Cao 27 3.6759 0.54515 0.10491 3.4603 3.8916 25 5
déng
Total 320 3.6945 0.60646 0.0339 3.6278 3.7612 1.75 5
Pai hoc 191] 3.46522064] 0.60842892| 0.04402437| 3.37838133| 3.55205996 2 5
Egzda‘ 102| 3.41876751| 0.56832958| 0.05627301| 3.30713699| 3.53039803| 1.71428571| 4.85714286
GKNV [Trung
chp/Cao 27| 3.53439153| 0.65296401| 0.12566298| 3.27608758 3.79269549 2 5
déng
Total 320 3.45625| 0.59876333] 0.03347189] 3.39039646| 3.52210354| 1.71428571 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
PCLD |Based on Mean .196 2 317 822
Based on Median 284 2 317 753
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Based on Median and with 284 21 310.821 753
adjusted df
Based on trimmed mean .189 2 317 .828
DKLV |Based on Mean .949 2 317 388
Based on Median 519 2 317 596
Based on Median and with 519 21 307.454 .596
adjusted df
Based on trimmed mean .861 2 317 424
TNPL |Based on Mean .022 2 317 979
Based on Median .089 2 317 915
Based on Median and with .089 21 314.621 915
adjusted df
Based on trimmed mean .048 2 317 953
DTTT |Based on Mean 1.767 2 317 173
Based on Median 1.537 2 317 217
Based on Median and with 1.537 21 314.799 217
adjusted df
Based on trimmed mean 1.754 2 317 175
QHDN |Based on Mean 353 2 317 .703
Based on Median 416 2 317 .660
Based on Median and with 416 21 313.739 .660
adjusted df
Based on trimmed mean .359 2 317 .699
BCCV |Based on Mean 1.017 2 317 363
Based on Median 817 2 317 443
Based on Median and with 817 21 305.667 443
adjusted df
Based on trimmed mean 923 2 317 398
GKNYV |Based on Mean 119 2 317 888
Based on Median .045 2 317 956
Based on Median and with .045 21 307.307 956
adjusted df
Based on trimmed mean 114 2 317 .893
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ANOVA

Sum of Mean .
Squares ar Square ! e
Between| - g5 2| 0.042| 0.141] 0.868
Groups
PCLD |Within 95136 317 0.3
Groups
Total 95.221 319
Between| ) 444 2| 0222] 0758 0.469
Groups
DKLV  |Within 92753 3171 0293
Groups
Total 93.197 319
Between| o 5o~ 2| 0.148| 0.438| 0.646
Groups
TNPL |Within 107.49 3171 0339
Groups
Total 107.79 319
Between| 51 2| 0.106] 0.352| 0.704
Groups
DTTT |Within 95201 317 0.3
Groups
Total 95.412 319
Between| 2| 0.072| 0.177| 0.838
Groups
QHDN |Within 128.58 317 0.406
Groups
Total 128.72 319
Between |, 104 2| 0.142| 0385 0.681
Groups
BCCV |Within 117.04 3171 0369
Groups
Total 117.33 319
Between 0324 70 0162 0.45| 0.638
Groups
GKNV  |Within 114.04 317 0.36
Groups
Total 114.37 319
Robust Tests of Equality of Means
Statistic* | dfl df2 Sig.
PCLD | Welch 129 2 68.456 879
DKLV |Welch .864 2 71.702 426
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TNPL |Welch 423 2 69.719 657
DTTT |Welch 352 2 69.873 704
QHDN |Welch 155 2 68.195 .857
BCCV | Welch 359 2 72.096 .700
GKNV | Welch 429 2 69.620 .653
a. Asymptotically F distributed.
Oneway

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q4
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
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Descriptives

95% Confidence Interval

‘f‘nr‘ £an
N Mean S.t d'. Std. Error Lower Minimum Maximum
Deviation Upper Bound
Bound
?;1'1‘:‘3 54| 3.2345679| 0.55088886 0.07496648| 3.08420419| 3.38493161 2| 433333333
Trén 10
o 12| 3.36111111] 0.50668926| 0.14626859| 3.03917611 3.68304611 2.5 4.33333333
Tir 3
PCLD |dén 5 115 3.20724638| 0.55479098| 0.05173453| 3.10476068| 3.30973207| 1.66666667| 4.66666667
nam
T s
nam dén 139 3.18105516| 0.54376943| 0.04612192| 3.08985812| 3.27225219| 1.66666667 45
10 nam
Total 320 3.20625| 0.54634962| 0.03054187| 3.14616105| 3.26633895| 1.66666667| 4.66666667
2huts 54 3.089 0.4955 0.0674 2.954 3204 2 4
nam
Trén 10
! 12 3.05 0.5469 0.1579 2.703 3.397 2 42
nam
Tir 3
DKLV |dén 5 115 3.059 0.5324 0.0497 2.961 3.157 1.8 42
nam
T s
nim dén 139 3.15 0.5647 0.0479 3.055 3.244 1.6 4.8
10 nam
Total 320 3.103 0.5405 0.0302 3.044 3.163 1.6 4.8
y?g::l g 54 3.1296 0.63643 0.08661 2.9559 3.3033 2 45
I;:: 10 12 3.25 0.54356 0.15691 2.9046 3.5954 25 425
Tir 3
TNPL |dén 5 115 3.0391 0.54167 0.05051 2.9391 3.1392 1.5 425
nam
T s
nim dén 139 3.1241 0.59464 0.05044 3.0244 3.2238 1.75 4.75
10 nam
Total 320 3.0992 0.58128 0.03249 3.0353 3.1631 1.5 4.75
S;El . 54 2.9954 0.4988 0.06788 2.8592 3.1315 2 425
I;f: 10 12 3.0625 0.6042 0.17442 2.6786 3.4464 225 425
Tir 3
DTTT |dén 5 115 3.1348 0.59538 0.05552 3.0248 3.2448 1.75 4.75
nam
T s
nim dén 139 3.1133 0.51799 0.04394 3.0264 3.2002 1.5 45
10 nam
Total 320 3.0992 0.5469 0.03057 3.0391 3.1594 1.5 4.75
2ot 54 3.75 0.6143 0.08359 3.5823 3.9177 2.75 5
nam
I;i? 10 12 3.7917 0.68119 0.19664 3.3589 4.2045 275 5
Tir 3
QHDN |dén 5 115 3.6804 0.62174 0.05798 3.5656 3.7953 2 5
nam
T s
nim dén 139 3.6619 0.65446 0.05551 3.5521 3.7716 2 5
10 nam
Total 320 3.6883 0.63522 0.03551 3.6184 3.7581 2 5
?;r'g‘ . 54 3.7639 0.56095 0.07634 3.6108 3.917 275 5
Trén 10
i 12 3.5208 0.51631 0.14904 3.1928 3.8489 3 45
Tir 3
BCCV |dén 5 115 3.6565 0.66099 0.06164 3.5344 3.7786 1.75 5
nam
T s
nim dén 139 3.714 0.58403 0.04954 3.6161 3.812 2 5
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Test of Homogeneity of Variances

Levene
Statistic dfl df2 Sig.

PCLD |Based on Mean 11 3 316 .954

Based on Median .106 3 316 957

Based on Median and with .106 31 309.044 957

adjusted df

Based on trimmed mean 107 3 316 956
DKLV |Based on Mean 287 3 316 .835

Based on Median 289 3 316 .833

Based on Median and with 289 3| 311.133 .833

adjusted df

Based on trimmed mean 272 3 316 .845
TNPL |Based on Mean 1.161 3 316 325

Based on Median 1.035 3 316 377

Based on Median and with 1.035 31 312.124 377

adjusted df

Based on trimmed mean 1.132 3 316 336
DTTT |Based on Mean 1.852 3 316 .138

Based on Median 1.699 3 316 167

Based on Median and with 1.699 3| 313.041 167

adjusted df

Based on trimmed mean 1.815 3 316 .144
QHDN |Based on Mean 178 3 316 911

Based on Median 204 3 316 .894

Based on Median and with 204 3 312.370 .894

adjusted df

Based on trimmed mean 168 3 316 918
BCCV |Based on Mean 1.468 3 316 223

Based on Median 1.171 3 316 321

Based on Median and with 1.171 3| 309.617 321

adjusted df

Based on trimmed mean 1.454 3 316 227
GKNV |Based on Mean 152 3 316 928

Based on Median 204 3 316 .894

Based on Median and with 204 3| 311.682 .894

adjusted df

Based on trimmed mean 182 3 316 .909
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ANOVA

Sum of Mean .
Squares at Square : e
Between| ) 119 3 0.14] 0466 0.706
Groups
PCLD |Within 94.801 316 0.3
Groups
Total 95.221 319
Between 0.568 31 0.189] 0.646| 0.586
Groups
DKLV  |Within 92.629 316/ 0.293
Groups
Total 93.197 319
Between 0.824 3| 0275/ 0.811] 0.488
Groups
TNPL |Within 106.96 3161 0.338
Groups
Total 107.79 319
Between 0772 30 02571 0.859| 0.463
Groups
DTTT |Within 94 641 316! 0.299
Groups
Total 95.412 319
Between 0.438 31 0.146 0.36| 0.782
Groups
QHDN |Within 12828 3161 0.406
Groups
Total 128.72 319
Between 0841 3 0.28 0.76| 0.517
Groups
BCCV |Within 116.49 316/ 0369
Groups
Total 117.33 319
Between 0.493 3 0.164] 0456 0.713
Groups
GKNV  |Within 113.87 316 0.36
Groups
Total 114.37 319
Robust Tests of Equality of Means
Statistic® dfl df2 Sig.
PCLD | Welch 507 3] 48915 679
DKLV |Welch .610 3 48.713 612
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TNPL |Welch 873 3 48.568 461
DTTT |Welch 933 3 48.089 432
QHDN |Welch 346 3 48.237 792
BCCV | Welch .881 3 49.675 457
GKNV | Welch 448 3 49.117 720
a. Asymptotically F distributed.
Oneway

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q5
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
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Descriptives
95% Confidence Interval
Std. for Mean L .
N Mean o Std. Error Lower Minimum | Maximum
Deviation Upper Bound
Bound
Cén bo/Nhan vién 299| 3.20401338| 0.54461524| 0.03149591 3.14203079| 3.26599596| 1.66666667| 4.66666667
Giam déc/Pho Giam
DOLD  |de Chi shint 4| 3.20833333| 1.04858812| 0.52429406 1.53979565 4.87687102| 1.66666667 4
Truéng/Pho phong 17] 3.24509804| 0.46814367| 0.11354152| 3.00440077| 3.4857953 2.5| 4.16666667
Total 3200 3.20625| 0.54634962| 0.03054187| 3.14616105 3.26633895| 1.66666667| 4.66666667
Cén bo/Nhan vién 299 3.098 0.54 0.0312 3.036 3.159 1.6 4.8
Gidm doc/Phé Gidm 4 33 0.5292 0.2646 2.458 4142 28 4
DKLV doc Chi nhanh
Truéng/Pho phong 17 3.153 0.5724 0.1388 2.859 3.447 2 4
Total 320 3.103 0.5405 0.0302 3.044 3.163 1.6 4.8
Cén bo/Nhan vién 299 3.0978 0.58419 0.03378 3.0313 3.1643 15 475
(G 4 2.75 0.73598 0.36799 1.5789 3.9211 2 35
TNPL |doc Chi nhanh
Truéng/Pho phong 17 3.2059 0.48602 0.11788 2.956 3.4558 2 4
Total 320 3.0992 0.58128 0.03249 3.0353 3.1631 1.5 4.75
Cén bo/Nhan vién 299 3.0953 0.54081 0.03128 3.0338 3.1569 15 475
Giam déc/Phé Giam
DITT |gde Chi shint, 4 3 0.86603 0.43301 1.622 4378 225 425
Truong/Pho phong 17 3.1912 0.60292 0.14623 2.8812 3.5012 225 45
Total 320 3.0992 0.5469 0.03057 3.0391 3.1594 15 475
Cén bo/Nhan vién 299 3.6839 0.63028 0.03645 3.6122 3.7557 2 5
Giam d6c/Phé Giam
QHDN | b Chi shint 4 3.125 0.52042 0.26021 2.2969 3.9531 25 3.75
Truéng/Pho phong 17 3.8971 0.68499 0.16613 3.5449 4.2492 2 5
Total 320 3.6883 0.63522 0.03551 3.6184 3.7581 2 5
Cén bo/Nhan vién 299 3.6747 0.60944 0.03524 3.6054 3.7441 1.75 5
Gidm doc/Pho Gidm 4 35625 0.42696] 021348 2.8831 42419 3 4
BCCV |doc Chi nhanh
Truéng/Pho phong 17 4.0735 0.46574 0.11296 3.8341 4313 3.25 5
Total 320 3.6945 0.60646 0.0339 3.6278 3.7612 1.75 5
Cén bo/Nhan vién 299| 3.44433827| 0.59187751| 0.03422916| 3.37697677| 3.51169977| 1.71428571
Gidm doc/Phé Gidm 4| 3.07142857| 0.37796447| 0.18898224| 2.47000275| 3.67285439| 2.57142857| 3.42857143
GKNV doc Chi nhanh
Truéng/Pho phong 17] 3.75630252| 0.67906881| 0.16469838| 3.40715755 4.10544749 2 5
Total 320]  3.45625| 0.59876333| 0.03347189| 3.39039646| 3.52210354| 1.71428571 5
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
PCLD |Based on Mean 2.519 2 317 .082
Based on Median 1.287 2 317 278
Based on Median and with 1.287 21 260.931 278
adjusted df
Based on trimmed mean 2.333 2 317 .099
DKLV |Based on Mean 176 2 317 .839
Based on Median 231 2 317 .794
Based on Median and with 231 2|1 315.396 794
adjusted df
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Based on trimmed mean .168 2 317 .846
TNPL |Based on Mean 957 2 317 385
Based on Median .828 2 317 438
Based on Median and with .828 21 314.675 438
adjusted df
Based on trimmed mean 951 2 317 388
DTTT |Based on Mean 795 2 317 452
Based on Median 128 2 317 .879
Based on Median and with 128 21 294.455 .879
adjusted df
Based on trimmed mean .683 2 317 .506
QHDN |Based on Mean 584 2 317 558
Based on Median 702 2 317 497
Based on Median and with 702 21 301.503 497
adjusted df
Based on trimmed mean 710 2 317 493
BCCV |Based on Mean 2.735 2 317 .066
Based on Median 3.030 2 317 .050
Based on Median and with 3.030 21 315.983 .050
adjusted df
Based on trimmed mean 2.813 2 317 .062
GKNV |Based on Mean 455 2 317 .635
Based on Median 428 2 317 .652
Based on Median and with 428 21 305.791 .652
adjusted df
Based on trimmed mean 446 2 317 .641
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ANOVA

Sum of Mean .
Squares at Square : e
BSbEST 0.027 2| 0.014, 0.045| 0.956
Groups
PCLD |Within 95.194 317 0.3
Groups
Total 95.221 319
Between| ) 06 2| 0.103| 0351 0.704
Groups
DKLV  |Within 92.991 3171 0293
Groups
Total 93.197 319
Between 0.682 21 0341 1.009] 0.366
Groups
TNPL |Within 107.11 3171 0338
Groups
Total 107.79 319
Between| | ¢¢ 2| 0.094| 0312 0.732
Groups
DTTT |Within 95225 317 0.3
Groups
Total 95.412 319
Between |, 16 2| 1.008| 2.522| 0.082
Groups
QHDN |Within 126.7 317 0.4
Groups
Total 128.72 319
Between| 5 679 2| 1.314| 3.632| 0.028
Groups
BCCV |Within 114.7 3171 0362
Groups
Total 117.33 319
Between 2165 21 1.083] 3.059| 0.048
Groups
GKNV  |Within 112.2 3171 0354
Groups
Total 114.37 319
Robust Tests of Equality of Means
Statistic® dfl df2 Sig.
PCLD |Welch .055 2 6.926 946
DKLV |Welch 325 2 6.992 733
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TNPL |Welch 778 2 6.987 495
DTTT |Welch 211 2 6.887 815
QHDN |Welch 2.859 2 7.051 123
BCCV |Welch 5.412 2 7.216 .037
GKNV |Welch 3.423 2 7.189 .090
a. Asymptotically F distributed.
Oneway
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 320
File
Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.
Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q6
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Descriptives
95% Confidence Interval
Std. for Mean - .
N Mean Deviation Std. Error I];Z::’f(ll Upper Bound Minimum Maximum
Dudéi 8 triéu VND 72| 3.24305556| 0.5684297| 0.06699008| 3.10948113| 3.37662998| 1.66666667| 4.6666667
\T/rNé‘;)zo tricu 11| 3.04545455| 0.4835684( 0.14580135| 2.72058888| 3.37032021 2| 3.6666667
PCLD 3‘;*135 den 20 g 44| 3.15151515| 0.547272| 0.08250437| 2.98512924| 3.31790106| 1.83333333| 4.1666667
3‘;89‘16“ ISTCU | 1931 321416235| 0.5426442( 003906038 3.13711978| 3.20120491| 1.66666667 45
Total 320]  3.20625| 0.5463496] 0.03054187] 3.14616105] 3.26633895| 1.66666667 4.6666667
Du6i 8 tricu VND | 72 3.125 0.573 0.0675 2.99 3.26 2 48
\T/f;;)zo tridu 11 3.055 0.6006 0.1811 2.651 3.458 2.2 4
DKLV 3‘;}_)5 den 20 rign| 3.023)  0.6444 0.0972 2.827 3.219 1.6 48
\T/‘Lg}adén IStricu | g5 3.116 0.5002 0.036 3.045 3.187 1.6 4.6




DKLV

TNPL

DTTT

QHDN

BCCV

GKNV

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean
Based on Mean

Based on Median

Based on Median and with
adjusted df

Based on trimmed mean

.283
715
.836
.836

.675
.042
123
123

.040
.642
.639
.639

.611
.624
597
597

.628
1.638
1.345
1.345

1.607
.308
.158
.158

.237

W W W w W W W Ww W W W Ww W W W Ww W W W Ww

W W W Ww

316
316
316
305.183

316
316
316
303.609

316
316
316
312.803

316
316
316
313.649

316
316
316
313.595

316
316
316
208.544

316

.837
.544
475
475

.568
.989
.946
.946

.989
.589
.590
.590

.608
.600
.618
.618

597
.181
.260
.260

.188
.820
.924
.924

.871
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ANOVA

Sum of Mean .
Squares df Square F Slg.
Between| ) 576 3 0.175| 0.585| 0.625
Groups
PCLD Within | o, sl 316 0.3
Groups
Total 95.221 319
Between| ) 3.5 3 0.126] 0428 0.733
Groups
DLV Within 1 o5 o5 316 0.204
Groups
Total 93.197 319
St 22 3 0733 2.194]  0.089
Groups
INPL-AWithin ) 0c 5ol 316] 0,334
Groups
Total 107.79 319
Between| ) 51y 3| 0.404| 1354 0257
Groups
DTTT | Within 5, o0 316]  0.298
Groups
Total 95.412 319
Between| 94 30 0397] 0.984] 0401
Groups
QHDN | Within |, - o3| 316]  0.404
Groups
Total 128.72 319
L 3 0447 1219 0.303
Groups
BCCVIWithin |10 091 316 0.367
Groups
Total 117.33 319
Between| ) s 3| 0.683 1.923] 0.126
Groups
GRNVWithin |0 351 316 0.355
Groups
Total 114.37 319
Robust Tests of Equality of Means
Statistic? dfl df2 Sig.
PCLD |Welch 645 3| 42243 591
DKLV |Welch 313 3 40516 816
TNPL |Welch 2.050 3] 40.949 122
DTTT |Welch 1.190 3 40.630 326
QHDN |Welch 965 3] 41.852 418
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BCCV | Welch 1.237 3 40.876 309
GKNV | Welch 1.972 3 40.958 133
a. Asymptotically F distributed.
Oneway
Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet]

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 320

File

Missing Value Handling |Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV
TNPL DTTT QHDN BCCV
GKNV
BY Q7
/STATISTICS
DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,00
Warnings

Text: Q7 Command: ONEWAY

An undefined variable name, or a scratch or system variable was
specified in a variable list which accepts only standard variables.

Check spelling and verify the existence of this variable.
Execution of this command stops.
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Oneway

Notes
Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

Missing Value Handling Definition of Missing User-defined missing values are treated
as missing.

Cases Used Statistics for each analysis are based on
cases with no missing data for any
variable in the analysis.

Syntax ONEWAY PCLD DKLV TNPL DTTT
QHDN BCCV
GKNV
BY Q8
/STATISTICS DESCRIPTIVES
HOMOGENEITY WELCH
/MISSING ANALYSIS.

Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,01

Warnings

Text: Q8 Command: ONEWAY
An undefined variable name, or a scratch or system variable was
specified in a variable list which accepts only standard variables.
Check spelling and verify the existence of this variable.

Execution of this command stops.

Output Export
Notes

Output Created 26-APR-2024 13:02:33
Comments
Input Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>
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Syntax

OUTPUT EXPORT
/CONTENTS
EXPORT=VISIBLE
LAYERS=PRINTSETTIN
G
MODELVIEWS=PRINTSE
TTING

/HTML
DOCUMENTFILE="C:\Use
rs\Admin\Desktop\spsstong
hop\Két qua dinh dang
web.htm'
NOTESCAPTIONS=YES
INTERACTLAYERS=YES
STYLING=YES
IMAGEFORMAT=PNG
/PNG PERCENTSIZE=100
DEPTH=TRUE32BIT.

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,86
Files Saved |Viewer Document9
Document File C:\Users\Admin\Desktop\sp
sstonghop\Két qua dinh
dang web.htm
Image File Count 0

Export Summary

Viewer

Document9

Document File

C:\Users\Admin\Desktop\spsstong
hop\Két qua dinh dang web.htm

Image Files |Count 0
Format |PNG
Output Export
Notes

Output Created 26-APR-2024 13:02:34
Comments
Input Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>
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Syntax

OUTPUT EXPORT

/CONTENTS EXPORT=VISIBLE
LAYERS=PRINTSETTING
MODELVIEWS=PRINTSETTING
/DOC
DOCUMENTFILE='C:\Users\Admin\
Desktop\spsstonghop\Phu luc.doc'
NOTESCAPTIONS=YES
WIDETABLES=WRAP
PAGEBREAKS=YES
PAGESIZE=INCHES(8.5, 11.0)
TOPMARGIN=INCHES(1.0)
BOTTOMMARGIN=INCHES(1.0)
LEFTMARGIN=INCHES(1.0)
RIGHTMARGIN=INCHES(1.0).

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,68
Files Saved Viewer Document9

Document File

C:\Users\Admin\Desktop\spsstonghop\

Phu luc.doc

Image File Count

0

Export Summary

Viewer

Document9

Document File

C:\Users\Admin\Desktop\spsstong

hop\Phu luc.doc
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