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TOM TAT

Bang phuong phap nghién ctru hon hop (két hop gitra dinh tinh va dinh luong)
véi quy trinh nghién ciu khoa hoc duoc chia 02 giai doan rat chit ché (1) Giai doan
nghién ctru dinh tinh bang phuong phéap tong quan cac nghién cau lién quan rat ra
c4c thuoc tinh, cac yéu t6 dé thao luan nhdm va thao luan 30 chuyén gia dé xac dinh
cac yéu t6 tac dong dén PLLV cua CBCC, NLD cap huyén va x&; hinh thanh mé hinh
nghién ctru va bang cau hoi khao sat; bang phwong phap 1dy mau thuan tién, nhom
nghién cau truc tiép phong van 227 CBCC, NLD cip huyén va x3 trén dia ban nghién
ctru. (2) Giai doan nghién ctu dinh luong duoc tién hanh sau khi tién hanh khao sat,
phan tich dir liéu so cap. Tir d6 sang loc cac bién quan sat, xac dinh cac thanh phan
cling nhu gia tri, do tin cay Cronbach’s Alpha va phan tich nhan t6 khdm pha EFA,
phan tich twong quan hoi quy... sir dung phan mém xu ly s6 liéu théng ké SPSS 20.0.
dé phan tich. Céc két qua thu thap dugc cho phép xac dinh va do luong céc nhan t6
tac dong dén dong luc 1am viéc cuia CBCC, NLD cip huyén va cap x4 tai dia ban
nghién cau. Tir két qua phan tich thyc trang va két qua phan tich dinh luong nhém
nghién ctru da tién hanh thao luan két qua nghién ctiu véi 15 chuyén gia, két hop dé
Xuat 07 nhém ham y quan tri & ning cao DLLV ctia CBCC, NLD cap huyén va xa.
Pay 1a hudng nghién ciru tuy khdng méi nhung dot phé vé phuong phép tiép can gidp
cho két qua nghién cau tin cay hon.

Véi muc tiéu nham kham pha va kiém dinh cac yéu té tac dong dén dong luc
lam viéc (PLLV) cua can bo, cdng chirc, ngudi lao dong (CBCC, NLD) cap huyén
va x4 tai huyén Tuy Phong, tinh Binh Thuan. Bang phuong phap két hop giita phuong
phap nghién ctru dinh tinh va dinh lugng; thdng qua thao luan nhém, thao luan chuyén
gia va khao sat 227 mau la phong van truc tiép truc tiép dai dién can b, cong chuc,
ngudi lao dong cap huyén va xa dang lam viéc tai cac co quan cip huyén va cap xa
trén dja ban nghién ctu. Két qua nghién ciu cho thay c6 bay yéu té tic dong dén
PLLV ciua CBCC, NLD cip huyén va xi d6 1a (1) Thu nhap, (2) Van hoa cong vu
(3) Mbi trudng 1am viée, (4) Pao tao va phét trién, (5) Phic loi co quan (6) Quan tri
hanh chinh c6ng (7) Tac phong lanh dao, quan ly va mot bién phu thude (Pong luc
lam viéc cua CBCC, NLD cap huyén, xd). Can ctr két qua phan tich thyc trang va
phan tich dinh luong nhém nghién ciru d& xuat 07 nhém ham y quan tri dé nang cao
DLLV ciia CBCC, NLD cip huyén va xa.



CHUONG 1: TONG QUAN VE PONG LUC LAM VIEC CUA CAN BO,
CONG CHUC, NGUOI LAO PONG CAP HUYEN VA XA

1. PAT VAN DE:

Cén b9, cong chirc, nguoi lao dong 1a mat mét xich quan trong, khong thé
thiéu ctia nén hanh chinh nha nudc, 1a chu thé quan trong trong qua trinh cai cach
hanh chinh. Ddi ngii ndy c6 nhiém vu td chirc thuc thi chinh sach, phap luat, quan 1y
cac linh vuc cua doi séng xa hoi, dam bdo hiéu lyc, hiéu qua trong quan ly nha nudec.
Can b, cong chirc hanh chinh 13 nhitng cong dan duge bau cir, tuyén dung, bd nhiém
vao mot vi tri trong bd may hanh chinh nha nudc; duogc str dung quyén luc nha nudc
trong thuc thi cong vu dé quan ly céc linh vuc cia doi séng xa ho1, bao dam hién thuc
hoéa cac muc ti€u dinh huéng cia dang cong san Viét Nam. Bdi ngii cén by, cong
chuc 1a lyc lugng van hanh b may nha nudce, gitip cho hoat dong cua Nha nude thong
sudt tir Trung wong dén dia phuong.

Trong cong cudc d6i méi dat nude noi chung va cai cach nén hanh chinh nha
nudc noi riéng, Pang va Nha nudc ta d3 quan tim dic biét dén doi ngii ndy; thuong
xuyén cham lo xdy dung ddi ngli can by, cong chirc hanh chinh “vira héng, vua
chuyén", coi d6 1a myc ti€u, nhi¢m vu cua ca hé théng chinh tri va mdi co quan, don
vi, dia phuong. Theo do, doi ngli can bd, cong chirc hanh chinh tirng budc duoc co
cdu lai theo ngach, chirc danh, vi tri viéc 1am pht hop vé6i chire ning, nhiém vu. Ting
budc d6i mébi co ché, chinh sach tuyén dung, danh gia, phan loai, bd nhiém, luan
chuyén, trién khai xdy dung vi tri viéc 1am trong mdi co quan, don vi, dia phuong.
Thuyc hién tinh gian bién ché va co ciu lai ddi ngii can bd, cong chirc dugc thyuc hién
cong khai, dan chu, tao sy dong thuin cua cac cip, cac nganh trong hé théng hanh
chinh. Tuy nhién, bén canh nhiing két qua dat duoc, van con nhitng han ché trong
xdy dung va phat trién d6i ngii can bo, cong chirc hanh chinh hién nay d6 1a: doi ngii
can bd, cong chuc dong nhung chua manh; tinh trang vira thira, vira thiéu can bo,
cong chirc xay ra & nhiéu noi; su lién thong giita cac cap, cic nganh con han ché;
nhiéu can bo, cong chire thiéu tinh chuyén nghiép, lam viéc khong dang chuyén mén,

sO truong; trinh d§ ngoai ngilt, k¥ nang giao ti€p va kha nang lam viéc con bat cap.



Chat luong thyc thi cong vu ctia cong chirc chua cao, giai quyét cong viée lién quan
dén nguoi dan, t6 chirc, doanh nghiép chua dat yéu cau, con cd biéu hién gy phién
ha, sach nhiéu; viéc chap hanh ky cuong, ky luat hanh chinh chua nghiém, thuc hién
chinh sach tinh gian bién ché chua quyét liét. Cong tac tuyén dung, thi nang ngach
cong chie ¢6 lic chua thuc chét, thiéu sy minh bach, hiéu qua thip. Ché d¢, chinh
sach dai ngd con thiéu théng nhat, chwa dong bo giita cac cip, cac nganh; chinh sach
tién luong, tién cong, nha ¢ va viéc xem xét thi dua, khen thudng chua thuc sy tao
dong luc dé cong chirc toan tim, toan y véi cong viéc. Panh gia va phan loai cong
chtic con nhiéu bét cap.

Tinh trang trén din dén nhiéu can bd, cong chirc, ngudi lao dong co trinh do
chuyén mén cao nghi viéc hay chuyén sang khu vuc tu nhan. Vira qua, trong phién
thao luan cua Quéc hoi vé két qua thuc hién ké hoach phat trién kinh té - xa hdi nam
2022; du kién ké hoach phat trién kinh té - xa hdi nam 2023 nhiéu dai biéu Quédc hoi
lo ldng, quan ngai vé tinh trang trén va cho day 1a diéu khong phai binh thuong ma 13
mot su bt thuong. Nguyén nhan din dén tinh trang nay khong chi vé chinh sach tién
luong, phu cap con thap, chua dap Gng duoc yéu cau cudc sdng ciia cong chic, vién
chirc ma con nhiéu van dé khac, nhat 1 co hoi thing tién d6i v6i ho hau nhu kho
khéan, méi truong lam viéc khong phat huy dugc nang lyc cua nguoi c6 trinh do cao
va ap luc ddi v6i cong viée con ning né...

V&1 muc tiéu nghién ctru mot cach c6 hé théng co s¢ 1y luan va thuc tién vé
dong luc lam viéc cua can b, cong chirc cép huyén va xa tai cac co quan HCNN dé
dé xuat ham ¥ quan tri cho cép tham quyén c6 chinh sach dai ng0, cai thi¢n diéu kién,
moi trudng lam viée... nhiam “giir chdn” d6i ngili ndy gian bo véi cong viée trong bdi
canh hién nay la yéu cau cép thiét ca vé 1y luan va thyc tién. Vi vay, t01 da chon bé
tai “Cdc yéu té tic dpng dén dong lwc lam viéc ciia cdn bj, cong chirc cip huyén
va xd tai huyén Tuy Phong, tinh Binh Thudn” 1am dé tai nghién ctru trong chuong

trinh dao Thac sy Quan tri kinh doanh ctia Truong DPai hoc Phan Thiét.



2. MUC TIEU NGHIEN CUU

2.1. Muc tiéu tong quit:

Muc tiéu tong quat ctia nghién ctru ndy nham xac dinh c4c yéu t6 tac dong dén
dong luc lam viéc cua can bg, cong chirc, nguoi lao dong céip huyén va xa, dé xuét
ham ¥ quan trj cho cip thim quyén nang cao dong luc 1am viéc dé “gitr chan” doi
ngil can bo, cong chirc, ngudi lao dong gin bo véi cac co quan hanh chinh nha nuée
¢ dia phuong.

2.2. Muc tiéu cu thé:

(1) Hé thong co so 1y ludn vé dong luc 1am viéc néi chung; trong d6 1am rd co
sO 1y luan vé dong luc lam vi¢c cua ngudi lao dong trong khu vec HCNN. Rut ra céac
yéu td tac dong dén dong lyc lam viéc cua cén bo, cong churc, nguoi lao dong trong
cac co quan HCNN cap huyén va x3 tai khu vie nghién ctru.

(2) Xay dung mo hinh nghién ctru cac yéu t6 tac dong dén dong luc lam viéc
ctia can bd, cong chirc, ngudi lao dong cip huyén va xa tai huyén Tuy Phong, tinh
Binh Thuan.

(3) Thuc hién khao sat, danh gia va kiém dinh mé hinh nghién ctru, xac dinh
mirc d6 quan trong ciia ting yéu té trong mo hinh nghién ctru; phan tich thuc trang
cac yéu td tac dong dén dong luc lam viéc ctia can bg, cong chure, ngudi lao dong cép
huyén va xa tai huyén Tuy Phong, tinh Binh Thuéan.

(4) Dé xuit hé théng ham ¥ quan tri dé nang cao dong luc lam viée cua can
bd, cong chirc, nguoi lao dong cap huyén va x4 tai huyén Tuy Phong, tinh Binh
Thuan.

3. CAU HOI NGHIEN CUU

(1) Co s 1y luan vé dong luc 1am viéc gdm nhitng nodi dung gi? cac yéu t6 nio
tac dong dén dong lyc lam viéc cua cua can bo, cong chirc, ngudi lao dong cép huyén
va xa tai huyén Tuy Phong, tinh Binh Thuan.

(2) Mirc d6 tac dong cua cac yéu tb tac dong nhu thé nao dén dong lyc lam
viéc cua cua can bd, cong chirc, nguoi lao dong?

(3) Thuc trang vé dong luc lam viéc hi€n nay cua cua can bg, cong chirc, ngudi



lao dong cap huyén va x4 tai dia phuong nghién ctru nhu thé nao?

(4) Cac ham y quan tri nao dam bao co s khoa hoc va thyc tién dé nang cao
dong luc 1am viéc caa caa can bd, cong chirc, ngudi lao dong cap huyén va x4 hién
nay?

4. POI TUQNG NGHIEN CUU

(1) Dbi twong nghién ctru 1a cic yéu t6 tac dong dén dong liwc 1am viée cua cla
can bo, cong chire, nguoi lao dong cip huyén va xa thudc huyén Tuy Phong tinh Binh
Thuan.

(2) Béi twong khao sat 1a can bo, cong chirc, nguoi lao dong cip huyén va xa
dang lam viéc tai cac co quan cAp huyén va cip x4 trén dia ban huyén Tuy Phong,
tinh Binh Thuan.

5. PHAM VI NGHIEN CUU VA PON VI NGHIEN CUU

Vé Khéng gian: Pham vi nghién ciru dé tai nay giéi han trong pham vi don vi
hanh chinh huy¢n Tuy Phong, tinh Binh Thuan.

Vé thoi gian: cac sb liéu thu thap tir nim 2021 dén thang cudi naim 2023.

6. Y NGHIA KHOA HQOC VA THUC TIEN

Vé khoa hoc: Nhu di dé cap, nghién ctru nay sé hé thong co s& 1y luan vé dong
luc 1am viéc noi chung, trong d6 lam rd cac yéu td tac dong dén dong luc lam viéc
clia can bo, cong chirc cip huyén va xi voi tu cach 1a doi ngii lao dong trong khu vuc
hanh chinh nha nuéc day co thé xem 14 su dong gop nhét dinh vé& mit khoa hoc.

Vé tuc tién: Trén co s& md hinh nghién ciu, tac gia tién hanh thao luan va
khao sat thuc té, kiém dinh mé hinh két hop phan tich thuc trang tai don vi nghién
ctru dé dé xuat ham ¥ quan tri cho cap thAdm quyén c6 chinh sach dii ngd, cai thién
diéu kién, moi trudng lam viée. .. nhiam “giit chan” doi ngli ndy gin bé véi cong viée
trong bdi canh hién nay 1a c6 y nghia vé thyc tién su sic.

7. KET CAU PE AN: PE AN PUQC BO CUC 5 CHUONG, CU THE NHU
SAU:
Chuwong 1: Tong quan vé @@ tai nghién ciru

Chuwong 2: Co sé ly thuyét va mé hinh nghién ctru



Chuwong 3: Phuwong phap nghién ciru

Chuong 4: Két qua nghién ciru

Chuwong 5: Két lun va ham y quan tri

Tom tat Chuwong 1, tac gia da néu lén su can thiét va ly do chon dé tai, muc
tiéu ctia nghién ctru, ddi twong va pham vi nghién ctru, phuong phap nghién ctu, ¥
nghia nghién ctru va két cau dé tai. Tiép theo Chuong 2 tac gia sé trinh bay co sé Iy

thuyét va dé xuat mo hinh nghién ciru.



CHUONG 2
CO SO LY THUYET VA MO HINH NGHIEN CUU

2.1. GIOI THIEU HUYEN TUY PHONG, TINH BINH THUAN

Huyén Tuy Phong tai lap huyén vao ngay 01/6/1983 dén nay hon 40 nam. La
huyén dia dau cia tinh, 14 noi tiép giap véi huyén Bac Binh, tinh Binh Thuan va 02
tinh Lam Dong, Ninh Thuan; 1a diém tiép giap 3 ving: Dong Nam Tay Nguyén, cuc
Nam Trung b va mién bong Nam bg; huyén Tuy Phong c6 di¢n tich ty nhién778,6
km?; dan s trung binh dén cudi ndm 2022 1a 146.904 ngudi; trén dia ban huyén co
10 dan toc anh em cung sinh séng, gém: Kinh, Cham, Ra‘iclay, Hoa, Nung, Khmer,
Tay, Thai, Khang, K ho. Trong d6 dong bao cac dan toc thiéu sb c6 8.994 ngudi,
chiém 6,12% dan sd. Tin d6 cac ton gido co 21.184 ngudi, voi 06 ton gido hoat dong
hop phap gom: Phat gido, Cao Dai, Cong gido, Tin lanh va 02 dao ciia ngudi Cham
1a Hoi giao Bani, Balamon. Huyén Tuy Phong hién c¢6 11 don vi hanh chinh truc
thudc, gdm 02 thi trin Lién Huwong va Phan Ri Ctra va 9 xa: Chi Cong, Hoa Minh,
Binh Thanh, Phuoc Thé, Vinh Tan, Vinh Hao, Phu Lac, Phong Phu, Phan Diing, trong
d6 ¢6 02 xa thudc mién nai 1a Phong Phu va Phan Diing. Phén loai don vi hanh chinh
cap x4 ¢ ¢6 10 xa thudc loai I (X& Chi Cong, xa Hoa Minh, xd Binh Thanh, xd Phuéc
Thé, xd Vinh Tan, xd Vinh Hdo, xd Phi Lac, xa Phong Phu, thi tran Phan Ri Cira, thi
tran Lién Huwong) va 01 xd thudc logi II (xd Phan Diing).
2.2. THUC TRANG POQI NGU CAN BQ, CONG CHUC HUYEN VA XA

2.2.1. 86 lwong cdn bj, cong chirc, ngwoi lao dong cip huyén 2021 - 2023

Bang 2.1 S6 lwgng can b, cong chirc cip huyén

. . Trong do
Nam Tong so - ~
Can bo Cong chirc Neguwoi lao dong
2021 146 21 115 10
2022 146 21 115 10
2023 145 21 114 10

Nguon: Tong hop cua tc gid



2.2.2. 86 lwong cdn b, cong chirc, ngwoi lao dong khong chuyén trdch cip
xd giai doan 2021 - 2023
Bang 2.2: SO lwong can bd, cong chirc, NHPKCT cap xi

Nam Tong sb Trong d6

Can b Cong chirc NHDKCT
2021 346 117/121 117/119 112/120
2022 347 119/121 113/119 115/120
2023 342 117/121 115/119 110/120

Nguon: Phong Noi vu Tuy Phong
S6 lugng can bd, cong chire cip xd duge bd tri theo cac chire danh duge quy
dinh tai Nghi dinh s 92/2009/ND-CP ngay 22/10/2009 ctia Chinh pht vé chire danh,
sb luong, mot s6 ché d0, chinh sach d6i véi can bo, cong chuc ¢ xa, phuong, thi tran
va nhitng nguoi hoat dong khong chuyén trach & cdp xi (dugc stra d6i, bo sung tai
Nghi dinh s6 34/2019/ND-CP ngay 24/4/2019 ctia Chinh pht). Theo d6 s luong can
b0, cong chirc cép xa duoc bd tri theo quyét dinh phan loai don vi hanh chinh xa,
phuong, thi trdn, cu thé: cAp xa loai 1 t6i da 23 ngudi, xa loai 2 t6i da 21 ngudi va
x3 loai 3 t6i da 19 nguoi; sb luong ngudi hoat dong khong chuyén trach & cap xa
duge bd tri theo quyét dinh phéan loai don vi hanh chinh x3, phudng, thi trdn cu thé:
x4 loai 1 t6i da 14 ngudi, xi loai 2 t6i da 12 nguoi va x4 loai 3 tdi da 10 nguoi; sd
luong ngudi hoat dong khong chuyén trach ¢ thon, to dan phd c6 khong quéa 03 ngudi.
Can ct quy dinh trén, tai huyén Tuy Phong thuc hién Quyét dinh s
22/2020/QD-UBND ngay 31/7/2020 ctia UBND tinh Binh Thuan quy dinh viéc bd
tri cadn bg, cong chirc xa, phuong, thi tran trén dia ban tinh Binh Thuan nhu sau:
(1) Vé chirc danh va so liwong cdn bé cip xa
Cép x4 loai 1 dugc bd tri tdi da 11 can bo, cép x4 loai 2 dugc bd tri tdida 11
can bo, cu thé nhu sau;

Bang 2.3 Chirc danh va s6 lwgng can bd xi



. 80 lwong can by
STT Chike danh Xa logi 1 Xa loai 2
1 Bi thw Pang uy 1 1
2 Pho Bi thu Dang uy 1 1
3 Chii tich HDND Bi thu hoac .{)ho' Bl"Athu’ Dang uy
kiém nhiem
4 Pho Chu tich HDND 1 1
5 Chu tich UBND 1 1
6 Pho Chu tich UBND 2 2
7 | Chi tich Uy ban MTTQ 1 1
8 Chu tich Hoi Nong dan 1 1
9 Chu tich Hoi Lién hiép Phu nir 1 1
10 | Chi tich Hoi Cyu chién binh 1 1
11 | Bi thu Poan TNCSHCM 1 1
Téong cong 11 11

Nguén: Phong Néi vu Tuy Phong
(2) Vé Chirc danh va sé lwong céng chive cdp xa Cap xa loai 1 b tri ti da
11 cong chirc, cap x4 loai 2 b tri tdi da 9 cong chirc. Pbi vai cap xa da bd tri Cong
an chinh quy dam nhan chitc danh Trudng Cong an thi giam s6 luong cong chiic &
chte danh nay, cu thé

Bang 2.3 Chirc danh va s6 lwgng can bd xa

, 80 lwong cong chirc
STT Chire danh Xilogil | Xdloai2 Xa loai 3

1 Truong Cong an Cong an chinh quy 0
2 Chi huy trueong Quan sw 1 1 0
3 | Van phong - thong ké 2 2 0
4 | Dia chinh - xay dung 3 2 0
5 | Tai chinh - ké todn 1 1 0
6 Tw phap - ho tich 2 2 0
7 Van hoa - xa hoi 2 1 0

Téng cong 11 9 0

Nguén: Phong Noi vu Tuy Phong

(3) Vé chirc danh va sé lwong ngwoi hoat dong khong chuyén trach cdp xa

Thuc hién Nghi dinh s 34/2019/ND-CP ngay 24/4/2019 cuia Chinh phu stra ddi, bd
sung mot s6 quy dinh vé can bo, cong chirc cip xa va nguoi hoat dong khong chuyén
trach & cap x4, 6 thon, to dan phd. Uy ban nhan dan tinh trinh Hoi dong nhan dan tinh

da ban hanh Nghi quyét s6 13/2020/NQ-HDND ngay 22/7/2020 quy dinh chirc danh,



s0 lugng va ché do, chinh sach doi voi nguot hoat dong khong chuyén trach & cap xa,

O thon, khu phé va muc khoan kinh phi hoat dong cua céc t6 chire chinh tri - xa hoi

cap x4 trén dia ban tinh. Theo Nghi quyét s 13/2020/NQ-HPND ngay 22/7/2020

ctia Hoi dong nhan dan tinh thi c6 12 chirc danh nguoi hoat dong khong chuyén trach

cap xi. Theo d6, cip xa loai I bd tri khéng quéa 14 ngudi, cap x4 loai I b tri khong

qua 12 ngudi; cip xa da bd tri Cong an chinh quy dam nhan cac chitc danh Pho

Truong Cong an va Cong an vién thudng truc thi khong bd tri ngudi hoat dong khong

chuyén trach ¢ cac chirc danh nay véi so6 lugng tuong g, cu thé:

Bang 2.4 Chirc danh va s6 lwgng can b xi

So6 lwong NHPKCT
STT Chirc danh
Xa logi 1 Xa loai 2

1 | T6 chitc — Kiém tra 1 1
2 | Van phong — Tuyén gido — Ddn vin 1 1
3 | Pho Chu tich UBMTTQVN 1 1
4 | Pho Chu tich Hoi Nong dan 1 1
5 | Pho Chii tich Hi Cyu Chién binh 1 1
6 | Pho Chu tich Hoi Lién hiép Phu nir 1 1
7 | Pho Bi thu Poan Thanh nién CSHCM 1 1
8 | Chi huy phé Ban Chi huy Qudn su xa 2 1
9 | Pho Truong Cong an xd Cong an chinh quy
10 | Cong an vién thuong truc Cong an chinh quy
11 | Van thw — Luu triv - Thu quy 1 1
12 | Nong — Lam — Nguw — Diém nghiép 1 1
Téng cong 11 10

Nguon: Phong Ngi vu Tuy Phong
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2.2.3. Chit lwong cdn bj, cong chirc va ngwoi hoat dpng khong chuyén trich cip xi

Béang 2.5: Trinh d¢ chuyén mon, nghiép vu

Can b Cong chirc NHDKCT
Chua
Nim | Tong Sau | Téng Sau | Téng qua
, SC TC | Cb | bH i TC | Cb | BbH , bH Cb TC
i) bH i) bH i) dao
tao
3 16 1 96 1 10 4 102 1 54 21 28 9
2021 117 117 112
3% | 14% | 1% | 82% | 1% 9% | 3% | 87% | 1% 48% | 19% | 25% | 8%
2 15 1 100 1 5 4 103 1 54 21 31 9
2022 119 113 115
2% 13% | 1% | 84% | 1% 4% | 4% | 91% | 1% 47% | 18% | 27% | 8%
1 14 1 100 1 4 5 105 1 59 20 25 6
2023 117 115 110
1% 12% | 1% | 85% | 1% 3% | 4% | 91% | 1% 54% | 18% | 23% | 5%

Nguon: Phong Néi vu Tuy Phong

Qua thdng ké cho thiy, trinh d6 chuyén mén nghiép vu ddi véi can bd, cong chirc cip xi ngay cang dugc nang 1én. Nam

2021, trinh d¢ chuyén mon la dai hoc ctia can bd cép x4 chiém 82% va tang lén 85% vao nam 2023; ddi véi cong chuc cép xa
co trinh do dai hoc chiém 87% véao nim 2001 va tang 1én 91% vao nam 2023; riéng NHDKCT cép xa c6 trinh d§ chuyén mon
tir trung cap trd 1én ngay cang ting (nang chuin) nén ty 1& chua qua dao tao giam dan tir 8% vao nam 2021 con 5% vao nam
2023. Nhin chung, viéc nang cao trinh d6 chuyén mén d6i vdi can bd, cong chirc, ngudi hoat dong khong chuyén trach cap xa

ngay duoc chuin hoa theo quy dinh caa UBND tinh. Tuy nhién, hién nay d6i voi chtrc danh can bo cip x3 con nhiéu trudng
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hop chua ddm bao vé trinh d§ chuyén mon, chu yéu thudc cac chirc danh cua khoi doan thé chinh tri xa hdi, vi do c6 tinh déac

thu riéng va thudc cac xa vung dong bao dan toc thiéu so.

Bang 2.6: Trinh do ly luin chinh tri

Can bo Cong chirc NHDKCT
Chua Chua Chua
Nim | Tén ua Tén ua Tén ua
i . f SC TC CcC i . a SC TC CcC i & a SC TC CC
i) dao sO dao sO dao
tao tao tao
0 1 112 4 15 24 78 0 26 30 56 0
2021 117 117 112
0% 1% | 96% | 3% 13% 20,5% 66,5% | 0% 23% 27% | 50% | 0%
0 0 114 5 11 24 78 0 25 32 58 0
2022 119 113 115
0% 0% | 96% | 4% 10% 21% 69% 0% 22% 28% | 50% | 0%
0 0 114 3 11 20 84 0 23 32 55 0
2023 117 115 110
0% 0% | 97% | 3% 10% 17% 73% 0% 21% 29% | 50% | 0%

Nguon: Phong Néi vu Tuy Phong

Qua théng ké cho thay, trinh d6 1y luan chinh tri d6i v6i can bd, cong chirc cip x4 tir trung cap trd 1én ting qua cac nim,

cu thé: dbi vai can bd ting tir 96% nam 2021 1én 97% nam 2023, ddi véi cao cip ting 1% & nam 2022 dén nim 2023 khong

tang. Tuong tu ddi véi cong chirc co trinh do 1y luan chinh trj trung cip tir 66,5% nam 2021 ting 1én 73% Va0 nim 2023,....

Tu két qua trén cho théy, Huyén da quan tam va tao diéu kién ctr can bo, cong chuc di boi dudng, dao tao theo ké hoach nham

chuan hoa veé trinh d¢ 1y luén chinh tri trong giai doan hién nay, chi con mgt so it chua qua dao tao hodc c6 trinh do so cap la



do d6i twong da 16n tudi, ngudi dong bao déan tdc thiéu sd hay thudc nhom ngudi hoat dong khong chuyén trach (ddy 1a nhém

thudng xuyén bién dong).

Bang 2.7. Chét lwong can b, cong chirc huyén

12

Can b0 Coéng chire NLD
< 2 2 Chua
N _ 2 .
M| péngsé | sc | TC | cp | pu | S | Tong | qo | op | py | S| Tong | py | op | TC | quadao
DH i) DH i} ta0
10
2021 146 21 115 1 112 1 0
2022 146 21 115 1 111 2 0 10
2023 145 20 1 114 1 109 3 0 10
(Nguén: Tong hop ciia tdc gid)
Bang 2.8: Trinh d§ quéan ly nha nuéc
Can b0 Cong chire NHDKCT
Chua Chua Chua
Nim | Téng | qua Tong | qua Téng | qua
) CS Cv | CvC ) CS CVv | CVC ) CS | CV | CVC
i) dao i) dao i) dao
tao tao tao
0 97 10 10 0 102 15 0 62 45 0
2021 | 117 117 112
0% | 83% | 9% 9% 0% | 87% | 13% | 0% 55% | 40% | 4% | 0%
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0 97 12 10 0 100 13 0 63 45 7 0
2022 119 113 115
0% | 82% | 10% | 8% 0% | 88% | 12% | 0% 55% | 39% | 6% | 0%
0 97 11 9 0 102 13 0 61 43 6 0
2023 117 115 110
0% | 83% | 9% 8% 0% | 89% | 11% | 0% 55% | 39% | 5% | 0%

Nguon: Phong Néi vu Tuy Phong
Qua thong ké cho thay, can bo cap xa 6 trinh d6 quan 1y nha nudc tir chinh quyén co s& trd 1én chiém 80-90%, tir chuyén
vién dén chuyén vién chinh c6 ty 16 rat thip dudi 15%; cong chirc cip x4 c6 trinh do quan Iy nha nude tir chinh quyén co so dat
ty 16 ting dan qua cac nam, tir 87% niam 2021 ting 1én 89% vao nam 2023; riéng NHPKCT cip x4 thi ¢6 trinh d6 quan Iy nha
nuge vé chinh quyén co sO dat & muc tuong ddi trén dudi 40%, phén 16n chua dugc dao tao, bén canh d6 trinh d6 quan ly nha
nuée vé chinh quyén chuyén vién rat thap, dudi 10 %.
2.2.4. D tudi cdn bé, cong chike cdp huyén va xi

Bang 2.9: P§ tudi lam viée

Can bo Cong chirc NHDKCT
Nim | Tong 31- | 41- Tong | < | 31- | 41- Tong 31- | 41-
. | <30 >50 ) >50 .| <30 >50
s0 40 | 50 s6 | 30| 40 | 50 s0 40 | 50
0 40 | 59 18 3 | 65 | 41 8 32 | 68 14 3
2021 | 117 117 117
0% | 34% | 50% | 15% 3% | 56% | 35% | 7% 27% | 58% | 12% | 3%
0 41 | 60 18 3 | 66 | 43 7 32 | 70 14 3
2022 | 119 119 119
0% | 34% | 50% | 15% 3% | 55% | 36% | 6% 27% | 59% | 12% | 3%
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0 42 59 16 2 66 43 6 32 70 12 3
117 117 117
0% | 36% | 50% | 14% 2% | 56% | 37% | 5% 27% | 60% | 10% | 3%

2023

Nguon: Phong Néi vu Tuy Phong
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Qua thong ké cho thay, d6i véi can b cap xa co do tudi dudi 30 tudi chi yéu
1a chtre danh Bi thu Poan Thanh nién Cong san HO Chi Minh va mot vai truong hop
ca biét nén chiém ty 1€ dudi 10%, cac chirc danh chu chdt nhu Bi thu, Phé Bi thu,
Chu tich, Pho Cha tich HDND, UBND hau hét trong d6 tudi tir 31- 50 tudi nén chiém
ty 18 rat cao 70-80%; riéng ddi v&i do trén 60 tudi thude chirc danh Chi tich Hoi Cuu
chién binh dugc kéo dai do tudi theo quy dinh cua Diéu 16 Hoi, duge kéo dai hét
nhiém ky khong qua 65 tudi. Déi voi cong chire cip xi cd do tudi tré chiém da phan
(tudi dudi 40 tudi chiém 80-90%, trong d6 do tudi tir 31-40 chiém ti 65-75%) day 1a
d6i ngii ké thira, quy hoach vao cac chirc danh can bo cap x4. Riéng ddi voi NHPKCT
c6 d6 tudi dudi 40 tudi chiém ty 18 16n khoang 70% (trong d6 d6 tudi dudi 30 chiém
khoang 27%), day 1a nhom lao dong thuong xuyén bi bién dong do ho tim dugc viéc
1am méi bén ngoai ¢6 ngudn thu nhap t6t hon.

2.3. THUC TRANG CAC YEU TO TAC PONG PEN PLLV CUA CAN BO,
CONG CHUC,NGUOI LAO PONG CAP HUYEN VA XA TAI TUY PHONG,
BINH THUAN.

2.3.1 Thuec trang vé thu nhgp.

Tién luong va thu nhap cia cong chirc, can bd, nguoi lao dong cip huyén va
xa con thap so voi thu nhap ciia ngudi lao dong cling trinh do lam viéc trong doanh
nghi¢p nha nudc, khu vuc tu nhan chr chua néi dén khu vuc c6 von dau tu nude
ngoai. Du cac dia phuong da tim cach tang thém thu nhap, nhung muc luong, phu
cip cua can bo, cong chirc van thip hon thu nhap can phai c6 dé bao dam mirc séng.
Vi thé, tinh trang can bg, cong chirc, vién chirc “chan trong, chan ngoai” 1a hi¢n hiru,
nhung néu tinh trang nay kéo dai, nhiéu nguoi khong gitr duoc dao dire s& dan dén vi
pham trong thuc hién cong vu, qua d6 anh huéng khong tot dén cong viée va trach
nhiém coéng vu cia can bd, cong chirc...Pay 13 nguyén nhan cha yéu cua tinh trang
CBCC b6 viéc chuyén sang khu vuc tu dang dién ra ngdy cang nhiéu.

2.3.2. Thure trang vé Viin hod cong vu

Nhin chung D6i ngii can bo, cong chirc cp huyén va xa tai huyén Tuy Phong

phan 16n gitr dugc van hoa cong vu va dao duc cong vu; thuc hién nghiém quy tac
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tmg xir trong thuc hién cong vu. Nhung bén canh van con tinh trang can b, cong
chtrc, vién chirc chua tan tam vai cong viéc, dén cong s& con tranh thu viéc nha, con
lam dung trang thiét bi cong lam viéc riéng (xe cong, dién thoai, vin phong pham,
dién, nudc,...) xay ra nhiéu noi; mot bd phan cong chirc, vién chirc chua dung myc
trong cac mdi quan hé tryc tiép véi nguoi dan, doanh nghiép, chua 1am nguoi dan hai
long. Ty 1¢ bﬁng cﬁp chua phan anh ding thuc trang nang luc, trinh d§ doi ngli can
bo, cong chirc, vién chirc. Viéc sir dung can bd chua thuc sy can ctr vao kha nang
chuyén mon, nang luc sé truong. Can bd dugc dao tao mot nganh lai lam nganh khac
1a kha pho bién, anh hudng dén hiéu qua thuc thi cong vu. Bén canh d6, vin con mot
b phan can bd co béng cép, nhung chua thyc su c6 trinh do, nang luc, lai dugc sép
xép vao cac vi tri quan trong.

2.3.3. Thuee trang vé quan tri hanh chinh cong

T6 chire bd may cép huyén va xa chua that su tinh gon, chua tuwong ung véi
nhiém vy, thAm quyén duoc giao; chua duoc hoan thién, van céng kénh va tﬁng néc,
con chong chéo vé chirc ning, nhiém vu va chua dap tng yéu cau cua thoi ky moi.
Phép luat hién hanh chua c6 nhiéu quy dinh phan biét su khic nhau trong co cdu to
chtrc bd may cia UBND, céc co quan chuyén mon ciia UBND cap huyén va cic chiic
danh chuyén trach & cap xa. Nang luc quan tri hanh chinh cta chinh quyén con nhiéu
han ché, bt cap.

2.3.4. Thuee trang vé Moi trwong lam viéc:

Moi truong 1am viée tai co quan, don vi cap huyén va xa tai Tuy phong tuy da
dugc quan tam, xay dung, Song, thuc té nhiéu noi van con han ché, nhitng chuan muc
van hoa van con nhiéu chuyén dang ban. M6t bd phan can bg, dang vién, trong do co
ngudi ding dau chua thé hién tinh tién phong, gwong mau; con biéu hién quan liéu,
cua quyén, chua thuc su siu sat thuc té, co s6..., tinh trang “sang cép o di, tdi cép
vé”, hay nhiing biéu hién cta luc duc ndi bo, tham nhiing vét...1am anh hudng khong
nhé dén tAm tu, tinh cam cua doi ngti CBCC huyén va xa.

2.3.5. Thuee trang vé tic phong cdch lanh dgo

ZTé4c phong hay Phong cach lanh dao 1a mau hanh vi ma ngudi lanh dao, quan
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ly lya chon nham tac dong mot cach cd hi¢u qua dén d6i tuong lanh dao, quan ly
nhim thuc hién nhirng muc ti€u va nhi€ém vu lanh dao, quan ly da dé ra. Phong cach
lanh dao dugc coi 1a nhan td quan trong trong lanh dao, quan 1y; n6 gin lién véi kiéu
nguodi lanh dao, nghé thuat 1anh dao. Phong cach lanh dao khong chi thé hién chi
hudng, tai nang, tinh doc ddo ma con thé hién ngh¢ thuat tac dong, anh huong cua
ngudi lanh dao dén nguoi khac trong hé thdng quan 1y. Tuy nhién, mét s it 1anh dao
chua phét huy vai trd néu guong, chura gwong mau chip hanh cac chu truong, dudng
16i cua Dang, chinh sach, phap ludt cua nha nudc, thuc hién nghiém chinh néi quy,
quy ché co quan... bi xu ly, lam anh hudng dén hoat dong cua co quan, don vi, dia
phuong va tam ly can bg, cong chirc nguodi lao dong.

2.3.6. Thure trang vé Phiic lgi co quan

Nhiing chinh sach vé luong lam thém gio, quy dinh vé thdi gid nghi ngoi, 1am
viéc, quy dinh vé cac ché do bao hiém, phuc loi,... 1a mdt trong nhitng yéu td duoc
quan tdm hang dau dbi v6i bat ky nguoi lao dong nao va s& tic dong rat nhiéu t6i
dong luc lam vi¢c cua nguoi lao dong. DPdi v6i can bd cong chuc thi moi quy dinh
nhu vé cét gidm bién ché, tdng luong, cac ché d6 phuc loi déu c6 anh huong dén dong
luc 1am viée cta ho. Thuc té, viée thuc hién phuc loi co quan tai cac co quan nha
nudc cap huyén va xi ctia huyén Tuy phong rat kho khan. Ngoai cac khoan phuc loi
t6i thiéu ma cac co quan, don vi phai thuc hién theo yéu cau cua phap luat lao dong
thi cac khoan phuc 16 tu nguyén ma cac to chirc dua ra, tuy thudce vao kha ning kinh
té va su quan tam cua lanh dao thi rat it, nhét 1a d6i vé6i cép xa.

2.3.7 Thuec trang vé Dao tao phdt trién

Viéc trién khai cong tac dao tao, boi duong can bo, cong chic cua cép huyén
va x4 theo cac quy dinh Trung wong, tinh chua day du; boc 16 1& tinh chét thu dong,
chu yéu la thuc hién theo cac van ban cua cép trén, chua gén chit v6i nhu cau cua dia
phuong; chua dya vao cong tac phan tich cong vi¢c, xac dinh vi tri viéc lam va xay
dung khung ning lyc dbi véi cac vi tri chirc danh; ngudn lyc danh cho cong tac dao
tao, bdi dudng han ché... dan dén hiéu luc, hiéu qua thuc thi cac cong cu quan ly nha

nudc trén con han ché. Pao tao, boi dudng can bg, cong chirc cd noi, cd lac con mot
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s6 han ché, nhu ddo tao, boi dudng chua gan lién v6i quy hoach, ké hoach; dao tao
va st dung can bo, cong chirc chua an khép voi nhau; viée dao tao, boi dudng chua
thue sy dong bd v6i yéu cau chuin hoa d6i ngii can bo, cong chie cap huyén xa, yéu
cau cua cudc Cach mang cong nghiép 4.0 & Viét Nam.

2.4. PANH GIA CHUNG

2.4.1. Uu diém

Co s6 phap 1y cho cac don vi, to chirc trong d6 c6 cip huyén va xa thuc hién
tdt vide gi61 thi¢u, bo tri, bau, tuyén dung, st dung, quan ly va thuc hién ché d9, chinh
sach d6i v4i can bo, cong chirc va ngudi hoat dong khong chuyén trach & cap xa duoc
hoan thién dan, gop phan x4y dung ddi ngil can bo, cong chirc dap timg yéu cau nhiém
vu trong tinh hinh mai.

Cong tac dao tao, boi dudng can b, cong chiic, nhét 1a cép xa duoc cép trén
quan tAm va gan védi cac chie danh da duoc quy hoach. Cap trén di tao diéu kién cho
can bd, cong chuc phat huy nang luc, s¢ truong cong tac va kip thoi dao tao, boi
dudng nhitng kién thirc con yéu, thiéu gitip ho nang cao trinh d6 ning luc cua ban
than. Hang nim, thong qua két qua danh gia, xép loai can b, cong chic, cap trén
thudng xuyén ra soat, bo sung kip thoi ngudn quy hoach cip ty va can bo lanh dao
quén 1y, dong thoi cling dua ra khoi danh sach nhiing nguoi khong du diéu kién, nang
luc kém.

Cong tac danh gia, xép loai trong thi dua, khen thudng co ban dam bao tinh
canh tranh, tir d6 da tr¢ thanh dong luc dé doi ngii can by, cong chirc cép xa phat huy
nang luc gop phﬁn thuc hi¢n nhiém vu chinh tri & dia phuong.

Cép trén da quan tam va cha trong dau tu co s vat chat, trang thiét bi lam
viéc... tung budc xay dung moi truong 1am viéc hién dai, nham thuc hién tdt cong
tac cai cach hanh chinh va chuyén doi sd. Ngoai ra, huyén Tuy Phong ciing chu trong
xay dung van héa cong vu theo dé an ciia Thu twéng Chinh phi gitip cho can bd, cong
chirc cép xa hoan thién vé tac phong, thai d6 phuc vu nguoi dan... gop phan ning cao
chét lugng hoat dong cong vu.

Sb luong, chuc danh ngudi hoat dong khong chuyén trach cép xa duoc Hoi
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d6ng nhan dan tinh quy dinh cu thé theo hudng dan cia cac bo, nganh Trung wong
va phu hop voi tinh hinh thuc té cua dia phuong; ché d6 chinh sach duoc quan tam
thuc hién déy du theo céc quy dinh, bén canh d6 & Tinh con co bd sung thém ché do
trg cap hang thang, bao hiém y té va mai tang phi dé hd trg cho nguoi lao dong.

Ché d¢ tién luong cua doi ngii can bo, cong chire cap huyén xa dugc tinh theo
trinh d§ chuyén mon (ngach, bac) gidm dan su phéan biét.

Cong tac tuyén dung cong chirc dugc thong qua hinh thirc thi tuyén theo ké
hoach hang nam cua cép huyén va tinh, tir d6 da tao dugc sy canh tranh lanh manh
va tuyén dung dugc nhitng cong chiic ¢6 trinh do chuyén mén tot.

2.4.2 Han ché, khé khan

Vé co céu td chuc: Viée xay dung dé 4n vi tri viéc lam gén véi tiéu chuén céc
chtrc danh con nhiéu bt cp, viée bd tri con ngudi gin cho ting chirc danh chwra phu
hop nhu mét sd vi tri cong chirc, nhat 1a cap xd chi bd tri 01 nguoi, khong dam bao
thuc hién nhiém vu va cac ché do nghi phép, dm dau, thai san. Viéc nay da anh huong
nhi€ém vu cua ting vi tri lam viée, trach nhi€ém cua tirng cong chuc trong qua trinh
thyc hién cong viée, tir dod din dén tam 1y lam viéc khong on dinh (c6 chirc danh lam
vi€c qua tai, nhung c6 chuc danh lai it viéc, nhung lwong hudng thi nhu nhau, trong
khi d6 trach nhi€m thi khac nhau).

V& ché do tién lwong cua doi ngii can bd, céng chirc chua cong bang giira cip
huyén va cap xa. Mic du cip xi duoc tinh theo trinh d6 chuyén mén (ngach, bac) nhu
cong chic cap huyén, tinh nhung vé mit bang chung hién nay van dugc xem 14 thap
so voi cac nganh nghé khac (dén ngay 1/7/2024 tién luong cua can bd, cong chirc
duoc tinh theo bang lwong méi, theo dé tién lwong trung binh ting khoang 30% so
v61 nhdp binh quan cua nguoi lao dong).

Vé dao tao, bdi dudng: ché d6 chinh sach trong cong tac dao tao, boi dudng
con han ché vi kinh phi ctia co quan ctr can b, cong chtrc di hoc tap thi rat kho khin
(thiéu kinh phi hodc c6 nhung phan chi khong dugc nhiéu) nén viée hoc tap ctia can
bd cong chirc cling gip nhiéu khé khin.

V& danh gia, khen thudng: Cong tac danh gia, xép loai can bo cong chirc con



20

nhiéu bat cap, hé théng cac ti€u chi danh gia con mang nhiéu dinh tinh hon dinh
luong, chua thé hién tinh cong bang giira cac chirc danh, tham chi con mang ning
thanh tich cua tap thé co quan, don vi... tir 46 din dén tinh trang 1am giam dong luc
lam viéc cua can bd, cong chirc. Cong tac thi dua, khen thudng con mang tinh hinh
thie, chua di vao thue chat; con bi han ché vé s lugng do c6 quy dinh vé ti 18, cong
tac khen thudng khong kip thoi, mire khen thudng chua tuong xtmg véi thanh tich
dat duogc; cong tdc danh gia Iam co s& cho viéc thuc hién cac chinh sach khen thuong
phu thudc vao rat nhidu yéu t6 nhu ning luc ctia nguoi danh gia, tinh khach quan
trong danh gia, su chinh x4c ctia ban mé ta cong viéc... Do d6 rat dé xay ra tinh trang
chu quan, sai 1éch, thiéu chinh xac.

Vé méi truong lam viéce: diéu kién lam viéc (c& so vat chét, trang thiét bi lam
viéc) mic du da duoc quan tAim du tu nhung chi méi dap img dugce nhu cau co ban,
chua hoan thién nhu phong 1am viéc qué chat, thiét bi 1am viéc (may vi tinh) cii chua
duogc thay thé kip thoi hay cé cu hinh théip nén van hanh rat chim, tham chi chua
trang bi dugc mdi ngudi/ may vi tinh (con dung chung); méi trudng 1am viée cap xa
chua that su chuyén nghiép, con tri tr¢; van hoa cong s& chua that sy di vao chiéu
sau....

Vé co hoi thiang tién: C6 mdt sd can bg, cong chirc c6 nang lyc nhung khong
phat trién duoc vi vudng tiéu chuan nén tao ra tim 1y chan, khong c6 dong luc lam
viée tir d6 dan dén hiéu qua cong viée thudng rat han ché; hién nay trong tu tudng
ctia mot sd can bo, cong chuc van con ton tai suy nghi “séng lau Ién 130 lang” nén
thiéu tinh canh tranh trong cong viéc hay tu tuéng than, quen.

2.4.3. Nguyén nhén ciia nhitng khé khan, han ché

Quy dinh ctia phap lut vé can bo, cong chirc chua dong bd, con ¢ bit cap;
viée bd tri s6 luong, chie danh hién nay khong dap tmg duoc yéu cau giai quyét cong
viéc cua cac dia phuong.

Luong cho can bo, cong chirc hién nay 1a kha thip so véi mit bang chung,
mac du trong nhitng ndm qua muc luong co sé cia can bg cong chirc cé tang theo 10

trinh cta Chinh phu (dimg lai khi dich Covid-19 xay ra cho dén nay). Trong khi d6
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yéu cau cua nhiém vu ngdy cang cao, trich nhiém ngay cang 1én trong thyc thi cong
vu (Luét trach nhiém boi thuong nha nudc nam 2017). Mac khac lyc lwong NHDKCT
cap xa khong duoc nhan luong ma chi nhan tro cip phu cip hang thang, nén khong
tao dugc dong luc lam vi¢c cho nhom doi tuong nay.

Vi¢c danh gid, nhan xét cua tap thé con mang tinh hinh thue, con ton tai tm
Iy né nang, “di hoa vi quy”, “cao bang” trong cong tac danh gia xép loai hang nam.
Khoang cach giita khen thudng va trach nhiém boi thuong (ké ca trach nhiém hinh
su) trong thuc thi cong vu con chénh Iéch qua 16n, chua thé hién duoc tinh cong béng
gitra cai lam dugc va cai khong 1am dugc (chi dé cap dén mit tich cuc).

Nang lyc cua doi ngli can bd 1anh dao, quan ly cép x& con nhiéu han ché, thiéu
tam, thiéu tAm trong thyc thi cong vu (mic du dugc dao tao, bdi dudng khi ding vao
hang ngii 1anh dao), tir d6 1am giam kha ning phat trién cta doi ngii cap dudi, giy
nén tdm Iy chan nan, bat man hodc ¢ y dinh nhay viéc, khéng gan bé 1au dai véi to
chuc...

Mot s6 it can bd cong chuc lam viée thiéu nghiém tuc, thiéu tinh ky luat, chua
tuan thu triét dé ndi quy, quy ché ctia co quan nhu con tinh trang di tré vé sém, lam
viéc riéng trong gior 1am viée. Trong khi d6 chua xtr Iy nghiém tac d6i véi nhimg can
bd cong chic vi pham ndi quy co quan, vi pham tac phong, 18 16i lam viéc hay dao
dtrc cong vu.

Do yéu t6 lich str, mot s6 doi ngii can bo, cong chirc cip x4 trinh d6 chuyén
mon, ly luan chinh tri con han ché. Mic du duoc dao tao chuin hoé nhung béng cép
so voi nang lyc thuc tién con bat cap. Pay 13 hau qua cta qua trinh lich sir trude day
dé lai trong cong tac tuyén dung (trudc day khong ap dung thi tuyén), dua con chau,
ngudi than quen chua qua do tao chuyén mén vao lam, sau dé cho di hoc bd sung
chuyén mon dé hop thuc nén chit luong dao tao bat cap.

Ngéan sach cua dia phuong con kho khan nén viéc ban hanh céc chinh sach dac
thit hd tro cho doi ngii can bd, cong chirc va ngudi hoat dong khong chuyén trach cip

huyén va x4 con han ché.



22

2.5. TONG QUAN TAI LIEU VA COSO LY THUYET:

2.5.1. Cac khai niém:

2.5.1.1 Chinh quyén dia phwong

Theo Pham Hong Thai (2015), Chinh quyén dia phuong 14 nhiing thiét ché nha
nuée, hay thiét ché tu quan ctia cong dong lanh thd dia phuong, ¢ tu cach phap nhan
quyén luc cong, dugc thanh 1ap mot cach hop hién va hop phap, dé quan 1y, diéu hanh
moi mat doi séng nha nude, xa hoi trén mot don vi hanh chinh - 1anh thd ctia mot
qudc gia, trong gidi han thim quyén, thu tuc, cach thirc nhit dinh do phép ludt quy
dinh.

Theo Diéu 2 Luat T6 chiic chinh quyén dia phuwong ndm 2015 quy dinh “Céc
don vi hanh chinh cia nuéc Cong hoa xa hoi chi nghia Viét Nam g@)m c6: (1) Tinh,
thanh phé truc thudc trung wong (sau ddy goi chung 1a cip tinh); (2). Huyén, quén,
thi x3, thanh phé thudc tinh, thanh phd thudc thanh phé truc thude trung wong (sau
day goi chung 1a cap huyén); (3) X4, phuong, thi tran (sau ddy goi chung 13 cap x3).

2.5.1.2 Pon vi hanh chinh nha nwéc cap huyén

Huyén 1a don vi hanh chinh néng thén c6 ca & tinh va thanh phd tryc thudc
trung wong. Dudi huyén 14 thi trin (c6 thé c6 mot hodc nhiéu, hodc khong co thi tran
nao) va cac xa.

2.5.1.3 Don vi hanh chinh nha nwéc cap xa

CAp x4 13 mot don vi hanh chinh nha nudc cip thap nhat ¢ dja phuong, bao
gdm céc tén goi 1a x3, phuong hodc thi trin. Cdp x& dugc dung dé chi toan bo cap
don vi hanh chinh thap nhét cia Viét Nam, nghia 12 bao gdm ca x4, phuong va thi
tran.

2.5.1.4 Cén bg cong chure, cdp huyén

Theo (Khoan 1, Diéu 4 Luat Can bo, cong chirc 2008) 13 cong dan Viét Nam,
duoc bau ct, phé chuan, bo nhiém gilr chtc vy, chirc danh theo nhi¢m ky trong co
quan cia Bang Cong san Viét Nam, Nha nudc, t6 chirc chinh tri - x3 hoi & trung uong,
& tinh, thanh phd truc thudc Trung uong (sau ddy goi chung 14 cdp tinh), & huyén,

quan, thi x4, thanh phd thudc tinh (sau day goi chung 1 cip huyén), trong bién ché


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-can-bo-cong-chuc-2008-22-2008-QH12-82202.aspx?anchor=dieu_4
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va huong luong tir ngan sadch nha nude. (Khoan 1, Piéu 4 Luit Céan b0, cong churc
2008).
2.5.1.5 Cong chic cap huyén

(Khoan 1, Diéu 1 Luat stra ddi, bd sung mot s6 diéu cua Luat Céan bo, cong
chtic va Luat Vién chtic) 1a cong dan Viét Nam, dugc tuyén dung, bod nhiém vao
ngach, chuc vy, chic danh tuong ung véi vi tri viéc lam trong co quan cua Pang
Cong san Viét Nam, Nha nudc, t6 chirc chinh tri - xa hoi & trung wong, cép tinh, cép
huyén; trong co quan, don vi thudc Quan doi nhan dan ma khong phai 1a si quan,
quan nhan chuyén nghiép, cong nhan qubc phong; trong co quan, don vi thuéc Cong
an nhan dan ma khong phai la si quan, ha si quan phuc vu theo ché do chuyén nghiép,
cong nhan cong an, trong bién ché va huong luong tir ngan sach nha nudc.

2.5.1.6 Can bg, cong chuc xa:

Cdn bé cdp xd 1a cong dan Viét Nam, dugc bau cir gitr chirc vy theo nhiém ky
trong Thuong truc Hoi ddng nhan dan, Uy ban nhan dan, Bi thu, Pho Bi thu Dang
Uiy, nguoi dimg dau t chirc chinh tri - x3 hoi;

Theo Nghi dinh s6 33/2023/ND-CP ngay 10/6/2023 cua Chinh phii quy dinh
vé can b, cong chirc cap xa va nguoi hoat dong khong chuyén trach & cap xa, ¢ thon,
t6 dan phd thi “Can bd cip xa c6 cac chic vu sau day: Bi thu, Phé Bi thu Pang uy;
Chu tich, Phé Chu tich Hoi dong nhéan déan; Chu tich, Phé Chu tich Uy ban nhén dan;
Chu tich Uy ban Mt tran T quéc Vi¢t Nam; Bi thu BPoan Thanh nién Cong san HO
Chi Minh; Chu tich Hoi Lién hi¢p Phy nir Viét Nam; Chu tich Hoi Nong dan Vit
Nam (4p dung d6i v6i xa, phuong, thi trin c6 hoat dong ndng, 1am, ngu, diém nghiép
va ¢6 to chire Hoi Nong dan Viét Nam); Chu tich Héi Cyu chién binh Viét Nam”.

Céng chire cdp xd 13 cong dan Viét Nam duoc tuyén dung gitt mot chire danh
chuyén mén, nghiép vu thudc Uy ban nhan dan cip xa, trong bién ché va huong lwong
tir ngan sach Nha nude. Ciing theo Nghi dinh s6 33/2023/ND-CP ngay 10/6/2023 cia
Chinh phu quy dinh “Céng chirc cip x3d ¢ cac chuc danh sau day: Cong chirc Chi
huy truéng Ban Chi huy Quén su; Vin phong - thong ké; Pia chinh - xay dung - d6

thi va moi truong (d6i voi phuong, thi tran) hodc dia chinh - néng nghiép - xay dung


https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-can-bo-cong-chuc-2008-22-2008-QH12-82202.aspx?anchor=dieu_4
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-can-bo-cong-chuc-2008-22-2008-QH12-82202.aspx?anchor=dieu_4
https://thuvienphapluat.vn/van-ban/Bo-may-hanh-chinh/Luat-can-bo-cong-chuc-va-luat-vien-chuc-sua-doi-2019-405729.aspx
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va moi truong (d6i voi xa); Tai chinh - ké toan; Tu phap - ho tich va cong chirc Vin
hoa - xa hoi”.

2.5.1.7 Nguoi hoat dong khéng chuyén trach cdp xa: Thuat ngit “Khong
chuyén trach” theo nghia tiéng Viét c6 thé hiéu 1a khong tap trung vao mot chuyén
mén, mét linh vuc nhat dinh, ngoai nhitng nhiém vy, cong vi¢c dugc giao thi s€ phu
trach thém nhirng nhiém vy, cong viéc khac. Can bd khong chuyén trach trong nghién
ctru nay duoc hiéu 13 nhitng can bo & cap xa, phuong, thi tran. Pay ciing 13 nhiing
can bo lam viéc trong bién ché nha nuée, duoc hudng luong tir ngan sach nha nuée,
dam nhén cac chtc vu trong bd may hanh chinh cdp xa, phuong théng qua con duong
bau, bd nhiém hodc phé chuan va cung mdt luc duoc quyén kiém nhiém nhiéu cong
viéc ma khong can xac dinh rd chuyén mon cu thé trong cong viéc hay chirc danh
dang dam nhiém.

2.5.1.8 Nguoi lao dong:

Nguoi lao dong trong co quan nha nudc la nhitng nguoi lam viéc theo hop
dong tai co quan nha nudc, don vi sy nghiép céng 1ap khong huong lwong nhu can
bo, cong chirc nhung tlly théa thuan trong hop dong ap dung hinh thirc lwvong phu
hop.

2.5.1.9 Quan diém vé déng luc va tao déng lam viéc:

Theo Nguyén Vin Son (2012) “Dong luc 1a tit ca nhitng gi nham théi thuc,
khuyén khich dong vién con ngudi thyuc hién nhimng hanh vi theo muc tiéu” con theo
Nguyén Van Piém va Nguyén Ngoc Quan (2010) “Pong luc lao dong 1a su khao
khat, ty nguyén ciia nguoi lao dong dé ting cuong nd lyc nham hudng t&i mot muc
tiéu, két qua nao d6’’, va Bui Anh Tuan “Dong luc lao dong 13 nhimg nhan t6 bén
trong kich thich con nguoi tich cyc lam viéc trong diéu kién cho phép tao ra ning
suét, hiéu qua cao. Biéu hién cua dong luc 13 sdn sang, nd lyc, say mé lam viéc nham
dat dugc muc tiéu cia to chire ciing nhu nguoi lao dong”.

M&i hoat dong con ngudi déu huéng vao muc dich nhat dinh. Khi nguoi lao
dong tham gia vao qua trinh san xuit c6 nghia 13 ho muén théa mén nhu cau, nhiing

doi héi, mong muon ma ho da cé hoac c6 nhung chua du. Su théa man do co thé la
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vét chat hay tinh than. Khi con nguoi ¢ nhitng vi tri khac nhau, véi nhiing dic diém
tam 1y khac nhau s& c6 nhitng muc tiéu va mong mudn khac nhau. Suy cho cung
dong luc trong lao dong 13 nd luc, cd ging tir chinh ban than mdi nguoi lao dong ma
ra, nhu vdy muc ti€u cia cac nha quan ly 1a 1am sao tao ra dugc dong luc dé nguoi
lao dong co thé 1am viéc dat két qua cao nhat phuc vu cho t chuc.

Nhu vay, dong luc Xuét phét tir ban than cia mdi con nguoi. Khi con nguoi ¢
nhimng vi tri khac nhau, v6i nhimg dic diém tim 1y khac nhau s& ¢ nhitng muc tiéu
mong mudn khac nhau. Chinh vi dong luc ciia mdi con ngudi khac nhau nén nha quan
Iy can c6 nhitng cach tac dong khac nhau dé ngudi lao dong co thé lam viéc dat két
qua cao nhét cho to chiic.

Theo Nguyén Vian Son (2011), tao dong luc 1 nhitng kich thich nham thoi
thiic, khuyén khich, dong vién con ngudi thuc hién nhimng hanh vi theo muc tiéu. Ban
chat ctia dong lyc xuat phat tir nhu cau va sy thoa mén nhu cau cua con nguoi. Giita
nhu ciu va sy thoa man nhu ciu c6 mot khoang cach nhét dinh va khoang cach nay
ludén c6 dong luc dé rut ngén khoang cach d6. Thuc hién cong tac tao dong luc tdt s&
1am dju di nhimg cing thiang khong can thiét, ting cudng sy hip dan cua tién luong,
tién thuong.. . Ngudi lao dong hing hai 1am viéc, gin bo véi td chirc, sin sang cong
hién hét minh vi t6 chirc.

2.6. PAC PIEM CUA PONG LUC:

Bui Anh Tudn va Pham Thuy Huong (2009) khi ban vé dong luc cua ngudi
lao déng trong mot to chirc, cac nha quan 1y théng nhat mot sé dic diém sau: Pong
luc gén lién voi cong vige, voi t6 chtrc va véi moi truong lam viée cy thé, khong co
dong luc chung chung ma khéng gin véi cong viée cu thé nao. Dong luc khong phai
1a dic diém tinh cach ca nhan, chinh vi dic diém ndy ma nha quan 1y c6 thé can thiép
vao qua trinh tao dong luc cho ngudi lao dong. Trong trudong hop cac yéu td khac
khong thay doi, dong luc s& dan toi nang suét lao dong, hidu qua cong viéc cao hon.
Tuy nhién, khong nén cho rang dong luc tat yéu ddn dén ning suit lao dong, hiéu qua
cong viéc bdi vi su thuc hién cong viéc khong chi phu thudc vao dong luc ma con

phu thudc vao kha ndng lam viéc cuia nguoi lao dong, phuong tién va cac nguon luc
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khac dé thuc hién cong viéc.

Trén thue té ngudi lao dong khong co dong luc ho van c6 thé hoan thanh cong
viéc vi ho c6 trinh d6, tay nghé va nhiém vu phai hoan thanh ... nhung hiéu qua cong
viéc khong phan anh ding kha ning cta ho. Néu ngudi lao dong mat dong luc hoic
suy giam dong luc thi lac d6 ho c6 thé khong hoan thanh nhiém vu cta minh hodc
hoan thanh nhung két qua cong viéc khong cao va dén mot murc dd cao hon ho ¢6 xu
huéng ra khoi t6 chc.

2.7. TAOPDPONG LUC LAM VIEC CUA CAN BQ, CONG CHUTC:

Theo Nguyén Thi Hao Tam (2021), tao dong luc 1am viéc cua can bo, cong
chue 14 sy van dung hé théng cac chinh sach, bién phép, cach thitc quan 1y tic dong
dén ngudi lao 36ng lam cho ngyoi lao dong co dong luc lam viée. Hay ndi cach khéc,
d6 1a viéc ap dung céc cach thirc quan 1y dé tac dong t6i nguoi lao dong lam cho
ngyoi lao dong c6 dong luc trong cong viéc.

2.8 MOT SO HQC THUYET VE TAO PONG LUC TRONG LAO PONG

2.8.1. Hoc thuyét hé théng nhu cau cdp béc ciia Abraham Maslow (1943),

Theo d6, Maslow chia nhu ciu co ban ciia con ngudi thanh 5 cap bac ting dan
nhu sau: (1) Nhu cdu sinh 1y: thtrc dn, nudc udng, quan 4o, cu ngu, nghi ngoi,... 1a
nhu cau co ban va thap nhét trong cac nhu cau cia con nguoi. (2) Nhu cau an toan:
Co ban nhét cta con nguoi nhu an toan sinh ménh, con lai 1a an toan lao dong, an
toan moi trudng, an toan kinh té, an toan nghé nghiép, an toan & va di lai, an toan
nhan sy, an toan suc khoé va an toan tam 1y,v,v... (3) Nhu cau x4 hoi: Cac hoat dong
giao tiép, céc van dé tam li, gia dinh, du luan xa hoi, su gﬁn gilii than can, tan thuong,
tng ho,... Nhu cau nay phong phu, té nhj va phirc tap hon hai nhu cau trude (4) Nhu
cAu ton trong: Long tu trong va dugc nguodi khac ton trong nhu thanh tyu, dia vi, trach
nhi€ém,...(5) Nhu cau tu thé hién ban than: La nhu cau & téng thtr cao nhat cta con
nguoi 1a ty ban than thuc hién. Khi mot nhu cau bac thip nao d6 da dugc théa min

thi nhu cau & bac cao hon ké ti€p s€ xuat hi¢n.
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Hinh 2.1: M6 hinh Iy thuyét nhu cau cip bac ctia Maslow (1943)
Nguon: Maslow (1943)

Ly thuyét nhu cdu cip bac cua Maslow dugc tng dung trong viée dap tmg thoa
mén ctia ngudi lao dong vé nhu cau sinh 1y va an toan dugc thé hién thang do nhan
td thu nhdp va phuc loi; nhu cau x4 hoi va ton trong dugc thé hién thang do nhan td
quan hé cong viéc voi cap trén va dong nghiép; nhu cau ty thé hién ban than duoc thé
hién qua thang do nhan t6 quyén tu chu trong cong viéc. Thuyét nhu cau ciia Maslow
c6 mot ham ¥ quan trong ddi v6i cac nha quan tri mudn lanh dao nhan vién minh tot
thi cAn phai hiéu nhan vién cia minh dang & cap do nao trong thap nhu cau. Tir d6 s&
gitip cho nha quan tri dua ra dugc giai phap nham ning cao su hai 1ong trong cong
viée cua ngudi lao dong mot cach tdt nhat.

2.8.2. Thuyét hai yéu t6 ciia Frederick Herzberg (1959) theo F. Herzberg va
cdc dong nghigp,

Sau khi thyc hién cac cudc phong van véi nhitng ki su va ké todn ciia nganh
cong nghiép khac nhau va da rat ra nhiéu két luan rat b6 ich. Sau khi tong hop phan
tich két qua diéu tra, 6ng phat hién riang trong nhitng nhan té khién ho bat man thuong
la nhan t6 bén ngoai cdng viéc, dai da s6 nhiing nhan té c6 lién quan dén diéu kién
lam viéc va mai trudng lam viéc cua ho. Con nhirng nhan té khién ho hai long thuong
la nhan té bén trong cua cong viéc, do ban than cong viéc quyét dinh. Ong cho rang

nhitng nhan té anh huéng téi hanh vi con ngudi chi yéu c6 hai loai: nhan té duy tri
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va nhan t6 tao dong luc thuc day.

Nhan to duy tri gom sy quan ly caa cap trén, tién lwong, phuc loi, su giam sat,
moi truong 1am viéc, chinh sach caa Cong ty, cudc song c& nhan, sy 6n dinh cong
viéc, mbi quan hé véi dong nghiép. Pay duoc xem 1a ngudn gdc caa su bat man.
Nhitng nhan té duy tri néu xu ly khdng tot ¢d thé gay ra sy bat man doi véi cong viéc.
Tuy nhién, khi nhitng nhu cau duy tri duoc thoa man, thi két qua khdng nhat nhiét 1a
ho hai long véi cong viéc. Nhitng nhan té nay khong thé cé tac dung khich Ié, chi c6
thé 6 tac dung duy tri tinh tich cuc va tac dung cua n6 dbi véi cong viéc & muac hién
trang. Do d6 nhén t6 nay duoc goi 1a “nhan t6 duy tri”.

Nhén t6 thiic d‘cfy gém trach nhi¢m, sy cong nhan, co hdi phat trién, va Cac
khia canh khac cta cong viée. Boi vi cac yéu td nay dai dién cho ngudn gbe cua su
hai 1ong, nén chung duoc goi 1a nhan t6 thic ddy. Néu viéc xtr Iy cac nhan té thuc
day dién ra thoa déng thi c6 thé lam cho nguoi ta san sinh tam 1y hai long. Néu xir Iy
khong théa dang thi hi¢u qua bét lgi ciia n6 ciing lam chi 1a khong thé tao ra tam ly

hai 1ong, cht khong tao ra tim 1y bat mén.

Khong cd bat man
nhung khong co
dong luc

Bat man va khéng
c6 dong luc

Hai long va c6
dong luc

Hinh 2.2: M6 hinh hai nhén t6 ctia Herzberg
Nguon: Herzberg (1959)
Ly thuyét Herberg khong coi sy hai 1ong cong viéc nhu mot thé lién tuc véi
mot dau 13 hai long va dau kia va bat man ma coi ching 12 hai loai tach biét. Cac yéu
t6 duy tri ma thuan loi thi ngudi lao dong s& khong bat mén, nhung khong nhat thiét
hai 1ong. Pé hai 10ng, ngudi lao dong phai duoc trai nghiém cac co hoi phat trién va
su thtra nhan.
2.8.3. Hoc thuyét cong bing ciia J. Stacy Adams.
Ly thuyét ky vong cta Vroom danh gia dong hrc 1am viéc dé thoa man trong

cong viéc duya trén nhimg mong doi vé két qua cong viéc cia ban than nguoi lao dong.
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Mo hinh nay do Victor Vroom dua ra vao nim 1964, sau d6 dugc sira d6i, bo sung
boi mot vai ngudi khac (Porter va Lawler, 1968). Thuyét ky vong ciia Vroom dugc
xay dung theo cong thuc: Ky vong x Phwong tién x HAp lwe = Pong luc. Trong do,
ky vong la tir viéc ¢6 ging nd luc l1am viéc, 1a su mong doi dé vé cong viéc va dat
muc tiéu dé ra ciia ban than. Phuong tién 1 viéc hd tro thuc hién cong viéc 1a nhitng
yéu t6 vé quan hé 1am viéc, diéu kién, méi truong lamviéc, tu chu cong viéc,... dé
hoan thanh cong viéc. Hap luc ddi voi phan thuang 1a phan tng vé phan thuéng nhan
duogc so voi thanh qua lao dong ma ho dong gop cong suc vao cong viéc. Su két hop
cua ba yéu t nay tao ra sy dong luc 1am viéc cua ngudi lao dong, khi nhan thac caa
nguoi lao dong vé ca ba yéu tb trén I tich cuc.

Ly thuyét ky vong caa Vroom duogc Gng dung trong viéc dap (ng thoa man
nhu ciu cta nguoi lao dong dya trén sy nhan thic cia ngudi lao dong, nén can cd
nhitng thang do nhan t6 phil hgp ma cac t6 chic can xay dung dua trén cac dic diém
sau: (1) N& luc dé hoan thanh cong viéc nhu chon nhan vién phi hop véi cong viéc,
dao tao nhan vién tét, phan cong rd rang, cung cap thdng tin can thiét, giam sat va thu
thap thong tin phan hi,...(2) Thuc hién cong viéc dem lai hiéu qua t6i vu nhu do
ludng qua trinh 1am viéc hop Iy, md ta cac két qua 1am viéc tét va khodng tét, giai
thich va ap dung cac co ché dai ngo theo két qua cong viéc,...(3) Phan thudng ting
mtc d6 hai 1ong caa ngudi lao dong nhu dam bao cac phan thudng ¢ gi tri vat chat
va tinh than, phan thuang ca biét, toi thiéu hda su khac biét trong mirc do thoa man
cac két qua.

2.9. CAC YEU TO TAC PONG PEN PONG LUC LAM VIEC CUA NGUOI
LAO PONG
2.9.1. Nhom yéu té vé cd nhén
2.9.1.1. Myc tiéu ca nhan trong phét trién nghé nghiép

Muyc tiéu 13 cai ma ching ta hudng téi dé dat duoc; c6 muc tiéu rd rang thi sé
c6 ké hoach dé hoan thanh muc tiéu. Ddi vai can bo, cong chic 1am viéc trong hé
thdng chinh trj cling vay, muc tiéu ca nhan 1a nhimg gi ngudi can bo, cong chie dat

ra va mong mudn dat duoc muyc tiéu dé. Trong cong viéc khdng phai lic nao muc tiéu



30

cua to chuc va myc tiéu cua ngudi cong chie dong nhat nhau, tham chi con cé su tréi
nguoc nhau khong tuong thich. Vi vay, ludn phai dung hoa muc tiéu cua cac bén
trong t6 chuc, ngudi can bo céng chirc khong dit muc tiéu qua voi ning luc ban than,
cdng viéc, con muc tiéu cua td chirc khdng chi quan tim dén muc tiéu chung cua to
chic ma con phai quan tim dén muyc tiéu cta cac thanh vién riéng 1. Piéu nay doi
hoi vai trd cua nha quan ly trong t chtc phai biét truyén tai niém tin, muc tiéu cua
t6 chirc vi muyc tiéu cac ca nhan trong té chirc.Vi vay, su phi hop muc tiéu cho phép
tap trung moi sixc manh cua to chirc vao nhiing diéu c6 y nghia quan trong nhat. Poi
khi, viéc phan b6 muc tiéu tir trén xudng s& khong thuc té, vi kho cd thé bao quéat toan
bo mdi quan tim va déng gop tiém tang ciia nhan vién. Diéu ndy anh huong rat 16n
dén viéc tao dong lec phu hop cho ting nhan vién trong to chic.
2.9.1.2. Nhu cau, lgi ich ca nhan

Nhu cau c& nhan rat da dang, mdi ngudi s& ¢4 nhirng nhu cau & mac do va
hinh thire khac nhau, nhitng nhu cau d6 1a khong gidi han va ludn c6 sy thay doi theo
thoi gian. C6 nhiéu loai nhu cau khac nhau nhung c6 thé chung quy lai thanh hai loai
nhu cau chinh d6 14: nhu cau vét chat, nhu cau tinh than. Hai loai nhu cau trén théng
thuong nhu cau vat chat thuong xuat hién trude, khi xa hoi phat trién thi doi hoi nhu
cau vat chat va tinh than cang gia ting nhanh va doi hoi chat luong ngay cang cao.
Nha quan Iy phai nim bat duoc nhan vién cua minh can gi nhat tir cong viéc dé co
thé dua ra nhitng quyét dinh khuyén khich kip thoi dé théa man nhu cau caa ho tét
nhat va trong pham vi ning luc cho phép caa to chic minh. Loi ich 1a mac do thoa
man cua nhu cau. Néu khong c6 nhu cau thi ciing s& khong ¢ nhitng hanh dong dé
thoa man nhu cau do va ciing khong c6 loi ich duoc tao ra. Khi dtng trudéc mot nhu
cau vé vat chat hay tinh than, con ngudi s& nd luc 1am viéc, nhu cau cang cao dong
luc tao ra cang 16n tic 14 loi ich dat dugc cang nhiéu.

2.9.2 Nang lwc cd nhin

Ning lyc 12 tong hop céc thudce tinh tim 1y doc ddo cua ca nhan phi hop véi
nhitng yéu cau cua mot hoat dong nhat dinh, dam bao cho hoat dong d6 duoc dién

nhanh chéng, hiéu qua. Ning liuc ciia con ngudi bao gom: kién thirc, ki ning, thai o
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trong cbng viéc. Ning luc cia mdi nguoi 13 khac nhau va né duoc hinh thanh trong
cac hoat dong xa hoi. Nha lanh dao can biét duoc ning luc cua timg ngudi trong to
chuc, biét duoc diém manh, diém yéu cua ho dé cd thé giao nhiém vy cho cac nhan
vién cia minh phi hop véi kha ning cua ho dé ho 6 thé hoan thanh nhiém vu mot
cach hiéu qua nhat, thoi gian ngan nhat. Néu nam bat dugc kha niang, sé trudng, ning
luc cua nhén vién va giao cho ho nhitng nhiém vy, céng viéc phu hop vai kha nang
trén ¢ s phat huy diém manh s& 1am ho yéu mén cong viéc, co6 dong luc dé hoan
thanh tét cong viéc va gan bo lau dai vai to chirc va nguoc lai néu khong nam bat,
tim hiéu vé nang lyc, kha nang ciia nhan vién giao nhiém vu khong tuong xing c6
thé 1am cho ho chéan nan, bo bé cong viéc dan dén hiéu qua thap.

2.5.3. Nhém yéu t6 méi truwong lam viéc

2.5.3.1. Chinh sach, phap ludt cua Nha nuoc

Pay co so phap Iy dam bao quyén loi va nghia vu ctia cac bén trong quan hé lao
dong va lgi ich cia nha nudc. Moi chinh sach, phap luat cia Nha nudc c6 lién quan
dén lao dong déu c6 thé anh huong dén dong luc lao dong cia ngudi lao déng. Cu
thé, d6 1a nhirg chinh sach vé tién lvong, thudng, lwong lam thém gid, quy dinh vé
thoi gio nghi ngoi, 1am vi¢ce, quy dinh vé cac ché do bao hiém, phuc loi,... sé tac dong
rat nhiéu toi dong lyc lam viéc cua nguoi lao dong. Doi voi can bd cong churc thi moi
quy dinh nhu vé cét giam bién ché, ting lwong, cac ché do phuc loi déu c6 anh hudng
dén dong lyc lam viéc cua ho. Néu céc quy dinh nay c6 loi cho nguoi lao dong, tao
ra dong luc cao thi 13 nhitng nguyén tic bat budc t6 chic phai thyc hién.

2.5.3.2. Piéu kién kinh té - xd héi cua ca nuéde va dia phuong

Céc yéu td kinh té- xa hoi déu anh hudng téi cong tac tao dong luc lao dong.
Trong nén kinh té dang bi lam phat va suy thoai thi da s ngudi lao dong phai ¢ ging
lam vi¢c vo1 dong co gilr vi¢e lam, con t6 chirc budc phai c6 cac chinh sach dam bao
su 6n dinh ctia cong viéc va thu nhap ctia ngudi lao dong trong tinh trang nén kinh té
suy thoai ndy. Viéc diéu chinh tién luong sao cho tién lwvong thyc té cia ho cao hon
trong thoi ky lam phat ciing s& tao cho ngudi lao dong cam giac an toan, gan b6 véi

t0 chtrc va ham muon lam viéc, cong hién nhiéu hon.
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2.5.4. Nhém yéu to thujc vé t6 chirc

2.5.4.1. Co cdu té chirc

Co ciu to chire 1a hé théng cac nhiém vu, mdi quan h¢ bao cédo va quyén luc
nham duy tri sy hoat dong cua t6 chire. Co ciu td chire xéac dinh cach thic phan chia,
tap hop va phéi hop cac nhi€ém vu cong viéc trong td chirc nham dat dugc muc tiéu
ctia t6 chirc. Thiét 1ap co ciu t6 chirc gitp cho ngudi lao dong hiéu rd duoc vi tri, quy
trinh hoat dong va mdi quan hé cta ho véi nhitng ngudi lao dong khéc trong t6 chrc.
Co cau t6 chirc khong phu hop khong chi anh hudng tich cyuc t6i sy thuc hién cong
viéc ctia ngudi lao dong ma con anh hudng toi tinh than va sy thoa man dbi voi cong
viéc cua ho. Viée thiét ké co cau to chirc phu hop sé& tao diéu kién thuan loi cho t6
chtrc thich nghi nhanh v&1 moi truong, ndng cao nang luc hoat dong va kha nang canh
tranh cta to chirec.

2.5.4.2. Phong cdach lanh dao

Phong céch 1anh dao 1a miu hanh vi ma nguoi lanh dao, quan 1y Iya chon nham
tac dong mot cach co6 hiéu qua dén ddi tuong lanh dao, quan ly nham thyc hién nhiing
muc ti€éu va nhi¢ém vu lanh dao, quan ly da dé ra. Phong cach lanh dao duogc coi la
nhan t6 quan trong trong lanh dao, quan 1y; nd gin lién vai kiéu ngudi lanh dao, nghé
thudt lanh dao. Phong céch 1anh dao khong chi thé hién chi hudng, tai nang, tinh doc
d40 ma con thé hién nghé thuat tic dong, anh huong cua nguoi lanh dao dén ngudi
khac trong hé théng quan 1y. Phong cach lanh dao c6 phong cach ldnh dao déan chu,
phong cach lanh dao doc doan, phong cach lanh dao tu do, phong cach 1anh dao dinh
huéng muc tiéu. Phong cach lanh dao cua ngudi dimg dau to chic rat quan trong
trong viéc tao ra dong luc cho cong chirc, nguoi lanh dao can xéac dinh cho minh mot
phong cach lanh dao, quan 1y phu hop véi to chirc, véi timg hoan canh cu thé, linh
hoat két hop voi ling nghe tdm tw, nguyén vong ctia cap duéi dé dan dic hanh vi cua
ho dong gdp tan tam, tan lyc cho t6 chirc ma minh cdng tac.

Mudn dugc nhu vy, trude hét ngudi lanh dao phai 1a tAim guong sang cho cip
dudi noi theo, ludn guong mau chip hanh cac chu truong, dudng 16i cua Pang, chinh

sach, phap luat ciia nha nudc, thuc hién nghiém chinh néi quy, quy ché co quan.
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Nguoi lanh dao dong vai trd rat quan trong trong viéc tao ra dong luc cho cong chire
lam viéc hiéu qua.

2.5.4.3. Vén héa t6 chirc

Vin hoéa t6 chirc 1a cac dinh hudng gia tri, cac chuan muc dao dirc, cac quan
niém vé sit ménh va vai tro cua to chirc trong xa hoi ma céc thanh vién cua t6 chirc
tan thanh; to hop cac thu thuat va cac quy tic giai quyét van dé thich nghi & bén ngoai
va théng nhét ¢ bén trong cia cac thanh vién t6 chie.Van hoa to chitrc dugc hinh
thanh dya trén co s phat huy cao nhét céc gia tri ty do, dan chu, cong béng trong
mot to chire, dugce ché dinh thanh quy tic thanh vin va bat thanh vin, nghi thic va
phi nghi thirc, cai hitu hinh va cai vo hinh. N6 dugc phan anh ¢ tin hiéu thong tin co
ban 1a ¥ thirc ty gidc, tu nguyén, tr chu ctia moi thanh vién bén trong to chic ciling
nhu sy cam nhan, thira nhan, ton trong cua cac thanh vién bén ngoai t6 chirc nhu mot
sdc thai van hoa. Tuy nhién, néu vin héa to chirc duoc xdy dung mot cach chu quan
mang tinh ap dt tir trén xudng, thiéu cac diéu kién can va di cho né, s& din dén dinh
hinh nhitng khuén miu xo clng tréi bude con ngudi theo cac dinh ché co sdn ma
thiéu nhiing triét Iy nhan sinh, nhiing biéu tugng kho khan ma thiéu di "linh hon" cta
n6, nhimg khau hiéu hinh thirc ma khong bién thanh chuan myc, hanh vi tu giac ciia
mdi thanh vién. Diéu nay gy ra nhiing hiéu tng tiéu cuc, khong nhiing tao rio cn
dbi véi viée nang cao hiéu qua hoat dong cho t6 chirc ma con kim hdm kha ning sang
tao cua moi thanh vién.

2.5.4.4. Piéu kién lam viéc

La tap hop cac yéu t6 ciia méi trudng lao dong (bao gdbm dét dai, vi tri co quan,
van phong lam viée, cac trang thiét bi may moc cing voi cac didu kién khi twong nhu
mua, ning, nhiét do, ap suit, d6 4m,... ma trong luc 1am viéc nguoi lao dong phai tiép
XUC) ¢6 tac dong 1én trang thai chirc ning ctia co thé con ngudi, kha ning lam viéc,
thai do lao dong, suc khde, qua trinh tai san xuét strc lao dong va hiéu qua lao dong
cua ho trong hién tai cling nhu vé lau dai. Moi nguoi déu thich lam vi€c trong moi

truong tot, an toan, c6 ddy du cac trang thiét bi may moc phuc vu cho cong viéc. Do
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dé moi trudng 1am viéce thudn 191 s€ anh hudng tich cuc dén thai do lam viéc cua cong
chuec.

2.5.4.5. Tinh chat céng viéc

Nhu tinh da dang cua cong viée, su hép dan cua cong viéc, su on dinh va da
dang cta cong viéc déu tac dong rat manh dén cach thuc tao dong luc cho nguoi lao
dong. C6 nhiing cong viée lap di ldp lai (cong viée s6 séach, giéy to, cong vi¢c mang
tinh hanh chinh, thu tuc,...) nhitng cong viéc nay thuong it tao hirg tha lam viéc véi
nguoi lao dong do tinh don di¢u nham chan, vi thé kha nang thu hat lao dong b1 han
ché. Nhitng cong viéc doi héi sy nhanh nhen, nd lyc 1am viéc cao nhur cong viéc quan
ly, chuyén vién cao cap,... la nhitng viéc ma chinh ban than né c6 stc hat, tao dong
luc cho nguoi lao dong khi ddm nhan nhirng vi tri nay.
2.10. CAC MO HINH VA CONG TRINH NGHIEN CUU TRONG VA NGOAI
NUOC

2.10.1. M6 hinh mwoi yéu té tao dpng luc ciia Kenneth S.Kovach (1987)

Kenneth S.Kovach (1987) di phat trién M6 hinh mudi yéu té dong vién nhan
vién, duoc thé hién nhu sau:

(1) Cong viéc tha vi: Thé hién su da dang, séng tao, thach thic caa cong viéc
va co hoi dé sir dung ning lyc c& nhan.

(2) Pugc cong nhédn day dii cong viée da lam: Thé hién sy ghi nhan hoan thanh
tt cong viéc, ghi nhan gop phan vao sy thanh cong caa cong ty.

(3) Su tu chu trong cong viéc: Thé hién nhan vién dugc quyén kiém soat va
chiu trach nhiém véi cong viéc, dugc khuyén khich tham gia vao cac quyét dinh lién
quan dén cong viéc va dua ra nhiing sang kién.

(4) Cong viéc on dinh: Thé hién cong viéc on dinh, khéng phai lo ling dén
viéc mat viéc lam.

(5) Lwong cao: Thé hién nhan vién dugc nhan tién luong twong xing véi két
qua lam viéc, luong dam bao cudc séng ca nhan va duge thuong hoic ting lwong khi
hoan thanh tét cong viéc.

(6) Su thang tién va phét trién nghé nghiép: Thé hién nhitng co hoi thing tién
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va phat trién trong doanh nghiép.

(7) Diéu kién lam viéc tot: Thé hién su an toan, vé sinh va thoi gian 1am viéc.

(8) Swr gdn bd cua cap trén véi nhan vién: Nhan vién ludn duogc ton trong va
tin cay va dugc xem la mot thanh vién quan trong cua cong ty.

(9) Xu Iy ky lugt khéo léo, té nhi: Thé hién su té nhi, tinh té, khéo 1éo cua cap
trén trong viéc gop y, phé binh nhan vién.

(10) Su givip do cuia cdp trén dé gidi quyét nhiing vdn dé ca nhan: Thé hién sy
quan tdm, hd tro cta cap trén trong giai quyét cac van dé ca nhan, cac kho khin cua
nhan vién.

Mo hinh mudi yéu t6 nay sau khi dugc cong bé da duoc pho bién rong rai va
dugc nhiéu nha nghién ciu kiém dinh nhim kham pha ra cac yéu té dong vién nhan
vién lam viéc trong nhiéu linh vuc khac nhau.

2.10.2. Cong trinh nghién ciru ciia Simons va Enz (1995)

Simons & Enz (1995) thuc hién cong trinh nghién ciru “Cac yéu té tac dong
dén dong luc cua nhan vién khach san”. Muc dich cta nghién ctu 1a khao sat thuc
trang va diéu tra cac nhan t6 anh huong sau:

(1). Khao sat vé cac yéu té nao tac dong dén dong luc 1am viéc cia nhan vién
khach san tai My Va Canada.

(2). Phat hién nhirng khac biét gitra dong luc cua nhan vién khach san khac
véi nhan vién lam trong cac nganh céng nghiép khac.

(3). Phat hién su khac nhau trong dong luc dua trén gidi tinh va do tuoi.

(4). Phét hién sy khac biét trong dong luc lam viéc dua vao cac bo phan khac
nhau trong khéch san. Simons & Enz st dung 10 nhan t6 céng viéc dong vién cua
Kovach dé nghién ciru: (1) Cong viéc thi vi (2) Puoc cong nhédn day di cong viée da
lam (3) Sur tw chui trong cdng viéc (4) Cong viéc on dinh (5) Luwong cao (6) Sw thing
tién va phat trién nghé nghiép (7) Piéu kién 1am viéc tot (8) Sw gan bo cuia cap trén
véi nhan vién (9) Xt ly ky ludt khéo 1éo, té nhj (10) Su gitip dé cua cdp trén dé gidi
quyét nhitng vdn dé c& nhan.

Nghién ctru duoc tién hanh khao sat trén 278 nhan vién ciia mudi khach san
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khac nhau tai M va Canada. Ngudi tra loi xép hang nhitng gi ho cam thay tac dong
I6n nhat dén dong lec 1am viéc cua ho theo xép hang tir 1 dén 10. Vi 1 1a quan trong
nhat va 10 12 it quan trong nhat. Bong thai trong nghién ctru cling thu thap théng tin
c4 nhan nhu giéi tinh, d6 tudi, bd phan cong tac dé so sanh.

2.10.3. Nghién cvwu cua Taguchi (2015),

Cac yéu t6 hinh thanh dong luc 1am viéc tai Nhat Ban. Nghién ctru dugc thuc
hién voi nhiu dbi trong khao sat tai Nhat Ban, két qua nghién ctru da kham pha 9
yéu t6 anh hudng dén dong luc lam viée ctia ngudi lao dong Nhat Ban 1a: (1) Bdnh
gid nhdn vién; (2) muc tiéu ciia cong ty; (3) co hdi thang tién; (4) thu nhdp; (5) moi
quan hé trong té chirc (6) dic diém cong viéc (7) diéu kién noi lam viéc (8) co cdu té
chire (9) Can bang cudc song va cong viéc.

2.10.4. Céng trinh nghién civu ciia Nguyén Quyét Thing va Nguyén Anh
Dire (2020)

“Cac yéu 16 tao dong lyc lam viéc cho can bo, cong chuce, vién chirc UBND
thi xd Binh Long, tinh Binh Phuée”. Bang phuong phap théng ké mo ta, danh gia do
tin cdy Cronbach’s Alpha, k¥ thuat phan tich nhan t6 kham pha EFA, phan tich hoi
quy di dugc sir dung; két qua nghién ciru chi ra rang cac yéu té anh huong dén dong
luc 1am viéc cho can bg, cong chuc, vién chitc UBND thi xa Binh Long, tinh Binh
Phudc bao gdm 6 yéu td, cu thé: Moi trudng va diéu kién lam viéc; Thu nhép va phuc
loi; Pao tao va thang tién; Khen thudng va cong nhan; Quan tam, hd tro cta lanh dao;
Vén xa hoi. Trén co sé nghién ctru, tac gia dé& xuat mot sb ham y nham gép phan nang
cao dong luc lam viéc cho can bd cong chirc, vién chuce thi xa Binh Long, tinh Binh
Phude. Két qua nghién ctru cho théy: Pong luc lam viéc cua can b, cong chire, vién
chuc tai thi xa Binh Long, tinh Binh Phudc chiu tdc dong ctia 6 nhan td anh huong
theo thtr tu bao gdm: (1) Méi trudng va Diéu kién 1am viéc; (2) Thu nhap va Phuc
loi; (3) Pao tao va Thang tién; (4) Khen thudong va Cong nhan; (5) Quan tam, hd trg
cta lanh dao; (6) Vén xa hoi. Tat ca 6 yéu t6 nay déu tac dong duong (+) dén dong

luc lam viéc cta can b cong chirc.
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2.10.5. Nghién ciru cia L€ Thanh Nam (2017),

“Nghién ctru cac nhan 16 tc dong dén dong luc lam viéc cua cong chirc tai
UBND Qudn 1, thanh phé Ho Chi Minh” Truong Dai hoc Cong nghé Thanh phd H6
Chi Minh. Nghién ciru da phan tich va tim ra nhiing thach thirc nham dé xuat ham y
quan tri nham tao dong luc 1am viéc cho can b9, cong chirc; tim ra mbi quan h¢ gitra
dong luc lam vi¢c va hi€u qua chét luong cong viéc cua can by, cong chirc. Trong
nghién ctru ndy, tac gia da hé théng hoa duoc co s& 1y ludn co ban vé dong luc lam
viéc cta can b, cong chirc va nguoi lao dong thong qua viée khuyén khich vat chét
va tinh than; phan tich thyc trang dong luc lam vi¢c ctia don vi nghién ctru; phann
tich nguyén nhan, co hdi va thach thuc trong van dé thu hat nguén nhan luc, tao su
gin bo ciia can bo, cong chire voi hé thdng giai phap dam bao sat thuc tién.

2.10.6 Nghién civu ciia Nguyén Thi Ly (2021)

“Tao dong luc lam viéc cho can bg, cong chirc cdp xd trong béi canh cdch
mang cong nghiép 4.0”. Tu vigc téng hop, phan tich dong luc lam viéc cia nhiéu
nghién ctru, tac gia rat ra diém chung rat quan trong d6 1a: Phan 16n quan diém déu
thong nhat cho ring dong lic 1am viée xudt phat tir chinh mdi con nguoi, giup cho ho
phat huy dugc ning lyc cta ban than dé hoan thanh tét nhiém vu dugc giao. Trén co
s& tao PLLV cho CBCC cap xa, c6 thé chia cac bién phap tao PLLV thanh 3 nhom
nhu sau: (1) tao DPLLV thong qua luong, thudng; (2) TDLLV thong qua cong vige
(cai thién, 1am méi coéng viée, day manh cong tac phin quyén,...); (3) tao DLLV
thong qua cai thién méi truong lam viéc (hoan thién hé thdng chinh sach trong quan
ly CBCC; xay dung cac mbi quan h¢ cong tdc lanh manh; cai thi¢n diéu kién lao
dong,...). P6i voi ban than CBCC, NLD cip huyén va xa dong luc 1am viéc giup ho
thuc thi cong vu voi quyét tam, nd luc cao hon, tir d6 tac dong tich cuc téi hiéu qua,
hiéu suét lam viéc. CBCC, NLD c¢b dong lyc lam viéc cling thé hién tdt hon sy gén
két v6i to chirc, mirc d6 nhiét tinh, sang kién va murc d6 hoan thién ban than cao hon
s0 v6i chinh ho khi chua c¢6 dong luc 1am viée. Nhitng chuyén bién tich cyc nay dong
thoi s& gitp nang cao hiéu qua thuc thi cong vu cua chinh quyén dia phuong, thic

day su hoan thanh muc ti€u cua t6 chuec.
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Tém lai, c6 rat nhiéu nhiéu nghién ciru vé PLLV, nhung theo quan diém tac
gia thi cac nghién ctru chwa nghién ctru thau dao, cy thé vé PLLV cua nguoi lao dong
¢ khu vuc nha nudce va khu vuc tu nhan; trong khi do, thuc tién va nhiéu nghién ctru
cling thira nhan rang “PLLV ciia ngwoi lao déng ¢ tirng linh vuee la khédc nhau”.
Hon nita, d6i voi co quan QLHCNN & Viét Nam, PLLV ctia nguoi lao dong céac cap
cling c6 sy khac nhau. Chinh vi vay, viéc nghién dé xac dinh mot cach thau d4o céc
yéu t6 tac dong dén DPLLV cuia CBCC, NLD tai cap huyén, xi c6 thé xem day 1a diém
khac biét co ban ciia nghién ctru ndy véi cac nghién ciru lién quan vé DLLV.

2.11. MO HINH NGHIEN CU'U DE XUAT VA CAC GIA THUYET

Qua tong quan tai liéu co thé thay mé hinh cua Kovach (1987) duoc xem nhu
md hinh gbc ma cac tac gia trong va ngoai nude di sir dung dé nha nghién ctu cac
yéu t6 dén dong luc 1am viéc cta nhan vién & cac linh vic khac nhau trén thé gioi
cling nhu trong nudc. Song, c4c tac gia dé cap dén cac yéu té chinh yéu anh huong
va tac dong dén dong luc 1am viéc cua nhan vién noéi chung nhu: quan ly tryc tiép,
tham gia caa ca nhan trong cdng viéc, cdng viéc tha vi, su thing tién va phat trién
nghé nghiép, su gan b cua cap trén véi nhan vién, duoc céng nhan day du thanh tich
cdng viéc, cdng viéc on dinh, luong cao, xt 1y ky luat khéo 1éo, té nhi va diéu kién

lam viéc tot...Qua do, tac gia dé xuat md hinh nghién ciru nhu sau:



2.11.1. M6 hinh dé xuit

Quan tri hanh chinh cdng

39

Thu nhap

Van hoa cong vu

Lanh dao, quan ly

Dao tao va phat trién

HS

H1

H2

H3

H4

Moi truong lam viéce

H6

Phuc loi

H7

\ 4

bong luc lam viéc cua
CBCC, NLPD cap huyén

Hinh 2.3: Mé hinh dé xuit cac yéu t6 tac dong dén dong lwc lam viéc caa

CBCC, NLD cap huyén va x4 tai huyén Tuy phong, tinh Binh Thuin

2.11.2. Cdc gid thuyét nghién civu

Gia thuyét H1: Quan tri hanh chinh cong tac dong dén dong luc lam viéc cua

CBCC, NLD cip huyén va x4 tai huyén Tuy Phong, tinh Binh Thuan.
Gia thuyét H2: Thu nhép tac dong dén dong luc 1am viéc cia CBCC, NLD cap

huyén va xa tai huyén Tuy Phong, tinh Binh Thuan.

Gia thuyét H3: Vin hoa cong vu tac dong dén dong luc lam viéc caa CBCC,

NLD cap huyén va x4 tai huyén Tuy Phong, tinh Binh Thuan.

Gia thuyét H4: Lanh dao, quan Iy tac dong dén dong luc 1am viéc cua CBCC,

NLBD cap huyén va x4 tai huyén Tuy Phong, tinh Binh Thuan.

Gia thuyét HS: Pao tao va phét trién tac dong dén dong luc lam viéc cua

CBCC, NLD cap huyén va xa tai huyén Tuy Phong, tinh Binh Thuan.

Gia thuyét H6: Moi truong 1am viéc tac dong dén dong luc l1am viéc cua
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CBCC, NLD cap huyén va x4 tai huyén Tuy Phong, tinh Binh Thuan.
Gia thuyét H7: Phuc loi tac dong dén dong lec 1am viéc cia CBCC, NLD cap
huyén va xa tai huyén Tuy Phong, tinh Binh Thuan.
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Tom tit chwong 2

Trong Chuong 2 Tac gia trinh bay co s& ly thuyét lién quan dén céc khai niém
nghién ctru dung trong dé tai, cac mé hinh di duoc nghién ctru cua céc tac gia trong
va ngoai nudc, cac nghién cau thyc nghiém co lién quan dén muc tiéu nghién ctu
cua dé tai dé lam co s& xay dung md hinh nghién ctu va cac gia thuyét nghién cau

cua dé tai.
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CHUONG 3 PHUONG PHAP NGHIEN CUU

3.1. THIET KE NGHIEN CUU

3.1.1. Phwong phdp chon méu

Phuong phép thuan tién dugc tac gia dung lam phuong phap chon mau cho
nghién ciru. Khi d6, nha nghién ctu dya trén su thuan tién cho chinh ho dé tiép can
dén tong thé nghién ctu (Tran Tién Khai, 2012).

Kich thuéc caa mau ap dung trong nghién ctru duoc dua trén yéu cau caa phan
tich nhan t6 kham pha EFA (Exploratory Factor Analysis) va hoi quy da bién. Theo
cac nha nghién ciu Hair va cong su nim 1998, thi dé chon kich thudc quan sat nghién
ctru phl hop d6i vai phan tich nhan t6 kham pha EFA c& quan sat t6i thiéu N>5*x
(x: 1 téng sb bién quan sat). Theo Tabachnick va Fideel (1996) dé tién hanh phan
tich hoi quy cua mot cach tét nhat thi c& quan sat tdi thiéu can dat duoc tinh theo
cong thizc N > 50+9m (trong d6 m 1a bién doc 1ap) (dan theo Bui Thi Minh Thu va
Lé Nguyén Poan Khoi, 2014). M6 hinh nghién ciru dé xuat géom c6 8 nhan té. Do d6
tac gia chon c& mau ti thiéu can dat duoc theo cdng thire 50+8*m trong d6 m 1a sb
nhan t6 8 nhan t4). Vay sé luong mau khao sét téi thiéu dé thyc hién nghién ciru trong
luan vin nay la: 50 + 8*8 = 114. Tuy nhién, dé ting d6 tin cay cua nghién ctu do
phuong phap chon mau ngau nhién trong doi ngii can bo, cng chic cap xa va huyén
nén tac gia chu dong nang tbng mau lén 227.

3.1.2. Thiét ké bing ciu héi

Duwa vao nghién ciru dinh tinh, tac gia tong hop, phan tich va luong hoa cac
yéu t6 thugc tinh nham thiét ké bang cau hoi cho khao sat dinh luong.

Téc gia chon thang do Likert 5 mirc d6: tir 1 diém dé thé hién muc do rat khong
ddng ¥ cho dén 5 diém dé thé hién muc do rat dong y. MAi cau s& 1a mot phét biéu vé
mot tiéu chi duoc xem la co s& cho viéc nghién ctru dong huc lam viéc caa CBCC,
NLD cip huyén va xa tai huyén Tuy phong, tinh Binh Thuan. Véi cé4ch thiét ké nhu
vay, dap vién khi dugc khao sat s& cho biét danh gia cua ban than vé nhitng nhan t6
tac dong dén dong luc 1am viéc caa minh.

Bang cau hoi phac thao gom c6 38 cau hoi twong ng véi 8 nhan t duoc cho
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14 ¢6 tac dong dén dong luc lam viéc caa CBCC, NLD cap huyén va xa.

3.1.3. Phwong phdp khdo sat

Nghién ciru nay, phuong phap phong van da duoc sir dung dé c6 duoc thong
tin t6i da vi c6 thé dat cau hoi truc tiép cho cac dbi tugng duoc khao sat. Theo Nguyén
Viét Lam (2007), phuong phap nay c6 thé duoc sir dung mot cach hiéu qua do ngudi
nghién ciu d& dang nim bt nhitng phan tng cia ngudi duoc phong van vé noi dung
nghién ctu (Nguyén Viét Lam, 2007, tr.121).

Bang phuong phap 1dy mau thuan tién; d6i twong can thu thap thong tin duoc
lién hé truc tiép, qua dién thoai, email... trudc khi gap truc tiép trao doi; mot sb trudng
hop giri phiéu khao sét va hen ngay nhan két qua tra 1oi.

Nghién ctru dinh luong chinh thirc dugc thuc hién tir thang 02 dén thang 4
nam 2024. Sé phiéu phat ra la 227 phiéu; s phiéu thu vé: 217; trong d6 ¢6 10 phiéu
khodng hop 1¢, sé phiéu hop 1¢ 12 217 phiéu (dat ty 1¢ 95,6 %).

3.2. XAY DUNG THANG PO

TT C4c nhan t6 anh hwéng M4 héa
I | Thunhap TNCC
1 | Luong, phu cip chua twong xtng véi st lao dong bo ra TNCC1
, Thu nhap thap so véi diéu kién séng trung binh va thu nhap khu | TNCC2
vuc tu khac

; Chinh sach luong, thuong chua dam bao céng bang con phan TNCC3
biét gitra cap x4, huyén va vi tri cong tac

. Mtc thu nhap caa cua hau hét CBCC, NLD it thay d6i so véi sy | TNCC4
thay d6i cua gia ca thi truong.

. Ngoai lvong, phu cip, khen thuong theo quy dinh khdng con c6 | TNCC5
khoan thu nhap hop phap nao khac khac

Il | Phuc lgi co quan PLCQ
Céc ché do nhu bao hiém, cac chinh sach lién quan dén stc khoe, | PLHC1

° sy an toan va ché do dai ngd duoc hudng déy du theo quy dinh
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cua Phép luat.

Co quan, don vi c6 xay dung thém céc chinh sach phuc loi va dai | PLCQ2
7 | ngo riéng phu hop vo1 quy md, van hoa va kha nang tai chinh ctua
CO quan
Quy phic loi co quan dung dé chi cho ddm hiéu, hy cua ban than | PLCQ3
8 | cling nhu gia dinh cua nguoi lao dong; chi cho nhitng ky nghi mat,
dudng va chira tri danh cho ngudi lao dong kip thoi.
Chi phi hd tro di lai cho cac ngdy 18, tét cua nguoi lao dong cung | PLCQ4
9 | nhitng khoan chi phi khac co6 tinh phuc 1gi theo quy dinh cua Bo
Tai Chinh.
Cac chinh sach phic lgi mang dén cho nguoi lao dong cam giac | PLCQ5
an tdm va thoai mai 1am viéc, gitp ting nang suét, hiéu suit, hiéu
10 qua cong vi¢c cling nhu mac do hai long qua vi¢c dam bao cho
ho va gia dinh ho duogc bao vé va hd trg khi can thiét.
Il | Quan tri hanh chinh céng QTHC
11 | Cong khai, minh bach trong viéc ra quyét dinh & dia phuong. VHBV1
Trach nhiém giai trinh véi can bd, cong chirc, nguoi lao dong va | VHBV?2
e nguoi dan.
13 Kiém soat tham nhiing trong cac co quan trong chinh quyén cip | VHBV3
xa, huyén.
14 | Quan tri moi trudong lam viée VHBV4
15 | Cai cach hanh chinh ma trong tdm la cai cach thu tuc hanh chinh. | VHBVS
IV | Tac phong lanh dao, quan ly TPLD
Lanh dao, quan ly that su c¢6 nang luc, uy tin; cong tdm, khach TPLD1
0 quan.
17 Lanh (’iao ,quén ly that su gioi vé chuyén mon, guong mau vé dao | TPLD2
duec, 161 song.
18 | Lanh dao, quan ly thé hién dugc tinh chuyén nghiép TPLD3
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19

Viéc tuyén chon, bd tri 1anh dao, quan Iy dam bao dung nguoi,

dung viéc dung quy dinh.

PCLD4

20

Thuce hién chinh sach dd ngé ddi véi d6i ngii lanh dao, quan ly

theo quy dinh Pang, nha nudc.

TPLDS

Pio tao va phat trién

DTPT

21

Quy dinh phép luat vé dao tao, boi dudng can b, cong chirc cap
huyén va xi van con bat cap, han ché, chua tao sy cong bang trong

dao tao cac doi tuong

DTPTI

22

Dao tao, bdi dudng chua gin lién v6i quy hoach, ké hoach; dao

tao va sit dung can bd, cong churc cap chua khép voi nhau.

DTPT2

23

Chinh sach, ché d6 dao tao van chua thuc su cé su dot pha dé
khuyén khich can b, cong chure hoc tap nang cao trinh do, phat

trién ca nhan.

DTPT3

24

Viéc kiém tra, gidm sat, danh gia két qua thuc hién ctia can bg,
cong chure sau dao tao, boi dudng dé can nhac, dé bac chua thuong

Xuyén.

DTPT4

25

Trong dao tao, boé nhiém, dé bat can bg, cong chirc chua dam bao

theo co ché canh tranh.

DTPTS

Vi

Méi treong lam viéc

MTLV

26

Cong tac giao duc chinh tri cho ddi ngti cong chire, vién chirc, lao
dong tao tu tuong yén tdm lam viéc chua dugc chu trong thuong

Xuyeén

MTLV1

27

C6 tinh trang can b, cong chirc dugc dao tao mot nganh lai [am
nganh khac anh huong dén hiéu qua thyc thi cong vu; c6 mot bod
phan can bo ¢o bang cap, nhung chua thyc sy ¢ trinh d9, ning

luc, lai dugc sap xép vao cac vi tri quan trong.

MTLV2

28

Kip thoi nam bét tm tu, nguyén vong; cai thién moi truong lam

vié€c, tao co hoi phat trién, gan két, gan bo, 6n dinh cua doi ngti

MTLV3
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cong chuec, vién chue.

29

Vi¢e thuc thi dao duc, van hoa cong vy, thai d§ lam viéc cia doi
ngi cong chirc, vién chure, nhat 1a nhitng linh vuc phtrc tap, nhay
cam, thuong xuyén tiép xuc voi doanh nghi¢p, nguoi dan chua

thuong xuyén

MTLV4

30

Phong lam viéc, trang thiét bj l1am viéc dap tng nhu cau co ban

cong tac chuyén mén

MTLV5

VII

Van hoa cong vu

VHCV

31

Can bg, cong chuc thé hi¢n nhirng chuan muc trong cac moi quan

hé lién quan dén hoat dong cong vy, giao tiép, tng Xtr.

VHCV1

32

Pao duc cong vu cua can bd, cong chiic con dugce thuc hién va
danh gié ca lac ho khong thyuc thi cong vu, cu thé 1a qua ung xu,
qua phong cach song, sinh hoat ¢ ca co quan va noi cu tra, qua

cac moi quan hé xa hoi.

VHCV?2

33

Cén bd, cong chuc lay viéc phuc vu nhan dan 1a trach nhiém va
nghia vu boi ho 1a “cong bdc” cia nhan dan, dugce trd luvong bdi

nhan dan, khong ¢ ctra quyén, hach sach, nhiing nhiéu.

VHCV3

34

C6 su thong nhat, rd rang, minh bach trong cac quy dinh vé quy
trinh cong viéc, vé trach nhi¢m tap thé va ¢4 nhan, cac nguyén tac
co ban veé van hoa tng xu, tac phong lam vi¢c khi thuc thi cong

VU...

VHCV4

35

C4 nhan can bd, cong chuc ¢o y thuc, trach nhiém, trung thuc,
khach quan, nim viing cac quy trinh, thi tuc, thuan thuc cac thao
tac chuyén mén, nghiép vu va co6 y thirc tuan thu quy dinh cia co
quan, phap ludt ctia Nha nudc...co y tinh than hop tac, gitp do

nhau

VHCV5

Vil

Pong lwe lam viéce cia Can bg, cong chirc

DLLV

36

bong luc lam viéc cuia CBCC, NLD trong co quan nha nudc €O

DLLVI
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su khac bi¢t so vdi khu vuc doanh nghiép, tu nhan.

37 bong luc 1am viéc cia CBCC, NLD trong co quan nha nudc rit | DPLLV2
da dang

bong luc lam vi¢e cua CBCC, NLD trong co quan nha nudc DPLLV3
38 | mang ddc trung cua nha nudc ciia nhan dan, do nhan dan va vi

nhan dan.

Qua nghién cuu, co thé khai quat noi dung va ¥ nghia co ban cua tirng nhan té
c6 anh huong dén dong luc 1am viéc caia CBCC, NLD cip huyén va xa nhu sau:

3.2.1. Thang do nhén t6 Thu nhép

L& sé tién ma CBCC, ngudi lao dong c6 duoc tir viéc 1am bao gdbm tién luong,
khen thuéng va cac khoan thu nhap hop phap khac, day 1a mbi quan tim hang dau va
1a ¢ong luc 1am viéc cua ho. Trong co quan nha nude ddy ciing chinh 1a don bay kich
thich ning suét va hiéu qua 1am viéc cia CBCC, NLD.

3.2.2. Thang do nhén té Phiic li co quan

Phuc loi ma CBCC, NLP nhan duoc bao gom cé&c ndi dung chinh nhu: bao
hiém x& hoi, bao hiém y té, dugc nghi phép, nghi bénh theo luat dinh, nghi viéc riéng
khi ¢6 nhu cau, duoc di du lich hang nim ... cac chinh sach phuc lgi nham thé hién
sur quan tdm cta nha nudc, cua lanh dao dén CBCC, NLDP.

3.2.3. Thang do nhén t6 Qudn tri hanh chinh cong

Quan tri hanh chinh coéng duoc hiéu la viéc thuc hién tot cac nhiém vy, giai
phap dé nang cao hiéu qua diéu hanh, quan 1y nha nuéc, thuc thi chinh sach va cung
g dich vu cdng cua chinh quyén cac cip, nang cao sy hai long cua nguoi dan, hiéu
qua quan tri hanh chinh cong dia phuong duoc d ludng bang chi sé PAPI.

3.2.4. Thang do nhén t6 tic phong lanh dao, qudn Iy

bong luc lam viéc cia CBCC, NLD trong co quan nha nudc phu thudc vao
hanh vi, tac phong cta nha lanh dao, quan 1y. Nguoi lanh dao, quan Iy tét, néu guong
sang c6 anh huong truc tiép dén su gan két cuaa CBCC, NLD véi cdng viéc nén ho

san sang dong gdp cong sirc vao thanh cong chung cua té chic.
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3.2.5. Thang do Dao tgo va phit trién

Pao tao, phat trién trong nha nudc bao gdm dao tao vé chuyén mén, nghiép
vu, chinh tri, k¥ ning gitip cho CBCC ¢6 kién thirc, kinh nghiém hoan thanh nhiém
vu dugc giao; dong thoi, ddo tao gin véi st dung va dé bac dé CBCC c6 co hoi thing
tién dé khang dinh trong to chiic va trude ddng nghiép, thoa man nhu cau dugc ton
trong cua ho.

3.2.6. Thang do nhdn té Piéu kién lam viéc

Moi trudng 1am viéc an toan, noi lam viéc ¢d trang thiét bi hién dai phu hop,
ché @6 1am viéc hop ly, c6 thoi gian nghi ngoi, ché do bao ho lao dong, chinh sach
lao dong dic thu...1a nhitng diéu kién tot d¢é dam bao tai tao stc lao dong, giam thiéu
rai ro trong khi 1am viéc va ting ning suit lao dong. Mai trudng va diéu kién lam
viéc t6t 12 yéu té gitip CBCC, NLD hoan thanh tét nhiém vu dugc giao.

3.2.7. Thang do nhén té Vin hod cong vu

Vin hoa cong vu 1a tap hop cac gid tri, chuan muc dao duc, cac quy tic giao
tiép wng xir, cua can bo, cdng chire, cac phuong thirc, cach thic quan ly gan véi viéc
kiém céc giai phap nang cao hiéu qua hoat dong cong vu, tao nén nhiing dic trung
trong hoat dong cong vu cua cac co quan nha nudc.
3.3. THUC HIEN NGHIEN CUU PINH LUQNG

3.3.1. Thu thap dir liéu nghién ciru dinh luong

Thu thap dit liéu so cip dung trong phan tich dinh luong duoc tién hanh théng
qua phong van tryc tiép truc tiép dai dién can b, cong chirc, nguoi lao dong cap
huyén va xa dang 1am viéc tai cic co quan cap huyén va cap x4 trén dia ban huyén
Tuy Phong, tinh Binh Thuan. Céac théng tin dix liéu nay rat quan trong trong qué trinh
phan tich. Chinh vi vay, qué trinh thu thap di liéu ngudi phong van da giai thich rat
chi tiét, can k& cho dap vién (nguoi dugc khao sat lay y kién) nham gidp ho hiéu rd y
nghia cua tirng nhan t6 dé tra 151 dung trong tam, thuc té theo yéu cau cau hoi chuan
bi sin. Sau khi hoan thanh phong van, tac gia tap hop ra soét tat ca cac bang cau hoi
d3 khao sat dé xtr Iy nhitng cau hoi dap vién chua tra 11 hoic tra 1oi chua day du s&

tién hanh phong van b sung. Sau khi hoan tat giai doan diéu tra, tién hanh 1am sach
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dir liéu. Nhitng bang ciu hoi khong day du thong tin, khong dat yéu cau sé bi loai bo

dé két qua phan tich dung thuc chat. Khi nhap liéu, sir dung bang tan s dé phat hién

nhitng 6 trong hodc nhitng gia tri tra 16i khéng ndm trong thang do, s& kiém tra lai

bang cau hoi va ma hoéa dir liéu.

Tong cong c6 227 bang cau hoi khao sat phét ra, thu vé 217 bang cau hoi khao

sét, s6 bang cau hoi khao sat khdng hop 18 1a 10, con lai 217 bang khao sat dugc dua

vao méa hdéa dir liéu phan tich.

Bang 3. 1 Tinh hinh thu thap dir liéu nghién ctru dinh lweng

Mb ta S6 lwong (bang) Ty 18 (%)
Sb bang cau hoi phat ra 227
Sb bang cau hoi thu vé 227 100
Trong do SO bang cau hoi hop 18 217 95,6
S6 bang cau hoi khong hop 1€ 10 4,4
3.3.2. Pdc diém ciia mdu nghién ciru
3.3.2.1. Mdu dua trén gidi tinh
Bang 3. 2: Thong ké miu vé dic diém giéi tinh
Gioi tinh S6 lwong (ngudi) Ty 18 (%)
Nir 08 45.2
Nam 119 54.8
Tong 217 100
3.3.2.2. Mdu dwa trén nhém tudi
Bang 3. 3: Thong ké miu vé dic diém nhom tudi
Nhém tudi (tudi) S6 lwong (nguoi) Ty 18 (%)
22 - 30 47 21,6
30 - 40 75 34,4
40 — dudi 55 95 44.0
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Nhém tudi (tudi) S6 lwong (nguoi) Ty 18 (%)
22-30 47 21,6
30-40 75 34,4
Téng 217 100

Nguo”‘n: Phan tich dir lieu — phu luc 56 3
3.3.2.3. Mdu dya trén tham nién lam viéc

Bang 3. 4: Thong ké miu vé dic diém tham nién cong tac

Tham nién céng tic (nim) |S6 lwong (nguoi) Ty 1€ (%)
1-5 27 12.4
6-10 48 22.1
11-15 77 355
16 - 20 35 16.1
21-25 20 9.2
Trén 25 10 4.6
Tong 217 100

Ngué‘n: Phan tich dir lieu — phu luc 56 3
3.4. CAC LOAI SO LIEU THU THAP

Nghién ctiru nay sir dung nhiéu nguon di lidu, gom:

- Dir liéu ther cdp: Céc sb liéu Bao cao cua UBND huyén, xa trong huyén Tuy
Phong, tinh Binh Thuan; Phong Noi vu huyén Tuy Phong; Cuc théng ké tinh Binh
Thuan giai doan tir 2020 - 2023. S6 liéu trén cac tap chi, hoi thao khoa hoc trong va
ngoai nudc.

- Dir liéu so cdp: Diéu tra khao sat, thu thap tir dai dién can bo, cong chc,
nguoi lao dong cap huyén va xa dang lam viéc tai cac co quan cip huyén va cap xa

trén dia ban huyén Tuy Phong, tinh Binh Thuan.
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3.5. PHUONG PHAP PHAN TiCH DU LIEU

3.5.1. Nghién cvwu dinh tinh

Trudc hét, tc gia tién hanh tong quan céc tai lidu c6 lién quan dén dong luc
lam viéc 1am co sé khoa hoc cho viéc xay dung va thiét 1ap md hinh nghién cau Iy
thuyét vé Bong luc 1am viéc caa CBCC, NLD cap huyén va xa. Viéc tong hop tai liéu
nhitng nghién ctru trudc 1a van d& quan trong caa qua trinh nghién ciu, nham tim ra
nhitng khoang tréng trong nghién cau caa cac cong trinh nghién ciu trude do va
thong qua lugc khao, nghién cau céc tai lidu, tac gia dé an c6 duogc cac co so khoa
hoc trong viéc tim ra nhitng yéu t6, nhiing thudc tinh c6 lién quan dén dé tai nghién
ctru, va tién hanh phong van chuyén gia va thao luan nhom.

Thuc hién trao d6i, phong van chuyén gia, trao doi, diéu tra voi 19 chuyén gia
vé linh vue nghién ctru, gém dai dién c4c nha lanh dao, quan ly cép huyén va xa trong
huyén Tuy Phong, tinh Binh Thuén. Pay la budc quan trong trong qué trinh xay dung
va thiét ké bang cau hoi trudc khi tién hanh khao sat. Muc dich cua viéc phong van
cac chuyén gia 12 nham thu thap y kién cua ho vé céc yéu té anh huong dén dong luc
lam viéc cia CBCC, NLD céap huyén va x4 ciia huyén Tuy Phong, Binh Thuan. Pong
thoi, viéc phong van chuyén gia ciing 1a dé kham pha va diéu chinh noi dung cac yéu
t6, cac thugc tinh cua dé tai. Sau khi phong van chuyén gia, tac gia thiét 1ap bang cau
hoi, va tién hanh khao sat cac déi teong nghién ciru dé kiém dinh cac yéu t6 anh
huong dén dong lec 1am viéc.

3.5.2. Nghién cwu dinh luong

Puoc thyc hién bang phuong phap phong van truc tiép can bd, cong chiic,
ngudi lao dong cip huyén va xd dang lam viée tai cac co quan cap huyén va cip xa
trén dia ban huyén Tuy Phong, tinh Binh Thuén. Tir d6 sang loc cac bién quan sat,
xac dinh cac thanh phén cling nhu gia tri1, do tin cdy Cronbach’s Alpha va phan tich
nhan t6 kham pha EFA, phan tich twong quan hoi quy... sit dung phan mém xtr Iy sd
liéu thdng ké SPSS 20.0. Cac két qua thu thap dugc cho phép xac dinh va do ludng
cac nhan td tac dong dén dong luc lam viéc cua CBCC, NLb cép huyén va cép x4 tai

dia ban nghién ctru.
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* Muc dich cua viéc swr dung phwong phap dinh luong:

Danh gia muc dd chit ché ctua thang do trong mo hinh nghién cutru.

Panh gia mirc d6 quan trong cua cac yéu té tac dong dén PLLV ctua CBCC,
NLD cip huyén va xa.

Kiém tra co sy khac biét hay khong vé dong luc 1am viée gitta nam va nir, gitra
nhitng ngudi ¢6 nhom tudi va tham nién cong tac khac nhau.

Dit liéu thu thap duoc sang loc xir Iy bang phdn mém SPSS 20.0 dé danh gia
d6 tin cdy va gia tri cac thang do, kiém dinh sy phu hop ctia mé hinh Iy thuyét.

3.5.3. Quy trinh nghién cuu

Thao luan
nhém (n=30)

Cosé ly Thanfg do
thuyét nhap

Thang do
chinh thac

Khao sat (n= 227)

v

-Kiém tra hé sé Cronbach’s alpha bién
Do luong 36 tin cay > tong.
Cronbach’s Alpha -Loai cac bién c6 hé sé tuong quan bién
. tona nho.
\ 4 . :
Phan tich nhan té kham - Kiém tra phuong sai trich
ha EFA —
P - Kiém tra c&c nhén to ruat trich

A 4

Phan tich md hinh hdi quy

-Kiém tra da cong tuyén.

da bién -Kiém tra sy twong quan.
. -Kiém tra su phti hon.
v
Kidm dinh gia thuyét _’ Kiém tra su khé(f _biét hfay kh_ﬁng g_i&_a
cac nhom d¢ tuoi, nghé nghiép, gidi
tinh.

Hinh 3. 1: Quy trinh nghién citu cac nhan t6 tac dong dén dong lwc lam viéc

ciia CBCC, NLD cap huyén va xa tai huyén Tuy Phong, tinh Binh Thuan
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Tiéu két Chwong 3

Chuong 3 trinh bay phuong phap nghién ctru dugc sir dung dé xay dung va
danh gia thang do cac khai niém nghién ciu, kiém dinh mé hinh ly thuyét.

M6 ta phuong phap nghién ciru dinh tinh va dinh luong chi tiét; xay dung mo
hinh nghién ciru va phuong phap khao sét va xt Iy dit liéu so cap. Chuong 4 sé& trinh
bay phuwong phap phan tich dir liéu va két qua nghién ctru bao gom danh gia thang do
bang Cronbach’s Alpha, EFA, kiém dinh mé hinh Iy thuyét bang phuong phap hdi
quy tuyén tinh da bién.
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CHUONG 4: KET QUA NGHIEN CUU

Chuong nay bao gom 4 phan: (1) Panh gia thang do bang hé sb tin cay
Cronbach alpha, (2) Phan tich nhan t6 kham pha EFA, (3) Phan tich hdi qui danh gia
mtc d6 quan trong cua cac nhan té, (4) Kiém dinh Levene. ..,

4.1. PANH GIA THANG DO

Thang do Bong lyc lam viéc cia CBCC, NLb cép huyén va xa tai huyén Tuy
Phong, tinh Binh Thudn c6 bay nhan t6 doc lap d6 1a: (1) Thu nhdp, (2) Phic lgi co
quan (3) Quan tri hanh chinh cong (4) Tac phong lanh dao, Quan Iy (5) Dao tao va
phét trién (6) Méi trwong lam viée (7) Vin hod c¢éng vy va mét nhan té phu thuge 1a
PLLV ciia CBCC, NLP cdp huyén va xa tai huyén Tuy Phong, tinh Binh Thugn.

Thang do Likert duoc sir dung, day 1a loai thang do trong d6 mot chudi cac
phét biéu lién quan dén thai d6 trong cau hoi dugc néu ra va ngudi tra 16i chon mot
trong cac tra 101 d6. Thang do Likert thuong dugc ding dé do ludng mot tap céc phat
biéu ciia mot khai niém. Sé do cua khai niém 1a tong cac diém cua tirng phat biéu. Vi
viy, thang do Likert con dugc goi 1a thang do 14y tong. Day la thang do phd bién nhat
trong do luong cac khai niém nghién ctu trong nganh quan tri, kinh doanh. V& mat
ly thuyét, thang do Likert 12 thang do thir ty va do ludng muac d6 dong y cua dbi tugng
nghién ctru. Nghia 14 bién thién cac tra loi tir hoan toan phan dbi dén hoan toan dong
y. Trong nghién citu ndy, tac gia chon thang do Likert c6 5 mirc d6 dé don gian va dé
hiéu hon d6i voi dap vién. Thang do duoc quy wéc tir 1: “hoan todn khéng dong 3
dén 5: “hoan toan dong y”. Két qua cho thay cac cau hoi déu rd rang, tat ca thanh
vién déu hiéu duoc noi dung va y nghia cta tirng cau hoi cua tat ca cac thang do dy
kién. Vi vay, cac thang do nay dugc giir nguyén va st dung trong khao sét, phan tich
dé tiép tuc danh gia théng qua céc chi tiéu 12 hé sé tin cdy Cronbach’s Alpha va phan
tich nhan t6 kham pha EFA.

Kiém dinh do tin cay cua thang do thong qua hé sé Cronbach’s Alpha nham
loai trir cAc bién c6 hé sb twong quan bién tong nho hon 0,3. Tiéu chuan chon thang
do khi n6 c6 d6 tin cay Cronbach’s Alpha > 0,7. Thang do c¢6 d6 tin cay Cronbach’s

Alpha > 0,6 ciing duoc chon khi nd dwoc sir dung lan dau [Nunnally & Burnstein
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(1994)]. Vé ly thuyét, Cronbach’s Alpha cang cao cang tot (thang do cang c6 do tin

cdy). Cronbach’s Alpha cta cac thang do thanh phan dugc trinh bay trong cac bang

dudi day.

4.1.1. Cronbach’s Alpha ciia thang do yéu té Thu nhdp

Biang 4. 1: Cronbach’s Alpha ciia thang do nhan t6 Thu nhap

Item-Total Statistics

Scale Mean if | Scale Variance if| Corrected Item-| Cronbach's Alpha if

Item Deleted Item Deleted [ Total Correlation Item Deleted
TNCC1 15.13 9.308 .666 .893
TNCC2 15.17 9.800 716 878
TNCC3 15.16 9.204 .830 .846
TNCC4 15.18 9.800 .709 879
TNCC5 15.28 9.206 847, .858

Nguén: Phan tich dir liéu — phu luc s6 VI

Bang 4.1 cho thay, thang do nhén té thu nhap duoc do ludng qua 5 bién quan

sat. Két qua phan tich do tin cdy Cronbach’s Alpha cua thang do 1an 1 12 0,847 > 0,7.

Péng thoi, ca 5 bién quan sat déu c6 twong quan bién tong > 0,3. Nhu vay, thang do

nhan té thu nhap dam bao do tin cay.
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4.1.2. Cronbach’s Alpha ciia thang do nhin té Phiic lgi

Biang 4. 2 Cronbach’s Alpha ciia thang do nhén t6 phuc loi

Item-Total Statistics

Scale Mean Scale Corrected Item-Total | Cronbach's Alpha if Item

if Item Variance if Correlation Deleted

Deleted | Item Deleted
PLCQ1 15.11 10.779 676 .902
PLCQ2 15.14 10.280 .866 .854
PLCQ3 15.14 10.981 649 .908
PLCQ4 15.16 10.339 .850 .857
PLCQ5 15.15 10.452 .838 .860

Nguén: Phan tich dir liéu — phu luc s6 VIIT

Bang 4.2 cho thiy, thang do nhan t6 Phic lgi co quan c¢6 5 bién quan sat. Két

quéa phan tich hé s tin cay Cronbach’s Alpha cua thang do 1an 1 1 0,838 > 0,7. Bong

thoi, ca 5 bién quan sat déu c6 trong quan bién tong > 0,3. Do vy, thang do nhan to

Phuc lgi co quan dam bao d6 tin cay.

4.1.3 Cronbach’s Alpha ciia thang do nhén té6 Qudn tri hanh chinh céng

Bang 4. 3: Cronbach’s Alpha ciia thang do nhan t6 Quan tri hanh chinh cong

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha if
Item Deleted Item Deleted Total Item Deleted
Correlation
QTHC1 14.67 8.917 614 .588
QTHC2 14.64 8.979 522 629
QTHC3 14.66 11.864 521 11
QTHC4 14.60 8.456 642 572}
QTHC5 14.71 10.962 593 697,

Ngu&n: Phan tich dir liéu — phu luc s6 VIIT
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Bang 4.3 cho thay, thang do nhan t6 Quan tri hanh chinh cong cé 5 bién quan
sat. Hé sb tin cay Cronbach’s Alpha ctia thang do 13 0,697 > 0,6. Thang do nay ciing
dugc chon vi str dung lan dau. Bang thoi, ca 5 bién quan sat déu c6 twong quan bién
téng > 0,3.

4.1.4 Cronbach’s Alpha ciia thang do nhén t6 tic phong lanh dao, qudn Iy
Bang 4. 4: Cronbach’s Alpha ciia thang do nhén t6 tic phong linh dao, quan ly

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted Total Alpha if Item
Correlation Deleted

TPLD1 15.15 6.332 587 147
TPLD2 15.26 6.333 540 .760
TPLD3 15.21 6.033 642 728
TPLD4 15.37 6.261 506 173
TPLD5 15.35 6.137 586 746

Ngu&n: Phan tich dir liéu — phu luc s6 VIIT
Bang 4.4 cho thiy, thang do nhan té tic phong linh dao, quan ly c6 5 bién
quan sat. Hé sd tin cay Cronbach’s Alpha cuia thang do 1an 1 13 0,760 > 0,7. Pdng
thoi, ca 5 bién quan sat déu ¢ twong quan bién téng > 0,3. Do d6, thang do nhan tb
tac phong lanh dao, quan ly dam bao do tin cay.
4.1.5 Cronbach’s Alpha ciia thang do nhén té6 Pao tao va phdt trién
Bang 4. 5: Cronbach’s Alpha ciia thang do nhan t6 Pao tao va phat trién
Item-Total Statistics

Scale Mean | Scale Variance if| Corrected Item- | Cronbach's Alpha if
if Item Item Deleted | Total Correlation Item Deleted
Deleted
bTPT1 13.96 7.792 663 .855
DTPT2 13.82 8.367 .669 .853
bTPT3 14.15 7.640 .686 .849
bTPT4 14.22 7.304 164 827
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DTPTS 14.08 7.668 123 .836

Nguén: Phan tich dir liéu — phu luc s6 VIIT
Bang 4.5 cho thiy, thang do nhan té dao tao va phét trién c6 5 bién quan sat.
Hé sé tin cay Cronbach’s Alpha cua thang do 1a 0,840 > 0,7. Bdng thoi, ca 5 bién
quan sat déu c6 twong quan bién tong > 0,3. Do d6, thang do nhan té dio tao va phét
trién dap tng do tin cay.
4.1.6 Cronbach’s Alpha ciia thang do nhén té6 Moi trwong lam viéc
Bang 4. 6: Cronbach’s Alpha ciia thang do nhin t6 Méi trudong lam viéc

Item-Total Statistics

Scale Mean if | Scale Variance| Corrected Item-Total| Cronbach’s Alpha if

Item Deleted | if Item Deleted Correlation Item Deleted
DKLV1 14.58 6.308 471 677
DKLV?2 14.24 6.399 478 522
DKLV3 14.31 6.092 415 .690
DKLV4 14.54 7.039 438 595
DKLV5 14.12 6.748 466 584

Nguén: Phdn tich dit liéu — phu luc s6 VIII
Bang 4.6 cho thiy, thang do nhan t6 Méi truong 1am viéc 5 bién quan sat. Két
qua phan tich hé sb tin cdy Cronbach’s Alpha cua thang do lan 1 1a 0,674 > 0,6.
Thang do nay ciing dugc chon vi sir dung lan dau. Bong thoi, ca 5 bién quan sat déu
c6 tuong quan bién tong > 0,3.
4.1.7 Cronbach’s Alpha ciia thang do nhén t6 Vin hod cong vu
Bang 4. 7: Cronbach’s Alpha ciia thang do nhan té Vin hoa cong vu

Item-Total Statistics

Scale Mean if Item| Scale Variance if | Corrected |Cronbach's Alpha
Deleted Item Deleted Item-Total | if ltem Deleted
Correlation
VHCV1 14.57 5.814 613 597,
VHCV?2 14.59 5.997 535 618
VHCV3 14.53 6.511 AT74 646
VHCV4 14.61 5.755 614 583
VHCV5 14.58 7.929 513 701
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Nguén.‘ Phan tich dir liéu — phu luc s6 VIIT

Bang 4.7 cho thy, thang do nhan t Van hoa cong vu ¢ 5 bién quan sat. Hé

s6 tin cdy Cronbach’s Alpha cua thang do 1an 1 13 0,643 > 0,6. Thang do nay ciing
dugc chon vi str dung lan dau. Pong thoi, ca 5 bién quan sat déu c6 twong quan bién

téng > 0,3.

4.1.8 Cronbach’s Alpha cua thang do Dong luc lam viéc CBCC, NLD

Bang 4. 8: Cronbach’s Alpha ciia thang do nhan t6 Pong luc lam viéc

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha if

Item Deleted Item Deleted | Total Correlation Item Deleted
DLLV1 7.35 2.727 697 .666}
DLLV2 7.36 2.395 .689 661
DLLV3 7.21 2.767 .539 124

Nguon: Phan tich dit liéu — phu luc so VIII

Bang 4.8 cho thdy, thang do nhan t6 Dong luc 1am viéc ¢d 3 bién quan séat. Két
qua phan tich hé s tin cay Cronbach’s Alpha ctia thang do 1an 1 13 0,681 > 0,6. Bong
thoi, ca 3 bién quan sat déu c6 trong quan bién tong > 0,3. Do vy, thang do nhan td
nay cling dam bao do tin cay.

KET LUAN

Sau khi do luong d6 tin cay cua cac nhan t théng qua hé s6 Cronbach’s Alpha,
két qua danh gia thang do cta 07 nhan té doc 1ap voi 35 bién quan sat va 01 nhan té
phu thudc véi 03 bién quan sat dam bao do tin cay dé phan tich tiép theo.
4.2. PHAN TICH NHAN TO KHAM PHA (EFA)

Phan tich nhan t6 kham pha (EFA) dugc sir dung dé thu nhé va tom tat di liéu.
Trong nghién ctru ndy, phuong phap EFA dya vao mdi twong quan gitta cac bién voi
nhau dé rt gon thanh nhitng nhan té c6 nghia hon. Cu thé, khi dua tat ca cac bién thu
thap duoc (38 bién) vao phan tich, cac bién co thé cd lién hé voi nhau. Khi d6, ching
s& duoc gom thanh cac nhém bién ¢ lién hé dé xem xét va trinh bay dudi dang cac
yéu t6 co ban anh hudéng dén Bong luc 1am viéc cia CBCC, NLD tai huyén Tuy
Phong, tinh Binh Thuan.
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Bang k§ thuat trich hé s6 Principal component véi phép quay Varimax tai diém
dirng khi trich céc yéu t6 c6 Eigenvalue > 1. Thang do nao co tong phuong sai trich
tir 50% tro 1én 1a dugc chap nhan [Gerbing & Anderson (1988)]. Cac bién c6 trong
sb (Factor loading) nho hon 0,5 sé& bi loai. Tai mdi khai niém c6 chénh léch trong sb
(Factor loading) 16n nhét va bat ky phai dat > 0,3 [Jabnoun & AL-Tamini (2003)].
Trong phan tich nhan t5, yéu cau can thiét 1a hé s KMO (Kaiser — Meyer — OlKin)
phai c6 gia tri 16n (0,5 < KMO < 1), diéu nay thé hién phan tich nhan t4 1a thich hop.
Néu hé s6 KMO < 0,5 thi phan tich nhan té c6 kha ning khong thich hop véi cac dir
licu. Theo Kaiser (1974), KMO > 0,9 1a rét tét; 0,9 > KMO > 0,8 1a tét; 0,8 > KMO
> 0,7 la dugc; 0,7 > KMO > 0,6 1a tam dugc, 0,6> KMO > 0,5 1a xau va KMO < 0,5
la khdng thé chap nhan duoc [Hoang Trong va Chu Nguyén Mang Ngoc (2008)].

Theo cic quy udc trén, tac gia tién hanh phan tich nhan t6 kham pha (EFA)
theo timg budc. Lan dau thyc hién EFA, 38 bién d& nhom lai thanh 8 nhan té. Sau 6
lan thyc hién phép quay, bay nhom chinh thirc dugc hinh thanh.

4.2.1. Phén tich nhén t6 khdm phd (EFA) lan thir nhdt

Khi phan tich nhan t4, nghién ciru dat ra 2 gia thuyét: Gia thuyét Ho: Céc bién
trong tong thé khong cé twong quan véi nhau va Gia thuyét Hi: Céc bién trong tong
thé c6 twong quan véi nhau.

Bang 4. 9: Hé s6 KMO va kiém dinh Barlett cac thanh phén lin thir nhat
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 841
Approx. Chi-Square 3837.152
Bartlett's Test of Sphericity df 597
Sig. 009

Nguén: Phan tich dir liéu — phu luc s6 VIIT

Két qua kiém dinh Barlett cho thay gitta cac bién trong tong thé c6 mdi tuong

quan vé&i nhau (sig = 0,00 < 0,05, bac bé Ho, nhan H1). Bong thai, hé s6 KMO = 0,841
> 0,5, chtng to phan tich nhan té dé nhoém cac bién lai véi nhau 1 thich hop va di

liéu phd hop cho viéc phan tich nhan té.
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Bang 4. 10: Bang phwong sai trich lan thir nhat

Total Variance Explained

Comp Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
onent Loadings Loadings
Total % of Cumulati| Total % of Cumulative| Total % of Cumulative
Variance ve % Variance % Variance %
1 9.366 26.761 26.761] 9.367 26.763 26.763] 3.845 10.986 10.987
2 2.713 7.745 34.509 2.711 7.744 34509 3.635 10.386 21.370
3 2.372 6.780 41.291] 2.372 6.781 41.291] 3.523 10.065 31.435
4 2.311 6.603 47.893 2.311 6.603 47.893 2.557 7.306 38.738|
5 1.767| 5.048 52.941] 1.767 5.048 52.941] 2.505 7.156 45.894
6 1.636 4,674 57.616 1.636 4,674 57.616] 2.369 6.770 52.664
7 1.408 4,023 61.638 1.408 4,023 61.638 2.318 6.624 59.288]
8 1.331] 3.802 65.441 1.331 3.802 65.441] 1.571 4,489 63.777,
9 1.055 3.015 68.456 1.055 3.015 68.456] 1.509 4,310 68.087,
10 1.019 2.908 71.365 1.018 2.908 71.365 1.147 3.279 71.379|
11 .855 2.440 73.805
12 .783 2.238 76.043
13 747 2.122 78.165
14 .674 1.927 80.092
15 .610 1.744 81.835
16 .660 1.598 83.433
17 547 1.564 84.997|
18 514 1.469 86.466
19 .508 1.452 87.918
20 453 1.290 89.208
21 415 1.186 90.394
22 .385 1.101 91.495
23 .367 1.048 92.543
24 .358 1.024 93.566
25 327 .934 94.501
26 .295 .843 95.344]
27 .283 .807 96.151]
28 .253 122 96.873
29 .240 .686 97.559
30 227 .649 98.208
31 .183 522 98.730
32 175 .500 99.230
33 126 .357 99.587|
34 .090 .259 99.846
35 .057 .157| 100.012

Eg(traction Method: Principal Component’AnaIysis.
Nguon: Phan tich dir liéu — phu luc so VIII

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component

1 2 3 4 5 6 7 8 9 10
PLCQ2 172 -.213 123 -.243 -.378 -.188 121
PLCQ4 .766 -171 -.204 -.384 -.181
PLCQ5 744 -.210 .106 -.234 -424 -.156 143
PLCQ3 729 -.115 -.136 -177 -.115
TNCC3 .667, -.204 -.131 -.352 420
TNCC5 .658 -.254 -.133 -.388 .382 147
PLCQ1 .653 -.146 -191 -.207 -.275 -.122
TNCC2 .649 -.299 -.260 251 .105
TNCC4 612 -.361 -121 -.227 .296 119
MTLV1 578 211 .255 .286 -.362
TNCC1 577, -.224 -.316 .361
QTHC1 .555 -.143 -.120 -.469 .248 .218 1244
VHCV3 538 -111 .235 407 193
MTLV3 .500 312 .168 219 -411
MTLV2 462 -.137 341 337, -.257 -.143 -.12]]
QTHC5 458 .251 -.194 -.287 .230 242 -.384
QTHC2 458 -.215 -.162 -.198 -.352 324 .189 A11 -.101
bTPT4 520 .653 -.207
DTPT3 425 .613 -.219 170 -.199
DTPT5 462 .606 -.280 -.103 .100
bTPTI 511 .559 -.223 -.232
DTPT2 532 .551 173 .147 .109
TPLD3 .380 .700 -.149 193 -.140
TPLD1 397, 157 .642 -.193 161
TPLD5 .349 .235 .583 -.104 154 -.281 .26]]
TPLD2 .342 218 .557 -.198 152 -.305 .3024
TPLD4 481 501 143 .153 -.205
VHCV4 379 .615 123 -.408 118 .238
VHCV1 420 .555 .282 -.242 .342
VHCV2 405 484 .168 -.340 172 .193
QTHC4 442 -.158 -.147 -.508 274 418 220
MTLV4 101 .183 .662 -.230 402 141 -.187
MTLV5 124 -.144 113 .328 .509 -.299 .379 -.198 -.23
QTHC3 .320 211 .207, -.165 -.179 -.385 113 .390 -.36
VHCV5 .320 .389 516 57

Nguén: Phdn tich dir lieu — phu luc s6 VIII

Bang 4.10 cho thiy, cac nhan té déu c6 gia tri Eigenvalues > 1. Phuong sai

trich 1a 69,373% > 50% la dat yéu cau. Véi phuong phap rit trich Principal
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components va phép quay Varimax, c6 8 nhan té duoc rat trich ra tir bién 38 quan séat
(bang 4.10). Biéu nay chiing cho ching ta thay 8 nhan t6 rdt trich ra thé hién dugc
kha ning giai thich duoc 69,373% su thay doi cua bién phu thudc trong tong thé. Nhu
vay, thang do duoc chap nhan va duoc phan thanh 8 nhdm. Céc bién cua cc thanh
phan thang do c6 trong s (Factor loading) 16n hon 0,50. Tuy nhién, mot sb bién c6
trong s6 nho nhit va hiéu sb < 0,3 nén sé& bi loai & 1an phan tich thi hai.

Tuong ty nhu vay, tac gia tién hanh phan tich EFA thém 4 lan nita, két qua
nhu sau: Loai 8 bién quan sat gom: PLCQ3, VHCV3, QTHC5, MTLV4, MTLVS5,
QTHC3, TPLb4, VHCVS.

4.2.2. Phén tich nhén t6 khdm phd EFA lan cuéi (lan thir 6)

Sau khi loai xong céc bién 1a PLCQ3, VHCV3, QTHC5, MTLV4, MTLVS5,
QTHC3, TPLP4, VHCVS5 va phan tich lai EFA. Qua phan tich nhan t5 kham phé
EFA lan cudi (Ian tha 6), két qua nhu sau: Loai tiép PLCQ4, QTHC3, QTHCS,
TPLD4, MTLV4, MTLVS, VHCV3, VHCCS.

Bang 4. 12: Hé s6 KMO va kiém dinh Barlett cac thanh phan lan cudi

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .859
Approx. Chi-Square 3071.983
[Bartlett's Test of Sphericity df 353
Sig. .000

Nguén: Phan tich dir lieu — phu luc s6 VIIT

Két qua kiém dinh Barlett cho thay giita cac bién trong tong thé c6 méi tuong

quan vai nhau (sig = 0,00 < 0,05, bac bé Ho, nhan Hy). Bong thoi, hé sé KMO = 0,859
> 0,5, chtng to phan tich nhan té dé nhém cac bién lai véi nhau 1 thich hop va dix

liu phu hop cho viéc phan tich nhan t4..
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Bang 4. 13: Bang phwong sai trich 1an cudi

Total Variance Explained

Comp Initial Eigenvalues Extraction Sums of Squared
onent Loadings
Total % of Cumulative % | Total % of Cumulative %
Variance Variance
1 2.145 71.389 72.381] 2.143 72.381 72.381
2 .568 19.847 90.216
3 297 9.773 100.000

Extraction Method: Principal Component Analysis.
Nguén: Phan tich dit liéu — phy luc s6 VIII

Bang 4.13 cho thay, cac nhan t déu cd gia tri Eigenvalues > 1. V6i phuong
phap rdt trich Principal components va phép quay Varimax, c6 7 nhan té dugc rat
trich ra tir cac bién quan sat. Phuong sai trich 13 72,381% > 50% la dat yéu cau. Piéu
nay chtng cho ching ta thdy 7 nhan t4 rdt trich ra thé hién duoc kha nang giai thich
duogc 72, 4% su thay ddi cua bién phu thudc trong tong thé.

KET LUAN

Sau 6 lan thyc hién phuong phap rut trich Principal components va phép quay
Varimax, két qua cac nhém dugc gom lan cudi nhu sau:

Nhém 1 (Thu nhap cdng chac): c6 5 bién quan sat 1a TNCC1, TNCC2,
TNCC3, TNCC4, TNCC5

Nhém 2 (Phuc loi co quan): ¢6 3 bién 1a PLCQ1, PLCQ2, PLCQ5

Nhoém 3 (Van hoa cong vu): ¢6 3 bién quan sat 1a VHCV1, VHCV2, VHCCA4.

Nhom 4 (Mbi truong 1am viéc): ¢6 3 bién 1a MTLV1, MTLV2, MTLV3.

Nhém 5 (Quan tri hanh chinh c¢éng): ¢6 03 bién quan sat 13 QTHC1, QTHC2,



QTHCA.
Nhom 6 (Tac phong lanh dao): ¢d 3 bién quan sat la: TPLD1, TPLD2, TPLD5.
Nhém 7 (Pao tao phat trién): ¢ 5 bién quan sat 1a PTPT1, DPTPT2, DTPT3,

DTPT4, BPTPTS.
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Phan tich nhan té kham pha bién phu thugc
Bang 4. 14: Hé s6 KMO va kiém dinh Barlett bién phu thugc

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

Bartlett's Test of Sphericity df

Sig.

3

692
203.157

.000

Nguon: Phan tich diz liéu — phu luc so VIII

Két qua kiém dinh Barlett cho thay gitta cac bién trong tong thé c6 méi tuong
quan vé&i nhau (sig = 0.00 < 0.05, nén béac bo HO, chap nhan H1). Hé s6 KMO0 = 0.692

> 0.5 chtng to phan tich nhan t6 d& nhom cac bién lai vai nhau la thich hop va di

liéu ph hop cho phan tich nhan td.

Bang 4. 15: Phwong sai trich bién phu thuac

Total Variance Explained

Comp Initial Eigenvalues Extraction Sums of Squared Loadings

onent | Total % of Cumulative % Total % of Variance| Cumulative %
Variance

1 2.142 71.384 71.384 2.142 71.384 71.384

2 565 18.842 91.216

3 293 9.774 100.000

Extraction Method: Principal Component Analysis.

Bang 4.15 cho thay, v&i phuong phép rat trich Principal componennts va phép

quay Varimax ¢ 01 nhan té duoc rat trich ra tir bién quan sat. Phuong sai trich 1a



91.216 > 50% la dat yéu cau.

4.2.3 Két ludn phén tich nhan té khdm phd mé hinh do lwong

Tir két qua phan tich EFA va Cronbach’s Anpha nhu trén, mé hinh nghién cttu
ly thuyét chinh thac van giir lai 8 nhan té nhung c6 diéu chinh vé tht ty. Cy thé, md
hinh nay c6 8 thang do thanh phan, trong d6 c6 7 bién doc lap: (1) Thu nhdp, (2) Vin
hod cong Vi (3) Méi trwong lam viée, (4) Pdo tao va phat trién, (5) Phuc lgi co quan
(6) Quan trj hanh chinh c¢éng (7) Tdc phong lanh dao, quan Iy va mét bién phu thuge
(Péng luc 1am viéc ciia CBCC, NLD cdp huyén, x4).

bong luc lam viéc
cua CBCC,NLD
cap huyeén, x4 tai

Hinh 4.1 M hinh Iy thuyét sau khi diéu chinh

Céc gia thuyét cho mé hinh nghién ctru chinh thic nhu sau:

Hilcr: Thu nhap c6 tac dong cung chiéu dén Bong luc 1am viéc cia CBCC,
NLD tai huyén Tuy Phong, tinh Binh Thuan.

H2cT: Vian hoa Cong vu c6 tac dong cung chiéu dén Pong luc 1am viéc cua
CBCC, NLb tai huyén Tuy Phong, tinh Binh Thuan.

H3cr: Méi truong 1am viée c6 tac dong cling chiéu dén Dong luc 1am viéc cua
CBCC, NLb tai huyén Tuy Phong, tinh Binh Thuan.
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H4cr: Pao tao va phat trién tac dong clng chiéu dén Dong luc 1am viéc cua
CBCC, NLb tai huyén Tuy Phong, tinh Binh Thuan.
H5cr: Phic loi co quan tac dong ciing chiéu dén Bong hec 1am viéc cia CBCC,
NLD tai huyén Tuy Phong, tinh Binh Thuan.
H6cT: Quan tri hanh chinh cong co tac dong cling chiéu dén Bong luc 1am viéc
cua CBCC, NLD tai huyén Tuy Phong, tinh Binh Thuan.
H7ct: Tac phong lanh dao, quan 1y c6 tic dong cing chiéu dén Pong luc lam
viéc ciia CBCC, NLD tai huyén Tuy Phong, tinh Binh Thuan.
4.3 PHAN TICH MO HINH HOI QUY TUYEN TiNH PA BIEN
4.3.1. Phén tich mé hinh lan 1
4.3.1.1. M6 hinh
Phuong trinh hdi quy tuyén tinh biéu dién méi quan hé gitra 7 nhan té tac dong
(bién doc lap) va Pong luc 1am viéc cua CBCC, NLD cap huyén va xa (bién phu
thudc) co dang nhu sau:
Y =ao + arXy + axXz + azXaz + agXs + asXs + asXe + arXy
Nghién cau thuc hién chay hdi quy tuyén tinh da bién véi phuong phap dua
vao mot luot (phuong phap Enter), trong do:
< Y:Dong luc 1am viéc (bién phu thugc).
< ap: Hang sé ty do.
< a,ap, as as,as, as az: La cac hé s6 hdi quy duogc sir dung tir cac
hé s6 quy udc luong duoc.
X1, X2, Xa, Xa, X5, Xe, X7 12 céc bién doc lap theo thw ty sau: (1) Thu nhap,
(2) Vin hoa cong vu (3) Mai truong 1am viéc, (4) Pao tao va phét trién, (5) Phc loi
co quan (6) Quan tri hanh chinh cong (7) Tac phong lanh dao, quan ly.
bong luc lam viéc = ap + ar* Thu nhap + a>* Vin hoa cong vu + az* M0oi
troong lam viéc + as* Pao tao va phat trién + as* Phuc loi co quan + ag* Quan
tri hanh chinh cong + a7* Tac phong cach lanh dao, quan ly.
4.3.1.2. Kiém tra mtrc d6 phii hop mé hinh hdi quy tuyén tinh da bién

(1) Kiém tra cac gia dinh mé hinh hdi quy
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Kiém tra cac gia dinh sau: Phuong sai cta sai s6 (phan du) khong d6i; Cac
phan du c6 phan phdi chuan; Khéng c6 méi tuong quan giira cac bién doc lap. Theo
Hoang Trong va Chu Nguy&n Mang Ngoc (2008), néu cac gia dinh nay bi vi pham
thi cac udc lugng khdng dang tin cay nira

< Kiém dinh gia dinh phwong sai ciia sai s6 (phan dw) khong doi

Pé kiém dinh gia dinh phuong sai cua sai s6 (phan duw) khong ddi, ta sir dung
d6 thi phan tan caa phan du da duoc chuan hoa (Standardized Residual) va gia tri dy

bao dd dugc chuan hoa (Standardized predicted value).

Scatterplot
Dependent Variable: DLLV
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Regression Standardized Predicted Value
Hinh 4.2 D6 thi phan tan giita gia tri du doan va phan du tir hoi qui
Nguon: Phan tich di lieu — phu luc sé VIII
Hinh 4.1 trén cho thiy c4c phan du phan tan ngu nhién quanh truc 0 (1a quanh
gia tri trung binh cua phan du) trong mot pham vi khong doi. Diéu nay c6 nghia 13
phuong sai ctiia phan du khong doi.

% Kiém tra gia dinh cic phan dw c6 phin phdi chuan
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: DLLYWV
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Hinh 4.3 D4 thi P-P Plot ciia phan du — d& chuan hoa
Nguén: Phan tich dz ligu — phu luc sé VIII

Histogram
Dependent Variable: DLLYV
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Hinh 4.4 D6 thi Histogram caa phan du — da chuan hda
Nguon: Phan tich dé liéu — phu luc sé VIII
Két qua tir d6 thi tan s6 Histogram caia phan du cho thay, phan phdi cia phan

du x4p xi chuan (trung binh Mean léch véi 0 vi sé quan sat kha Ién, do léch chuan
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Std. Dev = 0,98). Piéu nay co6 nghia 14 gia thuyét phan phéi chuan cia phan du khong
bi vi pham. Két qua tir biéu d6 tan s6 P-P plot cho thiy cac diém phan tan xung quanh
dugc ky vong. Ciing cho thiy gia dinh phan phéi chuan cua phan du khong bi Vi
pham. Theo Hoang Trong va Chu Nguyén Méong Ngoc (2008), Kiém dinh Durbin
Watson = 1,826 (bang 4.17) trong khoang [1 < D < 3] nén khéng c6 hién tugng tuong
quan cua cac phan du.

* Ma tran twong quan
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Bang 4. 16: Ma tran twong quan giira bién phu thudc va cac bién déc 1ap

Correlations
TNCQ | PLCQ | QTHC | PccQ | BPTPT | MTLV | VHCV | MTLV
Pearson Correlation 1] 563 405 279" 3047 318" 246" 648"
TNCQ Sig. (2-tailed) .000 .000] .000 .000] .000 .000 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 556" 1 528" 325" 3757 425 380 .659™
PLCQ Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 40171 .528™ 1 291" .350" 258" 21271 535"
QTHC Sig. (2-tailed) .000] .000 .000 .000] .000 .003 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 289" .325" .291™ Y 2587 .248™ 205" .394™
TPLD Sig. (2-tailed) .000 .000 .000 .000 .000 .004 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 3057 .375™ .350™ .258" ] 221 25171 4317
DTPT Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 3187 .425™ .258™ 2487 2217 1 43071 526"
MTLV Sig. (2-tailed) .000] .000 .000 .000 .002 .000 .000
N 196 196 196 196 196 196 196 196
Pearson Correlation 224771 .380™ 212" 20571 25171 .430™ 1 .394™
VHCV Sig. (2-tailed) .000] .000 .003 .004] .000] .000 .000
N 198 198, 198 198 198 198 198 198}
Pearson Correlation 6497 .659" 535" 3947 4317 526 .394™ 1
MTLV Sig. (2-tailed) .000] .000 .000] .000 .000] .000 .000
N 196 196 196 196 196 196 196 196

**_Correlation is significant at the 0.01 level (2-tailed).

Nguén: Phan tich dir liéu — phu luc 56 3

Bang ma tran twong quan cho thiy hé sé twong quan giita cac bién doc l1ap

TNCQ, véi bién phu thuoc DPLLV kha cao va twong quan cung chiéu. Hé sé tuong

quan caa bién phu thudc véi tiing bién doc lap dao dong tir 0,280 dén 0,683 (mirc

trong quan trung binh dén trong quan kha manh).
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(2) Kiém dinh mirc 9 phut hop ctia mé hinh
Bang 4. 17: Panh gia mirc dd phd hop cia mé hinh hdi quy tuyén tinh da bién

THONG SO MO HINH
) Thong ké thay dbi
HE¢ s6 o, . i
. ] , Sai s0 Hé so H¢ so
M6 | Héso | Héso| R?- ) ) | Bac | Bac | )
R ) chuan cua|He s R2| HEs6 F| " |Sig. F Durbin-
hinh R R? hiéu ] i " |twdol|tudo
 |u6c luong| sau khi | khi d6i sau khi|  Watson
chinh . 1 2 .
doi doi
1 0,819?| 0,667 0,653| 0,46166| 0,656/ 51,589 7| 191 0,000 1,819
Bién doc lap: TNCQ, PLCQ, VHCV, MTLV, PLCQ, PTPT, TPLD
Bién phu thuéce: PLLV

Nguén: Phan tich dir liéu — phu luc 111
Bang 4.17 cho thay, gi tri hé s6 twong quan 14 0,819 > 0,5. Do vay, day 1a mo
hinh thich hop dé sir dung danh gia méi quan hé gitra bién phu thudc va cac bién doc

A

lap.

Ngoai ra, gia tri hé s R? 13 0,667, nghia 13 m6 hinh hoi quy tuyén tinh da xay
dung phi hop véi dit liéu 66,7 %. Noi cach khac, 66,7% DLLV ciia CBCC, NLD cap
huyén va x4 tai huyén Tuy Phong do mé hinh hdi quy giai thich. Cac phan con lai 1a
do sai s6 va cac nhan té khéc.

Bang 4. 18: Phan tich phwong sai ANOVA

ANOVAP
Tong binh Trung binh binh
M®& hinh phuong Bac tu do phuong F Sig.
Hbi quy 76,940 7 10,991  |51,574|0,000
Phén du 40,477 190 0,213
Tong 117,417 197
a Bién doc 1ap: (Hang s6) TNCQ, PLCQ, VHCV, MTLV, PLCQ, BTPT, TPLD
b Bién phu thuéc: BLLV

Nguo”‘n: Phan tich dir lieu — phu luc 111
Kiém dinh F sir dung trong bang phan tich phuong sai ANOVAP [a phép kiém
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dinh gia thuyét vé do pht hop cia mé hinh hoi quy tuyén tinh tong thé. Biéu nay cho
ching ta biét bién phu thudc c6 twong quan tuyén tinh véi toan bo bién doc lap hay
khéng. Dat gia thuyét Ho la: ap= a1 = a;= as= as = as = ag= a7 = 0.

Tu bang 4.18 phan tich phuong sai ANOVA, gia tri F=51,574 ¢0 sig.< 0,05
do d6 ta bac bo HO. Piéu nay c6 ¥y nghia 1a cac bién doc 1ap trong mé hinh c6 tuong
quan tuyén tinh véi bién phu thugc, tic 1a su két hop cua cac bién doc lap co thé giai
thich duoc sy thay doi cua bién phu thudc.

Bang 4. 19: Cac thong so thong ké trong md hinh hdi quy bing

phuong phap Enter
. H¢ s6
He¢ s0 chua Y P . . ;
chuin héa clrl]l(;zn Thong ké da cong tuyén
M©b hinh t Sig. —
. X Heé so
Sai s0 ) A A
B 2 Beta Toleran| Heg so VIF
chuan
ce
(Hing s6) | -1,160| 0,299 -3,899, .000
TNCQ 0,329, 0,055 0,363] 6,144 0,000 0,650 1,540
PLCQ 0,194 0,097 0,213} 3,347 0,001 0,498 2,009
QTHC 0,166 0,054 0,167 3,129| 0,002 0,674 1,483
TPLD 0,115 0,059| 0,097 1,944 0,003 0,839 1,192
DTPT 0,126/ 0,053 0,119 2,341 0,000 0,797 1,255
MTLV 0,282 0,061 0,271 4,423] 0,000 0,722 1,385
VHCV 0,077, 0,063 0,072 1,287 0,004 0,756 1,321

a. Bién phu thudc: PLLV

Khi Xét tstar VA tw2 Ca cac bién dé do do tin cay thi 07 bién doc lap déu dat yéu
Cau do tswat > tuns, 191y = 1,80 (nho nhat 12 1,287) va céc gia tri mic y nghia déu thé
hién d6 tin cay kha cao Sig. < 0,05. Ngoai ra, hé s6 VIF cua cac hé so Beta déu nho
hon 10 (16n nhat 13 1,815) va hé s Tolerance déu > 0,5 (nhé nhat 1a 0,489) cho thay
khdng c6 hién trong da cong tuyén xay ra, theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008).

(3) Pdnh gid mirc dp quan trong ciia cdc nhén t6 tic dpng dén PLLV ciia
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CBCC, NLD cip huyén va xi tai huyén Tuy Phong tinh Binh Thugn

Cin ctr vao Bang 4.19, tir thdng sé thong ké trong md hinh hoi quy, phuong
trinh hdi quy tuyén tinh da bién cua cac nhan té quyét dinh DPLLV cua CBCC, NLD
cap huyén va x4 tai huyén Tuy Phong tinh Binh Thuan nhu sau:

Y = 0,363*X1 + 0,072*X> + 0,271*X3 + 0,119*Xs + 0,213*X5 + 0,167*Xe +
0,097*X>

Pong lire 1am viéce ciia CBCC, NLD cép huyén va xi tai huyén Tuy Phong,
tinh Binh Thuan = 0,363*(Thu nhap) + 0,072*(Vian hoa céng vu) + 0,271*(M0i
treong lam viéc) + 0,119*(Pao tao phat trién) + 0,213*(Phuc lgi co' quan) +
0,167*(Quaén tri hanh chinh cong) + 0,097*(Tac phong cach lanh dao, quan ly).

Nhu vy, ca 7 nhan t6 bién doc 1ap déu c6 tac dong (+) ty 18 thuan dén DLLV.
Tt 1a khi Thu nhap, Vin hoa céng vu, Mbi truong 1am viée, Pao tao va phat trién,
Phuc loi co quan, Quan tri hanh chinh cong, Tac phong lanh dao, quan 1y cang t6t thi
DPLLV cua CBCC, NLb cﬁp huyén va xa tai huyén Tuy Phong, tinh Binh Thudn cang
cao (cang gin bo). Trong 7 nhén tb nay thi c6 TNCQ, VHCV, PLCQ, MTLYV la nhan
t6 6 su tac dong dang ké dén PLLV. Nhan t6 thu nhap 1a quan trong nhat trong mo
hinh héi quy, thir tu tiép theo 1a Van hoa cong vu va Quan tri hanh chinh cong ...
Nhu vay, gia thuyét Hlcr, H2cT, H3cT, Hécr, H5cT, HBCT, H7CT cho md hinh nghién
ctru 1y thuyét chinh thirc dugc chap nhan.

Bang 4. 20: Vi tri mire dd quan trong cia cac nhan té theo mire dd giam dan

Bién Nhan t6 Gia tri tuyét doi
X1 Thu nhép 0,363
X3 Moi trudong lam viéce 0,271
X5 Phuc loi co quan 0,213
X6 Quan tri hanh chinh cong 0,167
X4 Dao tao va phat trién 0,119
X7 Phong cach 1anh dao 0,097
X2 Van hod cong vu 0,072
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Tong sb 1,300

4.4. KET QUA PANH GIA CUA CBCC, NLP VE CAC BIEN QUAN SAT
4.4.1. Két qud thong ké cam nhgn vé tieng nhén t6 ciia CBCC, NLD cip
huyén va xa huyén Tuy Phong, tinh Binh Thudn

Bang 4. 21: Két qua mirc dd danh gia vé tirng nhan to

Tén nhan to Pi¢m trung binh P 1échMirc d9 cam
chuan nhan
TNCQ: Thu nhap 3,8100 0,7205 1
MTLV: Diéu kién lam viéc 3,7470 0,6194 2
PLCQ: Phuc lgi co quan 3,6260 0,6184 3
QTHC: Quan tri hanh chinh 3,6030 0,7374 4
DTPT: Pio tao va phat trién 3,5575 0,5036 5
TPLD: Tac phong cach lanh dao, quan ly 3,4450 0,6842 6
VHCV: Van hoa cong vu 3,4450 0,7468 7

Nguon: Phan tich diF liéu cua tdc gia
Nhin chung, mtc 6 danh gia vé cac nhan té vé BPLLV cua CBCC, NLD cip
huyén va x4 trong khoang kha cao, trong d6 cao nhat la nhan té Thu nhap = 3,8100,
cho thay hau hét vién chuic, nhan vién y té duoc khao sat kha quan tam dén thu nhap
tir strc lao dong bo ra. Bé lam rd hon mic dd danh gia cia CBCC, NLD cip huyén
va xa tai huyén Tuy Phong, tinh Binh Thuan d6i véi ting nhan t trong mé hinh
nghién ctiu chinh thire tac gia tiép tuc phan tich mirc d6 danh gia cu thé ddi véi tung
nhan t& (xem phy luc 111).
45. KIEM TRA SU KHAC NHAU VE PONG LUC LAM VIEC CUA CBCC,
NLD NAM VA NU'
Thuc hién kiém dinh Independent Samples T-Test dé tim gia tri Sig. tuong
g vai kiém dinh sy bang nhau cta 2 phuong sai tong thé Levene da tinh dugc: Néu
Sig. trong kiém dinh Levene < 0,05 thi phuong sai giita 2 nhom dbi twong 1a khac
nhau, ta s& sir dung két qua kiém dinh t & phan Equal variances not assumed. Nguoc

lai néu Sig. trong kiém dinh Levene [ 0,05 thi phuong sai gitta 2 nhom di twong la
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khong khac nhau, ta s& sir dung két qua kiém dinh t & phan Equal variances assumed.

Néu Sig. trong kiém dinh t > 0,05 thi ta két luan khong c6 su khac biét co y

nghia vé tri trung binh gitta 2 nhém d6i twong. Nguoc lai néu Sig. trong kiém dinh t

< 0,05 thi ta két luan c6 su khac biét co ¥ nghia vé tri trung binh gitra 2 nhom ddi

tuong, theo Hoang Trong va Chu Nguyén Mong Ngoc (2008).

Pé hiéu rd dugc su khac nhau gitra CBCC, NLb vé mirc 46 anh huong dén

dong luc lam viéc, tac gid thuc hién kiém dinh 2 mau doc 1ap (Independent Samples

T-Test). Hai mau dung dé kiém dinh ¢ day 14 2 nhom nam va ni.

Gia thuyét Ho: phuong sai hai miu bang nhau.

Bang 4. 22: Kiém dinh c6 sw khac nhau vé mire @9 cam nhan

gitra 2 nhdm nam va nir

K‘vlem tra Levenes Ch.o ¥ Kiém tra T cho sy béng nhau trung binh
bang nhau phuong sai
Khac | Khac | Muc do tin cay
Sig. biét biét 95% cua khac
F Sig. |t df (2- cua cua sai | biét
tailed) | trung | s6 Thap | Cao
binh | chuan | hon hon
Phuong
Y | sai
bang
nhau 1,022 0,322 1726 196 0,086 19323 11198 41408 .02762
duoc
thira
nhan
Phuong
sai
bing
nhau - - -
khéng 1781 178,109 0,717 19323 .10852 40739 .02093
duoc
thtra
nhan

Nguén: Phan tich dir lieu — phu luc s6 1T

Véi mirc d tin cay = 95%, gi tri Sig. cta kiém dinh Levene = 0,322 > 0,05:
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chap nhan gia thuyét Ho, ta s& str dung két qua kiém dinh t & phan Phuong sai bang
nhau duoc thira nhan (Equal variances assumed). Gia tri Sig. trong kiém dinh t =
0,717 > 0,05 nén ta c6 thé két luan khong c6 su khac biét vé BDLLV giita nhém CBCC,
NLD nam va nr.

Bang 4. 23: Bang so sanh gia tri trung binh vé miec @9 cam nhan

gitra 2 nhOm nam va nir

Loai nhan vién Sai
N Trung binh | P léch chudn | chuén
Y nir 98 3.5318 .70120 07991
nam 119 |3.7310 80773 07343

Ngu(;n: Phan tich dir liéu — phu luc s 11T
Nhu vay gia tri trung binh (mean) ctaa nhan vién nir 1a 3,5318 chénh léch khéng
I6n vai trung binh (mean) cta nhan vién nam 1a 3,7310. Do d0, ta khong can quan
tam dén gi6i tinh khi dua ra nhitng giai phéap, kién nghi lién quan dén gigi tinh ¢

chuong 5.
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Tiéu két Chuong 4

Chuong 4 trinh bay két qua kiém dinh thang do cic nhan té tic dong dén
DLLV cua CBCC, NLD cip huyén va xa tai huyén Tuy Phong, tinh Binh Thuan va
md hinh nghién ctu chinh thire dugc chap nhan. Két qua cho thiy cac thang do déu
dat duoc do tin cay qua kiém dinh Cronbach’s Alpha va EFA. Piéu ndy chang to mo
hinh Iy thuyét dé ra 1a pha hop dix liéu va thuc té ciing nhu cac gia thuyét trong mo
hinh Iy thuyét déu dugc chip nhan. Chuong 5 s& thao luan két qua nghién ctu, dé
Xuat ham y quan tri ciing nhu trinh bay nhiing han ché caa nghién ciru nay va dé nghi

nhitng huéng nghién cau tiép theo.



79

CHUONG 5: KET LUAN

5.1. KET QUA NGHIEN CUU

C6 thé khang dinh nghién ctru nay di dat muyc tiéu dit ra tir muc tiéu chung,
muc tiéu cu thé va ly luan, thuc tién. Nghién ciru da xac dinh ¢é bay nhan t doc lap
do la: (1) Thu nhdp, (2) Van hoda céng vu (3) Moi truwong lam viéc, (4) Pao tao va
phét trien, (5) Phuc lgi co quan (6) Qudn tri hanh chinh céng (7) Tac phong lanh
dao, quan ly c6 tac dong (+) dén 01 nhan t6 phu thudc 1a dong luc 1am viée. Trén co
s& md hinh nghién ctu véi thang do va hé thdng bién quan sat dé do ludng sét voi
thuc tién; dong thoi tién hanh kiém dinh mé hinh va danh gia mirc do tac dong cua
tirng nhan té dén dong luc 1am viéc cua CBCC, NLD cap huyén va xa tai huyén Tuy
Phong, tinh Binh Thuan dam bao khoa hoc, khach quan. Bang phuong phap nghién
cttu hdn hop, trong d6 st dung cong cu théng ké SPSS 20.0 (1) Kiém tra do tin cay
cta thang do véi hé sb Cronbach’ Alpha; (2) phan tich nhan t6 nhan té kham pha
EFA (Exploratory Factor Analysis), nham lam sang to gia tri hoi tu; gia tri phan biét
va; (3) Kiém dinh mé hinh hdi quy da bién (Linear Regression) nhiam kiém dinh md
hinh va cac gia thuyét nghién ctu. Két qua nghién ciru cho thdy mirc do anh hudng
tuyén tinh thuan cua ting yéu té dén DLLV 14 khac nhau. C6 bay yéu té xac dinh
dugc mirc d6 anh hudng theo Bang 5.1 dudi day.

Bang 5. 1: Mire dd anh hwéng cia cac yéu té6 dén PLLV ciia CBCC, NLD cap
huyén va xa tai huyén Tuy Phong, tinh Binh Thuan

Nhin t6 tac dong dén PLLV cita CBCC, NLD|H¢ s6 hdi quy chuén
STT cap Ahuyén va xa tai Tuy Phong tinh Binh/hoa
Thuan Beta
1 Thu nhap 0,363
2 Moi truong lam viéc 0,271
3 Phuc lgi Co quan 0,213
4 Quan tri hanh chinh cong 0,167
5 Dao tao va phat trién 0,119
6 Tac phong céach 1anh dao, quan 1y 0,097
7 Vién hod cong vu 0,072
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5.2. HAM Y QUAN TRI

Cin cir két qua nghién ctru trén, dé dé xuat ham y quan tri dam bao c6 can ctr
khoa hoc va thyc tién, tac gia cin cir vao hé sb hdi quy chuan héa Béta ¢ Bang 5.1 dé
dua ra cac ham y quan tri theo thtr tu vé mie do tac dong tir cao nhat dén giam dan
(theo Bang 5.1) ¢6 su twong quan trong dong luc 1am viéc cia CBCC, NLP cap huyén
va x4 tai Tuy Phong tinh Binh Thuan. Sau d¢, tién hanh thao luan chuyén gia vé két
qua trén. Qua thao luan céac chuyén gia théng nhat cao két qua nghién cau va viéc dé
Xuat ham y quan tri dua trén két qua phan tich trén 1a c6 co sé ca vé khoa hoc va thuc
tin. Cu thé nhu sau:

(1) Nhén t6 Thu nhdp: C6 hé sd hoi quy cao nhat (a;= 0,363), miic 46 tuong
quan voi dong lyc 1am viéc manh nhit trong cac nhén t6 cia mo hinh nghién ciru.
Pay 14 két qua hoan toan tring khop thuc tién dang dién ra. Trong nhiéu nguyén nhan
cua tinh trang cong churc khu vuc cong nghi viéc, B Noi vu da chi rd, tién luong va
thu nhap cia cong chirc, vién chirc con thap so véi thu nhap cia nguoi lao dong cing
trinh do lam viéc trong doanh nghi€p nha nudc, khu vyc tu nhan, khu vuc co6 von dau
tu nudc ngoai. Do do, can luu y: Lanh dao céac dia phuong, co quan, don vi can chu
dong trién khai tot chinh sach tién lwong méi theo Nghi quyét s6 27-NQ/TW cuia Hoi
nghi Trung wong 7 khéa XII vé cai cach chinh sach tién lwong, dy kién ap dung ngay
01/7/2024. Bdng thoi, Phai c6 nhitng hanh dong quyét liét hon trong thuc hién tu chu
tai chinh, cai thién thu nhap cho ngudi lao dong trong thoi gian toi, dé can bo, cong
chtrc, ngudi lao dong & khu vuc cong yén tim cong tac, gan bo voi co quan nha nudc
cap huyén va x4.

(2) Moi trwong lam viéc

C6 hé s6 hdi quy (a1=0,271), mirc d6 twong quan véi dong lyc 1am viéc manh
thr hai trong cic nhan t6 cia md hinh nghién ctru. Két qua nay ciing phu hop thuc
tién dang dién ra. Do d0, cac dia phuong can luu ¥ thyc hién cac giai phap sau: (1)
Chu trong cong tac gido duc chinh tri cho do1 ngii can bd, cong chirc, vién chirc, tao
tu tudng yén tdm lam viéc trong khu vuc nha nudc; xay dung doi ngii 1anh dao, quan

1y ¢6 nang luc, uy tin dé€ t6 chirc tot cong viéc, tao niém tin, khuyén khich cong chic,
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cong chure, nguoi lao dong 1am vige (2) Doi méi cong tac bo tri, str dung can b9, cong
chuc, nguoi lao dong; khuyén khich, tao diéu kién dé moi ngudi dugc tham gia hoc
tap nang cao trinh d0, ning luc, nhit 1a cong chire tré. (3) Kip thoi nim bat tim tu,
nguyén vong; cai thién moi truong lam viéc, tao co hoi phat trién, gén két, gén bo, on
dinh trong to chie (4) Cong doan, doan thé co quan phai dong vién, hd tro kip thoi
d6i v6i cong chire, nguoi lao dong cé hoan canh kho khan.

(3) Phuc lgi co quan

C6 hé s6 hdi quy (a1= 0,167), mirc d6 twong quan véi dong luc lam viéc manh
thr tu trong cic nhan t6 ciia mo hinh nghién ctru. Két qua nay ciing phu hop thuc
tién. Do vay, thu truong, 1anh dao cac co quan, don vi huyén va xa phai: (1) Chi dao
xay dung Quy ché chi tiéu ndi bd dam bao dan chu, cong khai, minh bach; (2) dam
bao cac khoan chi phiic loi duge dam bao day du, ding phéap luat (3) Ngoai cac khoan
phuc loi t6i thiéu ma cac co quan, don vi phai thuc hién theo yéu cau ctia phap luét
lao dong thi quan tdm hon céc khoan phuc lgi tu nguyén theo kha nang kinh phi va
tao ngudn thu hop phap khac, nhit 1a d6i voi cip xa.

(4) Qudan tri hanh chinh cong

C6 hé sb hoi quy (a1= 0,213), muc do twong quan vdi dong luc lam vige xép
thir tu trong cac nhan td ciia mo hinh nghién cuu. Lanh dao cac dia phuong can thuc
hién (1) Sdp xép t6 chic bo may cap huyén va xa that sy tinh gon, hiéu lyc hiéu qua;
(2) ra soét cac quy ché, quy dinh, phan cong, phan cip dam bao ddng b, tranh chong
chéo vé chirc nang, nhi¢m vu (3) Nang dan nang lyc quan tr1 hanh chinh cta chinh
quyén céc cap.

(5) Dao tgo va phdt trién

C6 hé sb hdi quy (ai= 0,119), mirc d6 twong quan véi dong luc lam viéc xép
thir ndm trong cac nhan t6 cia md hinh nghién cau. Can thuc hién cac giai phap sau
(1) Trién khai tot cong tac dao tao, bdi dudng can bd, cong chirc caa cap huyén va xa
theo cac quy dinh Trung wong, tinh; (2) Cha dong trong cong tac dao tao, bdi dudng
theo nhu cau dia phuong, co quan, don vi (3) Xac dinh vi tri viéc 1am va xay dung

khung ning lyc ddi véi céc vi tri chic danh can bo, cong chirc nguoi lao dong (3)
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danh nguén lyc thoa dang cho cong tac dio tao, boi dudng (4) dao tao, boi dudng
phai gan lién voi quy hoach, ké hoach va sir dung can b, cong chic (5) qua trinh
dao tao, bdi dudng céan bo, cong chic phai thuc sy ddng bd vai yéu cau chuan hoa
d6i ngii can bo, cdng chirc cap huyén x4, yéu cau caa cudc Cach mang cong nghiép
4.0 & Viét Nam.

(6) Tac phong cdch lanh dao, quan ly

C6 hé sb hdi quy (ai= 0,097), mirc d6 twong quan véi dong lec lam viéc xép
thir su trong cac nhan t6 cia md hinh nghién ciru. Nguoi ding dau cac dia phuong
phai luu v (1) phat huy vai trd néu guong, chua guong mau chap hanh céc chu truong,
duong 16i ciia Bang, chinh sach, phéap luat cua nha nudc, thuc hién nghiém chinh noi
quy, quy ché co quan (2) Lanh dao vira gan giii v6i cap dudi nhung van phai git duoc
cai uy cua lanh dao cap trén; vira quan tdm cép dudi nhung lai khong duoc xué xoa
dé dai. Vira chan thanh gidp d& dong chi, ddng nghiép trong cong tac va trong cuoc
séng, bao vé uy tin, danh dy chinh dang cia déng chi, dong nghiép nhung van phai
tuan thu theo nguyén tac, ky luat. (3) lanh dao khong tranh cong, d6 16i, né tranh, dun
day trach nhiém, khuyét diém cho cap dudi. DI v6i moi ngudi, gitr thai d6 chan
thanh, khiém ton, doan két, that tha, khoan dung, do lugng, khong ddi tra, lira loc.
Pong thoi kién quyét dau tranh véi nhitng biéu hién vé cam, quan liéu, ctra quyeén,
hach dich va cac hanh vi nhiing nhiéu, phién ha.

(7) Van hod cong vu

C6 hé s hoi quy (ai= 0,072), mic d6 twong quan véi dong luc 1am viéc xép
cudi cling trong cac nhan té cuia md hinh nghién ctu. Song, két qua nghién ctru ciing
cd gia tri trong thyc tién, do do, cac cap, cac nganh can luu y (1) Trién khai that tot
Dé an vin hoa cong vu cua Chinh phu tai dia phwong, co quan, don vi (2) quén triét,
gido duc ddi ngii can bo, cdng chirc cip huyén va xa tai huyén giit gin van hoa cong
vu va dao duc cong vu; thuc hién nghiém quy tic tng xa trong thuc hién cong vu.
(3) Xtr ly nghiém can bg, cong chire chua tan tam vai cong viée; tng Xir chua dung
muc trong cac mdi quan hé truc tiép véi ngudi dan, doanh nghiép, chua lam nguoi

dan hai long (4) Tang cuong chi dao, don ddc viéc thuc thi dao dirc, vin hoa cong vu,
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thai d6 1am viéc cua doi ngii cong chirc, vién chuc, nhat 1 nhitng linh vuc phuc tap,
nhay cam, thuong xuy@n tiép xtc voi doanh nghiép, ngudi dan.
5.3. HAN CHE VA HUONG NGHIEN CUU TIEP THEO

Nghién ctru nay dong gop tich cuc cho cip huyén va xa trong viéc nang cao
dong luc 1am viéc cia doi ngil can bo, cong chirc. Két qua nghién ctu nay gidp nhiing
nha lanh dao, quan ly tham khao cé chinh séch, giai phap nham nang dong luc lam
viéc cia CBCC, NLD giit chan ho trong béi canh CBCC bo viéc & khu vuc cong hién
nay.

Tuy nhién, nghién ciu con mot s6 han ché nhu:

Nghién ctru chi tap trung vao mot sé doi twong khao sat thuan tién véi ¢ mau
con khiém ton nén chwa dai dién cho téng thé. Pay 1a han ché vé& nguén luc ma hudng
nghién ctu tiép theo s& khic phuc.

- Nghién cau chi nghién ctu c&c nhan td thudc vé dong luc 1am viéc ma chua
nghién ctu dén céac truong hop khac nhu tam 1y, so thich, tam, tu cua vién chuc,
ngudi lao dong; nhan té nganh, nhan té x4 hoi cua ban than nguoi lao dong, diéu kién
sinh hoat, hoc tap... diéu nay 1am cho cac nhan té kham phé trong dé tai chua tac
dong hoan toan dén dong luc 1am viéc (chi s6 R square 1a ...) Pay 1a huéng mao cho

cac nghién ctu tiép theo.
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PHU LUC I
DANH SACH CAC CHUYEN GIA MOI THAO LUAN NHOM

STT Ho tén Chire vu Noi cong tac
1 Hoang Thanh Liém Ph6 Ban Phéap ché HDND tinh Binh Thuin
2 Tran Thi Kim Phuong Chu tri HDND huyén Tuy Phong
Nguyén Phung Truong | Quyén Trudng phong
3 A _ Noi vu huyén Tuy Phong
Nguyén Noi vu
4 Nguyén Thi Kim Trudong phong LD- LD-TBXH huyén Tuy
Phuong TBXH Phong
. Trudng phong Kinh té- | Kinh té-Ha tang huyén
5 Lé Hoang H6 .
Ha tang Tuy Phong
. ) Thanh tra huyén Tuy
6 Tran Van Loc Chanh Thanh tra
Phong
, Quyén Trudng phong
7 Ngé Tan Huy Tu phap huyén Tuy Phong
Tu phap
N Phong Dan toc huyén Tuy
8 Nguyen Ba Ky Trudng phong Dan tde
Phong
Trudng phong Tai Tai nguyén-Moi truong
9 Ung Buru Lich X .
nguyén-Moi truong huyén Tuy Phong
Truong phong Van hoéa | Phong Vin hoa thé thao-
10 Phan Huy Vuong .
thé thao-Du lich Du lich huyén Tuy Phong
. uyén Trudng phon Phong Tai chinh-Ké& hoach
11 | Tran Van Phung Q\ -y ) . s phone |
Tai chinh-K¢é hoach huyén Tuy Phong
, Trudéng phong Nong Phong Nong nghiép-
12 | Nhit Qudc Thich .
nghi¢p-PTNT PTNT huyén Tuy Phong




STT Ho tén Chirc vu Noi cong tac
13 | Phan Hoai Béo Bi thu huyén doan Huyén doan Tuy phong
N Chu tich Ho1 LHPNVN | Hoi LHPNVN huyén Tuy
14 Nguyén Thi Minh Loi
huyén Phong
. . Hoi Nong dan huyén Tuy
15 | Duong Van Thuong Chu tich Ho1 Nong dan
Phong
o Chu tich UBMTTQVN | UBMTQVN huyén Tuy
16 Thai Thi Dung
huyén Phong
17 Lé Ngoc Linh Chu tich LbLD LDLD huyén Tuy Phong
18 Lé Anh Trong Truéng Cong an huyén | Cong an huyén Tuy Phong
19 | Duong Théi Son Chi huy truong quan sy | Quan sy huyén Tuy Phong
Chu tich UBND thi tran | UBND thi tran Phan Ri
20 Mai Xuan Tudng
Phan Ri Cua Ctra — huyén Tuy Phong
N Chu tich UBND xa Hoa | UBND xa Hoa Minh —
21 | Nguyén Truong Nhan ]
Minh huyén Tuy Phong
. Chu tich UBND xa Chi | UBND xa Chi Céng —
22 | Nguyén Dtuc Thanh A
cong huyén Tuy Phong
N , Chu tich UBND xa Binh | UBND xa Binh Thanh —
23 | Nguyén Thanh Thang
Thanh huyén Tuy Phong
. | UBND thi trén Lién
Chu tich UBND thi tran
24 Huynh Em Huong — huyén Tuy
Lién Huong
Phong
- Chu tich UBND xa UBND xi Phuéc Thé —
25 bang Thi¢n Vién )
Phudc Thé huyén Tuy Phong
. , Chu tich UBND xa Vinh | UBND xa Vinh Hao —
26 | Nguyeén Anh Tuan
Hao huyén Tuy Phong
N Chu tich UBND xa Vinh | UBND xa Vinh Tan —
27 | Nguyén Van Tam A
Tan huyén Tuy Phong




STT Ho tén Chirc vu Noi cong tac
- Chu tich UBND xa Phit | UBND xa Phu Lac —
28 | Nguyén Tan Sinh
Lac huyén Tuy Phong
. Chu tich UBND xa UBND xa Phong Phu —
29 | Nguyén Viét Hung ]
Phong Phu huyén Tuy Phong
Chu tich UBND xa Phan | UBND xa Phan Diing —
30 | Hoang Vén Duy
Diing huyén Tuy Phong




PHU LUC II:
BANG KHAO SAT
DONG LUC LAM VIEC CUA CAN BQ, CONG CHUC, NGUOI LAO BPONG
CAP HUYEN VA XA TAI TUY PHONG, TINH BINH THUAN

Xin chao cac anh/chi lanh dao va CBCC, NLD cdc phong, ban huyén va xa,
thi tran thudc huyén Tuy Phong, tinh Binh Thudn.

T6i tén Tran Thi Kim Phwong, hién dang cong tic tai Hoi dong nhan ddn
huyén Tuy Phong. Toi dang theo hoc Cao hoc chuyén nganh Quan tri kinh doanh cua
truong Dai hoc Phan Thiét. Hién nay, t6i dang nghién ciru dé tai “Cdc yéu té tic
dong dén dpng lyc lam viéc ciia CBCC, NLD cép huyén va xii tai huyén Tuy Phong,
tinh Binh Thudn” dé lam Dé an tot nghiép. Xin cdc anh/chi danh chit it thoi gian
tra loi giup toi cac cau hoi sau.

Xin lwu y rang khong c¢é quan diém nao la ding hodc sai. Tt cd cdc cdu trd
[oi ciia cac anh/chi déu c6 gid tri doi véi nghién ciru ciia téi. Téi cam két giit bi mdt
tat ca thong tin c6 lién quan dén anh/chi. Téi rat mong sw hop tdc ciia anh/chi.
Bang cau hoi so: ..........

Ho t&n ngudi PhONE VAN ....oooe ettt
Thuce hién phong van lac: ......gio ...... phut, ngay  /...../2024

Dia diém phong van: Huyén Tuy Phong, tinh Binh Thuén.

HOQ ten nguoi tra 100: ...
Don VI/BO PRAN:  ..oeiieeee e e
Phin 1: Xin cho biét mirc d dong ¥ ciia anh/chi trong cac phat biéu duwéi day

va khoanh tron vao 6 so thich hop véi quy wéc sau:

1 2 3 4 5
Hoan toan Khéng dongy | Binh thuong Pong y Hoan toan
khéng dong ¥ dong y




THU NHAP

01

Luong, phu cap chua twong xung vai stc lao dong bo ra

Thu nhap thap so voi diéu kién séng trung binh va thu

02
nhap khu vuc tu khac

03 Chinh sach lwong, thuéng chua dam bao cdng bang con
phan biét gitra cap x4, huyén va vi tri cong tac

o Mtc thu nhap caa cua hau hét CBCC, NLD it thay d6i so

Vvé6i su thay doi caa gia ca thi truong.

Ngoai lwong, phu cap, khen thuong theo quy dinh khdng

% con c6 khoan thu nhap hop phap nao khac khac
PHUC LOI CO QUAN
Céc ché d nhu bao hiém, cac chinh sach lién quan dén suc
06 | khoe, su an toan va ché do dii ngd dugc huong day du theo
quy dinh cua Phép luat.
Co quan, don vi c6 xay dung thém céc chinh sach phuc loi
07 | va dai ngo riéng phu hop vo1 quy mo, van hda va kha nang

tai chinh cta co quan

08

Quy phuc loi co quan dung dé chi cho dam hiéu, hy cia ban
than cling nhu gia dinh cua nguoi lao dong; chi cho nhiing
ky nghi mat, dudng va chira tri danh cho nguoi lao dong kip

thot.

09

Chi phi hd tro di lai cho cac ngdy 1&, tét ctia ngudi lao dong
cung nhitng khoan chi phi khéac cé tinh phuc 1gi theo quy
dinh ctia Bo Tai Chinh.

10

Cac chinh sach phuc loi mang dén cho nguoi lao dong cam
giac an tam va thodi mai lam viéc, giup tdng nang suat, hi¢u

suat, hi¢u qua cong viéc cling nhu mure do hai long qua viée




dam bao cho ho va gia dinh ho duoc bao vé va hd trg khi

can thiét.

QUAN TRI HANH CHINH CONG

11

Cong khai, minh bach trong viéc ra quyét dinh ¢ dia

phuong.

12

Trach nhiém gidi trinh véi can by, cong chuc, nguodi lao

dong va nguoi dan.

Kiém so4t tham nhiing trong cac co quan trong chinh

13 . 2
quyén cap xa, huyén.
14 | Quan tri mo1 truong lam viée
15 Cai cach hanh chinh ma trong tam la cai cach thu tuc hanh
chinh.
TAC PHONG LANH PAO, QUAN LY
16 Lanh dao, quan ly that su c6 nang luc, uy tin; cOng tam,

khéach quan.

17

Lanh dao quan ly that su gioi vé chuyén mén, gwong mau

vé dao duc, 16i séng.

18

Lanh dao, quan Iy thé hién duoc tinh chuyén nghiép

19

Viéc tuyén chon, b tri 1anh dao, quan Iy dam bao dung

nguoi, ding viéc dung quy dinh.,

Thuc hién chinh sach da ngo ddi véi d6i ngii lanh dao,

20 quan 1y theo quy dinh Dang, nha nudc.
PAO TAO VA PHAT TRIEN
Quy dinh phap luat vé dao tao, bdi dudng can bd, cong chirc
21 cép huyén va xa van con bit cap, han ché, chua tao su cong

bang trong dao tao cac dbi tuong

22

Pao tao, boi dudng chua gan lién v6i quy hoach, ké




hoach; dao tao va stir dung can bd, cong churc cap chua

khép voi nhau.

23

Chinh séach, ché d6 dao tao van chua thuc su c6 su dot pha
dé khuyén khich can b, cong chirc hoc tap nang cao trinh

dod, phat trién ca nhan.

24

Vi¢e ki€ém tra, gidm sat, danh gid két qua thuc hién cua can
b0, cong chuc sau dao tao, béi dudng dé can nhac, dé€ bac

chua thuong xuyén.

25

Trong dao tao, b6 nhi¢m, dé bat can bd, cong chirc chua

dam bao theo co ché canh tranh.

MOI TRUONG LAM VIEC

26

Cong tac gido duc chinh tri cho doi ngli cong chirc, vién
chtrc, lao dong tao tu tudng yén tdm lam viéc chua dugc

chu trong thudong xuyén

27

C4 tinh trang can bg, cong chirc dugc dao tao mdt nganh lai
lam nganh khac anh huéng dén hiéu qua thuc thi cong vu;
c6 mot bd phan can bd co bﬁng cép, nhung chua thuce su cé

trinh d9, nang luc, lai dugc sap xEp vao cac vi tri quan trong.

28

Kip thoi nam bat tam tu, nguyén vong; cai thi€én moi
truong lam viéce, tao co hdi phat trién, gan két, gan bo, 6n

dinh cua d6i ngii cong chirc, vién chirc.

29

Viéc thuc thi dao duc, van héa cong vu, thai do lam viéc
cua doi ngii cong chuc, vién chire, nhat 1a nhitng linh vuc
phuc tap, nhay cam, thuong xuyén ti€p xiuc voi doanh

nghiép, ngudi dan chua thuong xuyén

30

Phong lam viéc, trang thiét bi 1am viéc dap tng nhu cau co

ban cbng tac chuyén mén

VAN HOA CONG VU




31

Cén bo, cong chure the hi¢n nhitng chuan muc trong cdc moi

quan h¢ lién quan dén hoat dong cong vu, giao ti€p, tng xur.

32

Pao dic cong vu cua can bd, cong chure con dugc thyc hién
va danh gia ca luc ho khong thuc thi cong vy, cu thé 1a qua
ung xur, qua phong cach song, sinh hoat & ca co quan va noi

cu tr, qua cac moi quan hé xa hoi.

33

Can b9, cong chirc lay viéc phuc vu nhan dan la trach nhi€ém
va nghia vu boi ho 1a “cong boc” cua nhan dan, dugc tra
luong bdi nhan dan, khong cd ctra quyen, hach sach, nhiing

nhiéu.

34

C6 su thong nhat, rd rang, minh bach trong cac quy dinh vé
quy trinh cong vi¢c, vé trach nhi¢m tap thé va cé nhan, cac
nguyén tac co ban vé van hda ung xu, tac phong lam vi¢c

khi thyc thi cong vu...

35

C4 nhan can bd, cong chuc co y thic, trach nhi€m, trung
thue, khach quan, nim vitng cac quy trinh, thu tuc, thuan
thuc cac thao tac chuyén moén, nghiép vu va co6 y thirc tuan
thu quy dinh cta co quan, phép luat cia Nha nudc...co y

tinh than hop tac, gitip d& nhau

TAO PONG LUC CHUNG

36

bong luc lam viéc cua CBCC, NLD trong co quan nha
nudce €O sy khac biét so vai khu vuc doanh nghiép, tu

nhan.

37

Pong luc lam viéc cua CBCC, NLD trong co quan nha

nudc rat da dang

38

Dong luc lam viéc cua CBCC, NLD trong co quan nha
nudc mang dac trung cua nha nudc cua nhan dan, do nhan

dan va vi nhan dan.




Pé nang cao dong lrc 1am viéc cho CBCC, NLP cip huyén va xi trong
thoi gian t6i, theo anh/chi dé xuit cin quan tim dén nhirng yéu t6 nao khac
ngoai nhirng yéu té néu trén:

Phén 2: Vui 1ong cho biét mot s6 thong tin ca nhan (danh dau x vao 6 thich hop)
Cau 1: Xin vui 1ong cho biét gi6i tinh:

Nu

Nam

Cau 2: Xin vui 1ong cho biét nhom tudi:
22 -30
30 - 40
40 - 50
50 - 55

Cau 3: Tham nién cong tac cia Anh/chi la:

1—-5nam

6 — 10 nam

11 - 15 nam

16 — 20 nam

21 — 25 nam

Trén 25 nam

XIN CHAN THANH CAM ON SU HOP TAC CUA ANH/CHI!
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PHY LYC VI
PHAN TiCH DU LIEU

(tat ca cac bang biéu két qua phan tich dir liéu lién quan dén Chwong 4 clia dé tai
nguyén ban bang tiéng Anh)

Scale: THU NHAP CO QUAN

Case Processing Summary

N %
Valid 198 100.0
Cases Excluded? 0 .0
Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.896 5

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
TNCQ1 15.53 9.398 .663 .895
TNCQ2 15.57 9.860 712 .881
TNCQ3 15.46 9.224 .824 .856
TNCQ4 15.38 9.810 .700 .883
TNCQ5 15.48 9.256 842 .853

Scale: PHUC LOI CO QUAN

Case Processing Summary
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N %
Valid 198 100.0
Cases Excluded? 0 0
Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

913

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
PLCQ1 1551 10.789 676 912
PLCQ2 15.54 10.290 876 874
PLCQ3 15.54 10.991 .659 .910
PLCQ4 15.56 10.349 .860 877
PLCQ5 15.55 10.462 .848 .880

Scale: VAN HOA CONG VU

Case Processing Summary

N

%

Cases

Valid

Excluded?

Total

198

198

100.0

100.0

a. Listwise deletion based on all variables in the procedure.




Reliability Statistics

12

Cronbach's Alpha

N of Items

.708

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
VHCV1 14.87 8.907 .604 .598
VHCV2 14.84 8.969 512 .639
VHCV3 14.86 11.854 511 .701
VHV4 14.80 8.446 .632 582
VHCV5 14.91 10.952 .581 .691

Scale: TAC PHONG LANH DAO, QUAN LY

Case Processing Summary

N %
Valid 198 100.0
Cases Excluded? 0 0
Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

799
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Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
TPLD1 15.25 6.342 .597 .756
TPLD2 15.36 6.343 .550 770
TPLD3 15.31 6.033 .652 738
TPLD4 15.47 6.271 .516 .783
TPLD5 15.45 6.147 .596 .756

Scale: DAO TAO VA PHAT TRIEN

Case Processing Summary

Valid
Cases Excluded?

Total

N %
198 100.0
0 0
198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

872

Item-Total Statistics

Scale Mean if Item
Deleted

Scale Variance if
Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha if
Item Deleted

DTPT1

13.97

7.791

.662

.854
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DTPT2 13.83 8.366 .669 .853
DTPT3 14.16 7.639 .686 .848
DTPT4 14.23 7.303 762 .828
DTPT5 14.09 7.667 122 .839
Scale: MOl TRUONG LAM VIEC
Case Processing Summary
N %

Valid 198 100.0
Cases Excluded? 0 0

Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.692

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
MTLV1 14.38 6.308 470 676
MTLV2 14.34 6.399 ATT 521
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MTLV3 1431 6.092 414 .690
MTLV4 14.34 7.039 437 595
MTLVS5 14.32 6.738 465 .584
Scale: QUAN TRI HANH CHINH
Case Processing Summary
N %
Valid 198 100.0
Cases Excluded? 0 0
Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.701

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
QTHC1 14.48 5.804 .603 587
QTHC2 14.49 5.987 .535 .618
QTHC3 14.43 6.510 473 .646
QTHC4 14,51 5.754 .614 .582
QTHC5 14.48 7.926 512 .700

Scale: DONG LUC LAM VIEC




Case Processing Summary

16

N %
Valid 198 100.0
Cases Excluded? 0 .0
Total 198 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

794

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
DLLV1 7.35 2.727 .696 .666
DLLV2 7.36 2.395 .689 .661
DLLV3 7.21 2.767 .539 124

PHAN TiCH EFA LAN 1

Factor Analysis

Descriptive Statistics

Mean Std. Deviation | Analysis N
TNCQ1 3.83 1.003 198
TNCQ2 3.78 .866 198
TNCQ3 3.89 .892 198




TNCQ4

TNCQ5

PLCOQ1

PLCQ2

PLCQ3

PLCQ4

PLCQ5

VHCV1

VHCV?2

VHCV3

VHCV4

VHCV5

TPLD1

TPLD2

TPLD3

TPLD4

TPLD5

DTPT1

DTPT2

DTPT3

DTPT4

DTPTS

MTLV1

MTLV2

MTLV3

3.97

3.87

3.91

3.88

3.89

3.86

3.87

3.70

3.73

3.71

3.77

3.66

3.96

3.85

3.90

3.74

3.76

3.60

3.74

341

3.34

3.48

3.55

3.58

3.62

.887

872

991

.902

971

.905

.895

1.139

1.240

1.000

1.202

.963

773

.815

.806

.868

.824

.866

.733

.878

.886

.841

.899

.983

1.025

17

198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198
198

198




MTLV4

MTLV5

QTHC1

QTHC2

QTHC3

QTHC4

QTHCS

3.58

3.60

3.62

3.61

3.67

3.59

3.62

.983

1.036

915

932

.854

918

.898

18

198
198
198
198
198
198

198
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TNB | TNB | TNB | TNB | TNB | PLB | PLB | PLB | PLB | PLB | VHB | VHB | VHB | VHB | VHBV | PCL | PCL | PCL | PCL PCL
V1 V2 V3 \Z V5 V1 V2 V3 V4 V5 V1 V2 V3 \Z 5 D1 D2 D3 D4 .
192
TNCQ1 J1.000 |.506 |643 |.572 |.590 |.373 |.382 |.444 |.394 |.383 |.239 |.224 |.117 |136 |.107 233 ].112 .216 153
TNCQ2 |506 [1.000 [634 |588 |737 |440 (422 |[418 |[454 397 331 |343 [149 |[289 [227 199 [ .142 |.194 .255 162
TNCQ3 643 |[634 |[1000 [626 |864 |392 (414 |[385 [428 |396 294 |328 [158 |[224 [182 222|125 |.197 193 214
TNCQ4 | .572 |.588 |.626 |1.000|.633 |.361 |.434 |[.492 |.470 |.412 |.299 |.317 |.060 |.237 |.085 161 1.079 |.160 .249 124
TNCQS5 |.590 |.737 |.864 |.633 ]1.000|.381 |.381 |[.421 |.396 |.363 |[.340 |.363 |.126 |.258 |.220 .188 A38 | 177|224 219
Correlation PLCQ1 |.373 |.440 |.392 (.361 |.381 |1.000].630 |.570 |.609 |.611 |.351 |.308 |.200 |.277 |.336 154 116 110 .216 .056
PLCQ2 |.382 |.422 |.414 |[.434 |.381 |.630 |1.000|.594 |.863 [.925 |.445 |.299 |.187 |.303 |[.275 .270 205 .235| .304 161
PLCQ3 | .444 |.418 |.385 |.492 |.421 |.570 [.594 |1.000 |.647 |.556 |.434 |.418 |.207 |[.352 |.350 170 198 | .167| .333 .145
PLCQ4 |.394 |.454 |.428 |[.470 |.396 |.609 |.863 |.647 |1.000 (.843 |.379 |.347 |.225 |.289 |.243 232 214 218 .342 .188
PLCQ5 |.383 |.397 |.396 |.412 |.363 |.611 |.925 |.556 |.843 |[1.000 |.426 |.280 |.202 |.303 |.232 .286 260 | .214| .258 .186
QTHC1 |.239 |.331 |.294 |.299 |[.340 |.351 |.445 |.434 |.379 |.426 |1.000 (.425 |.195 |.647 |.314 .200 50| .205| .326 .146
QTHC2 |.224 |.343 |.328 |.317 |.363 |[.308 |.299 |.418 |.347 |[.280 |.425 |1.000|.174 |.470 |.322 .063 .016| .140| .213 .017




QTHC3

QTHC4

QTHC5

TPLDD1

TPLD2

TPLD3

TPLD4

TPLD5

TPPT1

DTPT2

DTPT3

DTPT4

DTPTS

MTLV1

MTLV2

A17

.136

107

.233

112

192

.216

153

247

181

190

181

224

.296

.164

149

.289

227

199

142

194

.255

162

153

271

451

190

179

.355

310

.158

224

182

222

125

197

193

214

.260

.362

237

.233

.264

.338

215

.060

237

.085

161

.079

.160

.249

124

159

185

118

114

214

.355

227

126

.258

.220

.188

138

A77

224

219

.228

.354

.187

194

214

315

.246

.200

277

.336

154

116

110

216

.056

.308

.200

181

.282

.299

.326

.260

.187

.303

275

270

.205

235

.304

161

245

323

.156

.298

234

404

334

.207

.352

.350

170

198

167

.333

145

.351

.252

.250

.346

.296

.390

.302

20

225

.289

.243

.232

214

.218

.342

.188

.292

314

.262

.293

.246

392

.284

.202

.303

232

.286

.260

214

.258

.186

274

.260

169

.253

.202

370

.303

195

.647

314

.200

.150

.205

.326

.146

.186

145

.158

193

129

.284

219

174

470

322

.063

.016

.140

213

.017

.069

.091

157

130

114

.237

.207

1.000

77

.080

451

190

190

244

131

115

167

.253

.257

198

.094

.050

A77

1.000

.353

105

163

.055

147

.053

.189

175

.156

240

154

153

121

.080

.353

1.000

.090

.097

138

116

114

466

377

227

371

.292

335

.223

451

105

.090

1.000

466

.548

.385

423

27

.295

122

161

.085

112

JA11

190

163

.097

466

1.000

.348

319

.568

218

191

.070

197

147

124

.062

190

.055

138

548

.348

1.000

.564

491

.065

231

123

.106

072

196

.158

244

147

116

.385

319

.564

1.000

.338

162

133

175

210

125

.354

210

131

.053

114

423

.568

491

.338

1.000

.206

.226

.156

.182

.165

128

77




21

DKLV3 |.178 |.232 |.233 [.224 |.218 |.267 |.402 |.278 |.343 |[.362 |.250 |.142 |.073 |.102 |.267 153 .060| .180| .217 .156
DKLV4 |-032 |.060 |-.010 |.151 |[-.009 |.015 |.048 |.036 |.038 |[.043 |.024 |-.001 |-.084 |.031 [.046 .064 | -.045] .119| .061 .008
DKLVS |-.008 |.073 |.047 |.044 |.039 |.100 |.173 |.052 |.077 |.153 |.023 |.011 |-.084 |-.020 |.086 .011 .033| .103| .064 .043
VHCV1 |.210 |.228 |.261 |.238 |.213 |.187 |[.321 |.272 |.249 |.294 |.109 |[.034 |.048 |.156 |.144 .035 1491 .009| .109 107
VHCV2 ].139 |.202 |.169 |.203 |.145 |[.188 |.277 |.310 |.291 |.281 |.147 |[.119 |.202 |.042 |.120 .083 1441 -.046| .148 109
VHCV3 |.224 |.253 |.281 |.230 |.258 |.272 |.392 |[.342 |.349 |.390 |.233 |.185 |.065 |.125 |.196 .249 93| 394 .369 127
VHCV4 |.122 |.156 |.077 |.143 |.094 |.207 |.267 |[.262 |.220 |.258 |.160 |.109 |.145 |.150 |.064 .055 J130| .006( .107 .106
VHCV5 |-.124 |-.075 [-.007 |-.019 |-.082 |-.032 |.057 [-.096 [-.009 |.028 |.012 [-.015 [-.132 [.032 |-.012 .007 | -.043| .016| .026 .020
DTPT1 | DTPT2 | DTPT3 | DTPT4 | DTPT5 | DKLV1 | DKLV2 | DKLV3 | DKLV4 | DKLV5 | QTBV1 | QTBV2 | QTBV3 | QTBV4 | QTBVS

TNCQ1 247 181 .190 181 224 .296 164 178 -.032 -.008 210 139 224 122 -124
TNCQ2 153 271 151 190 179 .355 310 232 .060 .073 228 .202 .253 156 -.075
Correlation TNCQ3 .260 .362 237 233 .264 338 215 .233 -.010 .047 .261 169 .281 .077 -.007
TNCQ4 159 .185 118 114 214 .355 227 224 151 .044 .238 .203 .230 143 -.019
TNCQ5 .228 .354 .187 194 214 315 .246 .218 -.009 .039 213 145 .258 .094 -.082




PLCQ1

PLCQ2

PLCQ3

PLCQ4

PLCQ5

QTHC1

QTHC2

QTHC3

QTHC4

QTHC5

TPLD1

TPLD2

TPLD3

TPLD4

TPLDS

.308

.245

351

.292

274

.186

.069

115

.189

466

127

.218

.065

162

.206

.200

.323

.252

.314

.260

145

.091

167

175

377

.295

191

231

133

.226

181

.156

.250

262

169

158

157

.253

.156

227

122

.070

123

175

.156

282

.298

.346

293

.253

193

130

.257

240

371

161

197

.106

210

182

299

234

.296

246

.202

129

114

.198

154

292

.085

147

072

125

165

326

404

.390

.392

370

.284

237

.094

153

335

112

124

196

354

128

22

.260

.334

.302

.284

.303

219

.207

.050

JA21

223

J11

.062

158

.210

77

.267

402

278

.343

.362

.250

142

.073

102

.267

153

.060

.180

217

.156

.015

.048

.036

.038

.043

.024

-.001

-.084

.031

.046

.064

-.045

119

.061

.008

.100

173

.052

077

153

.023

011

-.084

-.020

.086

011

.033

.103

.064

.043

.187

321

272

249

294

109

.034

.048

.156

144

.035

149

.009

109

107

.188

277

310

291

.281

147

119

.202

.042

120

.083

144

-.046

.148

.109

272

.392

.342

.349

.390

.233

185

.065

125

196

249

193

.394

.369

127

.207

.267

.262

.220

.258

.160

.109

145

150

.064

.055

130

.006

107

.106

-.032

.057

-.096

-.009

.028

.012

-.015

-132

.032

-.012

.007

-.043

.016

.026

.020




DTPT1

DTPT2

DTPT3

DTPT4

DTPT5

DKLV1

DKLV2

DKLV3

DKLV4

DKLV5

VHCV1

VHCV2

VHCV3

VHCV4

VHCV5

1.000

531

.539

612

525

.252

170

.225

-.009

.057

181

.248

190

193

.022

531

1.000

519

.614

.564

.230

174

.266

.054

-.002

155

.207

.237

114

JA11

.539

519

1.000

595

619

153

.059

147

041

-.082

146

161

119

152

-.025

612

614

595

1.000

.663

235

131

.286

-.003

-.005

182

.189

150

136

141

525

.564

.619

663

1.000

196

.103

227

-.050

-.001

.089

.158

079

091

.037

.252

.230

153

235

.196

1.000

450

543

.082

.099

176

227

466

.186

.160

23

170

174

.059

131

103

450

1.000

439

012

.084

.238

.295

.368

.355

.030

225

.266

147

.286

227

.543

439

1.000

.051

.051

.270

170

.360

.259

104

-.009

.054

.041

-.003

-.050

.082

.012

.051

1.000

A73

.086

.007

.017

-.039

191

.057

-.002

-.082

-.005

-.001

.099

.084

.051

4T3

1.000

223

.047

72

105

.069

181

155

146

182

.089

176

.238

270

.086

223

1.000

482

429

.659

.036

248

.207

161

.189

.158

227

295

170

.007

.047

482

1.000

328

.505

140

190

.237

119

150

.079

466

.368

.360

.017

72

429

.328

1.000

424

133

193

114

152

136

.091

.186

.355

.259

-.039

105

.659

.505

424

1.000

.043

.022

J11

-.025

141

.037

.160

.030

104

191

.069

.036

140

133

.043

1.000




Communalities

Initial Extraction
TNCQ1 1.000 .637
TNCQ2 1.000 .674
TNCQ3 1.000 .828
TNCQ4 1.000 .686
TNCQ5 1.000 .854
PLCQ1 1.000 .633
PLCQ2 1.000 .910
PLCQ3 1.000 .636
PLCQ4 1.000 .852
PLCQ5 1.000 .895
QTHC1 1.000 .690
QTHC2 1.000 .610
QTHC3 1.000 .703
QTHC4 1.000 .801
QTHC5 1.000 .661
TPLD1 1.000 .676
TPLD2 1.000 734
PCLD3 1.000 733
TPLD4 1.000 .588
TPLDS5 1.000 .705
DTPT1 1.000 .690
DTPT2 1.000 .666
DTPT3 1.000 .695

24



KMO and Bartlett's Test

Bartlett's Test of Sphericity

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

df

Sig.

.836

3837.142

595

.000

DTPT4

DTPTS

DKLV1

DKLV2

DKLV3

DKLV4

DKLVS

VHCV1

VHCV2

VHCV3

VHCV4

VHCV5

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

154

.697

677

.568

.598

763

751

759

.618

.587

Ja77

.869

Extraction Method: Principal Component

Analysis.
Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
pon Loadings Loadings
ent

Total | % of Variance | Cumulat| Total % of Cumulativ | Total % of Cumulativ

ive % Variance e % Variance e %

1 9.368 26.764| 26.764 9.368 26.764 26.764| 3.845 10.985 10.985
2 2.710 7.7441 34.508 2.710 7.744 34.508| 3.635 10.385 21.369
3 2.374 6.782| 41.290 2.374 6.782 41290 3.522 10.063 31.432
4 2311 6.603 | 47.893 2.311 6.603 47.893| 2.557 7.306 38.738
5 1.767 5.048| 52.941 1.767 5.048 52.941| 2.505 7.156 45.894




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

1.636

1.408

1.331

1.055

1.018

.854

.783

743

674

.610

.559

547

514

.508

452

415

.385

.367

.358

327

.295

.283

.253

.240

227

4.674

4.023

3.802

3.015

2.908

2.440

2.238

2.122

1.927

1.744

1.598

1.564

1.469

1.452

1.290

1.186

1.101

1.048

1.024

.934

.843

.807

722

.686

.649

57.616

61.638

65.441

68.456

71.365

73.805

76.043

78.165

80.092

81.835

83.433

84.997

86.466

87.918

89.208

90.394

91.495

92.543

93.566

94.501

95.344

96.151

96.873

97.559

98.208

1.636

1.408

1.331

1.055

1.018

26

4.674

4.023

3.802

3.015

2.908

57.616

61.638

65.441

68.456

71.365

2.369

2.318

1571

1.509

1.147

6.770

6.624

4.489

4.310

3.278

52.664

59.288

63.777

68.087

71.365
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32

33

34

35

.183

175

125

.090

.055

.522

.500

.357

.257

.156

98

99

99

99

100

27

.730
.230
.587
.844

.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component

1 2 3 4 5 6 7 8 9 10
PLCQ2 | .774| -.211 122 -.233 .388- -.178 119
PLCQ4 | .768| -.171 -.204 .38; -.181
PLCQ5 | .746| -.210 106 | -.234 .42; -.156 141
PLCQ3 | .731| -.115| -.136 -177 -.113
TNCQ3 | .669| -.204 | -.131| -.352| .420
TNCQ5 | .660| -.254 | -.133| -.388| .382 147
PLCQ1 | .655| -.146| -.191 -.207 .275- -.122
TNCQ2 | .652| -.299 -260| .251 105
TNCQ4 | .614| -.361| -.121| -.227| .296 119
MTLV1 | .581 211 .255| .286 -.362
TNCQ1 | 579 -.224 -316| .361
QTHC1 | .557] -.143 -120| -.469 .248 218 122
VHCV3 | 540| -.111| .235| .407 193




DKLV3

DKLV2

VHBV5

VHBV?2

DTPT4

DTPT3

DTPTS

DTPT1

DTPT2

PCLD3

PCLD1

PCLD5

PCLD2

PCLD4

VHCV4

VHCV1

VHCV?2

QTHC4

DKLV4

DKLVS

QTHC3

VHCV5

.502

464

460

460

522

427

464

513

.534

.382

.399

351

344

483

379

422

407

444

126

322

-.137

251

-.215

.653

.613

.606

.559

.551

157

.235

.218

-.144

211

-.194

-.162

-.207

-.219

-.280

-.223

.700

.642

.583

.557

501

-.158

101

113

.207

312

341

-.198

-.103

-.149

-.193

-.104

.615

.555

484

-.147

183

.328

-.165

.320

-.287

-.352

.100

173

154

123

282

.168

-.508

-179

.168

.230

147

193

-.198

-.408

-.242

-.340

.662

.509

-.385

.389

28

219
337
242

324

143

118

274

230

299

-411

-.257

.189

.152

.238

.342

72

418

402

379

113

-.143

-.384

JA11

170

-.232

161

-.281

-.305

153

193

141

-.198

.390

.516

-.119

-.100

-.196

107

-.138

.259

.300

-.203

.218

-.185

-.240

-371

577

Extraction Method: Principal Component Analysis.




a. 10 components extracted.

Rotated Component Matrix?

29

Component

10

TNBVS

TNBV3

TNBV4

TNBV2

TNBV1

DTPT4

DTPTS

DTPT3

DTPT1

DTPT2

PLBVS

PLBV2

PLBV4

PLBV1

PLCQ3

DKLV1

DKLV3

DKLV2

VHCV3

PCLD2

PCLD5

872

.857

.756

.735

126

.826

.810

T74

755

733

.865

.857

.822

.666

.533

731

.699

671

.557

812

812

.388

.310




PCLD3

PCLD1

QTBV4

QTBV1

QTBV2

VHBV4

VHBV1

VHBV?2

QTHC5

MTLV4

MTLV5

QTHC3

TPLD4

VHCV5

442

331

.624

618

371 401

.846

811

.720

30

.854
733
.664

A71

446

402

431 417

476

138

493

4471 431

405

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

Component Transformation Matrix

Component

10

488

-.386

-.160

.387

.840

-.336

.500

-.079

.357

-.238| -.094

135

.243

.215

.806

2451 301

-.049| -.106

-.057] -.151

.056

-.102

129

150

.089

374

-.003

.037

.060
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4 -4711 -.058| .085] .383| -.129| .676| -.162| .242| -171| .181
5 582 .097| -378| .006| .061| .250| -.649| .059| -.129| .038
6 0451 .112| -094| .281| -.057| -500| .044| .701| -228| .315
7 .091| -.060| -.660| .499| -.014| .058| .460| -294| -.014| .036
8 .097| .009| -282| -560| .110| .398| .444| .476| .037| -.042
9 .071] -.008| -.027| -.087| -.331| .038| -.037| -.048| .664| .657
10 .043| -.046| .112| -.224| .315| .032| .122| -.319]| -.538| .653
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
Component Score Coefficient Matrix
Component
1 2 3 4 5 6 7 8 9 10
TNCQ1 .239| -.006( .000| -.035| -.014| -.010| -.117( -.032| .018| -.079
TNCQ2 .231| -.033| -.070| -.003| -.009( .003( .029| .022| -.020]| -.030
TNCQ3 .300( .010| -.081| -.050| .009( -.008( -.040| -.028| -.048| .078
TNCQ4 251 -.043| -.013| -.046| -.054| .002| -.033| .041| .023| .087
TNCQ5 .303| -.008| -.117| -031| .027( -.011( .018| -.022| -.087| .001
PLCQ1 | -031| .011| .248| -.014| -.068| -.057| -.021| .017| -.019( -.118
PLCQ2 -.062| -.038| .348| -.036| .006| -.036| -.062| -.007| -.042| .081
PLCQ3 | -.010| .008| .132| .000| -.048| .014| .057| .014| .026( -.151
PLCQ4 -.038| -.020| .329| -.051] -.021| -.047| -.075( -.027| .020| .041
PLCQ5 | -.066| -.045| .363| -.071| .034| -.021| -.065| -.019| -.056( .067




QTHC1

QTHC2

QTHC3

QTHC4

QTHC5

PCLD1

PCLD2

PCLD3

PCLD4

PCLD5

DTPT1

DTPT2

DTPT3

DTPT4

DTPTS

MTLV1

MTLV2

MTLV3

MTLV4

MTLV5

VHCV1

VHCV2

VHCV3

VHCV4

VHCV5

-.040

.029

-.048

-.041

-.102

-.003

-.048

-.007

-.026

.016

-.044

.033

.001

-.052

.004

.004

-.025

-.053

.021

-.026

.031

-.002

-.019

-.046

-.004

-.057

-.046

.034

-.017

119

-.022

-.016

-.040

-.042

.003

.235

.223

.253

.257

.263

-.005

-.043

.019

.026

.003

-.014

.004

-.056

-.031

.011

-.013

-.091

-.006

-.056

-.062

.006

.043

-.074

-.059

-.051

-.006

-.044

-.074

-.004

-.003

-.039

-.075

.005

-.036

.023

-.062

-.023

-.054

-.067

-.001

-.028

.035

-.093

-.145

154

-.051

-.144

144

155

-.033

-.002

-.010

-.048

-.027

-.031

373

.350

.363

-.066

-.038

-.074

-.058

.228

-.001

-.011

.033

-.116

-.115

.047

.048

196

427

.200

.065

411

.058

.045

-114

-.024

-.057

-.075

-.021

-.049

-.068

.019

.032

-.048

.017

-.012

.001

-.006

-.026

.078

.048

-.083

-.027

.073

-127

-.057

011

.014

-.030

.020

-.014

-.040

-.095

.041

-.063

-.031

.040

.390

342

117

408

.006

32

372
.330
.019
478
227
-.044
.036
-.024
.020
-.010
-.013
-.053
-.033
-.002
-.070
-.030
-.007
-.075
.018
-.025
-.010
-.025
-.033
.028

.051

-.029

.008

-.034

-.018

.078

.014

-074

107

.052

-.047

021

.001

.038

-.011

-011

-.027

-.062

-.068

.556

.549

.089

-.059

.018

-.029

-.032

.006

136

.569

-.081

-.236

.263

-.213

.188

.290

-.206

-174

-.044

210

.024

.026

.002

-.060

-.040

105

-.069

-.084

.095

.069

.035

-.052

.080

-.017

-.083

.100

-.237

.059

-.030

-.026

-.011

-.003

-124

132

-.030

.084

.002

.053

-.118

.028

.095

-171

-.052

124

.032

-.061

.796




Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Component Score Covariance Matrix

33

Component 1 2 3 4 5 6 7 8 9 10

1 1.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
2 .000 1.000 .000 .000 .000 .000 .000 .000 .000 .000
3 .000 .000 1.000 .000 .000 .000 .000 .000 .000 .000
4 .000 .000 .000 1.000 .000 .000 .000 .000 .000 .000
5 .000 .000 .000 .000 1.000 .000 .000 .000 .000 .000
6 .000 .000 .000 .000 .000 1.000 .000 .000 .000 .000
7 .000 .000 .000 .000 .000 .000 1.000 .000 .000 .000
8 .000 .000 .000 .000 .000 .000 .000 1.000 .000 .000
9 .000 .000 .000 .000 .000 .000 .000 .000 1.000 .000
10 .000 .000 .000 .000 .000 .000 .000 .000 .000 1.000

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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PHAN TICH EFA LAN CUOI: loai PLCQ3, VHCV3, VHCV5, TPLD4, MTLV4,
MTLV5, QTHC3, QTHCS.

Factor Analysis

Descriptive Statistics

Mean Std. Deviation Analysis N
TNCQ2 3.78 .866 198
TNCQ3 3.89 .892 198
TNCQ4 3.97 .887 198
TNCQ5 3.87 872 198
PLCQ1 3.91 991 198
PLCQ2 3.88 .902 198
PLCQ4 3.86 .905 198
PLCQ5 3.87 .895 198
QTHC1 3.70 1.139 198
QTHC2 3.73 1.240 198
QTHC4 3.77 1.202 198
TPLD1 3.96 173 198
TPLD2 3.85 .815 198
TPLD3 3.90 .806 198
TPLD5 3.76 .824 198
TPPT1 3.60 .866 198
TPPT2 3.74 733 198
TPPT3 341 .878 198




DTPT4

DTPTS

DKLV1

DKLV2

DKLV3

VHCV1

VHCV2

VHCV4

TNCQ1

3.34

3.48

3.55

3.58

3.62

3.62

3.61

3.59

3.83

.886

841

.899

.983

1.025

915

932

918

1.003

35

198

198

198

198

198

198

198

198

198
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TNB |TNB | TNB [TNB |PLB |PLB |PLB |PLB |VHB |VHB |VHB |PCL |PCL |PCL |PCL |DTP (DTP |DTP |DTP |DTP

V2 V3 V4 V5 V1 V2 V4 V5 V1 V2 V4 D1 D2 D3 D5 T1 T2 T3 T4 T5
TNCQ2 ]1.000 |.634 |.588 |.737 |.440 |.422 |.454 |.397 |.331 |.343 |.289 |.199 |.142 |(.194 |.162 |.153 |.271 |.151 |.190 |.179
TNCQ3 |.634 |[1.000]|.626 |.864 |.392 |.414 |.428 |.396 |.294 |.328 |.224 |.222 |.125 |(.197 |.214 |.260 |.362 |.237 |.233 |.264
TNCQ4 |.588 |.626 |1.000].633 |.361 |.434 |.470 |.412 |[.299 |.317 |.237 |.161 |.079 |.160 |.124 |.159 |.185 |.118 |.114 |.214
TNCQ5 |.737 |.864 |.633 |1.000].381 |.381 |.396 |.363 |[.340 |.363 |.258 |.188 |.138 |.177 |.219 |.228 |.354 |.187 |.194 |.214
PLCQ1 |.440 |[.392 |.361 |.381 |1.000|.630 |.609 |.611 |[.351 |[.308 |.277 |.154 |.116 |.110 |.056 |.308 |.200 |.181 |.282 |.299
PLCQ2 |.422 |.414 |.434 |.381 |.630 |1.000(.863 |].925 |[.445 [.299 |[.303 [.270 |.205 |.235 |.161 |.245 |.323 |.156 |.298 |.234
PLCQ4 |.454 |.428 |.470 |.396 |.609 |.863 |[1.000|.843 |[.379 |.347 |.289 |[.232 |.214 |.218 |.188 |.292 |.314 |.262 |.293 |.246

Correlation

PLCQ5 [.397 |[.396 |.412 |.363 |.611 |.925 |.843 |1.000(.426 |.280 |[.303 |[.286 |.260 |.214 |.186 |.274 |.260 |.169 |.253 |.202
QTHC1 |.331 |.294 [.299 |.340 |[.351 |.445 |[.379 |[.426 |1.000|.425 |.647 |.200 |.150 |.205 |.146 |[.186 |.145 |.158 |.193 |.129
QTHC2 |.343 |.328 |.317 |.363 |.308 |.299 |.347 |(.280 |.425 |1.000 |.470 |.063 |.016 |.140 |.017 [.069 |.091 |.157 |.130 |.114
QTHC4 |.289 |.224 |.237 |.258 |.277 |.303 |.289 |.303 |.647 |.470 ]1.000 |(.105 |.163 |.055 |.053 |[.189 [.175 |.156 |.240 |.154
TPLD1 }.199 |.222 |.161 |.188 |.154 |.270 |.232 |.286 |[.200 |.063 |.105 |1.000 |.466 |.548 |.423 |.127 |.295 |.122 |.161 |.085
TPLD2 |.142 |.125 |.079 |.138 |.116 |.205 |.214 |.260 |.150 |.016 |.163 |.466 |1.000|.348 |.568 |.218 |.191 |.070 |.197 |.147
TPLD3 |.194 |.197 |.160 |.177 |.110 |.235 |.218 |.214 |.205 |.140 |.055 |.548 |.348 |[1.000|.491 |.065 |.231 |.123 |.106 |.072




TPLDS

DTPT1

DTPT2

DTPT3

DTPT4

DTPT5

MTLV1

MTLV2

MTLV3

QTCQ1

VHCV2

VHCV4

TNCQ1

162

153

271

51

190

179

.355

.310

232

.228

.202

.156

.506

214

.260

.362

.237

.233

.264

.338

.215

.233

.261

.169

077

.643

124

159

.185

118

114

214

.355

227

224

.238

.203

143

572

219

228

354

.187

194

214

315

246

218

213

145

.094

590

.056

.308

.200

181

.282

.299

.326

.260

.267

.187

.188

.207

373

161

.245

323

.156

.298

234

404

.334

402

321

277

.267

.382

.188

292

314

262

293

.246

392

.284

.343

.249

291

220

394

.186

274

.260

.169

.253

.202

370

.303

.362

.294

.281

.258

.383
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146

.186

.145

.158

193

129

.284

219

.250

.109

147

.160

.239

.017

.069

091

157

130

114

237

.207

142

.034

119

.109

224

.053

.189

75

.156

.240

154

153

JA21

102

.156

.042

.150

136

423

27

.295

122

161

.085

112

A11

153

.035

.083

.055

.233

.568

.218

191

.070

197

147

124

.062

.060

.149

144

130

112

491

.065

231

123

.106

.072

.196

.158

.180

.009

-.046

.006

192

1.000

.206

.226

.156

.182

.165

128

A77

.156

107

.109

.106

153

.206

1.000

531

.539

.612

.525

.252

170

225

181

248

193

247

.226

531

1.000

519

.614

.564

.230

174

.266

155

.207

114

181

.156

.539

.519

1.000

.595

.619

153

.059

147

.146

161

152

190

182

.612

.614

595

1.000

.663

235

131

.286

182

.189

136

181

165

525

.564

619

.663

1.000

196

.103

227

.089

.158

.091

224

Correlation Matrix
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DKLV1 | DKLV2 | DKLV3 | QTBV1 | QTBV2 | QTBV4 | TNBV1
TNCQ2 .355 .310 232 .228 .202 .156 .506
TNCQ3 .338 215 .233 .261 169 077 .643
TNCQ4 .355 227 224 .238 .203 143 572
TNCQ5 315 .246 218 213 .145 .094 .590
PLCQ1 .326 .260 .267 .187 .188 .207 373
PLCQ2 404 334 402 321 277 .267 .382
PLCQ4 .392 .284 .343 .249 291 220 394
Correlation
PLCQ5 .370 .303 .362 .294 281 .258 .383
QTHC1 .284 219 .250 109 47 .160 .239
QTHC2 237 .207 142 .034 119 .109 224
QTHC4 153 121 102 .156 .042 .150 136
TPLD1 112 A11 153 .035 .083 .055 .233
TPLD2 124 .062 .060 149 144 130 112
TPLD3 .196 .158 .180 .009 -.046 .006 192




TPLDS

DTPT1

DTPT2

DTPT3

DTPT4

DTPT5

MTLV1

MTLV2

MTLV3

VHCV1

VHCV2

VHCV4

VHCV1

128

.252

.230

153

.235

196

1.000

450

.543

176

227

.186

.296

77

170

74

.059

131

.103

450

1.000

439

.238

.295

.355

164

.156

225

.266

147

.286

227

.543

439

1.000

270

170

.259

178

107

181

155

.146

.182

.089

176

.238

.270

1.000

482

.659

.210

.109

.248

.207

161

.189

.158

227

.295

170

482

1.000

.505

139

39

.106
193
114
152
136
091
.186
.355
.259
.659
505
1.000

122

153

247

181

190

181

224

.296

.164

178

.210

139

122

1.000




KMO and Bartlett's Test

40

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

Bartlett's Test of Sphericity df

Sig.

.847

3061.985

351

.000




Communalities

Initial Extraction
TNBV2 1.000 679
TNBV3 1.000 827
TNBV4 1.000 .656
TNBV5 1.000 .849
PLBV1 1.000 .613
PLBV?2 1.000 917
PLBV4 1.000 .848
PLBV5 1.000 .905
VHBV1 1.000 720
VHBV2 1.000 .583
VHBV4 1.000 .806
PCLD1 1.000 .624
PCLD2 1.000 .645
PCLD3 1.000 643
PCLD5 1.000 .664
DTPT1 1.000 .626
DTPT2 1.000 .642
DTPT3 1.000 .661
DTPT4 1.000 752
DTPTS 1.000 710
DKLV1 1.000 .663
DKLV2 1.000 .635
DKLV3 1.000 .689




QTBV1

QTBV2

QTBV4

TNBV1

1.000

1.000

1.000

1.000

737

.592

.764

.623

Extraction Method: Principal Component

Analysis.
Total Variance Explained

Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings

Total % of Cumulati Total % of Cumulati Total % of Cumulati

Variance ve % Variance ve % Variance ve %

1 8.078 29.918 29.918 8.078 29.918 29.918 3.717 13.767 13.767
2 2.597 9.620 39.538 2.597 9.620 39.538 3.423 12.676 26.444
3 2.136 7.912 47.450 2.136 7.912 47.450 3.103 11.493 37.937
4 2.013 7.457 54.908 2.013 7.457 54.908 2.516 9.320 47.257
5 1.642 6.082 60.990 1.642 6.082 60.990 2.228 8.251 55.508
6 1.347 4.990 65.980 1.347 4.990 65.980 2.077 7.694( 63.202
7 1.259 4.664 70.644 1.259 4.664 70.644 2.009 7.442 70.644
8 747 2.765 73.409
9 .706 2.614 76.023
10 .643 2.380 78.403
11 599 2.218 80.621
12 .586 2.170 82.791
13 528 1.957 84.747




14

15

16

17

18

19

20

21

22

23

24

25

26

27

479

452

447

399

374

.346

314

.300

272

226

212

136

.103

.058

1.775

1.675

1.656

1.479

1.386

1.283

1.163

1.110

1.006

.836

.784

502

.381

215

86.523

88.197

89.853

91.332

92.718

94.001

95.164

96.274

97.281

98.117

98.901

99.403

99.785

100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component

1 2 3 4 5 6 7
PLBV?2 J771 -193| -.109| .178| -.298| -.286| -.248
PLBV4 7691 -.159 -.267| -.269| -.273
PLBV5 7531 -.191 203 -.305] -.264] -.303
TNBV3 7041 -216| .192] -339| .361
TNBV5 690 -.273| .207] -.349| .349| .110
TNBV2 675 -.313| .116] -.215| .241




PLBV1

TNBV4

TNBV1

DKLV1

VHBV1

DKLV3

VHBV?2

DTPT4

DTPT3

DTPTS

DTPT1

DTPT2

PCLD3

PCLD1

QTBV4

PCLD5

QTBV1

QTBV2

PCLD2

VHBV4

DKLV2

.652

.636

.602

.562

.546

.502

447

523

436

480

512

.548

.346

.383

370

.352

417

.398

.335

440

458

-.153

-.348

-.219

-.194

-.276

.648

.616

.608

571

.552

128

243

226

-111

-.107

-.130
-231
61| -.244
-127
-201| .220
-.214
-.194
-.281
-.316
-122 -.143
-.155
.606 | .340
.568 | .368
-518| .450
5151 419
-454 | 346
-4431 318
440 .463
-131
-232| 292

-.240

263

323

-.457

-311

-.108

223

153

354

.264

-.495

110

-.206

-.273

377

-.314

.336

321

123

281

199

204

571

-.105

-.207

-.141

489

178

498

.228

.180

-.182

-.144

-.181

.104

.502

Extraction Method: Principal Component Analysis.

a. 7 components extracted.

Rotated Component Matrix?

Component




TNBV5

TNBV3

TNBV4

TNBV2

TNBV1

DTPT4

DTPTS

DTPT3

DTPT1

DTPT2

PLBV5

PLBV2

PLBV4

PLBV1

PCLD5

PCLD1

PCLD2

PCLD3

QTBV4

QTBV1

QTBV2

VHBV4

VHBV1

VHBV?2

.875

.858

744

.740

.735

.836

.824

799

.748

731

.865

.859

.818

.668

.784

759

.753

.738

841

.826

727

.865

.765

.682




Vi

DKLV3 .769
DKLV1 728
DKLV2 .719

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Component Transformation Matrix

Component 1 2 3 4 5 6 7

1 532| .406| .491| .264| .250| .290| .308
2 -399( .835| -.222| .208| .039| -212| -.071
3 233 | -.099| -.138| .734| -579| -.004| -.207
4 -453| -.355| .157| .575| .483| -.140| .247
5 5421 -.037| -461| .046| .378| -.587| .054
6 .047| -.018| -472| .124| .423| .662| -.378
7 -.054| -.004| -481| -.016| -.216| .262| .807

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Component Score Coefficient Matrix

Component

TNCQ2 234 -.041| -.067| -.011| .006| .025| .009

TNCQ3 299 .008| -.081| -.011| -.014| -.051| -.046

TNCQ4 244 -048| -.014( -039| .009( -.033| -.023




TNCQ5

PLCQ1

PLCQ2

PLCQ4

PLCQ5

QTHC1

QTHC2

QTHC4

TPLD1

TPLD2

TPLD3

TPLD5

DTPT1

DTPT2

DTPT3

DTPT4

DTPTS

MTLV1

MTLV2

MTLV3

VHCV1

VHCV2

VHCV4

VHCV1

.306

-.010

-.069

-.039

-.072

-.072

.019

-.074

-.014

-.054

-.015

.001

-.034

.010

-.015

-.069

-.007

-.004

-.033

-.076

.034

-.006

-.052

.256

-.011

011

-.038

-.014

-.044

-.030

-.027

.014

-.031

-.015

-.046

-.007

.240

.228

273

.276

.280

-.008

-.055

.011

-.030

.002

-.034

-.011

-.122

274

.363

.346

.376

-.026

-.083

-.073

.021

.006

-.044

-.102

-.007

-.046

-.059

-.010

-.014

-.044

-111

-.023

-.046

-.018

-.068

.008

-.008

-.078

-.008

-.016

.011

.032

-.051

-.001

.325

.333

.315

.343

-.020

.037

-.036

-.024

-.056

-.036

-.003

-.022

-.005

-.014

.002

-.007

-.013

-.048

-.023

-.036

-.010

-.017

-.045

.033

-.039

.100

-121

.042

.031

-.038

-.003

-.025

-.057

-.088

.052

-.060

420

.357

421

-.005

VII

.006
-.018
-.054
-.059
-.055

422

377

513
-.025

.023

.003
-.023
-.023
-.053

.027

.021
-.035
-.024

.019
-.051
-.035
-.040

.048

-.116

-.031

-.049

-.021

-.056

-.063

.014

.040

-.105

-.038

-.152

122

.005

-.028

.024

-.056

.002

-.015

439

433

472

-.082

-.044

.005

-.081




VIl

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Score Covariance Matrix

Component 1 2 3 4 5 6 7

1 1.000| .000( .000( .000| .000| .000( .000
2 .000| 1.000( .000| .000| .000( .000| .000
3 .000 .000| 1.000 .000 .000 .000| .000
4 .000| .000( .000| 1.000| .000( .000( .000
5 .000| .000( .000| .000| 1.000( .000| .000
6 .000 .000 .000 .000 .000| 1.000| .000
7 .000| .000( .000| .000| .000( .000| 1.000

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Factor Analysis

Descriptive Statistics

Mean Std. Deviation Analysis N
DLLV1 3.61 .840 198
DLLV2 3.60 .960 198
DLLV3 3.75 .948 198

Correlation Matrix

DLLV1 DLLV2 DLLV3

Correlation DLLV1 1.000 707 497




DLLV2

DLLV3

707

497

1.000

499

499

1.000

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 672
Approx. Chi-Square 202.156

Bartlett's Test of Sphericity df 3
Sig. .000

Communalities
Initial Extraction

DLLV1 1.000 775

DLLV2 1.000 176

DLLV3 1.000 591

Extraction Method: Principal Component

Analysis.
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total | % of Variance | Cumulative % | Total | % of Variance | Cumulative %
1 2.142 71.384 71.384 | 2.142 71.384 71.384
2 565 18.842 90.226
3 293 9.774 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component




DLLV2 .881

DLLV1 .880

DLLV3 .769

Extraction Method: Principal

Component Analysis.
a. 1 components extracted.

Component Score

Coefficient Matrix

Component
1
DLLV1 411
DLLV2 411
DLLV3 .359

Extraction Method: Principal

Component Analysis.

Rotation Method: Varimax

with Kaiser Normalization.

Component Score Covariance

Matrix

Component 1

1 1.000

Extraction Method: Principal

Component Analysis.

Rotation Method: Varimax with

Kaiser Normalization.



Xl

Regression
Variables Entered/Removed?

Model Variables Entered | Variables Removed Method
VHCV, TPLD,
DTPT, TNCQ,

1 Enter
QTHC, MTLV,
PLCQP

a. Dependent Variable: DLLV

b. All requested variables entered.

Model Summary®

Mod R R Adjusted R | Std. Error of Change Statistics Durbin-Watson
el Square Square the Estimate
R Square F Change | dfl | df2 | Sig.F
Change Change
1 .8092 .655 .643 46156 .655 51.593 71 190 .000 1.851
a. Predictors: (Constant), QTBV, PCLD, DTPT, TNBV, VHBV, DKLV, PLBV
b. Dependent Variable: DLLV
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 76.940 7 10.991 51.593 .000°
1 Residual 40.477 190 213
Total 117.417 197

a. Dependent Variable: DLLV

b. Predictors: (Constant), QTBV, PCLD, DTPT, TNBV, VHBV, DKLV, PLBV

Coefficients?




Xl

Model Unstandardized Standardize t Sig. | Collinearity Statistics
Coefficients d
Coefficient
S
B Std. Error Beta Tolerance VIF
(Constant) | -1.160 .298 -3.899 | .000
TNCQ .329 .054 .325| 6.144| .000 .650 1.539
PLCQ 194 .058 .202| 3.347| .001 498 2.009
QTHC .166 .053 162 3.129| .002 674 1.483
1
TPLD 115 .059 .090| 1.944| .003 .839 1.192
DTPT .126 .054 112 2.341| .000 797 1.255
MTLV .282 .064 222 | 4.423| .000 722 1.385
VHCV .077 .062 .061| 1.246| .004 .756 1.322
a. Dependent Variable: DLLV
Collinearity Diagnostics?
Model Dime | Eigenval | Condition Variance Proportions
nsion ue Index
(Constant) | TNCQ | PLCQ | QTHC | TPLD | DTPT | MTLV | VHCV
1 7.853 1.000 .00 .00 .00 .00 .00 .00 .00 .00
2 .034 15.274 .03 .09 .09 22 .02 .00 .07 13
3 .028 16.748 .00 .09 .07 .02 .01 .63 .08 .03
1
4 .023 18.611 .02 13 .05 .39 19 .30 .00 .01
5 .022 18.964 .01 .34 .04 17 .28 .01 .04 13
6 .016 22.334 .04 .29 .57 .16 .26 .00 .00 .04




X1

.015 22.557 .00 .00 .02

.009 29.113 .90 .05 .16

.00 .01

.04 .23

74

.07

.53

14

a. Dependent Variable: DLLV

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 2.1518 5.0755 3.6549 .62495 198
Residual -1.61383 1.13794 .00000 45329 198
Std. Predicted Value -2.405 2.273 .000 1.000 198
Std. Residual -3.496 2.465 .000 .982 198
a. Dependent Variable: DLLV
Charts
Histogram
Dependent Variable: DLLY
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MNormal P-P Plot of Regression Standardized Residual

XIV

Dependent Variable: DLLV
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XV

Correlations

TNBV |PLBV |VHBV |PCLD |[DTPT |DKLV |QTBV | DLLV

Pearson Correlation |1 563 |.401™ [.289™ |.305™ |.318" |.247™ .649™

TNBV Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation | .563™ |1 528" [.325™ |.375™ |.425™ |.380™ .659™

PLBV Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation |.401™ |.528" |1 291" 1.350™ |.258™ |.212™ 535"

VHBV Sig. (2-tailed) .000 .000 .000 .000 .000 .003 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation [.289™ |.325™ |.291™ |1 .258™ | .248™ |.205™ .394™

PCLD Sig. (2-tailed) .000 .000 .000 .000 .000 .004 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation |.305™ |.375™ |.350™ |.258™ |1 2217 | .251™ 4317

DTPT Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation | .318™ |.425™ |.258™ |.248™ [.221™ |1 430™ 526

DKLV Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .000
N 198 198 198 198 198 198 198 198

Pearson Correlation |.247™ |.380" |.212"™ |[.205™ |.251" |[.430™ |1 .394™

QTBV Sig. (2-tailed) .000 .000 .003 .004 .000 .000 .000
N 198 198 198 198 198 198 198 198

DLLV Pearson Correlation | .649™ |.659" |.535™ [.394™ |.431" [.526™ |.394™ 1




Sig. (2-tailed)

N

.000

198

XVI

.000 .000

198 198

.000 .000

198 198

.000 .000

198 198

198

**_Correlation is significant at the 0.01 level (2-tailed).

T-Test
Group Statistics
Gioi_tinh N Mean Std. Deviation Std. Error Mean
NU 77 3.5368 .70120 .07991
DLLV
NAM 121 3.7300 .80773 .07343
Independent Samples Test
Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t df Sig. (2- Mean Std. 95% Confidence
tailed) | Differenc | Error Interval of the
e Differe Difference
nce
Lower | Upper
Equal variances
1.022 |.313 [-1.726 | 196 .086 -19323 |.11198 | -.41408 | .02762
assumed
DLLV
Equal variances not
-1.781 178.109 |.077 -.19323 |.10852 | -.40739( .02093
assumed
Oneway
Descriptives
DLLV
N Mean Std. Error | 95% Confidence Interval for | Minimum | Maximum

Mean




XVI

Std. Lower Bound | Upper Bound
Deviatio
n

22-30 65| 3.4872 67463 .08368 3.3200 3.6543 2.33 5.00
30-40 65| 3.8205 12427 .08984 3.6410 4.0000 2.00 5.00
40 - 50 51| 3.7451 .82081 11494 3.5142 3.9760 2.00 5.00
50 - 60 17| 3.3922 .99468 24124 2.8807 3.9036 1.67 5.00
Total 198 | 3.6549 17203 .05487 3.5467 3.7631 1.67 5.00

Test of Homogeneity of Variances
DLLV

Levene Statistic dfl df2 Sig.
2.735 3 194 .045
ANOVA
DLLV
Sum of Squares df Mean Square F Sig.
Between Groups 5.200 3 1.733 2.996 .032
Within Groups 112.217 194 578
Total 117.417 197
Oneway

DLLV

Descriptives




XVIII

N Mean Std. Deviation | Std. Error | 95% Confidence Interval | Minimu | Maximum
for Mean m
Lower Upper
Bound Bound

1-5 73 3.4795 .66895 .07829 3.3234 3.6355 2.33 5.00
6-10 9 3.9259 .89408 .29803 3.2387 4.6132 2.33 5.00
11-15 39 3.8205 12486 .11607 3.5855 4.0555 2.00 5.00
16 - 20 46 3.9130 73177 .10789 3.6957 4.1304 2.00 5.00
21-25 18 3.3889 .96508 22747 2.9090 3.8688 2.00 5.00
Tren 25 13 3.4103 .90425 .25079 2.8638 3.9567 1.67 4.33
Total 198 3.6549 77203 .05487 3.5467 3.7631 1.67 5.00

Test of Homogeneity of Variances
DLLV

Levene Statistic dfl df2 Sig.
2.267 5 192 .050
ANOVA
DLLV
Sum of Squares df Mean Square F Sig.

Between Groups 9.095 5 1.819 3.224 .008
Within Groups 108.322 192 .564
Total 117.417 197




Descriptives

XIX

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
TNBV1 198 3.83 1.003
TNBV2 198 3.78 .866
TNBV3 198 3.89 .892
TNBV4 198 3.97 .887
TNBV5 198 3.87 872
Valid N (listwise) 198
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
PLBV1 198 3.91 991
PLBV2 198 3.88 .902
PLBV3 198 3.89 971
PLBV4 198 3.86 .905
PLBV5 198 3.87 .895
Valid N (listwise) 198
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
VHBV1 198 3.70 1.139




XX

VHBV2 198 3.73 1.240
VHBV3 198 3.71 1.000
VHBV4 198 3.77 1.202
VHBV5 198 3.66 .963
Valid N (listwise) 198
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
PCLD1 198 3.96 773
PCLD2 198 3.85 .815
PCLD3 198 3.90 .806
PCLD4 198 3.74 .868
PCLD5 198 3.76 .824
Valid N (listwise) 198
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
DTPT1 198 3.60 .866
DTPT2 198 3.74 733
DTPT3 198 3.41 .878
DTPT4 198 3.34 .886
DTPT5 198 3.48 .841
Valid N (listwise) 198




Descriptives

XXI

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
DKLV1 198 3.55 .899
DKLV2 198 3.58 .983
DKLV3 198 3.62 1.025
DKLV4 198 3.58 .983
DKLV5 198 3.60 1.036
Valid N (listwise) 198
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
QTBV1 198 3.62 915
QTBV2 198 3.61 .932
QTBV3 198 3.67 .854
QTBV4 198 3.59 .918
QTBV5 198 3.62 .898
Valid N (listwise) 198
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