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TOM TAT

Nghién ciru duoc thuc hién tai Binh Thuan véi muc tiéu xac dinh cac yéu tb
chinh anh huong dén dén y dinh tham gia bao hiém x& hoi ty nguyén cia ngudi lao
dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan. Mé hinh nghién ctru dé
Xuat cua dé tai géom 6 yéu td anh hudng dén ¥ dinh tham gia bao hiém xa hoi ty
nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan, d6
la: Thu nhap, Hiéu biét vé BHXHTN, Chinh sach tuyén truyén vé BHXHTN, Thu tuc
tham gia BHXHTN, Anh hudng xa hoi, Cam nhan rui ro. Két qua phan tich tir 197
phiéu tra 161 khao sét hop 18 trong 200 phiéu khao sét phat ra cho thay c6 4 trong 6
yéu t6 duoc phan tich c6 anh huong tich cuc dén Y dinh tham gia bao hiém x4 hoi tu
nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan, d6
la: Thu nhap (B = 0.273), Chinh sach tuyén truyén vé BHXHTN (B = 0.360), Thu tuc
tham gia BHXHTN (B = 0.244), Anh huang x4 hoi (B = 0.161). Két qua nghién ctu
s& 1a co s dé tac gia dé xuat cac ham y nham nang cao hon nita y dinh tham gia bao
hiém x4 hoi ty nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh

Binh Thuan trong thoi gian toi.



CHUONG 1: TONG QUAN VE DE TAI

1.1 Ly do chon dé tai

Bao hiém xa hoi (BHXH) giit vai trd quan trong trong viéc giup Nha nudc
diéu tiét nén kinh té thi treong, nang cao sy tién bo, binh dang va cong bang xa hoi,
dong vai tro tién quyét trong su phat trién cua bat ky qudc gia nao. Trong d6, bao
hiém x4 hoi tu nguyén (BHXHTN) duoc xem 1a mot chinh sach an sinh xa hoi mang
tinh nh4n vin cao, giup cho ngudi lao ddng ma dic biét 1a dbi twong lao dong tu do
tiép can duoc nhiing loi ich cua viéc tham gia BHXH, giam bét ganh ning khi dau
6m, that nghiép, tudi gia khong con strc lao dong, tir tuat. Bén canh do, viéc tham gia
BHXHTN con gitip cho ngudi lao dong on dinh doi séng ciing nhu han ché su phan
hoa x& hoi trong nén kinh té thi truong mang yéu té quéc té hoa nhu ngay nay. Do
do, viéc thuc hién tét chinh sach BHXH tu nguyén s& gép phan quan trong vao viéc
mé rong hon nita quyén va nghia vu tham gia BHXH cho ngudi lao dong va tao su

binh dang cho moi thanh phan lao dong trong xa hoi.

Thanh phé Phan Thiét, tinh Binh Thuan 1a mét trong nhitng thanh phé tre,
dang trén da phat trién véi dac thi dan sé dang nam trong do tudi lao dong chiém ty
1& cao so véi tong dan sé Thanh phd, tuy nhién phan 16n lao dong dang lam viéc tai
cac co so kinh doanh nho Ié ciing nhu 1am viéc tu do nén viéc dang ky cho nhan vién
tham gia BHXH chua dugc cac chu doanh nghiép thuc su quan tim. Thém vao do,
viéc tham gia BHXH cho nguoi lao dong, ddi véi cac doanh nghiép s& lam cac doanh
nghiép phat sinh thém chi phi va giam thu nhap cho doanh nghiép; ddi véi nguai lao
dong, thu nhap thap anh huong truc tiép dén viéc mong mudn tham gia BHXH cua
ho. Do vay ma, viéc nang cao nhan thirc cho ngudi lao dong vé nhitng loi ich khi
tham gia BHXHTN s& 12 mot trong nhitng van dé thuc tidn ma cac nha quan ly chinh

sach BHXH tinh can quan tam.

Xuat phat tir ly do trén, viéc thuc hién dé tai: “Cic yéu té anh huwéng dén y
dinh tham gia bdo hiém x& héi tw nguyén ciia nguwoi lao déng trén dia ban Thanh

phé Phan Thiét, Tinh Binh Thudn” mang tinh thuc tién cao.



1.2 Muc tiéu nghién cau
1.2.1 Muc tiéu tong quét

Muyc tiéu tong quat caa nghién ctu 1a xac dinh cac yéu té anh huong dén y
dinh tham gia bao hiém x4 hoi tu nguyén cta nguoi lao dong trén dia ban Thanh ph
Phan Thiét, Tinh Binh Thuan dé 1am co s& dé xuat cac ham y nhim nang cao y dinh
tham gia BHXHTN cuia nguoi lao dong trén dia ban trong thoi gian tai.

1.2.2 Muc tiéu chi tiét

- Hé thong co s& ly thuyét lién quan dén hanh vi mua caa khach hang, hanh vi
du dinh cta ngudi tiéu dung;

- Xac dinh cac yéu té anh huong dén y dinh tham gia bao hiém xa hoi tu
nguyén cia ngudi lao dong trén dia ban Thanh pho Phan Thiét, Tinh Binh Thuan;

- Xéc dinh mirc d6 anh hudng cua cac yéu td d6 dén y dinh tham gia bao hiém
x& hoi ty nguyén cua nguoi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh
Thuan;

- Xem xét sy khac biét vé y dinh tham gia bao hiém x& hoi tu nguyén ciia nguoi
lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan theo cac dic diém
nhan khau hoc:

- B¢ xuét cac ham y quan tri gidp nang cao y dinh tham gia bao hiém xa hoi
tu nguyén cua nguoi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan.
1.3 Céu héi nghién ciru

Véi muc tiéu chi tiét cua dé tai, cac cau hoi nghién ctru dugc phat biéu nhu

Sau.

- Cac co so ly luan nao lién quan dén hanh vi mua caa khach hang, hanh vi du

dinh cua nguoi tiéu dung?

- C4c yéu t6 ndo anh hudong dén y dinh tham gia bao hiém xa hoi ty nguyén

ctia nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan?

- Céc yéu t6 d6 anh huong nhu thé nao dén y dinh tham gia bao hiém xa hoi

tu nguyén cta nguoi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan?
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- C6 su khéc biét hay khong vé ¥ dinh tham gia bao hiém xa hoi tw nguyén cua
nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan theo cac dac

diém nhan khau hoc?

- Cac ham y quan tri nao gidp nang cao y dinh tham gia bao hiém xa hoi tu
nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan?
1.4 Pdi twong va pham vi nghién ciu
1.4.1 Péi twong nghién ciru

Poi twgng nghién ciru: CAc yéu toé anh huong dén y dinh tham gia bao hiém
x4 hoi ty nguyén cua nguoi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh
Thuan.

Pé6i twong khao sat: Nhitng nguoi lao dong chua tham gia bao hiém xa hoi
tu nguyén trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan.
1.4.2 Pham vi nghién ciu

Pham vi khong gian: Nghién ciru dugc thuc hién tai Thanh phd Phan Thiét,
Tinh Binh Thuan.

Pham vi thai gian: Nghién cau dugc gidi han trong giai doan tir nam 2028
dén nam 2023; thoi gian to chirc thyc hién nghién cau trong 6 thang tir Thang 12/2022
dén Thang 6/2023, thai gian ldy y kién khao sét cia nguoi dan tir thang 01/2023 dén
02/2023.

Pham vi ndi dung: Dé tai chi tap trung nghién ctu cac noi dung lién quan dén
viéc xac dinh cac yéu t anh huong dén v dinh tham gia bao hiém x& hoi tu nguyén
ctia nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan.

1.5 Phuwong phap nghién ctru

Dé an sir dung tong hop hai phuong phéap dinh tinh va dinh lugng. Trong do,
nghién ctru dinh tinh duoc thuc hién trong giai doan nghién ctu tong quat théng qua
phuong thirc phuong thirc thao luan y kién chuyén gia nham diéu chinh md hinh

nghién ctu ly thuyét va cac khai niém dung trong thang do luong cac yéu tb anh



huong dén ¥ dinh tham gia bao hiém x4 hoi tu nguyén cia ngudi lao dong trén dia
ban thanh phé Phan Thiét, tinh Binh Thuan. Nghién ctu dinh luong duoc sir dung
trong giai doan nghién ciu chinh thic bang viéc phan tich cac di liéu thu thap duoc
tir khao sat 200 ngudi lao dong chua tham gia bao hiém xa hoi tu nguyén trén dia ban
Thanh phb Phan Thiét, Tinh Binh Thuan véi su hd tro cua phan mém phan tich théng
ké SPSS.
1.6 Y nghia ciia dé tai

Két qua nghién ctru dé an sé gitp lanh dao Co quan BHXH Binh Thuan nhin
nhan chi tiét nhitng yéu té chinh anh huéng dén viéc tham gia BHXHTN cua nguoi
lao dong trén dia ban thanh phé Phan Thiét cling nhu mirc d6 anh huong caa ching
dé kip thoi c6 cac chinh sach phu hop nhim nang cao nhan thirc va quyét dinh tham
gia BHXHTN cuia ngudi lao dong trén dia ban thanh phé trong thoi gian tai.
1.7 Két cau caa dé an

Pé an duogc két cau gom 5 chuong:

Chuong 1. Téng quan vé dé tai

Chuong 2. Co sé |y thuyét va mé hinh nghién ctu

Chuong 3. Phuong phap nghién cuu

Chuong 4. Két qua nghién ciru va thao luan

Chuong 5. Két luan va ham y quan tri

TOM TAT CHUONG 1

Chuong 1 di trinh bay tong quan vé dé tai nghién ctiru cua tac gia tir bdi canh
nghién ctu, tinh cap thiét, xac dinh muc tiéu va cau hoi nghién ctru, ddi tuong va
pham vi nghién ctru, phuong phap nghién ciru duoc st dung cho dén nhiing dong gop

cuia dé tai va két cau ma dé tai thuc hién.



CHUONG 2: CO SO LY THUYET VA MO HINH NGHIEN CUU
2.1 Co sé 1y thuyét
2.1.1 Khai niém
2.1.1.1 Bdo hiém xa hoi

Theo quan diém ctia T6 chic Lao dong quéc té (ILO), “BHXH la sie thay thé
hodic bii ddp mot phan thu nhdp doi véi nguwoi lao ddng khi ho gdp phdi nhitng bién
cé riii ro lam gidm hodc mat kha néing lao dong hodc mat viéc lam, bang cdch hinh
thanh va sir dung mot quy tai chinh tap trung do sy dong gop ciia nguoi sir dung lao
dong, nguwoi lao déng va sir bdo tro ciia Nha niede, nham dam bdo an todn doi song
cho nguoi lao dong va gia dinh ho, gép phan dam bdo an toan xd héi” (Nguyén Vin
Dinh, 2008).

Theo Luat Bao hiém xa hoi (2014), “Bdo hiém xa héi la sw bao dam thay thé
hoac bu dcfp mot phdn thu nhdp cua nguwoi lao dong khi ho bi giam hodc mat thu
nhdp do ém dau, thai san, tai nan lao déng, bénh nghé nghiép, hét tuéi lao dong
hodic chét, trén co s déng vao quy bdo hiém xd hji.”.

Béo hiém xi hoi bao gdm 02 loai: Bao hiém xa hoi bat bugc va Bao hiém xa
hoi ty nguyén.
2.1.1.2 Bdo hiém xa hji tw nguyén

Theo Luat BHXH (2006), “BHXH tw nguyén la loai hinh BHXH ma nguwoi lao
dong tu nguyén tham gia, duwoc lya chon muc dong va phwong thirc dong phii hop Voi
thu nhdp ciia minh dé hweng BHXH”.

Nhirng quy dinh co ban cia Viét Nam vé ché @6 BHXH tw nguyén:
Déi twong ap dung BHXH tw nguyén:

Theo quy dinh tai diéu 2 Nghi dinh s6 190/2007/ND-CP ngay 28 thang 12 nim
2007 cta Chinh phu: Nguoi tham gia BHXH tu nguyén la cong dan Viét Nam trong
d6 tudi lao dong, khong thudc dién ap dung cua phap luat vé BHXH bat budc, bao



gom: ngudi lao dong l1am viéc theo hop dong lao déng c6 thoi han duéi 3 thang; can
bo khdng chuyén trach cip x4, ¢ thdn va to dan phd; ngudoi tham gia cac hoat dong
san xuat, kinh doanh, dich vu, ké ca xi vién khong huéng tién luong, tién cdng trong
cac hop tac xa, lién hop hop tac xa; nguoi lao dong tu tao viéc lam; nguoi lao dong
lam viéc cd thoi han & nuée ngoai ma trude d6 chwa tham gia BHXH bt budc hoic
da nhan BHXH mat lan.

Ché d¢ ciia BHXH tw nguyén

Theo khoan 2, Diéu 4, Luat Bao hiém x& hoi 2014, BHXH tu nguyén gdm c6

2 ché do 1a huru tri va tir tuét, cy thé:
+ Hudng lvong huu hang thang;
+ Nhan trg cap mét lan;
+ Tro cap mai tang;
+ Tro cap tuat mot lan;
+ Quyén loi kham, chira bénh BHYT.
Quyén va trach nhiém ciia ngwoi tham gia BHXH tw nguyén

Theo quy dinh tai khoan 1 Bidu 7 Nghi dinh s§ 190/2007/ND-CP ngay
28/12/2007 ctia Chinh phu nguoi tham gia BHXH tu nguyén cd cac quyén sau day:
dugc cap s6 BHXH; nhan lwong huu hoic tro cap BHXH tu nguyén day du, kip thoi,
thuan tién theo quy dinh; huong bao hiém y té khi dang huéng lwong huu; yéu cau to
chic BHXH cung cap thng tin vé viéc dong, quyén duoc huong ché do, thu tuc thyuc
hién BHXH; khiéu nai, t6 c4o véi co quan Nha nudc, ca nhan c6 tham quyén khi
quyén lgi hop phéap cua minh bi vi pham hoic té chic, c& nhan thuc hién BHXH tu
nguyén c6 hanh vi vi pham phép luat vé BHXH; uy quyén cho ngudi khac nhan luong

huu va tro cdp BHXH tu nguyén.
Trach nhi¢m cia ngwei tham gia BHXH tw nguyén
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Theo quy dinh tai khoan 2, Biéu 7, Nghi dinh s6 190/2007/ND-CP ngay
28/12/2007 cta Chinh phu, nguoi tham gia BHXH tu nguyén cé trach nhiém sau
day: dong BHXH theo quy dinh; thuc hién quy dinh vé viéc 1ap hd so BHXH tu
nguyén; bao quan sé6 BHXH theo dung quy dinh.

Mirc dong BHXH tw nguyén

Theo Khoan 2, Piéu 87 Luat Bao hiém xa hoi 2014, mic dong BHXH tir
nguyén bang 22% muc thu nhap do minh lya chon. Trong d6, mirc thu nhap thang
lam cin ctr déng t6i thiéu bang muc chuan ho nghéo ddi véi khu vuc néng thon
(1.500.000 dong/nguoi/thang) va tdi da bang 20 lan lwong co s (twong duong
29.800.000 ddng/thang).

Phwong thuc tham gia BHXH tw nguyén

Hién nay c6 tt ca 06 phuong thirc tham gia ma nguoi tham gia cé thé lua
chon: Pong hang thang; Poéng 03 thang mot lan; Pong 06 thang mot lan; Pong 12
thang mot lan; Pong mot 1an cho nhiéu nam vé sau nhung khéng qua 05 nim mot
lan; Pong mot 1an cho nhitng nam con thiéu déi véi nguoi di du tudi huong luong
huu nhung thoi gian dong con thiéu khéng qua 10 nam; Truong hop da da tudi nghi
huu ma thoi gian déng BHXH con thiéu trén 10 ndm thi nguoi tham gia tiép tuc dong
theo mot trong 05 phuong thire trén cho dén khi thoi gian dong con thiéu khong qué

10 nam thi duoc dong mot 1an cho nhimg nam con thiéu (theo phuong thirc 6).

2.1.1.3 Hanh vi nguoi tiéu dung

Co6 rat nhiéu quan diém khac nhau vé hanh vi cuia khach hang tir cac nha

nghién curu trén thé gidi, tiéu biéu 1a mot so6 phat biéu nhu sau:

Philip Kotler (2001) cho rang: “Hanh vi ciia khdch hang la nhitng hanh vi cu
thé ciia mot ca nhan khi thuc hién cdc quyét dinh mua sam, sir dung va vut bo san
phdam hay dich vu”. Hanh vi khach hang con duoc hiéu 13 toan bo nhitng hoat dong

lién quan tryuc tiép té1 qua trinh tim kiém, thu nhap, mua sam, s& hiru, st dung, loai



b6 san pham/dich vu (James F. Engel va cic cong sy, 2005). N6 bao gdm ca nhitng

qua trinh ra quyét dinh dién ra trude, trong va sau cac hanh dong do.

Con theo Solomon R. Micheal (2006) “Hanh vi khdch hang la mét tién trinh
cho phép mot ca nhan hay mot nhom nguoi lya chon, mua sam, sir dung hodc loai
b6 mét san pham/ dich vu, nhitng suy nghi da cé, kinh nghiém hay tich lity, nham
théa man nhu cau hay wéc muén cia ho”.

“Hanh vi khdach hang la qud trinh ra quyét dinh va hanh dong cd nhan tham

gia vao khi danh gia, thu thdp, sw dung, dinh doat hang héa va dich vu” (Loudon &
Della Bitta, 2004).

Nhu vay, mic du ¢6 nhiéu quan diém khac nhau, nhung c6 thé hiéu: Hanh vi
mua sim cta khach hang c6 thé duoc hiéu 13 nhimg hanh vi ma nguoi tiéu dung thé
hién trong vi¢c tim kiém, mua, sir dung, danh gia san phém va dich vu ma ho mong
doi s& dap ung duoc nhu cau ¢4 nhan cua ho.

Qua trinh thong qua quyét dinh mua cta nguoi tiéu dung:

Theo Philip Kotler (2001), qua trinh thong qua quyét dinh cta khach hang dién

ra qua cac giai doan sau day:

Y thirc Tim kiém Danh gia Quyét Hanh vi
\ > . ™ phwong ™ 4. h —»  sau khi
nhu cau thong tin . dinh mua mua

A A A

Hinh 2.1 Qua trinh thdng qua quyét dinh mua ciia ngwoi tiéu ding
Nguon: Philip Kotler (2001)

% Y thirc nhu ciu
Qua trinh mua sam bat dau xdy ra khi nguoi tiéu dung y thirc duge nhu cau
ctia chinh ho. Theo Philip Kotler, nhu cu phat sinh do nhiing kich thich bén trong va
kich thich bén ngoai. Véan dé dit ra & day la nha marketing phai du doan duoc khach
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hang muon dugc théa man nhu cau nao, tai sao ho c6 nhu cau d6 hay voi san pham

nao...

% Tim kiém thong tin
Theo Philip Kotler, khi nhu cau dt manh s& hinh thanh dong co thiic ddy ngudi
tiéu ding tim kiém thong tin dé hiéu biét vé san pham. Qua trinh tim kiém thong tin
c6 thé “& bén trong “hodic “bén ngoai”, song néu viéc tim kiém bén trong thanh cong,

thi c6 thé s& khong xay ra viéc tim kiém nhiing thong tin tir nguon bén ngoai.

Céc ngudn thong tin ngudi tiéu dung st dung dé tim kiém san pham thay d6i
tiy thudc vao san pham mudn mua va cac dic tinh cia ngudi mua. Co thé phan chia
cac nguodn thong tin cia nguoi tiéu dung thanh bén nhoém: Ngudn thong tin ca nhan,
Nguén théng tin thurong mai, Ngudn thong tin cong cong va Ngudn thong tin kinh

nghiém.

+ DPanh gia cac phwong an lwa chon
Trudce khi dua ra quyét dinh mua sim, ngudi tiéu dung xir Iy thong tin mua
dugc roi dua ra danh gia gia tri ciia nhin hiéu canh tranh. Tién trinh dénh gia thong

thuong dugc thuc hién theo nguyén tic va trinh bay nhu sau:

Thir nhat: Nguoi tiéu dung coi mdi mot san pham bao gdm mot tap hop céac
thudc tinh. Trong d6, mdi thudc tinh duoc gan cho mdt chirc ning hitu ich ma san
pham d6 co thé dem lai sy thoa man cho ngudi tiéu dung khi s hitu nd. Thudc tinh
cua san phém thé hién qua cac mat: Bac tinh k¥ thuat, Pac tinh sir dung, Pac tinh tAm

1y va Dic tinh két hop.

Thtr hai: Nguoi tiéu dung ¢6 khuynh hudng phan loai cac thude tinh theo murc

dd quan trong khac nhau dya trén nhu cau can dugc thoa man cua ho.

Thtr ba: Nguoi tiéu dung c¢6 khuynh hudéng xay dung cho minh moét tap hop
nhirng niém tin vao cac nhin hiéu 1am co s¢ dé danh gia cic thudc tinh cua san pham.

Xu hudng lya chon cua nguoi ti€u dung 1a ho sé chon mua nhan hi¢u hang héa nao



6 thé dem lai cho ho sy thoa man tir cac thudc tinh cua san phém ma ho quan tam la
t6i da. Tuy nhién, két qua danh gia nay phu thudc vao tam 1y, diéu kién kinh té va bdi

canh cu thé dién ra hanh vi mua sam cua nguoi tiéu dung.

< Quyét dinh mua
Sau khi danh gid, y dinh mua sam s& duoc hinh thanh d6i v6i nhan hiéu nhan
dugc diém danh gia cao nhét va di dén quyét dinh mua sim. Tuy nhién, theo Philip
Kotler, ¢ hai yéu té c6 thé xen vao trude khi ngudi tiéu dung dua ra quyét dinh mua

sam nhu sau:

Nhan t6 thi nhét 13 thai d6 cua nguoi than, ban bé, dong nghiép tng ho hay
phan ddi. Tuy thudc vao cudng do va chiéu huéng cua thai do ung ho hay phan ddi
ctia nhirng ngudi ndy ma ngudi tiéu dung dua ra quyét dinh mua sam hay tir bo y dinh

mua sam.

Nhan t6 thit hai 1a nhitng yéu té tinh hudng bat ngd. Nguoi tiéu ding hinh
thanh y dinh mua hang dya trén nhiing co s¢ nhét dinh nhu: du kién vé thu nhap, gia
c4, loi ich ky vong... Vi thé khi xay ra cac tinh huéng 1am thay ddi co s& dan dén y
dinh mua (Chang han: nguy co mat viéc lam, gia ca ting cao, san pham khéng dap

g ky vong...) thi chung c6 thé 1am thay d6i, tham chi tir bé y dinh mua sam.

% Hanh vi sau mua
Sau khi mua, ngudi tiéu ding c6 thé cam thay hai long hay khong hai long &
mot mirc dd ndo d6 vé san pham va sau d6 co cac hanh dong sau khi mua hay phan

ung nao do6 vé san pham hay cach sir dung san pham.

Néu tinh ning va céng dung cla cac san pham dap Gmg mot cach tot nhét sy
chd doi cuia ho thi ngudi tiéu dung s& hai long. Hé qua 1a hanh vi mua sam s& dugc
1ap lai khi ho c6 nhu ciu, hodc gidi thiéu (quang céo) cho ngudi khac. Trudng hop
nguoc lai, ho s& khé chiu va thiét 1ap sy can bang tim 1y bang cach s& chuyén sang

ti€u dung nhan hi¢u khac, dong thoi 6 thé ho s€ noi xau san pham dé véi nguodi khac.
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2.1.2 Cac hoc thuyét lién quan
2.1.2.1 Thuyét hanh déng hop Iy (Theory of Reasoned Action — TRA)
Ajzen va Fishbein di dwa ra thuyét hanh dong hop Iy (Theory of Reasoned

Action — TRA) nam 1975, cho rang ¥ dinh hanh vi 1a yéu té quan trong nhét dy doan

hanh vi. Y dinh hanh vi bi anh huéng bai hai yéu té: thai d6 va chuan muc cha quan.

Niém tin d6i véi nhiing
thugc tinh san pham

Po lrong niém tin d6i
viri nhikng thugc tinh san
pham

Niém tin vé nhitng ngwoi
dnh hwéng sé nghi rang
toi nén hay khing nén
mua san phgl‘ﬂ

Sw thic diy lam theo y
muédn cia nhiimg ngwoi

anh hwong

Thai 5
Y dinh | Hanh vi
hanh v thyc sy

Chuén chi
quan

\/

Hinh 2.2 Thuyét hanh dong hop ly TRA
Ngudn: Ajzen va Fishbein (1975)

- Thai d6 1a biéu hién yéu té ca nhan thé hién niém tin tich cuc hay tiéu cuc

ctia nguoi tiéu dung ddi véi san pham.

- Chuan chi quan thé hién anh hudéng cia quan hé xa hoi (nhu gia dinh, ban

bé, dong nghiép) 1&n c& nhan nguoi tiéu dung. Yéu té quyét dinh dén hanh vi cubi

cuiing khong phai 1a thai do ma 1a ¥ dinh hanh vi. Y dinh bi tac dong bai thai do va

quy chuan cha quan.
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Trong md hinh cua TRA thi niém tin caa ca nhan vé san pham/dich vu s& anh
huong dén thai do va thai do s& anh huong dén y dinh hanh vi cht khong truc tiép
anh huong dén hanh vi. Do d6, thai d6 sé& giai thich duoc 1y do din dén ¥ dinh hanh

vi, con ¥ dinh hanh vi 12 yéu té giai thich hanh vi.

TRA duoc sir dung dé giai thich va du doan hau hét cac hanh vi, tuy nhién
TRA khong thé du doan cac hanh vi ciia ngudi tiéu dung ma ho khdng thé kiém soat
duoc. Bai vi md hinh nay b qua tam quan trong cua yéu td x& hoi ma trong thuc té co

thé 1a mot yéu t6 quyét dinh d6i véi hanh vi ca nhan (Werner, 2004).

Yéu t6 x& hoi 1a nhitng 4nh hudng cia méi trudng xung quanh cé nhan co thé
anh huong dén hanh vi ca nhan (Ajzen, 1991) yéu t6 vé thai do dbi voi hanh vi va

chuan chu quan khong du dé giai thich cho hanh dong caa nguoi tiéu ding.

2.1.2.2 Thuyét hanh vi dw dinh — TPB

Thuyét hanh vi du dinh (Theory Plan of Behavior — TPB) duoc phat trién dua
trén TRA bang cach thém vao yéu t6 nhan thic kiém soat hanh vi (Ajzen, 1991).
Thuyét TPB cho rang y dinh dugc gia st bao gom cac yéu té dong co va duoc dinh
nghia nhu 13 mtrc 6 nd lre ca nhan dé thuc hién hanh vi, ¥ dinh 13 tién dé cua hanh
vi va duoc dy doan boi thai do, chuan chi quan va nhan thac kiém soét hanh vi. TPB
bd sung gia dinh ky vong vé nhan thirc kiém soat hanh vi vé nhitng han ché bén ngoai
va bén trong cua hanh vi (Taylor & Todd, 1995), nhan thic vé su dé dang va kho
khin trong viéc thuc hién hanh vi (Fishbein & Ajzen, 1975). Ajzen (1991) khang dinh
rang nhitng ky vong nay la nhitng thong tin nén tang ciia hanh vi va nguyén nhan cua
hanh vi mot cach co ban 13 boi nhitng ky vong nay. Vi thé, su thay d6i trong nhiing

ky vong dan dén sy thay doi trong hanh vi.
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Thai d§

Chudn chi quan . Xu hwing Hanh vi
hanh vi thyc sy

Kiém soat hanh vi cam
nhéin

Hinh 2.3 Thuyét hanh vi du dinh — TPB
Ngudn: Ajzen (1991)

Uu diém TPB 14 yéu té sy anh huong cia xa hoi va kiém soét hanh vi nhan
thire. N6 dai dién cho cac ngudn luc can thiét cia mot ngudi nao dé dé thyuc hién mot
cong viéc bat ky. Thuyét TPB duoc xem nhu t6i uu hon ddi véi TRA trong viéc du
doan va giai thich hanh vi cia ngudi tiéu dung trong cung mot ngi dung va hoan canh
nghién ciru. Thanh phan nhan thirc kiém soat hanh vi 1a sy thuan loi hay khé khan dé
thue hién hanh vi, thanh phan nay thay doi dya trén su sin cd cua cac nguon luc dé

thue hién hanh vi va anh huong truc tiép dén xu huéng thuc hién hanh vi.

Tuy nhién, md hinh TPB van con mét s6 han ché. Ngoai cac yéu tb thai do,
chuan chu quan, nhan thac kiém soat hanh vi van con cac yéu td khac anh huong
dén y dinh hanh vi Werner (2004) dwa trén nghién ciru thyc tién da chi ra khi st
dung TPB chi c6 thé giai thich 40% sy bién dong caa hanh vi. Mt khac, trong thoi
gian dé chuyén tir y dinh dén hanh vi, ¥ dinh c6 thé thay dbi 1am cho viéc giai thich,
du b&o hanh vi khéng chinh xé&c. Ngoai ra, mé hinh TPB dua trén céc tiéu chi cy thé
dé du bao hanh vi, tuy nhién hanh vi khong phai luc nao ciing duoc thuc hién trén
Co SO cua cac tiéu chi (Werner 2004).

Trén co sé thuyét Thuyét hanh dong hop 1y (TRA) va Thuyét hanh vi du dinh
(TPB), hanh vi ctia khach hang chiu anh hudng tir nhidu yéu t6 khac nhau tir nhiing
cam nhan xuat phat tir ca nhan khach hang dén nhiing hoat dong marketing anh

huong dén hanh vi Iyra chon ctia khach hang va ca tir nhitng anh hudng tir x3 hoi tac
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d6ng dén hanh vi cua khach hang. Ddi vé6i loai hinh BHXH néi chung va BHXHTN
noi riéng, viéc khach hang lya chon tham gia BHXHTN cling chiu anh hudng tir sy
tac dong cua nhiéu phia ca tir moi trudng bén ngoai 1an nhan thirc cua ngudi tham
gia. Nhan thie vé loi ich cia BHXHTN ciing nhu cam nhén rai ro khi tham gia
BHXHTN xuét phat tir ban than ngudi lao dong. Diéu nay giy can tré va kiém soat

hanh vi ciia nguo1 tham gia.

Ngoai ra, theo 1y thuyét TRA, niém tin ddi vdi san pham, dich vu 13 yéu t6
gitp nang cao ¥ dinh lya chon st dung san pham, dich vu d6. Piéu nay phu hop
trong bdi canh nghién ctru vé hanh vi tham gia BHXHTN ciia ngudi lao dong khi

viéc hiéu biét vé BHXHTN mang lai nhing loi ich cho ngudi lao dong khi tham gia.

Chuan chu quan ciing 1a mot ndi dung quan trong tac dong tich cuc dén hanh
vi Iyra chon str dung san pham ctia khach hang. Ly thuyét TRA khang dinh rang niém
tin tir nhimg ngudi anh huong s& thuc day khach hang nang cao kha niang lya chon
san pham. Do d6, anh hudng x4 hoi anh hudng tich cyc dén y dinh hanh vi tham gia

BHXHTN cua nguoi lao dong.

2.2 Tong quan cac nghién ciru lién quan

Nghién ctru caa Hoang Thu Thuy va cong su (2018) vé “Cdc nhdn to anh
héng dén ¥ dinh tham gia bao hiém x& héi tw nguyén cia ndng dan: Truong hop dia
ban tinh Phii Yén” duogc thuc hién véi muc tiéu kiém dinh cac nhan té anh huong dén
¥ dinh tham gia bao hiém xa hoi tu nguyén (BHXHTN) cua nong dan trén dia ban
tinh Pha Yén. Mau duoc khao sat tir 325 ho nong dan duoc phan déu dén 4 dia ban
cua tinh Phii Yén. Nghién ciru dé xuat 07 nhén t6 doc 1ap anh huong dén y dinh tham
gia BHXH ty nguyén caa nong dan trén dia ban tinh Phi Yén. Két qua phan tich cho
thay 5 bién: “Hiéu biét vé chinh sich BHXHTN”, “Thai do d6i véi viéc tham gia”,
“Cam nhan rai ro”, “Thu tuc tham gia BHXHTN”, “Trach nhiém dao 1y” c6 anh
huong dén y dinh tham gia BHXHTN cua ndng dan. Véi két qua nghién cau, mot so
ham y chinh sach duoc goi y nham gia ting y dinh tham gia BHXHTNcua ndng dan

trén dia ban tinh Pha Yén, d6 1a viéc doi méi chat lugng to chirc thuc hién ché do
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BHXHTN; nang cao nhan thac cia nguoi dan vé su can thiét tham gia BHXHTN:;
hoan thién co ché chinh sach va ting cuong quan 1y nha nuéc vé Bao hiém xa hoi.

Nghién cttu cia Nguy@n Thi Nguyét Dung va cong su (2019) vé “Nghién ciru
CAC yéu té anh huéng dén y dinh tham gia bdo hiém xa héi tw nguyén cia nguoi lao
déng trén dia ban huyén Thach That, thanh phé Ha Ngi ” dugc thuc hién véi muc tiéu
co ban 12 x4c dinh c4c yéu té anh hudng va do ludng mie d6 anh hudng cua tirng yéu
t toi ¥ dinh tham gia bao hiém x& hoi ty nguyén cta ngudi lao dong trén dia ban
huyén Thach That, TP. Ha Noi. Bé thuc hién nghién ctu, nhdm tac gia sir dung két
hop mé hinh vé ¥ dinh hanh vi TPB va TAM, dong thoi phong van sau déi véi 9
khach hang dé xay dung mé hinh nghién cau; thuc hién khao sat 243 nguoi lao dong
thudc khu vuc chua chinh thire trén dia ban nghién ctu. Két qua chi ra riang, trong 6
yéu té dugc dé xuat, co du co sé dé két luan 4 yéu té anh huong dén y dinh tham gia
BHXH tu nguyén caa nguoi lao dong trén dia ban huyén Thach That, TP. Ha Noi,
trong d6, yéu td anh huong manh nhit 1a “Hiéu biét vé bao hiém xa hoi tu nguyén”,
tiép dén la cac yéu t6 “Truyén thong”, “Nhan thic vé su hiru ich cia bao hiém x& hoi
tu nguyén” va “Thu nhap”. Trén co s& d6, nhom tac gia dé xuat mot s khuyén nghi
nham thu hiit ngudi lao dong phi chinh thire trén dia ban tham gia bao hiém x& hoi ty
nguyen.

Nghién ciru cia Nguyén Xuan Cudng va cong su (2013) vé “Mgt s6 nhan té
danh hirdng den sy quan tam tham gia bdo hiém x& héi tir nguyén cia nguwoi budn ban
nho lé trén dia ban tinh Nghé An”” dugc thuc hién vai muc tiéu kham phéa va phén
tich cac nhan té anh huong dén su quan tdm tham gia bao hiém xa hoi ty nguyén cia
ngudi lao dong budn béan nho, I¢ tai tinh Nghé An. Téc gia da tién hanh khao cau cac
ly thuyét vé hanh vi nguoi tiéu dung noéi chung nhu TRA va TPB, danh gia tong quan
cac nghién ctru truée day lién quan dén hanh vi ngudi tiéu ding néi chung va cac
nghién ctru vé sy quan tdm ctia nguoi tiéu dung trong linh vuc bao hiém xa hoi noi
riéng. Két qua nghién ctu chi ra rang c6 7 bién tac dong c6 y nghia théng ké 1én sy
quan tdm tham gia bao hiém xa hoi tw nguyén vai tim quan trong lan luot 12: Tuyén

truyén vé bao hiém xa hoi tw nguyén, Y thic stuc khoe, Kién thic vé bao hiém xa hoi
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tu nguyén, Thai d6, Ky vong gia dinh, Trach nhiém dao ly va Kiém soat hanh vi. T
day, tac gia d& xuat cac ham y tng dung nhiam gia ting sy quan tdm caa nhimg nguoi
budn béan nhé 1¢ trén dia ban tinh Nghé An ddi véi bao hiém xa hoi tu nguyén.

Nghién ctu cia H6 Thay Tién va cong su (2021) vé “Cdc yéu to dnh hwong
dén quyét dinh tham gia bdo hiém xa héi ti nguyén: Nghién ciru tai tinh Khdnh Hoa”
duoc thuc hién véi muc tiéu xac dinh cac yéu td anh huong dén quyét dinh tham gia
bao hiém xa hoi tu nguyén trén dia ban tinh Khanh Hoa. Bang su két hop phuong
phap phan tich nhan t6 kham pha (EFA) va phwong phap hoi quy boi, bai viét kiém
dinh céc yéu té anh hudng dén quyét dinh tham gia bao hiém x& hoi tu nguyén trén
dia ban tinh Khanh Hoa. Mau dugc khio sat 1a 408 ngudi trong dién tham gia bao
hiém x& hoi ty nguyén caa tinh. Nghién ciru dé xuat 09 yéu té doc 1ap anh huong dén
y dinh tham gia bao hiém xa hoi tu nguyén trén dia ban tinh Khanh Hoa. Két qua
nghién ciru cho thay c6 5 yéu t6 tac dong co ¥ nghia thong ké dén quyét dinh tham
gia bao hiém xa hoi tu nguyén tai tinh Khanh Hoa; trong d6, c¢6 1 yéu té tong hop tir
2 yéu t6 dé xuat ban dau trong mo hinh nghién ctu. 5 yéu té d6 1a: (1) Nang lyc to
chirc quan Iy va chinh sach bao hiém x4 hoi ty nguyén ciia Nha nudc; (2) Anh huéng
x& hoi; (3) Cam nhan rui ro; (4) Nhan thac vé bao hiém x& hoi tu nguyén; (5) Thu
nhap c6 anh hudng dén ¥ dinh tham gia bao hiém xa hoi tu nguyén tai Khanh Hoa.
Bai nghién ctru ciing da dé xuat cac giai phap kha thi dé phét trién ddi tugng tham gia
bao hiém x& hoi ty nguyén trén dia ban tinh Khanh Hoa trong giai doan toi.

Nghién ctu cua Hafiz Ali Hassan va cong sy (2019) vé& “Cdc yéu té anh huong
dén y dinh sir dung san pham Takaful (bao hiém Hoi gido) cia cdc nha dau tw, mét
cugc khdo sat ¢ Pakistan” dugc thuc hién véi muc tiéu xac dinh céc yéu té anh huong
dén ¥ dinh cta cac nha dau tu ddi véi viec ap dung Takaful. Ly thuyét vé hanh vi c6
ké hoach 1a ly thuyét co sé va mé hinh két hop mét sé yéu t nhu loi thé twong dbi,
kha niang twong thich, anh huéng x& hoi, nhan thirc va tin ngudng c6 thé anh huong
dén viéc ap dung Takaful. Dit liéu chinh dwoc thu thap théng qua viéc phan phdi bang
cau hoi dua trén khao sét tu quan ly, bao gom 23 muc duoc chia theo thang diém

Likert nam diém. Ky thuat ldy mau qua cau tuyét phi xac suat va ky thuat lay mau
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phan doan duoc st dung do su khan hiém caa ngudi dung Takaful. Mau bao gdm 345
c4 nhan (127 ngudi sir dung Takaful va 218 nguoi khong sir dung) séng tai ba thanh
phd chinh, d6 1a Karachi, Lahore va Islamabad. Két qua nghién ctzu cho thiy cac yéu
t6 nhu loi thé trong ddi, kha ning twong thich, anh hudng xa hoi, nhan thic va tin
ngudng cé tac dong dang ké dén y dinh hanh vi cua Takaful trong s6 mot mau ngudi
Pakistan dugc mo ta.

Nghién ctru ciia John Giles va cong sy (2021) vé “Théng tin ¢é thé anh huwéng
den quyét dinh tham gia bdo hiém x& héi ciia nguoi di cu tir ndNg thdn Trung Quoc?”
duoc thuc hién véi muc tiéu 1am sang to liéu rang su hiéu biét kém vé bao hiém xa
hoi, qua trinh dang ky ciing nhu chi phi va lgi ich ¢ dan dén ty I¢ tham gia bao hiém
y té d6 thi. Bén canh do, nghién ctru cling xem xét xem cac chinh sach vé lvong huu
tuong d6i thap trong s6 nhitng nguoi di cu tir ndng thon ra thanh thi cua Trung Qudc
c6 anh huéng dén quyét dinh tham gia BHXH cua nguoi dan hay khong. Két qua
nghién ctu cho thay rang, d6i véi nhitng ngudi lao dong khong c6 hop ddng, viéc
can thiép thong tin ¢ tac dong tich cuc manh mé dén viéc tham gia bao hiém y té so
VGi cac nhom tudi tré hon va nhimg ngudi huu tri. Ngudi di cu phan wng nhanh véi
muc dong BHXH & nhitng thanh phd ¢ phi bao hiém thap so vai thu nhap, trong khi
su syt giam duoc quan sat thdy & nhirng thanh phé ¢ phi bao hiém twong d6i cao.

Nghién ciu cia Syed Ali Raza va cong sy (2019) vé “Cdc yéu to dnh huong
cua viéc ap dung bdo hiém Héi gido: mét phan mé réng cia ly thuyét vé hanh vi co
ké hoach” dugc thuc hién véi muc tiéu kiém tra cac yéu té anh hudng dén ¥ dinh
mua ctia nguoi tiéu ding d6i véi viéc ap dung bao hiém Hoi gido (Takaful) ¢ Pakistan
Véi su tro gidp caa ly thuyét stra doi vé hanh vi c6 ké hoach (TPB). Két qua cho thay
rang thai do, chuan myc cha quan va kiém soat hanh vi nhan thirc 12 nhiing yéu té du
bao manh mé& vé viéc ap dung bao hiém Hdi giéo ¢ Pakistan. Hon nira, cac yéu t6 nhu
kha ning tuong thich, loi thé tuong ddi va nhan thic c6 tac dong tich cuc va dang ké
dén sy tham gia tich cuc. Méi quan hé tiéu cuc nhung khong dang ké duoc tim thay
gitta rai ro duoc nhan thire va y dinh. Bai bdo nay cung cip théng tin chi tiét dé hiéu

c4c yéu t6 dan dén ¥ dinh mua bao hiém Hoi gido cia nguoi tiéu ding.
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2.4 M hinh nghién ciru dé xuét va cac gia thuyét nghién ciu

Thong qua co sé ly thuyét nén, cac hoc thuyét lién quan va cac nghién ciu caa
C4C tAc gia trong va ngoai nude cé lién quan dén muc tidu nghién ciu cua dé tai, tac
gia xay dung mé hinh nghién cau ly thuyét cho dé tai. M6 hinh nghién ciru cua dé tai
ké thtra tir mé hinh trong céc nghién cau cua Hoang Thu Thuy va cong su (2018),
Nguyén Thi Nguyét Dung va cong su (2019), Nguyén Xuan Cudng va cong su (2013)
gom 6 yéu té anh hudng dén ¥ dinh tham gia bao hiém x& hoi tw nguyén cua nguoi
lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan, d6 1a: Thu nhap, Hiéu
biét vé& BHXHTN, Chinh sach tuyén truyén vé BHXHTN, Thua tuc tham gia
BHXHTN, Anh hudéng xa hoi, Cam nhan rii ro.

( Y
Thu nhap
\ y
4 ] - ™
Hieu biet ve BHXHTN

Y dinh tham gia

{_1 - ; J'. i . . = ] - !
“hinh sach tuyen truyen ve BHYHTN cia
BHXHTN . - .
\ y ngarol lao dong tai
. . Thanh p ho Phan
Thiét, Tinh Binh

Thu tuc tham gia BHXHTN
Thuan

Anh huwéng xi hai

Cam nhan rai ro

Hinh 2.4 M6 hinh nghién ctru dé xuit
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Trén co sé ly thuyét nén, cac hoc thuyét lién quan va cac nghién ctu truéc,
dién hinh nhu nghién ctu cta Hoang Thu Thuy va cong su (2018), Nguyén Thi
Nguyét Dung va cong su (2019), Nguyén Xuan Cuong va cong su (2013), (ing Voi
mo hinh nghién ctru dé xuat trén, cac gia thuyét nghién ciru dugc trinh bay nhu sau:

Gia thuyét Hi: Thu nhap c6 tac dong tich cuc dén y dinh tham gia bao hiém
x4 hoi tw nguyén cua ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh
Thuan.

Gia thuyét Ha: Hiéu biét vé BHXHTN c6 tac dong tich cuc dén y dinh tham
gia bao hiém xa hoi tw nguyén caa ngudi lao dong trén dia ban Thanh phé Phan Thiét,
Tinh Binh Thuan.

Gia thuyét Hs: Chinh sach tuyén truyén vé BHXHTN c6 tac dong tich cuc
dén y dinh tham gia bao hiém x& hoi tu nguyén ciia nguoi lao dong trén dia ban Thanh
phd Phan Thiét, Tinh Binh Thuan.

Gia thuyét Hs: Thi tuc tham gia BHXHTN c6 tac dong tich cuc dén ¥ dinh
tham gia bao hiém xa hoi tu nguyén caa ngudi lao dong trén dia ban Thanh phb Phan
Thiét, Tinh Binh Thuan.

Gia thuyét Hs: Anh huong x& hoi ¢6 tac dong tich cuc dén y dinh tham gia
bao hiém x4 hoi tu nguyén cua ngudi lao dong trén dia ban Thanh phd Phan Thiét,
Tinh Binh Thuan.

Gia thuyét He: Cam nhan rui ro cé tac dong tich cuc dén y dinh tham gia bao
hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh
Binh Thuan.
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TOM TAT CHUONG 2

Chuong 2 da trinh bay cac 1y thuyét nén lién quan muc tiéu nghién ctu caa dé
tai nhu 1y thuyét vé Bao hiém xa hoi, Bao hiém x4 hoi ty nguyén, Ly thuyét vé hanh
vi ngudi tiéu ding va cac hoc thuyét lién quan dén hanh vi ngudi tiéu dung, dién hinh
nhu hoc thuyét TRA va TPB. Ngoai ra, chuong 2 con trinh bay mot sé nghién ctu
treéc €6 muyc tiéu nghién ciru twong dong véi muc tiéu cua dé tai nhu nghién ciru cua
Hoang Thu Thuy va cong su (2018), Nguyén Thi Nguyét Dung va cong su (2019),
Nguyén Xuan Cudng va cong su (2013) dé 1am co s xay dung mé hinh nghién ctu
ly thuyét cho dé tai. Mo hinh nghién ctu cia dé tai gom gom 6 yéu té anh huong dén
¥y dinh tham gia bao hiém x& hoi tu nguyén cua ngudi lao dong trén dia ban Thanh
phd Phan Thiét, Tinh Binh Thuan, d6 1a: Thu nhap, Hiéu biét vé BHXHTN, Chinh
sach tuy@n truyén vé BHXHTN, Tha tuc tham gia BHXHTN, Anh huong xa hoi, Cam

nhan rai ro.
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CHUONG 3: PHUONG PHAP NGHIEN CUU
3.1 Quy trinh nghién ciu
Nghién ctru st dung hai phuong phéap nghién ciu chinh la nghién ctu dinh
tinh va nghién ctru dinh lwong. Quy trinh nghién ciru dugc trinh bay trong hinh 3.1

bén dudi nhu sau:

A aA B M&é hinh Thao luan -2
aienciu P 1y thyé nghién ciu Chuyen 1> coiny
9 y thiy va thang do gia

Nghién ciu ) Phiéu khao Thang do
dinh lugng |« sat chinh thirc
N= 200

Théng ké mé ta mau

'

Phan tich Cronbach’s Alpha

'

Phan tich
EFA

A 4

Phan tich twong quan

v
Phan tich hoi quy

'

Két qua nghién cau va thao
luan

'

Két luan va
ham y quan tri

Hinh 3.1 Quy trinh nghién ctiru

Ngudn: Tac gia xay dung
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Trén co s& cac 1y thuyét nén lién quan dén muc tiéu nghién ctu cua dé tai nhu:
ly thuyét vé hanh vi va cac hoc thuyét lién quan, tac gia xac dinh van dé can cho
nghién ctru va dé ra cac muc tidu nghién ciru cho dé tai.

Trén co s ly thuyét nén va céc nghién ciu cta cac tac gia trong va ngoai nudc
trude dy, nghién ctru xay dung nén mé hinh nghién ctru dé xuét ciing nhu xay dung
nén thang do so bo nham do ludng cho cac khai niém nghién ctu trong md hinh
nghién cuu.

Nghién ctru dinh tinh dugc thuc hién théng qua phuong thirc tham khao y kién
chuyén gia nham gidp tac gia khang dinh noi dung caa cac bién trong mé hinh ciing
nhu hiéu chinh noi dung cia cac bién quan sat trong cac thang do do luong cho céc
khai niém nghién ctru ctia mé hinh.

Nghién ctru dinh luong duoc thyc hién thdng qua viéc phan tich dix liéu so cap
thu thap duoc tir khao sat ngudi lao dong dang sinh séng trén dia ban Thanh phd Phan
Thiét, tinh Binh Thuan dé xac dinh duoc cac két qua nham dap tng duoc cac muc
tiéu nghién cau ban dau dit ra. Dit liéu sau thi thu thap duoc sé& duoc phan tich qua
cac budc kiém dinh: cronbach’s Alpha, phan tich nhan t6 kham ph4, phan tich twong
quan, phan tich hoi quy va phan tich su khac biét thong qua phan mém phan tich
thng ké SPSS.

Tir cac két qua co dugc thdng qua phan tich dir liéu thu thap, nghién cau sé di

dén két luan cho dé tai va dua ra cac ham y quan tri xoay quanh céc két qua dat duoc.

3.2 Xay dwng thang do so b§
Trén co so ly thuyét nén va cac thang do trong cac nghién ctru trudc, tac gia
xay dung thang do so bo cho nghién ciru ndy. Tong hop céac thang do so bd duoc thé

hién trong Bang 3.1 bén dudi.

22



Biang 3.1 Téng hop thang do so bd

Stt

Noi dung

Nguén

Thu nhap — TN

Viéc 1am khéng 6n dinh 1 nguyén nhan dan dén

! T kha nang tham gia BHXHTN gap kho khan.
Anh/ Chi cho rang thu nhap caa ban than s& kho

2| ™ €6 kha nang tham gia BHXHTN.

3 | TN3 | Muc phi toi thiéu phai déng.

4 | TN4 | Nhanuéc hd trg thém mét phan mic phi.

Pham Thi Lan
Phuong (2015);
Ho Phuong
(2019): Ho6 Thay
Tién va cong su
(2021)

Hiéu biét vé BHXHTN - HB

Nhan thic dugc riang khi khéng tham gia

5 HB1 ) Pham Thi Lan
BHXHBB thi dugc tham gia BHXHTN
- . — _ Phuong (2015);
6 HB2 Hl?u Ve quyen‘lql khi tham gia BI—!XHTN. Bdi Huy Nam
. HB3 Hiéeu nhung dieu khoan quy dinh vé phuong thirc (2019): H3
dor}g va dieu khOa‘n tham gia BHXHTN. Phuong (2019):
Hiéeu rf) nhiing diéu khoan quy d}ﬂh trong Luat Hé Thiy Tién
8 HB4 | bao hiém xa hoi tu nguyén (do6 tuoi, muc phi, tha | | A
va ¢cong su
tuc dang ky). (2021)
9 | HB5 |Y nghia va trach nhiém khi tham gia BHXHTN.
Chinh sach tuyén truyén vé BHXHTN - CSTT
T6i da duoc nghe ndi vé BHXHTN théng qua loa | Nguyén Thi
10 | CSTT1 ) _ .o
phat thanh & xa; dai phat thanh va truyen hinh. | Nguyét Dung va
T6i da duoc biét vé BHXHTN thong qua tuyén | cong sy (2019);
11 | CSTT2 . .
truyén cua nhan vién dai ly thu BHXH, BHYT. | Pham Thi Lan
Cac hoi, doan thé cho tdi biét nhiéu vé BHXHTN | Phuong (2015);
12 | CSTT3

khi hoi hop.

Hoang Thu
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I - T6i hiéu cac quy dinh vé BHXHTN théng qua | Thay & BUi
nhiing nguoi da tham gia BHXHTN. Hoang Minh
T6i thay vai cach truyén thong qua mang x& hoi | Thu (2018); Ho

14 | csTs Zalo, facebook, fanpage, ... thi hﬁu‘ nhu da sb | Phuong (2019)
ngudi dan sé nhan dugc thong tin vé BHXH tu
nguyén.

Thi tuc tham gia BHXHTN - TT

15 | TT1 | Thatyuc tham gia BHXHTN don gian, dé hiéu. | Nguydn  Xuan
Viéc hoan tat ho so tham gia BHXHTN khong | Cudng va cong

o) 1Tz mat nhiéu thoi gian. su (2014);
Phuong thirc dong va mirc dong BHXHTN chua | Hoang Thu

17 | TT3 |linh hoat, can tro viéc tham gia BHXHTN cua | Thuy & Bui
nguoi dan. Hoang Minh

18 | TT4 | Ho so, quy trinh tham gia va huéng cac ché ¢6 | Thu (2018)

Anh hwéng xa hdi - XH
Ban b¢, dong nghiép... ung ho, khuyén khich toi | Nguyén  Xuan

1) X tham gia BHXH tu nguyén. Cuong va cong
Gia dinh luén ung ho téi trong viéc tham gia | su (2014); Pham

e BHXH tu nguyén. Thi Lan Phuong
Nhitng nguoi di va dang huong ché d6 BHXH | (2015); Hoang

21 | XH3 |da tac dong dén ¥ dinh tham gia BHXH tu | Thu Thuy & BUi
nguyén cua toi. Hoang Minh

Thu (2018); Bui

oo | wia Chinh quyén dia phuwong van dong tham gia | Huy Narr‘1

BHXH tu nguyén. (2019); Ho
Phuong (2019)

Cam nhan rii ro - RR

23

RR1

Ngay cang gia ting nhitng rai ro trong cudc song.
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Viéc tham gia la rat rui ro vé tién bac, thoi gian | Hoang Thu
24| RR2 | _
va cdng suc. Thuy & Bui
25 | RR3 | Cam thay khong chac chan vé nhiing lgi ich Hoang  Minh
26 | RR4 | Lo ngai vé kha nang v& quy bao hiém x4 hoi Thu (2018)
Y dinh tham gia BHXHTN - YD
27 | vou T6i c6 ké hoach tham gia BHXHTN vi|Nguyén  Thi
BHXHTN rat thiét thuc va can thiét dbi vai tdi. | Nguyét Dung va
To6i dy dinh tham gia BHXHTN trong thoi gian | cong sy (2019);
28 | YD2 _ N A
toi. Nguyen  Xuan
_ , _ | Cuong va cong
T6i mong muon dugc tham gia BHXHTN vi toi
. su (2014); Pham
29 | YD3 | nghi BHXHTN quan trong doi voi to1 va gia dinh

Thi Lan Phuong
(2015)

toi.

Nguon: Ké thira tir cac nghién ciru trieéc
3.3 Nghién ciru dinh tinh

Nghién ctru dinh tinh duoc thuc hién dé kham pha, khang dinh cac yéu té anh
huong dén ¥ dinh tham gia bao hiém x& hoi tu nguyén cia ngudi lao dong trén dia
ban Thanh phé Phan Thiét, Tinh Binh Thuan va hiéu chinh céc noi dung do luong
cho cac yéu t6 ma nghién ctu da xay dung cho phi hop vai diéu kién nghién ctu tai
Thanh phé Phan Thiét, Tinh Binh Thuan. Két qua caa nghién ctru dinh tinh s& gidp
tac gia xay dung mot bang cau hoi sir dung dé thu thap dix liéu khao sat phuc vu cho
budc nghién ciru dinh luong tiép theo.

Nghién ciru dinh tinh duoc thyuc hién bang phuong phap tham khao y kién 07
chuyén gia dang gilr cac vi tri quan ly cac phong, ban cua BHXH tinh Binh Thuan,
c6 tham nién cong tac tai don vi va am hiéu tinh hinh tham gia BHXHTN cua nguoi
lao dong trén dia ban thanh phb Phan Thiét, tinh Binh Thuan.

Phuong thirc tham khao y kién cac chuyén gia dugc thuc hién dudi sy diéu
khién cua tac gia. Dé thuan tién trong qué trinh tham véan y kién cua cac chuyén gia

vé cé4c van dé lién quan dén dé tai, tc gia tién hanh lién hé va gui trude cae noi dung
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lién quan dén dé tai ciing nhu nhitng ndi dung s& thao luan, tham van y kién cac
chuyén gia. Cac noi dung thao luan s& duoc tac gia lan luot dua ra cho cac chuyén
gia theo dan bai chuan bi truéc va cac chuyén gia s& lan luot gop y cac noi dung do.
Cac noi dung néu dugc su dong thuan cua tir 7 chuyén gia tro 18n s& dugc tong hop
va lam co s& cho viéc hiéu chinh thang do ciing nhu xay dung nén phiéu khao sat
nham phuc vu cho viéc thu thap dit liéu khao sat cac nguoi lao dong dap tng cho
buéc phan tich dinh lugng tiép theo.

Két qua tham van y kién cac chuyén gia cho thay da phan nguoi tham gia thao
luan déu théng nhat véi mé hinh nghién ctru ma da dé& xuat. Vé noi dung cua cac
thang do ma nghién ctru da xay dung, cac chuyén gia dugc moi tham gia thao luan
nhém ciing thong nhat gitt nguyén sé luong va ndi dung cua cac bién quan sat do
luong cho cac khai niém nghién ctru caa dé tai.

Sau khi tong hop cac két qua co duoc tir nghién ciru dinh tinh, tac gia tién hanh
hoan thién noi dung cua Phiéu khao st va b6 sung cac noi dung lién quan dén théng
tin c4 nhan ngudi duoc khao sat nhu: Giéi tinh, Do tudi, Trinh d6 hoc van, Thu nhap
hang thang ctia nguoi lao dong. Thang do trong nghién ctru dwoc Xay dung dudi dang
thang do Likert 5 mirc d tir: Rat khong dong y (muc 1), Khong déng y (mic 2), Binh
thuong (mirc 3), Pong y (mic 4) va Rat dong y (muc 5).

Phiéu khao sat gom c6 3 phan chinh:

+ Phan giai thiéu vé nghién ctu;

+ Phan hoi vé thong tin ca nhan nguoi duoc khao sét;

+ Phan danh gia mic do dong y cua cac nodi dung lién quan dén dé tai.

3.4 Nghién ciru dinh lwong
3.4.1 Mau nghién ctru va phuong phap chon miu

Nghién ciu st dung dir liéu chinh 1a dit liéu so cap duoc thu thap thdng qua

khao sat ngudi lao dong dang sinh sdng trén dia ban thanh phé Phan Thiét, tinh Binh

Thuan.
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Phuong phap chon mau caa nghién ctu 1a chon mau phi xac suat véi phuong
thire 13y méu thuan tién. Pay duoc xem 1a phwong phap 14y mau gidp tac gia tiét kiem

chi phi, thoi gian va d& dang trong viéc tiép can va thu thap mau cho nghién cau.

3.4.2 Kich thwéc mau nghién ciu

Mau nghién ciru pht thudc vao muc tiéu, quy md cua nghién ciru va phuong
phap nghién ciru ma dé tai sir dung dé phan tich. Kumar (2005) cho rang kich thudc
ctia mau nghién ctu tly thudc vao viéc nghién ciru mudn dat dugc nhing gi tir nguon
dir liéu thu thap duoc.

Theo Gorsuch (1983), kich thuéc mau nghién ciru 1a 100, con Guilford (1954)
cho riang con sé dé 1a 200.

Kich thudc mau con phu thudc thudc vao phuong phap phan tich, nghién ciru
nay c6 sir dung phan tich nhan té kham pha. Theo Hair va cong su (2010), khi phan
tich EFA kich thudc mau tbi thiéu 12 50, tét hon 13 100, tot hon nira 1a 200 hoic ty 18
5:1 (5 d6i twong cho 1 bién quan sat can wéc lugng).

Nghién ciru c6 tat ca 29 bién quan sat, trong d6 bao gdm 26 bién quan sat do
ludng cho 6 yéu té doc 1ap; 3 bién quan sat do luong cho yéu té phu thudc. Nhu vay,
kich thudc mau téi thiéu ma nghién ctu phai thu thap 1a 145 quan sat (ngudi lao
dong).

Tuy nhién, dé dam bao do tin cay va giam sai sot trong van dé chon mau nghién
ctru va dap tng tot hon cac yéu cau khi phan tich dit liéu nham mang lai hiéu qua cao
nhét cho két qua nghién ctu, mau nghién ctiru can duoc chon véi kich thude 16n hon
s0 Véi kich thuéc mau tdi thiéu theo cong thirc cuia Hair va cong su (2010). Trong
nghién ctru nay, dé dam bao ¢& mau nghién ctru dat yéu cau cho cac phan tich va
giam cac sai s6t trong viéc thu thap dit liéu, tac gia tién hanh khao sét véi kich thudc
200 ddi twong 1a nguoi lao dong dang sinh sdng trén dia ban thanh phd Phan Thiét,
tinh Binh Thuén thdng qua viéc khao sat truc tiép tai cac dai ly BHXH cua tinh trén
dia ban Thanh phé Phan Thiét, tinh Binh Thuan.

Kich thuéc miu nay hoan toan dap ting dugc cac tiéu chuan caa nghién cau

va phi hop véi kha ning nghién ctru ciing nhu diéu kién nghién ctru cua tac gia.
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3.4.3 Phwong phap phan tich dit liéu

Céc dir liéu duoc thu thap tir khao sat khach hang sé duoc xur ly lam sach va
phan tich qua cic budc: Phan tich théng k& mé ta mau nghién ctu, Phan tich
Cronbach’s Alpha, Phan tich nhan t6 kham ph4, Phén tich twong quan, Phan tich hdi
quy va Phan tich su khac biét.

e Théng ké mé ta

Théng ké md ta (descriptive statistic) 1a phuong phap phan tich dinh luong,
nham tém tit nhitng thong tin co ban cua dit liéu, phuc vu qua trinh thuc nghiém va
phan tich nhiing sé liéu thong ké do.

Théng ké md ta 1a mot trong nhitng phuong phéap xir ly dit liéu duoc st dung
kha phd bién, cung cap nhiing thong tin chi tiét va va tom tit dir liéu, gitp ching ta
théng ké dit liéu thu thap dugc mot cach khoa hoc, nhanh chong va xu ly dix liéu dé
dang hon.

Nhitng két qua ching ta nhan duoc thudng 1a gi tri tong, trung binh cong, do
léch chuan, gia tri 16n nhat, nho nhat,... hay tan sé cia toan bo dir liéu hay tap mau,
tir d6 nguoi doc ¢6 cai nhin tong quan nhat vé tip mau ma tac gia dang nghién cuu.

C6 2 dang théng ké md ta:

(i) Théng ké trung binh: thuong duoc st dung véi cac bién dinh lwong, ding
dé thong ké cac chi s6 phan tich nhu gia tri trung binh (mean), gia tri Ién nhat, nho
nhat (max, min), d6 léch chuan (standard deviation)...;

(i) Thng ké tan sé: thudong duoc &p dung cho cac bién dinh tinh, dung dé doc
muc d6 (tan s6) cé&c chi sé xuat hién trong tap mau. Thong thudng, cac bién dinh tinh
& day s& 1a nhitng dic diém nhan khau hoc nhu dd tudi, gisi tinh, nghé nghiép, bo
phan 1am viéc, tham nién, hoc van, thu nhap...

Muc dich: théng ké mé ta duoc sir dung véi 2 muc dich chi yéu sau: Cung cap
cac thong tin co ban lién quan dén tap mau; Lam noi bat cac méi quan hé cé thé co

giita cac bién.
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e Phén tich d§ tin cidy Cronbach’s Alpha

Thang do duoc kiém dinh d6 tin cay théng qua hé sé Cronbach’s Alpha. Hé s6
Cronbach’s Alpha giup loai bo cac bién khdng phu hop va han ché cac bién réc trong
md hinh nghién ctu, tranh gy ra nhiéu két qua thu duoc, 1am anh huéng xau dén y
nghia thong ké. Hé s6 Cronbach’s Alpha do luong tét nhat do tin cay caa thang do tir
3 bién quan sat tré 18n (Nguyén Dinh Tho, 2011).

Hé sé Cronbach’s Alpha c6 gia tri bién thién trong doan [0,1]. Vé ly thuyét,
hé s6 ndy cang cao cang tét (thang do cang co d tin cay cao). Tuy nhién, diéu nay
khdng hoan toan chinh xéac bai hé sé Cronbach’s Alpha qua 16n (khoang tir 0.95 trd
Ién) cho thay c6 nhiéu bién quan sat trong thang do khéng c6 khéc biét gi nhau, chiing
gan nhu 1a giéng nhau hoan toan vé y nghia, hién twong nay goi la tring lap trong
thang do.

Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008), muac gia tri hé sb
Cronbach’s Alpha: Tir 0.8 dén gan bang 1: thang do luong rét tét; Tir 0.7 dén gan
bang 0.8: thang do luong sir dung tét; Tir 0.6 tro 1én: thang do luong du diéu kién.

Déi vai nhitng nghién ctu I3p lai, gia tri Cronbach’s Alpha nén tir 0.7 tro 1én.
Véi nhitng nghién cttu mai, gié tri Cronbach’s Alpha tir 0.6 tro 1én 1a dugc chap nhan.
Khi thuc hién phan tich Cronbach’s Alpha cho méot nhan t, néu hé s6 Cronbach’s
Alpha cta nhém nhoé hon 0.6 va khong cé bién nao trong nhém hé sé Cronbach’s
Alpha néu loai bién 16n hon 0.6 thi can xem xét loai bo ca nhan té do.

Thong thudng, cac nghién ctru cling s& danh gia hé s6 twong quan bién téng
Corrected Item — Total Correlation, néu gia tri Cronbach’s Alpha if Item Deleted cua
mét bién 16n hon hé sé Cronbach’s Alpha cua nhém va Corrected Item — Total
Correlation bién d6 nho hon 0.3 thi s& loai bién quan sat dang xem xét dé tang do tin
cdy cua thang do. Truong hop gia tri Cronbach’s Alpha if Item Deleted mot bién 16n
hon khong qua nhiéu so véi hé s Cronbach Alpha cia nhém (chénh léch nho hon
0.1) nhung Corrected Item — Total Correlation bién d6 16n hon 0.3 thi xem xét giit

bién do lai.

29



Trong nghién ciru nay, tac gia sir dung céc tiéu chi vé phan tich Cronbach’s
Alpha theo Nguyén Pinh Tho (2011): Thir nhat: Cac hé s6 Cronbach’s Alpha ctia cac
bién phai tir 0.7 tro 18n; Thir hai: Nhiing bién quan sat ¢d hé sé twong quan bién tong
phU hop tir 0.3 tr 1én. Thoa mén 2 diéu kién trén thi cac bién phan tich duoc xem Ia
chap nhan va thich hop dua vao phan tich nhitng budc tiép theo.

e Phan tich nhan té kham pha EFA

Phan tich nhan t6 kham pha EFA (Exploratory Factor Analysis) 1a ky thuat st
dung dé thu nho va tom tat dit liéu. Phan tich kham pha nhan t6 s& giup tac gia thu
gon céc bién quan sét thanh cac bién tiém an it hon, c6 ¥ nghia hon trong viéc giai
thich mé hinh nghién ciru. Mot s tiéu chuan ap dung khi phan tich EFA trong nghién
ctru nhu sau:

Kiém dinh su thich hop cua phan tich nhan té véi dit liéu caa mau thdng qua
gia tri thong ké Kaiser-Meyer-Olkin (KMO). Theo d9, tri so cia KMO 16n hon 0,5
thi phan tich nhan t4 1a thich hop (Hair va cong su, 2010), nguoc lai néu tri s6 KMO
nhé hon 0,5 thi ap dung phwong phép phén tich nhan té khdng thich hop véi dir liéu
dang co.

S6 lwong nhan td: S6 lugng nhan té dugc xac dinh dwa vao chi sé eigenvalue
dai dién cho phan bién thién dugc giai thich bai méi nhan té. Theo tiéu chuan Kaiser
thi nhitng nhan té c6 eigenvalue nho hon 1 s& bi loai khoi mé hinh nghién cau
(Garson, 2003).

Phuong sai trich (variance explained criteria): Tong phuong sai trich phai l6n
hon 50% (Hair va cong su, 2010).

Do gié tri hoi tu: Dé thang do dat gia tri hoi tu thi hé sé twong quan don giita
c4c bién va cac hé sb chuyeén tai nhan t6 (factor loading) phai 16n hon hoac bang 0,5
trong mot nhan té (Gerbing & Anderson, 1988). Phuong phap trich hé s6 yéu té
Principal components véi phép xoay Varimax dé dam bao sé lugng nhan t6 1a bé nhat

(Hoang Trong va Chu Nguyén Mong Ngoc, 2008).
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e Phan tich twong quan
Kiém dinh hé sb twong quan Pearson dung dé kiém tra mdi lién hé tuyén tinh
giita cac bién doc lap va bién phu thudc. Theo Gayen (1951), cac nha nghién ciru sir
dung hé sé twong quan Pearson (ky hiéu r) dé lugng hda mirc do chit ché cua moi
lien hé tuyén tinh gitra hai bién dinh lwong. Néu mét trong hai hoic ca hai bién khéng
phai 12 bién dinh lwong (bién dinh tinh, bién nhi phan...) chiing ta s& khong thuc hién
phan tich tuong quan Pearson cho cac bién nay. Hé sb twong quan Pearson r c6 gia
tri dao dong tir -1 dén 1. Andy Field (2009) cho rang mac du c6 thé danh gia mdi lién
hé tuyén tinh gitra hai bién qua hé sb twong quan Pearson, nhung ching ta can thyuc
hién kiém dinh gia thuyét hé s6 twong quan nay cé y nghia thong ké hay khong. Gia
thuyét dugc dat ra HO: r = 0. Phép kiém dinh t dugc sir dung dé kiém dinh gia thuyét
nay. Két qua kiém dinh: Sig < 0.05: Bac bo gia thuyét HO, nghia 13 r # 0 mot cach c6
¥ nghia thong k&, hai bién co6 twong quan tuyén tinh véi nhau; Sig > 0.05: Chap nhan
gia thuyét HO, nghia 1a r = 0 mot cach c6 ¥ nghia thong ké, hai bién khéng c6 tuong
quan tuyén tinh vai nhau.
e Phan tich hoi quy
Hoi quy tuyén tinh 12 phép hdi quy xem xét méi quan hé tuyén tinh gitra bién

doc 1ap véi bién phu thudc. Phuong trinh hoi quy boi:
Y =Bo+ PrX1+ P2Xo+ ... +BnXn+ e
Trong do:
Y: bién phu thudc, 1a bién chiu tac dong caa bién khac.
X, X1, Xz, Xn: bién doc lap, 12 bién tac dong 1én bién khac.

Bo: hang sb hoi quy, hay con duoc goi 1a hé s chan. Pay 1a chi s6 noi 1én gia

tri cua Y s& la bao nhiéu néu tat ca X ciing bang 0.

B1, B2, Bn: hé s6 hdi quy, hay con duogc goi 1a hé sé goc. Chi sé nay cho ching

ta biét vé muc thay doi cua Y gy ra bai X tuwong Gng.
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e: sai s6. Chi sé nay cang 16n cang khién cho kha niang du doan cua hdi quy
tré nén kém chinh xac hon hodc sai 1éch nhiéu hon so véi thuc té.

Phan tich hoi quy tuyén tinh da bién bang phuong phéap binh phuong nhoé nhat
thong thuong (Ordinary Least Square — OLS) duoc thuc hién nhim kiém dinh md
hinh Iy thuyét va qua d6 xac dinh cuong do tac dong cua ting yéu té anh hudng.
Trinh tu phan tich hdi quy tuyén tinh trong bai nghién ctru nay duoc thuc hién nhu
sau: Pé danh gia d6 phd hop cia mé hinh hdi quy di véi tap dix liéu, ta sir dung hé
s6 Rz hiéu chinh (Adjusted R Square). Kiém dinh F dé xem xét mtrc d6 phii hop cua
md hinh hdi quy tuyén tinh tong thé. Kiém dinh T dé bac bo gia thuyét cac hé sb hdi
quy cua tong thé bang 0. Panh gia murc d6 tac dong (manh hay yéu) giita cac bién tac
dong thong qua hé sé Beta. Sau cing, nham dam bao d6 tin ciy cua phuong trinh hoi
quy dugc xay dung cudi cuing 1a pht hop, mét loat cac do tim vi pham cua gia dinh
can thiét trong hdi quy tuyén tinh ciing duoc thyc hién. Cac gia dinh dugc kiém dinh
trong phan nay gom gia dinh lién hé tuyén tinh, phuong sai ctia phan du khong doi,
phan phdi chuan caa phan du, tinh doc 1ap cia phan du, hién tuong da cong tuyén.

e Phan tich sw khac biét

Noi dung cta phan nay nham kiém dinh sy khac biét gitra dic diém cua céac

bién dinh tinh vai bién dinh lugng. Bé thyuc hién duoc diéu nay ching ta tién hanh

phan tich phuong sai ANOVA va Indepent-sample T — test.

Phuong phap kiém dinh T-Test dugc sir dung trong kiém dinh sy khac biét vé
gia tri trung binh cua tong thé véi mot gid tri cho trude, hoic kiém dinh su khac biét
Vvé gia tri trung binh gitra hai tong thé. Independent Samples T-Test: 1a mot thir
nghiém théng ké kiém dinh xem c6 sy khac biét co ¥ nghia thdng ké gitta c4c phuong
tién trong hai nhém théng ké khong lién quan hay khong. Kiém tra kiém dinh
Levene’s ¢ bang Independent Samples Test. Néu sig. cua kiém dinh nay < 0.05 thi
phuong sai giita 2 lya chon cuia bién dinh tinh & trén khéc nhau, ta s& st dung két qua
kiém dinh t & phan Equal variances not assumed. Néu gi4 tri sig cua kiém dinh t &

phan Equal variances not assumed sig. > 0.05 thi két luan kiém dinh t khdng c6 su
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khac biét, con Sig < 0.05 thi két luan cd su khac biét giita cac nhdm cua bién dinh
tinh.

Néu céc bién dinh tinh c6 nhiéu hon hai lya chon, ta s& sir dung phép kiém
dinh ANOVA dé tim sy khac biét véi bién dinh lwong. Thuc hién kiém tra kiém dinh
Levene & bang Test of Homogeneity of variances, néu sig & kiém dinh nay < 0.05 thi
két luan phuong sai giita cac lua chon caa bién dinh tinh & trén khac nhau. Néu sig &
kiém dinh nay > 0.05 thi phuong sai gitra cac lira chon cua bién dinh tinh ¢ trén khdng
khac nhau, xem tiép két qua & bang ANOVA. Néu sig & bang nay > 0.05 thi két luan
khong co su khac biét gitra cac nhdm bién dinh tinh, con néu sig ¢ bang nay < 0.05

thi két luan c6 su khéc biét giira cac nhém bién dinh tinh.

TOM TAT CHUONG 3

Chuong 3 da trinh bay quy trinh nghién ctru, cac phuong phap nghién ciou
dung trong dé tai, cach thirc xay dung thang do ding trong nghién ciru ciing nhu trinh
bay cac cong cu phan tich cac dit liéu khao sat thu thap dugc. Nghién ctru dinh tinh
str dung phuong phap tham khao ¥ kién céc chuyén gia nham xac dinh va hiéu chinh
ndi dung cta cac bién trong mé hinh nghién ctru ciing nhu ndi dung do ludng cho cac
khai niém nghién ctru cho phu hop véi diéu kién nghién ctru vé y dinh tham gia
BHXHTN ctia ngudi lao dong trén dia ban thanh phd Phan Thiét, tinh Binh Thuan.
Nghién ctru dinh lugng dugc st dung dé phan tich dit li¢u khao sat thu duoc tir khao
sat 200 nguoi lao dong dang sinh sdng trén dia ban thanh phé Phan Thiét. Dir liéu
duogc thu thap tir khao sat s& dugc phén tich qua cac bude: thong ké mo ta, phan tich
Cronbach’s Alpha, Phan tich EFA, Phan tich twong quan, Phan tich hdi quy va Phan
tich su khac biét.
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CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN
4.1 Thuc trang tham gia bao hiém xa hdi tw nguyén ciia ngudi lao dong
trén dia ban thanh phd phan thiét, tinh binh thuan giai doan 2018 — 2022
4.1.1 Giéi thi¢u chung vé BHXH Binh Thuan

Binh Thuan Ia tinh duyén hai cuc Nam Trung B6, nam trong khu vuc chiu anh
huong caa ving kinh té trong diém phia Nam. Trung tdm tinh Ia thanh phd Phan Thiét
nam céch thanh phé H6 Chi Minh khoang 200 km vé phia nam, cach thanh phé Nha
Trang khoang 250 km, cach thu d6 Ha Noi khoang 1.518 km vé phia bac. Binh Thuan
c6 bién dai 192 km kéo dai tir mili D4 Chet giap Ca Na thuoc Ninh Thuan dén bai boi
Binh Chau thudc dia phan tinh Ba Ria-Viing Tau.

Bao hiém x4 hoi tinh Binh Thuan dugc thanh Iap theo Quyét dinh s6 105/Qb-
BHXH-TCCB ngay 4/8/1995 cua Tong Giam dbc Bao hiém xa hoi Viét Nam va chinh
thire di vao hoat dong ké tir ngay 01/10/1995. Co cau hé théng to chiic BHXH tinh
Binh Thuan bao gom: 10 Phong nghiép vu thudéc BHXH tinh va 10 BHXH cac huyén
thi, thanh phd. Trong sudt nhitng nam qua, BHXH tinh Binh Thuan thuc hién tot cong
tac to chuc thyc hién chinh sach BHXH, BHYT, gop phan quan trong dam bao An
sinh x& hoi cho ngudi dan trén dia ban. Bao hiém xa hoi Binh Thuan c6 hé théng S6
dién thoai bao hiém xa hoi Binh Thuan, Email, Fax dé hd tro ngudi dan, nguoi lao

dong va nguoi stir dung lao dong.
Pia chi Bao hiém x& hai tinh Binh Thuan

Dia chi co quan bao hiém x4 hoi tinh Binh Thuan: Khu dan cu Bic Xuan An,
Phuong Xuan An, Thanh phé Phan Thiét, Tinh Binh Thuan

Fax: 0252.3824.789
Email: bhxh@binhthuan.vss.gov.vn
M6 hinh hoat dong

Vé co cau to chac, BHXH tinh c6 10 phong chuyén mén gilp viéc, gom:
Phong Ché do BHXH, Phong Giam dinh BHYT, Phong Quan Iy Thu, Phong Truyén
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thong va Phat trién d6i twong, Phong Cap s, thé, Phong Té chirc can bo, Phong Ké
hoach — Tai chinh, Phong Thanh tra — Kiém tra, Phong Cong nghé thong tin va Vin
phong.
4.1.2 Thyc trang tham gia bio hiém xi hdi tw nguyén ciia ngudi lao dong
trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuén giai doan 2018 —
2022
4.1.2.1 CONg tac phat trién déi trong tham gia bdo hiém xa hgi tw nguyén

Trong giai doan 2018 - 2022 (tinh dén ngay 31/12/2022), s6 nguoi tham gia
BHXH trén toan thanh phb Phan Thiét 1a 37.772 ngudi (trong d6: Tham gia BHXH
bat bugc 1a 34.054 nguoi, tham gia BHXH tu nguyén 12 3.718 nguoi), chiém 14,46%
luc luong lao dong (LLLD) trong do tudi (chwa bao gdm lye lwong vii trang, ngudi
Binh Thuan lao dong va lam viéc ngoai tinh cé tham gia BHXH).

Bang 4.1 S6 lwong lao dong tham gia BHXH trén dia ban thanh phé Phan
Thiét giai doan 2018 - 2022

S6 v pen Pon
bl Chi tiu vitinn | 2018 | 2019 | 2020 | 2021 | 2022
Tham gia BHXH | nguoi | 33.453 | 35548 [36.496 | 36.145 | 37.772
Trong do:
Tham gl;‘uBéi{XH bat | ousi |32.158 | 34.031 [32.219 | 30.900 | 34.054
: :
Ty 1 so LLLD % | 1335 | 1397 |1337 | 1318 | 14.46
Tham gia BHXH w1 o5 | 1005 | 1516 | 4277 | 5245 | 3.718
nguyén
Ty 1 so LLLD % | 018 | 062 | 178 | 224 | 1,58
Tham gia BHTN | ngudi | 28.707 | 30.696 |29.142 | 27.859 | 31.026
2
Ty 1¢ so LLLD % | 11,64 | 12,60 |1210 | 11,89 | 13.18
3 | LLLD trong d¢ tubi 247.235| 243573 240.871 | 234.354 | 235.455

Nguon: B&o céo cia BHXH tinh Binh Thudn giai doan 2018 - 2022
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Két qua théng ké sé lwong ngudi tham gia BHXHTN trén dia ban thanh phé
Phan Thiét giai doan 2018 - 2022 (Hinh 4.1) bén dudi cho thay sé luong lao dong
tham gia BHXH ty nguyén (nong dan va lao dong khu vuc phi chinh thirc) tang kha
nhanh; nim 2018 1a 1.295 ngudi, ty 1é so véi LLLD trong do tudi 0,18%; dén nim
2021 1a 5.245 nguoi, ty 18 so véi LLLD trong do tudi 2,24% va giam xudng 3.718
ngudi trong nam 2022, ty & so véi LLLD trong d6 tudi 1,58%.

SO LUONG LAO PONG THAM GIA
BHXHTN

NAM 2018 NAM 2019 NAM 2020 NAM 2021 NAM 2022

Hinh 4.1 S6 lwgng nguwdi tham gia BHXHTN trén dia ban thanh phd Phan Thiét giai
doan 2018 - 2022
ﬂ\’guo”‘n: Bao cao téng hop cua BHXH tinh Binh Thudn)

Tir nam 2022 dén nay, do anh huong cuaa dich COVID-19 va viéc ting mic
dong BHXH ty nguyén theo quy dinh tai Nghi dinh sé 07/2021/ND-CP, ngay
27/01/2021 cia Chinh pha quy dinh chuan nghéo da chiéu giai doan 2021 - 2025, nén
cdng tac phat trién ngudi tham gia BHXH ty nguyén gap rat nhiéu kho khin song van
dat duoc nhitng két qua theo chi tiéu tai Nghi quyét sé 28-NQ/TW dat ra muc tiéu,
dén hét nam 2021, nong dan va lao d6ng khu vuc phi chinh thirc tham gia BHXH ty
nguyén chiém khoang 1% LLLD nhung trong ndm 2021, tinh ta da vuot chi tiéu dugc
giao; va tinh dén hét thang 12/2022, s nguoi tham gia BHXH tu nguyén la 3.718
ngudi, chiém khoang 1,58% LLLD trong do tudi.
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Tuy nhién, sé ngudi tham gia BHXH tu nguyén chua that sy bén viing, nim
2022 c6 giam manh so véi nam 2021 (giam 1.527 nguoi); do mot sé nguyén nhan
sau: Viéc diéu chinh mirc dong BHXH tu nguyén tir ngay 01/01/2022 theo chuan ho
nghéo khu virc nong thén theo Nghi dinh s6 07/2021/ND-CP, ngay 27/01/2021 cua
Chinh phu quy dinh vé chuan nghéo da chiéu giai doan 2021 - 2025 ting tir mic
700.000d 1én 1.500.000 d/thang, do d6 it nhidu di anh hudéng dén ngudi tham gia
BHXH tu nguyén. Muc dong tang cao, cung vai tac dong cua tinh hinh dich bénh nén
doi séng kinh té va thu nhap caa nguoi dan ¢ ving bién, ving nong thon, ngudi lao
dong tu do, khu vuc phi chinh thirc gap rat nhiéu kho khan, san pham noéng nghiép
dic thi & dia phuong 1am ra c¢6 gia ca thap, khong tiéu thu duoc nén ngudi dan khong
da kha ning dé tiép tuc tham gia hoac tham gia méi BHXH tu nguyén. Bén canh do,
chinh séch BHXH tu nguyén chua that sy hap dan nén rat kho khin trong viéc van
dong nguoi dan tham gia BHXH ty nguyén.
4.1.2.2 Cong tac thu - ng' bdo hiém x& héi tw nguyén

Tong s6 thu BHXH nam 2022 13 593,6 ty dong; so véi nam 2018 twong tng
tang 5O nguoi tham gia 12,9% va tang thu dat ty 1¢ 35,1%, trong do:

+ Thu BHXH bit budc dat hon 557,2 ty déng, chiém 93,8% s6 thu BHXH,
tang khoang 27,5% so véi 2018.

+ Thu BHXH ty nguyén dat hon 36,4 ty dong, chiém 2,7% tong s6 thu BHXH,
tang gap 8,2 lan so véi ndm 2018.

S tién cham dong BHXH liiy ké dén hét nam 2022 1a 41,3 ty dong (chiém ty
18 no 3,89%); trong d6, sb tién cham déng BHXH 14 34,9 ty dong, chiém 84,2% trén
tong so tién cham dong; cham dong BHTN 1a 3,2 ty déng, chiém 2,7% s6 tién cham

dong.
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SO TIEN THU BHXHTN TREN DPIA BAN
THANH PHO PHAN THIET GIAI POAN 2018 -
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Hinh 4.2 S6 tién thu BHXH tw nguyén trén dia ban thanh phé Phan Thiét giai doan
2018 - 2022
(Nguén: Bdo cdo téng hop ciia BHXH tinh Binh Thudn)

Thuc hién chii truong phat trién BHXH cho moi ngudi lao dong cua Pang va
Nha nuéc ta, BHXH tinh di c6 nhiéu giai phap dong bo, quyét liét trong cong tac
thuc hién chinh sach BHXH va da dat duoc nhitng muc tiéu co ban. Bén nay, thuc
hién Quyét dinh s6 1155/QD-BHXH, ngay 12/5/2022 cia BHXH Viét Nam vé viéc
ban hanh Quy ché quan Iy hoat dong cua t6 chtc dich vy thu BHXH, BHYT; BHXH
tinh da ky hop doéng uy quyén thu BHXH, BHYT véi 04 t6 chic dich vu thu: 03 t6
chirc pham vi hoat dong toan tinh (Buu dién tinh, Viettel Binh Thuan, Céng ty Bao
hiém PVI Dong Nam Bo); pham vi tai thi x4 La Gi (01 t6 chirc): Cong ty TNHH DV
MTV Vinh An. Toan tinh c¢6 277 diém thu/1.425 nhan vién thu/124 x4, phuong, thi
tran. Trong d6 Buu dién tinh: 122 diém thu/1.050 nhén vién thu/124 x4, Viettel Binh
Thuan: 137 diém thu/270 nhan vién thu/124 x4, Cong ty Bao hiém PVI Pong Nam
B6: 09 diém thu/14 nhan vién thu/124 xa, Cong ty DV MTV Vinh An: 09 diém thu/91
nhan vién thu/09 x4 (thi x4 La Gi). Riéng tai Thanh phd Phan Thiét, c6 tat ca 26 diém
thu véi 118 nhan vién thu / 18 phuong, Xa.

Co quan BHXH thuong kiém tra, phdi hop véi céac té chuc dich vu thu bdi

dudng, tap huan cho nhan vién thu. Hé thong nhan vién thu dugc phu khap dén ting
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x3, phudng, thi trin véi mang ludi cong tac vién duoc trai déu dén tirng thén, to dan
phd,... tao thuan loi cho nguoi dan tiép can chinh sach va tham gia BHXH. Chinh vi
vay, cdng tac phat trién BHXH tu nguyén da duoc trién khai déu khap trén pham vi
toan tinh; qua 5 nam thyc hién chinh sdch BHXH tu nguyén tinh dén cudi nam 2022,
da c6 10.623 nguoi tham gia. Nhung, chi tinh riéng trong nam 2019, sau khi Nghi
quyét s6 28-NQ/TW duoc trién khai, cong tac phat trién ngudi tham gia BHXH tu
nguyén da ghi nhan su dot pha an twong voi s6 nguoi ting mai.

Tuy nhién, thuc té cho thay van con phan 16n ngudi dan chua nhan thae day
da vé noi dung, ¥ nghia, tam quan trong ciia cac chinh sach BHXH tu nguyén ciing
nhu quy trinh, thu tuc dang ky khi tham gia BHXH ty nguyén. Thém vao do, cong
tac tuyén truyén tuy da duogc ting cudng nhung van chua thuong xuyén, chua phu

hop vé&i cac nhom dbi tugng.
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Bang 4.2 S6 ngudi va sé tién thu BHXH tw nguyén chia theo dia ban

Nam 2018 Nam 2019 Nam 2020 Nam 2021 Nam 2022
Pia
STT o3y | Somewdi | Sbtiénthu | Séngubi | Sbtiénthu | S6ngudi | Sbtiénthu | S§ngudi| Sbtiénthu | S8 ngwdi| S6tién thu
(ngudi) | (triudong) | (nguwoi) | (triéu ddng) | (ngudi) | (trigu dong) | (ngwoi) | (triéu ddng) | (ngudi) | (triéu dong)
Binh
1 65 97,220 89 221,462 354 695,456 354 840,796 157 670,411
Hung
buc
2 . 98 146,578 67 166,719 145 284,862 154 365,770 254 1,084,613
ong
buc
3 54 80,767 82 204,044 137 269,146 457 1,085,434 198 845,486
Nghia
buc
4 , 36 53,845 75 186,626 561 1,102,122 326 774,292 265 1,131,585
Thang
Ham 171,696
5 Tié 78 116,664 69 425 834,941 124 294,516 214 913,808
Ien
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Hung

6 . 95 142,091 99 246,346 89 174,846 542 1,287,320 256 1,093,154
ong
Lac
7 b 55 82,263 124 308,554 67 131,626 364 864,547 128 546,577
a0
Miii
8 ¢ 88 131,621 174 432,972 124 243,606 257 610,408 198 845,486
€
Phu
9 Ha 65 97,220 68 169,207 45 88,405 281 667,411 126 538,037
al
Phu
10 Tai 74 110,681 135 335,926 99 194,492 354 840,796 354 1,511,627
al
Phu
11 The 63 94,229 94 233,904 68 133,591 654 1,553,334 258 1,101,694
uy
Phu
12 48 71,793 65 161,742 145 284,862 187 444,149 142 606,359

Trinh
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Thanh
13 Ha 96 143,587 47 116,952 675 1,326,082 298 707,788 165 704,572
ai
Xuan
14 A 87 130,125 36 89,580 895 1,758,287 124 294 516 354 1,511,627
n
Phong
15 NG 89 133,117 57 141,836 75 147,342 136 323,018 256 1,093,154
am
Thién
16 _ 75 112,177 89 221,462 95 186,634 287 681,662 145 619,169
Nghiép
Tién
17 Lo 64 95,724 74 184,137 154 302,543 195 463,150 178 760,083
oi
Tién
18 Thanh 65 97,220 72 179,161 124 243,606 151 358,644 70 298,909
an

(Nguon: Bdo cdo tong hop ciia BHXH tinh Binh Thudn)
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4.2 Théng ké md td miu nghién ciu

Dir liéu nghién ctu duoc thu thap tir khao sat 200 nguoi lao dong dang sinh
sbng trén dia ban Thanh phé Phan Thiét, tinh Binh Thuan. Sau thoi gian thu thap (Tt
01/04/2023 dén 30/04/2023), s6 phiéu khao sat thu vé la 199 phiéu. Trong 199 phiéu
tra 10i khao sat thu vé& c6 02 phiéu tra 16i khdng hop 18. Do d6, s6 quan sat hop 1& dé
dua vao phan tich 1a 197 phiéu tra loi. S6 lwong mau nay hoan toan phd hop va dap
tmg duoc cac tiéu chuan chon mau phuc vu cho nghién ciru ma dé tai da phan tich &

Chuong 3.

Tong hop dic diém mau nghién ctiru dugc trinh bay trong Bang 4.3 bén dudi

nhu sau:
Bang 4.3 Pic diém miu nghién cieu
Bién dinh tinh Pic diém S6 lwong | Phan trim
L Nam 121 61.4
Gigi tinh
Nt 76 38.6
Dudi 30 tudi 38 19.3
Dj tuoi Tir 30 dén dudi 45 tudi 110 55.8
Ttr 45 tudi tro 1én 49 24.9
Pho théng tré xubng 44 22.3
. Trung cap 77 39.1
Hoc van q
Cao ding 34 17.3
bai hoc 42 21.3
Duéi 5 triéu dong 59 29.9
T 5 dén dudi 10 triéu ddng 99 50.3
Thu nhap , ‘
Tir 10 dén dudi 15 triéu dong 34 17.3
Tur 15 triéu dong tro 1én 5 2.5

Nguon: Két qua phan tich dir liéu
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Két qua phan tich dic diém miu khao séat cua nghién ciu cho thdy da phan
ngudi lao dong tham gia tra loi khao st ¢6 gisi tinh nam (121 ngudi; chiém 61.4%);
con lai 13 cac lao dong nit (76 nguoi; chiém 38.6%); cac lao dong da sd nam trong do
tudi tir 30 dén dudi 45 tudi véi 110 ngudi va chiém 55.8% trong tong thé mau cua
nghién ctu; tiép dén 1a lao dong tham gia tra 16i khao st caa nghién ctu nam trong
d6 tudi tir 45 tudi tro 18n véi 49 ngudi va chiém 24.9%; cudi cung 1a cac lao dong c6
d6 tudi dudi 30 tudi véi 38 nguoi va chiém 19.3% trong téng thé mau caa nghién

ctru.

V& hoc van caa ngudi lao dong tham gia tra loi khao sat caa nghién ciru, da s6
nguoi lao dong co trinh do hoc van tir trung cap tro xudng, trong d6 sd luong lao dong
c6 trinh do trung céap 1a 77 nguoi, chiém 39.1%; s6 luong lao dong co trinh d6 tir phd
thong tré xudng 1a 44 nguoi, chiém 22.3%; c6 24 lao dong c6 trinh do cao dang,
chiém 17.3%; cudi cung 1a cc lao dong c6 trinh d6 dai hoc véi 42 ngudi va chiém

21.3% trong tong thé mau cua nghién ctu.

Vé thu nhap cia ngudi lao dong tham gia tra loi khao sat cua nghién cau, da
s6 ngudi lao dong c6 thu nhap hang thang nam trong khoang tir 5 dén dudi 10 triéu
dong vaéi 99 nguoi, chiém 50.3%; tiép dén 1a cac lao dong co thu nhap dudi 5 triéu
ddng vai 59 ngudi, chiém 29.9%; ké dén nira 1a cac lao dong cé thu nhap tir 10 dén
dudi 15 triéu ddng véi 34 ngudi, chiém 17.3%:; cubi cuing 1a cac lao dong co thu nhap
tir 15 triéu dong tro 18n véi 5 ngudi, chiém 2.5% trong tong thé mau cua nghién cuu.
4.3 Panh gia dj tin cdy thang do bang hé sé6 Cronbach’s Alpha

Két qua kiém dinh d9 tin cay cac thang do dung trong nghién ciru bang hé sé
Cronbach’s Alpha trong Bang 4.4 bén dudi cho két qua:

- Céc thang do déu c6 hé sé Alpha tong cua thang do 16n hon 0.6, nho nhat 1a
hé s6 Alpha cua thang do Anh hudng xa hoi (Hé s6 Alpha = 0.829) va I6n nhét 1 hé
s6 Alpha caa thang do Hiéu biét vé BHXHTN (Hé s6 Alpha = 0.874);

- C4c bién quan sat trong thang do déu cd hé sé tuong quan bién — tong 16n

hon 0.3, ngoai trir bién quan sat RR4.
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Biang 4.4 Tong hop két qua danh gia d¢ tin cdy thang do

3 , Trung b‘lntl Phuong saj Tiwong quan Cronbcich s -
Bien quan sat thang d?;neu thang d(.);neu bich tdng Alpha .nfu loai
loai bien loai bien bien
Thu nhap - TN (e = 0.860)
TN1 11.761 5.836 0.764 0.797
TN2 12.056 6.604 0.634 0.851
TN3 11.787 6.260 0.737 0.809
TN4 11.711 6.564 0.693 0.827
Hiéu biét vé BHXHTN - HB (a = 0.874)
HB1 15.137 10.782 0.741 0.838
HB2 15.239 11.050 0.698 0.848
HB3 15.365 11.345 0.659 0.857
HB4 15.096 10.965 0.712 0.845
HB5 15.629 9.755 0.718 0.847
Chinh sach tuyén truyén vé BHXHTN - CSTT (a = 0.834)
CSTT1 14.959 8.774 0.654 0.797
CSTT2 14.792 9.115 0.532 0.828
CSTT3 14.893 8.106 0.669 0.790
CSTT4 14.995 8.046 0.634 0.802
CSTT5 14.797 8.316 0.693 0.784
Thi tuc tham gia BHXHTN - TT (o = 0.843)
TT1 10.173 8.756 0.686 0.799
TT2 10.345 8.911 0.666 0.807
TT3 10.132 8.778 0.671 0.805
TT4 10.071 8.730 0.691 0.796
Anh hwéng xa hdi - XH (a = 0.829)
XH1 11.594 6.120 0.649 0.787
XH2 11.706 6.270 0.620 0.800
XH3 11.609 6.025 0.712 0.759

45




XH4 11.675 6.159 0.643 0.790
Cam nhan rii ro - RR (a = 0.754) — Chay lan 01

RR1 10.980 6.642 0.690 0.620

RR2 11.046 6.279 0.683 0.618

RR3 10.954 6.748 0.635 0.650

RR4 11.015 8.821 0.246 0.848
Cam nhan rii ro - RR (a = 0.848) — Chay lan 02

RR1 7.330 4.324 0.731 0.775

RR2 7.396 3.995 0.729 0.777

RR3 7.305 4.335 0.691 0.812
Y dinh tham gia BHXHTN - YD (a = 0.864)

YD1 6.487 1.455 0.680 0.864

YD2 6.914 1.324 0.745 0.806

YD3 6.751 1.361 0.804 0.752

Nguén: Két qua phan tich dir ligu.

- Thang do “Thu nhap” c6 hé s6 Alpha tong cia thang do bang 0.860 > 0.6;

cac bién quan sat cua thang do nay déu c6 hé sb tuong quan bién tong 16n hon 0.3;

- Thang do “Hiéu biét vé BHXHTN” c6 hé sé Alpha tong cia thang do bang

0.874 > 0.6; c4c bién quan sat cua thang do nay déu co hé sé tuong quan bién téng

I6n hon 0.3;

- Thang do “Chinh sach tuyén truyén vé BHXHTN” c6 hé sb Alpha tong cua

thang do bang 0.834 > 0.6; c4c bién quan sat cua thang do nay déu co hé sé twong

quan bién tong 16n hon 0.3;

- Thang do “Thu tuc tham gia BHXHTN” c6 hé sé Alpha téng cua thang do

bang 0.843 > 0.6; cac bién quan sat cta thang do nay déu c6 hé s6 tuong quan bién

téng I6n hon 0.3;
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- Thang do “Anh hudéng x& hoi” co hé sé Alpha tong cua thang do bang 0.829
> 0.6; cac bién quan sat cua thang do nay déu c6 hé sé twong quan bién téng Ién hon
0.3;

- Thang do “Cam nhan rai ro” ¢6 hé sé Alpha tong cua thang do bang 0.754 >
0.6; cac bién quan sat cua thang do nay déu c6 hé s twong quan bién tong 16n hon
0.3 ngoai trir bién quan sat RR4 c6 hé sb trong quan bién tong bang 0.246 < 0.3 nén
sé& bi loai khoi thang do nay; Thang do “Cam nhan rii ro” sau khi loai bién quan sat
RR4 c6 hé s6 Alpha tong cua thang do biang 848 > 0.6; cac bién quan sat cua thang
do nay déu co hé sb turong quan bién tong 16n hon 0.3;

- Thang do “Y dinh tham gia BHXHTN” c6 hé s6 Alpha tong cua thang do
bang 0.864 > 0.6; cac bién quan sat cua thang do nay déu cé hé sé twong quan bién
tong 16n hon 0.3.

Nhu vay, cac thang do déu dat duoc d tin ciy dé st dung cho budc phan tich
EFA tiép theo.

4.4 Phan tich nhan t6 kham pha EFA
4.4.1 Phén tich nhén t6 kham pha cho céc bién doc lap
Thuce hién phan tich nhan té kham pha EFA cho cac bién doc 1ap cho thay, hé
s6 KMO 14 0.873 > 0.5 va kiém dinh Barlett c6 Sig. = 0.000 (nhé hon 0.05) cho thay
phén tich EFA phu hop vai dir ligu khao séat.
Bang 4.5 Két qua kiém dinh Barlett va KMO cho céc bién déc lap

Hé s6 KMO 0.873
Chi binh phuong 2513.394
Kiém dinh Barlett df 300
Mz y nghia 0.000

Nguén: Két qua phan tich di ligu.

Véi phép xoay Varimax, phan tich EFA rut trich duoc 6 nhan té véi téng

phuong sai trich 1a 68.693% (>50%) tai gié tri Eigenvalues bang 1.168, cho thiy 6
nhan té duoc trich c6 thé giai thich 68.693% sy bién thién cua dit liéu.
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Biang 4.6 Két qua giai thich phwong sai cho cac bién doc 1ap

. Téng binh phwong hé so | Tong binh phwong hé s6
Eigenvalues ban dau ,
tai da trich xuat tdai da xoay
, Phan ‘ Phan ‘ Phan ‘
Yeu Phan Phan Phan
, tram tram tram
to | Toan 7 tram | Toan 7 tram | Toan i tram
. cua . cua . cua
phan tich lity | phan tich liy | phan tich lity
phuong phuong phuong
: (%) : (%) . (%)
sai (%) sai (%) sai (%)
1 | 7.826 | 31.302 | 31.302 | 7.826 | 31.302 | 31.302 |3.442 | 13.768 | 13.768
2 | 2.841 | 11.365 | 42.667 | 2.841 | 11.365 | 42.667 |3.117 | 12.469 | 26.237
3 | 2122 | 8.488 | 51.155 | 2.122 | 8.488 | 51.155 |2.903 | 11.611 | 37.848
4 | 1929 | 7.716 | 58.870 | 1.929 | 7.716 | 58.870 |2.818 | 11.271 | 49.119
5 | 1288 | 5151 | 64.021 |1.288| 5.151 | 64.021 |2.674 | 10.695 | 59.815
6 | 1.168 | 4671 | 68.693 | 1.168 | 4.671 | 68.693 |2.219| 8.878 | 68.693
24 | 0.212 | 0.846 | 99.207
25| 0.198 | 0.793 |100.000

Nguén: Két qua phan tich dir liéu.

Cac bién quan sét trong 6 nhan té dugc trich déu c6 hé sé tai nhan t6 trén 0.5
va dat yéu cau khi phan tich nhan té kham pha (Nguyén Dinh Tho, 2011).
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Bang 4.7 Két qua phan tich EFA cho céc bién déc lap

Bién quan
sat

Nhan tb

HB1

0.820

HB4

0.767

HBS

0.754

HB3

0.754

HB2

0.713

CSTT5

0.821

CSTT1

0.788

CSTT3

0.777

CSTT4

0.767

CSTT2

0.672

TN1

0.844

TN3

0.818

TN4

0.760

TN2

0.757

TT4

0.794

TT1

0.792

TT2

0.756

TT3

0.740

XH3

0.806

XH1

0.733

XH2

0.699

XH4

0.697

RR2

0.806

RR3

0.798

RR1

0.747
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Nhan té tha nhat: gdm 05 bién quan sat: HB1; HB4; HB5; HB3 va HB2 cua
bién doc 1ap Hiéu biét vé BHXHTN - HB;

Nhan té ther hai: gdm 05 bién quan sat: CSTT5; CSTT1; CSTT3; CSTT4 va
CSTT2 cua bién doc 1ap Chinh sach tuyén truyén vé BHXHTN - CSTT;

Nhan té thir ba: gdm 04 bién quan sat: TN1; TN3; TN4 va TN2 cua bién doc
lap Thu nhap — TN;

Nhan té tha tu: gdm 04 bién quan sat: TT4; TT1; TT2 va TT3 cua bién doc
lap Tha tuc tham gia BHXHTN - TT;

Nhan t6 tha nam: gdm 04 bién quan sat: XH3; XH1; XH2 va XH4 cua bién
doc 1ap Anh huong xa hoi — XH;

Nhan té tha sau: gdm 03 bién quan sat: RR2; RR3 va RR1 cua bién doc lap
Cam nhan rai ro - RR.
4.4.2 Phan tich nhén t6 kham pha cho bién phu thudc

Thuc hién phan tich nhan té khdm pha cac bién quan sét cia yéu té phu thuoc
—Y dinh tham gia BHXHTN (YD) cho thay: hé sé KMO 14 0.710 > 0.5 va kiém dinh
Barlett ¢ Sig. = 0.000 (nho hon 0.05) cho thdy phan tich EFA phu hop véi dix liéu

khao sat.
Bang 4.8 Két qua kiém dinh Barlett va KMO cho bién phu thugc
Hé s6 KMO 0.710
Chi binh phuong 294.185
Kiém dinh Barlett df 3
Mutc y nghia 0.000

Nguén: Két qua phan tich dir ligu.
Tai gié tri Eigenvalue bang 2.363, phan tich nhan té rut trich duoc 1 nhan t6
Vi tong phuong sai trich khi phan tich kham pha nhén t6 1a 78.764% (>50%) cho

thay nhan té dugc trich c6 thé giai thich 78.764% su bién thién cua dix liéu.
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Bang 4.9 Két qua giai thich phwong sai cho bién phu thugc

. Tong binh phwong hé so tai da trich
Eigenvalues ban dau ,
Xuat
‘ Phan
. Phan tram
Yeéu to tram .
Toan cua . .| Phan tram cua
. Toan phan| cua |Toan phan
phan | phuwong sai phuong sai (%)
phuong
(%) :
sai (%)
1 2.363 78.764 78.764 2.363 78.764 78.764
2 0.410 13.683 92.447
3 0.227 7.553 100.000

Extraction Method: Principal Component Analysis.

Nguon: Két qua phan tich dir liéu.

Cac bién quan séat trong nhan t6 dugc trich gom 03 bién quan sat: YD3; YD2

va YD1 (Hé s6 tai caa bién quan sat déu bang hoac 16n hon 0.8) cu thanh nén nhan
t6 phu thuoc Y dinh tham gia BHXHTN - YD.

Bang 4.10 Két qua phan tich EFA cho bién phu thudc

Nhan t6
1
YD3 0.920
YD2 0.891
YD1 0.850

Nguén: Két qua phan tich dix liéu.

Nhu vay, sau khi phan tich EFA, cac bién quan sét trong cac thang do van dam

bao d6 tin cay va phd hop dugc sir dung cho cac budc phan tich tiép theo.
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4.5 Phan tich twong quan

Phén tich twong quan dugc thyc hién nham xem xét mdi quan hé twong quan
gitta bién phu thudéc caa mé hinh — Y dinh tham gia bao hiém x& hoi tu nguyén cua
nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan véi cac yéu td
doc 1ap gém: Thu nhap, Hiéu biét vé BHXHTN, Chinh sach tuyén truyén vé
BHXHTN, Thu tuc tham gia BHXHTN, Anh huéng x& hoi, Cam nhan rui ro.

Tong hop két qua phan tich twong quan giira cac yéu té doc 1ap vai yéu té phu

thudc ctia mo hinh dugc trinh bay trong Bang 4.11 bén dudi nhu sau:

Bang 4.11 Két qua phan tich trong quan Pearson

FYD| FTN |F_HB |F.CSTT| F.TT |F_XH | F RR

Tuong quan ** ** ** ** ** **
1 0.536™ |0.3937"| 0.522 0.53777 10.4937" | 0.441
Pearson
F YD
Murc v nghia 0.000 | 0.000 | 0.000 0.000 | 0.000 | 0.000

S6 quan sat | 197 197 197 197 197 197 197

Nguon: Két qua phan tich dir ligu.

Két qua phan tich twong quan ¢ Bang 4.11 cho thay tat ca cac yéu t duogc lap

bao gom: Thu nhap, Hiéu biét vé BHXHTN, Chinh sach tuyén truyén vé BHXHTN,

Thu tuc tham gia BHXHTN, Anh hudéng xa hoi, Cam nhan rai ro déu cho thay méi

quan hé tuong quan dwong vai bién phuc thugc caa mé hinh 1a Y dinh tham gia bao

hiém x& hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh

Binh Thuan. Do d¢, tit ca 6 yéu té doc lap déu phi hop dé dua vao phan tich budc
hoi quy tiép theo.

Két qua phan tich trong quan ciing cho thay cac bién doc 1ap c6 tuong quan

kha cao vé6i nhau. Do d6, trong budc phan tich hdi quy can kiém tra gia dinh vé hién

tugng da cong tuyén trong md hinh hdi quy dé dam bao két qua phén tich hoi quy dat

duogc do tin cay nhat dinh.
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4.6 Phan tich hdi quy

Phan tich hoi quy boi tuyén tinh nham xac dinh sy anh huong tuyén tinh cua
cac bién doc 1ap 18n bién phu thudc cua mé hinh héi quy; xay dung mé hinh Iy thuyét
va xem xét chiéu hudng ciing nhu cudng do tac dong cua ting bién doc 1ap téi bién

phu thugc.
M6 hinh hdi quy tong quét cta nghién ciru dugce trinh bay nhu sau:

F YD=po+B1F TN +B2F_HB+BsF_CSTT + s F_TT + s F_XH + e
F RR +ei

Voi:

F_YD: Y dinh tham gia bao hiém xa hoi tu nguyén caa ngudi lao dong trén
dia ban Thanh phé Phan Thiét, Tinh Binh Thuan;

F_TN: Thu nhap;

F_HB: Hiéu biét vé BHXHTN;

F_CSTT: Chinh sach tuyén truyén vé BHXHTN;

F_TT: Thu tuc tham gia BHXHTN;

F_XH: Anh huéng x4 hoi;

F_RR: Cam nhan rui ro

ei: C4c yéu t6 khac anh huaong dén y dinh tham gia bao hiém xa hoi ty nguyén
ctia nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan.
4.6.1 Kiém dinh d9 phi hep ciia mé hinh

Két qua kiém dinh F & Bang 4.12 bén dudi cho gia tri sig. < 0.05, diéu nay c6
nghia phan tich hoi quy Ia phi hgp, md hinh nghién ctu dé xuat ph hop véi tap dir

liéu thu thap duoc (Hoang Trong va Chu Nguyén Mong Ngoc, 2008).
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Bang 4.12 Két qua phan tich ANOVA trong hdi quy

. Téng binh Binh phuong _
M® hinh Df F Sig.
phuong trung binh
Hoi qui 37.013 6 6.169
N 44,559 | 0.000°
1 Phan du 26.304 190 0.138
Téng 63.318 196

a. Dependent Variable: F_YD

b. Predictors: (Constant), F RR, F_CSTT,F_TN,F_HB,F _TT, F_XH

Nguén: Két qua phan tich dir ligu.

Hé s6 R? hiéu chinh trong bang 4.13 bén dudi bang 0.571, cho thay mirc do
phU hop ctia mé hinh dat 57.1%, nghia 1 kha ning giai thich cua cac yéu té doc lap
giai thich duoc 57.1% sy bién thién trong dit liéu cua bién phu thudc - Y dinh tham
gia bao hiém xa hoi ty nguyén caa ngudi lao dong trén dia ban Thanh phd Phan Thiét,
Tinh Binh Thuan.

Bang 4.13 Tém tat md hinh hai quy

. R binh Sai so _
. R binh , Durbin-
M6 hinh R phuong chuan woc
phuong ) ] Watson
hiéu chinh tinh
1 0.765? 0.585 0.571 0.37208 1.835

a. Predictors: (Constant), F RR,F_CSTT,F_TN,F_HB,F TT, F_XH

b. Dependent Variable: F_YD

Nguén: Két qua phan tich dir ligu.
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4.6.2 Do tim cAc vi pham gia dinh cin thiét
4.6.2.1 Kiém dinh vé phén phéi chudn ciia phan dw

Téc gia stir dung cac biéu d6 tan s6 nhu Historam dé kiém tra gia dinh vé phan
phdi chuan caa phan du.

Histogram

Dependent Variable: F_¥D

Mean = -6 94E-17

40— Std. Dev. = 0.985
M=197

30

20—

Frequency
™~
/

10—

s

o T T
-2 o 2 4

Regression Standardized Residual
Hinh 4.3 Biéu d6 Histogram
Nguén: Két qua phan tich dir ligu.

Dya vao biéu db 4.3 bén trén co thé n6i phan phdi chuan cia phan du xap xi
chuan (Mean = -6.94E-17) va do léch chuan Std.Dev = 0.985. Do d6 c6 thé két luan
rang gia thuyét phan phéi chuan cua phan du khong vi pham.
4.6.2.2 Kiém dinh hién twong cong tuyén ciia cdc bién déc lip

Theo Belsley va cong su (1980), thude do mirc d6 phong dai phuwong sai doi
hoi phai nho hon 10 thi mé hinh hdi quy khong c6 hién tugng cong tuyén.

Két qua hé s6 phong dai phuong sai trong Bang 4.14 bén duéi cho thiy do
phong dai phuong sai ctia cac bién doc 1ap déu nho hon 10. Nhu vay, cac bién doc
lap khong c6 twong quan véi nhau.

Do d6, gia dinh vé hién tuong cong tuyén cua cac bién doc 1ap khong bi vi

pham.
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4.6.2.3 Kiém dinh tw twong quan phan dw

Hé s6 Durbin — Watson duoc sir dung dé kiém tra gia dinh vé hién tuong tu
trong quan phan du trong mé hinh hdi quy. Theo Durbin — Watson (1971), khi gia
tri cac phan du twong quan véi nhau, két qua uéc lugng OLS khong con tin cay.

Theo Fomby (1984), néu hé sé Durbin — Watson nam trong khoang tir 1 dén 3
thi khéng c6 hién tuong tu twong quan phan du. Két qua trong Bang 4.13 cho thay hé
s6 Durbin — Watson bang 1.835, do d6 c6 thé két luan rang khéng c6 hién tuong tu
turong quan phan du trong mé hinh hoi quy.

Biéu dd Scatter ciing duoc sir dung dé xem xét tinh doc 1ap cua cac phan du.
Két qua Biéu d6 Scatter tai Hinh 4.4 cho thay cac phan du phan tan ngau nhién trong
mét ving di qua gdc toa do chir khong tao thanh mot hinh dang dic biét nao. Diéu
nay cho thay gia tri du doan va phan du doc 1ap véi nhau, phuong sai cuia phan du

khong ddi va gia dinh tu twong quan phan du khong bi vi pham.

Scatterplot
Dependent Wariable: F_YD
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Regression Standardized Predicted Value

Hinh 4.4 Biéu db Scatter
Nguén: Két qua phan tich dir ligu.
Nhu vay, qua kiém tra cac vi pham ciia mé hinh hdi quy cho thay md hinh hoi
quy duoc xay dung khong bi vi pham cac gia dinh can thiét. Do do, cac két qua kiém

dinh hoi quy dat dugc do tin cay nhat dinh.
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4.6.3 Kiém dinh y nghia hé s6 hdi quy

Két qua phan tich hdi quy & Bang 4.12 cho thiy, mic ¥ nghia (gia tri Sig.)
trong kiém dinh t cua bién doc lap: Hiéu biét vé BHXHTN (F_HB) va Cam nhan rai
ro (F_RR) bang 0.584 va 0.292 > 0.05 nén & do tin cay 95%, 02 bién doc lap nay
khong cho thdy c6 méi quan hé tuyén tinh véi bién phu thuoc Y dinh tham gia bao
hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh
Binh Thuan (F_YD).

Céc bién doc lap con lai bao gdm: Thu nhap (F_TN), Chinh sach tuyén truyén
vé BHXHTN (F_CSTT), Thu tuc tham gia BHXHTN (F_TT), Anh huong xa hoi
(F_XH) déu cho thay su anh huong tuyén tinh dén Y dinh tham gia bao hiém x& hoi
tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan
(F_YD).

Tong hop két qua phan tich hé s6 hdi quy dugc trinh bay trong Bang 4.14 bén
dudi nhu sau:

Bang 4.14 Bang wéc lwong hé sé hoi quy

- Hé so hai .
Hé so hai quy €380 2' Kiéem tra da cong
chwa chuan héa quy chuan tuyén
M6 hinh hoa t Sig.
g Dol pea bochap |\
chuan nhan bien
Hangsé | 0.394 | 0.194 2.029 | 0.044

F_TN 0.189 | 0.038 0.273 4.979 | 0.000 0.729 1.372

F_HB 0.023 | 0.042 0.033 0.549 | 0.584 0.608 1.646

F_CSTT | 0.287 | 0.039 0.360 7.366 | 0.000 0.913 1.095

FTT 0.144 | 0.034 0.244 4.249 | 0.000 0.664 1.506

F_XH 0.114 | 0.043 0.161 2.648 | 0.009 0.594 1.682

F_RR 0.036 | 0.034 0.062 1.056 | 0.292 0.627 1.594

a. Dependent Variable: F_YD

Nguén: Két qua phan tich dir liéu.
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Tir két qua phan tich trén, phuong trinh hoi quy tuyén tinh caa nghién cau
duoc Vviét lai nhu sau:

F YD =0.273F_TN + 0.360F_CSTT + 0.244F TT + 0.161F XH

Voi:

F YD: Y dinh tham gia bao hiém x& hoi tu nguyén cua ngudi lao dong trén
dia ban Thanh phé Phan Thiét, Tinh Binh Thuan;

F_TN: Thu nhap;

F_CSTT: Chinh sach tuyén truyén vé BHXHTN:;

F_TT: Thu tuc tham gia BHXHTN;

F_XH: Anh huéng x4 hoi.
4.7 Kiém dinh sy khac bigt
4.7.1 Kiém dinh sw khac biét theo gi6i tinh

Két qua kiém dinh Levene ddi v6i phuong sai hai nhom Nam va Nit cho hé s6
Sig = 0.224 > 0.05 nén phuong sai gitta hai nhém nam va nir 1a ¢6ng nhat. Két qua
kiém dinh Independent voi phuong sai dong nhat cho gié tri Sig 12 0.656 > 0.05. Do
d6, c6 thé ndi rang khdng c6 su khéc biét c6 ¥ nghia thong ké vé Y dinh tham gia bao
hiém x4 hoi tw nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh

Binh Thuan cua nhitng dap vién co6 gidi tinh khac nhau.

Bang 4.15 Sw khac biét vé y dinh tham gia BHXHTN theo cac nhém giéi tinh

Gioi Trung | Do léch . X 2
tmh | N | binh | chudn | S2Sochuan
- D Nam 121 | 3.3444 | 0.61000 0.05545
- Nit 76 | 3.3816 | 0.49801 0.05713
. Kiém dinh L
Kiem dinh Independent , Kiém dinh T-test
Samples Levene’s
F Sig. t df Sig.(2-tailed)
Phuong sai dong nhat 1.490 | 0.224 | -0.447 195 0.656
Phuong Silhglt“’ng dong 0468 | 181.963 0.641

Nguén: Két qua phan tich dir ligu.
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4.7.2 Kiém dinh sw khac biét theo d tudi

Két qua kiém dinh Levene cho gia tri Sig = 0.170> 0.05, do d6 phuong sai
gitta cic nhom d6 tudi 1a nhu nhau. Két qua kiém dinh ANOVA cho thay gia tri Sig
14 0.205 > 0.05, do d6 khong c6 sy khac biét c6 ¥ nghia thong ké vé Y dinh tham gia
bao hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét,

Tinh Binh Thuan ciia nhitng dap vién thudc cac nhom tudi khac nhau.

Bang 4.16 Sw khac biét vé y dinh tham gia BHXHTN theo cac nhom tudi

Kiém dinh Levene df1 df2 Sig.
1.787 2 194 0.170
Kiém dinh ANOVA T;’Egglgh F Sig.
Gitra cac nhém 1.026 1.598 0.205
Trong nhém 62.291
Tong 63.318

Nguén: Két qua phan tich dir liéu.

4.7.3 Ki¢m dinh sw khac biét theo hoc véan
Két qua kiém dinh Levene cho gia tri Sig = 0.175 > 0.05, do d6 phuong sai
giita cac nhom trinh do 1a nhu nhau. Két qua kiém dinh ANOVA cho thay gi4 tri Sig
14 0.768 > 0.05, do d6 khong c6 sy Khac biét c6 ¥ nghia thong ké vé Y dinh tham gia
bao hiém x& hoi tu nguyén cua ngudi lao dong trén dia ban Thanh phé Phan Thiét,

Tinh Binh Thuan cta nhitng dap vién thudc cac trinh d6 hoc van khac nhau.

Bing 4.17 Sw khac biét vé y dinh tham gia BHXHTN theo trinh d¢ hoc van

Kiém dinh Levene dfl df2 Sig.
1.668 3 193 0.175
Kiém dinh ANOVA Téng binh F Sig.
) phwong
Gitra cac nhom 0.371 0.380 0.768
Trong nhdm 62.946
Téng 63.318
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4.7.4 Kiém dinh sw khac biét theo thu nhip

Két qua kiém dinh Levene cho gia tri Sig = 0.393 > 0.05, do d6 phuong sai
gitta cac nhom thu nhap 13 nhu nhau. Két qua kiém dinh ANOVA cho thiy gia tri Sig
14 0.084 > 0.05, do d6 khong c6 sy khac biét c6 ¥ nghia thong ké vé Y dinh tham gia
bao hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét,

Tinh Binh Thuan caa nhirng dap vién thudc cac nhém thu nhap khéac nhau.

Bang 4.18 Sw khac biét vé y dinh tham gia BHXHTN theo thu nhap

Kiém dinh Levene df1 df2 Sig.
1.003 3 193 0.393
. Tong binh _
Kiém dinh ANOVA F Sig.
phuong
Gitra cac nhém 2.139 2.249 0.084
Trong nhém 61.179
Tong 63.318

Nguén: Két qua phan tich dir liéu.

4.8 Két lun cac gia thuyét nghién ctru
Sau khi phan tich hdi quy va kiém tra sy pht hop ciia mé hinh hdi quy, tac gia

di dén nhiing nhan xét vé gia thuyét nghién ciru nhu sau:

Bang 4.19 Két luan cac gia thuyét nghién ciu

Gia _ Macy | Héséo | Kétluan
) Néi dung N : ;
thuyet nghia | hoi quy | gia thuyet

Thu nhap c6 tac dong tich cuc dén y dinh
tham gia bao hiém xa hoi tu nguyén cua ,
H1 . RV .| 0.000 | 0.273 | Chapnhan
nguoi lao dong trén dia ban Thanh pho

Phan Thiét, Tinh Binh Thuan.
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H2

Hiéu biét vé BHXHTN c6 tac dong tich
cuc dén y dinh tham gia bao hiém xa hoi
tu nguyén cia nguoi lao dong trén dia ban
Thanh phé Phan Thiét, Tinh Binh Thuan.

0.584

0.033

Bac bo

H3

Chinh sach tuyén truyén vé BHXHTN c6
tac dong tich cuc dén y dinh tham gia bao
hiém xa hoi tw nguyén cua nguoi lao dong
trén dia ban Thanh phé Phan Thiét, Tinh
Binh Thuan.

0.000

0.360

Chap nhan

H4

Thu tuc tham gia BHXHTN c6 tac dong
tich cuc dén y dinh tham gia bao hiém xa
hoi tu nguyén cua nguoi lao dong trén dia
ban Thanh phé Phan Thiét, Tinh Binh

Thuan.

0.000

0.244

Chép nhan

H5

Anh huong x& hoi co tac dong tich cuc
dén vy dinh tham gia bao hiém x& hoi tu
nguyén cua nguoi lao dong trén dia ban
Thanh phé Phan Thiét, Tinh Binh Thuan.

0.009

0.161

Chap nhan

H6

Cam nhan rui ro ¢6 tac dong tich cuc dén
y dinh tham gia bao hiém x& hoi tu
nguyén cua nguoi lao dong trén dia ban
Thanh phé Phan Thiét, Tinh Binh Thuan.

0.292

0.062

Bac bo

Nguén: Két qua phan tich dir ligu.

4.9 Thio luin két qua nghién ciru

Két qua nghién ciu cho thay cd 4 yéu té anh huong tich cuc dén Y dinh tham

gia bao hiém xa hoi tw nguyén caa ngudi lao dong trén dia ban Thanh phd Phan Thiét,

Tinh Binh Thuan dya trén hé s hdi quy chuan hoa cua ting bién anh huéng, bao
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gom: Thu nhap (B = 0.273), Chinh séach tuyén truyén vé BHXHTN (B = 0.360), Thu
tuc tham gia BHXHTN (B = 0.244), Anh huong xa hoi (B = 0.161).

Déi voi yéu té Chinh sach tuyén truyén vé BHXHTN, két qua phan tich dir
licu cho thdy day 1a yéu té anh huéng manh nhat trong 4 yéu té anh huéng dén Y
dinh tham gia bao hiém xa hoi tu nguyén cta ngudi lao dong trén dia ban Thanh phd
Phan Thiét, Tinh Binh Thuan (B = 0.360). Biéu nay c6 nghia rang khi yéu té Chinh
sach tuyén truyén vé BHXHTN thay d6i 1 don vi trong khi cac yéu té anh huong
khac khong thay doi thi Y dinh tham gia bao hiém x4 hoi tu nguyén cua nguoi lao
dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan s& thay doi cung chiéu
0.360 don vi. Két qua phan tich cho thay rang céac chinh sach tuyén truyén can duoc
thue hién da dang thdng qua loa phat thanh & xi; dai phat thanh va truyén hinh; théng
qua tuyén truyén cua nhan vién dai ly thu BHXH, BHYT; cac hoi, doan thé; nhiing
nguoi da tham gia BHXHTN hoic nhitng phuong tién truyén thong da phuong tién
khac nhu mang x4 hoi Zalo, facebook, fanpage. .. Két qua nay cho thay su trong dong
nhét dinh voi két qua trong cac nghién ctru cua Nguyén Thi Nguyét Dung va cong su
(2019), Nguyén Xuan Cudng va cong su (2013), H6 Thuy Tién va cong su (2021).

Déi vai yéu té Thu nhap, két qua phan tich dix lidu cho thay day 1a yéu t anh
huong manh thir hai trong 4 yéu té anh huong dén Y dinh tham gia bao hiém xa hoi
ty nguyén cua nguoi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan
(B = 0.273). Piéu nay co6 nghia rang khi yéu t6 Thu nhap thay d6i 1 don vi trong khi
cac yéu t6 anh huong khac khong thay doi thi Y dinh tham gia bao hiém x4 hoi tu
nguyén cua ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan s&
thay d6i cling chiéu 0.273 don vi. Két qua phan tich cho thay rang viéc lam khong 6n
dinh 1a nguyén nhan dan dén kha ning tham gia BHXHTN gip kho khan. Bén canh
d6, muc thu nhap nhan duoc cia ngudi lao dong anh hudng 16n dén ¥ dinh tham gia
BHXHTN. Ngoai ra, cac muc phi ti thiéu ma ngudi lao dong can déng va viéc hd
trg mot phan phi BHXHTN cho ngudi lao dong ciia Nha nuée ciing anh huong dén y
dinh tham gia BHXHTN cua ngudi lao dong. Két qua nay cho thiy su twong dong
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nhét dinh vai két qua trong céc nghién ctru cua Nguyén Thi Nguyét Dung va cong su
(2019), H6 Thay Tién va cong su (2021).

Déi vai yéu td Thu tuc tham gia BHXHTN, két qua phan tich dit liéu cho thay
day 1a yéu td anh huéng manh thir ba trong 4 yéu té anh hudéng dén Y dinh tham gia
bao hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét,
Tinh Binh Thuan (B = 0.244). Diéu nay c6 nghia rang khi yéu té Thu tuc tham gia
BHXHTN thay ddi 1 don vi trong khi cac yéu t6 anh huong khac khong thay doi thi
Y dinh tham gia bao hiém xa hoi tu nguyén cua ngudi lao dong trén dia ban Thanh
phd Phan Thiét, Tinh Binh Thuan s& thay d6i cuing chiéu 0.244 don vi. Két qua phan
tich cho thay rang can c6 céc chinh sach tinh gon cac tha tuc tham gia BHXHTN dé
c6 thé giam thoi gian tham gia cho ngudi lao dong. Bén canh d6, phuong thirc dong
va mirc dong BHXHTN chua linh hoat sé gay can tro viéc tham gia BHXHTN cua
ngudi lao dong. Ngoai ra, ho so, quy trinh tham gia va hudng cac ché do BHXHTN
can minh bach, rd rang, dé& hiéu dé tao sy thuan tién cho nguoi lao dong trong viéc
dang ky tham gia BHXHTN. Két qua nay cho thay su twong dong nhat dinh véi két
qua trong cac nghién ctu cua Hoang Thu Thuy va cong sy (2018), Nguyén Thi
Nguyét Dung va cong su (2019), Nguyén Xuan Cudng va cong sy (2013), Ho Thuy
Tién va cong su (2021), Hafiz Ali Hassan va cong su (2019), John Giles va cong su
(2021), Syed Ali Raza va cong su (2019).

Déi véi yéu té Anh huong xa hoi, két qua phan tich dit liéu cho thay day 1a
yéu té anh huong yéu nhat trong 4 yéu té anh huéng dén Y dinh tham gia bao hiém
x& hoi ty nguyén cua ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh
Thuan (B = 0.161). Piéu nay c6 nghia rang khi yéu té Anh huong xa hoi thay doi 1
don vi trong khi cac yéu té anh huong khac khong thay doi thi Y dinh tham gia bao
hiém x& hoi tw nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh
Binh Thuan s& thay doi cing chiéu 0.161 don vi. Két qua phan tich cho thay rang
ngudi than, ban be, dong nghiép hoac nhirng nguoi da tham gia BHXHTN. .. déu c6
anh huong tich cuc dén y dinh tham gia BHXHTN cuta nguoi lao dong, cho nén can

c6 cac chinh sach tuyén truyén phd hop nhiam thuc day y dinh tham gia BHXHTN
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ctia ngudi lao dong trén dia ban thanh phd Phan Thiét, tinh Binh Thuan. Két qua nay
cho thay su tuong dong nhat dinh véi két qua trong cac nghién cau caa Hoang Thu
Thuy va cong su (2018), Nguyén Xuan Cuong va cong su (2013), H6 Thay Tién va
cong su (2021), Hafiz Ali Hassan va cong su (2019), John Giles va cong su (2021),
Syed Ali Raza va cong su (2019).

TOM TAT CHUONG 4

Chuong 4 d3 m6 ta mau nghién ctu va thuc hién kiém dinh thang do bang
cach phan tich Cronbach’s Alpha, phan tich nhan t6 khdm ph4d EFA dé xac dinh d6
tin cay cua cac thang do dung trong nghién ctru. Sau d6, sir dung phan tich hoi quy
dé dua ra mo hinh héi quy dé kiém dinh mé hinh. Két qua phan tich hdi quy cho thay
rang cac yéu to: Thu nhap, Chinh sach tuyén truyén vé BHXHTN, Thu tuc tham gia
BHXHTN, Anh huong xa hdi anh huong tich cuc dén Y dinh tham gia bao hiém xa
hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh
Thuan. Két qua nay 1a co sé dé tac gia dua ra cac kién nghi ham y nham gidp lanh
dao Co quan BHXH Tinh Binh Thuan trong viéc hoan thién hon nira c4c chién luoc
nham nang cao y dinh tham gia BHXHTN cuia nguoi lao dong trén dia ban Thanh
phd Phan Thiét trong thoi gian toi.
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CHUONG 5: KET LUAN VA HAM Y QUAN TRI
5.1 Két luan

Véi muyc tiéu xac dinh céc yéu té chinh anh huong dén y dinh tham gia bao
hiém x& hoi tw nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh
Binh Thuan, nghién ctru da st dung téng hop gitra phuong phap nghién ciru dinh tinh
thong qua phuong thirc tham khao y kién chuyén gia nham gilp tac gia hiéu chinh
md hinh nghién ctru cling nhu cac ndi dung do luong cho cac khai niém nghién cau
cho phu hop véi diéu kién nghién ctu tai Binh Thuan va phuong phap nghién ctu
dinh lugng théng qua viéc phan tich dir liu thu thap tir khao sat 200 ngudi lao dong
dang sinh séng trén dia ban Thanh phé Phan Thiét, tinh Binh Thuan.

M6 hinh nghién ctru cia dé tai gom 6 yéu to anh huong dén y dinh tham gia
bao hiém x4 hoi tu nguyén cia ngudi lao dong trén dia ban Thanh phé Phan Thiét,
Tinh Binh Thuan, d6 1a: Thu nhap, Hiéu biét vé BHXHTN, Chinh sach tuyén truyén
vé BHXHTN, Tha tuc tham gia BHXHTN, Anh huong x4 hoi, Cam nhan rui ro. Két
qua phan tich tir 197 phiéu tra 1oi khao sat hop Ié trong 200 phiéu khao sat phat ra
cho thy c6 4 trong 6 yéu t6 duoc phan tich c6 anh huéng tich cuc dén Y dinh tham
gia bao hiém xa hoi ty nguyén caa ngudi lao dong trén dia ban Thanh phd Phan Thiét,
Tinh Binh Thuén, d6 1a: Thu nhéap (B = 0.273), Chinh sach tuyén truyén vé BHXHTN
(B = 0.360), Thi tuc tham gia BHXHTN (B = 0.244), Anh huong x& hoi (B = 0.161).

Két qua nghién ctu ciing cho thay su twong dong nhat dinh véi két qua trong
cac nghién ctru trude nhu: Hafiz Ali Hassan va cong su (2019), Hoang Thu Thuy va
cong su (2018), Nguyén Thi Nguyét Dung va cong su (2019), Nguyén Xuan Cudng
va cong su (2013), H6 Thuy Tién va cong su (2021). Bén canh d6, két qua cia nghién
ctru ciing tra 11 dwoc cac cau hoi va dap tng duoc cac muc tiéu ma nghién ciru da dé
ra ban dau. Pay ciing 1a co s¢ dé tAc gia dé xuat cac ham y nham nang cao hon nita y
dinh tham gia bao hiém xa hoi tu nguyén cta ngudi lao dong trén dia ban Thanh phd

Phan Thiét, Tinh Binh Thuan trong thoi gian tgi thdng qua cac yéu té anh huong.
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5.2 Ham y quan tri
5.2.1 Chinh sach tuyén truyén vé BHXHTN
Chinh séch tuyén truyén vé BHXHTN 12 yéu té dugc nguoi lao dong danh gia

cao nhat trong 4 yéu t6 anh huong dén Y dinh tham gia bao hiém xa hoi tu nguyén
ctia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan (B = 0.360).

Diéu nay c6 nghia rang dé ning cao y dinh tham gia bao hiém xa hoi tu nguyén cua

ngudi lao dong can phai dic biét quan tim dén cac van dé xoay quanh yéu té nay dau

tién.
Bang 5.1 Co sé xay dung ham y cho yéu té Chinh sach tuyén truyén vé
BHXHTN
. Giatri
Ky hié No6i ié !
y hiéu 01 dung bien trung binh
Tbi da dugc nghe ndi vé BHXHTN théng qua loa phat
CSTT1 e x axs 1 Coa 3.650
thanh ¢ xa; dai phat thanh va truyén hinh.
To6i da dugc biét vé BHXHTN thong qua tuyén truyén
CSTT2 | ¢iia nhan vien dai Iy thu BHXH, BHYT. 3.817
Cac hoi, doan thé cho tai biét nhiéu vé BHXHTN khi hoi
CSTT3 | p, 3.716
0P.
T6i hiéu cac quy dinh vé BHXHTN thdng qua nhiing
CSTT4 | oudi da tham gia BHXHTN. 3.614
T6i thay véi cach truyén thong qua mang xa hoi Zalo,
CSTT5 | facebook, fanpage, ... thi hau nhu da sé ngudi dan s& 3812
nhan dugc thdng tin vé BHXH ty nguyén.

Nguon: Két qua phan tich dir liéu.

Két qua phan tich cho thay rang noi dung cua bién quan sat CSTT4 duoc nguoi

lao dong tham gia tra 151 khao sat danh gia thap nhat trong cac noi dung do luong cho

yéu to Chinh sach tuyén truyén vé BHXHTN. Diéu ndy ¢ nghia rang co quan BHXH

tinh can quan tdm nhiéu hon trong viéc thuc hién cac chinh sach nhiam nang cao hoat

dong truyén thong vé cac quy dinh vé BHXHTN thong qua nhimng nguoi da tham gia

BHXHTN. Pay ciing duoc xem la mot trong nhitng ndi dung mang tinh thuc tién cao
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khi sy thay ddi cac chinh sach BHXHTN la nhanh so véi sy cap nhat cia ngudi lao
dong. Do do, sy anh huong cua nhirng ngudi da tham gia sé giup nang cao kha nang
tham gia BHXHTN cua nhitng nguoi lao dong con lai. Cho nén, cong tac ho tro nang
cao nhan thirc ciia ngudi lao dong ngay ca nhitng nguoi da tham gia BHXHTN vé loi
ich khi tham gia BHXHTN cua ngudi dan can duoc thuc hién mot cach dong bo, ro
rang va nhat quan dé 1am co s¢ cho nhitng ngudi da tham gia truyén dat, hd tro tét
hon trong cong tac truyén thdng nham nang cao y dinh tham gia BHXHTN cua nhitng

nguoi lao dong khac.

Ngoai ra, ndi dung CSTT1 vé céc hinh thiic tuyén truyén vé BHXHTN cua co
quan BHXH tinh Binh Thuan thong qua cac phuong tién thong tin dai chiing nhu loa
phét thanh & xa; dai phat thanh va truyén hinh ciing duoc ngudi lao dong tham gia tra
161 khao sat danh gia chua cao. Cho nén, trong thoi gian téi lanh dao co quan BHXH
tinh Binh Thuan can quan tdm nhiéu hon trong viéc tiép tuc ting cuong thém théng
tin vé BHXHTN trén hé thng béo, loa phat thanh & t6, thon, xom, dai phat thanh va
truyén hinh dia phuong dé nhiéu nguoi dan biét dén BHXHTN nhiéu hon. Cac
chuong trinh truyén théng can duoc thiét ké ki ludng ca vé noi dung I1an hinh thac
tuyén truyén, cac biéu ngir, poster ciing can duoc thiét ké dep mat va phi hop, dam
bao cac thdng tin tuyén truyén duoc chi tiét va dé hiéu ddi véi cac dbi trong nguoi
lao dong. Bén canh d6, vai su phat trién cua hé thong cong nghé thong tin va sy
chuyén d6i manh mé caa nén kinh té sd, viéc tng dung cac phuong tién truyén thong
da phuong tién d3 va dang cho thay nhitng anh hudéng tich cuc trong cac hoat dong
tuyén truyén céc san pham, dich vu. Cho nén, co quan BHXH tinh Binh Thuan ciing
can c6 cac chién lugc tuyén truyén cac chinh sach BHXHTN théng qua mang x& hoi
Zalo, facebook, fanpage... dé nang cao sy tiép can cac dich vu BHXHTN va nang
cao y dinh tham gia BHXHTN cuia nguoi lao dong trén dia ban thanh phé Phan Thiét,
tinh Binh Thuan.

5.2.2 Thu nhap
Két qua nghién ctiru cho thay yéu té Thu nhap 1a yéu té anh huong manh tha

hai sau yéu t6 Chinh sach tuyén truyén vé BHXHTN dén Y dinh tham gia bao hiém
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x4 hoi tr nguyén cua ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh
Thuan (B = 0.273). Do d6, lanh dao co quan BHXH Binh Thuin cin quan tim hon
nita dén cac chinh sich BHXHTN phi hop véi thu nhap cua ngudi dan trén dia ban
thanh phd Phan Thiét trong thoi gian téi dé cd thé nang cao duge y dinh tham gia bao

hiém x& hoi tu nguyén cua ngudi lao dong.

Bing 5.2 Co sé xay dwng ham y cho yéu té Thu nhap

e . X Giatri
Ky hiéu Noi dung biéen trung binh

Viéc lam khéng 6n dinh 1a nguyén nhan dan dén kha

TN1 nang tham gia BHXHTN gap khoé khan. 4.010
Anh/ Chi cho rang thu nhap cua ban than s& kho c6 kha

TN2 < - 3.716
nang tham gia BHXHTN.

TN3 Muc phi toi thiéu phai déng. 3.085

TN4 | Nha nuéc hé trg thém mot phan muc phi. 4.061

Nguén: Két qua phan tich dir liéu.

Két qua phan tich dit liéu cho thay rang thu nhap hang thang anh huong quan
trong dén viéc tham gia BHXHTN cua ngudi lao dong trén dia ban thanh phé Phan
Thiét, tinh Binh Thuan bdi da phan ngudi lao dong chura tham gia BHXH phan Ion 1a
nhitng lao dong tu do nén thu nhap it c6 tinh 6n dinh nén viéc tham gia BHXH gip
nhiéu kho khin hon nhing lao dong dang lam viéc trong mét té chic 6n dinh. Do do,
viéc phan bo nhitng nhom ddi tugng lao dong véi dic thi nghé nghiép sé anh huong
quan trong dén kha nang tham gia BHXHTN cta ngudi lao dong. Cho nén, 1anh dao
BHXH Binh Thuan can c6 nhiing chinh sach hiéu chinh miac dong BHXHTN phu
hop hon véi timg nhém lao dong cé thu nhap thap dé gia ting kha ning tham gia
BHXHTN caa nguoi lao dong. Bé chinh sach hiéu chinh duoc hiéu qua, co quan
BHXH tinh Binh Thuan can thyc hién cac chuong trinh Hoi nghi khach hang dé c6
co sé trong viéc thu thap nhirng y kién dong gop, nhitng kho khin cua ngudi lao dong
& nhiéu nganh nghé khac nhau trong viéc tham gia BHXHTN. Pay 1a co sé quan

trong dé co quan BHXH tinh ¢6 nhitng tham muu hitu hiéu cho cac co quan hiru quan
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trong viéc hoach dinh mic thu nhap cua cac nganh nghé nhim nang cao duoc kha
nang tham gia BHXHTN cua ngudi lao dong co thu nhap thap & cac nganh nghé trén
dia ban thanh phé Phan Thiét.

Ngoai ra, ddi véi nhitng lao dong thudc dién chinh sach c6 hoan canh kho
khin, co quan BHXH tinh Binh Thuén can c6 nhitng tham muu dé xuit cac co quan
cd tham quyeén trong viéc thuc hién céc chinh séch hd tro cho cac ddi tuong lao dong
trong nhom nay bai day 1a nhom ddi twong kho c6 kha nang tham gia BHXHTN. Do
vay ma, viéc diéu chinh giam muc dong BHXHTN tdi thiéu ciing 1a mot giai phap
hitu hiéu ma lanh dao co quan BHXH tinh Binh Thuan can quan tdm hon trong thoi
gian t4i dé tao diéu Kkién cho cac dbi trong nguoi lao dong kho khin c6 co hoi tham
gia BHXHTN ciing nhu pht hop véi diéu kién kinh té dia phuong va dac thi nganh

nghé cuaa lao dong.

5.2.3 Tha tuc tham gia BHXHTN

Nghién ciru da cho thay yéu té Tha tuc tham gia BHXHTN 14 yéu t6 anh huong
manh thir ba trong 4 yéu t anh huéng dén Y dinh tham gia bao hiém xa hoi tu nguyén
ctia ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh Thuan (f = 0.244).
Pay ciing 1a yéu t6 luén duoc nguoi dan ndi chung danh nhiéu sy quan tam bai su
phtic tap ciia hé thong cac thu tuc hanh chinh dbi véi dich vu cong ludn gay nhiing
kho khin nhat dinh dén viéc tham gia dich vu cong cia ngudi dan. Do dé, cac chinh
sach lién quan dén viéc hoan thién hé thong céc thu tuc tham gia BHXHTN can dugc
lanh dao co quan BHXH tinh quan tam trong thoi gian téi dé nang cao y dinh tham
gia BHXHTN cua nguoi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh

Thuan.

Bang 5.3 Co s& xay dung ham y cho yéu té Tha tuc tham gia BHXHTN

Ky hiéu Ndi dung bién Gia tri trung binh

TT1 Thii tyc tham gia BHXHTN don gian, dé hiéu. 3.401

Viéc hoan tat ho so tham gia BHXHTN khong
mat nhiéu thoi gian.

TT2 3.228
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Phuong thuc dong va muc dong BHXHTN
TT3 chua linh hoat, can tro viéc tham gia BHXHTN 3.442
Ccua nguoi dan.

TT4 Ho so, quy trinh tham gia va huong cac ché do 3.503

Nguén: Két qua phan tich di liéu.

Qua két qua phan tich dit liéu cho thiy ngudi lao dong tham gia tra 16i khao
sat ciia nghién ciru danh gia noi dung caa bién quan sat TT2 vé thoi gian hoan tat hd
so tham gia BHXHTN thap nhét trong 4 néi dung do ludng cho yéu té Tha tuc tham
gia BHXHTN. Do d6, dé tiét kiém thoi gian hoan thién céc thi tuc, hd so tham gia
BHXHTN cho ngudi lao dong, co quan BHXH tinh Binh Thuan can cé cac chinh
sach linh hoat, tinh gon hé thong ho so tham gia, loai bé nhirng thu tuc khéng can
thiét gay ruom ra va mat thoi gian cho nguoi lao dong. Piéu nay sé& gilp nang cao
duge y dinh tham gia BHXHTN caa nguoi lao dong. Bén canh d6, dé giam thoi gian
thyc hién céc thu tuc dang ky tham gia BHXHTN cho nguoi lao dong, co quan BHXH
tinh can ¢ nhitng chinh sach phan bo cac nhan sy hop Iy trong viéc hd tro tu van,
huéng dan va giai dap thic mac cho nguoi lao dong trong viéc thyuc hiéc cac tha tuc,
hd so tham gia BHXHTN. Diéu nay gitip cho ngudi lao dong thuan loi hon trong viéc
tham gia BHXHTN. Co quan BHXH tinh Binh Thuan ciing can quan tdm hon trong
viéc tng dung cac cdng nghé hién dai trong viéc quan Iy, hd tro ngudi lao dong co y
dinh tham gia BHXHTN gilip nang cao su thuan tién va tao su dé dang cho moi thanh

phan lao dong tiép can vai loai hinh nay.

M6t ndi dung nita ma nguoi lao dong tham gia tra 1oi khao sat cling danh nhiéu
su quan tim va danh gia thap d6 1a viéc cac thu tuc, ho so ding ky tham gia BHXHTN
chua cho thay su don gian, dé& hiéu. Do d6, trong thdi gian téi lanh dao Co quan
BHXH tinh can tich cuc hon trong viéc thudng xuyén ra soat cac quy trinh ho so, tha
tuc nham c6 nhiing hiéu chinh phi hop nham don gian hda cac noi dung trong hd so

dang ky tham gia BHXHTN cho nguoi dan ndi chung.
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5.2.4 Anh hwéng x& hoi

Anh huong x& hoi 1a yéu té anh huong yéu nhat trong 4 yéu té anh hudng dén
Y dinh tham gia bao hiém xa hoi tu nguyén cua ngudi lao dong trén dia ban Thanh
phd Phan Thiét, Tinh Binh Thuan (B = 0.161). Di véi bat ky mot loai hinh dich vu
nao, viéc tham gia dén dich vu ludn chiu sy anh hudng nhat dinh cua nhitng ngudi 6
tam anh huong dén khéach hang. Bén canh do6, su khuyén khich cua chinh quyén dia
phuong ciing s& tao ra nhitng anh huéng tdm ly nhit dinh dan dén kha ning tham gia
sir dung dich vu cta ngudi dan. Do d6, mic du day 1a yéu té dugc ngudi lao dong
dang sinh séng trén dia ban thanh phé Phan Thiét danh gia yéu nhat trong 4 yéu té
anh huong, tuy nhién viéc thuc hién cac chién lugc nham nang cao su anh huong cua
x4 hoi dén ngudi dan ciing can dugce lanh dao co quan BHXH tinh danh nhiéu sy quan

tam trong thoi gian téi.

Bing 5.4 Co s& xay dwng ham y cho yéu té Anh hwéng x& hoi

Ky Giatri
N N@i dung bién trung
hiéu i
; binh
Ban bé, dong nghiép... ung ho, khuyén khich tdi tham gia
XH1 A 3.934
BHXH ty nguyén.

XH?2 | Gia dinh Iuén ung h¢ toi trong viéc tham gia BHXH tu nguyén. 3.822

Nhitng nguoi da va dang huong ché 6 BHXH di tac dong dén

XH3 y dinh tham gia BHXH tu nguyén cua toi.

3.919

XH4 | Chinh quyén dia phuong van dong tham gia BHXH tu nguyén. 3.853

Nguén: Két qua phan tich dir ligu.

Dé nang cao y dinh ctia ngudi lao dong ddi véi viec tham gia BHXHTN, mot
trong nhitng ndi dung quan trong anh huéng dén tam ly cua nguoi lao dong do 1a sy
tac dong cua nhitng ngudi ¢d tam anh hudng dén voi nguoi lao dong, dién hinh nhu
ban bé, gia dinh, ddng nghiép hay ca chinh quyén dia phwong noi ngudi lao dong sinh
séng. Tuy nhién, dé nang cao dugc tim anh huong cia nhitng nguoi ¢6 anh huong

dén ngudi lao dong thi viéc tuyén truyén cia co quan BHXH tinh Binh Thuan vé
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nhitng loi ich cua nguoi lao dong khi tham gia BHXHTN can dwoc quan tdm va thuc
hién déng bo véi nhiéu bién phap dé nhitng ngudi lién quan dén nguoi lao dong co
nhitng nhin nhan tich cuc va cé nhitng tac déng hitu hiéu nham khuyén khich ngudi
lao dong tham gia BHXHTN. Theo d6, cac hinh thiic tuy@n truyén can duoc sau rong
hon dén voi timg dia ban khu phé trong toan thanh phé Phan Thiét véi nhitng thdng
tin hitu ich vé BHXHTN di kém v&i cac hinh thic tuyén truyén méi mé hon nham
kich thich ngudi dan tham gia va khuyén khich nhing ngudi khéc tham gia
BHXHTN.

M6t trong nhitng vai trd quan trong cua co quan BHXH 1a tu van chinh séch,
phap luat ciia nha nudc vé chinh sach BHXH. Cho nén co quan BHXH tinh Binh
Thuan can quan tdm hon trong viéc hoan thién doi ngii nhan sy ca vé sé luong 1an
chat luong tai cac dai ly thu, dam bao cong tac tu van duoc hiéu qua vé cac chinh
sach uu dai cia Nha nugc vé BHXHTN dén nhan dan, ngudi lao dong trén toan thanh
phd Phan Thiét, tinh Binh Thuan nhim nang cao ning luc tuyén truyén, van dong
ngudi dan tham gia BHXHTN. Phdi hop tét hon voi cac doan thé tai dja phuong trong
viéc tuyén truyén, thuc hién cac chuong trinh, hoat dong tao hiéu wng lan toa trong
cong dong dé dat dugc két qua thuc hién chinh séch BHXHTN t6t hon.

5.3 Han ché ciia dé tai va hwéng nghién ciru tiép theo

Két qua cua nghién ctru da dem lai nhitng dong gop nhat dinh trong viéc gitp
Co quan BHXH tinh Binh Thuan nhin nhan duoc chi tiét cac yéu té chinh anh hudong
dén y dinh tham gia bao hiém x& hoi ty nguyén ctia nguoi lao dong trén dia ban Thanh
phd Phan Thiét, Tinh Binh Thuan. Tuy dat dugc cac két qua nhat dinh, nhung nghién

ctru van con mét s han ché nhu:

Do han ché vé thoi gian, tai chinh cling nhu kha ning nghién ctru nén dé tai
chi duoc thuc hién trén dia ban Thanh phé Phan Thiét, tinh Binh Thuan. O cac diéu
kién nghién ciu khac nhau chac chan két qua nghién ctiu s& ¢6 nhitng diém khac biét,
do d6 cac nghién ciru sau c6 thé duoc thuc hién tai nhiéu dia phuwong khac nhau dé

két qua nghién ciru dugc tong quat hon;
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Hon nita, nghién ctu nay chi tap trung phan tich 6 yéu té anh huéng dén y
dinh tham gia bao hiém xa hoi tu nguyén cta nguoi lao dong trén dia ban Thanh phd
Phan Thiét, Tinh Binh Thuan, d6 la: Thu nhap, Hiéu biét vé BHXHTN, Chinh sach
tuyén truyén vé BHXHTN, Thu tuc tham gia BHXHTN, Anh hudéng x& hoi, Cam
nhan ruai ro, két qua phan tich hoi quy cho thdy do thich hop caa mé hinh 1a 57.1%,
diéu ndy ham y rang trén thuc té van con cac yéu té khac cling anh huéng dén ¥ dinh
tham gia bao hiém x& hoi tw nguyén cua ngudi lao dong ma dé tai chua phan tich téi.
Do d6, & cac nghién ctru sau c6 thé bd sung thém nhiéu yéu té khac dé két qua nghién
ctru duge dy du hon vé cac yéu té anh huong dén y dinh tham gia bao hiém x4 hoi

tu nguyén ctua nguoi lao dong.

TOM TAT CHUONG 5

Tur nhitng két qua nghién ctru c6 duge, Chuong 5 dua ra két luan chung cho
Pé an va dé xuat cac ham y quan tri xoay quanh cac yéu té anh huong dén y dinh
tham gia bao hiém xa hoi ty nguyén cta nguoi lao dong trén dia ban Thanh phd Phan
Thiét, Tinh Binh Thuan. Ngoai ra, trong chuong nay tac gia ciing manh dan dua ra
cac han ché vé kha nang, trinh d6 nghién ciru, pham vi nghién ctiu, kha ning tai chinh
va thoi gian ma dé tai gap phai va dé xut cac huéng khic phuc nhitng han ché d6
trong c4c nghién ctru sau, dién hinh nhu viéc mé rong pham vi nghién ciru ra cac dia

phuong khéc hay viéc bd sung thém nhitng yéu té khac ma dé tai chua phan tich dugc.
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PHU LUC
PHU LUC 1: DANH SACH CHUYEN GIA

Stt

Ho tén

Chirc

vu

Noi
cong

tac

DPién thoai

Email

01

Le  Thi
Hong Van

BHXH
tinh
Binh

Thuan

0919959495

vanlth@binhthuan.vss.gov.vn

02

Lé Hoai

Buru

BHXH
tinh
Binh
Thuan

0942284333

buulh@binhthuan.vss.gov.vn

03

Nguyén

Van Sau

BHXH
tinh
Binh
Thuan

0919415654

saunv@binhthuan.vss.gov.vn

04

Piang Thé
Hai

BHXH
tinh
Binh

Thuan

0902723544

haidt@ binhthuan.vss.gov.vn

05

Nguyén
Hoai Trung

Phé
Truong
phong
Cong
nghé

BHXH
tinh
Binh
Thuan

0989218400

trungnh@binhthuan.vss.gov.vn




théng

tin

06

Nguyén
Hoang Duy

Phé
Truong
phong
Quan
ly thu
— S5,
thé

BHXH
tinh
Binh
Thuan

0914479339

duynh@binhthuan.vss.gov.vn

07

Tran  Vin

Lu

Truong
phong
Ché do
BHXH

BHXH
tinh
Binh
Thuan

0919004571

lutv@ binhthuan.vss.gov.vn




PHU LUC 2: DAN BAI THAM VAN CHUYEN GIA

Xin chao Anh/ Chi, t6i Ia Pham Hoang Nguyén, 1a hoc vién Chuong trinh dao
tao thac sy Nganh quan tri kinh doanh cua Truong Dai hoc Phan Thiét. Hién nay, toi
dang thuc hién nghién ciru vé “Cac yéu t6 anh hwéng dén y dinh tham gia bao
hiém xi hgi tw nguyén ciia ngudi lao dong trén dia ban Thanh phé Phan Thiét,

Tinh Binh Thuin” véi muc dich hoc tap va thuc hién Bé an tét nghiép.

Qua budi gap mat nay, ti rat mong nhan duoc sy dong gop ¥ kién caa Anh/

Chj vé nhiing nhan dinh c6 lién quan trong dé tai nghién ctu cua toi.

Kinh mong Anh/ Chi c6 thé danh chit thoi gian dé trao d6i mot s6 suy nghi
cua Anh/ Chi. Cac y kién dong gop ciia Anh/ Chi déu dong gdp vao su thanh cong

cuaa nghién cuu nay.

MUC PICH CUA CUOC THAO LUAN:

Kham phé, bé sung, diéu chinh va khang dinh cac yéu to anh huéng dén y dinh
tham gia bdo hiém x& héi tw nguyén ciia nguwoi lao déng trén dia ban Thanh phé Phan

Thiét, Tinh Binh Thudn ciing nhw cdc khia canh do lwong cho C&c yéu té nay.
GOl Y:

1. Theo Anh/ Chi, nhitng yéu t6 nao anh hudéng dén y dinh tham gia bao hiém
x4 hoi ty nguyén cua ngudi lao dong trén dia ban Thanh phé Phan Thiét, Tinh Binh

Thuan?

2. Ngoai nhitng yéu té ma Anh/ Chi néu, theo Anh/ Chi nhiing yéu t6 bén duéi
c6 anh huong dén y dinh tham gia bao hiém x4 hoi tu nguyén cta ngudi lao dong trén
dia ban Thanh phé Phan Thiét, Tinh Binh Thuan hay khéng? Vi sao?

(i) Thu nhgp
(i))Hiéu biét vée BHXHTN
(iii) Chinh sach tuyén truyén vé BHXHTN

Vi



(iv) Tha tuc tham gia BHXHTN

(V) Anh huréng xa hoi

(vi) Cam nhan rui ro

3. Anh/ Chi hdy cho y kién danh gia ctia minh vé nhitng noi dung do luong

cho cac yéu td ma tac gia di dua ra ¢ trén. Anh/ Chi hiy cho y kién danh gia ciia minh

vé nhitng cac noi dung trong cac thang do do lwdng cho céc khai niém trén.

Theo Anh/ Chi, cac phat biéu nay c6 can hiéu chinh, b6 sung, thay doi va loai

bo nhitng ndi dung nao? Vi sao?

Stt | Ky hiéu Néi dung bién quan sat Panh gia
A ~__ . | Khong
Thunhap-TN bongy adng
Viéc lam khéng on dinh 1a nguyén nhan
1 TN1 dan dén kha ning tham gia BHXHTN gap
kho khan.
) TND Anh/ Chi cho rang thu nhap cua ban than s&
kho c6 kha nang tham gia BHXHTN.
3 TN3 Muc phi t6i thiéu phai dong.
4 TN4 Nha nuéc hd tro thém mot phan mac phi.
2 xa x| Khb
Hiéu biet ve BHXHTN - HB bongy N an
dongy
. HBL Nhan thirc dugc rang khi khdng tham gia
BHXHBB thi dugc tham gia BHXHTN
6 HB2 Hiéu vé quyén loi khi tham gia BHXHTN.
Hiéu nhimg diéu khoan quy dinh vé
7 HB3 phuong thirc déng va diéu khoan tham gia
BHXHTN.

Vii




Hiéu rd nhirng diéu khoan quy dinh trong

8 HB4 Luat bao hiém x& hoi tu nguyén (d6 tudi,
muc phi, tha tuc dang ky).
Y nghia va trach nhiém khi tham gia
d HBS BHXHTN.
. ) . A A ~__ .| Khong
Chinh sach tuyén truyen vé BHXHTN - CSTT bongy abng ¥
T6i da duoc nghe ndi vé BHXHTN thong
10 CSTT1 qua loa phét thanh ¢ xa; dai phat thanh va
truyén hinh.
Téi da dugc biét vé BHXHTN thong qua
11 CSTT2 | tuyén truyén cua nhan vién dai ly thu
BHXH, BHYT.
Cac hoi, doan thé cho tdi biét nhiéu vé
12| CSTT3 | BlIXHTN Khi hoi hop.
T6i hiéu ca inh vé BHXHTN thon
13 CSTT4 o] Ie~u cac quy di vé . thong
qua nhitng nguoi da tham gia BHXHTN.
Toi thay véi cach truyén thong qua mang
x4 hoi Zalo, facebook, fanpage, ... thi hau
14 CSTTS | hwdasé ngudi dan sé nhan duoc thong tin
vé BHXH tu nguyén.
Thi tuc tham gia BHXHTN - TT pangy | ond
dongy
15 11 T_hKﬁ tuc tham gia BHXHTN don gian, dé
hiéu.
16 T2 VI?C hoa;n tat_kho s‘o_r tl_lam gia BHXHTN
khong mat nhiéu thoi gian.
Phuong thirc dong va mirc dong BHXHTN
17 TT3 chua linh hoat, can tro viéc tham gia
BHXHTN cuta nguoi dan.
18 T4 Hf) s0, quy trinh tham gia va huong cac che
do
. i \ Khong
Anh huéng xa hoi - XH bongy N
nh hwong 0 ongy ddng y

19

XH1

Ban be, dong nghiép... ung ho, khuyén
khich téi tham gia BHXH tu nguyén.

viii




20 XH2 G.1a dinh luén ung Ahc_) toi trong viéc tham
gia BHXH ty nguyén.
Nhiing nguoi da va dang huong ché do
21 XH3 BHXH di tac dong dén y dinh tham gia
BHXH tu nguyén cua toi.
99 XH4 Chinh quyén d;ai phuong van dong tham gia
BHXH tu nguyén.
Cam nhin rii ro - RR pong y K}hong,j
dongy
23 RR1 N;géy cang gia tang nhitng rai ro trong cugc
song.
24 RR2 YI@C tr\lart] gia !a rat rai ro ve tien bac, thoi
gian va cong suc.
25 RR3 Cam thay khdng chac chan vé nhitng loi ich
26 RRA4 Lf)_ ngai vé kha nang vo quy bao hiém xa
hoi
Y dinh tham gia BHXHTN - YD pangy | fonong
dongy

27 YD1

Toi c6 ké hoach tham gia BHXHTN vi
BHXHTN rét thiét thuc va can thiét déi voi
toi.

28 YD2

TOi du dinh tham gia BHXHTN trong thoi
gian toi.

29 YD3

T6i mong muon dugc tham gia BHXHTN
vi t6i nghi BHXHTN quan trong d6i Véi toi
va gia dinh toi.

Xin chan thanh cdam on sw hop tdc, giup dé cua Anh/ Chj!




PHU LUC 3: PHIEU KHAO SAT
Xin chao Anh/ Chi, t6i Ia Pham Hoang Nguyén, 1a hoc vién Chuong trinh dao

tao thac sy Nganh quan tri kinh doanh cua Truong Dai hoc Phan Thiét. Hién nay, toi

dang thuc hién nghién ciru vé “Cac yéu t6 anh hwéng dén y dinh tham gia bao

hiém xi hgi tw nguyén clia ngudi lao dong trén dia ban Thanh pho Phan Thiét,

Tinh Binh Thuin” véi muc dich hoc tap va thuc hién Bé an tét nghiép.

Kinh mong Anh/ Chi danh it thoi gian tra loi c&c noi dung khao sat bén dudi.

Cac y kién ctia Anh/ Chi déu dong gop vao su thanh cdng ctia nghién ciu nay.

PHAN 1: QUY PINH CHUNG

Anh/chi vui 16ng chi chon 1 tra 16i cho mdi phét biéu, véi quy uéc:

1 2 3 4 5
Hoan toan .| Trung dung, . Hoan toan
.| Khong dongy o bongy S
khong dong y khong y kien dongy

PHAN 2: THONG TIN CA NHAN NGUOI LAO PONG

Caul.Hovaténcaa Anh/ Chi: ..o,

Cau 2. Gidi tinh

[ ]1. Nam
[]2. Nit
Cau 3. b6 tudi

[] 1. Duéi 30 tudi

[]2. T 30 d&én dudi 45 tudi
[[]3. Tir 45 tudi trg 1én

Cau 4. Trinh d6 hoc van

[[]1. Phé thdng tré xudng




[]2. Trung cap

[[]3. Cao dang

[ ]4. bai hoc

[ ]5. Sau dai hoc

Cau 5. Muc thu nhap trung binh hang thang
[]1. Du6i 5 triéu dong

[]2. Tur 5 dén dudi 10 triéu dong

[[]3. Tir 10 dén duéi 15 tri¢u dong

[]4. Tur 15 triéu ddng tro 18n

PHAN 3: NOI DUNG KHAO SAT

Anh/Chi vui 1ong cho biét mic do dong y ciia Anh/Chi dbi véi cac phat biéu dudi
day vé cac yéu té anh huong dén y dinh tham gia bao hiém x& hoi ty nguyén cua

ngudi lao dong trén dia ban Thanh phd Phan Thiét, Tinh Binh Thuan.

NOI DUNG THANG PO 112 |3 |4]5

Viéc 1am khong 6n dinh la nguyén nhan dan dén kha ning
tham gia BHXHTN géap kho khan.

Anh/ Chi cho rang thu nhap cua ban than s& kho cé kha
nang tham gia BHXHTN.

Muc phi t6i thiéu phai dong.

Nha nuéc hd tro thém mot phan mac phi.

Xi



Nhan thie duoc rang khi khéng tham gia BHXHBB thi
duoc tham gia BHXHTN

Hiéu vé quyén loi khi tham gia BHXHTN.

Hiéu nhirmg diéu khoan quy dinh vé phuong thirc dong va
diéu khoan tham gia BHXHTN.

Hiéu rd nhimg diéu khoan quy dinh trong Luat bao hiém

x& hoi tu nguyén (d6 tudi, mac phi, thi tuc dang Ky).

Y nghia va trach nhiém khi tham gia BHXHTN.

Té6i da duoc nghe ndi vé BHXHTN théng qua loa phat
thanh & xa; dai phat thanh va truyén hinh.

To6i di duoc biét vé BHXHTN théng qua tuyén truyén
cua nhan vién dai ly thu BHXH, BHYT.

Céac hoi, doan thé cho toi biét nhiéu vé BHXHTN khi hoi
hop.

T6i hiéu cac quy dinh vé BHXHTN théng qua nhitng
nguoi da tham gia BHXHTN.

T6i thay véi cach truyén thong qua mang xa hoi Zalo,
facebook, fanpage, ... thi hiu nhu da s6 nguoi dan s&

nhan duoc thdng tin vé BHXH tu nguyén.

Thir tyc tham gia BHXHTN don gian, dé hiéu.

Viéc hoan tat ho so tham gia BHXHTN khong mat nhiéu

thoi gian.

xii




Phuong thic dong va muc dong BHXHTN chua linh

hoat, can tro viéc tham gia BHXHTN cua nguoi dan.

Ho so, quy trinh tham gia va huéng cac ché do

Ban be, dong nghiép... ung ho, khuyén khich tdi tham gia
BHXH tu nguyén.

Gia dinh ludn ung h¢ toi trong viéc tham gia BHXH tu

nguyén.

Nhitng ngudi da va dang huong ché d6 BHXH da tac
dong dén y dinh tham gia BHXH ty nguyén cua toi.

Chinh quyén dia phuong van dong tham gia BHXH tu

nguyen.

Ngay cang gia ting nhitng rai ro trong cudc song.

Viéc tham gia 1a rat rai ro vé tién bac, thoi gian va cong

stuc.

Cam thay khong chac chan vé nhitng loi ich

Lo ngai vé kha nang v& quy bao hiém xa hoi

T6i c6 ké hoach tham gia BHXHTN vi BHXHTN rat thiét

thuc va can thiét ddi voi toi.

TOi dy dinh tham gia BHXHTN trong thoi gian toi.

T6i mong muon dugc tham gia BHXHTN vi t6i nghi
BHXHTN quan trong déi véi toi va gia dinh toi.

Phan khao sat da hoan tat.

Xin chén thanh cam on sw hegp tac, giup dé caa Anh/ Chi.
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PHU LUC 4: KET QUA PHAN TiCH DU LIEU
PHU LUC 4.1 KET QUA KIEM PINH CRONBACH

4.1.1 Két qua danh gia dé tin ciy Cronbach’s Alpha Thang do “Thu nhip

—TN”
Case Processing Summary
N %
Cases  Valid 197 100.0
Excluded? 0 .0
Total 197 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.860 4

Item Statistics

Mean Std. Deviation N
[TN1 4.010 1.0350 197
[TN2 3.716 9744 197
TN3 3.985 .9609 197
[TN4 4.061 .9293 197

Iltem-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
[TN1 11.761 5.836 764 797
[TN2 12.056 6.604 .634 .851
[TN3 11.787 6.260 737 .809
[TN4 11.711 6.564 .693 .827

Xiv



4.1.2 Két qua danh gia do tin cidy Cronbach’s Alpha Thang do “Hiéu biét
vé BHXHTN - HB”

Case Processing Summary

N %

Cases  Valid 197 100.0

Excluded? 0 .0

Total 197 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
.874 5
Item Statistics
Mean Std. Deviation N
HB1 3.980 .9528 197
HB2 3.878 9451 197
HB3 3.751 .9281 197
HB4 4.020 9474 197
HB5 3.487 1.1633 197
Item-Total Statistics
Cronbach's

Scale Mean if [Scale Variance if | Corrected Item- Alpha if Item

Item Deleted Item Deleted [Total Correlation Deleted
HB1 15.137 10.782 741 .838
HB2 15.239 11.050 .698 .848
HB3 15.365 11.345 .659 .857
HB4 15.096 10.965 712 .845
HB5 15.629 9.755 718 .847

XV




4.1.3 Két qua danh gia dd tin cay Cronbach’s Alpha Thang do “Chinh sach

tuyén truyén vé BHXHTN - CSTT”

Case Processing Summary

N %
Cases  Valid 197 100.0
Excluded? 0 .0
Total 197 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.834 5

Item Statistics

Mean Std. Deviation N
CSTT1 3.650 .8355 197
CSTT2 3.817 .8790 197
CSTT3 3.716 .9638 197
CSTT4 3.614 1.0119 197
CSTT5 3.812 .8980 197

Item-Total Statistics
Cronbach's
Scale Mean if [Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted
CSTT1 14.959 8.774 .654 797
CSTT2 14.792 9.115 .532 .828
CSTT3 14.893 8.106 .669 .790
CSTT4 14.995 8.046 .634 .802
CSTT5 14.797 8.316 .693 .784

XVi




4.1.4 Két qua danh gia dd tin cidy Cronbach’s Alpha Thang do “Thu tuc

tham gia BHXHTN - TT”

Case Processing Summary

N %

Cases  Valid 197 100.0

Excluded? 0 .0

Total 197 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
.843 4
Item Statistics
Mean Std. Deviation N
TT1 3.401 1.1679 197
TT2 3.228 1.1578 197
TT3 3.442 1.1793 197
TT4 3.503 1.1677 197
Item-Total Statistics
Cronbach's

Scale Mean if |Scale Variance if | Corrected Item- | Alpha if Item

Item Deleted Item Deleted [Total Correlation Deleted
TT1 10.173 8.756 .686 .799
TT2 10.345 8.911 .666 .807
TT3 10.132 8.778 671 .805
TT4 10.071 8.730 .691 .796
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4.1.5 Két qua danh gia d¢ tin cdy Cronbach’s Alpha Thang do “Anh huéng
xa hoi - XH”

Case Processing Summary

N %
Cases  Valid 197 100.0
Excluded? 0 .0
Total 197 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.829 4

Item Statistics

Mean Std. Deviation N
XH1 3.934 1.0004 197
XH2 3.822 .9918 197
XH3 3.919 .9655 197
XH4 3.853 .9968 197
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- | Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted
XH1 11.594 6.120 .649 787
XH2 11.706 6.270 .620 .800
XH3 11.609 6.025 712 .759
XH4 11.675 6.159 .643 .790
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4.1.6 Két qua danh gia dé tin cdy Cronbach’s Alpha Thang do “Cam nhan
rai ro - RR”

Case Processing Summary

N %
Cases  Valid 197 100.0
Excluded? 0 .0
Total 197 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.754 4

Item Statistics

Mean Std. Deviation N
RR1 3.685 1.0891 197
RR2 3.619 1.1790 197
RR3 3.711 1.1215 197
RR4 3.650 1.1177 197

ltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- | Alpha if Item
Item Deleted Item Deleted [Total Correlation Deleted
RR1 10.980 6.642 .690 .620
RR2 11.046 6.279 .683 .618
RR3 10.954 6.748 .635 .650
RR4 11.015 8.821 .246 .848
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Case Processing Summary

N %
Cases  Valid 197 100.0

Excluded? 0 .0

Total 197 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.848

3

Item Statistics

Mean Std. Deviation N
RR1 3.685 1.0891 197
RR2 3.619 1.1790 197
RR3 3.711 1.1215 197

Item-Total Statistics

Cronbach's
Scale Mean if [Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
RR1 7.330 4.324 731 775
RR2 7.396 3.995 729 777
RR3 7.305 4.335 .691 .812
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4.1.7 Két qua danh gia dé tin cdy Cronbach’s Alpha Thang do “Y dinh
tham gia BHXHTN - YD”

Case Processing Summary

N %
Cases  Valid 197 100.0
Excluded? 0 .0
Total 197 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
.864 3
Item Statistics
Mean Std. Deviation N
YD1 3.589 6377 197
YD2 3.162 .6655 197
YD3 3.325 .6194 197
Item-Total Statistics
Cronbach's
Scale Mean if [Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
YD1 6.487 1.455 .680 .864
YD2 6.914 1.324 745 .806
YD3 6.751 1.361 .804 752
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PHU LUC 4.2 KET QUA PHAN TiCH EFA

4.2.1 Két qua phan tich EFA — Bién déc lap

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .873

Bartlett's Test of Sphericity ~ Approx. Chi-Square 2513.394
df 300
Sig. .000

Communalities
Initial Extraction

[TN1 1.000 .781

TN2 1.000 .656

[TN3 1.000 757

TN4 1.000 .689

HB1 1.000 .740

HB2 1.000 .657

HB3 1.000 .629

HB4 1.000 .681

HB5 1.000 .698

CSTT1 1.000 .637

CSTT2 1.000 .507

CSTT3 1.000 .653

CSTT4 1.000 .625

CSTTS 1.000 .719

TT1 1.000 .710

TT2 1.000 671

TT3 1.000 .662

TT4 1.000 .715

XH1 1.000 .660

XH2 1.000 .617

XH3 1.000 .758

XH4 1.000 .639

RR1 1.000 757

RR2 1.000 .784

RR3 1.000 772

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings
Compon % of Cumulativ % of Cumulativ % of Cumulativ
ent Total | Variance e % Total | Variance e % Total | Variance e %
1 7.826 31.302 31.302| 7.826 31.302 31.302| 3.442 13.768 13.768
2 2.841 11.365 42.667| 2.841 11.365 42.667| 3.117 12.469 26.237
3 2.122 8.488 51.155 2.122 8.488 51.155| 2.903 11.611 37.848
4 1.929 7.716 58.870 1.929 7.716 58.870| 2.818 11.271 49.119
5 1.288 5.151 64.021 1.288 5.151 64.021| 2.674 10.695 59.815
6 1.168 4.671 68.693( 1.168 4.671 68.693| 2.219 8.878 68.693
7 .886 3.546 72.238
8 617 2.467 74.705
9 .606 2.425 77.130
10 .536 2.146 79.276
11 519 2.077 81.353
12 .501 2.002 83.356
13 481 1.924 85.279
14 444 1.774 87.053
15 415 1.661 88.715
16 .393 1.570 90.285
17 .349 1.395 91.680
18 327 1.308 92.988
19 .308 1.231 94.219
20 .285 1.139 95.358
21 .269 1.074 96.432
22 .249 .994 97.427
23 .234 934 98.361
24 212 .846 99.207
25 .198 .793| 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix?

Component
1 3 4

HB5 .678

HB2 .670

RR1 .665

XH4 .649
|HB4 .638

XH3 .627
|HB1 .626

XH1 .620
IRR3 .612

TT3 .608
IRR2 .599

TT4 .585

TN4 .583

TT1 575

XH2 571

TT2 .566
|HB3

[TN2

CSTT5 .755

CSTT1 .696

CSTT4 .673

CSTT3 .666

CSTT2 .625

[TN1 571 .603
TN3 .552 .601

Extraction Method: Principal Component Analysis.

a. 6 components extracted.
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Rotated Component Matrix?

Component

3

4

HB1
HB4
HB5
HB3
HB2
CSTT5
CSTT1
CSTT3
CSTT4
CSTT2
[TN1
[TN3
TN4
[TN2
TT4
TT1
TT2
TT3
XH3
XH1
XH2
XH4
RR2
RR3
RR1

.820
767
754
754
713

.821
.788
a77
767
.672

.844
.818
.760
757

.794
792
.756
.740

.806
.733
.699
.697

.806
.798
747

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Component Transformation Matrix

Component

2

3

4

S o~ WN P

514
-.328
-401

476

.248

423

.268
917
-.002
.293
.025
.040

405
-.078
.788
-.176
.389
.164

427
.088
-.228
-.681
-.419
.345

434
-.195
.239
.329
-.636
-.451

.359
.005
-.331
-.291
455
-.686
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4.2.2 Két qua phan tich EFA — Bién phu thudc

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .710

Bartlett's Test of Sphericity ~ Approx. Chi-Square 294.185
df 3
Sig. .000

Communalities
Initial Extraction

YD1 1.000 723

YD2 1.000 794

YD3 1.000 .846

Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.363 78.764 78.764 2.363 78.764 78.764
2 410 13.683 92.447
3 .227 7.553 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component
1
YD3 .920
YD2 .891
YD1 .850

Extraction Method:

Principal Component

Analysis.

a. 1 components

extracted.
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PHU LUC 4.3 KET QUA PHAN TiCH TUONG QUAN

Correlations

F YD F TN F HB F CSTT F TT F XH F RR
IF_ YD Pearson Correlation 1 536" .393" 522" 537" 493" 4417
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 197 197 197 197 197 197 197
IF. TN Pearson Correlation 536" 1 341" .189" .358™ 470" .335™
Sig. (2-tailed) .000 .000 .008 .000 .000 .000
N 197 197 197 197 197 197 197
IF_HB Pearson Correlation .393" 341" 1 .145" .397" 547" 482"
Sig. (2-tailed) .000 .000 .043 .000 .000 .000
N 197 197 197 197 197 197 197
|[F_CSTT Pearson Correlation 522" .189" .145" 1 .248™ .190™ 231"
Sig. (2-tailed) .000 .008 .043 .000 .007 .001
N 197 197 197 197 197 197 197
IF_TT Pearson Correlation 537" .358™ 397" 248" 1 379" 512"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 197 197 197 197 197 197 197
IF xH Pearson Correlation 493" 470" 547" .190™ 379" 1 .393"
Sig. (2-tailed) .000 .000 .000 .007 .000 .000
N 197 197 197 197 197 197 197
IF_RR Pearson Correlation 441" .335™ 482" 231" 512" .393" 1
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 197 197 197 197 197 197 197

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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PHU LUC 4.4 KET QUA PHAN TICH HOI QUY

Descriptive Statistics

Mean Std. Deviation N

F_YD 3.3587 .56837 197

F_TN 3.9429 .81885 197

F_HB 3.8234 .80816 197

F_CSTT 3.7218 71299 197

FTT 3.3934 .96365 197

F_XH 3.8820 .80359 197

F RR 3.6717 .99002 197

Correlations
F YD F TN FHB |FCSTT| FTT F XH F RR

|Pearson Correlation F_YD 1.000 .536 .393 522 .537 493 441
F_TN 536 1.000 341 .189 .358 470 .335
F_HB .393 341 1.000 145 .397 547 482
F_CSTT 522 .189 .145 1.000 .248 .190 231
FTT 537 .358 .397 248 1.000 .379 512
F_XH 493 AT0 547 .190 .379 1.000 .393
F_RR 441 .335 482 231 512 .393 1.000

Sig. (1-tailed) F_YD .000 .000 .000 .000 .000 .000
F_TN .000 .000 .004 .000 .000 .000
F_HB .000 .000 .021 .000 .000 .000
F_CSTT .000 .004 .021 .000 .004 .001
FTT .000 .000 .000 .000 .000 .000
F_XH .000 .000 .000 .004 .000 .000
F_RR .000 .000 .000 .001 .000 .000

In F_YD 197 197 197 197 197 197 197
F_TN 197 197 197 197 197 197 197
F_HB 197 197 197 197 197 197 197
F_CSTT 197 197 197 197 197 197 197
F_TT 197 197 197 197 197 197 197
F_XH 197 197 197 197 197 197 197
F_RR 197 197 197 197 197 197 197

XXviii




Variables Entered/Removed?

Variables Variables
[Model Entered Removed Method
1 F_RR, F_CSTT,
F_TN, F_HB, . [Enter
F_TT, F_XHP

a. Dependent Variable: F_YD

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
IModel R R Square Square Estimate Durbin-Watson
1 7652 .585 571 .37208 1.835
a. Predictors: (Constant), F_RR, F_CSTT, F_TN, F_HB, F_TT, F_XH
b. Dependent Variable: F_YD
ANOVA?2
IModeI Sum of Squares df Mean Square F Sig.
1 Regression 37.013 6 6.169 44.559 .000P
Residual 26.304 190 .138
Total 63.318 196
a. Dependent Variable: F_YD
b. Predictors: (Constant), F_RR, F_CSTT, F_TN, F_HB, F_TT, F_XH
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients Collinearity Statistics
IModel B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) .394 .194 2.029 .044
F_TN .189 .038 .273 4.979 .000 .729 1.372
F_HB .023 .042 .033 .549 .584 .608 1.646
F_CSTT .287 .039 .360 7.366 .000 913 1.095
FTT 144 .034 .244 4.249 .000 .664 1.506
F_XH 114 .043 161 2.648 .009 .594 1.682
F RR .036 .034 .062 1.056 .292 .627 1.594

a. Dependent Variable: F_YD
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Collinearity Diagnostics?

Variance Proportions
Eigenvalu | Condition [(Constant
IModel Dimension e Index ) F TN FHB [F CSTT| F TT F XH F RR
1 1 6.816 1.000 .00 .00 .00 .00 .00 .00 .00
2 .054 11.229 .04 .03 .00 .09 .38 .01 .19
3 .038 13.354 .01 .01 13 .28 31 .08 .08
4 .034 14.129 .00 .13 .00 .14 .26 .06 .54
5 .026 16.154 .00 .61 .30 .01 .04 .03 .16
6 .018 19.641 .08 .09 .36 .05 .00 .81 .02
7 .014 22.285 .87 .13 .20 42 .01 .01 .01
a. Dependent Variable: F_YD
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 2.3580 4.3588 3.3587 43456 197
Residual -1.08016 1.27781 .00000 .36634 197
Std. Predicted Value -2.303 2.301 .000 1.000 197
Std. Residual -2.903 3.434 .000 .985 197

a. Dependent Variable: F_YD
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PHU LUC 4.5 KET QUA PHAN TiCH SU KHAC BIET

4.5.1 Két qua phan tich sw khac biét — Bién Gigi tinh

Group Statistics

Gioitinh N Mean Std. Deviation | Std. Error Mean
F_YD Nam 121 3.3444 .61000 .05545
NCr 76 3.3816 49801 .05713

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means

95% Confidence
Interval of the
Mean [Std. Error Difference
Sig. (2- |Differenc |Differenc
F Sig. t df tailed) e e Lower Upper
F_Y Equal variances
b assumed 1.490 224 | -.447 195 656 -.03723 .08336| -.20163 12718
Equal variances 181.9
not assumed -.468 63 .641| -.03723 .07961| -.19431 .11986
4.5.2 Két qua phan tich sw khac biét — Bién P tuoi
Test of Homogeneity of Variances
F YD
Levene Statistic dfl df2 Sig.
1.787 2 194 .170
ANOVA
F YD
Sum of Squares df Mean Square F Sig.
|IBetween Groups 1.026 2 513 1.598 .205
\Within Groups 62.291 194 321
Total 63.318 196
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4.5.3 Két qua phan tich sw khac biét — Bién Trinh d6 hoc van

Test of Homogeneity of Variances

F YD
Levene Statistic dfl df2 Sig.
1.668 3 193 .175

ANOVA

F YD
Sum of Squares df Mean Square F Sig.
|Between Groups 371 3 124 .380 .768
\Within Groups 62.946 193 .326
Total 63.318 196
4.5.4 Két qua phan tich sw khac biét — Bién Thu nhap
Test of Homogeneity of Variances
F YD
Levene Statistic dfl df2 Sig.
1.003 3 193 .393

ANOVA

F YD
Sum of Squares df Mean Square F Sig.

|Between Groups 2.139 3 713 2.249 .084
\Within Groups 61.179 193 317
Total 63.318 196
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