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Tac gia thuc hién dé an

Lé Thi Duyén
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TOM TAT KET QUA NGHIEN CUU PE AN
Pé tai duoc thyuc hién nham xac dinh cac yéu tb tac dong dén QPLC thap P6 Sah
Inu 1a diém dén du lich cua du khéach noi dia. Tir d6, d& xuit mot sb ham y quan tri nham
thuc day hanh vi lya chon thap P Sah Inu 13 diém dén du lich cia DKND. Trén co s
tiép can nhitng hé théng Iy thuyét va nghién ctu trudc, tac gia dé xuat mé hinh nghién
clru Vé cac yéu t td tac dong dén QDLC théap P6 Sah Inu 1a diém dén du lich cuia DKND.

Phuong phap nghién ctu dinh tinh va dinh luong duoc sir dung dé hoan thién
thang do va kiém dinh méi quan hé giita cac yéu t6. Nghién ciru dinh tinh dugc thuc
hién bang phuong phap phong van chuyén gia nham sira d6i, bo sung thang do dugc tac
gia dé xuat cho phi hop véi tinh hinh thuc té. Nghién ciru dinh lwong chinh thirc duoc
thuc hién bang viéc guri va thu thap bang khao tir 307 dap vién. Muc dich nham thu thap,
phan tich théng ké mo ta dir liéu khao sét, khang dinh lai cac thanh phan ciing nhu gia tri
va do tin cay cua thang do va kiém dinh md hinh ly thuyét. Thang do duoc danh gia thong
qua viéc kiém dinh chat luong thang do va phan tich nhan t6 kham pha EFA. Mé hinh
nghién ctu ly thuyét duoc kiém tra théng qua md hinh phan tich hdi quy da bién kém véi
viéc thdng qua cac kiém dinh can thiét, déng thoi thuc hién kiém dinh sy khéc biét trung
binh. Cac budc Kiém dinh, phan tich duoc thuc hién trén phan mém SPSS 26.0.

Két qua nghién ctru cho thdy c6 mdi quan hé twong quan giita 7 yéu t6 doc 1ap
tac dong dén QDLC thap Pd Sah Inu 1a diém dén du lich cia DKND; murc do tac dong
theo thir ty manh nhat t6i thap nhat nhu sau: (1) Truyén théng van hod, nghé thuat (2)
Vi tri dia Iy diém dén (3) Co s6 vat chat k§ thuat du lich (4) Moi trudong canh quan (5)
Truyén thong diém dén (6) DPiém dén an toan, than thién (7) Gia ca dich vu. Va mét
thang do yéu t6 phy thudc 13 QDLC diém dén du lich thap P6 Sah Inu.

Trén co so két hop giita phan tich thyc trang va két qua phan tich dinh luong,
tham khao y kién chuyén gia tac gia dé xuat 07 nhém ham y quan tri nham gidp cac nha
quan ly, quan tri trong viéc cé giai phap thiic day hanh vi lya chon thap P Sah Inu 1a
diém dén du lich cia DKND

Xi



CHUONG 1: TONG QUAN VE PE TAI
1.1 Ly do chon dé tai

Nghi quyét sé 06/NQ-TU ngay 24/10/2021 cua Tinh uy Binh Thuan vé phat
trién du lich dén nam 2025, dinh huéng dén nim 2030 d3 xac dinh: (1) Pén nim
2025, du lich tinh nha dén 8,9 triéu luwot khéach, doanh thu du lich 23.300 ty dong
tang; truong Binh quan giai doan 2021 - 2025 tir 18 dén 20%/ nam, du lich dong gop
GRDP 10-11%; (2) Dén nam 2030, don 16 triéu lugt khach; trong d6 khach quoc té
tir 15 -20%, doanh thu du lich dat 63.000 ty ddng ting truong binh quan tir giai doan
2026 -2030 tur 20 -22%/nam, du lich déng gop GRDP tir 12 -13%. Mt trong ba quan
diém phat trién du lich d6 1a “Phét trién dong thoi ca du lich ndi dia va quéc té. Tang
cuong lién két, hop tac phét trién du lich giita Binh Thuan véi cac dia phuong khac

trong nude va cac nudc trén thé gisi; gitta nganh du lich véi cac nganh, linh vire khac”.

Pé trién khai dung trong tam, trong diém va dat hiéu qua cac quan diém phat
trién du lich, Nghi quyét s6 06/NQ-TU dé ra mot s6 muc tiéu, nhiém vu noi bat nhu:
“Nang cao tinh chuyén nghiép, dam bao dich vu du lich chat luong, da dang, dic sic,
bén viing va an toan; gitr vitng va phaét trién thuong hiéu cua hé théng co so du lich
hién c6; xay dung Khu du lich qudc gia Miii Né tré thanh mét trong nhing diém dén
hang dau cua khu vuc Chau A - Thai Binh Duong, tao dong luc lan toa téi cac khu
vuc khac trong tinh” va “Tao budc dot pha vé moi mat cho nganh du lich dé du lich
tré thanh nganh kinh té mii nhon cua tinh; xay dung du lich Binh Thuan tro thanh
Trung tdm Du lich - Thé thao bién mang tam quéc gia, qudc té; trong do6 lay khu du
lich qubc gia Miii Né 1am hat nhan lan toa dé thuc day phat trién nganh du lich cua
tinh, tao ra tang treong. Gitr virng hinh anh du lich Binh Thuan “An toan - Than thién
- Chat lwong”. Phét trién du lich Binh Thuan tré thanh diém dén du lich xanh va
thong minh, dua Binh Thuan tré thanh diém dén hang dau khu vuc va quéc té. ”

Binh Thuan ciing dugc biét dén 1a ving dat c6 bé day vé lich str, hinh thanh
nén nhitng nét vin hoa dic sac lau doi, gop phan dong gop khong nho trong viéc tao

nén nét dic sac trong du lich vin hoéa cua tinh. Trong thoi gian qua, Binh Thuan da



trién khai khdi phuc, gitr gin, bao tén c4c gid tri van hoa truyén thng, di tich lich s,
van hoa 18 hoi, 1ang nghé truyén théng; phét trién cac san pham luu niém va am thuc
dic trung cua dja phuong dé tao su khac biét, doc ddo cho san pham du lich ¢ dia
phuong. Trong d6, n6i bat 1a du lich vin héa cta cong dong nguoi Cham véi nhitng
phong tuc, tap quan, cdng trinh kién trac dic biét, mang gid tri lich sir va vin héa cao
tai Di tich kién tric - nghé thuat Thap Po Sah Inu.

Nhitng nim vira qua, v6i dic trung vé gid tri van hoa, kién triic mang lai, thap
P6 Sah Inu d thu hit dwgc khach du lich dén tham quan, bude dau da dinh hinh dugc
thap P& Sah Inu 1a mot diém dén hap dan ddi véi DKND; qua d6, dong gop khong
nho vao viéc phat trién nganh du lich Binh Thuan. Tuy nhién, trudc dién bién phic tap
cua dich bénh Covid-19, lugng DKND dén thap Po Sah Inu c6 thoi diém di giam dang
ké. Viéc 1am thé nao dé thu hat DKND dén voi thap P Sah Inu 13 mét trong nhing
van dé quan trong can dugc wu tién dé thuc day du lich va bao ton, phét huy céc gia tri
van hoa. Hon nira, véi tiém niang va nhu cau du lich ciia nguoi Viét dang ¢6 xu huéng

tang 1én, diéu nay cling hira hen mang dén nhiéu hap dan cho phan khiic DKNP.

Viéc thau hiéu quyét dinh cia DKND dé dap tng tot hon nhu cau cua ho s&
gop phan quan trong vao viéc thu hat du khach, phat trién hét tiém nang ciia thap Po
Sah Inu phuc vu du lich; qua d6, gop phan phat trién nganh du lich cua dia phuong.
Xuat phét tir yéu cau ndi trén, tac gia chon dé tai “Cdc yéu té tic dong dén quyét
dinh lwa chen thap P Sah Inw la diém dén du lich cia du khach ngi dia” 1am dé
tai nghién ctru Bé &n tét nghiép 1a can thiét ca vé ly luan va thuc tidn. Két qua nghién
ctru cua dé tai s& gop phan dinh hudng cac giai phap dé ting cuong thu hutDKND
lya chon thap P Sah Inu 13 diém dén du lich; tir d6, gop phan khai thac c6 hiéu qua
c4c tiém nang va thé manh cta san pham du lich nay cua dia phuong.

1.2 Muc tiéu nghién cwu

1.2.1 Muc tiéu téng quat

Muc tiéu nghién ctru cua dé tai 1a xac dinh céc yéu té tac dong dén QDPLC
diém dén thap P Sah Inu cia DKND. Tir d6, dwa ra mot s6 ham y quan tri nham thu
hat DKND lya chon PO Sah Inu 1a diém dén du lich.



1.2.2 Muc tiéu cu thé

- Xac dinh céc yéu t6 tac dong dén quyét dinh lya chon thap P6 Sah Inu 1a

diém dén du lich caa du khach noi dia.

- Po ludng cac yéu té tac dong dén quyét dinh lya chon thap P6 Sah Inu 1a

diém dén du lich caa du khach noi dia.

- D& xuat mot sé ham y quan tri gidp thdc ddy hanh vi lva chon thap P6 Sah
Inu 12 diém dén du lich caa du khach noi dia.

1.3 Cau héi nghién ctru

- Nhitng yéu t6 nao tac dong dén quyét dinh lya chon thap P6 Sah Inu 1a diém

dén du lich cua du khach noi dia?

- Muc d6 anh hudng caa nhimng yéu té do dén quyét dinh lya chon thap P Sah

Inu 1a diém dén du lich cua du khach noi dia nhu thé nao?

- Ham y quan tri ndo co thé duoc sir dung nham thiic day hanh vi lya chon thap
P6 Sah Inur 14 diém dén du lich ctia du khach ngi dia?

1.4 Pdi twong va pham vi nghién ciu
1.4.1 Poi twong nghién ciu

- P6i tugng nghién ctru cua dé tai 1a cac yéu td tac dong dén QDLC thap PO
Sah Inu 14 diém dén du lich cia DKND.

- B6i tugng khao sat 1a chuyén gia, cong chuc, vién chire 1anh dao, quan Iy vé
du lich tai thanh Phé Phan Thiét va DKND dén tham quan, du lich tai thap P6 Sah Inu.

1.4.2 Pham vi nghién ciru

- Pham vi khéng gian: Nghién ctru dugc thuc hién tai di tich thap P6 Sah Inu.
- Pham vi thoi gian:

+ Pé tai lay sb liéu so cap khoang thoi gian tir nam 2021 dén nam 2023.

+ Thoi gian nghién cau: tir thang 01/2024 dén thang 05/2024.



- Pham vi noi dung: Nghién ciru chi tap trung dén cac noi dung lién quan dén
yéu tb tac dong dén QPLC thap Po Sah Inu 1a diém dén du lich cia DKNDP.

1.5 Gi¢i thiéu phwong phap nghién ctiru

Nghién ciru str dung két hop gitta hai phwong phap dinh luong va dinh tinh.
Trong do, nghién ctru dinh tinh dugc str dung trong giai doan nghién ctru so bo thong
qua phuong thirc tham khao ¥ kién chuyén gia c¢6 kinh nghién trong linh vyc vin hoa,
du lich nham d4nh gia va co sy diéu chinh cac ndi dung nghién ciru cho phu hop voi
diéu kién nghién ctru tai thap P6 Sah Inu; nghién ctru dinh luong duoc thyc hién trong
giai doan nghién ctru chinh thirc thong qua phan tich dir li¢u tir khdo sat cong chure,
vién chirc dang lam viéc tai diém dén va DKND dén thim quan, du lich tai thap P6
Sah Inu. Kiém dinh hé s6 tin cdy Cronbach’s Alpha; phan tich nhan t6 khdm pha EFA
dé loc ra cac thang do khai niém nghién ctru. Phan tich hoi quy duoc st dung dé xéac
dinh cac két qua phuc vu cho cac muc ti€u cua nghién ctru. Cac phan tich dugc thuc
hién bang phan mém théng ké, phan tich dit liéu SPSS.

1.6 Y nghia ciia nghién ctru

- V& mit khoa hoc: Nghién ctiu tap trung vao tong hop va hé théng hoa cac co
sa ly thuyét vé QPLC diém dén du lich.. ., tir d6 xac dinh va 1am rd cac luan ci khoa
hoc dé xay dung mé hinh nghién ctiu vé cac yéu tb tac dong dén QDLC thap Po Sah
Inu 13 diém dén du lich cia DKND.

- VVé mat thuc tién: Nghién ctru gop phan gitp cac co quan lién quan, cac doanh
nghiép kinh doanh du lich tham khao c6 ké hoach, chién lugc kinh doanh phi hop dé
thu hit du khéach trong nuéc dén véi thap P Sah Inu.

- Ca nhan ngudi nghién ciu: day 1a nghién ctu gilp cang ¢ ning luc nghién
ctru cho c4 nhan ngudi nghién ciu, dong thoi nghién ctru nay 1a dé &n tét nghiép khoa
hoc Thac si Quan tri Kinh doanh tai truong Pai hoc Phan Thiét.

1.7 Két cau cua dé tai

Dé tai gdm 5 chuwong nhu sau:



Chuwong 1: Tong quan vé véan dé nghién cieu
Chuwong 2: Co sé ly thuyét va md hinh nghién ciru
Chuong 3: Phwong phap nghién ciru

Chuwong 4: Két qua nghién ciu

Chuwong 5: Két luan va ham y quan tri.

TIEU KET CHUONG 1

Chuong 1, tac gia da gioi thiéu tong quan vé Iy do chon dé tai, myc tiéu nghién
ctru, d6i tuong nghién ciru, phuong phap nghién ctru, ¥ nghia cia Bé tai “Cdc yéu té
tc dong dén OPLC thap PO Sah Inuw la diém dén du lich cia DKNP . Bong thoi,

t6ng hop bé cuc cua dé tai cho biét noi dung cu thé cua timg chuong ciia dé tai nghién
cuu.



CHUONG 2: COSOLY THUYET VA MO HINH NGHIEN CUU
2.1 Gié6i thiéu vé diém dén thap P6 Sah Inw

Thép Po Sah Inu 1a mot nhém di tich dén tho An Do Gido hay con goi 1 thap
Chim, cia Vuong quéc Cham Pa, nam trén doi Ba Nai, thuéc phuong Pha Hai, cach
trung tdm thanh phd Phan Thiét 7 km vé huéng Pong-Bac. Nhém thap nay cé phong
cach kién trdc Hoa Lai - mot trong nhitng phong cach nghé thuat ¢ cia Champa. Do
Bao tang tinh Binh Thuan quan ly, da thanh 1ap Ban Quan ly di tich thap P6 Sah Inu.

Quan niém tén gido ngudi Cham chju anh hudng nghé thuat An Do: Di tich
kién tric nghé thuat P6Sahnu ciing nam trong vong anh huong dam, dé 1a mot tong
thé kién tric bao gom dén chinh, tiéng Cham goi la Kalar canh d6 1a nhirng ngdi thap
phu nho hon. Di tich gom cé 3 cay thap theo thi tu: N1, N2, N3 toa lac trén dinh doi
“Lau Ong Hoang”, phia duéi chan ddi la bién. Bén phia Tay di tich, dudi doi ¢ dong
song bao quanh. Nhém dén thap Cham P6 Sah Inu — di tich kién tric nghé thuat duoc
ngudi Cham xay dyng tir nira cudi thé VI — dau thé Ky th IX dé tho than Siva. Vi
than chinh thirc va thiéng liéng nhat trong An Do gido twong trung cho sy huy diét va
sang tao caa mudn loai, tao nén kiép luan hoi theo quan niém cia Balamon gido. Pay
1a nhém dén thap c6 kinh nhat & Binh Thuan va 1a mot trong nhirmg nhém dén thap co

kinh nhat ciia virong qudc Champa con lai cho dén ngay nay & mién Trung Viét Nam.

Hinh 2.1. Di tich thap P6 Sah Inw
Thap chinh N1: Ngoi dén chinh (thap N1) duoc dit ngay trén dinh nii va la

cao nhat tuong trung cho dinh nti Méru noi ngy tri cta c&c vi than linh. Théap chinh



13 noi trude day duoc dung 1am chd nghe kinh, giang dao, 1am I& cAu dao than linh.

Nguoi tham du cir hanh 14 tang 16p tu s dao Balamén va giai cap quy toc Cham.

Thap N2: Hién nay thap bi hong phan dinh nén khong biét chinh xéc chiéu cao
nguyén thay Ia bao nhiéu. Hién con lai chiéu cao 5m, chiéu rong mdi bé 3,5m. Thap
rong, trong long 1én dén dinh, trong long thap khong hién vat nao con lai. Thong
thudng nhu cac nhom thap khéc, thap N2 13 thap phu nhu mot nha nhé dung dé chira
c4c 18 vat mdt khi ¢ céc ngay I cing, cau dao. Than thap bén ngoai khong cé trang

tri hoa van gi, chi c6 nhitng 6 hinh chit nhat sau vao gach xung quanh.

Thap N3: Thap cao 12m, canh day dai 5m, gdm c6 3 tang, phan dé thap co kién
tric phuc tap hon dé thap ciia N1 va N2. Trir phan trude cia cira chinh, phia dudi 3 cta
gia, dé thap duoc xady dat cap vao than thap, & mdi dé thap cua 3 cira gia co 2 tryc xay
bang gach, c6 diéu khic va trang tri hoa vén ctra chinh dugc xay cubn vom theo hinh
truc vao dén. Long thap rong Ién 2/3 chiéu cao cua thap, khong con dé hién vat nao bén
trong. Ngoai 3 thap, trong khuén vién di tich con phat hién ra mét nén nha bang gach,
bi dat d4 vui lap, xung quanh d6 bén dudi long dat, qua khao sat khao co phat hién
duoc nhiéu loai ngdi khac nhau: c6 loai 16n va day, loai nho va mong, lai ¢é loai ngoi
Up néc c6 hinh dang gan giéng nhu ngoéi Gp noc ciia ngudi Viét nhung nhé va day, co
2 156 dé budc day. Picu d6 ching to trude day coé mot ngdi nha hodc miéu dang canh
thap N2. Ciing qua khao st khao c6 va nghién ciru rat c6 kha ning c6 mot bc tuong

bang gach bao quanh téng thé nhom théap.

Vé gia trj nghé thugt: Nghé thuat truéc hét duoc thé hién ¢ tong thé kién tric
cta cac nghé nhan Cham. Di tich duoc XAy dung trén dinh ddi trong d6 thap chinh ¢
dinh cao nhat, ké tiép hai thap phu. Ca nhom théap 12 mot khoi kién trac hai hoa, duyén
dang. Riéng ting thap, duoc xay dung theo hinh thé khdi cao vit 1én. Trén tran thap,
tir ting 1 tro 18n ¢6 nhitng dudng go co bang gach diéu khic ky, chay dai bao quanh
chu vi cua thap. Trén nhimg dudng go co c6 nhitng hoa tiét trang tri tdy theo chd
cong, thang cua than thap ma duoc thé hién bang nhitng hoa vin cho phu hop. O cac
ctra gia trén cac vom cudn cac nghé nhan Cham di bang ban tay khéo 1éo ciia minh

diéu khac cham trd sau vao trong mang gach dwoc gan lién nhau timg chim hoa vin



xodn xit, ram rich. Khién cho ngudi xem c6 cam tuéng nhu chinh ca bac vom cudn
d6 duge duc tir khuodn ra. C6 thé ndi, di tich P6Sahnu 1a mot ¢éng trinh nghé thuat
mang dic diém cua nhiéu phong cach nghé thuat cua dan toc Chiam. Trong kién tric
tir nét tao dang dén hoa vin trang tri toan than va hoa van chi tiét déu mang dic diém
nay. Su hai hoa va nghé thuat & day su két hop chit ché giita thién nhién véi stc lao

dong sang tao cua con nguoi.

Vé gia trj kién truc: Nhu cac cong trinh kién tric ton gido truyén thong cua
nguoi Cham, vat liéu chi yéu dé xay dung cac nhom thap la gach nung, mot it sa
thach 1am da ctra, twong. Ngoai ra c6 mot sé gé 1am cira va 1am bo chéan bén trén bé
tho trong 1ong thap. Gach dung xay dung thap 1a loai gach c6 kich thudc 16n va nhiéu
loai khac nhau: Loai dung dé xay tuong bao quanh, dé thap hoac trén than thap co
kich thudc 40cm x 10cm x 23cm. Loai dung diéu khic hoic chay cac duong go co
¢6 kich thuéc nho 26cm x 4cm x 15¢m. Nhung dai da sé ding trong kién tric cua,
than thap, vom cudn c6 kich thude trung binh 35cm x 22cm x 7cm. Gach nung ¢6 do
chin cao, déu, mau hong, min khéng pha tron hozc Ian da, soi. Sa thach dung dé lam
da cura, tac twgng céc vi thanh, voi bé tho Linga — Yoni - khac vai cdc nhom thap
thudc cac phong cach nghé thuat sau nay thuong dung sa thach trang tri va vat chiu
luc & cac goc canh, cac tai thap nhu nhém thap Poklong Garai va Poromé... Nhom
thap P6Sahnu dic biét khdng dung mot thir sa thach nao dé trang tri trén than thap.
Chat két dinh (ho dan) van sir dung chat két dinh truyén thong cia nguoi Cham xwa
dé két cac vién gach lai véi nhau; céc tang thap lai véi nhau bang nhitng manh vira
rat mong, tham chi khdng thay. Cho dén ngay nay moi két qua nghién ctiru khoa hoc
vé chit két dinh dic biét vé bi mat nay van chi 1a phong doan. Tuy nhién, nghién ctu
k¥ kién trdc cua tirng tang, tiring thap trong nhom thap nay khdng phai chd nao trén
than thap ciling dugc dung chat két dinh dé xay dung. Chat két dinh chi dugc dung dé
xay dung l6p gach bén ngoai va I6p bén trong long thap ma théi. Con ¢ gitra 2 16p gach
d6 1a ca khoang gach nha ma khdng c6 chat két dinh (hoac rat it) dwoc tron 1an véi gach
vun, dat sét nhung rat chic chin, diéu do ciing di dé ching ta thay két dinh rat bén va
quy. Cho dén nay, nhdm thap P6Sahnu da trai qua thoi gian hon 10 thé ky ma céac

duong nét, kién trac, diéu khiac van con nguyén gié tri caa nd, mic du nam trén doi



cao, gan bién, gid, ning ma thap van dung virng vang, chit két dinh dic biét 6 van

khong mat tac dung tir nén mong dén dinh thép.
2.1.1 Thuc trang thu hat DKND tai di tich thap P6 Sah Tnu
2.1.1.1 Sé Iwong khach tham quan di tich

Di tich thap P& Sah Inu 13 mot trong nhirng dia diém thu hutDKND dén dé
tham quan, tim hiéu, nghién ciu vé cac gid tri vin hoa, lich su, kién tric 1au doi khi
dén thanh phd Phan Thiét, tinh Binh Thuan. Theo théng ké cua Ban Quan ly di tich
thap P Sah Inu, sé lugng, dbi twong khach néi dia dén tham quan di tich tir nam

2020 dén cudi nim 2023 nhu sau:

Bang 2.1. S6 lwong DKNP tham quan thap P6 Sah Inw

Nim Luwgng khich thye t& Ké hoach | Ty I¢ thyc hi¢n
Tong Nguwoi lon Tré em nam ké hoach
2020 89.257 78.473 10.784 210.000 42,5%
2021 3.065 2.679 386 210.000 1,5%
2022 134.960 132.934 2.026 210.000 64,3%
2023 151.230 147.971 3.259 147.000 102,9%

(Nguén: Ban Quan ly di tich thap P6 Sah Inuw, tir nam 2020 dén 2023)

Tir nam 2020 dén nam 2023, s6 lwong DKND dén tham quan tai di tich thap
P6 Sah Inu c6 xu hudéng ting nhung khong 6n dinh; tir nim 2020 dén nam 2022 déu
khong dat so véi chi tiéu, ké hoach dé ra. Trong d6, ndm 2022, c6 134.960 luot khéch
tham quan di tich, dat ty 1¢ 64,3% ké hoach dé ra, cao hon gap 1,5 1an so vé6i nim
2020. Tuy nhién, ndm 2021, s6 lugng khach dat thip nhat, chi c6 3.065 DKND thiam
quan di tich, dat 1,5% so véi ké hoach dé ra. Nam 2022 dat chi 64,3% Ké& hoach. Nam
2023, s6 lwgng khach noi dia thim quan di tich thap P6 Sah Inu dat két qua cao nhét,
dat 102,9% so véi ké hoach giao.




Hinh 2.2. So' @6 s6 lwgng DKND tham quan di tich
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(Nguén: Ban Quan ly di tich thap Pd Sah Inu, tir ndm 2020 dén 2023)
2.1.1.2 Doanh thu

Theo quy dinh tai Nghi quyét s6 91/2019/NQ-HPND ngay 19/12/2019 cua
Hoi dong nhan dan tinh Binh thuan vé viéc quy dinh muc thu, quan ly va sir dung phi
tham quan danh lam thang canh, di tich lich s, cong trinh vin hoa trén dia ban tinh,
gia vé tham quan Di tich thap PO Sah Inu nhu sau: Nguoi I6n: 15.000
dong/ngudi/luot, tré em: 7.000 dong/ngudi/luot. Theo thdng ké cua Ban Quan ly di
tich thap P6 Sah Inu, tir nim 2020 dén cudi nam 2023, doanh thu tir hoat dong béan

Ve tai di tich nhu sau:

Bang 2.2. Doanh thu tir hoat dgng ban vé tham quan ciia DKND

Lugng khach thuc té va lwgng khach dwge mién, giam phi Doanh
Ké thu thue Ty 1é
Nguoi lon Tré em € té thue
Nim hoach | qonvi | hign ké
Tong ) Midn | CEM | psoni ’ Mign | Gidm | Trd | nim tinh-V! 1: h
Téng b | 50% 100{,’/ Téng he | 50% | phi el o0ac
P phi 0 P phi | 100% ong)
2020 | 89.257 | 78473 | 1.400 | 523 | 76550 | 10784 | 312 | 85 | 10.387 ;a;yg 1'2%%0179' 40,84%
2021 | 3065 | 2679 | 200 | 15 2464 | 386 18 0 368 ;a;yg 39'638'50 1,32%
2022 | 134.960 | 132.934 | 2.000 | 896 | 130038 | 2026 | 421 | 95 | 1510 (fégyg 1'92%'392' 65.61%
2.192.977. | 109,64

5023 | 151.230 | 147.971 | 2.625 | 942 | 144404 | 3259 | 389 | 68 | 2802 | 2t

ddng 000

%

(Nguon: Ban Quan ly di tich thap Po Sah Inu, tir nam 2020 dén 2023)
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Theo d6, ddi twong duoc mién phi thim quan bao gom: Ngudi khuyét tat dic
biét nang theo quy dinh tai khoan 1 Piéu 11 Nghj dinh s6 28/2012/ND-CP ngay 10
thang 4 nam 2012 cua Chinh phu quy dinh chi tiét va huéng dan thi hanh mot sé diéu
cua Luat Nguoi khuyét tat; Tré em dudi 6 tudi; Ngudi dan toc Cham dén tham, thyc

hién nghi 12 theo tin ngudng tn gi4o tai Di tich kién tric nghé thuat thap P6 Sah Inu.

Cac d6i trong duoc giam 50% muc phi bao gom: Ngudi duge hudng chinh
sach wu dai huong thu vin hoa theo quy dinh tai Piéu 2 cua Quyét dinh sb
170/2003/QP-TTg ngay 14 thang 8 nam 2003 ciia Tha tuéng Chinh phu vé “Chinh
sach wu dai huong thu van hoa”. Truong hop khé xac dinh 1a nguoi dugc hudng chinh
sach vu dai huong thu van hoa quy dinh tai Biéu 2 caa Quyét dinh s6 170/2003/QP-
TTg thi chi can c6 gidy xac nhan cia UBND x4, phuong, thi trdn noi ngudi do cu tra;
Nguoi khuyét tat nang theo quy dinh tai khoan 2 Piéu 11 Nghi dinh s6 28/2012/Nb-
CP ngay 10 thang 4 nim 2012 cua Chinh phu; Nguoi cao tudi theo quy dinh tai khoan
2 Piéu 5 Nghi dinh s6 06/2011/ND-CP ngay 14 thang 01 nam 2011 cua Chinh phi

quy dinh chi tiét va huéng dan thi hanh mot s6 diéu cua Luat Nguoi cao tudi.

Hinh 2.3. Se' @6 doanh thu tir hoat dong ban vé tham quan cia DKND

3.500.000.000
3.000.000.000
2.500.000.000
2.000.000.000
1.500.000.000
1.000.000.000

500.000.000

0
2020 2021 2022 2023

K& hoach ndm === Doanh thu thuc té&

(Nguon: Ban Quan ly di tich thap Pé Sah Inu, tir nam 2020 dén 2023)
Nhin chung, s6 lugng khach dén tham quan di tich khong 6n dinh qua timg nam

vi vy, hoat dong doanh thu ciing khéng 6n dinh, ¢6 nhiéu nim chua dat theo két hoach
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dé ra. Trong d6, ndm 2022, téng thu phi thim qua gan 2 ty dong, dat 65,61% ké hoach
nam; nam 2020 tong thu hon 1,2 ty ddng, dat 40,48% nim ; 6 thang dau nam 2023 tong
thu hon 650 triéu dong, dat 29,71% ké hoach nam. Két qua doanh thu ndm 2021 dat thap,
hon 39 triéu déng, 1,32% ké hoach ndm. Nam 2023, s6 luong khach vuot chi tiéu, doanh
thu tir hoat dong thu phi thdm quan vuot ké hoach dé ra, dat 109,64%.

Nguyén nhan cua thuc trang trén la do: Nam 2021, hoat dong thu hut DKND
cua thap PO Sah Inu chiu anh huéng manh cuia dai dich Covid-19, Binh Thuan la mot
trong nhing tinh dau tién xuat hién dai dich. Vi vay, Di tich thap P6 Sah Inu ciing
thuc hién viéc khdng m¢ cira don khach, thuc hién cac bién phap dam bao cong tac
phong, chong dich Covid-19 theo Chi thi 16/CT-TTg ngay 31/3/2020 cia Thu tuéng
Chinh phu vé thuc hién bién phap cap bach phong, chong dich Covid-19 va quy dinh
cua dja phuong. Bén canh d6, thoi diém nady, nhu cau va cac diéu kién dé thuc hién

du lich, thim quan cua DKND sut giam manh va khong thé thuc hién dugc.

Dén nim 2022 va dau nam 2023, khi tinh hinh dich bénh Covid-19 da duoc
kiém soat, Di tich thap P Sah Inu dugc phép mé cira don tiép du khach. Hoat dong
dich vu, du lich ¢6 nhiéu khoi sic. Dic biét, trong nim 2023, sé lugng DKND ting
dot bién, nguoi dan trong nude c6 xu hudng di du lich nhiéu hon va lya chon cac dia

diém tham quan vin hoa nhiéu hon.
2.1.1.3 Cac hoat dgng thu hat du khach

Tir nam 2020 dén nay, t6 chac biéu dién van nghé dan gian Cham thuong
xuyén: Pon vi da phéi hop véi cac nghé nhan ngudi Chiam to chic biéu dién van nghé
dan gian Cham dap tng nhu cau tham quan, thuong 13m cua du khach Hoat dong
biéu dién nghé thuat dan gian Chiam duoc dién ra hang ngay, gia ting s6 luot dién va
vao dip tét Duong lich, Am lich, 1& 30/4 — 01/5 véi hang tram suét dién mdi nam.
Trién khai nhiéu hoat dong dé thuc hién Du an Xay dung dai trung bay, suu tam,
mua, phuc ché hién vat va xay dung market tai Nha trung bay di tich thap P6 Sah Inu
g6p phan da dang hoa cac san pham du lich tai di tich, thu hut va dap ang nhu cau

cua du khach.
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Hinh 2.4. L& hdi Katé té chirc tai Thap Pé Sah Inw

T6 chirc cac 18 hoi truyén thdng tai thap PO Sah Inu: Hon 15 nam qua, L& hoi Katé
duoc tinh Binh Thuan phuc dung tai thap P6 Sah Inu va tré thanh mot trong 6 1€ hoi
tiéu biéu duoc tinh Binh Thuan lra chon dé phat trién du lich. L& hoi dugc té chuc
Véi céc nghi 12 truyén théng theo cac budc: L& don rude y trang nit Than P Sah Inu
Ién thap chinh; L& mo ctra dén, thap; L& tam bé tho Linga-Yoni; L& mac y phuc cho
tuong than; Pai 18 Katé truéc thap chinh. Bén canh phan L& Ia phan Hoi véi cac hinh
thirc didn xudng dan gian nhu: dan ca, dan vii; trinh dién nhac cu truyén théng trong
Paranung, Gindng, kén Saranai; biéu dién nghé 1am gém, dét thd cAm... trinh dién
nhac cu truyén théng, gioi thiéu trang phuc va diéu maa truyén thong; cac trd choi,
trd dién mang dam sic thai van hoa Cham. Khéng chi dap ang nhu cau tam linh, tinh
cam cua dong bao Cham, 1& hoi Katé con gép phan quang ba van hoa, hinh anh Binh
Thuan dén véi du khach trong nudc va qudc té. Katé 1a I& hoi dan gian co tir 1au doi
va dac sic nhat ciia ngudi Cham theo dao Balamén véi ¥ nghia tuéng nhé dén cac vi
than va cau mong mua thuan gi6 hoa, mua mang thuan loi, lra d6i hoa hop, con ngudi
va van vat sinh sdi nay no. Vao I& hoi Katé, khong chi ngudi Cham ¢ Binh Thuan ma

ngudi Chiam sinh song, 1am viéc & khap moi noi déu tré vé doan tu tai day.
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Hinh 2.5. T6 chitc hoat dgng trung bay, trién 1dm tai Thap P6 Sah Inw

Ngay 4/4/2022, Bo truéng Van héa, Thé thao va Du lich Nguyén Vin Hung
da ky Quyét dinh s6 776/QD-BVHTTDL dua L& hoi truyén thong L& hoi Katé cua
ngudi Cham tinh Binh Thuan vao Danh myc Di san van hoa phi vat thé qubc gia. Bén
nay, L& hoi Katé cua dong bao Cham tinh Binh Thuan tai th4p P6 Sah Inu tr thanh
mot trong cac L& hoi van hoa tiéu biéu cta tinh Binh Thuan c6 sic hap dan du khéach
va qua d6 gdp phan vao viéc quang ba phat trién du lich tai dia phwong. Trong thang
7/2023, Bao tang tinh Binh Thuan da t6 chic chuong trinh tham quan “Mot ngay trai
nghiém van hoa Cham”. Chuong trinh trai nghiém s& bat dau tir diém Di tich Thép
P6 Sah Inu, phuong Phi Hai, thanh phé Phan Thiét dén Trung tim trung bay vin hoa
Cham, xa Phan Hiép, huyén Bic Binh. Trong d6, du khach duoc tim hiéu vé lich s,
Kién trac dén thap, vin hoa, doi sdng vat chat va tinh than cta nguoi Chim, thuong
thirc am thyc déc trung, hoa than thanh nhitng chang trai, c6 gai Cham trong b trang
phuc truyén thdng va thuc hanh cac diéu maa dan gian, nhac cu truyén thong dan toc.
Hoat dong vira co tac dong tich cuc trong cong tac bao ton gid tri van hoa, vira khai
thac, phat huy di san. Qua d6 gidi thiéu nén vin héa dic sic cua cong dong nguoi

Cham, tao thém diém nhan cho du khach dén tham quan di tich.

T6 chic khao sét, nghién cau, thu thap tu liéu, quay phim, chup anh cac di
tich, 1€ nghi, 1& hoi ciia nguoi Cham trong tinh va tai tinh Khanh Hoa, Ninh Thuan

phuc vu cong tac trung bay, gidi thidu va thuyét minh tai thap P6 Sah Inu.
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Thue hién Iap dung pano, trang tri truc quan cong chao, phat hanh to roi,
phuén. .. tuyén truyén, quang ba chwong trinh hoat dong phuc vu du khéch va Nhan
dan tham quan nhan céc dip I8 16n trong nam. T6 chuc hoat dong cho thué trang phuc,
dung cu truyén théng cua dan toc Cham; phat trién cac gian hang luu niém, dich vu
giai khat dé quang ba vé nét dic sic cua kién tric, nghé thuat tai thap P& Sah Inu
trong méi twong quan véi dap tng nhu cau tham quan, nghi ngoi cua du khach. Phdi
hop thuc hién tuyén truyén, quang béa cac hoat dong dién ra tai thap P6 Sah Inu bang
c4c hinh thirc: viét tin, bai ding trang web ciia nganh, don vi, mang x& hoi (facebook,
zalo, fanpage) dé kip thoi thong tin dén céc cong ty du lich, lix hanh, du khach biét,

dén tham quan.
2.2 Panh gia thuc trang thu hat DKND tai thap P6 Sah Inw
2.2.1 Nhirng mat tich cuc

Di tich nam trén tuyén du lich caa thanh phé Phan Thiét, c6 vi tri dia ly thuan
tién cho khach tham quan, cach trung tam thanh phb 6km vé huéng Pong Bic, ¢ hé
thdng giao thong duong bo thuan loi, tir dwong Nguyén Thong di vao khoang 500m,
trong d6, duong Nguyén Théng 13 con duong két ndi du lich gitra trung tam thanh
phd Phan Thiét va cac diém dén du lich & Ham Tién, Mii Né, Hoa Thang.

Tuy chi c6 kich thudc vira va nho, nhung Thap P6 Sah Inu chit loc duoc nhitng
tinh hoa k§ thuat kién tric va nghé thuat trang tri ciia nguoi Cham xua tao nén vé uy
nghiém va ky bi. Nhom dén thap Po Sah Inu 1a mét trong nhitng cum thap Cham con
tuong doi nguyén ven; thap duoc xay dung trén ddi cao, gan bién, canh quan xung

quanh khu vuc van gitr duoc nét dep hoang so.

Cong tac bao tén duoc quan tim, dau tu va mang lai nhiéu hiéu qua tich cuc
vé KTXH, thu hit DKNP.

Trién khai c6 hiéu qua mot sé hoat dong, chuong trinh thu hit DKND nhu: Biéu
dién nghé thuat truyén théng, Chuong trinh “Mot ngay trai nghiém van hoa Cham”.

Cong tac vé sinh moi trudng co ban dam bao, thuong xuyén thu don vé sinh,

trong thém ciy xanh, hoa trén duong 1én thap; cé chd dé xe thong thoang.
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2.1.2 Nhirtng mit han ché

Bén canh nhitng mat tich cuc, trong cong tac nang cao dong luc lam viéc cho

nhan vién cua cong ty ciing con cho thdy mot sé han ché nhat dinh, dién hinh nhu:

S6 lwong DKND tham quan, doanh thu chua dat chi tiéu dé ra. Luong khach
dén di tich con han ché so véi tong sé luong du khach dén Phan Thiét qua cac nam.

S6 luong DKND quay lai thim quan di tich khéng nhiéu.

Doi ngii can bd, cdng nhan vién trong Ban quan Iy hién nay van con han ché

vé trinh 6 chuyén mon, nghiép vu.

Co s vat chat k thuat phuc vu trong cong tac quan ly va hoat dong du lich,
nghién ciru khoa hoc con thiéu, dic biét 1a vé co so luu tra, khu vuc vé sinh, khu vuc
ban qua luu niém, trung bay. Pién nudc phuc vy cho nhu cau du lich ¢6 thoi diém

chua dam bao.

Du 4n Xay dung dai trung bay, suu tam, mua, phuc ché hién vat va xay dung
market tai Nha trung bay di tich thap P6 Sah Inu d4 xay dung tir nhiéu nim nay nhung

con dang do, vudng mac nhiéu vé quy trinh, tha tuc dau tu.

Viéc phét trién cac dich vu hd tro con han ché, chua thuc su tao dugc stic hut
véi DKND nhu: Cho thué trang phuc, dich vu in uéng, nghi ngoi gitta lac tham
quan,...San pham phuc vu du lich chua phong phu, hoat dong du lich chiu anh huéng
cua tinh mua vu. Viéc lién két trong viéc xay dung lién tuyén tham quan trong tinh

va ving chua dugc trién khai manh mg, tich cuc.

Cong tac quang bé, xtc tién thu hat khach du lich con han ché: Chua xay dung
dugc website riéng dé quang ba hinh anh va cac san pham du lich, viéc quang céo
trén trang thong tin dién tir, facebook cuia Bao tang tinh hoic S¢ Vin héa, Thé thao
va Du lich con chua thuong xuyén, ndi dung tin bai chua thyuc su dac sac, thu hit va

tuong xng Vai tiém nang thu hiat DKNPD tai thap P6 Sah Inu.
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2.1.3 Nguyén nhan caa nhitng han ché
2.1.3.1 Nguyén nhan khach quan

Nam 2021, dudi anh huéng cua dai dich Covid-19, nhu cau, kha niang du lich
cua du khach sut giam, bén canh do, thap P6 Sah Inu thuc hién khong don khach du
lich theo chi dao cua Thu tuong Chinh phu tai Chi thi 16/CT-TTg ngay 30/01/2020
vé thuc hién céac bién phap cip bach phong, chéng dich COVID-19 va chi dao cua
cap uy, chinh quyén dia phuong. Vi vay, s6 luong, doanh thu tir hoat dong du lich tai
thap P6 Sah Inu sut giam manh.

Nam 2022, tinh hinh dich Covid-19 dugc kiém soét, cac hoat dong KTXH
chuyén sang mai, lGc nay, hoat dong du lich tai thap P6 Sah Inu dugc mé cira, hoat
dong tro lai nén sé luong, doanh thu ting.

2.1.3.2 Nguyén nhan chaz quan

Trinh d0, ning luc d6i ngii cong chire lién quan dén hoat dong du lich, thu hat
khach tai thap P6 Sah Inu con han ché; chwa thuc su chu dong, sang tao trong viéc
lien két, quang ba hoat dong du lich.

Céc chuong trinh lién két chu yéu theo su dat hang cua co quan quan ly nha
nudc, chua ¢ nhiéu hoat dong mang tinh chat kinh doanh, dich vu du lich.

Diéu kién co sé vat chat, canh quan chua duoc dau tu thoa dang nén chua dap
ing nhu cau caa du khéch.

2.3 Céac khai niém lién quan

2.3.1 Khéi ni¢m Du lich

Theo Nguyén Vin DPinh va Tran Thi Minh Hoa (2006), thuat ngit du lich trong
ngdn ngir nhidu nudc bit ngudn tir tiéng Hy Lap va duoc la tinh hoa: tonus (di 1
vong). Sau d6 xuat hién trong cac ngbn ngir khéc: tourisme (tiéng Phép), tourism
(tiéng Anh),... Trong tiéng Viét, khai niém du lich xuat phét tir tiéng Han: du - c6
nghia 14 di choi, lich - ¢6 nghia 13 ting trai. Tuy nhién, nguoi Trung Qudc goi du lich

1a di choi dé nang cao nhan thic.
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Theo Biéu 3 Luét Du lich Viét Nam (2017), du lich 1a c4c hoat dong c6 lién
quan dén chuyén di cta con nguoi ngoai noi cu tri thuong xuyén trong thoi gian
khéng qua 01 nim lién tuc nham dap tng nhu cau tham quan, nghi dudng, giai tri,
tim hiéu, khdm pha tai nguyén du lich hodc két hop véi muc dich hop phép khéc.
Hoat dong du lich 1a hoat dong cua khach du lich, t6 chirc, c& nhan kinh doanh du

lich va co quan, t6 chirc, c& nhan, cong dong dan cu 6 lién quan dén du lich.

Theo T6 chac Du lich Thé gisi (World Tourist Organization), mét té chic
thudc Lién Hiép Quédc, Du lich bao gom tat ca moi hoat dong ciia nhirg nguoi du hanh,
tam trd, trong muc dich tham quan, kham pha va tim hiéu, trai nghiém hoac trong muc
dich nghi ngoi, giai tri, thu gidn; cling nhu muc dich hanh nghé va nhitng muc dich
kh&c ntra, trong thoi gian lién tuc nhung khong qua mét nam, ¢ bén ngoai moi truong
séng dinh cu; nhung loai trir cac du hanh ma c6 muc dich chinh 1a kiém tién. Du lich

cling 1a mét dang nghi ngoi ning dong trong moi truong séng khac han noi dinh cu.
2.3.2 Khéi ni¢m khéch du lich

Theo Diéu 3 Luat Du lich Viét Nam (2017): Khéch du lich 13 nguoi di du lich
hoidc két hop di du lich, trir truong hop di hoc, 1am viéc dé nhan thu nhap & noi dén.
Theo d6, khach du lich bao gom: DKND, khach du lich quéc té dén Viét Nam va
khach du lich ra nudc ngodi. Cu thé, cac loai khach du lich nay dugc dinh nghia nhu
sau: (1) DKND la céng dan Viét Nam, ngudi nude ngoai cu tru ¢ Viét Nam di du lich
trong 1anh tho Viét Nam; (2) Khéach du lich quéc té dén Viét Nam 1a nguoi nuéc
ngoai, ngudi Viét Nam dinh cu & nudc ngoai vao Viét Nam du lich; (3) Khach du
lich ra nudc ngoai la cong dan Viét Nam va nguoi nude ngoai cu tru ¢ Viét Nam di

du lich nudc ngoai.

Theo T6 chtic Du lich thé gidi (World Tourist Organization) du khach 1a nguoi
di du lich, tham gia vao chuyén di dé dén mot noi hodc mét vai dia diém chinh, bén
ngodi moi truong sdng thuong xuyén caa minh, trong thoi gian dudi 1 nim véi bat
ky muc dich chinh nao (nhu kinh doanh, tham quan, giai tri, nghi ngoi va cac muc

dich ca nhan khac) nhung khong phai dé lao dong kiém song.
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2.3.3 Khai nig¢m diém dén du lich

Trong tiéng Anh, tir “Tourism Destination” dugc dich ra tiéng Viét 1a diém
dén du lich. T4 chtc Du lich Thé gi¢i (UN-WTO), da dua ra quan niém vé diém dén
du lich (Tourism Destination) nhu sau: “Piém dén du lich 1 ving khong gian dia ly
ma khach du lich & lai it nhit mot dém, bao gdm céc san pham du lich, céc dich vu
cung cap, cac tai nguyén du lich thu hat khach, c6 ranh gigi hanh chinh dé quan ly va
c6 su nhan dién vé hinh anh dé xac dinh kha ning canh tranh trén thi truong”
(UNWTO, 2005).

Theo Luat Du lich Viét Nam (2017) c6 cac khai niém: Khu du lich la khu vuc
¢ vu thé vé tai nguyén du lich, dugc quy hoach, dau tu phat trién nham dap Gng
nhu cau da dang cua khéach du lich. Khu du lich bao gém khu du lich c4p tinh va khu
du lich qudc gia. Piém du lich 1a noi c6 tai nguyén du lich duoc dau tu, khai thac

phuc vu khach du lich.

Diém dn du lich 1a mot khai niém rong trong hoat dong du lich, 14 noi c¢6 stc
hap dan va thu hat khach du lich. Trong nghién ctiu nay, thap Pd Sah Inu duoc nghién
ctru nhur 1a mot diém dén du lich hap dan, c6 sirc thu hat khach du lich dua vao lgi thé
vé tai nguyén du lich, c6 ranh gisi hanh chinh va dugc su quan 1y, dau tu phat trién

nham phuc vu khach du lich.
2.3.4 Khai nigm lwa chon diém dén du lich

Um va Crompton (1990) cho rang, lua chon diém dén du lich 1a giai doan lya
chon mot diém dén du lich tir tap cac diém dén ma phi hop véi nhu cau caa khach
du lich. Theo Huang va cong su (2010) cho rang, lya chon diém dén du lich 1 giai doan
ma khéch du lich dwa ra quyét dinh cudi ciing ciia minh vé su lra chon diém dén, c6
nghia 1a khach du lich chon mét diém dén nam trong tap hop nhimng diém dén thay thé
c6 sin da duoc tim hiéu & cac giai doan trudc va tré thanh mot ngudi tidu ding thuc su

trong linh vuc du lich.

Tac gia Lé Thanh Binh (2021) cho rang viéc hiéu rd hanh vi khach hang trong

viéc quyét dinh str dung san pham, dich vu la rt quan trong. Diéu nay cang c6 y
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nghia dbi vai nganh du lich, khi ma rat kho dé cac nha kinh doanh du lich c6 thé
thong tin cho khach hang tat ca cac dic tinh cua san pham dich vu du lich caa minh.
Do d6, viéc nam rd hanh vi caa khach hang trong viéc lya chon diém dén du lich dé

c6 nhitng chinh sach thu hat sy quan tdm cua du khach 1a vé cung quan trong.
2.4 Céc ly thuyét lién quan
2.4.1 Ly thuyét vé hanh déng hep Iy (TRA)

Thuyét hanh dong hop ly (Theory of Reasons Action - TRA) duoc Icek Ajzen
va Martin Fishbein nghién ctru va giéi thiéu lan dau vao nam 1967, sau d6 dugc hiéu
chinh, mé rong va bd sung thém hai lan vao nam 1975 va nam 1987. Ly thuyét nay
dugc xem la hoc thuyét tién phong trong linh vic nghién ctru tam 1y xa hoi n6i chung
va mét trong cac ly thuyét vé nhan thirc. Day 1a 1y thuyét nén tang pho bién nhat vé

hanh vi tiéu dung trong cac linh vyc khac nhau (trong dé co tiéu dung trong du lich).

Ly thuyét TRA giai thich mbi quan hé giita thai do va hanh vi trong hanh
dong cua ngudi tiéu dung. Ly thuyét TRA duogc dung dé du doan cach thirc ngudi
tiéu dung duoc thuc hién hanh vi dua trén thai do dbi véi hanh vi va du dinh thuc
hién hanh vi. Quyét dinh cia ca nhan dé thuc hién mot hanh vi cu thé dua trén két
qua ky vong cua ca nhan khi thyuc hién hanh vi d6. Theo d6, du dinh thuc hién mot

hanh vi cu thé c6 trude hanh vi thuc té.

Niem tin vivo Thai 8¢ doi
hanh vi viri hamh vi
Dydioh | | Thychiéa
hanh vi hanh vi
Niem tin vao Chuan
chuan chi (Juan chu quan

Hinh 2.6. M hinh thuyét hanh dong hop Iy (Theory of Reasons Action - TRA)
Theo ly thuyét TRA cua Icek Ajzen va Martin Fishbein (1967, 1987), hanh vi

thuc su cua con nguoi (Actual Behavior - AB) bi anh huong boi du dinh hanh vi

(Behavior Intention - BI) hay du dinh hanh vi cia nguoi d6 vai hanh vi sap thyc hién.
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Du dinh Ia trang théi nhan thirc ngay truéc khi thuc hién hanh vi, 1a mat yéu té dan
dén thuc hién hanh vi. Vi vay, du dinh hanh vi 12 yéu té quyét dinh hanh vi va Ia yéu
t6 quan trong nhat du doan hanh vi. Thay vi tap trung nghién ciu hanh vi, mé hinh
TRA tap trung nghién ciru du dinh hanh vi, méi quan hé giira du dinh hanh vi va hanh
vi dd duoc néu ra va kiém chang thuc nghiém trong rat nhiéu linh vuc nghién ctu,

theo d6, du dinh thuc hién hanh vi duoc thé hién qua xu huéng thuc hién hanh vi.

Du dinh hanh vi chiu anh huong cua 2 yéu td: Thai do dbi véi hanh vi
(Acttitude Toward Behavior - ATB) va chuan chi quan (Subjective Norm - SN).
TRA mac nhién cho réng mot dong luc hoac mot du dinh thuc hién hanh vi 1a diéu
khién 16n nhat caa hanh vi thuc té. Doi lai, thai d6 bi anh huéng boi sic manh cua

niém tin chu quan vé két qua hanh vi va su danh gia tich cuc vé két qua hanh vi.
2.4.2 Ly thuyét lwra chon diém dén du lich cia du khéch

Um va Crompton (1990), cho rang, “Lya chon diém dén du lich 13 giai doan
lya chon mot diém dén du lich tir tap cac diém dén ma phd hop véi nhu cau cua
khach du lich”.

Theo Hwang (2006), “Lua chon diém dén du lich 14 giai doan ma khach du lich
dua ra quyét dinh cudi cing cta minh vé su lya chon diém dén, c6 nghia 13 khach
du lich chon mot diém dén nam trong tap hop nhitng diém dén thay thé c6 sén da
duoc tim hiéu ¢ cac giai doan trudc, va tré thanh moét ngudi tiéu ding thuc sy trong

linh vuc du lich”.

Déi véi bat ky nganh kinh doanh nao thi viéc hiéu rd hanh vi caa khach hang
trong viéc quyét dinh st dung san pham, dich vu Ia rat quan trong. Biéu nay cang co
¥ nghia dic biét quan trong dbi véi nganh dich vu, nhét 1a du lich- khi ma rat kho dé
cho cac nha kinh doanh du lich c6 thé thong tin cho khach hang tat ca cac dac tinh
cua san pham dich vu du lich ciia minh. Do d6, viéc nam rd hanh vi cua khéach hang
trong viéc lya chon diém dén du lich dé c6 nhiing chinh sach thu hat sy quan tam

cua du khach la v6 cung quan trong.
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2.4.3 Ly thuyét hanh vi ngwoi tiéu dung

Theo Kuester va Sabine (2012) hanh vi nguoi tiéu dung 1 tién trinh ma khach
hang st dung dé lua chon, gan b6, sir dung va loai bo cac san pham, dich vu, trai
nghiém hay y twong dé thoa man cac nhu cau va nhimng tac dong cua tién trinh nay
1én nguai tiéu dung xa hoi. Engel, Blackwell va Kolatt (1968) dua ra quy trinh mua
hang cua khach hang bao gom 5 giai doan chinh:

Nhin biét nhu Tim kiém Po luimg Haoh vi mua Hanh vi sau

i thano tin danh ma

Hinh 2.7. Quy trinh mua hang
Nhdn dién nhu cdu: Giai doan nhan dién nhu cau 1a giai doan quan trong nhat
trong quy trinh dua dén hanh vi mua hang. Néu nhu khong c6 nay sinh nhu cau thi
khong thé nao hanh vi mua hang c6 thé duoc thuc hién. Nhu cau nay cd thé bi kich
thich boi cac kich thich bén trong (nhu cau co ban ciia con ngudi vi du nhu do6i hoic
khat, khi cac kich thich nay tac dong dén mot mic d6 nao d6 bude con ngudi phai
thoa mén ching) va cac kich thich bén ngoai (vi du nhu cac bién quang cio, bing
ron,...) (Kotler, P., Keller, K.L., Koshy, A. and Jha, M.2009).

Tim kiém thong tin: Giai doan tim kiém théng tin 1a giai doan tiép theo sau
giai doan nhan dién nhu cau nham tim ra san pham/dich vu ma ho cho rang la tét
nhat (Bunn, Michele D.1993). Cac ngudn thdng tin c6 thé bao gom nhiéu ngudn nhu
ngudn thong tin thwong mai (dén tir cac chuyén gia tiép thi), nguon tin ca nhan
(ngudi than, ban be, hang xém....). Trong khi cic nguon tin thwong mai gitip nguoi
mua c6 thong tin vé san pham va dich vu thi céc ngudn tin ca nhan lai gidp ho hop

thirc héa ciing nhu danh gia vé mot san pham hay dich vu.

Po luong va danh gid: O giai doan nay, ngudi mua danh gia cic thuong

hiéu/san pham khac nhau dya trén nhiéu thudc tinh nham muc dich chinh 13 tim hiéu
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xem nhiing thwong hiéu/san pham vai nhitng thudc tinh nay cé thé mang lai loi ich
ma minh dang tim kiém hay khong. Giai doan nay bi anh huong ning né boi thai do
Cua nguoi mua hang, "thai do dat mot nguoi vao khung suy nghi: thich hay khong
thich mot vat, tiép can hay tranh xa né" (Kotler, P., Keller, K.L., Koshy, A. and Jha,
M.2009). Mot tdc nhan khéc anh huéng dén giai doan nay dé chinh 13 mac do tham
gia/thir nghiém.Vi du dbi véi mot khach hang c6 mirc do tham gia cao (da tirng sir
dung nhiéu hang hda caa nhiéu thuong hiéu khac nhau) thi nguoi nay sé danh gia/so
sanh nhiéu thuong hiéu khac nhau; nguoc lai d6i véi mot ngudi cd mae do tham gia
thap thi nguoi d6 chi s& danh gia mot thuong hiéu duy nhat. Hanh vi mua: Giai doan
mua hang 1a giai doan th tu trong quy trinh; theo Kotler, Keller, Koshy and Jha
(2009) thi giai doan nay cd thé bi anh huong bai hai yéu tb. Yéu té thi nhat 1a quan
diém cia nguoi khac va mie do sin 1ong nghe theo cac quan diém nay cua nguoi
mua. Yéu té tha hai 1a cac tinh huéng bat ngo, khong thé dy doan duoc nhu suy

thodi kinh té, suy giam tién luong,...

Hanh vi sau khi mua: Cac hanh vi sau khi mua cua khach hang va cach giai
quyét cua doanh nghiép s& c6 anh huaéng rat 16n dén viéc giir khach hang (Blythe,
Jim 2008). Trong ngan han, khach hang s& tién hanh so sanh ky vong vé san pham
Vvéi tinh hiéu qua ma n6 thuc su mang lai va s& cam thay hai 1ong (néu tinh hiéu qua
ctia san pham vuot xa Ky vong) hozc khéng hai 1ong (néu tinh hiéu qua cua san pham
khong dugc nhu ky vong). Cam giac hai long hay khong hai 1ong déu anh hugng Ién
dén gié tri vong doi cua khach hang d6 vai doanh nghiép (viéc ho c6 tiép tuc mua
hang caa doanh nghiép do trong twong lai hay khong). Néu moi viéc di theo huéng
tich cuc, khach hang cam thay hai 1ong véi san pham thi ho s& nay sinh mot long
trung thanh vai thuong hiéu va rdi giai doan tim kiém thong tin ciing nhu do luong
- danh gia s& dién ra mot cach nhanh chéng hozic tham chi bi bé qua hoan toan.

Nhu vay, QPLC diém dén du lich cua du khéch 1a mot qué trinh ma mot khéch
du lich tiém ning lwa chon mot diém dén tir mot tap hop cac diém dén nham muc
dich thuc hién nhu cau lién quan dén hoat dong di du lich cia ho. QPLC diém dén du

lich 14 giai doan ma khach du lich dua ra quyét dinh cudi ciing cia minh vé su luya
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chon diém dén, c6 nghia 1a khach du lich chon mot diém dén nam trong tap hop
nhitng diém dén thay thé c6 sin da duoc tim hiéu & cac giai doan trudc, va tré thanh
mot nguoi tiéu dung thuc su trong linh vuc du lich (Hwang et al, 2006).

2.4.4. M6 hinh Iy thuyét hanh vi tiéu ding trong du lich ciia Oppenwal,
Huyber, & Crouch (2015)

M6 hinh nay nhan manh dén khia canh c4 nhan dua ra quyét dinh tiéu ding
trong du lich phu thugc vao hai nhém nhan té: Nhém thi nhat chinh 1a cac nhan t6
kich thich tir bén ngoai duoc tap hop tir méi truong kinh doanh (méi trudng kinh té,
moi truong chinh tri-phap luat, moi truong van hoa-xa hoi va moi truong tu nhién).
Dang thoi, con bao gdm nhirng tac nhan tir don vi kinh doanh du lich théng qua céc
chién lugc Marketing Mix. Trong khi nhom tht hai 1a cac nhan t bén trong nguoi
tiéu dung du lich, dugc chia Iam hai thanh phan bao gdm cac nhan t6 thudc vé dic
diém ca nhan nguoi tiéu dung nhu: van hoa, x& hoi, ca tinh va dic diém tam ly.
Thanh phan tht hai dé cap dén cac dién bién tam ly cua nguoi tiéu dung du lich nhu
qua trinh nhan thac, sy quan tam, tim kiém théng tin san pham du lich, danh gia chat
lugng san pham/dich vu du lich, thai d6 d6i véi cac san pham du lich duoc lya chon,
va nhitng QDLC san pham du lich. Qua trinh ra quyét dinh mua san pham du lich
cta du khach thuong dugc doanh nghiép du lich xem xét théng qua céac cau hoi: (1)
Du khach mua san pham du lich gi? (2) Tai sao ho mua san pham du lich d6? Du
khach c6 thé mua san pham du lich & dau? Mire d6 tudng xuyén mua san pham du
lich cia du khach nhu thé nao? Nhu vay, md hinh téng quat vé hanh vi tiéu ding
cua du khach bao gom 3 nhan té: (1) Céc nhan té kich thich; (2) cac nhan té bén

trong nguoi mua; va (3) phan ing dap lai cia nguoi mua.
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Quyét dinh
Thai d6

Hinh 2.8. M6 hinh téng quéat vé hanh vi tiéu dung ciia du khach
Nguon: Oppenwal, Huyber, & Crouch (2015)
2.5 Cac yéu t6 anh hwéng dén viéc lra chon diém dén du lich ctia du khach
Theo Lawson va Baud - Bovy (1977), Woodside va MacDonald (1994) viéc

lya chon diém dém du lich caa du khach chiu sy tac dong cua cac yéu té bén trong
va yéu té bén ngoai, cu thé nhu sau:

2.5.1 Yéu té bén trong

- Yéu té déng co di du lich: La ndi luc sinh ra tir cac diac diém tam ly cua ca
nhan. Pong co thic day va duy tri hoat dong ca nhan, 1am cho hoat dong nay dién
ra theo diing muc tiéu da dinh. Pong co du lich khac nhau dan dén viéc lya chon
diém dén du lich khéc nhau.

- Yéu té thdi d¢: Thai ¢ ciia nguoi tiéu dung dbi vai mot diém dén du lich
la tong hop quan diém, 10ng tin, kinh nghiém, mong mudn va phan ang cia ngudi
tiéu dung du lich ddi véi diém dén do.

- Yéu té kinh nghiém diém dén: Theo Woodside va MacDonald (1994), kinh
nghiém cua khéch du lich sau khi tham quan mét diém dén s& hinh thanh nén du
dinh cho sy lya chon diém dén tiép theo trong tuong lai.

2.5.2 Yéu t6 bén ngoai

- Céc thugc tinh diém dén

Trong cac thudc tinh diém dén thi hinh anh diém dén 1a yéu td trong tam va

c6 anh huong 16n nhat dén QBPLC diém dén cua khach du lich. Theo Lawson va
Baud - Bovy (1977), hinh anh diém dén Ia sy thé hién cua tat ca nhirng kién thuc, an
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tugng, dinh kién va cam xdc caa mot ca nhan hoic mot nhom nguoi ¢ ddi véi doi
tuong hay mot dia diém cu thé.

Céc yéu to tiep thi: Bao gom céc yéu td gia tour du lich, dia diém cung cap
tour du lich va truyén théng

Nhom tham khdo: Bao gom ban be, gia dinh va ngudi than ¢é sirc anh huong
quan trong dén hanh vi lra chon diém dén cua khach du lich.

CAc yéu to thugc dic diém chuyén di: Mathieson va Wall (1982) nhan manh rang
C4C yéu to cuia dic diém chuyén di anh huéng dén cac khia canh khac nhau cta hanh vi
lya chon diém dén du lich 1am cho hoat dong nay dién ra theo dung muc tiéu da dinh.
Pong co du lich khac nhau dan dén viéc lya chon diém dén du lich khéc nhau.

Yéu to thai do: Thai do cua ngudi tidu ding doi véi mot diém dén du lich 1a
tong hop quan diém, 1ong tin, kinh nghiém, mong muén va phan ng cta nguoi tiéu
dung du lich déi véi diém dén do.

Yéu té6 kinh nghiém diém dén: Theo Woodside va MacDonald (1994), kinh
nghiém cta khach du lich sau khi tham quan mot diém dén s& hinh thanh nén duy
dinh cho sy lya chon diém dén tiép theo trong tuong lai.

2.6 Nhirng nghién cu lién quan dén van dé nghién ciu

2.6.1 Nghién ciru nwéc ngoai

2.6.1.1 Mo hinh nghién ciru ciia John A. Howard va Jagdish N. Sheth (1969)

Chat luong

Giaca

biét mua

Dich vu

Tinhddnhan | ———> Hop den Quyét dinh

Xa hoi

Hinh 2.9. M6 hinh nghién ciru ciia John A. Howard va Jagdish N. Sheth vé su lya
chon ciia khach hang khi mua san pham hay sir dung dich vu

Trong nghién citu nay, John A. Howard va Jagdish N. Sheth (1969), c6 5 yéu

t6 ddu vao chinh tac dong dén quyét dinh mua cua khach hang: (1) Chat luong, (2)
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Gia ca, (3) Tinh d& nhan biét, (4) Dich vy, (5) X& hoi. Tuy nhién, theo mé hinh nay,
5 yéu té trén khong tac dong truc tiép 1én quyét dinh mua ma né tac dong gian tiép
thong qua mot hop den. Hop den nay bao gdm cac budc trung gian tly theo ting loai
hinh san pham hay dich vu. Theo mé hinh nay quan niém: Chdt hrong, 1 chat lugng
cam nhan cua khach hang d6i véi san pham hay dich vu ma ho s& str dung va ciing c6
thé 12 ho da st dung trude d6.Gid cd, 1a chi phi cam nhan khi khéch hang phai bo ra
chi phi that dé so hiru san pham hay st dung dich vu. Tinh dé nhdn biét, 1a kha ning
nhan biét san pham hay dich vu so véi san pham, dich vu ciing loai. Dich vy, 14 chat
lwong phuc vu cia nha cung cap ddi véi san pham hay dich vu ma ho cung cap ra thi
truong. X& hgi 1a yéu té nay danh gia mire do tac dong cua xa hoi va cong dong dén
ca nhan khéach hang. Yéu té nay gom 3 yéu té phu: gia dinh khach hang, cac nhom
c6 anh hudng dén khach hang trong qua trinh ra quyét dinh va dia vi caa khach hang

trong x& hai.

2.6.1.2 M6 hinh qu4 trinh ra quyét dinh ciia khich du lich - Mathieson va
Wall’s (1982)

Methieson va Wall (1982) d4 xay dung nén mé hinh Iy thuyét dua trén 5 giai doan
caa qué trinh ra quyét dinh di du lich Ia: (1) nhan biét nhu cau va mong mudn di du lich,
(2) tim kiém va danh gia cac thong tin lién quan, (3) quyét dinh di du lich, (4) chuan bj va
trai nghiém chuyén di, (5) danh gia su hai long sau chuyén di. Theo tac gia, mdi giai doan

déu c6 nhig tac dong nhat dinh tir moi trudng va bén ngoai ¢ nhitng mic do khac nhau.

Tuy nhién md hinh nay thiéu di mot sé thanh phan quan trong nhu su cam
nhan cua khach du lich, kinh nghiém, dic diém tinh cach caa khach va tién trinh thu

nhan cling nhu xwr ly thong tin.
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Nhén thirc vé
diém dén du lich

Diac diém cia
Ehu du lich

Pic diém caa diém
dén du lich

Nhimg nét dic trung
lién quan dén chuyén

di - Co s& ha tang
- Niém tin vio cic nha - M6i trromg va dic
cung tng dich vu. - . diém dia Iy

- Chi phi ctia chuyén di cia diém dén - Cac nguén lucitai
- D6 dai thoi gian cia \F/ nguyén chinh

chuyén di - Khi nang tiép cin

- Cac rii ro c6 thé gip Quyét dinh - Yéu t4 chinh tri. kinh
phii té va cdu tric x4 héi

- Péng lyc thuc 43y - Cac dich vu va thiét
- Khodng cach dia Iy bi phuc vu khach du
lich

Trai nghiém

va danh m3

Hinh 2.10. M6 hinh qua trinh ra quyét dinh cia khach du lich - Mathieson va
Wall’s (1982)

2.6.1.3 M6 hinh nghién crru ciia Mike va Caster (2007)

Theo Mike va Caster (2007) cho rang mét diém dén du lich 1a su tong hop cua
6 yéu tb: (1) Cac diém thu hat khach; (2) Trang thiét bi, tién nghi; (3) Kha nang tiép
can; (4) Nguon nhan lyc; (5) Hinh anh dic trung; (6) Gia. Trong mo hinh nay, cac yéu
t6 duoc hiéu nhu sau: Cac diém thu hat khach 13 cac diém tham quan, mot diém dén
thuong c6 nhiéu diém thu hat. Trang thiét bi tién nghi nhu cac tién nghi dudng sa, dién
nudéc, cac dich vu truc tiép nhu hé thdng co so luu tra, co s an udng, trung thm mua
sam, trung tam thong tin, dich vu huéng dan. Kha nang tiép can thé hién ¢ tinh dé dang,
thuan tién trong viéc di chuyén dé dang toi diém dén va di chuyén tai diém dén, hay cac
yéu cau veé thi thuc, hai quan va cac diéu kién xuat nhap canh khac. Nguon nhan luc
gom c6 ngudn nhan luc trong nganh va nguoi dan dia phuong tai diém dén. Hinh anh
va nét dic trung cua diém dén nhin manh tinh dic trung, van hoa, phong canh, moi
treong, mic d6 an toan, mac do tién nghi, tinh thén thién cia nguoi dan dia phuong
hozc sy két hop cua cac yéu td nay. Gia gom tat ca cac chi phi d6i véi khach du lich,
bat dau tir chi phi vé di chuyén toi diém dén, chi phi sir dung san pham/dich vu tai diém

dén va chi phi roi khoi diém dén. Theo nghién ctru nay, diém thu hat khach du lich Ia
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hat nhéan, dong vai trd quan trong tao ra déng co thuc day khéch lya chon diém dén. Cac
diém thu hit khach bao gdm gia tri tai nguyén thién nhién, gia tri nhan tao va tai nguyén
lich str - vin hoa. Ngoai ra, tinh dic trung hay nhitng trai nghiém riéng biét & diém dén

ciing c6 thé coi 1a nhitng yéu t6 vo hinh dé thu hit khéach.

Cic diem thu Trang thiet bi, Khia ning
hut khich tien nghi tiep can
BIEM BEN
DU LICH
L R Hinh dnh va nét .
Nguon nhan lye &ic trung Gia

Hinh 2.11. M& hinh nghién céu caa Mike va Caster (2007)
2.6.2 Nghién ciru trong nwoc
2.6.2.1 Nghién cwu ciia Phan Vin Phung va cgng sw (2021)
Trong nghién ctiu vé “Tac dong cia hinh anh diém dén di véi y dinh viéng
tham lai: Truong hop nghién ciu & bién ¢ao Phi Qudc”, Phan Vian Phung va cong sy
(2021) cho rang hinh anh diém dén dugc cu thanh tir 3 yéu té: Hinh anh nhan thuec,

hinh anh tinh cam, hinh anh hitu hinh véi 10 bién quan sat dugc dua vao nghién cuu.

=

(" CIMA (Cognitive image:
L hinh &nh nhan thiic)

) SAT
(Satisfaction,
% Hailong) _/

' ™

LMMA (affective image;

hinh anh tinh cam)

"RIN
(Revisit
_intention)

TIMA (Tangible Images; L__.____—a-—
hinh anh hu hinh) )
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Hinh 2.12. M6 hinh nghién ciu cia Phan Van Phung va c¢gng su (2021)
Trong d6, hinh anh nhan thuc tip trung vao noi c¢6 su on dinh chinh tri, noi
an toan cho du lich, noi c6 co hoi shopping, noi c6 van hoa riéng biét, noi cé lich st
huyén thoai. Hinh anh tinh cam gdm c6: Noi thi vi, noi thu gidn, noi quyén rii, noi
d& chiu va thoai mai, noi than thién. Hinh anh hitu hinh gom c6: Hé thdng duong xa
hién dai, An toan, Pudng nodi bo, Puong ven bién; Piém dén sach - dep; Tién ich
cao tai cac diém tham quan; Chd & tién nghi, an toan, thoai mai; Sy kién lich sir, vin

hoa ban dia, thé thao rat s6i dong, tré trung, day sic sdng va day thu hat.

Két qua phan tich nhan t6 kham pha cho thay céac yéu té caa hinh anh diém
dén duoc trich thanh 3 yéu t trong (ing véi cac bién do luong caa mé hinh Iy thuyét
VGi tong phuong sai trich 1a 66,602% tai Eigenvalue 13 1,806. EFA cua sy hai long
dugc trich thanh 4 bién quan sat v6i phuong sai trich 1a 70,273% tai Eigenvalue 1a
2,811. EFA cia y dinh viéng tham lai duoc trich thanh 3 bién quan sat véi phuong
sai trich 1a 77,454% tai Eigenvalue 1a 2,324. Cac yéu t tac dong dén sy hai long
theo thir tu anh hudng la hinh anh nhan thiee, hinh anh tinh cam, hinh anh hiu hinh.
Cac yéu to tac dong dén y dinh viéng tham lai theo thi ty anh huong 1a hinh anh

tinh cam, hinh anh httu hinh, hinh anh nhan thtc.
2.6.2.2 Nghién crru ciia Phan Thi Thuy Linh va céng sw (2022)

Trong nghién ciru vé “Cac nhan té anh huong téi QPLC diém dén du lich
Hué cta du khach Da Niang” da néu 1én cac nhan té anh huong thuan chiéu dén quyét
dinh chon diém dén du lich 1a: (1) Yéu t6 thiic day; (2) Truyén théng, (3) Pong co
di du lich; (4) Thdi d6 doi véi diém dén; (5) Cam nhdn vé hinh dnh diém dén; (6)
Bdc diém chuyén di. Qua nghién ciru, da chi rd nhan té “Truyén thong” c6 muc anh
huong cao nhit. Ngoai ra, dong co di du lich, thai do dbi véi diém dén, dic diém
chuyén di ciing 12 cac nhéan t6 quan trong anh hudng téi QPLC diém dén cua khach
du lich.

30



Bong oo di du lich
Yéu td -
bén trong
Thai 46 d8i vdi diém dén
Hinh anh diém &&n
Ngudn théng tin tham khao
Yéu bl
bén ngoai

Ngudn truyén théng quang cdo

Gid ca

Bic difm chuyén di

Hinh 2.13. M6 hinh nghién cwu caa Phan Thi Thuy Linh va cong sw (2022)
2.6.2.3 Nghién ciru ciia Hoang Thanh Liém (2016)

Véi dé tai “Nghién ciru cac yéu td anh huong dén viéc lya chon diém dén du
lich Binh Thuan cua du khach trong nudc”, tac gia da xac dinh dugc cac yéu té anh
huong dén viéc lva chon diém dén du lich Binh Thuan cua DKND, tir d6 xay dung
mé hinh nghién ciru cac yéu té anh huang dén viéc lya chon diém dén caa khach du

lich phu hgp vai tinh hinh hoat dong du lich cua tinh Binh Thuan.

Bang phuong phap nghién ctru hdn hop, tac gia dé xuat mé hinh va thuc hién
nghién ctru dinh luong kiém dinh mé hinh sy lua chon diém dén du lich Binh Thuan
cta du khach trong nuéc gom 6 yéu té : (1) Nguon nhan luc du lich, (2) Su da dang
cac logi dich vy, (3) Gia ca dich vy hop Iy, (4) Piém dén An toan, (5) Co sé ha tang
du lich, (6) Méi trwong tie nhién. Qua két qua nghién ctu, két luan ca 06 yéu t6 trén
déu co tac dong cuing chiéu d¢én QDPLC diém dén.

Qua tong quan co s& ly thuyét va cac nghién ciru trong va ngoai nudc; can ctr
y kién cua chuyén gia tac gia dé xuat mé hinh ngién ctu cac yéu té anh hudong dén
QDPLC diém dén du lich cua du khach nhu sau:
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Bang 2.3 Tong hep tai liéu tham khao

Nguén tai liéu tham khao

Phan Phan 3
Mathie ‘ Thi | Hoang | 1008
.z John A. . Vian \ hop ¥
Stt Cac yéu to anh Howard son Mike Phiing Thuy | Thanh oL
huén va va va va Linh | Liém kién
g Jaadish Wall’s Caster con va vacong | chuyén
N gheth (1982) | (2007) éug cong sw gia
' @ 0 D sw (2016)
(2022)
| | Vitridialy
Vi tri diém dén gan
1 . X X X X .
Trung tam
Du khéch c6 nhiéu
2 |lya chon céch tiép X X X X X X
can diém dén
Thoi  tiét,  khi
hau...thuan loi
3 . X X X X X X
tham quan, ngam
canh
bia hinh, dia mao
4 s X X X X X
dac thu
5 | Di chuyén thuan tién X X X X X X
I Moi trwong, canh
quan
Khi hau, bao gém
ché do nhiét - am,
1 | cac diéu kién vé gid X X X X X X
va s ngdy ning
trong nam phu hop
) Maoi truong sinh thai y
hoang so, than thién
Dia chat, dia mao ¢
3 X X X X

gia tri khoa hoc
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Diéu kién thuy vin:
Dong chay, d6 cao
song, 46  dbc
nui...khéng gy mat
an toan cho du
khach

V¢ sinh moi truong
dam bao

Co sé vat chat, ky
thuat du lich

Hé thdng giao théng
thuan loi, nhiéu loai
hinh lya chon

Piém dén gan hé
théng nha hanh,
khach san

Piém dén gan céc
dia  diém  nghi
dudng, wvui choi,
giai tri, dich vu y té

Piém dén gan céc
dia diém gan khu
mua sim, Trung
tam thuong mai.

Diém dén co6 hé
thdng thu gom, xur
ly chat thai dam bao
V¢ sinh mdi trudng

Piém dén an toan,
than thién

Cac diéu kién vé an
toan, an ninh duoc
bao dam

Khong c6 tinh trang
an xin, an may tai
diém dén
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Khong c6 tinh trang
chat chém, chéo kéo
khach

V¢ sinh an toan thuc
pham dugc quan 1y tt

Thai d0 than thién,
mén khach cua cu
dan ban dia

Truyén théng
diém dén

Pa dang cac hoat
dong tiép thi, quang
ba

Truyén thdng diém
dén két hop céc su
Kién van hoa, nghé
thuat Cham

Thong tin diém dén
dugc chuyén tai
trung thuc, khéch
quan, rd rang, day
da

Céc doanh nghiép
lam tét truyén thdng
thu hat khach

Str dung hiéu qua
mang x& hoi truyén
thong diém dén

VI

Truyén thong viin
ho6a, nghé thuat

Di tich mang dam
phong cach ngh¢ thuat
c0 Cham

Tho than Siva — vi
than thiéng liéng nhat
trong An do gi4o
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Nhém dén thap mang
dam quan ni¢m ton
giao Balamon

Di tich c6 kinh nhat
cia Vuong qudc
Champa con lai cho
dén ngdy nay tai
Viét Nam

La quéan thé kién tric,
nghé thuat dac sic
Cham

VI

Gia ca dich vu

Chi phi van chuyén
tr Trung tdm dén
diém dén phu hop

Chi phi vé tham quan
canh tranh so nhiéu
not khac

Gia dich vu nha hang,
am thyc phu hgp nhu
cau du khach

Giadich vy luu tr phtt
hop, nhiéu loai hinh dé
du khach lya chon

Gié4 ca cac mat hang
luu niém da dang,
phtt hop nhu cau du
khéach
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2.7 Khung phéan tich va mé hinh nghién ctru
2.7.1 Md hinh va gia thuyét nghién ciru

2.7.1.1 M6 hinh nghién ciru dé xuat

Piém dén an

toan, than Al i
Co so vat N Truyén thong
chat, ky thuat | L thien (HY) diém dén (H5)
du lich (H3)
Mf)i trudng Truyén thong
canh quan vin hoa, nghé
(H2) thuat (H6)
e @ Gi ca dich vu
Vitri dialy LUA CHON (H7)
diem dén (HI1) DIEM DEN
POSAHINU

Hinh 2.14. M6 hinh nghién ciru cac yéu to tac dong dén QPLC diém dén du

lich thap Po6 Sah Inw ciia kKhéch du lich trong nwéc
2.7.1.2 Céc gid thuyét nghién ciru dé xudt

Gia thuyét H1: Vi tri dia 1y diém dén tac dong (+) dén QPLC diém dén du lich
thap P6 Sah Inu cua khach du lich trong nuéc.

Gia thuyét H2: Mai truong canh quan tac dong (+) dén QPLC diém dén du
lich thp P6 Sah Inu cua khach du lich trong nudc.

Gia thuyét H3: Co so vat chat ki thuat du lich tac dong (+) dén QPLC diém
dén du lich thap Pd Sah Inu cua khéach du lich trong nuéc.

Gia thuyét H4: Diém dén an toan, than thién tac dong (+) dén QDLC diém dén
du lich thap P4 Sah Inu cua khach du lich trong nuéc.

Gia thuyét H5: Truyén thong diém dén tac dong (+) dén QPLC diém dén du
lich thap P6 Sah Inu cua khach du lich trong nudéc.

Gia thuyét H6: Truyén thong vin ho4, nghé thuat tac dong (+) dén QPLC diém
dén du lich thap P6 Sah Inu cua khach du lich trong nuéc.

Gia thuyét H7: Gia ca dich vu hop ly tac dong (+) dén QPLC diém dén du lich
thap P6 Sah Inu cua khach du lich trong nuéc.
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TIEU KET CHUONG 2

Chuong 2 tac gia di tong quan co sd ly thuyét va nghién ctu lién quan dén
QDPLC diém dén du lich cua du khach; cac khai niém lién quan va cac cong trinh
nghién ctru trude trong va ngoai nudc; phan tich thuc trang, trén co sé dya trén cac
yéu t6 anh huong dén QPLC diém dén du lich cta du khéch, tac gia hiéu chinh thang
do, d& xuat md hinh nghién ciru cac yéu té tac dong dén QDLC diém dén du lich thap
P6 Sah Inu cia DKND.

Pé kiém dinh su phd hop ciia mé hinh nghién cau ly thuyét dé xuat, chuong 3
tac gia sé tién hanh xay dung, danh gia thang do ludng va cac khai niém nghién cuau,
d6ng thoi kiém dinh md hinh ly thuyét nham xac dinh cac yéu té tac dong dén QPLC
diém dén du lich thap P6 Sah Inu cia DKND.
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CHUONG 3: PHUONG PHAP NGHIEN CUU

3.1 Quy trinh nghién cwu

Nghién ciru nay duoc thuc hién bang phuong phéap két hop gitra dinh tinh va

dinh Iuvgng. Qué trinh nghién ctiru duoc thuc hién theo quy trinh sau:

Coso ly Thang do

thuyét Nhap —>

Thao luan Thang do
nhém chinh
(n:30) +h'/un

Nghién ctru dinh luong (n= 307)

v

Do luong do tin cay
Cronbach’s Alpha

\ 4

" _Kiém tra hé sb Cronbach’s alpha bién

tong.
-Loai cac bién c6 hé sb twong quan bién
tong nho.

Phan tich nhan t§ kham
pha EFA

\ 4

Phén tich m6 hinh hoi quy
da bién

A 4

Kiém dinh gia thuyét;
thao luan két qua nghién
ctu

- Kiém tra phuong sai trich
- Kiém tra c&c nhan t6 rut trich
- Loai bo céc bién cé trong s6 EFA
nho.

-Kiém tra da cong tuyén.
-Kiém tra sy twong quan.
-Kiém tra sy ph hop.

-bBanh gid mac d6 quan trong.

" . Kidm tra su khac biét hay khong vé |

quyét diqh lua chon gitta cac nhom do
tuoi, nghe nghiép, giai tinh.
D¢ xuat ham y..

Hinh 3.1: Quy trinh nghién cau

3.2 Thiét ké nghién cu

3.2.1 Phwong phiap chon miu



Phuong phép thuan tién duoc tac gia dung lam phuong phap chon mau cho
nghién cau. Khi dé, nha nghién cru dya trén sy thuan tién cho chinh ho dé tiép can
dén téng thé nghién ctru (Tran Tién Khai, 2012).

Kich thudc cua mau &p dung trong nghién ciru duoc dwa trén yéu cau caa phan
tich nhan t5 kham pha EFA (Exploratory Factor Analysis) va hoi quy da bién. Theo
cac nha nghién ciru Hair va cong su nam 1998, thi dé chon kich thuéc quan sat nghién
ctru phd hop ddi véi phan tich nhan té kham pha EFA ¢& quan sat tdi thiéu N>5*x (x:
la tong sb bién quan sat). Theo Tabachnick va Fideel (1996) dé tién hanh phan tich hoi
quy caa mot cach tdt nhat thi c& quan sat téi thiéu can dat dugc tinh theo cong thiac N
> 50+9m (trong d6 m 1a bién doc 1ap) (dan theo Bui Thi Minh Thu va Lé Nguyén Poan
Khoi, 2014).

Vé6i muc tiéu nghién ctiiu cac yéu to tac dong dén QPLC thap P Sah Inu la
diém dén du lich cia DKND Vi 8 yéu t6. Do do tac gia chon ¢& mau téi thiéu can dat
duoc theo cong thirc 50+8*m trong d6 m 14 s nhan té 8 yéu td). Vay sé luong mau
khao sat t6i thiéu dé thuc hién nghién ctu trong Bé an nay la: 50 + 8*8 = 114. Tuy
nhién, dé ting d tin cay caa nghién ctru nén tac gia chu dong nang tong mau 1én 307.

3.2.2 Thiét ké bang cau héi

Trén co so két qua nghién ctru dinh tinh, tac gia tong hop, phén tich va luong
hoa c4c yéu té thugc tinh nham thiét ké bang cau hoi dé khao sat dinh luong.

Téc gia chon thang do Likert 5 mirc d6: tir 1 diém dé thé hién muac do rat khéng
ddng ¥ cho dén 5 diém dé thé hién muc do rat dong y. MAi cau s& 1a mot phét biéu vé
mét tiéu chi duoc xem 1a co sd cho viéc nghién cau QDLC diém dén du lich thap PO
Sah Inu cia DKND. Vi phuong phap thiét ké nhu vay, Khéch du lich khi dugc khao
st s& cho biét danh gia cua ban than vé nhiing yéu to tac dong dén QDLC diém dén
du lich thap P6 Sah Inu cua minh.

Bang cau hoi phéac thao gdm c6 38 cau hoi trong tng véi 8 yéu té duoc cho 1a co
tac dong dén QDLC diém dén du lich thap P Sah Inu cia DKND.

3.2.3 Phwong phap khao sat
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Cau hoi nghién ciru dugc rit ra tir van dé nghién ctu, nham thu thap thong tin
khéach quan phan anh nhan thac va thai do cta nguoi dugc khao sat. Trong nghién
ctru ndy, phuong phap phong van da duoc sir dung dé co dugc thdng tin tdi da vi 6
thé dat cau hoi tryc tiép cho cac ddi twong duoc khao sat. Theo Nguyén Viét Lam
(2007), phuong phap nay c6 thé dugc st dung mot cach hiéu qua do nguoi nghién
ctru d& dang ndm bit nhirng phan ng cua ngudi dugc phong van vé ndi dung nghién
ctru (Nguyén Viét Lam, 2007).

Bang phuong phap 1ay mau thuan tién; ddi tuong can thu thap thong tin duoc
lien hé tryc tiép trao ddi; mot sé truong hop giri phiéu khao sat dé dap vién c6 thoi
gian doc k¥ va tra loi; dong thoi cong tac vién khao sat hen thoi gian cu thé dé nhan
két qua tra 1.

Nghién ctru dinh lugng chinh thite duoc thyuc hién tir thang 02 dén thang 5 nam
2024. S6 phiéu phat ra 1 307 phiéu; s6 phiéu thu vé: 307; trong d6 c¢6 19 phiéu khong
hop 1& (b6 sot thong tin), do do, sb phiéu hop 1é 1a 288 phiéu (dat ty 1& 94%).

3.3 Xay dung thang do va ma hoa

Qua thyc hién cc bude bang phwong phap dinh tinh, ¢6 thé khai quat ndi dung
va ¥ nghia co ban cta tirng yéu to tac dong dén QPLC diém dén du lich thap P6 Sah
Inu cia DKND nhu sau:
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Bang 3.1. Ma ho6a thang do

Stt Bién quan sat M4 hoa
I | Vitridialy VTPL
1 | Vi tri diém dén gan Trung tam VTDLI
2 | Du khéch c6 nhiéu lya chon cach tiép can diém dén VTPL2
3 | Thoi tiét, khi hau...thuan lgi tham quan, ngam canh VTPL3
4 | Dia hinh, dia mao dac thu VTDbL4
5 | Di chuyén thuan tién VTBL5
Il | Méi trwong, canh quan MTCQ

Khi hau, bao gdm ché do nhiét - am, cac diéu kién vé gio vasé | MTCQ1
° ngay nang trong nim phu hop
7 | Moi truong sinh thai hoang so, than thi¢n MTCQ2
8 | Dia chat, dia mao c6 gia tri khoa hoc MTCQ3
Piéu kién thuy van: Dong chay, do cao séng, do doc| MTCQ4
? nui...khéng gay mat an toan cho du khach

10 | V¢ sinh moi truong dam bao MTCQ5

Il | Co sé vat chat ky thuat du lich CsvC
11 | Hé thong giao théng thuan loi, nhiéu loai hinh lya chon CSVvC1
12 | Piém dén gan hé thong nha hanh, khéach san CSVC2
3 Piém fién gan cac dia diém nghi dudng, vui choi, giai tri, dich| CSVC3

vuyte

14 | Piém dén c6 nhiéu khu mua sim, Trung tAm thuong mai. CSvcC4

Diém dén cd hé théng thu gom, xir ly chat thai ¢dam bao vé sinh |  CSVC5

o moi truong
IV | Piém dén an toan, than thién DDAT
16 | Céc diéu kién vé an toan, an ninh dugc bao dam DbDATI1
17 | Khong c6 tinh trang an xin, 4n may tai diém dén DDAT?2
18 | Khong c¢6 tinh trang chat chém, chéo kéo khach DDbAT3
19 | Vé sinh an toan thyc pham duoc quan 1y tot DDAT4
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Stt Bién quan sat M4 héa
20 | Thai do than thién, mén khach cta cu dan ban dia DDATS
V | Truyén thong diém dén TTPD
21 | Pa dang cac hoat dong tiép thi, quang ba TTPDP1
Truyén thong diém dén két hop céc sy kién van hod, nghé thuat TTbb2
2 Cham
Théng tin diém dén duoc chuyén tai trung thuc, khach quan, r6 |  TTDD3
e rang, day du
24 | Céc doanh nghiép lam tét truyén théng thu hat khach TTPDb4
25 | Str dung hiéu qua mang xa hoi truyén théng diém dén TTPD5
VI | Truyén thong vin hoa, nghé thuat VHNT
26 | Di tich mang ¢am phong cach nghé thuit c6 Cham VHNT1
27 | Tho than Siva - vi than thiéng liéng nhat trong An do giao VHNT?2
28 | Nhom dén thap mang dam quan niém ton gido Balamon VHNT3
Di tich ¢6 kinh nhat cia Vuong quc Champa con lai cho dén VHNT4
2 ngay nay tai Viét Nam
30 |La quﬁn thé kién tric, ngh¢ thuat dac sic Cham VHNTS5
VIl | Gia céc dich vu GCDV
31 | Chi phi van chuyén tir Trung tam dén diém dén phu hop GCDV1
32 | Chi phi vé tham quan canh tranh so nhiéu noi khac GCDV2
33 | Gia dich vu nha hang, am thuc phu hop nhu cau du khach GCDV3
24 Gié dich vu luu trG phu hop, nhiéu loai hinh dé du khach lya GCDV4
chon
Gia ca cac mit hang luu niém da dang, phu hop nhu cau du| GCDV5
% khéach
VI | QPLC diém dén du lich thap Po Sah Inu QPLC
36 | Pay la diém dén 1y twong vai nhiéu myc dich QPLCI
37 | Tai s€ chon thap P6 Sah Inu trong cac dip du lich QbLC2
38 | T6i s& gidi thidu cho ban bé, ngudi than vé diém dén QPLC3
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(1) Vi tri dja ly: Dia hinh, dia mao; diém du lich gan trung tdm thuan tién nhu
da dang cac phuong tién dén, di chuyén trong khu vuc dé dang, an toan va nhanh
chéng. .. thuong sé thu hat duoc nhiéu du khach dén hon.

(2) Méi trwong, canh quan bao gom khi hau, thoi tiét, canh quan...1a nhiing
gi c6 gia tri thu hat du khéach, anh huong d¢én QDLC diém dén cho chuyén di cua ho.

(3) Co sé vit chat kjj thudt du lich bao gém co so ha tang, co so vat chat ki
thuat hay hoat dong ngoai khoéa, vui choi giai tri, sinh hoat cong dong hay cong trinh
trung tdm thwong mai, khu mua sam, san golf, buu dién, ngan hang, bénh vién... 1a
yéu t6 bd sung caa san pham, dich vu.

(4) Piém dén an toan, than thign cac diéu kién an toan, an ninh duoc bao
dam; thai do lich su, mén khach cua cu dan ban dia; khdng cd tinh trang ép gia, ép
khach va tinh trang an xin, ban hang rong tai diém du lich duoc kiém soét, khac phuc
va day 10i, nham tra lai moi trudng du lich van hoa, van minh.

(5) Truyén théng diém dén |a céc hoat dong gii thiéu cac diém dén, san pham,
dich vy thdng qua nhiéu hinh thizc khac nhau 1am tét vai tro tu van gidp du khach giai
quyét duoc van dé dang dit ra 1a di dau, nén chon str dung san pham, dich vu nao. ..

(6) Truyén théng vin hod, nghé thudt dugc biét 1a truyén thong van hod gom
van hoa vat thé va phi vat thé. Trong nghién ctu nay 1a vin hoa dan toc Chim voi
nhiéu loai hinh nghé thuat doc dao, cung hé thdng kién trac dén thap co kinh hién con
lwa giit kha tron ven. Tuy da trdi qua nhiéu bién dong cua thoi gian nhung van gitr
duoc gid tri van hoa, nghé thuat 1am hap dan du khach.

(7) Gia cac dich vu hep Iy Bao gom gia dich vu luu tr va (hoic) an udng tai

diém dén, cung cap da dang va gan nhu toan dién nhu cau cho mét chuyén di co ban.
3.4 Thiét ké nghién ctru dinh lwong
3.4.1 Thu thap dir li¢u nghién ciru dinh lwgng

Phuong phéap nghién ctru dinh luong dugc tién hanh thong qua phong van truc
tiép truc tiép DKND dang du lich tai thap P6 Sah Inw, nhan vién mot sé cong ty li
hanh va Ban Quan ly di tich thap P6 Sah Inu.

Muc tiéu ctia khao sat 1a thu thap cac thong tin hinh thanh dit liéu so cap dé
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tién hanh phén tich, danh gia. Cac thong tin dit liéu so cap nay rat quan trong trong
qua trinh nghién ctru. Chinh vi thé ma qua trinh thu thap dit liéu cong tac vién phong
van (tac gia) da giai thich rat chi tiét, cin k& cho d6i twong tham gia khéo sat ldy y
kién nham gitp ho hiéu rd ¥ nghia cua timg yéu to dé tra 11 dung thyc té theo yéu
cAu cAu hoi dit ra. Sau khi hoan thanh phong vAn, tac gia tp hop ra soat tat ca cac
bang cau hoi da khao sat dé xtr 1y nhitng ciu héi dap vién chua tra 101 hodc tra 1oi
chua ddy du sé tién hanh phong van b sung.

Sau khi hoan chinh diéu tra, tién hanh lam sach dit liéu. Nhiing bang cau hoi
khong day du thong tin, khong dat yéu cau sé& b loai bo dé két qua phan tich dam bao
yéu cau. Sau khi nhap liéu, sir dung bang tan sé dé phat hién nhiing 6 trong hoic
nhing gia tri tra 101 khong ndm trong thang do, khi d6 can kiém tra lai bang cau hoi
va ma hoa dir liéu lai (c6 thé loai bo phiéu nay hodc nhép liéu lai cho chinh xé4c). Tong
sO phiéu phat ra 14 307 phiéu; s6 phiéu thu vé: 307; trong d6 c6 19 phiéu khong hop 18
(bo s6t thong tin), do d6, s6 phiéu hop 16 1a 288 phiéu (dat ty 16 94%) duoc dua vao ma
hoa dir liéu.

Bang 3.2. Tinh hinh thu thap dir ligu nghién ctu dinh lweng

MO ta S6 lwong (bang) Ty 18 (%)
S6 bang cau hoi phét ra 307
S6 bang cau hoi thu vé 307 100
Trong | S6 bang cau hoi hop 18 288 94
d6 | Sb bang cau hoi khdng hop 1¢ 19 6

3.4.2 Pic diém ciaa mau nghién ciu
3.4.2.1 Mdu dwa trén gidi tinh

Bang 3.3. Thong ké miu vé dic diém gigi tinh

Gigi tinh S6 lwong (ngudi) Ty 18 (%)
Nit 157 54,5
Nam 131 45,5
Téng 288 100

Nguon: Phan tich diz liéu — Phuy luc sé IV
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Nhén xét: Theo bang théng ké mau vé dic diém gigi tinh thi ty Ié gi6i tinh

trong mau nghién ctu gom 54,5 % la nix (157 nix) va 45,5 % la nam (131 nam).
3.4.2.2 Mdu dwa trén nhom tuéi

Bang 3.4. Thong ké mau vé dic diém nhom tudi

Nh6m tudi (tudi) S6 lwong (ngudi) Ty 1€ (%)
22 — 30 52 18.1
30 - 40 67 23.2
40 - 50 92 31.9
50 — 60 42 14.6
Tir 60 tro 1én 35 12.2
Tong 288 100

Nguon: Phan tich diz liéu — Phy luc sé IV

Nhan xét: Theo bang théng ké miu vé dic diém nhom tudi cho thay ty Ié
nhom tudi trong mau nghién ciru o ty Ié cao nhat 1a nhom tir 40 -50 tudi (31,9%),
tiép theo 1a 30 -40 (chiém 23,2%) nhom tudi di du lich thap nhat 12 60 tudi tré 18n
(chiém 12,2%).

3.5 Céc loai so liéu thu thap

Nghién ctru nay sir dung nhiéu ngudn di lidu, gom:

Dir liéu thet cdp: Cac sé lidu bao céo cia UBND tinh Binh Thuén; Bao céo cua
Ban Quan ly di tich thap P& Sah Inu; S& Vin hoa thé thao va Du lich, Cuc thong ké
tinh Binh Thuan. S liéu trén céac tap chi, hoi thao khoa hoc trong va ngoai nudc.

Dit liéu so cap: Diéu tra khao sat, thu thap tir cac chuyén gia, cac nha quan ly
vé du lich va DKND dén thap P6 Sah Inu - Binh Thuan.

3.6 Phwong phap phan tich dir liéu
3.6.1 Nghién ciru dinh tinh

Bang phuong phép nghién ctru tai ban, tac gia tién hanh nghién ctru céc tai liéu
c6 lién quan dén dén QDLC diém dén du lich cia du khach 1am co s¢ khoa hoc cho

viéc xdy dung va thiét 1ap mé hinh nghién ctru cac yéu t6 tac dong dén QDLC diém
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dén du lich thap Pd Sah Inu cia DKND. Viéc nghién ciru tai liéu 13 nhim tim hiéu
nhirng nghién ctru cia cic tac gia trong va ngodi nude trude d6 co lién quan dén nodi
dung cua dé tai. Ngoai ra, viéc tong hop tai liéu nhitng nghién ctu trude 1 van dé
quan trong cua qué trinh nghién ctru, qua d6 dinh hudng cho tac gia thyc hién dé tai
nghién ctru dam bao co s& khoa hoc va tranh tring 1dp voi cac nghién ctru trude. Thong
qua lugc khao, nghién ctru cac tai liéu, tac Pé 4n c6 duoc cac co s& khoa hoc trong viéc
tim ra nhitng yéu t, nhitng thudc tinh co lién quan dén d& tai nghién ctru, va tién hanh

phong van chuyén gia va thao luan nhom.

Sau d6 tién hanh trao ddi, phong van chuyén gia, trao doi, diéu tra voi 30
chuyén gia vé linh vuc nghién ciru, gém lanh dao cac Ban HDND tinh (lién quan dén
linh vue van hoa - X8 hoi, dan toc); 1anh dao va nhan vién dang lam viéc tai Bao tang
tinh Binh Thuan, Ban quan ly Di tich Thap P6 Sah Inu; dai dién 1anh dao S¢, lanh
dao va chuyén vién cac phong nghiép vu, don vi sy nghiép cong lap thugc S6 Van
hoa Thé thao va du lich Binh Thuan. Pay 1 budc quan trong trong qué trinh xay dyng
va thiét ké bang cau héi trude khi tién hanh nghién ciru dinh luong. Myc dich cua
viéc phong van cac chuyén gia 1a nham thu thap y kién ctia ho vé cac yéu té tac dong
dén QPLC diém dén du lich thap P6 Sah Inu cia DKND. Pong thoi, viéc phong van
chuyén gia ciing 12 dé kham pha va diéu chinh noi dung céac yéu t6, cac thudc tinh cia
dé tai nghién ciru. Sau khi phong van chuyén gia, tac gia thiét 1ap bang cau hoi, va

tién hanh khao sat cac d6i twong nghién ctru dé kiém dinh mé hinh nghién cau.
3.6.2 Nghién ciru dinh lwgng

Thuc hién bang phuong phap phong van tryuc tiép can bo, cong chirc, vién chirc
nhan vién Ban Quan ly di tich th4p P6 Sah Inu; nhan vién mot sé doanh nghiép it
hanh tai thanh phd Phan Thiét va DKND dang di du lich tai diém dén du lich thap Po
Sah Inu. Tir d6 sang loc c&c bién quan sat, xac dinh c&c thanh phan ciing nhu gia tri,
do tin cay Cronbach’s Alpha va phan tich nhan t6 kham pha EFA, phan tich twong
quan hdi quy... st dung phan mém xi ly sé liéu théng ké SPSS 20.0. Céc két qua thu
thap duoc cho phép xac dinh va do ludong cac yéu td tac dong dén QPLC diém dén
du lich thap P6 Sah Inu cua DKND.
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* Muc dich cua viéc su dung phuong phap dinh lwong: Panh gia mac do chat
ché ctia thang do trong md hinh nghién ctu. Panh gia mirc d6 quan trong cua cac yéu
t6 tac dong dén QDLC diém dén. Kiém tra c6 su khac biét hay khong vé QPLC diém

dén gitra du khach nam va nit.
TIEU KET CHUONG 3

Chuong 3, tac gia dé an trinh bay phuwong phap nghién ctru duoc st dung dé
xay dung va danh gia thang do cac khai niém nghién ciu, kiém dinh mé hinh Iy

thuyét.

Phuong phap nghién ctru dugc thuc hién théng qua khao sat truc cac doi twong
1a 1anh dao, quan 1y nha nuéc vé du lich, cac chuyén gia va DKNPD dang di du lich
tai Thap P6 Sah Inu — Phan Thiét, Binh Thuan. Két qua xay dung thang do dé khao
sat 307 mau. Thang do chinh thirc gom ¢ 8 nhan té tac dong dén QPLC diém dén
du lich thap P6 Sah Inu cua DKND.

Chuong tiép theo sé trinh bay két qua nghién ctru bao gom mo ta thong tin veé
mau cua nghién ciru dinh lugng. Phuong phap phan tich dir liéu va két qua nghién
ctru bao gém danh gia thang do bang Cronbach’s Alpha, EFA, kiém dinh mé hinh
hdi quy tuyén tinh da bién.
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CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN

Trong Chuong 3 da trinh bay phuwong phap nghién ctru dugc sir dung dé xay
dung va danh gia cac thang do luong va cac khai niém nghién ctru. Chuong 4 s€ trinh
bay két qua (1) Thuc trang hoat dong tai diém dén du lich thap P6 Sah Inu, (2) Panh
gia thang do bang hé s6 tin cay Cronbach alpha, (3) Phan tich nhan t5 kham pha EFA,
(4) Phan tich hdi quy danh gia mtc d6 quan trong cia cac yéu td, (5) Kiém dinh

Levene...
4.1 Panh gia thang do

Thang do QPLC diém dén du lich thap P6 Sah Inur cia DKNPD bao gom 7 yéu
t6 doc 1ap d6 1a: (1) Truyén thdng vian hoa, nghé thuat, (2) Vi tri dia 1y diém dén, (3)
Co s& vat chat k§ thuat du lich, (4) M6i truong canh quan, (5) Truyén thong diém
dén, (6) Piém dén an toan, than thién, (7) Gia ca dich vu. Va mot thang do yéu té phu
thudc 1a QPLC diém dén du lich thap P6 Sah Inu.

Nghién ctru str dung thang do Likert, 12 loai thang do thuong dugc dung dé do
luong mot tap cac phat biéu ctia mot khai niém. S do cua khai niém 1a téng cac diém
clia ting phat biéu. Pay 1a thang do pho bién trong do ludng cac khai niém nghién
ctru trong nganh quan tri kinh doanh. V& mit 1y thuyét, thang do Likert 14 thang do
thr tu va do luong muc d6 dong ¥ cua d6i twong nghién ciru. Nghia 13 bién thién cac
tra 101 tir hoan toan phan d6i dén hoan toan dong y. Trong dé tai nghién ctru nay, tac
gia chon thang do Likert c6 5 mirc d6 dé don gian va dé hiéu hon ddi véi DKND.
Thang do duoc quy udc tir 1: “Hoan toan khéng dong y” dén 5: “Hoan toan dong
y”. Thang do nay duogc tac gid, cac chuyén gia la lanh dao, quan 1y du lich Binh
Thuan; giang vién giang day tai Truong Dai hoc da thao luan, danh gia so bd dinh
tinh dé khang dinh y nghia thuat ngit va ndi dung thang do. Két qua cho thiy céc ciu
hoi dam bao rd rang, thanh vién tham gia thao luan déu hiéu duoc ndi dung va y nghia
cua timg cdu hoi cua thang do. Vi vdy, tac gia dé an sir dung hé thdng thang do nay
trong nghién ctru dinh lugng dé tiép tuc danh gia théng qua hai chi tiéu chinh 1a danh

gia hé sd tin cay Cronbach’s Alpha va phan tich nhan t6 kham pha EFA.
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Kiém dinh d6 tin cdy cua thang do thong qua hé sé Cronbach’s Alpha nhim
loai trir cac bién c6 hé sb trong quan bién tong nho hon 0,3. Tiéu chuan chon thang
do khi né ¢6 d6 tin cay Cronbach’s Alpha > 0,7. Thang do c¢6 do tin cay Cronbach’s
Alpha > 0,6 cling dugc chon khi né dugc st dung lan dau [Nunnally & Burnstein
(1994)]. V¢ 1y thuyét, Cronbach’s Alpha cang cao cang tét (thang do cang c6 dd tin
cdy). Cronbach’s Alpha cta cac thang do thanh phan dugc trinh bay trong cac bang
dudi day.

4.1.1 Cronbach’s Alpha ciia thang do yéu té Truyén thdng viin ho4, nghé thuat

Bang 4.1. Cronbach’s Alpha ciia thang do yéu té6 Truyén thong vin hoa

nghé thuat

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's Alpha if
Item Deleted if Item Deleted Total Item Deleted
Correlation
VHNT1 15.53 9.398 .663 .895
VHNT2 15.57 9.860 712 .881
VHNT3 15.46 9.224 824 .856
VHNT4 15.38 9.810 .700 .883
VHNTS5 15.48 9.256 .842 .853

Nguon: Phan tich diz liéu — phu luc so 1V

Bang 4.1 cho thiy, thang do yéu t6 Truyén thng vin hoa, nghé thuat duoc do
ludng qua 5 bién quan sat. Két qua phan tich do tin cdy Cronbach’s Alpha cta thang
do 1an 113 0,874 > 0,7. Pong thoi, ca 5 bién quan sat déu c6 tuong quan bién tong >

0,3. Nhu vay, thang do nay dam bao d¢ tin cay.
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Item-Total Statistics

4.1.2 Cronbach’s Alpha ciia thang do yéu t6 Vi tri dia Iy diém dén
Bang 4.2. Cronbach’s Alpha ciia thang do yéu t6 vi tri dia Iy diém dén

Scale Mean | Scale Variance | Corrected Item- | Cronbach's Alpha if Item
if Item if Item Deleted | Total Correlation Deleted
Deleted
VTBL1 15.51 10.789 676 912
VTBL2 15.54 10.290 876 874
VTBL3 15.54 10.991 .659 910
VTDbL4 15.56 10.349 .860 877
VTBL5 15.55 10.462 .848 .880

Nguon: Phan tich di liéu — phu luc so 1V

Bang 4.2 cho thay, thang do yéu t6 vi tri dia Iy c6 5 bién quan sat. Két qua

phan tich hé sb tin cdy Cronbach’s Alpha cua thang do 1an 1 12 0,891 > 0,7. Pong

thoi, ca 5 bién quan sat déu co twong quan bién tong > 0,3 dam bao do tin cay.

4.1.3 Cronbach’s Alpha ciia thang do yéu t0 co sé' vt chat ki thuat du lich

Bang 4.3. Cronbach’s Alpha ciia thang do yéu t6 co sé vat chat ky thuat du lich

Item-Total Statistics

Scale Mean | Scale Variance if Corrected Cronbach's
if Item Item Deleted Item-Total Alpha if Item
Deleted Correlation Deleted

CSvC1 14.87 8.907 .604 .598
CSvC2 14.84 8.969 512 .639
ICSVC3 14.86 11.854 511 701
CSVC4 14.80 8.446 .632 582
[CSVC5 14.91 10.952 581 .691

Nguon: Phan tich diz ligu — phu luc so IV

Bang 4.3 cho thay, thang do nhan t6 Co s vat chat ky thuat du lich c6 5 bién

quan sat. Hé s tin ciy Cronbach’s Alpha ctia thang do 12 0,640 > 0,6. Thang do niy

cling duogc chon vi st dung lan dau. Pong thoi, ca 5 bién quan sat déu co6 twong quan

bién tong > 0,3 dat do tin ciy can thiét.
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4.1.4 Cronbach’s Alpha ciia thang do yéu té6 Méi trwong canh quan

Biang 4.4. Cronbach’s Alpha ciia thang do nhan t6 Méi trudng canh quan

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted | if Item Deleted | Total Correlation | Alpha if Item
Deleted

MTCQ1 15.25 6.342 597 756
MTCQ2 15.36 6.343 .550 770
MTCQ3 15.31 6.033 .652 738
MTCQ4 15.47 6.271 516 .783
MTCQ5 15.45 6.147 .596 756

Nguon: Phan tich dz lidu — phu luc sé 1V

Béng 4.4 cho thiy, thang do yéu tb Mbi truong canh quan c6 5 bién quan sat. Hé

s tin cay Cronbach’s Alpha cta thang do 1an 1 13 0,760 > 0,7. Dong thoi, ca 5 bién quan

sat déu co twong quan bién tong > 0,3 cho thay thang nay ciling dam bao do tin cay.

4.1.5. Cronbach’s Alpha ciia thang do yéu t6 Truyén thong diém dén

Bang 4.5. Cronbach’s Alpha ciia thang do yéu t6 Truyén théng diém dén

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item- [ Cronbach's Alpha if
Item Deleted |if Item Deleted | Total Item Deleted
Correlation
TTbbl 13.97 7.791 662 .854
TTbb2 13.83 8.366 .669 .853
TTbDb3 14.16 7.639 .686 .848
TTbb4 14.23 7.303 762 .828
TTbb5 14.09 7.667 722 .839

Nguon: Phan tich diz liéu — phy luc so IV

Bang 4.5 cho thdy, thang do yéu t6 Truyén thong diém dén co6 5 bién quan sat.

Hé s tin cdy Cronbach’s Alpha cua thang do 1a 0,840 > 0,7. Pong thoi, ca 5 bién

quan sat déu co tuong quan bién tong > 0,3 cho thay thang do ndy dap tmg do tin cay.
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4.1.6. Cronbach’s Alpha ciia thang do yéu t6 Piém dén an toan
Bang 4.6. Cronbach’s Alpha ciia thang do yéu t6 Piém dén an toan

Item-Total Statistics

Scale Mean if | Scale Variance | Corrected Item-Total | Cronbach's Alpha

Item Deleted [if Item Deleted | Correlation if Item Deleted
DDATI1 14.38 6.308 470 676
DDAT?2 14.34 6.399 AT7 521
DDAT3 14.31 6.092 414 .690
DDAT4 14.34 7.039 437 595
DDAT5 14.32 6.738 465 584

, Nguon: Phan tich diz ligu — phu luc s6 IV ,
Béng 4.6 cho thay, thang do y€u t0 Diém dén an toan 5 bién quan sat. Két qua

phan tich hé s6 tin cay Cronbach’s Alpha cta thang do 1an 113 0,610 > 0,6. Thang do
nay ciing dugc chon vi sir dung 1an dau. Pong thoi, ca 5 bién quan sat déu c6 tuong
quan bién tong > 0,3 ciing dap tmg do tin cay.
4.1.7. Cronbach’s Alpha ciia thang do yéu t6 Gia ca dich vu
Bang 4.7. Cronbach’s Alpha ciia thang do yéu t6 gia ca dich vu

Item-Total Statistics

Scale Mean if Item|Scale Variance if|Corrected Cronbach's
Deleted Item Deleted Item-Total Alpha if Item
Correlation | Deleted
GCDV1 14.48 5.804 .603 587
GCDV?2 14.49 5.987 535 .618
GCDV3 14.43 6.510 473 .646
GCDV4 14.51 5.754 614 582
GCDV5 14.48 7.926 512 .700

Nguén: Phan tich dir liéu — phu luc 56 IV
Bang 4.7 cho thay, thang do yéu t6 Gia ca dich vu ¢6 5 bién quan sat. Hé s6
tin cay Cronbach’s Alpha cta thang do 14n 1 14 0,620 > 0,6. Thang do nay ciing duoc
chon vi sir dung 1an dau. Pong thoi, ca 5 bién quan sat déu c6 tuong quan bién tong

> 0,3 dap tmg do tin cdy.
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4.1.8. Cronbach’s Alpha cia thang do yéu t6 phu thugc QPLC diém dén

du lich thap Po6 Sah Inw cia DKND

Bang 4.8. Cronbach’s Alpha ciia thang do nhén t6 phu thudc

Scale Mean if|Scale Variance if|Corrected Item-|Cronbach's
Item Deleted Item Deleted Total Correlation | Alpha if Item
Deleted
QbLC1 7.35 2.727 .696 .666
|ObLC2 7.36 2.395 .689 .661
|QDLC3 7.21 2.767 539 724

Nguon: Phan tich diz liéu — phu luc so IV
Bang 4.8 cho thay, thang do yéu t6 phu thudc c¢6 3 bién quan sat. Két qua phan
tich hé sb tin cdy Cronbach’s Alpha cta thang do 1an 1 13 0,680 > 0,6. Pong thoi, ca
3 bién quan sat déu co6 twong quan bién tong > 0,3. Do vdy, thang do yéu t6 nay ciing
dam bao d¢ tin cay.

KET LUAN

Sau khi do ludng d6 tin cdy cua cac nhan té thong qua hé s6 Cronbach’s Alpha,
két qua danh gia thang do ctia 07 yéu t6 doc 1ap vai 35 bién quan sat va mot yéu to

phu thudc 03 bién quan sat dam bao do tin cdy dé phan tich tiép theo.

4.2. Phan tich nhan té6 kham phéa (EFA)

Phuong phéap phén tich nhan t6 kham pha (EFA) dugc sir dung dé thu nho va
tom tit dir liéu. Trong nghién ctru ndy, phuong phap EFA dya vao mdi trong quan
gifta cac bién v6i nhau dé rat gon thanh nhitng nhan t6 ¢6 nghia hon. Cu thé, khi dwa tat
ca céac bién thu thap dugc (38 bién) vao phén tich, cac bién co thé c6 lién hé véi nhau.
Khi do, chung s€ dugc gom thanh cac nhém bién c6 lién hé dé xem xét va trinh bay dudi

dang cac yéu t co ban anh hudng dén QPLC diém dén du lich thap P6 Sah Inu.

Bang phuong phap trich hé sb Principal component véi phép quay Varimax
tai diém dimg khi trich cac yéu t6 co Eigenvalue > 1. Thang do nao ¢ tong phuong

sai trich tir 50% tr& 1én 1a duoc chip nhin [Gerbing & Anderson (1988)].
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Céc bién co trong $6 (Factor loading) nhé hon 0,5 s& bi loai. Tai mdi khai niém
c¢6 chénh léch trong sb (Factor loading) 16n nhat va bét ky phai dat > 0,3 [Jabnoun &
AL-Tamini (2003)]. Trong phén tich nhén tb, yéu cau can thiét 1 hé s6 KMO (Kaiser
— Meyer — Olkin) phai c¢6 gia tri 16n (0,5 < KMO < 1), diéu nay thé hién phén tich
nhan 6 13 thich hop. Néu hé s6 KMO < 0,5 thi phén tich nhan t6 c6 kha ning khong
thich hop véi cac dit liéu. Theo Kaiser (1974), KMO > 0.9 1a rat tét; 0,9 > KMO >
0,8 1a tét; 0,8 > KMO > 0,7 1a dugc; 0,7 > KMO > 0,6 1a tam dugc, 0,6> KMO > 0,5
1a xdu va KMO < 0,5 1a khong thé chap nhan duoc [Hoang Trong va Chu Nguyén
Mong Ngoc (2008)]. Téc gia tién hanh phan tich nhan t6 kham pha (EFA) theo ting
bude. Lan dau thuc hién EFA, 38 bién di nhom lai thanh 8 nhan t4. Sau 6 lan thuc

hién phép quay, bay nhom chinh thirc dugc hinh thanh.
4.2.1 Phan tich nhan t6 kham pha (EFA) lan thi nhat

Khi phén tich nhén t6, nghién ciru dat ra 2 gia thuyét: Gia thuyét Ho: Cac bién
trong tong thé khong c6 twong quan véi nhau va Gia thuyét Hi: Cac bién trong tong
thé c6 twong quan véi nhau.

Bang 4.9. Hé s6 KMO va kiém dinh Barlett cac thanh phan lan thir nhat
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .836
Approx. Chi- 383
Square 7.142

Bartlett's Test of Sphericity
Df 595
Sig. .000

Nguon: Phan tich diz liéu — phy luc s6 IV
Két qua kiém dinh Barlett cho thay giita cac bién trong tong thé c6 mbi twong
quan véi nhau (sig = 0,00 < 0,05, bac bé Ho, nhan Hi). Pong thoi, hé s6 KMO = 0,836
> 0,5, ching to phan tich nhan t6 dé nhom céc bién lai véi nhau 14 thich hop va dir

liéu phu hop cho viéc phan tich nhan t6.
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Bang 4.10. Bang phwong sai trich 14n thi nhat

Component
0

VTDL2

763 215 127 .245 379 .189 123
VTbL4

762 171 .204 .384 181
VTDL5

745 210 106 234 424 .156 143
VTDL3

729 115 136 177 115
VHNT3 667 .204 131 .352 420
VHNTS5

659 .254 133 .388 382 147
VTDLI

654 146 191 207 275 122
VHNT?2

649 299 .260 251 105
VHNT4

612 .361 121 227 296 119
DPDbATI

578 211 255 286 .362
VHNT1

577 224 .316 361
GCDV1

555 143 120 469 248 218 124
CSVvC3

538 111 235 407 193
DPDAT3

500 312 168 219 411
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DDAT2

GCDV5

GCDV2

TTbb4

TTDD3

TTDbDS

TTbbl1

TTDD2

MTCQ3

MTCQ1

MTCQ5

MTCQ2

MTCQ4

CSVvC4

CSvC1

CsvC2

GCDV4

462

458

458

520

425

462

511

532

380

397

349

342

481

379

420

405

137

251

215

653

613

606

559

551

157

235

218

194

162

207

219

.280

223

700

642

583

557

501

341

198

.103

149

193

104

615

555

484

287

.352

100

173

154

123

282

168

56

230

147

193

198

408

242

.340

337

242

324

143

118

.257

189

152

238

342

172

143

.384

111

170

232

161

.281

.305

153

193

J21

101

.198

109

.140

261

302

.205




442 158 147 .508 274 418 220

bbAT4
101 183 662 .230 402 141 .187

DbDbATS
124 144 113 328 509 299 379 198 .238

GCDV3
323 212 209 .165 179 .385 113 390 379

Cc
SVC5 322 389 519 577

Nguon: Phan tich diz liéu — phu luc sé IV
Bang 4.10 cho thay, cac yéu t6 déu c6 gia tri Eigenvalues > 1. Phuong sai trich
la 68,13% > 50% la dat yéu cau. Vi phuong phap it trich Principal components va
phép quay Varimax, c6 8 yéu té duoc rut trich ra tir bién 38 quan sat (bang 4.10).
Diéu nay ching cho chiing ta thiy 8 yéu td rut trich ra thé hién dugc kha ning giai

thich duogc 68,13% su thay ddi cta bién phu thudc trong tong thé.

Nhu vay, thang do duogc chép nhan va dugc phan thanh 8 nhom. Céc bién cua
cac thanh phan thang do c6 trong sb (Factor loading) 16n hon 0,50. Tuy nhién, mot

s0 bién c¢o trong s0 nho nhat va hiéu s6 < 0,3 nén s€ bi loai ¢ l1an phan tich thir hai.

Tuong ty nhu vay, tac gia tién hanh phan tich EFA thém 4 lan nita, két qua
nhu sau: Loai 8 bién quan sat g@)m: VTDBL3, GCDV3, CSVC5, bbAT4, bBATS,
CSVC3, MTCQ4, GCDVs.
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4.2.2. Phan tich nhan té kham pha EFA lan cuéi (1an thit 6)

Sau khi loai xong cac bién nhu trén gém: VTDbL3, GCDV3, CSVC5, bbAT4,
DDbATS, CSVC3, MTCQ4, GCDV5 va phan tich lai EFA. Qua phan tich nhan td kham
pha EFA lan cubi (lan th&r 6), két qua nhu sau: Loai tiép VTPL3, CSVC3, CSVCS5,
MTCQ4, bbAT4, bDATS5, GCDV3, GCDV5.

Bang 4.11. Hé s6 KMO va kiém dinh Barlett cc thanh phan Ian cuéi
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .835
Approx. Chi-Square 3062.784
Bartlett's Test of Sphericity Df 353
Sig. .000

Nguon: Phan tich diz liéu — phu luc sé IV

Két qua kiém dinh Barlett cho thiy giita cac bién trong tong thé c6 mbi twong
quan véi nhau (sig = 0,00 < 0,05, bac bé Ho, nhan Hi). Pong thoi, hé s6 KMO = 0,835
> 0,5, chitng to phan tich nhan t6 dé nhém cac bién lai véi nhau 1a thich hop va di

liéu phu hop cho viéc phan tich nhan t6.

Bang 4.12. Bang phwong sai trich 1an cudi

Total Variance Explained

Com Initial Eigenvalues Extraction Sums of Squared
ponent Loadings
Total |%  of [Cumulative % |Total % of | Cumulative %
Varian Variance
ce
1] 2.141 | 71.381 71.381 2.132 72.381 72.381
2] .563 |[18.843 90.229
3] .291 | 9.779 100.000

Extraction Method: Principal Component Analysis. ’
Nguon: Phan tich di liéu — phu luc so IV

Bang 4.12 cho thay, cac nhan t6 déu c6 gia tri Eigenvalues > 1. Véi phuong

phép rat trich Principal components va phép quay Varimax, ¢6 7 yéu té duoc rut trich
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ra tir cac bién quan sat. Phuong sai trich 1a 72,38% > 50% la dat yéu cau. Diéu nay
ching cho chung ta thay 7 yéu t6 rit trich ra thé hién dugc kha ning giai thich duoc

72, 38% sy thay d6i cua bién phu thudc trong tong thé.
KET LUAN

Sau 6 lan thuc hién phuong phap rut trich Principal components va phép quay

Varimax, két qua cac nhém dugc gom 1an cudi nhu sau:
- Nhém 1 (Truyén théng vin hoa nghé thuat): c6 5 bién quan sat 1a VHNT1,
VHNT2, VHNT3, VHNT4, VHNT5
- Nhoém 2 (Vi tri dia ly): ¢6 3 bién 1a VTPL1, VTPL2, VTDL5
- Nhém 3 (Gia ca dich vuy): ¢6 3 bién quan sat 1a GCDV1, GCDV2, GCDV4.
- Nhom 4 (Piém dén an toan): c6 3 bién 1a PDAT1, DPDAT2, DPDATS.

- Nhém 5 (Co s vat chat ki thuat): ¢ 03 bién quan sat 1a CSVC1, CSVC2, CSVCA.
- Nhém 6 (Mai trudng canh quan): ¢ 3 bién quan sét la: MTCQ1, MTCQ2, MTCQS5.

- Nhém 7 (Truyén thong diém dén): c6 5 bién quan séat 1a TTPD1, TTPP2,
TTbD3, TTbb4, TTbbs.

4.2.3 Phan tich nhan té kham pha bién phu thugc
Bang 4.13. Hé s6 KMO va kiém dinh Barlett bién phu thugc

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .662
Approx. Chi-Square 201.166
Bartlett's Test of Sphericity df 3
Sig. .000

Ngusn: Phan tich dz liéu — phu luc sé 1V

Két qua kiém dinh Barlett cho thay giira cac bién trong tong thé c6 méi twong
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quan véi nhau (sig = 0.00 < 0.05, nén bac b HO, chap nhan H1). Hé s6 KMO = 0.662
> 0.5 ching to phan tich nhan té dé nhom céac bién lai véi nhau 14 thich hop va di
licu pht hop cho phan tich nhan to.
Bang 4.14. Phuwong sai trich bién phu thugc
Total Variance Explained

Compo Initial Eigenvalues Extraction Sums of Squared
nent Loadings

Total % of | Cumulative | Total |% of VVariance |Cumulative %
Variance |%

N

.565 18.842 | 90.127
3] .293 9.774 | 100.000

1] 2.142 71.384 | 71.384 2.142 71.384 71.384

Extraction Method: Principal Component Analysis.
Nguon: Phan tich diz liéu — phy luc s6 IV

Bang 4.14 cho thay, v6i phuong phap rat trich Principal componennts va phép
quay Varimax ¢ 01 nhan té duoc rut trich ra tir bién quan sat. Phuong sai trich 1a
90.127 > 50% la dat yéu cau.

4.2.4. Két luan phan tich nhan té6 kham pha mé hinh do lwong

Tir két qua phan tich EFA va Cronbach’s Anpha nhu trén, mé hinh nghién ciru
Iy thuyét chinh thirc van giit lai 8 yéu t6 nhu ban dau gém: (1) Truyén thong vin hoa,
nghé thuat (2) Vi tri dia Iy diém dén (3) Co s vat chat ky thuat du lich (4) Moi truong
canh quan (5) Truyén thong diém dén (6) Piém dén an toan, than thién (7) Gia ca
dich vu. Va mot thang do yéu t6 phu thudc 1a QPLC diém dén du lich thap P6 Sah

Inu.
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Moi truong

Co so vat carzllil%lan Tguyén thong
chat, k¥ thuat diém dén (HS)
du lich (H3)
o Diém dén an
Vi tri dia toan, than
ly (H2) thién (H6)
Truyén thong QIE{JYEEI?ST\IH Gia ca dich vu
van hoa, ngh¢ BIEM DEN (H7)
thuat (H1)

POSAHINU

Hinh 4.1. M6 hinh nghién ciu chinh thic

Céc gia thuyét cho mé hinh nghién ctru chinh thirc nhu sau:

Hilct: Truyén théng vin hoa, nghé thuat c6 tac dong cung chiéu dén QPLC
diém dén du lich P6 Sah Inu ctia DKND.

H2cT: Vi tri dia 1y ¢6 tac dong cung chiéu dén QPLC diém dén du lich P Sah
Inu cua DKND.

H3cr: Co so vat chat ki thuat du lich ¢ tic dong cung chiéu dén QPLC diém
dén du lich P6 Sah Inu ctia DKND.

H4cr: Mai truong canh quan c6 tac dong cung chiéu dén QPLC diém dén du
lich P6 Sah Inu cia DKND.

H5ct: Truyén thong diém dén c6 tac dong cung chiéu dén QPLC diém dén du
lich P6 Sah Inu cua DKND.

H6cT: Piém dén an toan, than thién co tic dong cung chiéu dén QPLC diém
dén du lich P6 Sah Inu cia DKND.

H7ct: Gia ca dich vu c6 tac dong cung chiéu dén QDLC diém dén du lich P6
Sah Inu caa DKND.

61



4.3 Phan tich mé hinh hdi quy tuyén tinh da bién

4.3.1 Phan tich mo hinh lan 1
4.3.1.1 M0 hinh

Phuong trinh hoi quy tuyén tinh biéu dién méi quan hé giita 7 yéu tb tac dong
(bién doc 1ap) va QPLC diém dén du lich P6 Sah Inu caia DKND (bién phu thudc) c6
dang nhu sau:

Y =ag+ arXs + axXo + azXs + asXs+ asXs+ asXe+ arX7+ €

Nghién ciru thyc hién chay hoi quy tuyén tinh da bién v6i phuong phap dua
vao mot lugt (phuwong phap Enter), trong do:

Y: QPLC diém dén du lich P6 Sah Inu ctia DKND (bién phu thudc).

% ao: Hang sé tu do.

RS a1, az, as, as, as, as, a7: L& cac hé sb hoi quy duogc sir dung tir cac hé sd
quy ude lugng dugc.

X1, X2, X3, Xa, X5, Xs, X7 13 cac bién doc 1ap theo thir ty sau: (1) Truyén théng
vian hoa, nghé thuat (2) Vi tri dia 1y diém dén (3) Co so vat chat k¥ thuat du lich (4)
Moi trudng canh quan (5) Truyén théng diém dén (6) Piém dén an toan, than thién
(7) Gia ca dich vu.

< e:Saisd

Thang do yéu té phu thugc 1a QDPLC diém dén du lich thap P Sah Inu = ag
+ ar* Truyén tho”'ng van hod nghé thuat + ax* Vi tri dia ly diém dén + az* co s vt
chat ki thudt du lich + as* M6i trirong canh quan + as* Truyén thong diém dén+ as*
Piém dén an toan, than thién + a7* Gia ca dich vu.

4.3.1.2 Kiém tra mizc dg pht hep mo hinh héi quy tuyén tinh da bién

a. Kiém tra cac gia dinh mo hinh hdi quy

Kiém tra cac gia dinh sau:

- Phuong sai cua sai s6 (phan du) khong doi.
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- C4c phan du c6 phan phbi chuan.
- Khéng c¢6 méi twong quan giira cac bién doc lap.

Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008), néu cac gia dinh nay

bi vi pham thi cac udc lugng khong dang tin cay nira

% Kiém dinh gia dinh phwong sai cia sai s6 (phan dw) khong doi

Dé kiém dinh gia dinh phuong sai cua sai s6 (phan du) khong doi, ta st dung
d6 thi phan tan ctia phan du da duoc chuan hoa (Standardized Residual) va gia trj du
bao da dugc chuan hoa (Standardized predicted value).

Hinh 4.2. P6 thi phan tan giira gia tri du doan va phan dw tir hdi qui

Scatterplot
Dependent Variable: abLC
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Regression Standardized Predicted Value

Nguon: Phan tich diz liéu — phy luc s6 IV
Hinh 4.1 trén cho thdy cc phan du phan tan ngéu nhién quanh tryc 0 (1 quanh
gi4 tri trung binh cta phan du) trong mot pham vi khong d6i. Diéu ndy c6 nghia la

phuong sai ciia phan du khong doi.

+ Kiém tra gia dinh cac phan du c6 phan phoi chuan

63



Phén du c6 thé khong tuan theo phan phdi chuan vi nhitng 1y do nhu str dung

sai mo hinh, phuong sai khong phai 14 hiang s6, s6 luong cac phan du khong du nhiéu

4
A

dé phan tich theo Hoang Trong va Chu Nguyén Mong Ngoc(2008). Biéu db tan sb
(Histogram, Q-Q plot, P-P plot) ctia cac phan du (d3 dugc chuan hoa) duoc st dung

dé kiém tra gia dinh nay.

Hinh 4.3. D6 thi P-P Plot ciia phan dw - di chuin hoa

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable:
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Nguon: Phan tich diz liéu — phu luc so IV
Histogram
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Hinh 4.4. P6 thi Histogram ciia phan dw — di chuan hoa

Nguon: Phan tich diz lidu — phy luc s IV

Két qua tir do thi tan sé Histogram cuia phan du cho thdy, phan phdi ctia phan

du x4p xi chuan (trung binh Mean 1éch véi 0 vi s6 quan sat kha 16n, d6 1éch chuén

Std. Dev = 0,96). Diéu nay co nghia la gia thuyét phan phdi chuén cta phan du khong

bi vi pham.

Két qua tir biéu dd tan s P-P plot cho thiy cac diém phén tan xung quanh dugc ky

vong. Ciing cho thay gia dinh phan phdi chuan ctia phan du khong bi vi pham.

Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008), Kiém dinh Durbin

Watson = 1,826 trong khoang [1 < D < 3] nén khong c6 hién tugng twong quan cua

cac phan du.

** Ma tran twong quan

Bang 4.15. Ma tran twong quan giira bién phu thugc va cac bién doc 1ap

Correlations
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HNT TBL SVC TCQ Tbb PAT CDhV bLC
Pearson Correlation
563" 401" 289™ 305" 318" 247" 649"
VHNT Sig. (2-tailed)
000 000 000 000 000 000 000
N
98 98 98 98 98 98 98 98
Pearson Correlation
563" 528" 325" 3757 425" 380" 659™
VTBL Sig. (2-tailed)
000 000 000 000 000 000 000
N
98 98 98 98 98 98 98 98
CSsvC Pearson Correlation
401" 528" 291" 350" 258™ 212" 535"




MTCQ

TTbD

DbAT

GCDV

QbLC

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

000

98

289"
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98

305"

000

98
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000

98
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000
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000
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000
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000

98
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000

98

98
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258"

000

98
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003
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000
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Nguon: Phan tich di ligu — phu luc sé IV
Bang ma trdn twong quan cho thiy hé sb twong quan giira cac bién doc lap

VHNT, véi bién phu thuéc QPLC kha cao va twong quan cing chiéu.

Hé sb tuong quan cua bién phu thude voi tung bién doc 1ap dao dong tur 0,280
dén 0,683 (mirc twong quan trung binh dén twong quan kha manh). Trén thuc té, véi
mirc y nghia 1%, gia thuyét hé s6 tuong quan ctia tong thé bang 0 bi bac bo. Diéu nay
c6 nghia 13 trong tong thé, ton tai mdi twong quan tuyén tinh giita bién phu thudc
QDPLC véi cac bién doc 1ap VHNT, VIDPL, GCDV, PPAT, CSVC, TTPD, MTCQ.
Xét moi tuong quan gilra cac bién doc 1ap, hé s6 dao dong tur 0,003 dén 0,556 nén
trong tong thé véi mirc y nghia 1%, ton tai mbi twong quan yéu dén trung binh gitra
cac bién doc 1ap. Van dé nay s& duoc xem xét ky ludng vai tro cua cac bién doc 1ap

trong mé hinh hoi quy tuyén tinh da bién.
b. Kiém dinh mire d§ phl hep ciia mé hinh

Bang 4.16. Panh gia mic dd phd hep ciia mé hinh hai quy tuyén tinh da bién

THONG SO MO HINH

Théng ké thay doi
) . | Hé s R? f ok Hé sb
Hess | Hesd Sal so aac| BAC
M0 hinh _hieu | chudncua |HeséR?| Hess |—°C Hésd | Durbin-
R R? i . : tw | tv o
chinh | w6cluong | sau khi e Sig. F sau| Watson
] F khi doi do 1 i
doi do 2 | khi doi
0,8102 0,651 | 0,631 0,46152 0,645 51,591 190 0,000 0,819

Bién doc 1ap: VHNT, VTDL, GCDV, PPAT, VIPL, TTPD, MTCQ

Bién phu thudc: QPLC

Nguon: Phan tich dz ligu — phy luc IV
Bang 4.16 cho thay, gia tri hé sb trong quan 14 0,819 > 0,5. Do vdy, diy 1a mo
hinh thich hop dé sir dung danh gid méi quan hé giira bién phu thudc va cac bién doc
1ap. Ngoai ra, gia tri hé sé R? 12 0,651 nghia 13 mé hinh hdi quy tuyén tinh di xay
dung phu hop vai dir liéu 65,1%. No6i cach khac, 65,1% QDLC cua DKND la do mé
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hinh hdi quy giai thich. Cac phan con lai 1a do sai s6 va cac yéu t6 khac.

Bang 4.17. Phan tich phwong sai ANOVA

ANOVAD
M0 hinh | Tong binh phuong Bac tu do Trunl?hgmgbmh £ Sig.
Hoi quy 76,940 7 10,991 | 52,591 |0,000
Phan du 40,477 190 0,213
Tong 117,417 197

a Bién doc lap: (Hing s6) VHNT, VTDL, GCDV, BPAT, CSVC, TTPD,
MTCQ

b Bién phu thuoc: QBLC

Nguon: Phan tich di liéu — phu luc IV
Kiém dinh F sir dung trong bang phan tich phuong sai ANOVA? 1a phép kiém
dinh gia thuyét vé do phu hop ciia mé hinh hoi quy tuyén tinh tong thé. Diéu nay cho
chung ta biét bién phu thudc c6 twong quan tuyén tinh véi toan bo bién doc 1ap hay

khéng.
Dit gia thuyét Ho 1a: ap= a1 =ax=az=as = as= ag= a7 = 0.

Tu bang 4.18 phan tich phuong sai ANOVA, gia tri F=52,591 ¢6 sig.< 0,05 do
d6 ta bac bo HO. Piéu nay c6 y nghia 1a cac bién doc 1ap trong md hinh c6 twong quan
tuyén tinh v&i bién phu thudc, tuc 1a su két hop cua cac bién doc 1ap c6 thé gidi thich

duoc su thay doi cua bién phu thudc.

Bing 4.18. Cac thong s6 thong ké trong mé hinh hoi quy bing phwong phap Enter

Hé so .
. . 2 Thong ké da cong
Hé so chwa chuan hoa chuan i
. . tuyen
Mo hinh hoa t Sig.
Sai so H¢ so Hé
B ; Beta i
chuan Tolerance | so VIF
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(Hang sb) | -1,160 0,298 -3,899 | .000

VHNT 0,329 0,054 0,315 | 6,144 | 0,000 | 0,650 1,539
VTBL 0,194 0,058 0,209 | 3,347 | 0,001| 0,418 2,009
CsVC 0,166 0,053 0,167 | 3,129 | 0,002 | 0,674 1,483
MTCQ 0,115 0,059 0,093 | 1,944 | 0,003| 0,839 1,192
TTPD 0,126 0,054 0,117 | 2,341 | 0,000 | 0,797 1,255
DDAT 0,282 0,064 0,232 | 4,423 | 0,000| 0,722 1,385
GCDV 0,077 0,062 0,063 | 1,221 | 0,004 | 0,756 1,322

a. Bién phu thuoc: QPLC
Khi Xét tstat VA to2 clia cac bién dé do do tin cdy thi cac bién doc lap VHNT,

VTDL, CSVC, MTCQ, TTPD, PPAT, GCDV déu dat yéu cau do tsat > tass, 191) =
1,80 (nho nhét 1a 1,221) va cac gia tri mic ¥ nghia déu thé hién do tin cay khé cao
Sig. <0,05. Ngoai ra, hé sd VIF cua cac hé so Beta déu nho hon 10 (16n nhét 1a 2,009)
va hé sd Tolerance déu > 0,5 (nho nhét 1a 0,418) cho théy khong c6 hién tugng da
cong tuyén xay ra, theo Hoang Trong va Chu Nguyén Mong Ngoc (2008).

c. Pdnh gid mire d quan trong cia cac yéu té tac dong dén QPLC diém dén
du lich thap Pé Sah Inw ciia DKND

Can ctr vao Bang 4.19, tir thdng sb thdng ké trong mé hinh héi quy, phuong
trinh hoi quy tuyén tinh da bién cua cac yéu t6 QPLC diém dén P6 Sah Inu cua
DKND nhu sau:

Y = 0,315*X1 + 0,063*X> + 0,232*X3 + 0,117*Xs + 0,209*Xs + 0,167*Xs +
0,93*X7. Hay QPLC diém dén Pd Sah Inu cia DKNPD = 0,315*(Truyén thong vin
ho4, nghé thuat) + 0,063*(Gia ca dich vu) + 0,232*(Piém dén an toan) +
0,117*(Truyén théng diém dén) + 0,209*(Vi tri dia ly) + 0,167*(Co sé vat chat
ky thuat du lich) + 0,093*(M6i trwong canh quan).

Ca 7 yéu tb doc lap trong mé hinh nghién ctru chinh thirc déu c6 tac dong cling
chiéu (+) d&én QPLC diém dén thap Po6 Sah Inu cia DKND. Nghia 1a, khi Truyén
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thdng vin hoa, nghé thuat, Vi tri dia Iy diém dén, Co s6 vat chat ky thuat du lich, M6i
truong canh quan, Truyén thong diém dén, Piém dén an toan, than thién, Gia ca dich
vu cang dugc cai thién, nang cao thi DKND cang lya chon nhiéu hon dén véi thap P
Sah Inu. Nhw vdy, gid thuyét Hlcr, H2ct, H3cr, Hécr, H5cr, Hbcr, H7ct cho mo

hinh nghién cizu ly thuyét chinh thize dwoc chdp nhan.

Bang 4.19. Vi tri mirc dd quan trong cia cac nhan té theo mirc d§ giam dan

Bién Nhan té Gia tri tuyét doi %
X1 Truyén théng van hoa nghé thuat 0,315 20,78
X3 Diém dén an toan, than thién 0,232 16,74
X5 Vi tri dia 1y diém dén 0,209 16,61
X6 Co s vat chat ky thuat du lich 0,167 14,35
X4 | Truyén thong diém dén 0,117 12,98
X7 Maoi truong canh quan 0,093 10,30
X2 Gié ca dich vu 0,063 8,23

Tong sé 1,196 100

(Nguaon phan tich dz liéu - Phy luc 1V)
4.4 Két qua danh gia cia DKND vé cac bién quan sat
4.4.1 Két qua thong ké cam nhan vé tirng yéu té cia DKND

Bang 4.20. Két qua mic dd danh gia vé tirng yéu té caa du khéch

Tén nhan th Diérrl trung | Do Iéxch Mtke 49 cam
binh chuan nhan
VHNT: Truyén théng van hoa nghé thuat 3,8850 [0,7205 1
DDAT: Diém dén an toan 3,7479 (0,6194 2
VTBL: Vi tri dia ly 3,6461 0,6184 3
CSVC: Co s& vat chat ky thuat du lich 3,6230 0,7374 4
TTPD: Truyén thong diém dén 3,5972 0,5036 5
MTCQ: Mai truong canh quan 3,4953 (0,6842 6
GCDV: Gia ca dich vu 3,4651 |0,7468 7

Nguon: Phan tich dir liéu cua tac gia
Nhin chung, mic d6 danh gia vé céc yéu t6 nghién ciu vé QDLC cua DKND
& mirc kha cao, trong d6 cao nhat 1a yéu t& VHNT = 3,8850, cho thdy hau hét du
khach duoc khao sat kha quan tim dén Vian hoa nghé thuat Cham.
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4.4.2 Mirc d$ danh gia cia DKND vé truyén thong Vin hoa nghé thuat

Bang 4.21. Mikc d§ danh gia cia DKND vé truyén thong Vin hoa nghé thuat

Piém trung

Bien quan sat binh Mire do

VHNT1: Di tich mang ddm phong cach ngh¢ thuat ¢ Ché@ 3.832 Kha
VAHI\‘I:I'Z: Tho than Siva - vi than thiéng liéng nhat trong An 3783 Kha
do giao '
V!—INTAB: Nhém dén thap mang dam quan niém ton gido 3,890 Kha
Balamon :
VHTN4: Di tich c6 kinh nhat ciia Vuong quoc Chdmpa con Kha
lai cho dén ngay nay tai Viét Nam 3,970
VHNTS: La quan thé kién trac, nghé thuat dac sac Cham 3,872 Kha

Diém trung binh yéu té 3,867 Kha

Nguon: Phan tich diz liéu — phy luc IV

Yéu t6 truyén théng van hoa, nghé thut dimg vi tri thir nht trong bang danh

gia voi Mean = 3,867. Trong khi bang phan tich hoi quy cho thdy, nhan td nay tac

dong manh thtr nhat dén QDLC cia DKND. Cac bién quan sat ctia nhdm nay ¢ mirc

dd cam nhan dao dong tur 3,783 dén 3,970 va & muc kha. Trong do, bién quan sat

VHNT4 — Di tich ¢6 kinh nhat ctia Vuwong quéc Champa con lai cho dén ngay nay tai

Viét Nam c¢6 murc danh gia t6t nhat. Diéu nay 1a phu hop thyuc té nén nganh du lich

Binh Thuén can luu ¥ dic biét yéu td nay.

4.4.3 Mirc @9 danh gia cia DKND vé Piém dén an toan, than thién

Bang 4.22. Mikc d§ danh gia cia DKND vé Piém dén an toan, than thién

Bién quan sat Piém trung |[Mirc dd
binh
PDATL: Céc diéu kién vé an toan, an ninh duoc bao dam 3551 Kha
DDAT2: Khong c6 tinh trang in xin, 4n may tai diém dén 3583 Kha
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DPDATS3: Khong c¢6 tinh trang chdt chém, chéo kéo khach 3621 Kha
Diém trung binh yéu té 3,585 Kha

Nguon: Phan tich di liéu — phy luc |

\Y

Yéu t6 Diém dén an toan dung vi tri tht hai trong bang danh gid v6i Mean =

3,585. Bang phan tich hdi quy cho thay yéu t6 nay c6 tac dong manh thir hai dén QDLC

ciia DKND. Trong d6, bién quan sat DPDAT3 - Khong c6 tinh trang chit chém, chéo

kéo khach dugc danh gia tot dat 3,621. Diéu nay 1a phu hop thyuc té diém dén hién nay.

4.4.4 Mirc @9 danh gia cia DKND vé Vi tri dia Iy diém dén
Bang 4.23. Mire @9 danh gia cia DKND vé Vi tri dia Iy diém dén

Bién quan sat Piém trung binh Mirc d9
VTPLI1: Vi tri diém dén gan Trung tam 3,913 Kha
VTPL2: Du khach c6 nhiéu lya chon céch tiép can
IbLza bu e fua cho P 3,881 Kha
diém dén
VTPLS5: Vi tri di chuyén thuan loi 3,873 Kha
Diém trung binh yéu té 3,887 Kha

Nguon: Phan tich da liéu — phu luc IV

Yéu t6 Vi tri diém dén dting vi tri thir ba trong bang danh gia véi Mean =

3,887. Trong khi bang phan tich hdi quy cho thiy yéu té nay tac dong manh thi ba
dén QPLC diém dén du lich thap P6 Sah Inu cia DKND. Trong do, bién quan sat

VTBL1 - Vi tri diém dén gan trung tdm, c6 muac cam nhan cao nhat (mean=3,913)

cho thdy du khach quan tdm diém dén gan Trung tim thanh phd 16n dé c6 nhiéu tién

ich hon trong chuyén di, Pay 13 mot loi thé ma thap P6 Sah Inu can luu ¥ phat huy.

4.4.5 Mirc @9 danh gia cia DKND vé Co sé vat chat, ky thuat du lich

Bang 4.24. Mire @9 danh gia ciia du khach vé Co sé vat chat, ki thuat du lich

B ) Piém trung
Bién quan sat . Mire do
binh
CSVC1: Hé thdng giao thdng thuan loi, nhiéu loai hinh lya chon 3,701 Kha
CSVC2: Piém dén gan hé théng nha hanh, khéach san 3,735 Kha
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CSVC4: Piém dén c6 nhiéu khu mua siam, Trung tam 27700 Trung
thuong mai. ’ binh
Diém trung binh yéu té 3,738 Kha

Nguon: Phan tich dir liéu — phy luc IV

Yéu t6 Co so vat chat ky thuat du lich démg vi tri thir tu trong bang danh gia

v6i Mean = 3,738 & mirc do Kha. Trong bang phan tich hdi quy cho thiy yéu té nay
tac dong manh tht tr dén QPLC diém dén du lich thap P6 Sah Inu cia DKND. Trong

do, ca 03 bién quan sat déu c¢6 mirc cam nhéan trung binh tur 3,700 tré 1én day 1a loi

thé va cling van d¢&é ma nganh du lich Binh Thuan can khai thac loi thé nay.

4.4.6 Mirc @9 danh gia cia DKND vé truyén thong diém dén

Bang 4.25. Mirc d§ danh gia ciia khach du lich vé truyén théng diém dén

Bién quan sat Piém trung binh | Mirc dd
TTPD1: Pa dang cac hoat dong tiép thi, quang ba 3,602 Kha
TTPD2: Truyén thong diém dén két hop cac su kién vian
. 3,741 Kha
hoa, ngh¢ thuat Cham
TTPD3: Thong tin diém dén dugc chuyén tai trung thyc,
\ 3,412 Khéa
khach quan, 1o rang, day du
TTP4: Cac doanh nghiép lam tét truyén thong thu hat khéch 3,347 Kha
TTPD5: Str dung hiéu qua mang xa hoi truyén thong diém dén 3,480 Kha
Diém trung binh nhan té 3,571 Kha

Nguon: Phan tich diz liéu — phu luc IV

Yéu t6 Truyén thong diém dén dung vi tri thir nam trong bang danh gia véi

Mean = 3,517. Trong khi bang phan tich hdi quy, yéu t6 nay ciing c6 tic dong kha
dén QDLC diém dén du lich thap P6 Sah Inu cia DKND. Ca 05 bién quan sat clia

nhém nay déu duoc gitr lai qua phan tich & phan trén va ¢6 mic d0 cam nhan dao

dong tir 3,347 dén 3,741 va & murc kha. Piéu nay 1a pht hop véi tinh hinh thyc tién

vé vai tro clia truyén thong trong thu hut khach du lich hién nay.
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4.4.7 Mirc @9 danh gia cia DKND vé Méi truwong canh quan

Bang 4.26. Mikc d§ danh gia cia DKND vé Méi trudng canh quan

Bién quan sat Dner;r'::]ung Mirc dd
I\/.I:I'C(gl:.l,<h|\heftu, bzilo gc:?m ché do nvhlét - é}m, cac diéu 3.960 Kha
Kién vé gid va s ngay nang trong nam phu hop
MTCQ2: Moi trudong sinh thai hoang so, than thién 3,853 Kha
MTCQ5: V¢ sinh moi truong bao dam 3,760 Kha
Diém trung binh yéu té 3,857 Kha

Nguon: Phan tich dr liéu — phy luc IV

Yéu t6 Mbi trudng canh quan ¢6 Mean = 3,857 & muc do kha. Trong bang phan tich
hdi quy, yéu t6 nay co tic dong manh thir sau dén QPLC diém dén du lich thap P6 Sah Inu
ctia DKND. Cho thay, sy quan tim ciia du khach vé van dé moéi truong, canh quan, nhat 13
Vé sinh tai cac diém du lich 1 van d&é ma cac nha quéan 1y can quan tam.

4.4.8 Mirc @9 danh gia cia DKND vé yéu to gia ca dich vu

Bang 4.27. Mike d§ danh gia ciia khach du lich vé gié ca dich vu

B ) Piém trung
Bién quan sat . Mirc do
binh
GCDV1: Chi phi van chuyén tir Trung tdm dén diém
, 3,622 Kha
dén phu hop
GCDV2: Chi phi vé tham quan canh tranh so nhiéu
3,611 Kha
noi khac
GCDV4: Gia dich vy luu tra phit hop, nhiéu loai hinh
, 3,594 Kha
dé du khach Iua chon
Diém trung binh nhén t6 3,607 Kha
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Nguon: Phan tich diz lidu — phy luc IV
Yéu t6 Quan tri gia ca dich vu ding vi tri cudi cung trong bang danh gia véi
Mean = 3,607 & murc d6 kh4, nhung trong phén tich hoi quy, yéu t6 nay tac dong cudi
cung dén QDLC diém dén thap P Sah Inu cia DKND.

4.5 Kiém tra sw khac nhau vé QPLC diém dén cia DKND nam va nir

Thuc hién kiém dinh Independent Samples T-Test dé tim gia tri Sig. twong
g v6i kiém dinh su bang nhau ctia 2 phuong sai tong thé Levene da tinh duoc:

Néu Sig. trong kiém dinh Levene < 0,05 thi phuong sai giita 2 nhoém di tugng
la khac nhau, ta s& sir dung két qua kiém dinh t & phan Equal variances not assumed.

Nguoc lai néu Sig. trong kiém dinh Levene > 0,05 thi phuong sai giita 2 nhom
d6i tuong 1a khong khac nhau, ta s& s dung két qua kiém dinh t & phan Equal
variances assumed.

Néu Sig. trong kiém dinh t > 0,05 thi ta két luan khong c6 su khac biét ¢ y
nghia vé trj trung binh giita 2 nhom ddi tugng.

Nguoc lai néu Sig. trong kiém dinh t < 0,05 thi ta két luan c6 su khac biét co
¥ nghia vé tri trung binh gitra 2 nhom ddi tuong, theo Hoang Trong va Chu Nguyén
Mong Ngoc (2008).

Dé hiéu 16 duoc su khac nhau gitta DKND nam va nir vé muc do anh huong
dén QDPLC diém dén du lich thap P6 Sah Inu, tac gia thue hién kiém dinh 2 mau doc
1ap (Independent Samples T-Test). Hai miu dung dé kiém dinh ¢ day 1a 2 nhém
DKND nam va nir.

Gia thuyét Ho: phuong sai hai mau bang nhau.

Bang 4.28. Kiém dinh c6 sw khac nhau vé mire @9 cam nhan giira 2 nhom

khach nam va nir

Kiém tra Levene's

cho su bang nhau phuong sai Kiém tra T cho su bang nhau trung binh

Sig. | Khac Khac | Muc do tin cdy 95%
cua khéc biét

F Sig. | t Df (2.- biét cua bljd cua
taile | trung sal SO ;
d) binh chuan Thap | 0 hon
hon
Phu’orr}g
Y | sai bang
ggilé 1,022 0,323 | -1,725 [195 0,082 | -.19321 | .11198 | -.41408 | .02761
thira
nhan
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Phuong
sai bang
nhau

khong -1,783 (178,112 0,760 | -.19323 | .10852 | -.40739 | .02093
duoc
thira
nhan

Nguon: Phan tich di liéu — phy luc sé 1V

Véi mute do tin cay = 95%, gia tri Sig. cua kiém dinh Levene = 0,323 > 0,05:
chap nhan gia thuyét Ho, ta s& str dung két qua kiém dinh t & phan Phuong sai bang

nhau duoc thtra nhan (Equal variances assumed).

Gié tri Sig. trong kiém dinh t = 0,760 > 0,05 nén ta c6 thé két luan khdng cé
su khac biét dang ké vé QDPLC diém dén du lich thap P6 Sah Inu ctaDKND gitra
nhom nam va ni.

Bang 4.29. Bang so sanh gia tri trung binh vé mirc d§ cam nhan giira 2

nhom nam va nir

o Po léch Sai so
Gioi tinh N Trung binh i .
chuan chuan
nir 157 | 3.6368 .70120 |.07991
nam 131 | 3.7130 80773 |.07343

Ta thiy gi4 tri trung binh (mean) cta nhan vién nit 14 3,6368 chénh 1éch khong
16n v&i trung binh (mean) ctia nhan vién nam 13 3,7300. Do d6, khong can quan tim
dén gidi tinh khi dua ra nhimg giai phap, kién nghi lién quan dén gi6i tinh & chuong
5 vé QDPLC diém dén PoSa Inu cia DKND.

TIEU KET CHUONG 4

Chuong 4 trinh da bay két qua kiém dinh thang do cac yéu t6 tac dong dén
QPLC diém dén du lich thap P6 Sah Inu va hinh thanh mé hinh nghién ciru chinh
thire. Két qua kiém dinh cho thﬁy cac thang do déu dat duoc do tin cay qua h¢ sb

Cronbach’s Alpha va EFA. Piéu nay chtng té6 md hinh Iy thuyét dé ra 1a phu hop di
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liéu va thuc té hién nay cling nhu cac gia thuyét trong mé hinh 1y thuyét déu duoc
chap nhan. Chuong 5 s& tom tat toan bo nghién ciru, dé xuat ham y quan tri cling nhu
trinh bay nhirng han ché ctia nghién ctru nay va dé nghi nhirg hudng nghién ciru tiép

theo.
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CHUONG 5: KET LUAN VA HAM Y QUAN TRI

Muc dich chinh cua chwong 5 13 tom tit va thao luan két qua nghién cau da
phan tich dugc ¢ Chwong 4. Trong Chuong 5 bd cuc 3 nodi dung chinh: (1) tém tat
cac két qua nghién cau chinh va thao luan, (2) dé xuét cac ham y quan tri ¢é nang cao
su lya chon cia DKND dén véi thap Po Sah Inu, (3) nhitng han ché va huéng nghién

ctu tiép theo.
5.1. Két qua nghién ctu

C6 thé khang dinh, két qua nghién ctu tréh da dat muc tiéu dit ra. Pa xac dinh
c6 bay yéu to doc lap d6 1a (1) Truyén théng vin hod, nghé thudt, (2) Vi tri dia Iy
diém dén, (3) Co sé vat chat ki thugt du lich, (4) Méi trieong canh quan, (5) Truyén
théng diém dén, (6) Biém dén an toan, than thién, (7) Gia cd dich vu. Va mét thang
do yéu té phu thugc 1a OPLC diém dén du lich thap P Sah Inw ciia DKNP. Trén co
s& md hinh nghién ctu véi thang do va hé thong bién quan sat dugc xay dung kha
chat chg, sat thuc tién dé do luong co do tin cay; déng thoi, quy trinh thyc hién kiém
dinh m6 hinh va danh gia murc d6 tac dong cua tirng yéu té dén QPLC diém dén thap
P6 Sah Inu cia DKND dam bao khoa hoc, thyc tién va khach quan. Két qua nghién
ctru cho thdy murc 6 anh huong tuyén tinh thuan cua tirng yéu té doc 1ap dén yéu tb
phu thudc 12 khéac nhau. Cu thé 07 yéu té xac dinh dugc mirc ¢ anh huong theo Bang
5.1 dudi day.

Bang 5.1. Mire 9 tac dong ciia cac yéu té6 dén QPLC diém dén du lich thap
P6 Sah Inw cia DKND

78



Stt | Yéu td tac dong dén QPLC diém dén thap L .
P6 Sah Inw ciia DKND H¢ so hoi quy chuan héa

Beta

1 Truyén thong vin hoa nghé thuat 0,315

2 Piém dén an toan 0,232

3 Vi tri dia ly diém dén 0,209

4 Co s vt chat k§ thuat du lich 0,167

5 Truyén thong diém dén 0,117

6 Mai treong canh quan 0,093

7 Gia ca dich vu 0,063
1,196

(Nguon: Sé lidu tir két qua diéu tra cua tac gid)
5.2. Ham y quan tri

Tur két qua nghién ciru trén, dé dé xuat ham y quan tri dam bao c6 can ctr khoa
hoc va thyc tién, tac gia can ctr vao thuc trang da phan tich Chuong II va hé sb hoi
quy chuan hda Béta & Bang 5.1 dé dé xuat ham y quan tri theo thi ti vu tién nhu sau:
(1) Truyén thong van hod, nghé thugt (2) Vi tri dia Iy diém dén (3) Co sé vat chat ky
thudt du lich (4) Méi truwong canh quan (5) Truyén théng diém dén (6) Piém dén an
toan, than thién (7) Gia ca dich vu c6 sy twong quan trong QPLC diém dén du lich
thap PO Sah Inu cia DKND. Sau d6, tién hanh thao luan chuyén gia vé két qua nghién
ctru. Qua thao luan cac chuyén gia thong nhat cao két qua nghién ciru va viéc dé xuat
ham y quan tri dua trén két qua phan tich trén 1a co co s ca vé khoa hoc va thuc tién.

Cu thé nhu sau:
5.2.1 Truyén théng vin hoa, nghé thuat

Truyén théng van hod, nghé thuat c6 h¢ s6 hoi quy cao nhét (a1=0,315), muc
d6 twong quan véi QPLC diém dén thap P Sah Inw manh nhat trong cac yéu t6 cia
mo hinh nghién ctru. Py 1a két qua khach quan, hoan toan phan anh dung thuc tién

tai diém dén nghién ctru. Thuc té, viéc thu hit khach du lich noi chung trong d6 ¢
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DKND dén v6i Phan Thiét hién nay rat da dang; du khach danh gia cao truyén théng
van hod, ngh¢ thuat ban dia. Van hoa Cham la sy phan anh trung thuc vé dién mao
mot dan toc, bao gdm cac mit vét chat, tinh than nhu: Dao dtrc, phap quyén, ton gido
tin ngudng va cac hinh thai nghé thuat, ma ndi bat 13 cic diéu mua, 4m nhac, kién
tric diéu khic...Do vay, dia phuong can chu trong bao ton vin héa Chim & 2 hinh
thai: Vat thé va phi vét thé. Bén canh tao diéu kién cho cong ddng ngudi Chim sinh
hoat tin ngudng, t6n gido va L& hoi Katé trén thap Po Sah Inu...; chinh quyén can
dau tu thoa dang khoi phuc lai mot s6 nghé truyén théng, phuc dung lai 1& hoi dan
gian, ton tao cac khu di tich lich str - vdn hoa cia dan tdc Cham hi¢n co, td churc
nhing hoat dong du lich cong dong... dé thu hut dong dao ngudi dan va du khach dén

day nghién ctru, vui choi thuong thirc van hoa.
5.2.2 Piém dén an toan, thin thién

Diém dén an toan, than thién ¢ hé s6 hdi quy cao thit hai (ai= 0,232), mirc
d6 twong quan véi QPLC diém dén thap P Sah Inu manh thr hai trong cac yéu t6
cia md hinh nghién ctru. Két qua nay 1a khach quan va phu hop thuc té. Két qua nay
cling twong dong vai cac nghién cau trude d6 dbi véi QPLC diém dén du lich. Du
khach rat quan tam rat nhiéu dén van dé an toan tai diém dén. Mot diém dén c6 muc
do an toan tuyét dbi sé tac dong tich cuc dén QDPLC cho chuyén di. Chinh vi vay
chinh quyén dia phuong va cac don vi quan ly, cac doanh nghiép kinh doanh du lich
can quan tam dtng muc cac bién phap bao dam an toan vé tinh mang, sic khoe va
dam bao an ninh trat ty cho du khach, han ché tinh trang loi dung 4n xin, thach gia,
chéo kéo khach.... BS tri nhan vién bao vé, ciu hd chuyén nghiép, trat tu an toan xa
hoi bao dam, khong cé té nan x& hoi, cudp, giat... Tai cac khu vui choi giai tri, trung
tam, co s du lich, bi tim trang bi day du thiét bi ciu ho, ciru nan, thiét bi y té can
thiét cho nhéan vién. Pao tao, tap huan cho doi ngii bao vé vé ky ning bao vé chuyén
nghiép. Bén canh do, ciing phai bd tri ddy du luc lwong bao vé an ninh trat tue da manh

dé ngan chan, giai quyét tt cac tinh hudng xau phat sinh dem lai niém tin cho du khach.

5.2.3. Vi tri dia 1y diém dén
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Vi tri dia Iy diém dén c6 hé sb hdi quy cao thir ba (ai;= 0,209), mirc do twong
quan v6i QPLC diém dén thap P& Sah Inu manh thir hai trong céc yéu t6 ciia mo hinh
nghién ctru. Két qua nay 1a khach quan va phu hop thuc té. Thap P Sah Inuw nam
ngay Trung tdm thanh phd Phan Thiét, cé vi tri t&r can thuan loi da tao nén mot canh
quan da dang va hap dan du khach bén phuong. Bong thoi, ndm & cira ngd phia Dong
cua tinh Binh Thuan, két ndi giao théng rat thuan lgi. C6 tuyén cao téc Dau Giay -
Phan Thiét; cao tbc Vinh Hao - Phan Thiét da di vao khai thac, San bay Phan Thiét
dang trong giai doan hoan thanh... thu hat luong 1én du khach trong va ngoai nudc

dén day dé trai nghiém, tham quan, nghién ctu.

5.2.4 Co sé vat chat ky thuét du lich

C6 hé sé hdi quy cao tht tu (al= 0,167), mirc d twong quan véi QPLC diém
dén cia DKND ¢ muc kha (Mean= 3,738). Két qua nay ciing phi hop thyc té. Thuc
té, co s& vat chat ky thuat phuc vy trong cong tac quan Iy va hoat dong du lich, nghién
ctru khoa hoc tai thap P& Sah Inu van con thiéu nhu: khu vyc vé sinh, khu vuc ban
qua luu niém, trung bay, ha tang buu chinh, vién thong, dién nuéc phuc vu cho nhu
cau cua du khach dugc dam bao nhung chua tét. Vi vay chinh quyén dia phuong, Ban
quan ly di tich can quan tam dau tu. C6 giai phap tot két néi diém dén véi Trung tam

thanh phé dé dap tng nhu cau nghi dudng, di lai caa du khach.
5.2.5 Truyén thong diém dén

C6 hé sb hdi quy xép th nim (a1= 0,112), mirc d6 twong quan véi QPLC
diém dén caa DKND ¢ muc trung binh (Mean = 3,517). Két qua nay ciing sat voi
két qua phan tich thyc trang. Truyén thong trong du lich gop phan dwa dén cho du
khach nhitng thong tin chan thuc, khach quan, 1o rang va déy du vé diém dén, san
pham, dich vu. Nhitng kénh truyén théng du lich tin ciy khong chi 14 noi giéi thiéu
ma con tré thanh cac chuyén gia tu van, dinh hudng cho du khach. Su bung nd cia
cong nghé thong tin kéo theo sy phat trién clia cac kénh truyén thong dit nganh du
lich trong su canh tranh khdc liét, khong chi vé chat lugng cua san phém, dich vu ma

con 1a sy canh tranh vé viéc sir dung truyén thong dé quang ba mot cach hiéu qua.
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Tuy nhién, tai don vi nghién ctru cho thiy viéc quang ba, xuc tién dé thu hat khach
du lich con mdt s han ché nhu: Chua xay dung dugc website riéng dé quang ba hinh
anh va cac san pham du lich, viéc quang céo trén trang thong tin dién tir, facebook
ctia Béo tang tinh hodc S& Vian hoa, Thé thao va Du lich chua thudng xuyén, ndi dung
tin bai chua thuc sy dic sic, thu hat va tuong xung voi tiém nang thu hut DKND tai
thap P6 Sah Inu. Do vay, nganh du lich Binh Thudn néi chung, Ban Quan ly di tich
thap Po Sah Inu NGi riéng can quan tam hon nita dén hoat dong truyén thong; da dang
hoa céc hoat dong truyén thong, trong quang ba san pham du lich cia minh. T4p trung
truyén thong cho du lich dia phuong va di tich thap thap P Sah Inu nhiéu hon, manh
hon va da dang hon. Lam t6t viéc phoi hop giita truyén thong va nganh Du lich, cac
doanh nghiép lit hanh day 1a phuong 4n cong huong ngudn luc, mang dén hiéu qua

tdi wu dé thu hat khach du lich dén Binh Thuén.
5.2.6 Méi trwong canh quan

C6 hé s6 hdi quy & mirc gan cudi trong mo hinh nghién ctru (ar= 0,093), mirc
dd tuong quan véi QDLC cling & muc trung binh (Mean= 3,580). Méi truong canh
quan khu, diém du lich dong vai tro quan trong tao nén gia tri cia khu diém du lich,
nhat 13 cac noi c6 cong trinh kién triic dugc bao ton va xay dung nhu Thap Po Sah
Inu. Thyc té cho thay gid tri canh quan dudng nhu chua dugce quan tim ding mirc.
Vi viy, can ting cudng cac hoat dong tuyén truyén, gido duc moi trudng, tao 1ap thoi
quen ddi voi ngudi dan, du khach ¥ thirc bao vé moi truong. Trong qua trinh tring
tu, bao vé di tich can danh gia tac dong moi trudng va thyc hién nghiém tic cac quy
dinh vé xa thai trong qua trinh van hanh; va dua vao tréng cac loai thuc vat co nguén
gdc tai chd...Nghién ciru xdy dung tiéu chi Diém du lich xanh Thap P& Sah Inu; xtr
phat nhiing vi pham vé moi truong, dac bi¢t 1a cac hanh dong xa thai lam 6 nhiém
canh quan, 6 nhiém méi trudng khong khi, nudc, dé dam bao muc tiéu phat trién du

lich bén viing.

5.2.7 Gi4 ¢4 dich vu
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C6 hé s6 hoi quy & muc cudi cung trong mé hinh (a1= 0,063), mirc do twong
quan v&i QPLC khodng cao (Mean=3,600). dia phuong cn quan tim giao duc ¥ thirc
trach nhiém, thé hién tinh than hiéu khach, voi chat luong dich vu tin cy, phu hop.
Nang chét luong cong tic quan 1y nha nudc vé du lich; ning cao trach nhiém cia
chinh quyén co s& Ban quan 1y di tich vé quan Iy gia c4, dich vu. Thanh 1ap Té kiém
tra, kiém soat gia thanh, chit luong dich vy, chat lugng huéng dan vién, cac phuong
tién giao thong (taxi, cano, tau thuyén du lich...) thuong xuyén. Qua do, kip thoi phat
hién va xur 1y hoac dé nghi xtr Iy cac hanh vi vi pham lién quan dén hoat dong du lich.
Luuy kiém tra toan dién vé gia thanh, chat luong dich vy, chat luong hudng dan vién,
cac phuong tién giao thong nhu taxi... Bat budc cac to chirc, ca nhan niém yét gia,

ban dung gia, cong khai, ban dung gia niém yét.

5.3. Két luan va hwéng nghién ciru tiép theo

C6 thé ndi, nghién ciru da hoan thanh muc tiéu, nhiém vu dé ra. Két qua nay
dong gop tich cuc cho viéc thu hit DKND dén véi du lich Binh Thuan noi chung va
Ban quan ly thap P8 Sah Inu néi riéng trong viéc nim dugc su lya chon cia DKND
dé tham khao c6 giai phap tét hon dap ung nhu cau caa DKNP, thu hit khach du lich
dén dia phuong.

Tuy nhién, nghién citu con mot s han ché nhu:

- Nghién ciru chi tap trung vao mot sé d6i tuong khao sat thuan tién véi co
mau con khiém tén nén chua dai dién cho tong thé. Pay 1a han ché vé ngudn lyc ma

huéng nghién cuau tiép theo sé khac phuc.

- Nghién ctu chi nghién ciu céc yéu té thuc vé QPLC diém dén ma chwra nghién
ctu, khdm pha dén cac yéu té khac nhu tam 1y, so thich, tam, tu cua du khach.

- Do han ché vé ngudn lyc nén nghién ctiu chi khao sat di tuong 13 DKND, ma
chua khao sat duoc khach du lich quéc té. Pay 1a huéng ma cho cac nghién ciu tiép

theo.
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PHU LUC

PHU LUC I - DANH SACH CAC CHUYEN GIA MOI THAO LUAN NHOM

STT Ho tén Chirc vu Noi cong tac
. L Pho Trudéng .
1 | Hoang Thanh Liém ) . | HDND tinh Binh Thuan
Ban Phap ché

2 | Lé Thi Duyén Chu tri
4 | Nguyen Lan Ngoc Pho Gidm doC | S¢ Van hoa - Thé thao va Du
5 | V& Thanh Huy Phé Giam déc | lich
6 | Nguyén Chi Phi Trudng phong

o Pho truéng
7 | Nguyen Quy Bic ohong | Phong Quan 1y van hoa va gia

N T dinh thuoc So Vin hoa - Thé
8 Nguyen Thi Thuy Lin

thao va Du lich

9 | Nguyén Thi Mai Tram Chuyén vién
10 | L& Thi Van
11 | Tran Tuan Loc Truéng phong
12 | Ng6 Thi Hoai Sinh Pho phong Phong Quan I du lich thuoc
13 | Tran Coéng Vinh S¢ Vian hoa - Thé thao va Du
14 | Nguyén Thi Han Ni Chuyén vién lich
15 | Nguyén Thi Hong Linh

3 ) Trung tdm xdc tién du lich
16 | Nguyen Linh Vi Giam doc .

tinh Binh Thuan

17 | Doan Vin Thuan Giam déc
18 | Lu Thai Tuyén Phé Giam dbc | Bao tang tinh Binh Thuan
19 | Tran Xuan Phong Phé Giam déc
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STT Ho tén Chirc vu Noi cong tac
Trudng phong
20 | Vuong Kha Hoang Nghiép vu bao
ton
21 | Tran Btc Diing Truong Ban
- Phé Truong | Ban quan ly Di tich kién tric -
22 | Bui Thi Hué
Ban ngh¢ thuat thap Po6 Sah INu
23 | bong Xuan Binh Nhan vién
24 | Huynh Thi My Hanh Trudng Ban
Ban Van hoa - Xa hoi HDND
o Pho Truoéng | ..
25 | Lé Nghidm Vi tinh
Ban
26 | Thanh Thi Ky Trudéng Ban
Phé Truéng | Ban Dan téc HDND tinh
27 | T6 Thi Nguyét Thanh
Ban
28 | Nguyén Minh Tan Truéng Ban
. _ Pho Truong
29 | Ho Thi Kim Lé 5 Ban Dan toc tinh (thuoc
an
UBND tinh)
o Pho Truong
30 | Thanh Thi Minh Hién
Ban
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PHU LUC Il - BIEN BAN THAO LUAN NHOM

NGHIEN CU'U PINH TINH XAY DUNG THANG PO LUONG
VE QUYET PINH LUC CHON DPIEM DPEN POSAINU CUA DKND

1. Thiét ké nghién ciu

1.1 Muc tiéu nghién ctru

Nghién ctru dinh tinh xay dung mé hinh va thang do vé QPLC diém dén du
lich thap P6 Sah Inu cia DKND

1.2 Phuong phap thuc hién

Thao luan nhom tap trung

1.3 Ddi twong tham gia thao luan

Thanh phan tham gia thao luan gém 30 ngudi 14 lanh dao linh vuc nghién cau,
gom lanh dao cac Ban HDND tinh (lién quan dén linh vuc vin hoa - xa hoi, dan toc);
lanh dao va nhan vién dang lam viéc tai Bao tang tinh Binh Thuan, Ban quan ly Di
tich Thap P6 Sah Inu; dai dién 1anh dao S¢&, 1anh dao va chuyén vién cac phong nghiép
vu, don vi sy nghiép cong lap thuoc S& Van héa Thé thao va du lich Binh Thuan va
mét s6 co quan, don vi lién quan.

1.4 Dan bai thao luan nhém.

Phan I: Giéi thiéu

Xin chao céac anh/chj .

T6i tén 12 Lé Thi Duyén, Toi dang tién hanh mot chuong trinh nghién ctu khoa
hoc vé “QDPLC diém dén du lich thap P6 Sah Inu cia DKND”. Hém nay, ti rat han
hanh xin duoc thao luan vai cac anh/chi vé chu dé nay. Xin anh/chi luu ¥ khong ¢o
quan diém nao 1a dung hodc sai ca. T4t ca cac quan diém cua anh/chi déu gidp ich
cho chuong trinh nghién ciru ciia chiing t6i ciing nhu gitp ich cho du lich tinh Binh
Thuan ngay cang phat trién.

Thoi gian du kién cugc thao luan khoang 120 phit. Dé cudc thao luan dat két qua
t6t dep chung toi (xin gioi thiéu tén timg ngudi) va xin quy vi ty gidi thiéu vé minh.

Phan 11: Kham pha cac yéu té anh hwéng dén QPLC diém dén du lich
thap P6 Sah Inu cia DKND
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1. Anh/chi hién dang cu trt, lam viéc ¢ dau?
2. Theo quan diém cuia anh/chi diéu gi khién du khach néi dia quyét dinh chon

diém dén thap P6 Sah Inu? Tai sa0?

3. Piém dén thap P6 Sah Inu c6 gi hap dan du khéach noi dia?

Goiy7yéutdthanh phan (.........cooeveeeiiieiiiie. ). Trong céc yéu
t6 nay, anh/chi cho ring yéu té ndo quan trong nhat? Yéu té nao khong quan trong
hoac khdng quan trong chit nao? Tai sao?

4. Anh/chi con thay nhitng yéu t6 ndo khac ma anh/chi cho 1a c¢6 tac dong dén
QDLC cua du khach noi dia? Tai sa0?

Phan I11: Thao luan céc yéu té tac dong dén QPLC diém dén du lich thap
Po6 Sah Inw cia du khach néi dia.

1. Bay gid xin cac anh/chi xem xét nhitng yéu t6 sau day va chia ching thanh
07 nhém c6 dic diém gan nhau. Hay giai thich vi sao anh/chi lai phan ching vao
nhom d6? Co thé sap xép ching thanh 08 hoic 09 nhom dugc khdng? Vi sao?

2. Bay gio xin cac anh/chi xem xét nhitng yéu té trong cling mot nhém va xép
ching theo thir tu tam quan trong ctia chdng trong tirng nhom: 1 - rat quan trong; 2-
it quan trong hon .. vi sao?

Phan 1V: Két qua nghién ciéu

Thang do ludng cé&c yéu té tac dong dén QDLC diém dén du lich thap P Sah

Inu cua du khach noi dia théng nhat nhu sau:

y , ‘ Ket qua
Stt Bién quan sat Nguon )
dinh tinh
I Vi tri dia ly
John A. Howard va Jagdish N. Sheth
., (1969), Mathieson va Wall’s (1982),
Vi tri diém dén gan ] . ] A
1 A Mike Va Caster (2007), Phan Thi Thuy Gilr nguyén
Trung tam )
Linh va cong su (2022), Hoang Thanh
Liém (2016)
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Du khach ¢6 nhiéu

John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982),
Mike Va Caster (2007), Phan Van Phung

2 | lua chon céch tiép i _ Giir nguyén
, ) va cong su (2021), Phan Thi Thuy Linh
can diem dén
va cong su (2022), Hoang Thanh Liém
(2016)
John A. Howard va Jagdish N. Sheth
Theoi tiét, khi (1969), Mathieson va Wall’s (1982),
hau...thuan loi Mike Va Caster (2007), Phan Vin Phung _ i
3 . . _ Giir nguyén
tham guan, ngam va cong su (2021), Phan Thi Thuy Linh
canh va cong su (2022), Hoang Thanh Liém
(2016)
John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982),
bia hinh, dia mao ) . ] A
4 a5 thi Mike Va Caster (2007), Phan Thi Thuy Gilr nguyén
ac thu
' Linh va cong su (2022), Hoang Thanh
Liém (2016)
John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982),
Di chuyén thuan | Mike Va Caster (2007), Phan Van Phing _ A
5 i . ) GIitr nguyén
tién va cong su (2021), Phan Thi Thuy Linh
va cong su (2022), Hoang Thanh Liém
(2016)
. Moi trwong, canh
guan
Khi hau, bao g§m John A. Howard va Jagdish N. Sheth
che do phiét - am, (1969), Mathieson va Wall’s (1982),
cac dieu kién vé | Mike Va Caster (2007), Phan Van Phung . A
6 Gilr nguyén

gi6 va sé ngay
nang trong nam

phu hop

va cong su (2021), Phan Thi Thuy Linh
va cong su (2022), Hoang Thanh Liém
(2016)
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Moi truong sinh

7 | thai hoang so, than B6 sung
thién
John A. Howard va Jagdish N. Sheth
Dia chat, dia mao | (1969), Mathieson va Wall’s (1982), Mike | A
8 o . Gitr nguyén
cé gia tri khoa hoc | Va Caster (2007), Phan Van Phung va cong
su (2021), Hoang Thanh Liém (2016)
biéu kién thuy | John A. Howard va Jagdish N. Sheth
van: Dong chay, d6 | (1969), Mathieson va Wall’s (1982), Mike
cao song, do doc | Va Caster (2007), Phan Vin Phung va cong ) A
9 ] . Gilr nguyén
nui...khong gay | su (2021), Phan Thi Thuy Linh va cong su
méat an toan cho du | (2022), Hoang Thanh Liém (2016)
khach
John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982), Mike
V¢ sinh moi truong | _ .
10 Va Caster (2007), Phan Van Phuing va cong | Gilr nguyén
dam bao _
su (2021), Phan Thi Thuy Linh va céng su
(2022), Hoang Thanh Liém (2016)
" Co sé vat chat ky
thuat du lich
) _ John A. Howard va Jagdish N. Sheth
H¢ thong giao ]
A _ (1969), Mathieson va Wall’s (1982), Mike
thong thuan loi, . ) A
11 R ) Va Caster (2007), Phan Van Phuing va cong | Gilr nguyén
nhiéu loai hinh lya ]
) su (2021), Phan Thi Thuy Linh va cong su
chon
(2022), Hoang Thanh Liém (2016)
John A. Howard va Jagdish N. Sheth
Piém dén gan hé | (1969), Mathieson va Wall’s (1982), Mike
12 | théng nha hanh, | Va Caster (2007), Phan Vin Phung va cong | Gitt nguyén

khach san

su (2021), Phan Thi Thuy Linh va céng su
(2022), Hoang Thanh Liém (2016)
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Diém dén gan cac

Mathieson va Wall’s (1982), Phan Van

dia diém nghi | Phing va cong su (2021), Phan Thi Thuy | )
13 o _ . Gilr nguyén
dudng, vui choi, | Linh va cong su (2022), Hoang Thanh
giai trf, dich vu y té | Liém (2016)
. ., . . |John A. Howard va Jagdish N. Sheth
biém den cd nhiéu ]
, (1969), Mathieson va Wall’s (1982), Mike
khu mua sam, . _ A
14 Va Caster (2007), Phan Van Phung va cong | Gilr nguyén
Trung tam thuong ] .
) su (2021), Phan Thi Thuy Linh va cong su
mai.
' (2022), Hoang Thanh Liém (2016)
Piém déncohé |John A. Howard va Jagdish N. Sheth
théng thu gom, xir | (1969), Mathieson va Wall’s (1982), Mike
15 ly chat thai dam | \Va Caster (2007), Phan Vin Phung va cong | Giir nguyén
bao vé sinh mdéi | su (2021), Phan Thi Thuy Linh va cong su
truong (2022)
Pié¢m dén an toan,
\Y) _
than thién
John A. Howard va Jagdish N. Sheth
Céc diéu kién vé | (1969), Mathieson va Wall’s (1982), Mike
16 an toan, an ninh | VVa Caster (2007), Phan Van Phung vacong | Gilr nguyén
duoc bao dam su (2021), Phan Thi Thuy Linh va céng su
(2022), Hoang Thanh Liém (2016)
John A. Howard va Jagdish N. Sheth
Khoéng c0 tinh (1969), Mathieson va Wall’s (1982), Mike
17 trang an xin, an | VVa Caster (2007), Phan Van Phung va cong | Gitr nguyén
may tai diém dén | su (2021), Phan Thi Thuy Linh va cong su
(2022), Hoang Thanh Liém (2016)
Khong c6 tinh John A. Howard va Jagdish N. Sheth
18 trang chit chém, (1969), Mathieson va Wall’s (1982), Mike Giit nguyén

cheo kéo khach

Va Caster (2007), Phan Thi Thuy Linh va
cong su (2022), Hoang Thanh Liém (2016)
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V¢ sinh an toan

John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982), Mike

19 thue pham duge | Va Caster (2007), Phan Vian Phung va cong | Giir nguyén
quan 1y tot su (2021), Phan Thi Thuy Linh va cong su
(2022), Hoang Thanh Liém (2016)
John A. Howard va Jagdish N. Sheth
Thai d6 than thién, | (1969), Mathieson va Wall’s (1982), Mike
20 | mén khéach cua cu | Va Caster (2007), Phan Vian Phung va cong | Gitr nguyén
dan ban dia su (2021), Phan Thi Thuy Linh va cong su
(2022), Hoang Thanh Liém (2016)
Truyén thon
v e
diem den
John A. Howard va Jagdish N. Sheth
Da dang cac hoat | (1969), Mathieson va Wall’s (1982), Mike
21 dong tiép thi, Va Caster (2007), Phan Van Phung vacong | Giir nguyén
quang ba su (2021), Phan Thi Thuy Linh va cong su
(2022), Hoang Thanh Liém (2016)
Truyén thong diém
dén két hop cac su 7
22 ] Bo sung
Kién van hoa, nghé
thuat Cham
Thong tin diém dén | John A. Howard va Jagdish N. Sheth
dugc chuyén tai | (1969), Mathieson va Wall’s (1982), Mike
23 | trung thuc, khach | Va Caster (2007), Phan Van Phung va cong | Giir nguyén
quan, rd rang, day | su (2021), Phan Thi Thuy Linh va cong su
du (2022), Hoang Thanh Liém (2016)
] ) John A. Howard va Jagdish N. Sheth
Céc doanh nghiép _ )
o . (1969), Mathieson va Wall’s (1982), Mike
lam tot truyen . _ A
24 Va Caster (2007), Phan Van Phung va cong | Gilr nguyén

thoéng thu hat
khach

su (2021), Phan Thi Thuy Linh va cong su
(2022), Hoang Thanh Liém (2016)
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25

St dung hiéu qua
mang xa hoi truyén

thong diém dén

John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982), Mike
Va Caster (2007), Phan Van Phuing va cong
su (2021), Phan Thi Thuy Linh va céng su
(2022), Hoang Thanh Liém (2016)

Gilr nguyén

Vi

Truyén thong vin

hoa, nghé thuat

26

D1 tich mang dam
phong cach ngh¢

thuat c6 Cham

Bb sung

27

Tho than Siva - vi

than thiéng liéng

nhat trong An do
giao

Bb sung

28

Nhém dén thap
mang dam quan
niém ton gido

Balamon

Bb sung

29

Di tich ¢6 kinh
nhat cta Vuong
qudc Champa con
lai cho dén ngay

nay tai Viét Nam

Bb sung

30

La quan thé kién
truc, nghé thuat

dac sac Cham

Bb sung

Vil

Gia cac dich vu

31

Chi phi van chuyén
tir Trung tim dén

diém dén phu hop

John A. Howard va Jagdish N. Sheth
(1969), Mathieson va Wall’s (1982), Mike
Va Caster (2007), Phan Thi Thuy Linh va
cong su (2022), Hoang Thanh Liém (2016)

Gilr nguyén
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Chi phi vé tham | Phan Van Phung va cong su (2021), Hoang
32 | quan canh tranh so | Thanh Liém (2016) Gilr nguyén
nhiéu noi khac
Gia dichvunha |John A. Howard va Jagdish N. Sheth
hang, am thyc phu | (1969), Mathieson va Wall’s (1982), Mike | A
33 , . __ | Gitrnguyén
hop nhu cau du | Va Caster (2007), Phan Thi Thuy Linh va
khach cong su (2022), Hoang Thanh Liém (2016)
Gia dich vy luu tra John A. Howard va Jagdish N. Sheth
34 phu hop, nhicu loai | (1969), Mathieson va Wall’s (1982), Mike Gift nauven
hinh dé du khach | Va Caster (2007), Phan Thi Thuy Linh va guy
lya chon cong su (2022), Hoang Thanh Liém (2016)
Gi4 ca cac mat John A. Howard va Jagdish N. Sheth
hang luu niém da | (1969), Mike Va Caster (2007), Phan Thi | i
35 Gilr nguyén

dang, phu hop nhu
cau du khach

Thuy Linh va cong su (2022), Hoang
Thanh Liém (2016)

Bién ban két thuc vao luc.....ngay thang....nim 2024,
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PHU LUC 11l - BANG KHAO SAT PINH LUQNG

BANG KHAO SAT
QDPLC PIEM PEN DI TiCH THAP PO SAH INU

Xin chao cac anh/ch; lanh dao cdc co quan qudn Iy nha nwéc vé du lich va cac
diém du lich trén dia ban Phan Thiét, Binh Thugn.

Xin Kinh ch&o cac Anh/Ch; l1a du khdch dang di du lich tqi Di tich Thap P6
Sah Inw thanh phé Phan Thiét, tinh Binh Thudn.

Toi tén Lé Th; Duyén, hién dang céng tdc tai Vin Phong Poan Pai biéu Quac
héi va Hgi dong nhan dan tinh Binh Thudn. T6i dang theo hoc Cao hoc chuyén nganh
Quan trj kinh doanh cua truong Pai hoc Phan Thiét. Hién nay, téi dang nghién ciru
dé tai “ Cac yéu té tdc dpng dén OPLC diém dén Thap P6 Sah Inw la diém dén du
lich ciia DKNB” dé 1am bé an tot nghiép. Xin cac anh/ch; danh cht it thei gian tra
loi gilp t6i cac cau hoi sau.

Xin leu y rang khéng cé quan diém ndo la ding hodc sai. Tat ca cac cau tra
loi ciia c&c anh/chi déu co gia tri doi véi nghién ciru cua toi. Toi cam két giir bi mat
tat cd théng tin ¢é lién quan d@én anh/chj. Toi rat mong su hop tac cua anh/ch.

Bang cau hoi sb: ..........
Ho ten ngudi PRONG VAN ....ooeneii e

Thuc hién phong van lac: ......gio ...... phut, ngay  /11/2024

Dia diém phong van: Thap Po Sah Inu va cac co quan tai thanh phé Phan Thiét.

DPon VI/IBO Phan: ..o

Phan 1: Xin cho biét mire a9 dong y cia anh/chi trong cac phat biéu duéi
diy va khoanh tron vao 6 sé thich hep véi quy wéc sau:
1 2 3 4 5

Hoan toan
khéng dong y

Khéng dong y

Binh thuong

pong y

Hoan toan
dong y
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VI TRi PIA LY

01 | Vitri diém dén gan Trung tam thanh pho 1/2(3|4]5

02 | Du khach c6 nhiéu lya chon cach tiép can diém dén 1121345

03 | Thoi tiét, khi hau...thuan lgi tham quan, ngam canh | 1 3 5

04 | bia hinh, dia mao dac thu 112(3|4|5

05 | Di chuyén thuan tién 112|345

MOI TRUONG CANH QUAN

06 Khi hau, bao gém ché d6 nhiét - am, cac diéu kienvé |12 |34 |5
gio va so ngay nang trong nam phu hop

07 | Moi truong sinh thai hoang so, than thién 1(2(3[4]5

08 | Dia chat, dia mao c6 gia tri khoa hoc 1121345

09 biéu kién thuy Vénf Dong chay, do cao song, dodéc |12 |3 4|5
nui...khong gady mat an toan cho du khach

10 | V¢ sinh moi truong dam bao 112(3(4]5

CO SO VAT CHAT KY THUAT DU LICH

1 Hé thong giao thdng thuan loi, nhiéu loai hinh lya 1121345
chon

12 | DBiém dén gan hé thdng nha hanh, khach san 1123 5

13 Piém dén gan f:éc dia diém nghi dudng, vui choi, giai | 1 | 2 5
tri, dichvu y té

1 Piém dén c6 nhiéu khu mua siam, Trung tdm thuong |1 (2 |3 |4 |5
mai.

15 Diém dén c6 hé thdng thu gom, xt Iy chatthaidam |12 |34 |5
bao v¢ sinh mo6i truong

PIEM PEN AN TOAN THAN THIEN

16 | Cac diéu kién vé an toan, an ninh duoc bao ¢am 1123415

17 | Khéng ¢ tinh trang n xin, 4n may tai diém dén 1123|145

18 | Khéng cé tinh trang chat chém, chéo kéo khach 1(2|3[4]5

19 | Vé sinh an toan thuc pham duoc quan ly tét 112|345

20 | Thai do than thién, mén khach ciia cu dan ban dia 1(2[3|4]5

TUYEN THONG DPIEM DEN
21 | Pa dang cac hoat dong tiép thi, quang bé 213 5
’s Truyén thong diém dén két hop cac su Kién vian hoa, 2|3 5

ngh¢ thuat Cham
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Thong tin diém dén duoc chuyén tai trung thuc, khach |1 |2 |3 |4 |5
23 quan, rd rang, day du

24 | Céc doanh nghiép 1am tdt truyén thdng thu hdtkhach |1 (2 [3 |4
25 | Str dung hiéu qua mang x& hoi truyén thong diém dén |1 |2 |3 | 4
TRUYEN THONG VAN HOA NGHE THUAT

26 | Di tich mang ddm phong cach nghé thuat c6 Cham 112|345
Tho than Siva - vi than thiéng liéng nhattrong Andé |12 |3 |4 |5

21 giao

,g | Nhom dén thap mang dam quan niém ton giao 112|345
Balamén

- Di tich ¢o kinh nhat cia Vuong quoc Champaconlai [1 {2 |3 |4 |5

cho dén ngay nay tai Viét Nam

30 | La quan thé kién tric, nghé thuat dac sic Chim 1(2|3|4|5

GIA CA DICH VU
Chi phi van chuyén tir Trung tim dén diém dénphu |1 |2 |3 |4 |5
hop
32 | Chi phi vé tham quan canh tranh so nhiéu noi khéac 112(3(4]5
Gia dich vu nha hang, &m thuc phd hop nhu cau du 1123|145
33 | khach

31

Gia dich vu luu tra phu hop, nhiéu loai hinh dé du 1/2(3|4]5
34 )

khéch lya chon

Gia ca cac mat hang luu niém da dang, phu hop nhu 112(3[4]5
35 | .

cau du khach

QPLC PIEM DEN

36 | Pay la diém dén Iy twong véi nhiéu myc dich 1(2(3]4]|5
37 | Téi s€ chon thap P6 Sha Inu trong cac dip du lich 1123415

38 | TOi s& gi6i thiéu cho ban be, ngudi than vé diémdén |12 |3 |4 |5

Dé nang cao sy hai long ciia du khach khi dén Thap Po Sah Inw thoi gian
t6i, theo anh/chi dé xuit cin quan tim dén nhirng yéu t6 nao khac ngoai nhirng yéu
t6 néu trén va gop y gi thém cho Ban quin Iy ciing nhw nganh du lich Binh Thuén:
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Phan 2: Vui 1ong cho biét mét so théng tin ca nhan (danh diu x vao &
thich hep)

Cau 1: Xin vui long cho biét gisi tinh:  Cau 2: Xin vui ldng cho biét nhém tubi:

Nit 22-30
Nam 30 - 40
40 - 50
50 - 55

XIN CHAN THANH CAM ON SU HQP TAC CUA ANH/CHI!
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PHU LUC IV - KET QUA PHAN TICH DU LIEU

Scale: TRUYEN THONG VAN HOA NGHE THUAT

Case Processing Summary

N %
\Y 1 1
alid 78 10.0
E
0
ases xcluded? 0
T 1 1
otal 78 10.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronb N
ach's Alpha of ltems
.897 5
Item-Total Statistics
Scale Scale Correc Cronb
Mean if Iltem | Variance if Item ted Item-Total ach's Alpha if
Deleted Deleted Correlation Item Deleted
VHNT1 15.13 9.398 .663 .895
VHNT? 15.51 9.860 712 .881
VHNT3 15.46 9.224 .824 .856
VHNT4 15.38 9.810 .700 .883
VHNTS 15.48 9.256 .842 .853

Scale: VI TRi PIA LY
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Case Processing Summary
N %
Vali 19
100.0
d 8
C Excl
0 .0
ases uded?
19
Total 100.0
8
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha ltems
913 5
Item-Total Statistics
Scale Scale Corrected Item-Total Cronbach'
Mean if Item Variance if Item Correlation s Alpha if Item
Deleted Deleted Deleted
TCQ1 15.51 10.789 .676 912
TCQ2 15.54 10.290 .876 874
TCQ3 15.54 10.991 .659 910
TCQ4 15.56 10.349 .860 877
TCQ5 15.55 10.462 .848 .880
Scale: CO SO VAT CHAT KY THUAT
Case Processing Summary
N %
Vali 19 10
d 8 0.0
C Excl
0 .0
ases uded?
19 10
Total
8 0.0
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a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
.708 5
Item-Total Statistics
Scale Scale Corrected Cronbach’
Mean if Item Variance if Item Item-Total s Alpha if Item
Deleted Deleted Correlation Deleted
CSsvC1 14.87 8.907 .604 .598
csvez2 14.84 8.969 512 .639
CSVC3 14.86 11.854 511 701
Csvc4 14.80 8.446 .632 .582
CSVC5 14.91 10.952 .581 .691
Scale: MOI TRUONG CANH QUAN
Case Processing Summary
N %
Vali 19
100.0
d 8
C Excl
0 .0
ases uded?
19
Total g 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

Items

N of

.799

Item-Total Statistics
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Scale Scale Corrected Item-Total Cronbach’
Mean if Item Variance if Item Correlation s Alpha if Item
Deleted Deleted Deleted
15.25 6.342 .597 .756
MTCQ1
15.36 6.343 .550 770
MTCQ2
15.31 6.033 .652 .738
MTCQ3
15.47 6.271 516 .783
MTCQ4
15.45 6.147 .596 756
MTCQ5
Scale: TRUYEN THONG PIEM DEN
Case Processing Summary
N %
Vali 19
100.0
8
Excl
0 .0
ases uded?
19
Total g 100.0

Reliability Statistics

Cronbach's
Alpha

N of

Items

872

Item-Total Statistics
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Scale Scale Corrected Item-Total Cronbach’
Mean if Item Variance if Item Correlation s Alpha if Item
Deleted Deleted Deleted
D
13.97 7.791 .662 .854
TTbb1l
D
13.83 8.366 .669 .853
TTbb2
D
14.16 7.639 .686 .848
TTPb3
D
14.23 7.303 762 .828
TTbb4
D
14.09 7.667 722 .839
TTDb5
Scale: PIEM DEN AN TOAN
Case Processing Summary
N %
Vali 19
100.0
d 8
C Excl
0 .0
ases uded?
19
Total 100.0
8
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
.692 5
Item-Total Statistics
Scale Scale Corrected Item-Total Cronbach’
Mean if Item Variance if Item Correlation s Alpha if Item
Deleted Deleted Deleted
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D
14.38 6.308 470 .676
DPbAT1
D
14.34 6.399 ATT7 521
DPDAT2
D
14.31 6.092 414 .690
DPDbAT3
D
14.34 7.039 437 .595
DbbAT4
D
14.32 6.738 465 .584
DDATS
Scale: GIA CA DICH VU
Case Processing Summary
N %
Vali 19
100.0
d 8
o Excl
0 .0
ases uded?
19
Total 100.0
8
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
701 5
Item-Total Statistics
Scale Scale Corrected Item- Cronbach’
Mean if Iltem Variance if Item Total Correlation s Alpha if Item
Deleted Deleted Deleted
GCDV1 14.48 5.804 .603 587
GCDV2 14.49 5.987 .535 .618
GCDV3 14.43 6.510 473 .646
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Q 1451

GCDV4 5.754 614 .582
Q 14.48 7.926 512 700
GCDV5 ' ' ) '
Scale: QPLC DPIEM DEN
Case Processing Summary
N %
Vali 19 10
d 8 0.0
C Excl
0 0
ases uded?
19 10
Total
8 0.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
794 3
Item-Total Statistics
Scale Scale Corrected Cronbach’
Mean if Item Variance if Item Item-Total s Alpha if Item
Deleted Deleted Correlation Deleted
D
7.35 2.727 .696 .666
QbLC1
D
7.36 2.395 .689 .661
QbLC2
D
7.21 2.767 .539 724
QDbLC3

PHAN TICH EFA LAN 1

Factor Analysis
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Descriptive Statistics

Mea Std. A
Deviation nalysis N
1.00 1
3.83
HNT1 3 98
1
3.78 .866
HNT2 98
1
3.89 .892
HNT3 98
1
3.97 .887
HNT4 98
1
3.87 872
HNT5 98
1
391 991
TPL1 98
1
3.88 .902
TDbL2 98
1
3.89 971
TPL3 98
1
3.86 .905
TbL4 98
1
3.87 .895
TDL5 98
1.13 1
3.70
SVC1 9 98
1.24 1
3.73
SVC2 0 98
1.00 1
3.71
SVC3 0 98
1.20 1
3.77
SVC4 2 98
1
3.66 .963
SVC5 98
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TCQ1

TCQ2

TCQ3

TCQ4

TCQ5

Tbbl

Tbb2

Tbb3

Tbb4

Tbb5

bAT1

bAT2

DAT3

DAT4

DATS

GDV1

GDV2

3.96

3.85

3.90

3.74

3.76

3.60

3.74

3.41

3.34

3.48

3.55

3.58

3.62

3.58

3.60

3.62

3.61

773

.815

.806

.868

824

.866

733

.878

.886

841

.899

.983

1.02

.983

1.03

915

932

98

98

98

98

98

98

98

98

98

98

98

98

98

98

98

98

98
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GDV3

GDV4

GDV5

3.67

3.59

3.62

.854

918

.898

98

98

98
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HNT | HNT | HNT | HNT | HNT | TBL | TBL | TBL | TBL | TBL | SVC | SVC | VC3 | SVC | SVC5 | TCQ | TCQ | TCQ3| TCQ4 TCO5
1 2 3 4 5 1 2 3 4 5 1 2 4 1 2
192
HNT1 .000 506 1643 572 1590 (373 |[382 444 |394 (383 |239 |[224 |[117 136 107 233 |112 216 153
NT2 506 000 |634 |[688 [737 440 422 |418 }454 |397 [331 |343 [149 [289  |227 199 142 1194 255 162
NT3 643 634 000 626 [864 [392 414 [385 [428 |396 [294 [328 |158 [224 [182 222 125 197 193 214
C
HNT4 572 588 |626 |.000 [633 |361 |[434 |492 470 |[412 |299 |317 |060 |237 |085 161 |079 |160 249 124
orrelation
HNT5 590 737 |864 |633 [.000 |381 [381 |421 |396 |[363 |340 |363 |126 |258 |220 188 138 177 224 219
TPL1 373 |440 392 |361 |381 |.000 |630 |570 |609 |611 (351 |308 |200 |277 |336 154 116 110 216 056
TPL2 382 |422 |414 |[434 |381 |630 |.000 |594 |863 |[925 |[445 |299 187 |303 |275 270 205 235 304 161
TPL3 444 |418 |385 |492 |421 |570 |594 |.000 |647 |556 |434 |418 |207 |352 |350 170 198 167 333 145




TbL4

TDL5

SVC1

SvC2

SVC3

SVC4

SVC5

TCO1

TCQ2

TCQ3

394

383

239

224

117

136

107

233

112

192

454

397

331

343

149

289

227

199

142

194

428

396

294

328

158

224

182

222

125

197

470

412

299

317

060

237

085

161

079

160

396

363

340

363

126

258

220

188

138

177

609

611

351

308

200

277

336

154

116

110

863

925

445

299

187

303

275

270

205

235

647

556

434

418

207

352

350

170

198

167

.000

843

379

347

225

289

243

232

214

218

112

843

.000

426

280

202

303

232

286

260

214

379

426

.000

425

195

647

314

200

150

205

347

280

425

.000

174

470

322

063

016

140

225

202

195

174

.000

177

080

451

190

190

289

303

647

470

177

.000

353

105

163

055

243

232

314

322

080

353

.000

090

097

138

232

286

200

063

451

105

090

.000

466

548

214

260

150

016

190

163

097

466

.000

348

218

214

205

140

190

055

138

548

348

.000

342

258

326

213

244

147

116

385

319

564

188

186

146

017

131

053

114

423

568

491




TCQ4

TCQ5

Tbbl

Tbb2

Tbb3

Tbb4

Tbb5

DAT1

DAT2

DAT3

216

153

247

181

190

181

224

296

164

178

255

162

153

271

151

190

179

355

310

232

193

214

260

362

237

233

264

338

215

233

249

124

159

185

118

114

214

355

227

224

224

219

228

354

187

194

214

315

246

218

216

056

308

200

181

282

299

326

260

267

304

161

245

323

156

298

234

404

334

402

333

145

351

252

250

346

296

390

302

278

342

188

292

314

262

293

246

392

284

343

113

258

186

274

260

169

253

202

370

303

362

326

146

186

145

158

193

129

284

219

250

213

017

069

091

157

130

114

237

207

142

244

131

115

167

253

257

198

094

050

073

147

053

189

175

156

240

154

153

121

102

116

114

466

377

227

371

292

335

223

267

385

423

127

295

122

161

085

112

111

153

319

568

218

191

070

197

147

124

062

060

564

491

065

231

123

106

072

196

158

180

.000

338

162

133

175

210

125

354

210

217

338

.000

206

226

156

182

165

128

177

156
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DAT4 .032 |060 |.010 (151 |.009 |015 |048 036 038 |043 024 |.001 |.084 |031 |046 064 .045 119 061 008
DAT5 .008 | 073 |047 |044 (039 |100 [173 |052 |077 |[153 |023 |[011 |.084 |[.020 |086 011 033| 103 064 043
GDV1 210 228 |[261 238 |213 |187 |321 |272 |[249 |294 |109 |[034 |048 |156 |144 035 149 009 109 107
GDV2 139 202 169 203 |145 188 |277 |310 (291 |281 |147 |119 |202 |042 |120 083 144 .046 148 109
GDV3 224 253 |281 |230 ([258 272 |392 |342 |349 |[390 |233 |185 |065 |125 |196 249 193 394 369 127
GDV4 122 156 |077 143 |094 |207 267 |262 |220 |258 |[160 |109 (145 |[150 |O064 055 130 006 107 106
GDV5 124 |.075 |.007 |.019 [.082 |.032 |057 |.096 |.009 [028 012 ([.015 |.132 [032 |.012 007 .043| 016 026 020
DTPT1 |DTPT2 | DTPT3 [DTPT4 | DTPT5 | DKLV1 |DKLV2 |DKLV3 |DKLV4 |DKLV5 |QTBV1|QTBV2 |QTBV3|QTBV4 [ QTBVS
I HNT1 247 181 190 181 224 296 164 178 .032 .008 210 139 224 122 124
orrelation
HNT2 153 271 151 190 179 355 310 232 060 073 228 202 253 156 .075




HNT3

HNT4

HNTS

TPL1

TDBL2

TDBL3

TPL4

TPL5

SVC1

SvC2

260

159

228

308

245

351

292

274

186

069

362

185

354

200

323

252

314

260

145

091

237

118

187

181

156

250

262

169

158

157

233

114

194

282

298

346

293

253

193

130

264

214

214

299

234

296

246

202

129

114

338

355

315

326

404

390

392

370

284

237

115

215

227

246

260

334

302

284

303

219

207

233

224

218

267

402

278

343

362

250

142

.010

151

.009

015

048

036

038

043

024

.001

047

044

039

100

173

052

077

153

023

011

261

238

213

187

321

272

249

294

109

034

169

203

145

188

277

310

291

281

147

119

281

230

258

272

392

342

349

390

233

185

077

143

094

207

267

262

220

258

160

109

.007

.019

.082

.032

057

.096

.009

028

012

.015




SVC3

SVC4

SVC5

CLD1

TCQ2

TCQ3

TCQ4

TCQ5

Tbbl

Tbb2

115

189

466

127

218

065

162

206

.000

531

167

175

377

295

191

231

133

226

531

.000

253

156

227

122

070

123

175

156

539

519

257

240

371

161

197

106

210

182

612

614

198

154

292

085

147

072

125

165

525

564

094

153

335

112

124

196

354

128

252

230

116

050

121

223

111

062

158

210

177

170

174

073

102

267

153

060

180

217

156

225

266

.084

031

046

064

.045

119

061

008

.009

054

.084

.020

086

011

033

103

064

043

057

.002

048

156

144

035

149

009

109

107

181

155

202

042

120

083

144

.046

148

109

248

207

065

125

196

249

193

394

369

127

190

237

145

150

064

055

130

006

107

106

193

114

132

032

012

007

.043

016

026

020

022

111




Tbb3

Tbb4

Tbb5

bAT1

DAT2

DAT3

DAT4

DATS

bAT1

bAT?2

539

612

525

252

170

225

.009

057

181

248

519

614

564

230

174

266

054

.002

155

207

.000

595

619

153

059

147

041

.082

146

161

595

.000

663

235

131

286

.003

.005

182

189

619

663

.000

196

103

227

.050

.001

089

158

153

235

196

.000

450

543

082

099

176

227

117

059

131

103

450

.000

439

012

084

238

295

147

286

227

543

439

.000

051

051

270

170

041

.003

.050

082

012

051

.000

473

086

007

.082

.005

.001

099

084

051

473

.000

223

047

146

182

089

176

238

270

086

223

.000

482

161

189

158

227

295

170

007

047

482

.000

119

150

079

466

368

360

017

172

429

328

152

136

091

186

355

259

.039

105

659

505

.025

141

037

160

030

104

191

069

036

140




GDV3

GDV4

GDV5

190

193

022

237

114

111

119

152

.025

150

136

141

079

091

037

466

186

160

368

355

030

360

259

104

017

.039

191

172

105

069

429

659

036

328

505

140

.000

424

133

424

.000

043

133

043

.000
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .836
A chiss 3837.
rox. Chi-Square
PP a 142
Bartlett's Test of Sphericity
df 595
Sig. .000

Total Variance Explained

Initial Eigenvalues

Extraction Sums of

Rotation Sums of

omp Squared Loadings Squared Loadings
one
% of % C %) C
nt
otal Variance umulativ otal of umulative otal of umulative
e % Variance % Variance %
26.76 2 2 1 1
.368 4 6.764 .368 6.764 6.764 .845 0.985 0.985
7 3 1 2
7.744
.710 4.508 .710 744 4.508 .635 0.385 1.369
6 4 1 3
6.782
374 1.290 374 .782 1.290 522 0.063 1.432
6 4 7 3
6.603
311 7.893 311 .603 7.893 .557 .306 8.738
5 5 7 4
5.048
767 2.941 767 .048 2.941 .505 .156 5.894
4 5 6 5
4.674
.636 7.616 .636 674 7.616 .369 770 2.664
4 6 6 5
4.023
.408 1.638 .408 .023 1.638 .318 .624 9.288
3 6 4 6
3.802
.331 5.441 .331 .802 5.441 571 .489 3.777
3 6 4 6
3.015
.055 8.456 .055 .015 8.456 .509 .310 8.087
2 7 3 7
2.908
0 .018 1.365 .018 .908 1.365 147 .278 1.365
2.440
1 854 3.805
2.238
2 783 6.043
2.122
3 743 8.165




674

610

559

547

514

508

452

415

385

367

358

327

295

283

253

240

227

1.927

1.744

1.598

1.564

1.469

1.452

1.290

1.186

1.101

1.048

1.024

.934

.843

.807

722

.686

.649

0.092

1.835

3.433

4.997

6.466

7.918

9.208

0.394

1.495

2.543

3.566

4.501

5.344

6.151

6.873

7.559

8.208
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522

1 183 8.730
.500

2 175 9.230
.357

3 125 9.587
.257

4 090 9.844
.156

5 055 00.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component
0
TbL2 774 211 1221 .233 .388 178 119
TPL4 768 | .171 .204 .384 181
TPL5 746 | .210 106 | .234 424 .156 141
TPL3 731| .115] .136 A77 113

HNT3 669 | .204( .131| .352( 420

HNTS 660| .254( .133| .388| 382 147

HNT1 655| .146| .191 .207 .275 122

HNT2 652 | .299 260 251 105

HNT4 614 | .361| .121| .227| 296 119
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DAT1

HNT1

HNT1

GDV3

DAT3

DAT2

SVC5

SvC2

Tbb4

Tbb3

Tbb5

Tbbl

Tbb2

TCQ3

TCOQ1

TCQ5

TCQ2

581

579

557

540

502

464

460

460

522

427

464

513

534

382

399

351

344

224

143

JA11

137

251

.215

653

613

606

559

551

157

235

218

235

194

162

.207

.219

.280

.223

700

642

583

557

211

316

120

407

312

341

.198

103

.149

193

104

361

469

.287

.352

100

173

154

255

168

230

147

193

198

286

248

193

219

337

242

324

122

.362

218

411

.257

189

152

143

.384

111

170

.232

161

.281

.305

122

119

.100

.196

107

138

259

300




TCQ4 483 501 143 153] .203
GDVv4 379 615 123| .408( 118 238
GDV1 422 555 282| .242 342
GDV2 407 484 | 168( .340 172 193
SVC4 444 A58 .147| .508 274 418 218
DAT4 101 183 662 | .230 402 141| .185
DATS 126 | .144| 113 328 509 | .299 379 .198| .240
SVC3 322| 211 207| .165| .179| .385 113| 390| .371
GDV5 320 389 516| 577
Extraction Method: Principal Component Analysis.
a. 10 components extracted.
Rotated Component Matrix?
Component
0
HNT5 872
HNT3 857
HNT4 756
HNT2 735
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HNT1

Tbb4

Tbb5

TPb3

Tbbl

Tbb2

TBL5

TPbL2

TbL4

TPL1

TPL3

bATI1

DAT3

DAT2

GDV3

Tbb2

Tbb5

726

826

810

774

755

733

865

857

822

666

533

731

699

671

557

812

812

388

310
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TPb3

Tbbl

GDV4

GDV1

GDV2

SVC4

SVC1

SvC2

SVC5

DAT4

DATS

SVC3

TCQ4

GDV5

624
618
846
811
720
854
733
664
442 331 471
446
431 417
447
371| 401 476
402

138

493

431

405

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 10 iterations.

Component Transformation Matrix
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Compon

ent 0
1
488 387| 500| 357| 243| 245 301| 056| 150 .003
2
.386| 840 .238( .094| 215| .049| .106| .102| 089| 037
3
.160| .336| .079| 135| 806| .057| .151( 129| 374| 060
4
A71| .058| 085 383| .129| 676| .162( 242| .171| 181
5
582| 097 .378| 006| 061| 250 .649| 059| .129| 038
6
045| 112 .094| 281| .057| .500| 044| 701| .228| 315
7
091| .060| .660| 499| .014| 058 460| .294| .014| 036
8
097| 009| .282| .560| 110| 398| 444| 476| 037| .042
9
071| .008( .027| .087| .331| 038| .037| .048| 664| 657
10
043 .046| 112| .224) 315| 032| 122| .319| .538| 653
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
Component Score Coefficient Matrix
Component
0
HNT1 239| .006| o000| .035| .014| .010( .117( .032| 018 .079
HNT2 231| .033| .070| .003| .009| 003| 029 022]| .020| .030
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HNT3

HNT4

HNTS

TBL1

TPbL2

TDBL3

TDbL4

TPL5

SVC1

SVC2

SVC3

SVC4

SVC5

TCQ1

TCQ2

TCQ3

TCQ4

300

251

303

.031

.062

.010

.038

.066

.040

029

.048

.041

102

.003

.048

.007

.026

010

.043

.008

011

.038

008

.020

.045

.057

.046

034

.017

119

.022

.016

.040

.042

.081

.013

117

248

348

132

329

363

.013

091

.006

.056

.062

006

043

074

.059

.050

.046

.031

014

.036

000

.051

071

.028

035

.093

145

154

.051

144

144

155

009

.054

027

.068

006

.048

021

034

033

116

115

047

048

196

427

200

065

.008

002

.011

.057

.036

014

.047

.021

.006

.026

078

048

.083

.027

073

27

.057

.040

.033

018

.021

.062

057

.075

.065

372

330

019

478

227

044

036

.024

020

127

.028

041

.022

017

.007

014

.027

.019

.029

008

.034

.018

078

014

.074

107

052

.048

023

.087

.019

.042

026

020

.056

006

136

569

.081

.236

263

213

188

290

078

087

001

118

081

151

041

067

080

.017

.083

100

237

059

.030

.026

.011




TCQ5

Tbbl

Tbb2

TPb3

Tbb4

Tbb5

DAT1

bDAT2

DAT3

bDAT4

DATS

GDV1

GDV2

GDV3

GDV4

GDV5

016

.044

033

001

.052

004

004

.025

.053

021

.026

031

.002

.019

.046

.004

003

235

223

253

257

263

.005

.043

019

026

003

.014

004

.056

.031

011

.051

.006

.044

074

.004

.003

.039

.075

005

.036

023

.062

.023

.054

.067

.001

.033

.002

.010

.048

.027

.031

373

350

363

.066

.038

074

.058

228

.001

011

411

058

045

114

.024

.057

.075

021

.049

.068

019

032

.048

017

.012

001

011

014

.030

020

.014

.040

.095

041

.063

.031

040

390

342

117

408

006

.010

.013

.053

.033

.002

.070

.030

.007

.075

018

.025

.010

.025

.033

028

051

.047

021

001

038

011

.011

.027

.062

.068

556

549

089

.059

018

.029

.032

.206

174

.044

210

024

026

002

.060

.040

105

.069

.084

095

069

035

.052

.003

124

132

.030

084

002

053

118

028

095

A71

.052

124

032

.061

796

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

128




Component Score Covariance Matrix

C

omponent

1
.000 000 000 000 000 000 000 000 000 000

2
000 .000 000 000 000 000 000 000 000 000

3
000 000 .000 000 000 000 000 000 000 000

4
000 000 000 .000 000 000 000 000 000 000

5
000 000 000 000 .000 000 000 000 000 000

6
000 000 000 000 000 .000 000 000 000 000

7
000 000 000 000 000 000 .000 000 000 000

8
000 000 000 000 000 000 000 .000 000 000

9
000 000 000 000 000 000 000 000 .000 000

1
0 000 000 000 000 000 000 000 000 000 .000

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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PHAN TICH EFA LAN CUOI: loai VTPL3, CSVC3, CSVC5, MTCQ4,
DPDAT4, PDATS5, GCDV3, GCDVS.

Factor Analysis

Descriptive Statistics

Mea Std. Analys
n Deviation isN
T
3.78 .866 198
HNT2
T
3.89 .892 198
HNT3
T
3.97 .887 198
HNT4
T
3.87 .872 198
HNT5
P
3.91 991 198
HNT1
P
3.88 .902 198
HNT2
P
3.86 .905 198
HNT4
P
3.87 .895 198
HNT5
\Y
3.70 1.139 198
SVC1
\Y
3.73 1.240 198
SVC2
\Y/
3.77 1.202 198
SVC4
P
3.96 173 198
TCQ1
P
3.85 .815 198
TCQ2
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TCQ3

TCQ5

Tbbl

Tbb2

Tbb3

Tbb4

Tbb5

bAT1

bDAT2

DAT3

bAT1

bDAT2

bDAT4

HNT1

3.90

3.76

3.60

3.74

341

3.34

3.48

3.55

3.58

3.62

3.62

3.61

3.59

3.83

.806

824

.866

733

878

.886

841

.899

.983

1.025

915

932

918

1.003

198

198

198

198

198

198

198

198

198

198

198

198

198

198
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H |H [H |H |B|LB|LB|LB HB cL|cL|cL|cL|TP TP |TP | TP [TP
NT [NT[NT|NT|VL|v2|va|vs|B |v2|B |D1|D2|D3|D5|T1 [T2 |73 |74 |T5
2 |3 |4 |5 V1 V4
NBV | .00 |63 |58 |73 |44 |42 |45 |39 33 |34 [28 |19 |14 |19 |16 |15 |27 |15 |19 |17
2 o |4 |8 |7 o |2 |a |7 |2 [3 [9 |o |2 (4 |2 |3 |1 |1 |o |9
NBV |63 |.00(62 |86 |39 |41 |42 |39 |29 |32 |22 |22 [12 |19 |21 |26 |36 |23 |23 |26
3 14 lo|e |4 |2 |2 |8 |6 |4 s |4 ]2 |57 4 |o |2 |7 |3 |4
NBV |58 |62 |.00|63 |36 |43 |47 |41 |29 |31 |23 |16 |07 |16 |12 |15 |18 |11 |11 |21
4 18 |6 |o |3 |2 |4 |o |2 o |7 |7 |2 |9 [o |4 |9 |5 |8 |4 |4
NBV |73 |86 |63 |.00|38 |38 |39 |36 |34 |36 |25 |18 [13 |17 |21 |22 |35 |18 [19 |21
5 |7 (4 |3 o |1 |1 |6 |3 |o (3 [s |8 |8 |7 |9 |8 |4 |7 |4 |4
LBV |44 |39 |36 |38 |.00]63 |60 |61 35 |30 |27 [15 [11 |11 |05 |30 |20 [18 [28 |29
1 o |2 |1 |1 |o |o o |1 |1 |8 |7 |4 |6 |o |6 |8 [0 [1 [2 |9
LBV |42 |41 |43 |38 |63 |.00|86 |92 |44 |29 |30 |27 20 [23 |16 |24 |32 |15 |29 |23
orrelati ., 2 |4 |4 |1 o [o |3 |5 |5 |9 [3 o |s |s [1 |5 [3 |6 |8 |4
on
LBV |45 |42 |47 |39 |60 |86 |.00|84 37 |34 |28 |23 |21 |21 |18 |29 |31 |26 [29 |24
4 14 [s |o |6 |9 |3 |o |3 ]9 |7 |9 |2 |a [s |8 |2 |4 |2 |3 |6
LBV |39 |39 |41 |36 |61 |92 |84 |.00|42 |28 |30 |28 |26 |21 |18 |27 |26 |16 |25 |20
5 |7 [e |2 3 [1 |5 |3 |o |6 [0 [3 |6 [0 [4 |6 |24 |o |9 [3 |2
HBV |33 |29 |29 |34 |35 |44 |37 |42 |.00|42 |64 |20 |15 |20 |14 |18 |14 |15 |19 |12
1 |1 |4 |9 o |1 |5 ]9 |6 [o |5 |7 (o o |5 |6 |6 |5 [8 [3 |9
HBV |34 |32 |31 36 |30 |29 |34 |28 |42 |.00 |47 06 |01 |14 |01 |06 |09 |15 [13 |11
2 |3 |8 |7 |3 |8 |9 |7 |o |5 o [o |3 |6 [0 |7 |9 |1 |7 |0 |4
64
HBV |28 |22 (23 [25 |27 30 |28 |30 |, |47 00|10 |16 |05 |05 |18 [17 |15 |24 |15
4 1o |4 |7 18 |7 [3 |9 |3 0o o |5 |3 |5 [3 |9 |5 |6 |0 |4
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CLD

CLD

CLD

CLD

TPT1

TPT2

TPT3

TPT4

TPTS

AT1

DAT

DAT
V3

19

14

19

16

15

27

15

19

17

35

31

23

22

12

19

21

26

36

23

23

26

33

21

23

16

07

16

12

15

18

11

11

21

35

22

22

18

13

17

21

22

35

18

19

21

31

24

21

15

11

11

05

30

20

18

28

29

32

26

26

27

20

23

16

24

32

15

29

23

40

33

40

23

21

21

18

29

31

26

29

24

39

28

34

28

26

21

18

27

26

16

25

20

37

30

36

20

15

20

14

18

14

15

19

12

28

21

25
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06

01

14

01

06

09

15

13

11

23

20

14

10

16

05

05

18

17

15

24

15

15

12

10

.00

46

54

42

12

29

12

16

08

11

11

15

46

.00

34

56

21

19

07

19

14

12

06

06

54

34

.00

49

06

23

12

10

07

19

15

18

42

56

49

.00

20

22

15

18

16

12

17

15

12

21

06

20

.00

53

53

61

52

25

17

22

29

19

23

22

53

.00

51

61

56

23

17

26

12

07

12

15

53

51

.00

59

61

15

05

14

16

19

10

18

61

61

59

.00

66

23

13

28

08

14

07

16

52

56

61

66

.00

19

10

22




HNT |22 |26 |23 |21 |18 |32 |24 |29 (10 |03 |15 |03 |14 |00 (10 |18 |15 |14 |18 |08
V1 8 1 18 |3 |7 |1 1|9 |4 (9 [4 [6 |5 |9 |9 (7 (1 |5 |6 |2 |9
HNT |20 |16 |20 |14 |18 |27 |29 |28 (14 |11 |04 |08 |14 |.04 |10 |24 |20 |16 |18 |15
2 2 19 |3 |5 (8 |7 |1 |1 (7 |9 (2 |3 |4 |6 (9 [8 |7 |1 |9 |8
HNT |15 |07 |14 |09 |20 |26 |22 |25 (16 |10 |15 |05 |13 |00 (10 |19 [11 |15 |13 |09
4 6 |7 |3 |4 |7 |7 |0 |8 (0 |9 (0 |5 |0 |6 [6 |3 |4 |2 |6 |1
HNT |50 |64 |57 |59 |37 |38 |39 |38 (23 |22 |13 |23 |11 |19 (15 |24 |18 |19 |18 |22
1 6 |3 |2 |0 [3 |2 |4 |3 |9 [4 |6 |3 [2 |2 [3 |7 |1 |0 |1 |4
Correlation Matrix
DAT1 DAT2 DAT3 DAT1 DAT2 DAT4 DAT1
NBV2 355 310 232 228 202 156 506
NBV3 338 215 233 261 169 077 643
NBV4 355 227 224 238 203 143 572
NBV5 315 246 218 213 145 094 590
c LBV1 326 260 267 187 188 207 373
orrelation
LBV?2 404 334 402 321 277 267 382
LBV4 392 284 343 249 291 220 394
LBV5 370 303 362 294 281 258 383
HBV1 284 219 250 109 147 160 239
HBV2 237 207 142 034 119 109 224
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HBV4

CLD1

CLD2

CLD3

CLD5

TPT1

TPT2

TPT3

TPT4

TPTS

KLV1

KLV2

KLV3

TBV1

TBV2

TBV4

NBV1

153

112

124

196

128

252

230

153

235

196

.000

450

543

176

227

186

296

121

111

062

158

177

170

174

059

131

103

450

.000

439

238

295

355

164

102

153

060

180

156

225

266

147

286

227

543

439

.000

270

170

259

178

156

035

149

009

107

181

155

146

182

089

176

238

270

.000

482

659

210

042

083

144

.046

109

248

207

161

189

158

227

295

170

482

.000

505

139

150

055

130

006

106

193

114

152

136

091

186

355

259

659

505

.000

122

136

233

112

192

153

247

181

190

181

224

296

164

178

210

139

122

.000
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .847
A Chis 3061.
pprox. Chi-Square
985
Bartlett's Test of Sphericity
df 351
Sig. .000
Communalities
Initi Extra
al ction
1.00
679
NBV2 0
1.00
827
NBV3 0
1.00
.656
NBV4 0
1.00
.849
NBV5 0
1.00
613
LBV1 0
1.00
917
LBV2 0
1.00
.848
LBV4 0
1.00
.905
LBV5 0
1.00
720
HBV1 0
1.00
.583
HBV2 0
1.00
.806
HBV4 0
1.00
.624
CLD1 0
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P 1.00

.645
CLD2 0
P 1.00

.643
CLD3 0
P 1.00

.664
CLD5 0
D 1.00

.626
TPT1 0
D 1.00

.642
TPT2 0
D 1.00

.661
TPT3 0
D 1.00

752
TPT4 0
D 1.00

710
TPTS 0
D 1.00

.663
bAT1 0
D 1.00

635
DAT2 0
D 1.00

.689
DAT3 0
Q 1.00

737
TBV1 0
Q 1.00

.592
TBV2 0
1.00

? 764
TBV4 0
T 1.00

.623
NBV1 0

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared

Rotation Sums of

ompon Loadings Squared Loadings

ent
Total % of | Cumulati | Total % of Variance Cumulati | Total % of | Cumulati

Variance |ve % ve % Variance |ve %

8.078 |29.918 29.918 8.078 29.918 29.918 3.717 13.767 13.767
2,597 19.620 39.538 2.597 9.620 39.538 3.423 12.676 26.444
2136 |7.912 47.450 2.136 7.912 47.450 3.103 11.493 37.937
2.013 | 7.457 54.908 2.013 7.457 54.908 2.516 9.320 47.257
1.642 |6.082 60.990 1.642 6.082 60.990 2.228 8.251 55.508
1.347 ]14.990 65.980 1.347 4,990 65.980 2.077 7.694 63.202
1.259 |4.664 70.644 1.259 4.664 70.644 2.009 7.442 70.644
747 2.765 73.409
.706 2.614 76.023

0 .643 2.380 78.403

L .599 2.218 80.621

) .586 2.170 82.791

3 528 1.957 84.747

4 A79 1.775 86.523

c 452 1.675 88.197

6 447 1.656 89.853

. .399 1.479 91.332

o 374 1.386 92.718

9 .346 1.283 94.001
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0 .314 1.163 95.164
) .300 1.110 96.274
) 272 1.006 97.281
3 .226 .836 98.117
212 784 98.901
4
. .136 502 99.403
6 .103 .381 99.785
. .058 215 100.000
Extraction Method: Principal Component Analysis.
Component Matrix?
Component
7
VTDL2 )
777 .193| .109| 178| .298| .286 .248
VTDLA )
769 .159 267 .269 273
VTDbL5 )
753 .191 203| .305| .264 .303
VHNT3
704 .216| 192 .339| 361
VHNT5
690| .273| 207 .349| 349| 110
VHNT?2
675| .313| 116( .215| 241
VTDLL ]
652 .153| .130 240 .206 .207
VHNT4
636 .348 2311 263
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VHNT1

bDbAT1

CsvC1

bDbAT3

Ccsvcec2

TTbb4

TTbb3

TTbb5

TTbb1

TTbb2

MTCQ3

MTCQ1

GCDV4

MTCQ5

GCDV1

GCDV2

MTCQ2

CSvC4

602

562

546

502

447

523

436

480

512

548

346

383

370

352

417

398

335

440

219

194

276

648

616

608

571

552

128

243

226

JA11

161

127

201

122

606

568

518

515

454

443

440

244

220

214

194

.281

316

143

155

340

368

450

419

346

318

463

131

323

457

311

.108

223

153

354

264

495

273

314

377

336

321

123

281

199

204

571

140

141

89

78

98

28

80

.182

144

181

04




bDbAT?2
458 .107] .232) 292] 110] .105

Extraction Method: Principal Component Analysis.
a. 7 components extracted.

Rotated Component Matrix?

Component

VHNT5
875

VHNT3
858

VHNT4
744

VHNT?2
740

VHNT1
735

TTbb4
836

TTbb5
824

TTbb3
799

TTbb1
748

TTbb2
731

VTBL5
865

VTDbL2
859

VTDLA4
818

VTDL1

668
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MTCQ5

MTCQ1

MTCQ2

MTCQ3

GCDV4

GCDV1

GCDV2

CSvC4

CSvC1

Ccsvcec2

DDbAT3

bDbAT1

bbAT2

784

759

753

738

841

826

727

865

765

682

69

28

19

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
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Component Transformation Matrix

C 6
omponent

1 .290

532| 406| 491| 264| 250 308
) -

399 835 .222| 208| 039 2121 071
5 -

233 .099( .138| 734| .579 .004| .207
A -

453 .355( 157| 575| 483 140 247
5 -

542 .037| .461| 046| 378 587 054
6 .662

047 .018| .472| 124| 423 .378
7 .262

.054| .004| .481| .016] .216 807

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Score Coefficient Matrix

Component
6

HNT2 025

234| .041| .067| .011| o006 009
THNT3 )

209| o08| .081| .011| .014 051| .046
THNT4 )

244| 048] .014| .039| o009 033| .023
THNTS 006

306| .011| .122| .008| .013 031
TDLV1 )

o10| o11| 274| o78| .048 018 .049
VIDL2 )

069| .038| 363| .008| .023 054 021
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VTDLA4

VTDL5

CsvC1

CSvC2

CSvC4

CLD1

CLD2

CLD3

CLD5

TPT1

TPT2

TPT3

TPT4

TPTS

bAT1

bDAT2

DAT3

TBV1

.039

072

.072

019

.074

.014

.054

.015

001

.034

010

.015

.069

.007

.004

.033

.076

034

.014

.044

.030

.027

014

.031

.015

.046

.007

240

228

273

276

280

.008

.055

011

.030

346

376

.026

.083

.073

021

006

.044

102

.007

.046

.059

.010

.014

044

A11

.023

.046

.016

011

032

.051

.001

325

333

315

343

.020

037

.036

.024

.056

.036

.003

.022

.005

.036

.010

.017

.045

033

.039

100

121

042

031

.038

.003

.025

.057

.088

052

.060

420

144

.059

.055

422

377

513

.025

.023

.003

.023

.023

.053

.027

.021

.035

.024

.019

.051

.035

.056

.063

014

040

105

.038

152

122

005

.028

024

.056

002

.015

439

433

472

.082




GCDV2 )
006| 002| o18| .014| 357 040 044
Q 048
CDV4 o052| 034| oe8| o002| 421 005
T -
CDV1 256| 011| o0s8| .007| .005 116| 081

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Score Covariance Matrix

Compon 5
ent
1 .000
.000 000 000 000 000| 000
2 .000
000| .000 000 000 000| 000
3 .000
000 000| .000 000 000| 000
4 .000
000 000 000| .000 000| 000
. 1.00
000 000 000 000 0 000| 000
6 .000
000 000 000 000 .000| 000
7 .000
000 000 000 000 000| .000
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
Factor Analysis
Descriptive Statistics
Me Std. Anal
an Deviation ysis N
3.6
S .840 198
LC1 1
3.6
S .960 198
LC2 0
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.948 198
LC3 5
Correlation Matrix
QL QL QL
Cl C2 C3
1.0 .70 49
LC1 00 7 7
Correl .70 1.0 49
ation 7 00 9
49 49 1.0
LC3 7 9 00
KMO and Bartlett's Test
) ) ) .67
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. )
A Chi-S 20
rox. Chi-Square
PP a 2.156
Bartlett's Test of
- df 3
Sphericity
S .00
ig.
0
Communalities
Init Extr
ial action
Q 1.0
775
LC1 00
Q 1.0
176
LC2 00
Q 1.0
591
LC3 00
Extraction Method: Principal
Component Analysis.
Total Variance Explained
Comp Initial Eigenvalues Extraction Sums of Squared
onent Loadings
% of Cum % of Cum
otal Variance ulative % otal Variance ulative %
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1
142

2
565

3
293

71.3
84

18.8
42

9.77

71.3
84

90.2
26

100.
000

142

71.3
84

71.3
84

Extraction Method: Principal Component Analysis.

Component
Matrix®
Comp
onent
1
Q
.881
LC2
Q
.880
LC1
Q
.769
LC3
Extraction Method:
Principal Component
Analysis.
a. 1 components
extracted.

Component Score

Coefficient Matrix

Comp
onent
1
QLC1 411
QLC2 411
LC3 ) 359
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Principal

Analysis.

Varimax

Normalization.

Extraction Method:

Component
Rotation  Method:
with Kaiser

Component Score

Covariance Matrix

Comp 1
onent
1.0
1
00
Extraction Method:

Principal Component Analysis.

Varimax

Normalization.

Rotation Method:
with Kaiser
Regression

Variables Entered/Removed?

I Variables Variables Me
odel Entered Removed thod
QTBV,
| PCLD, DTPT, Ent
1TNBY,  VHBY, er
DKLV, PLBV®
a. Dependent Variable: QLC
b. All requested variables entered.
Model Summary®
A Std Change Statistics Durbi
odel Square | djusted R | . Error of the R c n-Watson
Square Estimate )
Square Change fl | f2 ig. F
Change Change
46 51.
1.851
8092 655 643 156 655 593 90 000

a. Predictors: (Constant), QTBV, PCLD, DTPT, TNBV, VHBYV, DKLV, PLBV
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b. Dependent Variable: QLC

ANOVA?
Model Sum of df Mean F Sig
Squares Square
Regres 51. .00
] 76.940 7 10.991
sion 593 ob
Residu 19
40.477 213
al 0
19
Total 117.417
7
a. Dependent Variable: QLC
b. Predictors: (Constant), QTBV, PCLD, DTPT, TNBV, VHBV, DKLV, PLBV
Coefficients?
Model Unstandardized S Collinearity
Coefficients tandardized ig. Statistics
Coefficient
S
Std. B T
Error eta olerance IF
( .298
Constant) 1.160 3.899( 000
T .3
.054
HNT 329 25 1441 000 650 539
P 2
.058
TDBL 194 02 3471 001 498 .009
\Y4 1
.053
HBV 166 62 129 002 674 483
P .0
.059
CLD 115 90 9441 003 839 192
D 1
.054
TPT 126 12 341 000 797 .255
D 2
.064
DAT 282 22 4231 000 722 .385
Q .0
.062
CDV 077 61 246 | 004 756 .322
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a. Dependent Variable: QLC

Collinearity Diagnostics?

i C Variance Proportions
odel imen | igenvalue | ondition (
sion Index
Constant) | NBV | LBV | HBV | CLD | TPT KLV TBV
1 1
.853 .000 00 00 00 00 00 00 00 00
1
034 5.274 03 09 09 22 02 00 07 13
1
028 6.748 00 09 07 02 01 63 08 03
1
023 8.611 02 13 05 39 19 30 00 01
1
022 8.964 01 34 04 17 28 01 04 13
2
016 2.334 04 29 57 16 26 00 00 04
2
015 2.557 00 00 02 00 01 03 74 53
2
009 9.113 90 05 16 04 23 03 07 14
a. Dependent Variable: QLC
Residuals Statistics?
Min Max Me Std. N
imum imum an Deviation
2.1 5.07 3.6 19
Predicted Value .62495
518 55 549 8
- 1.13 .00 19
Residual 45329
1.61383 794 000 8
Std. Predicted - 2.27 .00 19
1.000
Value 2.405 3 0 8
- 2.46 .00 19
Std. Residual .982
3.496 5 0 8

a. Dependent Variable: QLC
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Charts

Frequency

Dependent Variable:

Histogram
QbLC

40

30—

]
[=]
1

10—

T
-2

R

0

Regression Standardized Residual

Mean = 1.03E-15
Stel. Dev. = 0.982
M=195

Mormal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable:

ob1r.c

1.0

0.25

u:uf4 n!s
Observed Cum Prob
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Scatterplot

Dependent Variable: QbLC
_— o o] o
3 [a]
- o o % o] DO
g ® e, % 2
- G @, )
o % 9 @ @ o @
N o @, % o
g 0 %% % » B o @, o o
2 o X Xy ®o, ©
5 @ @%tb o o 0% °
7 o] @ o
c o o
o o 0
‘n OOD E @
n -2
2
b o]
o o o
o
-4
T T | T
-3 -2 -1 1
Regression Standardized Predicted Value
Correlations
Correlations
HNT TDL SVC TCQ TbDb | DPAT DAT bLC
Pearson
Correlation 563" [401™ 289™ |[305™ |318™ 247 649
1 Sig.  (2-
HNT tailed) 000 000 000 000 000 000 000
N
98 98 98 98 98 98 98 98
Pearson
Correlation 563" 528" 325™ [ 375" | 425™ 380™ 659"
F Sig.  (2-
TPL tailed) 000 000 000 000 000 000 000
N
98 98 98 98 98 98 98 98
\ Pearson
SvC Correlation 401™ | 528™ 291™ | 350™ | 258" 212" 535"
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TCQ

Tbb

DAT

CDV

LC

Sig.  (2-
tailed) 000
N
98
Pearson
Correlation 289™
F Sig.  (2-
tailed) 000
N
98
Pearson
Correlation 305™
L Sig.  (2-
tailed) 000
N
98
Pearson
Correlation 318™
[ Sig.  (2-
tailed) 000
N
98
Pearson
Correlation 247
C Sig.  (2-
tailed) 000
N
98
Pearson
Correlation 649™
C Sig.  (2-
tailed) 000
N
98

000

98

325"

000

98

375™

000

98

425™

000

98

380"

000

98

659"

000

98

98

291™

000

98

350™

000

98

258"

000

98

212

003

98

535™

000

98

000

98

98

258™

000

98

248™

000

98

205™

004

98

394™

000

98

000

98

258™

000

98

98

221"

002

98

251"

000

98

431"

000

98

000

98

248™

000

98

221™

002

98

98

430™

000

98

526

000

98

003

98

205™

004

98

251*

000

98

430™

000

98

98

394"

000

98

000

98

394

000

98

431™

000

98

526™

000

98

394™

000

98

98

**_Correlation is significant at the 0.01 level (2-tailed).
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T-Test

Group Statistics

Gio N Me Std. Std. Error
i tinh an Deviation Mean
35
NU 77 .70120 .07991
368
QLC NA 12 3.7
.80773 .07343
M 1 300
Independent Samples Test
Le t-test for Equality of Means
vene's Test
for Equality
of Variances
N 95%
ig. f ig. (2- ean td. Confidence
tailed) | Differenc | Error Interval of the
e Differe Difference
nce
ower pper
Equal -
variances assumed |.022 |313 |[1.726 96 086 .19323 11198 41408 | 02762
|
QLC Equal ]
variances not
1.781 78.109 | 077 .19323 10852 40739 | 02093
assumed
Oneway
Descriptives
QLC
g S 95% Confidence M M
ean td. td. Error Interval for Mean inimum aximum
Deviatio
Low Upp
n
er Bound er Bound
y . 3.32 3.65 2 5
2-30 5| .4872 67463 08368 00 43 .33 .00

154




3.64 4.00 2 5
0-40 5] .8205 72427 08984 10 00 .00 .00
4 351 3.97 2 5
0-50 1| .7451 82081 11494 42 60 .00 .00
! 2.88 3.90 1 5
0-60 7] .3922 99468 24124 07 36 .67 .00
3.54 3.76 1 5
otal 98| .6549 77203 05487 67 31 .67 .00
Test of Homogeneity of Variances
QDLC
Levene dfl df2 Sig
Statistic
.04
2.735 3 194
5
ANOVA
QDLC
Sum of df Mean F Sig
Squares Square
Between 2.9 .03
5.200 3 1.733
Groups 96 2
Within 19
112.217 578
Groups 4
19
Total 117.417
7
Oneway
Descriptives
QbLC
Me Std. S 95% M
an Deviation td. Error | Confidence Interval for | inimum | aximum
Mean
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L U
ower pper Bound
Bound
1 3.4 .668 3. 3 5
-5 3 795 95 07829 3234 .6355 .33 .00
6 39 .894 3. 4 5
-10 259 08 29803 2387 .6132 .33 .00
1 3.8 724 3. 4 5
1-15 9 205 86 11607 5855 .0555 .00 .00
1 3.9 731 3. 4 5
6-20 6 130 77 10789 6957 .1304 .00 .00
2 3.3 .965 2. 3 5
1-25 8 889 08 22747 9090 .8688 .00 .00
T 34 .904 2. 3 4
ren 25 3 103 25 25079 8638 .9567 .67 .33
T 3.6 772 3. 3 5
otal 98 549 03 05487 5467 7631 .67 .00
Test of Homogeneity of Variances
QDLC
Levene dfl df2 Sig
Statistic
.05
2.267 5 192
0
ANOVA
QDLC
Sum of df Mean F Sig
Squares Square
Between 3.2 .00
9.095 5 1.819
Groups 24 8
Within 19
108.322 .564
Groups 2
19
Total 117.417 .
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Descriptives

Descriptive Statistics

N Min Max Me Std.
imum imum an Deviation
19 3.8
VHNT1 1 5 1.003
8 3
19 3.7
VHNT2 2 5 .866
8 8
19 3.8
VHNTS3 1 5 .892
8 9
19 3.9
VHNT4 2 5 .887
8 7
19 3.8
VHNT5 1 5 .872
8 7
Valid N 19
(listwise) 8
Descriptives
Descriptive Statistics
N Min Max Me Std.
imum imum an Deviation
19 3.9
VTDL1 1 5 991
8 1
19 3.8
VTDbL2 1 5 .902
8 8
19 3.8
VTDL3 1 5 971
8 9
19 3.8
VTDL4 1 5 .905
8 6
19 3.8
VTBL5 1 5 .895
8 7
Valid N 19
(listwise) 8
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Descriptives

Descriptive Statistics

N Min Max Me Std.
imum imum an Deviation
19 3.7
CsvcC1 1 5 1.139
8 0
19 3.7
Csve2 1 5 1.240
8 3
19 3.7
CSVC3 1 5 1.000
8 1
19 3.7
csvc4 1 5 1.202
8 7
19 3.6
CSVC5 1 5 .963
8 6
Valid N 19
(listwise) 8
Descriptives
Descriptive Statistics
N Min Max Me Std.
imum imum an Deviation
19 3.9
MTCQ1 2 5 773
8 6
19 3.8
MTCQ2 1 5 .815
8 5
19 3.9
MTCQ3 1 5 .806
8 0
19 3.7
MTCQ4 1 5 .868
8 4
19 3.7
MTCQ5 1 5 .824
8 6
Valid N 19
(listwise) 8
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Descriptives

Descriptive Statistics

N Min Max Me Std.
imum imum an Deviation
19 3.6
TTbb1l 1 5 .866
8 0
19 3.7
TTbDb2 1 5 733
8 4
19 34
TTbb3 1 5 .878
8 1
19 3.3
TTbb4 1 5 .886
8 4
19 34
TTbDb5 1 5 .841
8 8
Valid N 19
(listwise) 8
Descriptives
Descriptive Statistics
N Min Max Me Std.
imum imum an Deviation
19 35
DPDAT1 1 5 .899
8 5
19 35
DDAT?2 1 5 .983
8 8
19 3.6
DDATS3 1 5 1.025
8 2
19 35
DDAT4 1 5 .983
8 8
19 3.6
DDAT5 1 5 1.036
8 0
Valid N 19
(listwise) 8
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Descriptives

Descriptive Statistics

N Min Max Me Std.
imum imum an Deviation
19 3.6
GCDV1 1 5 915
8 2
19 3.6
GCDV2 1 5 .932
8 1
19 3.6
GCDV3 1 5 .854
8 7
19 35
GCDV4 1 5 918
8 9
19 3.6
GCDV5 1 5 .898
8 2
Valid N 19
(listwise) 8
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