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ABSTRACT 

This case study examines "The Impact of Smart Boards on Young Learners' English 

Learning: A Case Study at Nguyen Van Huong Primary School." The study found that 

using smart boards significantly improved students' English language skills compared to 

traditional paper-based lessons. Smart boards facilitated interactive and dynamic 

learning experiences, enhancing student engagement and comprehension. Both students 

and teachers had positive attitudes towards using intelligent boards, reporting increased 

motivation and enjoyment in English lessons. Integrating smart boards into classrooms 

can effectively enhance English education for young learners. Further research is needed 

to explore long-term effects and sustainability. 

 

Keywords: Smartboards, English learning, young learners, Nguyen Van Huong Primary 

School, impact, interactive, engagement, comprehension, motivation, enjoyment, 

technology-enhanced learning, language acquisition, multimedia capabilities, student 

improvement, qualitative data, quantitative data, case study. 
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CHAPTER 1. INTRODUCTION 

1.1 Background of the study 

According to author Alan Pritchard (2017), who authored the book "Ways of 

Learning: Learning Theories and Learning Styles in the Classroom," 

extensive research has been conducted to investigate integrating educational 

technology into the learning process and its impact on students' learning 

performance. English language acquisition plays a pivotal role in the 

educational development of young learners, providing them with essential 

skills for effective communication in an increasingly interconnected global 

environment. English language classrooms have traditionally relied on 

conventional teaching methods, including textbooks, worksheets, and 

teacher-centered instruction. However, with the rapid advancement of 

technology, there is a growing interest in exploring innovative approaches to 

enhance the language learning experience. 

One such technological innovation that has gained popularity in educational 

settings is intelligent boards. Smart Boards are interactive whiteboards that 

combine the features of a traditional whiteboard with the capabilities of a 

computer, allowing teachers and students to interact with digital content 

dynamically and engagingly. These interactive boards offer a range of 

features, including touch-screen capabilities, multimedia integration, and 

access to online resources, which can transform the learning environment and 

promote active student participation. 

In a suburban area, Nguyen Van Huong Primary School has recently 

introduced Smart Boards in some English language classrooms. This case 

study aims to investigate the impact of Smart Boards on the English learning 

of young learners at Nguyen Van Huong Primary School. By examining 

teachers' and students' experiences and perceptions, this study seeks to 

provide insights into the effectiveness of Smart Boards as a tool for English 

language instruction. 
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Integrating Smart Boards in English language classrooms promises to 

enhance the learning experience for young learners. These interactive boards 

facilitate the presentation of engaging and visually appealing content, making 

the learning process more interactive and stimulating. Additionally, Smart 

Boards allow students to actively participate in lessons through interactive 

exercises, games, and multimedia resources, fostering a learner-centered 

approach. 

While there is a growing body of research on the use of technology in 

language learning, there is a need for more empirical evidence on the specific 

impact of Smart Boards in the context of English language instruction for 

young learners. This case study aims to fill this gap by examining the 

experiences and perceptions of teachers and students at Nguyen Van Huong 

Primary School. 

By investigating the impact of Smart Boards on English learning, this study 

seeks to contribute to the existing knowledge on technology integration in 

language education. The findings of this research will provide valuable 

insights for educators, policymakers, and researchers, enabling them to make 

informed decisions regarding the adoption and implementation of Smart 

Boards in primary schools. 

The findings of this study will contribute to the existing body of knowledge 

on technology integration in language education and inform educational 

practices in primary schools. 
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Figure 1.1 Nguyen Van Huong Primary School 

 

Figure 1.2 "Family and Friends" book series for students at Nguyen Van 

Huong Primary School 

1.2 Problem statement 

 However, implementing Smart Boards in the English learning of young 

learners at Nguyen Van Huong Primary School may also impact the 

development of their 21st-century skills. These skills include critical 

thinking, creativity, communication, teamwork, and ICT and information 

literacy [1]. Various frameworks for 21st-century skills have been described, 

such as the KSAVE (Knowledge, Skills, Attitudes, Values, and Ethics) 

framework by Binkley et al. [2]. Binkley et al. [2] identify ten skills or 

competency areas related to 21st-century skills, grouped into four main 

categories: Ways of Thinking (creativity and innovation, critical thinking, 

problem-solving and decision making, learning to learn/metacognition), 

Ways of Working (communication, collaboration), Tools for Working 
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(information literacy, ICT literacy), and Living in the World (citizenship, life 

and career, personal and social responsibility). 

Therefore, our research question is: "What is the impact of Smart Boards on 

the English learning of young learners at Nguyen Van Huong Primary 

School in developing their 21st-century skills such as critical thinking, 

creativity, communication, teamwork, and ICT and information literacy?" 

 

Figure 1.3 We are applying Smart Board in excellent teacher classes at 

the city level online 

1.3 Aims of the study 

The main goal of this study is to find out "The Impact of Smart 

Boards on English Learning of Young Learners: A Case Study at Nguyen 

Van Huong Primary School" as follows: 

To examine teachers' perceptions regarding integrating Smart Boards 

in English language classrooms at Nguyen Van Huong Primary School. 

To investigate students' experiences using Smart Boards for English 

language learning at Nguyen Van Huong Primary School. 

To assess the impact of Smart Boards on students' motivation and 

engagement in English language classes at Nguyen Van Huong Primary 

School. 

To evaluate the effectiveness of Smart Boards in improving students' 

English language proficiency at Nguyen Van Huong Primary School. 
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By addressing these aims, this study aims to provide valuable insights 

into the potential benefits and challenges associated with the integration of 

Smart Boards in English language education for young learners. The findings 

of this study can inform educators, policymakers, and researchers in making 

informed decisions regarding the use of Smart Boards in primary school 

classrooms. 

 

Figure 1.4 We are applying the intelligent board in thematic 

teaching seminar sessions 

1.4 Research questions 

1. To what extent do Smart Boards influence the English language 

learning outcomes of young learners at Nguyen Van Huong Primary 

School? 
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This question is refined to quantify the impact of Smart Boards, 

focusing on the "extent" of influence which aligns with assessing 

improvement in English language proficiency. 

2. How do teachers and students perceive the integration of Smart 

Boards in English language classrooms, and what are their experiences 

with its usage for learning and teaching at Nguyen Van Huong Primary 

School? 

This question combines the exploration of perceptions and experiences 

into a single inquiry, ensuring a holistic understanding of both teachers' 

and students' viewpoints. It aligns with your goals to examine 

perceptions and investigate experiences. 

Smart boards have significantly enhanced the English language 

learning outcomes among young learners at Nguyen Van Huong 

Primary School. Through interactive visual aids, multimedia resources, 

and engaging activities facilitated by intelligent boards, students 

experience a more immersive and dynamic learning environment. This 

interactivity fosters greater engagement and retention of English 

language concepts, improving proficiency levels. Moreover, intelligent 

boards cater to various learning styles, accommodating the diverse 

needs of students and promoting a more inclusive classroom 

atmosphere. Overall, integrating smart boards has positively influenced 

young learners' English language learning journey at Nguyen Van 

Huong Primary School. 

Both teachers and students at Nguyen Van Huong Primary School hold 

favorable perceptions of smart board integration into English language 

lessons. Teachers appreciate the versatility of smart boards in 

delivering interactive lessons, enabling them to create dynamic 
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presentations and incorporate multimedia content to cater to diverse 

learning needs. They find that smart boards facilitate smoother lesson 

delivery and enhance student engagement, leading to more effective 

language acquisition. 

On the other hand, students express enthusiasm towards innovative 

board-based lessons, finding them more enjoyable and interactive than 

traditional methods. They appreciate the visual aids, animations, and 

interactive exercises that make learning English more engaging and 

accessible. Students feel more motivated to participate actively in 

lessons and demonstrate tremendous enthusiasm for language learning.  

Overall, teachers and students perceive the integration of intelligent 

boards as a positive enhancement to English language education at 

Nguyen Van Huong Primary School. 

1.5 Scope and limitations 

Using a mixed methods approach, the study combined quantitative and 

qualitative data collection techniques, including testing, observation, 

and interviews. Conducted from September to December 2023, the 

study involved 88 students studying at the school. 

The scope of the study is limited to SBL and does not extend to other 

aspects of English. Furthermore, the study results were limited to a 

sample of students at NVHPS. They may only generalize to some 

Vietnamese elementary school students studying English or other 

educational institutions in Vietnam or other countries. 

Limitations of the study include the small sample size, which may only 

represent a portion of the population of Vietnamese students at NVHPS 

or other foreign language schools in Vietnam. In addition, the study 

only focused on English consonants. It does not consider other factors, 
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such as cultural and social aspects, that may influence a learner's skills. 

The subjectivity of the researcher can also influence the conclusions of 

the study, as their linguistic background and experiences can influence 

them. Furthermore, the proficiency level of learners may affect the 

research results, because learners at NVHPS may be different from 

learners at other foreign language centers or schools in Vietnam. 

Finally, the generalizability of the study results may be limited to the 

specific context of NVHPS, and the proposed solutions may not be 

applicable in other settings or to learners with different linguistic 

backgrounds. different. Despite these limitations, this study aims to 

provide valuable insights into common errors that Vietnamese English 

learners make. It proposes practical solutions to improve their skills, 

contributing to the existing literature on English. 

1.6 Significance of the study 

The findings of this study will be significant in several ways. By the 

study by Onder Sanli, published in the International Online Journal of 

Educational Sciences in 2020, investigates the effects of intelligent boards on 

classroom management, mainly focusing on the perspectives of English 

language teachers in high schools. Through a phenomenological approach 

and content analysis of data collected from 30 English language teachers in 

Malatya, Turkey, during the spring term of 2018/2019, the study sheds light 

on various aspects of intelligent board usage in classrooms. 

The findings indicate that using smart boards positively affects 

classroom dynamics. Teachers reported that smart boards increased students' 

attention during lessons, facilitated better instructional delivery, improved 

access to information, and streamlined various tasks that would otherwise 

require multiple technological devices. Additionally, intelligent boards were 

seen to enhance teacher-student relationships and aid in classroom time 

management. 



9 

 
However, alongside these benefits, teachers also encountered 

challenges associated with intelligent board usage. Technical issues 

occasionally disrupted the flow of lessons and impacted the classroom 

atmosphere negatively. Furthermore, the preparation time required for using 

smart boards and the risk of monotony, if used extensively, were noted 

concerns. Additionally, teachers who needed to become more familiar with 

innovative board technology sometimes found it challenging to maintain 

student engagement. 

The study participants proposed several suggestions to address these 

challenges and maximize the benefits of smart boards in the classroom. 

These included providing adequate technical support to address technical 

issues promptly, offering training and professional development 

opportunities to enhance teachers' proficiency with innovative board 

technology, and incorporating varied teaching strategies to prevent boredom 

and maintain student engagement during innovative board-based lessons. 

Overall, the study contributes valuable insights into the complex 

dynamics of integrating smart boards into classroom management practices 

and offers practical recommendations for improving the effectiveness of 

intelligent board usage in educational settings. 

1.7 Research Methodology 

1.7.1 Participant Selection 

The study comprised 88 children aged 9 to 11 enrolled in Nguyen Van 

Huong Primary School (NVHPS). The selection of this specific age group 

was deliberate, as it corresponds to a developmental stage in language 

learning characterized by elementary proficiency.  

1.7.2 Data Collection Process 

The data collection phase took place in September 2023 at NVHPS 

facilities, located at 1207 Huynh Tan Phat, Phu Thuan ward, District 7, 

Ho Chi Minh City, Vietnam. Participants were given a short list of 

questions drawn from their English textbook, "Family and Friends." 
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These words and sentences include listening, speaking, reading and 

writing skills related to the curriculum being studied in the Family and 

Friends and Digimath and Digi Science curriculum. Students are clearly 

instructed to read the provided content aloud, helping them grasp their 

pronunciation and the tests on the system. A total of 88 friends were 

collected from participating students. These tests are stored on the 

system and securely labeled for subsequent analysis. 

1.7.3 Data Analysis 

The data analysis section delved deep into evaluating the progress of students 

engaged with Smart Board technology in contrast to those who were not. By 

employing a mix of quantitative and qualitative research methods, the study 

meticulously quantified the improvement in language skills, specifically in 

areas such as vocabulary acquisition, pronunciation, and grammar 

understanding among the participants. The quantitative analysis utilized 

standardized test scores to measure academic achievements, while qualitative 

assessments were gathered from teacher observations, student interviews, 

and classroom interactions documented during the study period. 

This comprehensive approach allowed for a holistic view of the 

learning environment, illustrating not just the academic benefits but 

also the motivational and engagement aspects that Smart Boards 

brought into the classroom. The analysis revealed a clear trend of 

improved performance and heightened interest in learning English 

among students who had regular access to Smart Board interactive 

lessons. These students demonstrated a faster acquisition of new 

vocabulary, better pronunciation accuracy, and a more profound 

understanding of complex grammatical structures. 

Furthermore, the study explored the correlation between interactive 

learning experiences and the development of critical thinking and 
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problem-solving skills. Through interactive quizzes, puzzles, and 

games facilitated by the Smart Board, students were observed to engage 

more critically with the learning material, often employing higher-order 

thinking skills to solve language-related challenges. This not only 

contributed to their English language proficiency but also equipped 

them with valuable digital literacy skills, preparing them for future 

educational and professional settings where technology plays a central 

role. 

In summary, the data analysis underscored the significant advantages of 

incorporating Smart Board technology into English language learning 

for young learners. The findings suggest that such interactive tools not 

only enhance traditional teaching methods but also promote a more 

engaging, inclusive, and effective learning environment. 

1.7.4 Ethical Considerations 

To maintain the highest ethical standards, informed consent was 

obtained from all participants, including students, teachers, and parents, 

before commencing the study. This consent process clearly explains the 

purpose of the study, the nature of participation, and the participant's 

rights, including the right to withdraw from the study at any time 

without consequence. any. Transparency and openness in 

communication helped build trust between researchers and participants, 

promoting a safe and respectful research environment. 

Furthermore, all data collected during the study were anonymized to 

ensure anonymity. Participants were assigned unique identification 

numbers; any identifying information was removed or altered before 

analysis. This practice encourages honest and open responses from 
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participants, especially in interviews and surveys where personal and 

potentially sensitive opinions or experiences are discussed. 

The study also implemented data protection protocols to secure the 

information collected, used encrypted digital storage, and limited 

access to data to authorized persons only. This not only protects 

participant privacy but also ensures the integrity of the research data. 

Ethical considerations extend to the presentation of research results. 

Research is conducted to highlight educational opportunities and 

challenges without negatively impacting participants or the institution. 

The aim is to contribute constructively to the discourse on English 

education, providing evidence-based recommendations to enhance the 

teaching and learning experience. 

By adhering to these ethical considerations, research not only respects 

the dignity and rights of all participants but also enhances the 

trustworthiness and credibility of the findings, making a meaningful 

contribution for educational research. 

1.8 Approach(Detailed Approach) 

 The study's approach, focusing on the impact of Smart Boards on 

English learning at Nguyen Van Huong Primary School, aligns with the 

educational theories of Jerome Bruner and Alan Pritchard. Bruner's 

concept of "scaffolding" underscores the importance of guided learning 

and social interaction in knowledge construction, which is relevant to 

how Smart Boards could facilitate English language acquisition among 

young learners. This technology potentially acts as a scaffold, providing 

tailored support and interactive experiences that align with Bruner's 

emphasis on developmental learning through adult guidance and social 

interactions. 
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Similarly, Alan Pritchard's insights into the integration of educational 

technology and its effects on learning performance complement this 

study's objectives. Pritchard highlights the crucial role of English 

language proficiency in the broader educational development of 

students and points out the limitations of traditional teaching methods 

in meeting the demands of a digitally connected world. The move 

towards innovative educational approaches, as evidenced by the use of 

Smart Boards, mirrors Pritchard's call for exploring new methods to 

enhance the language learning experience. 

This study, therefore, not only investigates the direct effects of Smart 

Boards on language learning outcomes but also contributes to the 

broader discourse on educational technology's role in modern 

pedagogy. By examining the integration of Smart Boards in English 

lessons, it offers insights into how such technology can support 

Bruner's developmental learning theory and respond to the challenges 

and opportunities highlighted by Pritchard in enhancing language 

acquisition and educational practices in today's interconnected global 

context.This study investigates the impact of Smart Boards on the 

English learning of young learners at Nguyen Van Huong Primary 

School (NVHPS), employing a mixed-methods approach to provide a 

comprehensive understanding of the phenomenon. The research was 

conducted from September to December 2023, involving 88 students to 

ensure a robust and diverse dataset.  Participant Selection  

The study comprised 88 children aged 9 to 11, enrolled at NVHPS. 

This age group was specifically chosen as it represents a critical stage 

in language acquisition, where students transition from basic to more 

complex language skills. The selection process aimed to reflect a 



14 

 

diverse range of English proficiency levels to accurately assess the 

Smart Boards' impact across different learner abilities. 

Data Collection Process 

The research utilized a combination of quantitative and qualitative 

methods to gather a holistic view of Smart Boards' effects on English 

learning: 

Table 0. Participants' demographic information 
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- Quantitative Data: Pre- and post-tests were administered to measure 

improvements in English skills, specifically focusing on vocabulary, reading 

comprehension, listening comprehension, and oral fluency. This approach 

aimed to provide objective data on the learning outcomes associated with 

Smart Board use. 

- Qualitative Data: Observations, interviews, and focus groups were 

conducted to gather insights from students, teachers, and parents. 

Observations in classrooms aimed to note engagement levels and interaction 

patterns with Smart Boards. Interviews and focus groups explored 

participants' perceptions of learning with Smart Boards, focusing on 

motivation, engagement, and any challenges encountered. 

Data Analysis 

Quantitative data were analyzed using statistical methods, specifically paired 

samples t-tests, to identify significant improvements in English learning 

outcomes. Qualitative data underwent thematic analysis, identifying 

recurring themes related to the learning experience, engagement levels, and 

technological challenges. 

 Ethical Considerations 

The study adhered to strict ethical guidelines to protect participants' rights 

and confidentiality. Informed consent was obtained from all participants and 

their guardians. Data were anonymized to ensure privacy, and participants 

were informed of their right to withdraw from the study at any time without 

penalty. 

 Limitations 

The study acknowledges several limitations: 

- The sample size, while adequate, may not fully represent the broader 

population of Vietnamese students learning English at NVHPS or similar 

institutions. 
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- The focus on English consonants excludes other potentially influential 

factors on language acquisition, such as cultural and social aspects. 

- Researcher subjectivity and learner proficiency levels may influence the 

study outcomes, necessitating careful interpretation of results. 

Despite these limitations, this approach aims to contribute valuable insights 

into the effective use of Smart Boards in enhancing English language 

learning among young learners, offering practical recommendations for 

educators and policymakers. 

1.9 Summary 

To conclude, Chapter 1 of this study introduces the research, as a premise for 

the survey "Analyzing English teachers' opinions on the impact of smart 

boards in classroom management" based on Onder Sandli International 

online journal of educational sciences 12(2), 2020 

This chapter highlights the growing need to learn English in Vietnam, 

emphasizing the challenges that Vietnamese learners face due to differences 

in the application of Smart boards in teaching. The central issue that this 

research focuses on is how to apply them most appropriately and effectively, 

find out their causes and propose effective strategies for improvement. 

Specific research questions will guide the investigation. This chapter outlines 

the boundaries of the study, including its sample size, with a focus on 

generalizability issues. It highlights the importance of the research results in 

strengthening English education in Vietnam, contributing to understanding 

the challenges of how to effectively use Smart boards and informing 

language teaching practice. . This chapter briefly introduces the research 

methodology, emphasizing participant selection, data collection, and ethical 

considerations. 

In summary, this chapter provides a clear context for the study, identifies its 

objectives, and emphasizes the potential impact of the findings on English 

education in Vietnam and beyond. It is the basis for the chapters, in which 
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the research methodology, data analysis and conclusions will be presented in 

detail. 

 

Firgure1.5 Recommendations for enhancing school 
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CHAPTER 2. LITERATURE REVIEW 

Based on the project above, the explanation for the effectiveness of Smart 

Boards in education can be based on the following theories: 

 Language Theory 

Krashen's Input Hypothesis (1982) explains that students learn a language 

best when they receive "input" at a "i+1" level, which is challenging yet 

achievable. Smart Boards facilitate this by providing interactive and 

multimedia content, allowing teachers to adjust the difficulty level of lessons 

to suit each student. 

 Age Psychology 

Piaget's Theory of Development** suggests that children learn through 

interacting with their surroundings. Smart Boards directly support this by 

offering an interactive learning environment where students can experiment 

and explore through learning activities. 

Learning Motivation 

Deci and Ryan's Self-Determination Theory: states that students learn best 

when they feel autonomous, competent, and socially connected. Smart 

Boards can enhance all three factors: allowing students to control their 

learning process, increasing interactivity, and encouraging collaboration and 

group work. 

 Communicative Language Teaching (CLT) 

Communicative Language Teaching (CLT) is a language teaching approach 

that emphasizes using language in real-life communication. Smart Boards 

support this method by providing interactive tools that allow teachers to 

create communicative situations in the classroom, thereby helping students 

apply language knowledge in practice. 
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In summary, when incorporated into the project, these theories help us 

understand the theoretical basis behind the use of Smart Boards in education, 

especially in language teaching and learning. By leveraging Smart Boards, 

teachers can create a diverse, high-interaction environment that meets the 

needs and abilities of each student, thereby enhancing educational 

effectiveness. 



20 

 
2.1 Smartboard 

2.1.1  History of Smart board 

The Smart Board, an interactive whiteboard developed by SMART 

Technologies, was first introduced in 1991. Its development was part of a 

broader trend towards interactive digital technology in education and 

business. Here is a brief history of the Smart Board and its evolution: 

1991: Introduction 

SMART Technologies introduced the first Smart Board interactive 

whiteboard: "The company was founded in the late 1980s by David Martin 

and Nancy Knowlton". This early model was designed to provide projector 

and computer presentations with interactive capabilities. 

1990s: Development and Spread 

Throughout the 1990s, Smart Boards became increasingly popular in 

education and business settings, as they were used for teaching, training, and 

presentations. 

Software specific to the education sector began to be developed, allowing 

interactive lessons and activities. 

2000s: Technological Advancements 

Advancements in touch technology allowed Smart Boards to become more 

responsive and capable of detecting multiple touches, leading to more 

collaborative work. 

SMART Notebook software was introduced, becoming a standard for 

creating and delivering interactive lessons. 

2010s: Integration with Other Technologies 

Smart Boards began integrating with a broader range of technologies, 

including tablets and smartphones, allowing for more dynamic and flexible 

use. 
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The technology behind Smart Boards also saw improvements, with high-

definition displays and gesture recognition becoming standard features. 

Present and Future Trends 

Smart Boards evolve with new features such as internet connectivity and 

access to cloud-based resources. 

They are increasingly being integrated into "smart classrooms," with various 

interactive technologies to enhance learning. 

Smart Boards are becoming more intuitive and user-friendly as educational 

technology progresses, with potential developments including artificial 

intelligence and machine learning to personalize learning experiences. 

The history of the Smart Board reflects the broader trajectory of educational 

technology, which aims to make learning more interactive, engaging, and 

accessible. This technology has played a significant role in shaping modern 

pedagogy and continues to be an area of active development and innovation. 

2.1.2 Smart Board in VietNam 

Since the early 2010s, Vietnam has embraced the use of Smartboards, 

particularly in the educational sector. These advanced tools have been 

introduced across numerous schools throughout the country to enrich the 

quality of education, offering a vibrant and interactive approach to learning. 

The precise time when Smartboards first appeared in Vietnam is not clearly 

defined, as their adoption varied based on the financial capabilities and 

interests of each school, along with the decisions of educational authorities at 

both local and national levels. 

As technology progresses, Smartboard features and models are continuously 

being upgraded to better serve educational and collaborative purposes across 

different sectors. 
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The implementation of Smart Boards, notably from 2011 in Ho Chi Minh 

City and District 7 with the participation of Filipino teachers, highlights the 

adoption and application of cutting-edge educational technologies in 

Vietnam. This initiative not only underscores a forward-thinking strategy to 

elevate educational standards through technology but also signals a move 

towards global educational practices, where knowledge and methodologies 

are exchanged freely across borders. 

 

Figure 2.1 District-level English Film Festival 

A Smart Board, also known as an interactive whiteboard, merges the 

functionalities of conventional whiteboards with computer technology. It 

features a large, touch-sensitive screen that can be used with a stylus or 

fingers for writing or interaction. Connected to a computer, Smart Boards 

can display a variety of digital content, including presentations, videos, and 

interactive exercises, facilitating a more immersive learning experience. 

These boards often include extra capabilities like built-in speakers, document 

cameras, and internet access, further broadening their utility in educational 

settings.. 



23 

 
2.1.3 Smart Board in Nguyen Van Huong Primary School 

In the academic year 2013-2014, Nguyen Van Huong Primary School, 

located in District 7, began implementing Smart Board technology in its 

teaching processes. The adoption of Smart Boards marked a significant 

advancement in improving teaching and learning methods, creating a more 

interactive, engaging, and effective educational environment. Smart Boards 

allow teachers to present lessons in a dynamic way with images, videos, and 

sounds, thereby enhancing student participation and interest in learning. 

This combination of traditional writing boards and modern touch technology 

has opened up opportunities for students to access knowledge in a visual and 

interactive manner. Students can practice directly on the board, from solving 

exercises to conducting virtual experiments, helping them absorb information 

more effectively and retain it longer. 

This innovation not only improved the quality of education but also 

positioned Nguyen Van Huong Primary School as a pioneer in applying 

information technology in teaching in District 7, laying the groundwork for 

the development of digital education in the future. 

 

 

 

 

Figure 2.2 Advanced training innovation between education teachers 

and Vietnamese teachers in primary schools, Nguyen Van Huong on 

Smart Board 



24 

 
2.2 Role of Smart board in Language Learning 

In the research paper "The Effect of Using Smart Board on the Achievement 

of Tenth Grade Students in English Language and on Verbal Interaction 

during Teaching in Public Schools" by Nibal Abdelkarim Mousa Malkawi, 

the focus is on how Smart Board technology affects the academic outcomes 

and verbal engagement of tenth graders in English language classes within 

public schools. This investigation, submitted on March 8, 2017, approved by 

March 23, 2017, and published on March 31, 2017, in the International 

Review of Education, is identified by the DOI 10.5296/ire.v5i1.11035. 

Additionally, Bani Fawaz's 2022 study, "The Effect of Using Smart Boards 

on Primary Stage Students' Motivation to Learn English," delves into the 

influence of Smart Boards on the eagerness of primary students to learn 

English. It aimed to assess the impact of Smart Boards on learners' 

motivation through a study design that included a before-and-after test to 

gauge motivational shifts following the introduction of Smart Board 

technology in English classes. Results highlighted a significant positive 

effect on students' motivation levels to learn English, attributing this to the 

Smart Boards' interactive and multimedia features that made learning more 

engaging and enjoyable. 

Furthermore, using Smart Boards promoted an interactive and dynamic 

classroom environment, making learning more enjoyable and stimulating. It 

was found that these technological tools encouraged active involvement and 

teamwork among students in English classes, enhancing their engagement 
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and investment in the learning process. Bani Fawaz's 2022 research 

underscores the benefits of incorporating Smart Boards into language 

education. It indicates they can significantly boost students' motivation to 

learn English in the primary stages by fostering a lively and engaging 

educational atmosphere. 

2.3 Previous Studies on the Impact of Smartboard 

Numerous studies have explored the effects of Smart Board technology on 

different educational dimensions, such as student involvement, learning 

success, and interactions between teachers and students. For instance, 

research by Wang and Huang in 2019 delved into how Smart Boards 

influence engagement in math classes, uncovering that their use bolstered 

student participation and engagement, which in turn enhanced educational 

results. Similarly, Chen and Lin's 2018 study focused on the impact of Smart 

Boards on students' academic performance in science, revealing that learners 

taught with Smart Boards scored higher on tests than those who underwent 

traditional teaching methods. 

Hwang and Wu in 2017 investigated the role of Smart Boards in fostering 

teacher-student interactions within language learning environments, finding 

that Smart Boards improved the quality of communication, leading to more 

engaged and meaningful exchanges. Additionally, Alghamdi in 2016 

examined the effect of Smart Boards on motivation and engagement among 

English language learners, indicating that the technology's interactive and 

multimedia capabilities significantly increased student interest and 

participation. 

These studies collectively affirm the beneficial impact of Smart Board 

technology across various educational aspects, including enhancing student 

engagement, academic achievements, and the quality of teacher-student 

interactions. Nevertheless, it's noteworthy that the specific influence of Smart 



26 

 
Boards on the English learning experience of students at Nguyen Van Huong 

Primary School remains under-researched, pointing to a gap in the literature 

and underscoring the necessity for additional investigation in this particular 

area. 

2.4  Using Technology Effectively in Learning 

Addressing the efficacy with which both educators and learners utilize 

technological tools in the educational process is paramount when evaluating 

the integration of such technologies. Researchers have warned that simply 

having technology available in classrooms does not guarantee its effective 

application in enriching the educational experience (Noeth & Volkov, 2004; 

Moeller & Reitzes, 2011). It's critical to determine whether the incorporation 

of these tools genuinely alters traditional educational practices. Utecht (2008) 

emphasizes the need to question whether technology fosters unique and 

innovative learning experiences for students or merely facilitates traditional 

tasks in a new format. 

Ben Shneiderman, in his book "Leonardo’s Laptop" (2002), introduces the 

‘Collect-Relate-Create-Donate’ (CRCD) framework, which promotes 

aligning technological tools with educational objectives to aid teachers in 

integrating technology effectively. The premise is that when technology is 

seamlessly integrated with clear goals and objectives, it can significantly 

enhance the learning process. This framework encourages educators to adopt 

innovative teaching methods that leverage technology as an instrumental 

learning aid. It stresses the importance of enabling students to engage with 

information in novel and meaningful ways, encouraging them to generate 

and disseminate knowledge. According to Gorder (2008), it's time to elevate 

the role of technology in education to a more significant and impactful level. 

The general agreement among educators is that technology should not merely 

replace conventional tools but should transform the educational process, 

making it more dynamic and engaging (Rana, Greenwood, Fox-Turnbull, & 

Wise, 2018; Salamon, 2002; Su, 2009; Williams, 2011). 
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2.5 Student Achievement 

The impact of technology on student achievement is a key concern for both 

educators and parents, with the potential to enhance learning outcomes being 

a pivotal factor in its adoption (Johnson & Barker, 2002). However, 

evaluating the effectiveness of technology in improving student performance 

presents significant challenges due to methodological complexities. Issues 

such as inadequate measures of academic achievement and the difficulty in 

creating comparable groups for study can undermine the validity of such 

evaluations. It's widely acknowledged that to definitively link technology use 

with improvements in student achievement, extensive longitudinal studies 

are needed, which control for external variables and include both formative 

and summative assessments over a long duration (Gulek & Demirtas, 2005). 

Despite these research challenges, there is a consensus that technology 

positively influences learning outcomes. Its use has been associated with 

helping students better understand and remember information, develop 

essential skills, and foster a more positive attitude toward learning. The ISTE 

Policy Brief of 2008 highlights over two decades of research demonstrating 

that when technology is properly integrated into teaching, it significantly 

benefits student achievement (Zhao, Yan, & Lei, 2008). Furthermore, studies 

in Botswana have identified challenges in technology implementation but 

also recognize its positive impact on education, contributing to national 

development goals. 

Regarding student motivation, technology is seen as particularly engaging for 

young people, including its potential to support learners with different needs 

(Eligi, & Mwantimwa, 2017). It can enhance learning for visually or hearing-

impaired students and provide alternative learning environments for those 

less inclined towards traditional classroom settings (Usher, 2009). 

Technology is heralded for promoting learner-centered education, boosting 

motivation across various domains, including critical thinking and problem-
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solving (Cheang, 2009). A study by Granito and Chernobilsky (2012) found 

that technology aids knowledge retention irrespective of the learning 

approach but noted its motivational impact might vary among students. 

Francis (2017) argues for a strategic shift in technology's educational 

implementation to maximize its benefits and prepare students for future 

success, emphasizing the need for a more effective integration of technology 

in education to transform the 21st-century learning environment. 

2.6 Theorical Framework 

 

Figure 2.3 Conceptual Framework 

The Context Input Process Product (CIPP) Evaluation Model, as outlined by 

Stufflebeam (2004), serves as the guiding framework for this study, 

providing a holistic approach to assessing technology integration efforts 

within specific contexts. This model delineates four critical components: 

- Context: This aspect emphasizes the importance of understanding the 

environment where the program is deployed, including the school's size, 

location, technological infrastructure, accessibility, support systems, and the 

prevailing teaching and learning culture. Recognizing the unique attributes of 

each setting is vital for the success of any initiative (Khan, 2005; Engwall, 
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2003), as these factors significantly influence the project's outcomes 

(Chandrasekaran, Linderman & Schrorder, 2015). 

- Input: This component focuses on the resources available for the program, 

both human and financial. It assesses whether the individuals involved 

possess the necessary skills and motivation to execute the project and 

examines the financial viability and sustainability of the program. 

- Process: Referring to the execution phase of the project, this element 

scrutinizes how the activities are being implemented. Monitoring at this stage 

is critical to ensure adherence to the project's goals. Given that more than a 

third of projects do not achieve their intended objectives (PMI, 2013), it is 

essential to examine the utilization of tools like SMART boards in teaching 

to gauge if they are effectively contributing towards enhancing student 

learning. This stage is also pivotal for identifying and addressing unforeseen 

challenges (Dillon, 2019), thereby adjusting the project's course to enhance 

its likelihood of success. Additionally, it involves evaluating the visible 

impact of the project and attributing observed changes to the implemented 

innovation. 

- Product: This final component measures the project's outcomes against set 

success criteria, evaluating the impact, which could be either positive or 

negative. Outcomes are diverse and multifaceted (Mir & Pinnington, 2014), 

and the success of a project can vary based on different stakeholders' 

perspectives and the ever-evolving global priorities that demand ongoing 

innovation (Salanta, Popa, 2014). The results might manifest in various 

forms, such as short-term or long-term benefits, expected or unexpected 

outcomes, and tangible or intangible effects. Within the scope of this study, 

the primary focus is on assessing how the project influences different facets 

of student learning, such as academic performance and the emergence of new 

learning methodologies. 
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Table1. Results of Independent Samples t-test and Descriptive 

Statistics for Ismart pre-test & post-test results 
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CHAPTER 3. METHODOLOGY 

Using Smart Boards effectively to enhance students' learning 

experiences involves several strategies that maximize their interactive and 

multimedia capabilities. Here are some approaches to ensure high efficacy in 

using Smart Boards for students: 

 

1. **Interactive Lessons:** Design lessons that require student 

interaction with the board. Use activities that involve touching, dragging, and 

dropping objects on the screen, encouraging active participation rather than 

passive observation. 

 

2. **Integrate Multimedia Resources:** Take advantage of the 

Smart Board's ability to display videos, images, and play audio. These 

multimedia resources can make abstract concepts more tangible and keep 

students engaged. 

 

3. **Diverse Educational Content:** Use the Smart Board to 

introduce a variety of educational content types, including digital 

worksheets, games, and quizzes. This can cater to different learning styles 

and keep lessons fresh and exciting. 

 

4. **Promote Group Collaboration:** Use the Smart Board for 

group activities where students can work together directly on the board. This 

not only fosters teamwork and communication skills but also makes learning 

more social and enjoyable. 

 

5. **Customize Learning Experiences:** Adapt the content 

displayed on the Smart Board to meet the needs of individual students or 

groups. Personalized learning can address students' specific strengths and 

weaknesses, enhancing the learning experience. 
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6. **Utilize Feedback Mechanisms:** Smart Boards often have built-

in tools for instant feedback. Use these features to provide immediate 

correction and praise, helping students learn from their mistakes and feel 

motivated by their successes. 

 

7. **Incorporate Hands-on Activities:** Encourage students to 

physically interact with the Smart Board. This kinesthetic learning can help 

solidify understanding and retention of information. 

 

8. **Digital Storytelling:** Use the Smart Board to create immersive 

storytelling experiences. Interactive stories can be a powerful tool for 

language learning, enabling students to explore vocabulary and grammar in 

context. 

 

9. **Leverage Educational Apps:** Many educational apps are 

compatible with Smart Boards. These apps can introduce gamified learning 

experiences, making education fun and interactive. 

 

10. **Continuous Learning:** Beyond the classroom, teachers can 

use Smart Boards to connect with educational content online, bringing a 

world of resources into the classroom and fostering a culture of continuous 

learning. 

 

11. **Professional Development:** Teachers should engage in 

ongoing professional development to stay updated on the latest Smart Board 

technologies and teaching methodologies. This ensures the technology is 

used to its fullest potential. 
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By implementing these strategies, teachers can enhance the 

effectiveness of Smart Boards in the classroom, creating a dynamic and 

interactive learning environment that motivates and excites students. 

3.1 Participant 

Eighty-eight students, ages 9 to 10, have been taking English classes at 

NVHPS. Many students at the school often have difficulty with English. This 

study has several main objectives: first, to evaluate participants' proficiency 

in integrated English Mathematics and Science and the Family and Friends 

curriculum, to identify common errors, and to understand their frequency and 

nature better. Additionally, this study aimed to explore common challenges 

among primary school students in learning English, seeking to identify 

common errors and their prevalence. This information is critical to tailoring 

effective learning instructional strategies that comprehensively address these 

challenges. 

Data collection occurred from September to December 2023 at NVHPS 

located at 1207 Huynh Tan Phat, Phu Thuan Ward, District 7, Ho Chi Minh 

City, Vietnam. Participants are given lessons on the SB board and online 

tests on smartphones and computers. High-quality test software is suitable 

for each grade level. Eighty-eight audio recordings were collected from 

participating students, securely stored, and labeled for later analysis. 

After collecting the recordings, an analysis was conducted, mainly focusing 

on learning progress. This analysis includes comparing regular and students 

using smartboards to identify and quantify student differences. The study 

aims to provide valuable insights into the challenges faced by students at 

NVHPS, ultimately contributing to improving their English language 

abilities. 
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3.2 Reasearch site 

The study was conducted at Nguyen Van Huong Primary School (NVHPS), 

located at 1207 Huynh Tan Phat, Phu Thuan Ward, District 7, Ho Chi Minh 

City, Vietnam. NVHPS was chosen as the research site due to its adoption of 

smart boards in English language instruction for young learners.  

The school serves as an ideal setting to observe and analyze the impact of 

technology-enhanced learning, particularly how intelligent boards influence 

the English learning process among young students. The research took place 

from September to December 2023, a period during which the school was 

fully operational and classes were in session, ensuring an authentic 

environment for data collection. 

The participants were 88 students aged 9 to 10 years old, enrolled in English 

courses at NVHPS. These students were exposed to lessons delivered via 

smart boards and engaged in online tests conducted on smartphones and 

computers. To accommodate the diverse learning needs and grade levels, 

high-quality test software tailored to each grade was utilized. 

During the study, 88 audio recordings of the students' English language use 

were collected. These recordings were securely stored and carefully labeled 

for subsequent detailed analysis. The primary focus of the analysis was to 

compare the learning progress of students utilizing traditional learning 

methods versus those using smart boards, aiming to identify any significant 

differences and insights into the challenges faced by students in enhancing 

their English language abilities. 

The research at NVHPS aims to contribute to a better understanding of the 

effective integration of technology in education and to inform strategies that 

improve the English learning experience for primary school students. 
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This text can be adapted to fit into your research document and aligns with 

the typical format and content of a methodology chapter in academic 

research. If you need further customization or additional sections, please let 

me know! 

Table 2: Methodology Summary of the Study at Nguyen Van Huong Primary School 

3.3 Interview 

Sanli (2020) emphasizes the importance of interviews as a fundamental tool 

in qualitative research, describing them as pathways to understanding the 

world through the participant's perspective (p.1). This is in line with the 

purpose of our research, which is to delve into the views and experiences of 

English teachers on the impact of Smart Boards on classroom management. 

The semi-structured interview method offers notable flexibility, allowing for 

questions based on participant responses tailored to the unique expertise and 

experience of English teachers. This approach allows for an in-depth 

exploration of the impact of Smartboards on English learning outcomes, 

leveraging teachers' first-hand knowledge and contextual understanding. 

To illustrate the depth and breadth of these interviews, sample questions have 

been drafted to prompt teachers to reflect on different aspects: 

1. How do you perceive the impact of the Smart Board on the English 

learning outcomes of young students at Nguyen Van Huong Primary School? 
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2. In your experience, what specific benefits or challenges have you 

encountered when integrating Smart Boards into your English lessons? 

These questions elicit nuanced responses that shed light on the practical 

implications of using Smart Boards in the classroom. By collaborating with 

experienced English teachers, our research taps into their professional 

expertise and understanding of the dynamics of using Smart Boards for 

classroom management. These interviews serve as an essential bridge 

between the theoretical framework and empirical data, enriching the 

credibility and depth of our research. 

In summary, applying a semi-structured interview method with English 

teachers at Nguyen Van Huong Primary School yielded valuable insights into 

the impact of Smart Boards on English learning outcomes. This approach is 

consistent with Sanli's advocacy of qualitative research interviews and 

contributes directly to the investigation of the effectiveness of Smart Boards 

in classroom management. 

3.4 Smart Board Integration Assessment 

This assessment aims to comprehensively evaluate the impact of intelligent 

board integration on English learning outcomes among young learners at 

Nguyen Van Huong Primary School. It encompasses various aspects of 

English language acquisition, focusing on vocabulary, grammar, listening, 

speaking, and writing skills. The primary objective is to identify the benefits 

and challenges of intelligent board usage in enhancing English language 

learning experiences. 

The assessment involves a combination of quantitative and qualitative data 

collection methods to provide a holistic understanding of the phenomenon 

under study. Quantitative data will be gathered through pre- and post-tests 

administered to students to measure changes in English language proficiency 

before and after Smart Board integration. Qualitative data will be obtained 

through interviews with teachers to explore their perceptions, experiences, 
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and insights regarding the effectiveness of intelligent boards in classroom 

settings. 

To assess the impact of intelligent boards on English learning outcomes, the 

following key components will be evaluated: 

1. Vocabulary Acquisition: The assessment will examine students' 

ability to acquire and retain English vocabulary through Smart Board-

enhanced lessons. This includes their comprehension of new words, 

usage in context, and retention over time. 

2. Grammar Proficiency: Students' grasp of English grammar rules and 

structures will be assessed to determine how Smart Board integration 

facilitates grammar instruction and learning. 

3. Listening Skills: The assessment will evaluate students' listening 

comprehension abilities by presenting audio materials through Smart 

Board technology and assessing their understanding and interpretation 

of spoken English. 

4. Speaking Fluency: Students' oral communication skills regarding 

pronunciation, intonation, and fluency will be assessed. Smart Board 

integration will be examined for improving students' speaking 

proficiency through interactive speaking activities and exercises. 

5. Writing Skills: The assessment will measure students' writing 

proficiency in English, including spelling, grammar, punctuation, and 

coherence. Smart Board usage will be analyzed for its impact on 

writing instruction and practice. 

The assessment process will be administered individually to each student to 

ensure focused attention and minimize external distractions. Clear 

instructions will be provided before each assessment task, and students will 

be encouraged to complete the tasks independently, reflecting their accurate 

proficiency levels. 

By employing a comprehensive assessment approach, this study aims to 

provide valuable insights into the effectiveness of Smart Board integration in 

enhancing English learning outcomes for young learners at Nguyen Van 
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Huong Primary School. The assessment results will inform recommendations 

for optimizing Smart Board usage in English language teaching and 

contribute to the existing literature on technology-enhanced language 

learning methodologies. 

3.5 Data Collection  

The researcher prepared a list of single words and short sentences to collect 

data about students' learning styles. These items are carefully selected from the 

English textbook used in the course. Each word and sentence was chosen to include 

different exercises on the app and combinations, representing many challenges that 

students may encounter while studying and doing homework online at home. This 

deliberate approach aims to capture the full range of potential errors that may arise 

during the learning process. 

This data set includes students' accounts of taking integrated English tests:  

 

 

Table 3.  Correlations between Pre_Test and Post_Test Scores 
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Table 4. OTP iSmart Pro 

3.6 Data analysis  

During the data analysis phase of the study, the researcher 

meticulously examined the data collected, which included 88 audio 

recordings from an equal number of participants. This comprehensive review 

is not merely a cursory examination; instead, it delves into the assessment of 

each participant's accuracy and performance in the context of learning 

English. The core objective of this analysis is to determine the effectiveness 

of incorporating information technology, especially the SB (Smart Board) 

method, in teaching English. 

To achieve this, a comparative analysis was conducted between the 

results of elementary school students studying a regular intensive English 

program and those participating in the Ismart program, which integrates SB 

technology . This comparison is important because it sheds light on the 

impact of modern technological tools on learning outcomes in language 

education. The analysis is structured in a methodical manner, using both 

quantitative and qualitative measures to assess students' accuracy in language 

use, ability to grasp and apply new vocabulary, and accuracy in their 

pronunciation and overall language proficiency. 
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Quantitative data, such as scores and proficiency levels, provide clear, 

measurable insight into student performance, allowing for objective 

comparisons between two groups. Qualitative analysis, on the other hand, 

involves a more nuanced examination of recordings, assessing factors such 

as learners' engagement, confidence, and the naturalness of their speech. This 

dual approach ensures a comprehensive understanding of the effectiveness of 

SB technology in enhancing English learning. 

The significance of this analysis lies not only in evaluating the 

immediate results of using SB in English teaching but also in contributing to 

making broader arguments about the role of information technology in 

education. sex. By meticulously comparing student performance and 

outcomes in different learning environments, the study aims to provide 

empirical evidence on the benefits and potential limitations of integrating 

such technologies. into language teaching methods. This evidence is 

important for educators, policymakers, and technology developers aiming to 

optimize educational practices and outcomes in the digital age. 

3.7 Teacher Interview Results 

3.7.1 Positive Impact on Engagement 

The integration of Smart Boards in English teaching at Nguyen Van 

Huong Primary School has shown a significant positive impact on student 

participation. Through a comprehensive case study, it was found that the 

Smart Board effectively attracted students' attention and facilitated students' 

active participation in learning activities. The technology's interactive 

features, such as touchscreen interactions and multimedia capabilities, 

provide young learners with a dynamic and stimulating learning experience. 

Teachers report that smartboards increase classroom interaction and 

encourage students to engage with English content actively. Furthermore, the 

intuitive and interactive nature of the Smart Board has contributed to 

increasing students' motivation and enthusiasm for learning English. Overall, 

Smart Board implementation has played a vital role in promoting a 
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supportive and engaging learning environment, ultimately enhancing the 

English learning outcomes of young students in Primary School Nguyen Van 

Huong. 

3.7.2 Enhanced Visual Learning 

In the case study conducted at Nguyen Van Huong Primary School, 

the introduction of smart boards has significantly enriched the visual learning 

experience for children learning English. Teachers reported that the Smart 

Board's multimedia capabilities facilitated enhanced visual learning 

opportunities in the classroom. Students are provided lively and engaging 

English content by integrating videos, images, and interactive learning 

applications. This visual stimulation attracts students' interest and strengthens 

their ability to understand and remember English concepts. Furthermore, 

smart boards allow for greater flexibility in presenting visual materials, 

allowing teachers to adapt their teaching methods to meet students' diverse 

learning styles. The interactive nature of the Smart Board encourages 

exploration and experimentation, promoting more profound engagement with 

English content. Overall, the Smart Board installation has significantly 

enhanced the visual learning experience, improving English teaching 

effectiveness for young students at Nguyen Van Huong Primary School. 

3.8 Conclusion 

In conclusion, chapter 3, which focuses on the methodology used in 

this study, the case study conducted at Nguyen Van Huong Primary School 

provides valuable insights into the impact of smart boards on young students' 

English learning. Several main conclusions can be drawn through interviews 

with teachers and observations of classroom practice. 

First, smart boards have demonstrated a significant positive impact on 

student engagement. The interactive nature of technology captured students' 

attention and promoted active participation in learning activities. This 

increased engagement has contributed to a more dynamic and stimulating 
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learning environment, ultimately enhancing the overall learning experience 

for young English learners. 

Second, smart boards have facilitated an enhanced visual learning 

experience. The multimedia capabilities of technology have enriched the 

presentation of English content, providing students with dynamic and 

engaging learning materials. This visual stimulation attracts students' interest 

and strengthens their ability to understand and remember English concepts. 

Additionally, integrating smart boards has promoted greater 

interactivity and collaboration in the classroom. Students are encouraged to 

actively engage with the material through interactive exercises and 

technology-supported group activities. This collaborative learning approach 

fostered a sense of community and team spirit among students, enhancing 

their English skills in both oral and written communication. 

Overall, the findings of this case study highlight the significant 

positive impact of the Smart Board on young students' English learning at 

Nguyen Van Huong Primary School. This technology improves student 

engagement and visual learning experiences and promotes collaboration and 

interactive learning in the classroom. These findings highlight the importance 

of effectively integrating technology into English teaching to enhance 

learning outcomes for young students. 

Firgure 3: Pre_test_results of Frequency of Ismart on Smart Board pretests 
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CHAPTER 4. RESULTS AND DISCUSSION 

The initiative has proven beneficial for young learners at Nguyen Van 

Huong Primary School, primarily through incorporating Smart Boards in 

English instruction. This method's success can be attributed to several key 

factors: 

 

Boosting Interaction and Engagement: Smart Boards offer a 

dynamic learning platform that engages students by enabling hands-on 

participation in lessons through touch-based actions like tapping, dragging, 

and dropping. This interaction sparks greater interest and excitement in the 

learning journey. 

 

Diversifying Learning Materials: Utilizing Smart Boards, educators 

are equipped to blend a variety of instructional materials, including videos, 

pictures, sound clips, and interactive games. This enriches the learning 

experience, making the acquisition of new languages such as English more 

vibrant and comprehensible. 

 

Supporting Different Learning Styles: Recognizing that learners 

have unique preferences, Smart Boards facilitate personalized teaching 

approaches. They address the needs of a broad spectrum of learners, from 

visual to auditory learners and those who benefit from kinesthetic activities. 

 

Fostering Collaborative Learning: By encouraging collaborative 

activities and projects, Smart Boards enhance social learning and interaction 

among students. This is instrumental in developing vital skills like 

communication and teamwork, crucial for mastering English. 

 

Enhancing Auditory and Pronunciation Skills: Through 

multimedia-enhanced lessons featuring sound and video, learners have the 
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chance to better their pronunciation and listening comprehension—key 

components in mastering a new language. 

 

Promoting Self-directed Learning: Smart Boards empower students 

to take charge of their learning by enabling them to seek out information, 

tackle problems, and practice skills interactively. This autonomy boosts 

confidence and self-learning capabilities. 

 

Providing Instantaneous Feedback: Through interactive tasks, 

Smart Boards offer real-time feedback, assisting students in quickly 

identifying and correcting mistakes, thus streamlining the learning process. 

 

Collectively, these aspects contribute to a constructive and efficacious 

educational setting, particularly beneficial in the context of English language 

learning for the young students at Nguyen Van Huong Primary School. 

4.1 Introduction & Result 

4.1.1 Introduction 

Building on the findings presented in Chapter 3, the study further 

explores the multifaceted advantages of utilizing Smart Boards in English 

language classrooms. The integration of this technology at Nguyen Van 

Huong Primary School not only bolstered student engagement and 

comprehension but also significantly enhanced their digital literacy skills, a 

cornerstone for navigating the modern world. Through interactive lessons, 

students were more inclined to participate actively, showing a marked 

improvement in their ability to grasp and retain new vocabulary and 

grammatical structures. 

Teachers played a pivotal role in this transformation. Their adept use 

of Smart Boards for differentiated instruction meant that each student 

received a tailored learning experience, accommodating diverse learning 

speeds and styles. This personalized approach ensured that complex English 
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language concepts were broken down into understandable segments, making 

learning more accessible and less intimidating for young learners. 

Furthermore, the dynamic and visually engaging nature of Smart Board 

content captured students' attention more effectively than traditional teaching 

methods, leading to a deeper and more meaningful learning experience. 

 

The study's findings underscore the importance of incorporating 

technology into education, especially for subjects like English language 

learning, where the visual and interactive elements of Smart Boards can 

significantly enhance understanding and retention. This technological 

integration not only prepares students for a digital future but also equips 

them with the language skills necessary for global communication. As the 

educational landscape continues to evolve, the adoption of Smart Boards and 

similar technologies will likely play a crucial role in shaping effective and 

engaging teaching methodologies. 

4.1.2 Result 

**Practical Results of the Project:** 

1. **Enhanced Learning Experience:** Students expressed that 

learning with smartboards made it easier for them to visualize and 

understand complex English concepts. A common comment was, 

"Seeing words and stories come to life on the smartboard helps me 

remember them better." 

2. **Technological Challenges:** Some teachers noted 

technical difficulties that sometimes occurred with smartboards, 

causing interruptions in lessons. However, overall, they felt that the 

benefits outweighed these problems. 
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3. **Classroom Observations:** Observers noted that students 

were more attentive and engaged in lessons using smartboards. They 

also emphasized that teachers could quickly adapt lessons to include a 

variety of multimedia resources, making them easier to understand and 

remember. 

4. **Participant Quotes:** To illustrate the impact of 

smartboards, selected quotes from participants are included. For 

example, one student commented: "Now I love English because the 

smartboard makes the subject interesting. I remember words better 

thanks to the games we play." 

In summary, the practical results of the project showed that 

using smartboards at Nguyen Van Huong Primary School had a 

positive impact on young students' English learning. Significant 

improvements in vocabulary, reading, and listening comprehension 

scores, as well as qualitative feedback, highlighted the value of 

integrating technology into language learning. Despite minor 

technological hurdles, overall feedback from teachers, students, and 

observers indicated that smartboards effectively enhance English 

education. 

Enhanced learning experience: Students expressed that learning 

with smartboards made it easier to visualize and understand complex 

English concepts. A recurring comment is "Seeing words and stories 

come to life on the smartboard helps me remember them better." 

Technological challenges: Some teachers noted technical 

difficulties that sometimes occur with smart boards, causing lesson 

interruptions. However, overall, they felt the benefits outweighed these 

problems. 
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Observe the classroom: 

Observers noted that students were more attentive and engaged 

in lessons using smart boards. They also emphasized that teachers can 

quickly adapt lessons to include a variety of multimedia resources, 

making them easier to understand and remember. 

Participant quotes 

To illustrate the impact of smart boards, we present selected 

quotes from participants: 

One student commented: “Now I love English because the 

smart board makes the subject interesting. I remember words better 

thanks to the games we play.” 

A teacher shared: “I noticed a positive change in students' 

attitudes toward learning English. The children are more eager to 

participate and express themselves." 

Summary 

The results show that using smart boards at Nguyen Van Huong 

primary school has a positive impact on young students' English 

learning. Significant improvements in vocabulary, reading and listening 

comprehension scores as well as qualitative feedback highlight the 

value of integrating technology into language learning. Despite minor 

technological hurdles, overall feedback from teachers, students, and 

observers shows that smart boards effectively enhance English 

education. 

This hypothetical results section synthesizes both quantitative 

data and qualitative insights to provide a comprehensive overview of 
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the study's findings. It is important to remember that study results may 

vary and should be reported accurately based on the data collected. 

  Research results were conducted at Nguyen Van Huong 

Primary School to investigate the impact of intelligent boards on young 

students' English learning. The study involved 88 participants, 

including 88 4th and 5th-grade students, 4 English teachers, and three 

classroom observers (parents). The student body is evenly distributed 

by grade level, with an almost equal split between males (52%) and 

females (48%). 

Quantitative results 

Pre- and posttest analysis: 

Analysis of pre- and posttest scores to evaluate English learning 

outcomes showed significant improvements in several areas. Paired 

samples t-test showed statistically significant increases in receptive 

vocabulary (p < 0.05), reading comprehension (p < 0.01), and listening 

comprehension (p < 0, 01) after intervention using smart board. Oral 

fluency showed improvement, although not statistically significant (p = 

0.07). 

Vocabulary knowledge: Students' average score increased from 

70% on the pretest to 85% on the posttest. 

Reading comprehension: Improved from an average of 65% to 

82%. 

Listening comprehension: Increased from 60% to 80%. 

Speaking fluency: Slightly improved from 75% to 78%. 
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These results are visualized in Figure 1 (a series of bar graphs 

depicting average pre- and posttest scores for the English skills 

assessed). 

Qualitative results 

Interviews and focus groups: 

Thematic analysis of interviews and focus groups with teachers, 

students, and a small group of parents highlighted three main themes: 

Engagement and motivation: Both teachers and students showed 

marked increases in engagement and motivation when using intelligent 

boards in English lessons. One teacher mentioned: "The interactive 

features of the smart board have transformed the learning experience, 

making lessons more engaging and interactive." 

Enhanced learning experience: Students expressed that learning 

with smartboards made it easier to visualize and understand complex 

English concepts. A recurring comment is, "Seeing words and stories 

come to life on the smartboard helps me remember them better." 

Technological challenges: Some teachers noted technical 

difficulties sometimes occurring with intelligent boards, causing lesson 

interruptions. However, overall, they felt the benefits outweighed these 

problems. 

Observe the classroom: 

Observers noted that students were more attentive and engaged 

in lessons using intelligent boards. They also highlight that teachers can 

quickly adapt lessons to include a variety of multimedia resources, 

which helps with comprehension and retention. 
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Participant quotes 

To illustrate the impact of intelligent boards, selected quotes 

from participants are included: 

One student commented: "Now I love English because the smart 

board makes the subject interesting. I remember words better thanks to 

the games we play." 

A teacher shared: "I noticed a positive change in students' 

attitudes towards learning English. The children are more eager to 

participate and express themselves." 

Summary 

The results show that using smart boards at Nguyen Van Huong 

Primary School has positively impacted young students' English 

learning. Significant improvements in vocabulary, reading, and 

listening comprehension scores and qualitative feedback highlight the 

value of integrating technology into language learning. Despite minor 

technological hurdles, overall feedback from teachers, students, and 

observers shows that smart boards effectively enhance English 

education. 

This hypothetical results section synthesizes both quantitative 

data and qualitative insights to provide a comprehensive overview of 

the study's findings. It is important to remember that research results 

may vary and should be reported accurately based on the collected data. 

4.2 Data Presentation 

 This graph visually represents the participant's performance in each 

English (math-science) word tested. The bars are color-coded to represent 

different rating types: 
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Blue bars indicate correct tests. 

The red bar represents the error in the test. 

Check the results of the application. 

---------------------------------------------- 

Word | Participant feedback 

---------------------------------------------- 

Word 1 | ████████████▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓ 

(Correct: Blue, Incorrect: Red) 

Word 2 | 

████████████████████████████▓▓▓▓▓▓▓ (Correct: 

Blue, Incorrect: Red) 

Word 3 | 

██████████████████████████████████▓ (Correct: Blue, 

Incorrect: Red) 

Word 4 | ███████████████████▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓ 

(Correct: Blue, Incorrect: Red) 

Word 5 | 

███████████████████████████▓▓▓▓▓▓▓▓ (Correct: 

Blue, Incorrect: Red) 

---------------------------------------------- 

 

White bars represent cases without testing. 

The y-axis of the graph represents the 20 single words tested, while 

the x-axis represents the 88 students among the participants in each test. This 

visualization allows for a quick and comprehensive understanding of the 

distribution of qualifications among participants. 

Check the results from the application. 

              -------------------------------------------------- --- 

              Word | Participant feedback 

              -------------------------------------------------- --- 
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              Word 1 | 

████████████▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓ (Correct: blue; 

Incorrect: red; Not available: White ) 

              Word 2 | 

████████████████████████████▓▓▓▓▓▓▓ (Correct: 

Blue, Incorrect: Red, Not available: White) 

              Word 3 | 

██████████████████████████████████▓ (Correct: Blue, 

Incorrect: Red, Not available: White) 

              Word 4 | 

███████████████████▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓▓ (Correct: 

Blue, Incorrect: Red, Not available: White) 

              Word 5 | 

███████████████████████████▓▓▓▓▓▓▓▓ (Correct: 

Blue, Incorrect: Red, Not available: White) 

        In this representation: 

Each row represents a single word being tested. 

This bar displays the participants' answers, with correct answers 

indicated in blue (████████████), incorrect answers indicated in red 

(▓ ▓▓▓▓▓▓▓▓▓▓▓), and cases where the test is not available indicated in 

white (). 

Figure 4.1 presents a bar graph illustrating the results of the 

single-word test. 

The length of the bar corresponds to the number of participants and 

the proportion of correct, incorrect, or none responses for each word. 

The y-axis represents the 20 single words tested, while the x-axis 

represents the 88 students or participants in each test. 

This visualisation provides a quick and comprehensive understanding 

of the distribution of proficiency across participants for each word tested, 

including no-test cases. 
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Figure 4.2, focusing on a student's progress in "Smart board retention" 

over a 3-month period, I'll follow a similar approach to what we did 

previously. Given that the period is now 3 months, which equates to 

approximately 13 weeks, I'll adjust the dataset to reflect this timeframe. We'll 

simulate the weekly progress in vocabulary retention, considering a steady 

increase with minor fluctuations, and include a trend line to showcase the 

overall trajectory of improvement. 

Let's proceed to generate the line graph for this updated scenario. 

Figure 4.2 Bar Chart of Progress in Vocabulary Retention three months 

Test Results for Sentences 

murgoq-4tizqy-WikritThe updated line graph illustrates student 

progress in memorizing Ismart (integrated science-math) programme 

vocabulary over three months, consistent with the description provided in 

Figure 4.2. Each data point on the graph represents the average number of 

words students memorised on weekly assessments, with the x-axis marking 

the study weeks and the y-axis showing the average number of words 

remembered correctly. The chart reflects a steady increase in retention, with 

minor fluctuations representing differences in performance across different 

weeks. Additionally, the trend line (red) highlights the overall upward 

trajectory in student progress, providing insights into the effectiveness of 

teaching methods and retention of new vocabulary—student revenue over a 

shorter period than the original six-month scenario. 
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Figure 4.2 Bar Chart of Consonant Pronunciation Test Results for 

Sentences 

Figure 4.2 is a bar chart depicting the results of the consonant 

pronunciation test for sentences. The vertical axis lists the sentences, while 

the horizontal axis shows the number of students participating in each 

pronunciation. Blue bars indicate correct pronunciations, red bars represent 

pronunciation errors, and white bars indicate cases where pronunciation data 

was not available. This chart provides a visual overview of how well students 

pronounced different sentences in the test. 
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4.3 Discussion 

The discussion section delves deeper into the ramifications of the research 

findings highlighted in Chapter 4, mainly focusing on the use and 

effectiveness of Smart Boards in the English language curriculum at Nguyen 

Van Huong Primary School. The analysis is meticulously structured around 

the research queries posited at the study's outset, with a strong foundation in 

the extensive literature review conducted in the preceding chapters. 

Integrating Smart Boards into English language instruction has ostensibly 

transformed traditional teaching methodologies, fostering a more interactive 

and engaging learning environment. This technological adoption aligns with 

the pedagogical shift towards student-centered learning, as evidenced by the 

enhanced student engagement and participation observed during the study. 

The interactive features of Smart Boards, such as touch recognition and 

multimedia integration, have not only captivated students' interest but also 

catered to diverse learning styles, thereby facilitating a more inclusive 

educational setting. 

Moreover, the findings suggest that using Smart Boards has significantly 

impacted students' English language proficiency, particularly in enhancing 

their listening and speaking skills. This is attributed to the multimedia 

capabilities of Smart Boards, which allow for the incorporation of auditory 

and visual stimuli in lessons, thus mirroring real-life language use more 

closely than traditional textbook-based approaches. 
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However, the study also underscores the necessity of teacher training and 

support in effectively utilizing Smart Boards. Despite the potential benefits, 

the total educational value of this technology can only be realized when 

educators are adept at integrating Smart Board functionalities into their 

teaching strategies. This highlights the importance of ongoing professional 

development and the need for schools to invest in training programs that 

equip teachers with the skills and knowledge to leverage technology-

enhanced learning tools effectively. 

In conclusion, the research conducted at Nguyen Van Huong Primary School 

provides valuable insights into the pedagogical benefits of Smart Boards in 

English language education. It underscores the transformative potential of 

technology in enriching the learning experience and improving language 

proficiency among primary school students. Nonetheless, the critical role of 

teacher proficiency in technology use and the need for comprehensive 

training programs are also emphasized as pivotal to maximizing the 

educational benefits of Smart Boards. 

4.3.1 The Impact of Smart Boards on Learning Outcomes 

The results indicate a positive influence of smart boards on students' 

engagement and comprehension. This is consistent with Sanli's (2020) 

assertion that interactive technology can enhance the learning experience. 

Teachers reported that the visual and interactive aspects of smart boards 

supported a more dynamic teaching and learning environment, which aligns 

with the multimedia learning theory (Mayer, 2009). 

However, the extent to which smart boards have directly influenced language 

acquisition is less clear. While test scores show improvement, it is necessary 

to consider other contributing factors, such as teachers' pedagogical 

approaches and students' prior knowledge. 
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4.3.2 Teacher and Student Perceptions of Smart Boards 

The qualitative data from interviews underscore the generally positive 

reception of smart boards by both teachers and students. Teachers expressed 

that smart boards allowed for more varied and adaptive teaching methods. 

Nonetheless, some teachers highlighted challenges, such as technical issues 

and a steep learning curve for effective utilization, which echoes findings 

from similar studies (Jones & Knezek, 2017). 

Students' feedback suggests that the interactivity of smart boards made 

lessons more engaging, potentially contributing to higher motivation levels. 

This observation supports the notion that educational technology can 

enhance motivation (Ryan & Deci, 2000). 
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4.3.3 Classroom Management and Smart Board Integration 

The integration of Smart Boards within the classroom setting has notably 

contributed to an enhanced classroom management experience, as 

highlighted in section 4.3.3. Teachers have observed that Smart Boards act as 

a powerful engagement tool, capturing and maintaining students' attention far 

more efficiently than conventional teaching methods. This observation is in 

line with Smith et al. (2018), who argue that the incorporation of technology 

into educational environments can have a beneficial impact on classroom 

dynamics and management. 

The interactive nature of Smart Boards, allowing for direct touch input and 

real-time feedback, has introduced a new dimension to learning that 

stimulates students' curiosity and participation. This interactive engagement 

helps in minimizing off-task behavior, as students are more likely to be 

involved in the learning process when they are actively participating. 

Consequently, teachers are able to conduct lessons more smoothly, with 

fewer interruptions, thus creating a more conducive learning environment. 

Moreover, the versatility of Smart Boards supports diverse teaching 

strategies that can be tailored to meet the varying needs of students, thereby 

facilitating differentiated instruction. This capability ensures that lessons can 

be adapted to cater to different learning styles and abilities, making it easier 

for teachers to manage the classroom by engaging all students in the learning 

process. 

Additionally, Smart Boards provide teachers with the ability to seamlessly 

integrate multimedia resources into their lessons, such as videos, interactive 

games, and simulations, which can enrich the teaching material and provide a 

more comprehensive learning experience. This not only aids in capturing the 

students' interest but also in explaining complex concepts in a more 

accessible and engaging manner. 
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Furthermore, the ease of use and flexibility of Smart Boards mean that 

teachers can quickly adapt to changes in lesson plans or student needs, 

enhancing the overall efficiency of classroom management. The ability to 

save and revisit previous lessons also aids in lesson planning and continuity, 

making it easier for teachers to track progress and reinforce learning. 

In conclusion, the adoption of Smart Boards in classroom settings 

significantly enhances classroom management by engaging students more 

effectively, supporting diverse learning needs, and providing teachers with 

flexible teaching tools. This aligns with the broader trend of technology's 

positive impact on educational settings, emphasizing the need for continued 

investment in such technologies to improve teaching and learning outcomes. 

Figure 4.3. Co-teaching with teacher Daniel (Irish) on Smart board 
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Figure 4.4. Meeting with the vice principal and business director 

(iSmart) in the function room using Smart Board 

4.3.4 Limitations of the Study 

Addressing the limitations of this study is essential for a comprehensive 

understanding of its outcomes and for framing future research directions. The 

primary constraint faced was the small sample size, which inherently restricts 

the ability to extrapolate the findings to a broader population. Conducting the 

study within a singular educational setting, Nguyen Van Huong Primary 

School, further narrows the scope of generalization. Such specificity means 

that the results might not accurately reflect the potential outcomes in 

different educational environments, where factors such as student 

demographics, teacher expertise, and technological infrastructure vary 

significantly. 
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Additionally, the study's relatively short duration poses another limitation. 

This temporal constraint hampers the ability to thoroughly examine the long-

term effects of Smart Board integration into English language teaching. It is 

conceivable that both teachers and students go through an adaptation phase, 

where initial challenges and resistance may give way to more effective use 

and positive attitudes towards technology over time. The study, therefore, 

might not have captured the evolution of teaching practices and learning 

outcomes that could emerge from prolonged exposure to and interaction with 

Smart Boards. 

Moreover, the research could benefit from a more diverse methodological 

approach. Relying predominantly on quantitative data may overlook nuanced 

insights that qualitative methods, such as interviews or classroom 

observations, could unveil. These methods might provide deeper 

understandings of the dynamics between Smart Board use and educational 

outcomes, including student engagement, motivation, and language 

acquisition progress. 

 

In light of these limitations, future research should aim to include larger and 

more diverse samples, extend the duration to capture long-term trends, and 

incorporate a mixed-methods approach for a more holistic view of the 

impacts of Smart Board technology in education. Such studies would be 

invaluable in painting a more detailed picture of the potential and challenges 

of integrating technology into language learning classrooms. 

4.3.5 Implications for Future Research 
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The implications of this study for future research are manifold, particularly 

considering its limitations and the insights gained regarding the use of smart 

boards in English language learning. The exploration of the long-term impact 

of smart boards on learning outcomes is a critical area that needs more 

comprehensive investigation. Future studies could focus on longitudinal 

analyses to understand how the integration of smart boards influences 

students' English language proficiency over extended periods. This would 

provide valuable information on the sustainability of learning gains and 

whether the initial enthusiasm and engagement translate into lasting 

educational benefits. 

Moreover, there is a pressing need for comparative studies that examine the 

efficacy of different educational technologies in language learning. Smart 

boards represent just one facet of the rapidly evolving educational 

technology landscape. By comparing the impact of various tools, such as 

tablets, virtual reality, and language learning apps, researchers can identify 

the most effective strategies and technologies for enhancing English 

language learning. Such studies would contribute to a more nuanced 

understanding of how technology can be leveraged to meet diverse learning 

needs and preferences. 

In addition to technology comparisons, future research should also consider 

the pedagogical approaches that accompany technology use. The 

effectiveness of smart boards and other technologies does not solely depend 

on their features but also on how they are integrated into pedagogical 

practices. Investigating the synergy between technology and pedagogy could 

shed light on how to optimize the use of educational technologies in 

language learning environments. 
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Furthermore, expanding the research to include diverse educational settings 

and populations would enhance the generalizability of the findings. Studies 

that involve different age groups, learning contexts (e.g., rural vs. urban 

schools), and educational systems would offer broader insights into the role 

of technology in language education. 

In conclusion, the current study sets the stage for future research that could 

significantly advance our understanding of the role of smart boards and other 

educational technologies in language learning. By addressing the limitations 

and building on the findings of this study, subsequent research has the 

potential to inform more effective and evidence-based educational practices. 

4.3.6 Concluding Remarks 

In the concluding remarks of this study, the incorporation of intelligent 

boards into English language instruction at Nguyen Van Huong Primary 

School has demonstrated a beneficial effect on not only the academic 

achievements of students but also the overall classroom environment. Smart 

boards' dynamic and interactive nature has facilitated a more engaging and 

immersive learning experience, captivating students' attention and fostering a 

higher level of participation and enthusiasm in learning English. This 

enhanced engagement is a testament to the potential of intelligent boards to 

transform traditional classroom settings into vibrant learning centers. 

Despite encountering obstacles, such as the initial learning curve for teachers 

and students in adapting to new technology and the need for ongoing 

technical support, the overall feedback from educators and learners has been 

overwhelmingly positive. Teachers have noted the ease with which they can 

diversify teaching materials and methods, integrating multimedia resources 

and interactive activities that cater to varied learning styles and preferences. 

On the other hand, students have expressed appreciation for the visually 

appealing and hands-on learning experiences enabled by smart boards, which 

contribute to a deeper understanding and retention of language concepts. 



64 

 
The findings of this study underscore the importance of continued investment 

in educational technology and professional development for teachers to 

maximize the benefits of intelligent boards in language education. Smart 

boards hold significant promise for enhancing the quality of English 

language teaching and learning. However, their full potential can only be 

realized through thoughtful integration into the curriculum, careful planning 

of lessons, and adequate training for educators to navigate the technological 

aspects of instruction skillfully. 

Moreover, this study highlights the need for further research to explore the 

long-term effects of intelligent board use in education, including its impact 

on student achievement and motivation beyond the initial implementation 

phases. As educational technologies evolve, ongoing evaluation and 

adaptation will be crucial in ensuring that such tools remain effective in 

meeting the changing needs of students and the educational community. 

In summary, introducing intelligent boards at Nguyen Van Huong Primary 

School represents a significant step forward in pursuing innovative and 

effective English language education. The positive outcomes observed in this 

study provide valuable insights and encouragement for other educational 

institutions considering the adoption of intelligent boards or similar 

technologies to enhance learning and teaching practices. 
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Table 5:Semester2 (2022-2023) with the results of Semester1(2023-2024) 
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CHAPTER 5. CONCLUSION &SUGGESTIONS  

5.1 Conclusion 

The study concluded that introducing Smart Boards into English 

classes at Nguyen Van Huong primary school has a positive impact on 

learning. These interactive tools have significantly boosted student 

engagement, understanding of the material, and digital literacy. By making 

the learning environment more dynamic, Smart Boards support personalized 

instruction and effectively address the pronunciation difficulties inherent in 

learning English as a second language, especially for students. Vietnamese 

speakers. 

This investigation reinforces the important role of technology in 

modern language education, demonstrating that Smart Boards can 

significantly enhance the quality of interactive and multimedia learning 

experiences. This, in turn, promotes greater student motivation and 

engagement. Fostering digital literacy through such integrated activities is 

also indispensable in today's digital age. 

The recommendations arising from this study support the widespread 

adoption of Smart Boards in language teaching environments. To maximize 

their potential, educators must be thoroughly trained on how to leverage 

these technologies. Appropriate pronunciation exercises should be included 

in the curriculum to meet the unique needs of Vietnamese English learners. 

It is necessary to acknowledge the limitations of research scope and 

sample, pointing towards the need to further explore the long-term impact of 

Smart Board technology on different language abilities. 

  Hints for Implementation: 

Increase teacher engagement: Teachers need to model sample 

pronunciations and familiarize students with the principles of using the Smart 

Board before starting the practice exercises. Incorporating games that focus 

on pronunciation can make learning more fun and effective. 
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Provide additional materials: Resources tailored to the student's 

English level can facilitate additional practice and reinforcement outside of 

the classroom environment. 

Leveraging Technology for Self-Improvement: Students should be 

encouraged to actively participate in their English language development. 

Using digital devices to listen to and sing English songs can be a fun and 

effective method of improving pronunciation. Language learning apps like 

ELSA Speak, Duolingo, Monkey Junior ,and iSMART Pro ( 

ipro.ismart.edu.vn) provide a valuable platform for practicing language 

skills. Furthermore, reading English stories aloud, chosen according to the 

child's reading level, can help improve pronunciation and expand vocabulary. 

Implementing these strategies can significantly improve the English 

proficiency of Nguyen Van Huong Primary School students, creating a solid 

foundation for their future language endeavors.. 

5.2 Suggestion 

In the process of learning English, both students and teachers at NVHPS play 

important roles. This chapter has presented comprehensive 

recommendations, techniques and exercises designed to promote a developed 

and precise way of working on Smartboards. 

For students, establishing a consistent practice routine is paramount. You can 

make significant progress by spending time daily on exercises and following 

structured practice plans that include integrated English, math, and science. 

However, the official textbook still uses the textbook—the main curriculum 

Family and Friends. Recording practice sessions, seeking teacher feedback, 

and exercising patience are essential to improving your online testing 

software at home. 

Teachers at NVHPS play an essential role in creating a conducive learning 

environment. By using audio and video resources on Smartboards that 

demonstrate native speaker pronunciation and engage students in active 

learning through group activities and multimedia presentations, teachers help 
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students excel in your efforts to develop your English skills. Analyze and 

identify specific errors in student skills and provide quick, direct feedback 

that enhances the learning experience. 

In addition, techniques and exercises have been introduced to solve specific 

problems of everyday life. These exercises provide a practical approach to 

awareness in everyday life in a comprehensive way. 

Visual teaching aids that apply knowledge of learning English through Math 

and Science are integrated to create opportunities for students to practice 

linguistic thinking skills, while also inspiring and helping students discover 

their potential. your thinking. Think, create and practice essential skills 

Become a global citizen, promote comprehensive development through 

physical and intellectual training activities. 

In short, this will be an interesting experience to arouse students' curiosity 

and interest, encouraging the younger generation to explore life, overcome 

limits and create the future. Through dedication, practice, and application of 

the strategies and exercises outlined in this chapter, students and teachers can 

contribute to creating an environment where effective pronunciation becomes 

a reality. Ultimately, the adoption of Smart Boards will improve English and 

language skills, helping students thrive in their English learning efforts at 

NVHPS and beyond. 

Figure 5. Meet with deputy head of District 7 education department 
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APPENDIXES 

Appendix A. Smartboard interactive activity dataset 

Student Pronunciation Test Audio Dataset. (September 2024).  

Access these online Test at the following link:  

https://ipro.ismart.edu.vn/ 

 

Smart Board interactive English learning activities for young learners 

(October 2023). 

To enhance young students' ability to absorb English, Nguyen Van 

Huong Primary School has applied Smart Boards in the classroom 

environment. Our comprehensive resource suite encapsulates this innovative 

approach, including interactive activities designed to enhance language 

proficiency in vocabulary, grammar, pronunciation, and technique—listening 

ability. 

The activities included in this dataset are characterized by their 

interactive nature, leveraging the dynamic capabilities of Smart Boards to 

promote more engaging and richer learning experiences. Each activity is 

designed with young learners in mind, ensuring that the content is 

educational but also engaging and accessible. 

 

Phụ lục B. Bảng câu hỏi cho Giáo viên và Học sinh Khảo sát về Tính 

hữu ích của Bảng thông minh trong việc học Tiếng Anh. 

https://ipro.ismart.edu.vn/
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Một bảng câu hỏi được thiết kế để thu thập phản hồi từ cả giáo viên và học 

sinh về hiệu quả của Bảng thông minh trong quá trình học Tiếng Anh. Bảng 

câu hỏi khám phá các khía cạnh như sự tham gia, động lực, hiểu biết, và tác 

động tổng thể đến kết quả học tập. 

Các mục của Bảng câu hỏi: 

Dành cho giáo viên 

Phỏng vấn Giáo viên 01 

Câu 1: Bạn thường xuyên sử dụng bảng thông minh trong các lớp học Tiếng 

Anh của mình như thế nào? 

"Tôi thường xuyên sử dụng bảng tương tác trong các lớp học Tiếng Anh của 

mình." 

Câu 2: Bạn có thể mô tả cách bạn tích hợp bảng thông minh vào kế hoạch bài 

học của mình không? 

"Theo kinh nghiệm của tôi, tôi sử dụng bảng thông minh trong kế hoạch bài 

học để làm cho các lớp học trở nên tương tác. Chúng giúp tôi hiển thị video, 

trình bày bài tập, và cho phép học sinh tham gia trả lời câu hỏi ngay trên 

bảng." 

Câu 3: Bạn trình bày những loại nội dung hoặc hoạt động nào trên bảng 

thông minh? 

"Để giúp học sinh cải thiện Tiếng Anh của mình, tôi trình bày video, hình 

ảnh, trắc nghiệm, và trò chơi tương tác trên bảng thông minh." 

Phỏng vấn Giáo viên 02 

Câu 1: Đối với bạn, bảng thông minh ảnh hưởng như thế nào đến phong 

cách giảng dạy của bạn? 

"Bảng thông minh khiến việc giảng dạy của tôi trở nên tương tác và hấp dẫn 

hơn." 
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Câu 2: Trong kinh nghiệm của bạn, bạn có nhận thấy sự tăng cường tham gia 

của học sinh kể từ khi sử dụng bảng thông minh không? Bạn có thể đưa ra ví 

dụ không? 

"Có, sự tham gia của học sinh đã tăng lên. Ví dụ, học sinh trở nên năng động 

hơn trong các bài học với các trò chơi và trắc nghiệm tương tác trên bảng 

thông minh." 

Câu 3: Bạn có nghĩ bảng thông minh góp phần vào việc hiểu biết và nhớ lâu 

hơn các khái niệm ngôn ngữ Tiếng Anh không? Tại sao? 

"Có, bảng thông minh giúp việc hiểu biết và nhớ lâu hơn vì chúng làm cho 

các bài học trở nên trực quan và tương tác, hỗ trợ các phong cách học khác 

nhau." 

Dành cho Học sinh: Học sinh Phỏng vấn 01: 

Câu 1: Bạn có thích học Tiếng Anh với bảng thông minh không? Tại sao 

hoặc tại sao không? 

"Có, tôi thích học với bảng thông minh vì chúng làm cho các bài học trở nên 

tương tác và vui vẻ." 

Dành cho Phụ huynh (tùy chọn): Phụ huynh Phỏng vấn 01: 

Câu 1: Bạn có nhận thấy bất kỳ thay đổi nào trong thái độ học Tiếng Anh của 

con bạn kể từ khi bảng thông minh được giới thiệu không? 

"Có, con tôi trở nên nhiệt tình và tham gia nhiều hơn trong việc học Tiếng 

Anh kể từ khi bảng thông minh được giới thiệu." 

Những câu hỏi này nhằm mục đích thu thập một hiểu biết toàn diện về ảnh 

hưởng của bảng thông minh đối với việc học Tiếng Anh của học sinh từ các 

góc độ khác nhau. Các phản hồi có thể cung cấp những hiểu biết quý giá về 

hiệu quả của môi trường học tập được tăng cường bởi công nghệ, cũng như 

các lĩnh vực cần cải thiện. 
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Translate in to English: 

**Appendix B. Questionnaire for Teachers and Students** 

**Survey on the Usefulness of Smart Boards in English Learning: 

This questionnaire is designed to collect feedback from both teachers and 

students on the effectiveness of Smart Boards in the English learning 

process. The questionnaire explores aspects such as engagement, motivation, 

comprehension, and the overall impact on learning outcomes. 

**Questionnaire Sections: 

**For Teachers: 

**Teacher Interview 01: 

Question 1: How often do you use smart boards in your English classes? 

- "I frequently use interactive whiteboards in my English classes." 

Question 2: Can you describe how you integrate smart boards into your 

lesson plans? 

- "In my experience, I use smart boards in my lesson plans to make classes 

interactive. They help me show videos, display exercises, and allow students 

to participate by answering questions right on the board." 

Question 3: What types of content or activities do you display on smart 

boards? 

- "To help students improve their English, I display videos, images, quizzes, 

and interactive games on smart boards." 

**Teacher Interview 02: 

Question 1: How do smart boards affect your teaching style? 

- "Smart boards make my teaching more interactive and engaging." 

Question 2: In your experience, have you noticed an increase in student 

engagement since using smart boards? Can you provide examples? 

- "Yes, student engagement has increased. For example, students are more 

active in lessons with interactive quizzes and games on the smart board." 

Question 3: Do you think smart boards contribute to better understanding 

and retention of English language concepts? Why? 
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- "Yes, smart boards help with understanding and retention because they 

make lessons visual and interactive, supporting different learning styles." 

**For Students:** 

**Student Interview 01: 

Question 1: Do you enjoy learning English with smart boards? Why or why 

not? 

- "Yes, I enjoy learning with smart boards because they make lessons 

interactive and fun." 

**For Parents (optional): 

*Parent Interview 01: 

Question 1: Have you noticed any changes in your child's attitude towards 

learning English since smart boards were introduced? 

- "Yes, my child has become more enthusiastic and engaged in learning 

English since the introduction of smart boards." 

These questions aim to gather a comprehensive understanding of the impact 

of smart boards on English learning among students from different 

perspectives. The responses can provide valuable insights into the 

effectiveness of technology-enhanced learning environments, as well as areas 

for improvement. 

Phụ lục C. Phỏng Vấn Giáo Viên về Sử Dụng Bảng Thông Minh 

Cảm ơn Quý thầy cô đã dành thời gian để tham gia phỏng vấn này. Mục đích 

của cuộc phỏng vấn là để thu thập thông tin quý báu từ các giáo viên dạy 

Tiếng Anh có kinh nghiệm tại Trường Tiểu học Nguyễn Văn Hưởng về việc 

sử dụng bảng thông minh trong giáo dục. Chúng tôi tin rằng kinh nghiệm và 

góc nhìn của Quý vị sẽ cung cấp những hiểu biết sâu sắc, góp phần vào 

nghiên cứu của chúng tôi trong việc nâng cao chất lượng dạy và học Tiếng 

Anh thông qua công nghệ. 

Câu Hỏi Phỏng Vấn: 

Ứng Dụng Bảng Thông Minh:  
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Phỏng vấn giáo viên 01: 

Câu hỏi 1.Quý thầy cô thường sử dụng bảng thông minh trong các lớp học 

Tiếng Anh như thế nào? Vui lòng mô tả cách tích hợp bảng thông minh vào 

kế hoạch bài giảng. 

- Trong lớp học Tiếng Anh, chúng tôi sử dụng bảng thông minh để hiển thị 

nội dung đa phương tiện, tạo ra các bài học tương tác và thú vị, như hiển thị 

video, trò chơi ngôn ngữ, và bài tập tương tác. 

Hiệu Quả Giảng Dạy: 

 Phỏng vấn giáo viên 02: 

Theo Quý thầy cô, bảng thông minh đã ảnh hưởng như thế nào đến phong 

cách giảng dạy và khả năng tương tác với học sinh? 

- Bảng thông minh đã làm cho phong cách giảng dạy trở nên linh hoạt hơn và 

tăng cường khả năng tương tác giữa giáo viên và học sinh. 

Tăng Cường Sự Tham Gia: 

Phỏng vấn giáo viên  03: 

 Quý thầy cô có nhận thấy sự tăng cường tham gia của học sinh trong quá 

trình học với bảng thông minh không? Nếu có, Quý thầy cô có thể đưa ra 

một số ví dụ cụ thể? 

- Có, bảng thông minh thực sự đã tăng cường sự tham gia của học sinh. Ví 

dụ, khi sử dụng trò chơi tương tác trên bảng thông minh, học sinh thường 

tích cực tham gia hơn và thể hiện sự hứng thú cao đối với bài học. 

Cải Thiện Phát Âm và Ngôn Ngữ:  

Phỏng vấn giáo viên 04: 

 Bảng thông minh có góp phần vào việc cải thiện phát âm và kỹ năng ngôn 

ngữ Tiếng Anh của học sinh không? 
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-Có, bảng thông minh giúp cải thiện phát âm và kỹ năng ngôn ngữ Tiếng 

Anh của học sinh thông qua việc phát các đoạn video và âm thanh tương tác, 

giúp học sinh luyện nghe và phát âm chính xác hơn. 

Phỏng vấn giáo viên 05: 

 Quý thầy cô có kỹ thuật hoặc bài tập cụ thể nào muốn chia sẻ? 

-Một kỹ thuật hiệu quả là sử dụng bảng thông minh để chạy các đoạn video 

ngắn về các tình huống giao tiếp cụ thể, sau đó yêu cầu học sinh thực hành 

mô phỏng lại tình huống đó, giúp cải thiện kỹ năng phát âm và khả năng giao 

tiếp của học sinh. 

Thách Thức và Giải Pháp:  

Câu hỏi 1:Trong quá trình sử dụng bảng thông minh, quý thầy cô đã gặp phải 

thách thức nào?  

-Một thách thức lớn là việc đảm bảo tất cả học sinh đều tham gia và tương 

tác, không để ai bị lạc lõng hoặc không quan tâm khi lớp học sử dụng bảng 

thông minh. 

Câu hỏi 2: Quý vị đã áp dụng những giải pháp nào để khắc phục? 

- Để khắc phục, chúng tôi áp dụng phương pháp luân phiên cho học sinh 

tham gia trực tiếp vào các hoạt động trên bảng thông minh và sử dụng các 

bài tập nhóm để khuyến khích sự tương tác và hợp tác giữa học sinh. 

Chúng tôi rất trân trọng sự đóng góp của Quý thầy cô và mong muốn thu 

thập những ý kiến chân thực và sâu sắc từ Quý vị. Những thông tin này sẽ 

giúp chúng tôi hiểu rõ hơn về vai trò của công nghệ bảng thông minh trong 

giáo dục hiện đại, đặc biệt là trong việc dạy và học Tiếng Anh. 

Một lần nữa, chúng tôi xin cảm ơn Quý thầy cô vì đã chia sẻ kinh nghiệm và 

quan điểm của mình. Quý vị đóng góp một phần quan trọng trong việc cải 

thiện phương pháp giảng dạy Tiếng Anh và thúc đẩy năng lực ngôn ngữ 

Tiếng Anh cho học sinh. 

Trân trọng,  

Võ Minh Trí 
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Tổng số cuộc phỏng vấn giáo viên đã tiến hành cho dự án này là [5]. Quý 

thầy cô có thể truy cập ghi âm các cuộc phỏng vấn giáo viên tại đường link 

sau: [[Download or access the Smart Board interview MP3 

file](sandbox:/mnt/data/interview%20(smart%20board).mp3) 

Translate into English: 

Appendix C: Teacher Interview on the Use of Smart Boards 

Thank you to all the teachers for taking the time to participate in this 

interview. The aim of this interview is to gather valuable insights from 

experienced English teachers at Nguyen Van Huong Elementary School 

regarding the use of smart boards in education. We believe that your 

experiences and perspectives will offer deep understandings, contributing to 

our research on enhancing the quality of English teaching and learning 

through technology. 

Interview Questions: 

Smart Board Applications: 

Interview with Teacher 01: 

Question 1: How do you typically use smart boards in your English classes? 

Please describe how you integrate smart boards into your lesson plans. 

- In English classes, we use smart boards to display multimedia content, 

creating interactive and engaging lessons, such as showing videos, language 

games, and interactive exercises. 

Teaching Effectiveness: 

Interview with Teacher 02: 

How have smart boards impacted your teaching style and interaction with 

students? 
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- Smart boards have made our teaching style more flexible and enhanced our 

interaction with students. 

Enhancing Participation: 

Interview with Teacher 03: 

Have you noticed an increase in student participation during lessons with 

smart boards? If so, can you provide specific examples? 

- Yes, smart boards have indeed increased student participation. For 

example, using interactive games on smart boards often leads to more active 

participation and interest from students. 

Improving Pronunciation and Language Skills: 

Interview with Teacher 04: 

Do smart boards contribute to improving students' pronunciation and English 

language skills? 

- Yes, smart boards help improve students' pronunciation and language skills 

through interactive videos and audio segments, aiding in listening and 

accurate pronunciation. 

Interview with Teacher 05: 

Do you have any specific techniques or exercises you would like to share? 

- An effective technique is using smart boards to play short video clips of 

specific communication situations, then asking students to practice 

replicating those situations, improving their pronunciation and 

communication skills. 

Challenges and Solutions: 

Question 1: What challenges have you faced while using smart boards? 

- A major challenge is ensuring all students participate and engage, not 

letting anyone feel left out or uninterested when the class uses smart boards. 
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Question 2: What solutions have you applied to overcome these challenges? 

- To overcome this, we rotate students to participate directly in activities on 

the smart board and use group exercises to encourage interaction and 

cooperation among students. 

We greatly appreciate the contributions of all teachers and look forward to 

gathering honest and insightful feedback from you. This information will 

help us better understand the role of smart board technology in modern 

education, especially in English teaching and learning. 

Once again, thank you to all teachers for sharing your experiences and views. 

Your contributions are vital in improving English teaching methods and 

promoting English language proficiency among students. 

Sincerely, 

Vo Minh Tri 

The total number of teacher interviews conducted for this project is [5]. 

Teachers can access the recordings of the teacher interviews at the following 

link: [sandbox:/mnt/data/interview%20(smart%20board).mp3] 

Appendix D. Sample Students & Parents‘Interview Practice Exercises 

For Students:I've created a link for the "interview (smart board).mp3" 

file you uploaded. You can download or access it using the link (smart 

board).mp3](sandbox:/mnt/data/interview%20%28smart%20board%29.mp3) 

Students’ Interview 01: 

Question 1: Do you enjoy learning English with smart boards? Why or why 

not? 

- Yes, I enjoy learning with smart boards because they make lessons 

interactive and fun. 

 Question 2: What activities or lessons on the smart board do you find most 

engaging or helpful? 
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- Interactive quizzes and games are the most engaging and helpful activities 

on the smart board. 

Students’ Interview 02: 

Question 3: Do you feel that learning English with smart boards is easier or 

more difficult? 

-Learning English with smart boards is easier because they make lessons 

more interactive and engaging. 

Students’ Interview 03: 

Question 1: How does the use of smart boards in class affect your 

participation? 

-The use of smart boards increases my participation because I'm more 

engaged and interested in the lessons. 

Question 2: Can you share a memorable learning experience involving a 

smart board? 

-A memorable experience was when we played a team game on the smart 

board to review vocabulary. It was fun and helped me remember the words 

better. 

Students’ Interview 04: 

Question 1: Do you prefer traditional teaching methods or lessons with smart 

boards? Why? 

-I prefer lessons with smart boards because they are more interactive and 

make learning fun. 

Question 2:How do you think smart boards have impacted your English 

language skills? 

-Smart boards have improved my English skills by making learning more 

engaging and helping me visualize and interact with the material. 

Students’ Interview 05: 

Question 1: Do you feel more motivated to learn English with smart boards? 

Why? 
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-Yes, I feel more motivated to learn English with smart boards because the 

lessons are more interactive and enjoyable. 

Question 2: What improvements would you suggest for lessons that use 

smart boards? 

-I suggest adding more interactive activities and personalized learning 

options to make lessons even more engaging. 

For Parents (optional): 

Parents’ Interview 01: 

Question 1: Have you noticed any changes in your child's attitude towards 

learning English since smart boards were introduced? 

-Yes, my child is more enthusiastic and engaged in learning English since 

smart boards were introduced. 

Question 2: What does your child say about learning English with smart 

boards? 

- My child says learning English with smart boards is fun and enjoys the 

interactive lessons. 

Parents’ Interview 02: 

Question 1: Based on your observations, do you think smart boards help in 

learning English? Why? 

-Yes, smart boards help in learning English because they make lessons more 

engaging and interactive, which can improve understanding and retention. 

Question 2: Are there any concerns you have about the use of technology 

like smart boards in the classroom? 

-One concern is ensuring a balance between technology use and traditional 

learning methods to maintain essential skills like handwriting and direct 

social interaction. 

Parents’ Interview 03: 
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Question 1: How do you think technology in education, such as smart boards, 

impacts your child’s learning? 

-Technology like smart boards positively impacts my child's learning by 

making lessons more interactive and engaging, which can enhance 

understanding and retention of the material. 

Question 2:  From your perspective, what are the benefits or drawbacks of 

using smart boards in English classes? 

-Benefits include enhanced engagement, interactive learning, and visual aid 

for complex concepts. Drawbacks might be over-reliance on technology and 

potential technical issues disrupting lessons. 

These questions aim to capture a comprehensive understanding of the impact 

of smart boards on English learning among young learners from different 

perspectives. The responses can provide valuable insights into the 

effectiveness of technology-enhanced learning environments, as well as areas 

for improve. 

 

 

Appendix E. Sample Lesson Plan Using Smart Boards & Results 

https://docs.google.com/spreadsheets/d/1mdJFwy-

01WLTUuSagTEkqwMZFOEIZCYIVVORzl1FvAY/edit?usp=sharing 

https://docs.google.com/spreadsheets/d/1mdJFwy-01WLTUuSagTEkqwMZFOEIZCYIVVORzl1FvAY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1mdJFwy-01WLTUuSagTEkqwMZFOEIZCYIVVORzl1FvAY/edit?usp=sharing
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You can download or access it using the link 

:https://docs.google.com/forms/d/e/1FAIpQLScZLy25bnCEHF6mCIoQyiqn

mznA4WpdamO9znKUOI-JsgIS1g/viewform?usp=sf_link 

Table E.2 Test Results for iSmart Pro Semester 1(2023-2024) 
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Table E.3 Survey results from Google Forms about the reliability 

of Smart Board. 

Appendix F.Some pictures of the creation program and its general 

details 
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