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LOI CAM DOAN

T6i xin cam doan luan vin “Céac yéu t6 anh hwéng dén su hai long cha sinh
vién Truomg Cao diang Binh Thuan” 12 cong trinh nghién ctiu cia riéng toi va duoc
si huéng dan khoa hoc caa Phé Giso su, Tién si Nguyén Vin Trinh.

Céc sb liéu, két qua nghién ctu trong luan vin 13 trung thuc, khach quan, c6
ngudn gdc rd rang va chua timg duoc cdng bd trong cdng trinh nghién cau nao khac.
Trong luan van cé st dung mot s6 nhan xét, danh gia ciing nhu sd liéu cua cac tac gia
khac, co quan t6 chte khac déu ¢ trich dan, cha thich ngudn goc va co ghi rd trong
phan tai liéu tham khao.

Binh Thudn, ngay 15 thang 02 nam 2023

Tac gia luan van

Tran Pinh Nguyén



LOI CAM ON

Loi dau tién, t6i xin chan thanh cam on sy huéng dan cua Thay Phé Gido su,
Tién si Nguyén Vin Trinh dd nhiét tinh huéng dan, tham gia dong gop y kién quy
bau, dong vién tdi khic phuc, vuot qua khé khin trong qué trinh nghién ciru dé toi
hoan chinh luan van nay.

T6i xin chan thanh cam on dén quy Thay/Cd cua Trudng Dai hoc Phan Thiét
da giang day va truyén dat cho toi nhitng kién thirc quy gia 1am nén tang dé thuc hién
Luan van nay. Bong thoi, i xin chan thanh cam on quy Thay, C6 cong tac tai Phong
Dao tao sau Pai hoc caa Truong Pai hoc Phan Thiét da nhiét tinh giup d&, huéng dan
t6i hoan thanh cac tha tuc lién quan dén luan van t6t nghiép.

T6i ciing xin chan thanh cam on Lanh dao Truong cling toan thé sinh vién
Truong Cao dang Binh Thuan da tao diéu kién thuan lgi cho t6i trong qué trinh nghién
ctu, thu thap théng tin, dir liéu phuc vu luan van.

Xin chén thanh cam on.

Binh Thudn, ngay 15 thang 02 nam 2023

Tac gia luan van

Tran Pinh Nguyén
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TOM TAT KET QUA NGHIEN CUU LUAN VAN

Nghién ctru nay st dung thang do SERVPERF dé phan tich, khdm pha cac yéu
t6 tac dong dén sy hai long cua sinh vién vé chét lugng dao tao cua Truong Cao dang
Binh Thuan. Ngudi nghién ciru di dé ra quy trinh va phuong phap nghién ciru dé thuc
hién dé tai thong qua 2 giai doan nghién ciu: nghién ciu dinh tinh va nghién cau
dinh luong, cu thé:

- Xay dung cac thang do dé do ludng mirc d6 anh hudng cua cac yéu té dén sy
hai long cua sinh vién.

- Xay dung bang cau hoi va thuc hién khao sat phuong phap phan tang ngau
nhién c6 ty 1& d6i véi 260 sinh vién dang theo hoc tai 03 co s& dao tao caa Truong;
nhan lai duoc 241 phiéu hop 18.

- Thuc hién phan tich dir liéu bang cac ki thuat phan tich nhu: Théng ké mé
ta; Kiém dinh do tin cay cua cac thang do Cronbach’s Alpha; Phan tich nhan t6 kham
pha EFA, phan tich twong quan, hoi quy va phan tich ANOVA trén phan mém SPSS
22.0.

Két qua nghién ctu, tir 5 yéu té ban dau: “Co so vat chat”, “Su tin cay”, “Pap
mg”, “Su cam thong” va “Dam bao”; qua két qua phan tich dir lidu khao sat tir sinh
vién dang theo hoc tai Truong Cao dang Binh Thuan, nguoi nghién ctru di do ludng
dugc anh hudng cua cac yéu to déu c6 tac dong dwong dén su hai 1ong caa sinh vién
vé chat luong ddo tao tai trudng, gom 03 yéu té: Yéu té tac dong manh nhat dén sy
hai 10ng cua sinh vién 1a “Hoat dong hd tro” voi hé s6 Beta chuan hoa = 0,52, tiép
dén 1a yéu t6 “Kha ning phuc vu” véi hé sé Beta chuan hda = 0,246, yéu té vé “Co
s& vat chat” it tac dong dén sy hai 10ng cua sinh vién vé chét luong dao tao véi hé sb
Beta chuan hoa = 0,214. Két qua nghién ctru ciing chi ra, c6 sy khéac biét nhau vé muc
d6 hai long cua sinh vién dang theo hoc tai cac co sé dao tao va cac Khoa chuyén
mon. Trén co sé két qua nghién ctu, ngudi nghién cau dé xuat mot s nhiém vu, giai

phap cho Ban Giam hiéu Truong Cao dang Binh Thuan.



CHUONG 1- TONG QUAN VE PE TAI NGHIEN CUU

1.1. Ly do nghién ciru

Trude day, Gido duc duoc xem la nghé “dic biét”, d6 1a nghé gi4o duc, dao tao
con ngudi; ngdy nay, dudi tic dong cua cac yéu td bén ngoai va dac biét 1a su tac
dong caa nén kinh té thi truong, gido duc da duoc coi nhu mot “dich vu gido duc” ma
& d6 khach hang (sinh vién, phu huynh) c6 thé lya chon mét nha cung cap dich vu
(cac truong hoc) ma ho cho 1a phu hop nhat. Do d6, dé ton tai va phat trién, cac
Truong can chl trong vao chat lwong dich vu nham nang cao su hai 16ng caa nguoi
hoc. Théng tin vé su hai long cua sinh vién sé& gilp Truong c6 nhiing diéu chinh kip
thoi dé nang cao chat luong do tao, gido duc ciing nhu dau tu co so vat chat, trang
thiét bi,... dé thu hat ngudi hoc.

Truong Cao dang Binh Thuan duoc thanh lap theo Quyét dinh 451/QP-
LPLBXH, ngay 31/5/2022 ciia Bo Lao dong Thuong binh va Xa hoi (theo Dé an sé
698/DA-UBND, ngay 11/3/2022 cua Uy ban nhan dan tinh Binh Thuan) trén co s&
sap nhap nguyén hién trang Truong Cao dang Cong dong Binh Thuan, Truong Cao
dang Y té Binh Thuan vao Trudng Cao dang Nghé Binh Thuan (va ddi tén thanh
Truong Cao diang Binh Thuan); dé hoat dong hiéu qua, ngay cang dam bao phd hop
VGi phét trién cua Truong trong twong lai; gop phan dao tao, cung cap ngudn nhan
lyc cho cac Khu du lich qubc gia Miii Né, cac khu cong nghiép: Phan Thiét, Ham
Kiém, Son MJ,... cho cac doanh nghiép may trén dia ban tinh; Nhiét dién Vinh Tan,
Dién gi6 tai Tuy Phong, du an Dién nang lugng mat troi,... gilip phét trién kinh té -
x& hoi cua tinh Binh Thuan, gép phan xay dung phat trién dat nudc.

Vi vay, viéc nghién ciu cac yéu té anh huong dén chat luong dich vu dao tao
va dua ra nhiing giai phap nham nang cao chat luong dao tao tra nén can thiét va co
¥ nghia hon bao gid hét. Ngoai ra, ngudi nghién ctiru chua tim thay c6 nghién ctru nao
danh gia chat luong dao tao ciia Truong Cao dang Binh Thuan. Do d6, nguoi nghién

ctu lya chon dé tai “Céc yéu té anh huong dén su hai long cua sinh vién Truong Cao



dang Binh Thuan” dé do luong mirc d6 hai long cua sinh vién va tir d6 goi y cac giai
phap dé nang cao chat lugng dao tao cua Truong.

1.2. Muc tiéu nghién ctru

1.2.1. Muc tiéu tong quat

Muc tiéu tong quat caa nghién ciru ndy nham xac dinh cac yéu té anh huong
dén su hai long cua sinh vién vé chat luong dao tao tai Trudng Cao dang Binh Thuan.

1.2.2. Muc tiéu cu thé

(1) Xac dinh céc yéu té chinh anh huéng dén sy hai 10ng caa sinh vién vé chat
luong dao tao tai Trudng Cao dang Binh Thuan.

(2) Xem xét tac dong cua ching dén su hai long cua sinh vién vé chat luong
dao tao tai Truong Cao dang Binh Thuan.

(3) Kham pha su khac biét vé mic hai 1ong caa sinh vién theo hoc tai céc khoa
chuy@n nganh, tai cac co sé dio tao vé cht luong dao tao tai Trudng Cao diang Binh
Thuan.

(4) Bé xuat cac ham y chinh sach cho Ban Giam hiéu nha truong dé duy tri va
nang cao chat luong dao tao cua Trudng.

1.3. Cau héi nghién ciru

(1) Céc yéu t6 nao anh huong dén sy hai 1ong cua sinh vién vé chat lugng dao
tao tai Truong Cao dang Binh Thuan?

(2) Tac dong cua cac yéu t nay ¢ anh hudng nhu thé nao dén sy hai long cua
sinh vién vé chit luvgng dao tao tai Trudong Cao dang Binh Thuan?

(3) C6 su khac biét vé mirc hai 10ng cua sinh vién theo hoc tai cac khoa chuyén
nganh, tai cac co sé ddo tao vé chat luong ddo tao tai Truong Cao dang Binh Thuan.

(4) Nhitng ham y chinh sach nao dé cho Ban Giam hiéu nha truong dé duy tri
sur hai 1ong caa sinh vién va nang cao chit luong dao tao cia Truong?

1.4. P6i twong, pham vi va thoi gian nghién ciru

1.4.1. Pdi twong nghién ciru



Déi twong nghién ciru cua dé tai 1a cac yéu té tac dong dén su hai long cua sinh
vién vé chit luong ddo tao cia Truong Cao dang Binh Thuan.

1.4.2. Poi twong khio sat

Dbi tuong khao sat 12 sinh vién dang theo hoc tai Truong Cao dang Binh Thuan.

1.4.3. Pham vi nghién ctru

- V& khong gian: Nghién ciru nay duoc thuc hién tai Truong Cao dang Binh
Thuan.

- Vé thoi gian: Nam hoc 2021 - 2022.

1.5. Phwong phap nghién ctru

Nghién ciru dugc thyc hién dya trén 2 phuwong phap nghién ciru gém: phuong
phap nghién ctru dinh tinh va phuong phap nghién ctru dinh lugng.

1.5.1. Nghién ctru dinh tinh

Nham kham phé céc yéu té c6 anh huéng dén su hai 1ong caa sinh vién vé chat
lugng dao tao cua Trudng; dong thoi hiéu chinh thang do cua céc yéu t trong mo
hinh nghién cau dé xuat. Nghién ctru dinh tinh duoc thuc hién theo trinh tu dya trén
co s ly thuyét va tong quan cac nghién ctu lién quan di trude dé dé xuat céc gia
thuyét va md hinh nghién ctru so bo. Sau d6, ngudi nghién ciru tién hanh phong van
sau mot so sinh vién (05 sinh vién), tham van mot s6 chuyén gia (05 nguoi) dé kham
pha cac yéu to c6 anh huong dén su hai long cuaa sinh vién vé chét luong dio tao tai
Truong va hiéu chinh lai thang do cua cac yéu td trong md hinh nghién ciru so bo cho
pht hop véi bbi canh nghién ctiru. Két qua nghién ctiru s& 1am co s xay dung thang do
va bang cau hoi dé thu thap dit liéu cho qua trinh nghién ctru dinh luong.

1.5.2. Nghién ctru dinh lwgng

Nghién ciru dinh lugng duogc thuc hién vai ky thuat thu thap di liéu la phong
van tryc tiép cac sinh vién dang theo hoc tai Truong Cao diang Binh Thuan théng qua
bang cau hoi. Dit liéu thu thap duoc xtr ly va phan tich bang phan mém SPSS 22.0

Vi céc cong cu thong ké md ta, kiém dinh do tin ciy cua cac thang do v6i Cronbach’s



Alpha, phan tich nhan t6 kham pha EFA, phan tich trong quan, hdi quy va phan tich
ANOVA.

1.6. Y nghia ciia nghién ciru

- V& mat khoa hoc: Nghién ciru ndy gop phan bé sung vé mat 1y luan cho nhiing
nghién ctu vé sy hai 1ong caa sinh vién vé chat luong dao tao tai cac truong cao dang
n6i chung va Truong Cao dang Binh Thuan noi riéng.

- VVé mat thyec tién:

+ Két qua cua nghién ctru s& xac dinh duoc cac yéu té c6 anh huong dén sy hai
long cua sinh vién vé chat luong dao tao tai Truong Cao dang Binh Thuan. Tur do,
ngudi nghién ciu dé xuat véi Ban Giam hiéu tap trung nhitng ngudn lec can thiét dé
diéu chinh hozc xay dung cac nhiém vu, giai phap cd tinh kha thi, kip thoi nham duy
tri va nang cao su hai long caa sinh vién vé chat lugng dao tao khi theo hoc tai Trudng
Cao dang Binh Thuan.

+ Két qua nghién ctiru nay c6 thé 1a tai liéu tham khao cho sinh vién nganh quan
tri kinh doanh, cac nha nghién ciu hay lanh dao cac trudng cao dang mudn nghién
ctru vé nhitng van dé c6 lién quan.

1.7. B6 cuc dé tai

Ngoai cac phan phuy luc, tai liéu tham khao, nghién ciru c6 bd cuc gom 5
chuong. Noi dung chinh cua timg chuong cu thé nhu sau:

Chuwong 1- Tong quan vé dé tai nghién ciu

Trinh bay ly do chon dé tai; muc tiéu nghién ctru; cu hoi nghién ctru; d6i tugng
va pham vi nghién ctru; phuong phap nghién ctru dinh tinh va nghién ciru dinh luong
dé nghién ctru; ¥ nghia ctia nghién ctiru va bb cuc caa nghién cuu.

Chuwong 2- Co sé ly thuyét

Trinh bay céc khai niém vé chat lugng dich vu, chat lugng dao tao, sy hai long
cua sinh vién, cac ly thuyét vé chat lugng dich vu, su hai long, tong quan céc tai lidu
nghién ctru trong va ngoai nudc cé lién quan dén van dé nghién ctu, tir d6 dé xuat
mo hinh nghién ctru va cac gia thuyét nghién ctu.
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Chwong 3- Thuc trang va Phwong phap nghién ciu

Trinh bay tong quan vé Trudng Cao ding Binh Thuan; quy trinh nghién ctu,
mo ta phuong phap nghién ctru dinh tinh, phuong phap nghién ctru dinh luong, mo
hinh nghién ctu hiéu chinh va xay dung thang do cac thanh phan trong md hinh
nghién ctru dé thu thap dit liéu nghién ctu.

Chuwong 4- Phan tich va thao luan két qua nghién ciru

Trinh bay két qua phan tich dit liéu gom théng tin vé mau khao sat, danh gia
d6 tin cay Cronbach’s Alpha cua thang do, phéan tich nhan t6 khdm pha EFA, kiém
dinh mo hinh ly thuyét va gia thuyét nghién ciru bang phuong phap hdi quy da bién,
phan tich ANOVA véi phan mém SPSS 22.0 dé dua ra nhitng két qua cu thé lién quan
dén dén sy hai 1ong cua sinh vién ddi vai hoat dong dao tao cia Truong Cao dang
Binh Thuan.

Chuwong 5- Két luan va cac ham y chinh sach

Dua trén nhitng két qua da dat dugc & Chuong 4, chuwong cudi cling nay sé trinh
bay két luan vé két qua nghién ctu, nhitng han ché nghién ciru va huéng nghién ciru
tiép theo; dong thoi, dua ra mot s6 giai phap nham duy tri va nang cao su hai long

cua sinh vién caa Trudong Cao dang Binh Thuan.



CHUONG 2- COSO LY THUYET

Trong chwong nay trinh bay hai ndi dung chinh 13 co s ly thuyét lién quan dén
dé tai va tong quan tai liéu nghién ctu. Phan co s& ly thuyét s& trinh bay céac khéi
niém, cac ly thuyét co6 lién quan dén chat luong dich vu, chat luong dao tao, sy hai
long. Phan tong quan tai liéu nghién ciru sé& trinh bay cac nghién & trong nuée va nudc
ngoai co lién quan dén dé tai. Trén co sé do, tac gia dé xuat cac gia thuyét nghién ciu
va mo hinh nghién ctru cia dé tai.

2.1. Co s6 Iy luan
2.1.1. Chat lwgng dich vu va dich va dao tao
2.1.1.1. Chat lwong dich vu

Chét luong hang hoa 1a hitu hinh va c6 thé do luong bai cac tiéu chi khach
quan nhu: tinh ning, dic tinh va d6 bén. Tuy nhién, chat lugng dich vu 1a vo hinh.
Khach hang nhan dugc dich vu théng qua cac hoat dong giao tiép, nhan thdng tin va
cam nhan. DPic diém ndi bat cua khach hang chi c6 thé danh gia duoc toan bo chat
luong dich vu khi d3 “mua” va “str dung” chung. Do d6, chat lwong dich vu chua
duoce xac dinh mot cach chinh xac.

Parasuraman va cong su (1988), cho rang: “Chat luong dich vu duoc xem nhu
khoang céch gitra mong doi vé dich vu va nhan thtc cua khach hang khi st dung dich
vu”.

Zeithaml (1987), giai thich “Chat luong dich vu la si danh gia cua khach hang
vé tinh siéu viét va su tuyét voi néi chung caa mot thyuc thé. N6 1a mot dang cua thai
do”.

Theo quan diém cua Kotler va cong su (2005), dinh nghia: “Chét luong dich
vu la kha ning bao gdm do bén tong thé, d6 tin cay, do chinh xac, sy d& van hanh, d&
stra chita va cac thugc tinh c6 gia tri khac dé thuc hién cac chirc nang cia nd”.

2.1.1.2. Chét lwong giao duc



Theo Thongsamak (2001), Dich vu cé nhirng dic diém khac biét so véi nhitng
san pham khac nhu v6 hinh, khong dong nhat, khong thé tach roi, d& hong, khéng thé
hoan tra, nhu cau bat dinh, quan hé qua con ngudi, tinh ca nhan va tam ly. Néu dua
theo nhirng dic diém trén thi gi4o duc ciing mang day du cac dic diém nay va duoc
coi 1a mot san pham dich vu.

“Chat lwong gi4o duc truong dai hoc 1a su dap @ng muyc tiéu do nha truong dé
ra, dam bao cac yéu cau vé muc tiéu gido duc dai hoc cua Luét gido duc, phd hop Véi
yéu cau dao tao ngudn nhan lyc cho sy phat trién kinh té - x4 hoi caa dia phuong va
ca nuoc.” (Bo GD&DT, 2014).

Theo Luéat gido duc nghé nghiép 2014, “Chat lwgng gido duc nghé nghiép 1a
muc d6 dap (ng muc tiéu gido duc nghé nghiép trong timg giai doan nhat dinh cua
co s& gido duc nghé nghiép hoic chuong trinh gido duc nghé nghiép”.

2.1.2. Sy hai long

Sy hai long 1a mirc d6 cua trang thai cam giac cia mot nguoi bat nguon tir viec
so sanh két qua thu duoc tir san pham hay dich vu véi nhitng ky vong cua nguoi dé
(Kotler, 2001).

Theo Zeithaml & Bitner (2000), “Su hai long cua khach hang la sy danh gia
cua khéach hang vé mot san pham hay mét dich vu da dap tmg duoc nhu ciu va mong
doi cua ho”.

Oliver & Desarbo (1989) cho rang, “Sy hai long cua sinh vién duoc xem la
danh gia chi quan cua sinh vién dé vé két qua va kinh nghiém khéc lién quan dén
giao duc”.

2.1.3. Méi quan hé giira chat lweng dich vu va su hai long

Thong thudng céc nha kinh doanh dich vy thudng cho rang chat lugng dich vu
chinh 1a mtrc d6 thoa méan caia khach hang. Tuy nhién, nhiéu nha nghién ctu cho thay,
sur hai 16ng cua khach hang va chét luong dich vu 1a hai khai niém phan biét nhung
lai c6 méi quan hé gan véi nhau. Chét luong dich vu 1a khai niém khach quan, mang

tinh lwong gia va nhan thic, trong khi d6, sy hai 10ng 1a su két hop cua cac thanh



phan chu quan, dya vao cam giac va cam xtc (Shemwell va cong sy, 1998, dan theo
Thongsamak, 2001).

M6t s6 nha nghién ctru cho rang chat luong dich vu 1a sy danh gia tong thé dai
han trong khi su hai long caia khach hang chi la sy danh gia mét giao dich cu thé; c6
quan diém khac cho rang, chit luong dich vu 1a tién t6 cho su hai 16ng khach hang.
Quan diém nao ding hién van chua khang dinh vi ca hai quan diém déu c6 co so ly
luan ciing nhu két qua nghién ciu chitng minh (Thongsamak, 2001).

2.1.4. Mgt s6 mo hinh

Hién nay, c6 rat nhiéu mé hinh do lwong chat luong dich vu nhu: mé hinh danh
gia chat lwong k¥ thuat, chirc nang cua Gronroos (1984), mé hinh khoang cach chat
lwgng dich vu caa Parasuraman va cong su (1985), mé hinh tong hop chat lugng dich
vu cua Brogowicz va cong sy (1990), mé hinh tién dé va trung gian cia Dabholkar
va cong su (2000)... Nhung, hién c6 3 mé hinh duoc st dung phd bién dé danh gia
do luong chat luong dich vu 1a md hinh cia Gronroos (1984), mé hinh cua
Parasuraman va cong su (1985) va m6 hinh cuaa Cronin va Taylor (1992).

2.1.4.1. M6 hinh danh gia chat lwgng ki thuit, chirc niing ciia Gronroos
(1984)

M6 hinh chit lwong dich vu duoc danh gia bang cach so sanh gia tri ma khach
hang mong do1i trudc khi sir dung dich vu va gia tri ma khach hang nhan dugc khi st
dung dich vu. Bé do luong chat lugng dich vu, Gronroos (1984) dwa ra 3 tiéu chi:

(1) Chét luong ky thuat: mé ta dich vu cung cap 1a gi va chét luong ma khach
hang s€ nhan dugc tir dich vu.

(2) Chat luong chirc nang: mé ta dich vy duoc cung cap nhu thé ndo hay lam
thé nao khéach hang nhan duoc két qua chit luong ki thuat.

(3) Hinh anh: day 1a yéu té quan trong dugc xay dyung dya trén chat luong ky

thuat va chat luong hinh anh.



Chét lrrgmg dich vu
cam nhin

Ky vong vé
dich vu

Cic hoat dong marketing truyén
thong (quang cdo, PR, xic tién bin)
va céc yéu td bén ngoai nhu truyén

théng, tu tudng vi truyén miéng) Hinh anh
Chét lugng k¥ thuat Chét luong chiic ning
Cai Eiq Thé niio?

Hinh 2.1: M6 hinh chit lwong k¥ thuat/ chirc ning
Nguén: Gronroos (1984)
2.1.4.2. M hinh do lrong chit lwrgng dich vu SERVQUAL
Parasuraman va cong su (1985), da xay dung thang do SERVQUAL dé danh
gia chat luong dich vu. Thang do nay di dugc cac nha nghién cau kiém nghiém, diéu
chinh va két luan rang né la thang do phu hop vaéi moi loai hinh dich vu (Parasuraman
va cong su, 1994). Bo thang do SERVQUAL gom 5 thanh phan:
(1) Tin cay (Reliability): thé hién kha nang thyc hién dich vu phi hop va chinh
Xac voi nhitng gi da cam két, hta hen.
(2) Pap ng (Responsiveness): thé hién sy sin long cua nhan vién phuc vu
nham cung cap dich vu kip thoi cho khach hang.
(3) Ning luc phuc vu (Assurance): thé hién trinh d6 chuy&n mén va cung cach
phuc vu lich sy, niém né cua nhan vién, kha nang 1am cho khach hang tin tuéng.
(4) Bong cam (Empathy): thé hién sy 4n can quan tdm cham soc dén ting ca
nhan khach hang.
(5) Phuong tién hitu hinh (Tangibles): thé hién qua ngoai hinh, trang phuc cua
nhan vién phuc vy, cac trang thiét bi dé thuc hién dich vu.
B thang do SERVQUAL gdm 2 phan. Phan thir nhat nham xéac dinh ky vong
cta khach hang ddi véi loai dich vu caa doanh nghiép ndi chung. Phan thir hai nham
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xac dinh cam nhan cua khach hang di vai viéc thuc hién dich vu caa doanh nghiép

khao sét. VVa chat lugng dich vu dugc xac dinh nhu sau:

Chit lwgng dich vu = Mire d9 cam nhan — Gia tri ky vong

Truyén miéng Nhu céu ¢4 nhéin Kinh nghiém qué khit

:

Ky vong vé dich vu

: KC5

Dich vu nhin dugc

_________________________________ ?__-_________________--_-__-_____

Cung cfip dich vu I — T]Th‘;ii 1}112[:?
Thi trudmg Ke T

KC 1 Cic tiéu chudn chat lugng dich vu

1
KC2 ¢

Nhin thire ciia cong ty vé ky vong
cua khich hing

Khéch hiang

v
Fyy

Y

Hinh 2.2: M6 hinh Khoang cach chat lwong dich vu
Nguén: Parasuraman va cong su (1985)

2.1.4.3. M6 hinh do lwong chat lwgng dich vu SERVPERF
M0 hinh danh gia dya trén két qua thuc hién hay mé hinh SERVPERF (Cronin
va Taylor, 1992), bo thang do SERVPERF ciing str dung 22 muyc phét biéu twong tu
nhu phan hoi vé cam nhan caa khach hang trong mé hinh SERVQUAL. Tuy nhién,
mé hinh SERVPERE bo qua phan hoi vé ky vong va cho rang mirc d6 cam nhan cua
khach hang khi st dung dich vu phan &nh tét nhat chat luong dich vu. Chat lugng

dich vu cua thang do SERVPERF dugc xac dinh nhu sau:

Chét lwong dich vu = Mire d6 cam nhan

Hién nay, c6 rat nhiéu nghién cttu khac nhau nham so sanh cac mé hinh trén.

Mo hinh SERVPERF chi do lwong cam nhan cua khach hang, trong khi 2 mé hinh
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con lai do luong ca cam nhan va ky vong. Ma khai niém ky vong trong thang do rét
mo hd d6i v&i ngudi tra 11, ¢6 thé anh hudng dén chat luong dit liéu thu thap, dan
dén giam do tin cay va tinh khong 6n dinh caa bién quan sat.

2.2. Cac nghién ctru lién quan

Hién nay, khdng chi ¢ Viét Nam ma cac quéc gia trén thé gioi, ciing nhu cac
t6 chuc chinh phu, phi chinh pha c6 rt nhiéu nghién ciru nham tim ra cac yéu té anh
huong dén chat lugng dich vu dao tao dé tir d6 c¢6 nhitng giai phap nham nang cao
chat lugng dao tao.

2.2.1. Mét s6 nghién ciru nwéc ngoai

Snipes va Thomson (1999), stir dung va hiéu chinh thang do SERVQUAL trong
mot nghién cau su hai 1ong cua sinh vién vé chat lugng dao tao cia 6 trudng Cao
dang, Pai hoc cua My. Két qua cho thay, tir 5 thanh phan ly thuyét cia SERVQUAL
chi con 3 thanh phan du tin cay va co gié tri phan biét: (1) Cam thong. Trong do, bién
kiém soat Su cam théng va quan tam cua giang vién dén sinh vién 1a yéu té quan
trong nhét cho danh gia chat luong; (2) Ning luc dap ung va Tin cdy. Trong dé, bién
kiém soat: gi6i tinh; nam hoc tap cua sinh vién tai nha truong va mac cng bang trong
danh gia ctia giang vién c y nghia trong tac dong dén chat luong dich vu cam nhan
cua sinh vién; (3) Phuong tién hiru hinh (mo6i truong hoc tap, lam viéc).

Trong mot nghién ctu cua Chua (2004), tac gia da st dung thang do
SERVQUAL dé nghién ctru danh gia chat luong dao tao dai hoc theo nhiéu quan
diém khac nhau: sinh vién, phu huynh, giang vién va nguoi st dung lao dong. Két
qua cho thay, trong hau hét cac thanh phan caa SERVQUAL, sinh vién, phu huynh
va nguoi sir dung lao dong déu ky vong cao hon nhiing gi ho nhan dugc. Riéng céc
giang vién, su khac biét gira cam nhan va ky vong xuét hién & hai thanh phan Phuong
tién hiru hinh va Nang Iuc phuc vu.

Kwek va cong su (2010), mot nghién ciru vé chat lwong giao duc dai hoc cua

Malaysia cho thay cac yéu té sau tac dong tich cuc dén sy hai long cua sinh vién: (1)
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Chuong trinh giang day; (2) Cac dich vu hd tro hoc tap va (3) Cach danh gia két qua
hoc tap.

2.2.2. Mdt sb6 nghién citu trong nuwéc

Theo két qua nghién ctu tai truong Dai hoc Kinh Té va Quan Tri Kinh Doanh
Thai Nguyén, Tran Xuan Kién (2006) di nghién ctiru cac yéu té tac dong dén su hai
long cua sinh vién tai Trudong Pai hoc Kinh té va Quan tri Kinh doanh Thai Nguyén.
Két qua kiém dinh mé hinh ly thuyét cho thay 5 thanh phan tac dong dén sy hai long
cua sinh vién vé chat luong dao tao. Trong d6, thanh phan tic dong manh nhat dén
su hai 1ong cua sinh vién la su nhiét tinh cua d6i ngii can bd va giang vién, thir hai la
kha nang thuc hién cam két, thir ba 13 co s vat chat, tha tu 13 doi ngii giang vién va
cudi ciing la sy quan tdm cua nha trudng toi sinh vién.

Nguyén Thi Bao Chau va Thai Thi Bich Chau (2013), di st dung mé hinh
SERVPERF dé danh gia chat luong dao tao tai truong Pai hoc Can Tho. Két qua cho
thay, su hai long cua sinh vién phu thudc vao 2 nhém yéu té chinh: (1) Tac phong va
nang luc caa giang vién va (2) Co sé vat chat.

Phan Pinh Nguyén (2013), nghién ctu cac nhan té anh hudng dén chat luong
da0 tao cua cac truong Pai hoc va Cao dang trén dia ban Tp. HCM. Két qua cho thay
nhan té (1) Co sé vat chat dong vai tro quan trong nhat trong chat luong dao tao, ké
tiép 1a nhan t; (2) T6 chirc va quan ly dao tao; (3) Doi ngii giang vién ciing dong vai
tro hét s quan trong tht ba; (4) Méi truong hoc tap va (5) Cach danh gia két qua
hoc tap ciing gop phan nang cao chat luong dao tao.

Pham Thi Kim Lién (2016), nghién cttu Chat luong dich vu dao tao va sy hai
long cua nguoi hoc Trudng hop Truong Pai hoc Kinh té, Pai hoc Quéc gia Ha Noi.
Két qua cho thay cé4c thanh phan cuaa chét luong dao tao c6 méi quan hé ciing chiéu
V6i sy hai 10ng cta nguoi hoc. Trong d6, cac yéu td ¢ anh huong dén sy hai long
cua sinh vién theo thtr ty giam lan luot 1a: (1) Chuong trinh dao tao; (2) Kha ning

phuc vu cua can bo, nhan vién trong trudng; (3) Co sd Vit chat.
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Nguyén Thi Xuan Huong, Nguyén Thi Phuong va Vii Thi Hong Loan (2016),
nghién ctru cac yéu té anh hudng dén sy hai 1ong cia sinh vién d6i voi cac diéu kién
co sO vat chat va phuc vu caa Trudong Pai hoc Lam Nghiép. Két qua nghién ctu chi
ra cac yéu té anh huong: (1) Co sé vat chat; (2) Mac do dap tng (3) Muc do tin cay;
(4) Nang lyc phuc vy; (5) Su quan tam.

Hoang Manh Diing va Hoang Thi Thanh Nhan (2017), nghién ciru céac yéu tb
anh hudéng dén sy hai 10ng caa sinh vién hé chinh quy d6i voi chit luong dao tao tai
Truong Pai hoc Thu Dau Mot. Két qua nghién cau chi ra trong nhém yéu té anh
huong téi sy hai 1ong vé chat lugng dao tao: (1) Chuong trinh dao tao; (2) Doi ngil
gido vién; (3) Co sé vat chat; (4) Nang luc phuc vu; (5) Pam bao chét luong.

Nguyén Thi Ngoc Xuén (2018), nghién citu cac yéu té anh huong dén sy hai
long cua sinh vién vé chat lwong dich vu gido duc cua Trudng Pai hoc Tra Vinh. Két
qua nghién cau chi ra trong nhém yéu té anh huéng toi sy hai 1ong vé chat luong dich
vu dao tao cua Truong Pai hoc Tra Vinh: (1) Dich vu danh gia; (2) Méi truong gido
duc; (3) Co so vat chat; (4) Hoat dong gido duc; (5) Két qua gido duc.

Pong Trung Chinh (2021), nghién ciru cac yéu té anh huong dén sy hai long
cuia sinh vién vé chat luong dich vy dio tao tai Truong Cao dang Kinh té Cong nghiép
Ha Noi. Két qua nghién ciru chi ra yéu té anh huong téi su hai 1ong: (1) Chuong trinh,
tai liéu hoc tap; (2) Gido vién, co sé vat chat; (3) Gia ca dich vu.

Vii Khanh Linh, Tran Thi Phuong Thao va Phan Cong Thanh (2022), nghién
clru c4c yéu té anh huong dén su hai 10ng cua sinh vién déi véi chat luong dich vu
dao tao cta Truong Pai hoc Vian Hién - Ha Noi. Két qua nghién ctiu chi ra yéu té anh
hudng téi sy hai ong: (1) Chinh séach hoc phi; (2) Cong tac hanh chinh; (3) Chuong
trinh dao tao; (4) Poi ngii giang vién; (5) Co sd vat chat; (6) To chie dao tao.

Mai Thi Quynh Nhu (2022), nghién ctru cac yéu té anh hudng dén viéc chon
truong Pai hoc cia cua hoc sinh phd théng trung hoc tai Thanh phé Pa Nang. Két
qua cho thay yéu té anh huong téi su hai long (1) Hoc phi: (2) Chét lwong cua trudng;

(3) Quéng bé cua truong; (4) Cong viéc trong twong lai; (5) Kha nang dau vao truong.
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Bang 2.1. Tong quan cac yéu té anh huwéng dén chat hrong dich vu dao tao dén

s cam nhan cua sinh vién

Tén tac gia

CAc yéu té anh hwéng dén chat lweng dich vu dao tao

Tran Xuan Kién
(2006)

(1) Sw nhiét tinh caa ddi ngii can b va giang vién (Beta =
0,274): (2) Thanh phan kha ning thuc hién cam két (Beta
= 0,239); (3) Co sé vat chit (Beta = 0,244); (4) Doi ngii
giang vién (Beta = 0,221); (5) Sw quan tdm cia Nha treong
téi sinh vién (Beta = 0,152).

Duoc tac gia khao sét trén 260 phiéu 1 sinh vién tai Truong
Pai hoc Kinh té va Quan tri kinh doanh - Pai hoc Thai
Nguyén.

Nguyén Thi Bao
Chau va Thai Thi
Bich Chau

(2013)

(1) Tac phong va ning luc caa giang vién (Beta = 0,555);
Co sé vat chat (Beta = 0,480).

DPuoc tac gia khao sat 155 phiéu l1a sinh vién kinh té tai
Trudng Pai hoc Can Tho.

Phan Dinh Nguyén
(2013)

(1) Co sé vat chat (Beta = 0,373); (2) Té chitc va quan Iy
dao tao (Beta = 0,342); (3) Poi ngii giang vién (Beta =
0,299); (4) Moéi trwong hoc tap (Beta = 0,283) va (5) Cach
danh gia két qua hoc tap (Beta = 0,227).
Duoc tac gia khao sat trén 2300 phiéu Ia sinh vién cua 11 Dai
hoc va 06 Trudng Cao ding tai TP.HCM.

Pham Thi Lién
(2016)

(1) Co sé vit chat (Beta = 0,318); (2) Kha ning phuc vu
(Beta = 0,226); (3) Chwong trinh dao tao (Beta = 0,357).
DPuoc tac gia khao sét trén 160 phiéu 1a sinh vién tai Truong
Dai hoc Kinh té - Dai hoc Quéc gia Ha Noi.

Nguyén Thi Xuan
Huong, Nguyén Thi
Phuong va Vi Thi
Hong Loan

(2016)

(1) Co'sé vat chat (Beta = 0,467); (2) Mirc d6 dap wng (Beta
= 0,444); (3) Miwrc d¢ tin cay (Beta = 0,465); (4) Nang luc
phuc vu (Beta = 0,355); (5) Sw quan tam (Beta = 0,332).
Puoc tac gia khao sat trén 423 phiéu 1 sinh vién tai Truong
Dai hoc Lam Nghiép.

Hoang Manh Diing
va Hoang Thi Thanh
Nhan
(2017)

(1) Chwong trinh dao tao (Beta = 0,351); (2) Doi ngii giao
vién (Beta = 0,185); (3) Co s& vat chat (Beta = 0,142); (4)
Ning lwc phuc vu (Beta = 0,101); (5) Pam bao chat lweng
(Beta = 0,130).

Puoc tac gia khao sat trén 450 phiéu 1 sinh vién tai Truong
Pai hoc Thu Dau Mat.

Nguyén Thi Ngoc
Xuén
(2018)

(1) Dich vu danh gia (Beta = 0,043); (2) Moi trudong giao
duc (Beta = 0,102); (3) Co sé vat chit (Beta = 0,075); (4)
Hoat dong gido duc (Beta = 0,258); (5) Két qua giao duc
(Beta = 0,340).

Puoc tac gia khao sat trén 909 phiéu 1 sinh vién tai Truong
Dbai hoc Tra Vinh.
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Tén tac gia

C4c yéu té anh hwéng dén chit lwong dich vu dao tao

pong Trung Chinh
(2021)

(1) Chwong trinh, tai liéu hoc tap (Beta = 0,436); (2) Giédo
vién, co s& vat chat (Beta = 0,275); (3) Gia ca dich vu (Beta
= 0,215).

Duoc tac gia khao sat trén 300 phiéu 1 sinh vién tai Truong
Cao dang Kinh té Cong nghiép Ha Noi.

Vii Khanh Linh,
Tran Thi Phuong
Thao va Phan Cbng
Thanh
(2022)

(1) Chinh sach hec phi (Beta = 0,170); (2) Cong tac hanh
chinh (Beta = 0,106); (3) Chwong trinh dao tao (Beta =
0,267); (4) Poi ngii giang vién (Beta = 0,257); (5) Co sé vat
chat (Beta = 0,192); (6) Té chirc dao tao (Beta = 0,197).
Duoc tac gia khao sat trén 320 phiéu 1 sinh vién tai Truong
Trung Pai hoc Van Hién.

Mai Thi Quynh Nhu
(2022)

(1) Hoc phi (Beta = 0,474); (2) Chat lweng ciia truong
(Beta = 0,299); (3) Quéng ba cua truong (Beta = 0,160); (4)
Coéng viéc trong twong lai (Beta = 0,147); (5) Kha ning
dau vao trwong (Beta = 0,135).

Puoc tac gia khao sat trén 285 phiéu 1a hoc sinh pho thong
trung hoc tai Thanh phé Pa Nang.

2.3. M6 hinh nghién cu va gia thuyét nghién ciu

2.3.1. M6 hinh nghién cau

Tir co so ly thuyét, cac nghién ctru trong va ngoai nude c6 lién quan dén dé tai

va tir ddc diém tai Truong Cao dang Binh Thuan, ngudi nghién ctiu ké thira cac thang

do ctia cac nghién ciru trude va diéu chinh bd sung cac thang do cho phu hop véi dé

tai. M6 hinh nghién ciru dé xuat cac yéu té anh hudong dén sy hai 10ng caa sinh vién

vé chit luong dao tao tai Trudng Cao dang Binh Thuan bao gom 5 yéu té: (1) Co s&

vat chét, (2) Tin cay, (3) Pap tng, (4) Cam thong, (5) Pam bao va duoc thé hién nhu

Sau:
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Su tin cay

Dap ung

Su cdm thong

Su hai long

‘ Pam bao

' Co s6 vét chét

Hinh 2.3: M6 hinh nghién ciru du kién

Cac gia thuyét can kiém dinh trong mé hinh.

Hi: Co so vat chat duge SV danh gia cao thi su hai 1ong ddi voi chat luong dao
tao cang 16n va nguoc lai. Hay yéu to co sé vat chat va su hai long c6 quan hé cuing
chiéu.

Ha: Su tin cay duoc SV dénh gia cao thi su hai long ddi véi chat lugng dao tao
cang 16n va nguoc lai. Hay yéu té su tin cay va sy hai 1ong c6 quan hé cing chiéu.

Ha: Pam bao duoc SV danh gia cao thi sy hai long ddi véi chit lugng dao tao
cang 16n va nguoc lai. Hay yéu té dam bao va su hai long ¢ quan hé ciing chiéu.

Ha: Pap tng dugce SV danh gia cao thi sy hai long d6i vai chat luong dio tao
cang 16n va nguoc lai. Hay yéu té dap ung va su hai 1ong c6 quan hé cung chiéu.

Hs: Su cam thong duoc SV danh gia cao thi sy hai long d6i véi chét luong dao
tao cang I6n va nguoc lai. Hay yéu t6 sy cam théng va sy hai 1ong c6 quan hé ciing

chiéu.
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TOM TAT CHUONG 2
Noi dung chuong nay trinh bay co sd ly thuyét vé su hai long vé chit luong
dao tao. Dya trén co s& 1y thuyét va cac mé hinh nghién cau c6 lién quan, nguoi
nghién ctu da dé& xuat md hinh nghién ctu su hai 1ong cua sinh vién vé chét lugng
dao tao tai Truong Cao dang Binh Thuan véi 5 yéu té bao gom: (1) Co so vt chit,
(2) Tin cay, (3) Pap ung, (4) Cam thong va (5) Pam bao; dong thoi, nguoi nghién
ctru ciing dua ra cac gia thuyét dé tap trung nghién cu, 1am rd tir d6 dua ra cac giai

phap cho phu hop véi dé tai nghién ctu.
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CHUONG 3- TONG QUAN VE TRUONG CAO PANG BINH THUAN
VA PHUONG PHAP NGHIEN CUU

Trong chuwong nay trinh bay téng quan vé Truong Cao dang Binh Thuan; quy
trinh nghién ciru, mo ta phuong phap nghién ctru dinh tinh, phwong phap nghién ctru
dinh lwong, mé hinh nghién cau hidu chinh va xay dung thang do cac thanh phan
trong md hinh nghién ciru dé thu thap dit liéu nghién ctu.

3.1 Téng quan vé Truwong Cao dzzmg Binh Thuin

3.1.1 Qua trinh hinh thanh

Truong Cao dang Cong dong, Trudng Cao ding Nghé va Truong Cao diang Y
té Binh Thuan 1a 03 don vi sy nghiép cong lap thuoc UBND tinh Binh Thuan, c6 chic
nang thyc hién cac hoat dong gido duc nghé nghiép, dao tao nhan luc k¥ thuat tryc
tiép trong san xuat, dich vu & céc trinh d6 cao dang nghé, trung cap nghé va so cap
nghé. Qua hoat dong thuc tién cho thiy 03 don vi d c6 nhiéu nd luc trong hoat dong
gido duc nghé nghiép trén dia ban tinh, co ban dap ung nhu cau ngudn lao dong Ky
thuat, phuc vu cho phat trién kinh té, xa hoi trén dia ban tinh. Tuy nhién, thyc té to
chirc va hoat dong ciia 03 don vi con chong chéo, dan trai va tring lap vé chiic ning,
nhiém vuy. Tir chong chéo, dan trai va tring ldp vé chite nang, nhiém vu dan dén kho
khin trong tuyén sinh; dan trai, sir dung thiéu hiéu qua vé nhan luc, doi ngii giang
vién, co s vat chat, trang thiét bi,...; ndi dung, phuong thirc dao tao nghé chua that
phu hop véi dic diém, diéu kién cu thé cua d6i twong lao dong; hiéu qua hoat dong
cta cac don vi va chat luong ddo tao chua cao, chua dap @ng yéu cau cua thi truong
lao dong; murc do ty chi vé tai chinh cac don vi con thap, con phu thudc 16n vao ngan
sach Nha nudc,...

Budc vao thoi ky cong nghiép hoa - hién dai héa, nguon nhan lyc cua
Viét Nam ndi chung va cua tinh Binh Thuan noi riéng dang ¢ trong tinh trang thura
lao dong phé thong, lao dong khong c6 chuyén mdn ky thuat, nhung lai thiéu lao

dong co trinh do t6 chuac san xuat kinh doanh, thiéu tho ky thuat trong céc
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nganh, nghé va trong cac khu vuc kinh té; tinh trang that nghiép van dang bao
dong. Mot trong nhitng nguyén nhan chinh 13 do cac truong van dang
dao tao “cai minh c6” hoic dao tao theo thi hiéu cua ngudi hoc, chir chua theo
nhu ciu thuc sy cua thi truong lao dong. Cac truong cao dang trén dia ban
tinh chwa xdy dung chién lugc tong thé, dinh hudéng phat trién dao tao ngudn
lao dong ky thuat cao gin véi nhu cau thi truong lao dong, phuc vu cho phét
trién kinh té - x4 hoi trén dia ban tinh.

Thuc hién Ké hoach sé 992/KH-UBND ngay 15/3/2018 caa UBND tinh thuc
hién Chuong trinh hanh dong s6 43-CTr/TU ngay 30/01/2018 cua Ban Chap hanh
Dang bo tinh (khda XI11) vé thuc hién Nghi quyét sé 19-NQ/TW (ngay 25/10/2017
cua Ban Chip hanh Trung wong Pang (khda XI11) vé tiép tuc doi méi hé théng té chirc
va quan ly, nang cao chat luong va hiéu qua hoat dong caa cac don vi sy nghiép cong
1ap) va yéu cau d6i mai can ban, toan dién su nghiép gido duc va dao tao, dap tng
yéu cau cong nghiép hoa, hién dai hoa trong diéu kién kinh té thi truong dinh hudng
x4 hoi cha nghia va hoi nhap quéc té theo Nghi quyét s6 29-NQ/TW ngay 4/11/2013
cua Hoi nghi Trung wong 8 khoa XI; can cir mirc d6 twong dong vé chirc nang, nhiém
vu, thuc tién hoat dong, nham muc dich giam dau méi, nang cao hiéu qua hoat dong
cta don vi sy nghiép cong lap, tranh dan trai, trung lip vé chirc nang, gop phan tinh
gian bién ché, tinh gon bd may; da dang héa cac hoat dong, mot don vi ¢6 thé cung
tng nhiéu dich vuy; tiét kiém kinh phi hoat dong va dau tu co s vat chat; déng thoi,
khic phuc nhitng khé khin, ton tai trong coéng tac dao tao nguon nhan lyc cho tinh,
nang cao chat lwong dao tao ngudn nhan lyc dap tng nhu cau cua xa hoi. .. thi viéc
t6 chuc lai 03 trudng cao dang trén dia ban tinh theo huéng sap nhap Truong Cao
dang Cong ddng Binh Thuan, Trudng Cao dang Y té Binh Thuan vao Truong Cao
dang Nghé Binh Thuan va doi tén thanh Truong Cao dang Binh Thuan 1a can thiét.
Tén giao dich qudc té bang tiéng Anh: Binh Thuan College.

3.1.2. Vi tri phép ly va chirc nang

- Truong Cao dang Binh Thuan (sau ddy goi tit 1a Trudng) 1a don vi sy nghiép

cong lap, truc thusc UBND tinh Binh Thuan. Trudng chiu su chi dao, quan Iy vé to
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chuc, bién ché va hoat dong caia UBND tinh Binh Thuan; chiu sy quan 1y Nha nudc
vé gi4o duc nghé nghiép ciia Bo Lao dong - Thuong binh va X& hoi; chiu sy quan ly
Nha nudc vé dao tao cac nganh, nghé thudc linh vuc su pham cua Bo Giéo duc va
Dao tao; chiu sy quan 1y Nha nuéc vé dao tao cac nganh, nghé thudc linh vuc y té
cua Bo Y té.

- Trudng cb tu cach phap nhan, dwoc st dung con dau va tai khoan
riéng tai Kho bac Nha nudc va Ngan hang theo quy dinh.

- Truong thuc hién chtc ning dao tao, boi dudng va lién két dao tao
ngudn nhan lyc dap @ng nhu cau phat trién kinh té - x& hoi cua tinh va khu
vyc trong cac linh vuc: San xuat kinh doanh, du lich, dich vu, gido duc dao
tao, y té; co dao duc, sic khoe; c¢d trach nhiém nghé nghiép; c¢6 kha ning sang
tao, thich ung v&i méi truong lam viéc trong bdi canh hoi nhap quéc té;
bio dam nang cao ning suit, chat luong lao dong; tao diéu kién cho nguoi
hoc sau khi hoan thanh khbéa hoc cé kha nang tim viéc lam, tu tao viéc
lam hoic hoc 1én trinh d6 cao hon. Nghién ctu, pho bién va tng dung tién
bo khoa hoc k¥ thuat, tham gia giai quyét nhitng van d& kinh té - xa hoi cua
dia phuong theo cac linh vuc hoat dong cua nha truong.

3.1.3. Nhiém vu va quyén han

Truong Cao dang Binh Thuan thuc hién nhiém vu, quyén han theo quy
dinh tai Piéu 23 Luat Gido duc nghé nghiép va Diéu 8 Thong tu sb
15/2021/TT-BLDTBXH va cac quy dinh hién hanh, cu thé nhu sau:

3.1.3.1. Nhiém vu

- T6 chac thuc hién chuong trinh dao tao trinh do cao dang, trinh do
trung cap, trinh do so cip va cac chuong trinh ddo tao thuong xuyén theo quy
dinh cta Bo truéng Bo Lao dong - Thuong binh va Xa hoi, chuong trinh dao
tao giao vién su pham theo quy dinh cua B6 Gido duc va Dao tao, chuong

trinh dio tao nganh nghé y té theo quy dinh cia Bo Y té.
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- T6 chac bién soan, xay dung hoic lua chon, phé duyét chuong trinh,
gido trinh dao tao, hoc liéu ddi véi ting nganh, nghé dao tao cua truong theo
quy dinh cua Bo truong Bo Lao dong - Thuong binh va Xa hdi.

- Xay dung ké hoach tuyén sinh, té chuc tuyén sinh theo quy dinh cua
Bo truong B Lao dong - Thuong binh va Xa hoi.

- T6 chac cac hoat dong dao tao; kiém tra, thi, xét cdng nhan tot
nghiép; in phoi, quan ly, cdp phat bang tét nghiép cao dang, bang tét nghiép
trung cip, ching chi so cip, chiing chi dao tao theo quy dinh cua Bo truong
B Lao dong - Thuong binh va X& hoi. Té chic dao tao thuc hanh trong dao
tao khdi nganh suc khoe va dao tao cac nganh, nghé dic thu theo quy dinh
cuaa Chinh phu.

- Quan 1y ngudi hoc, to chic cac hoat dong thé duc, thé thao, van hoa,
van nghé va cac hoat dong giao duc toan dién khac cho nguoi hoc theo quy
dinh cua B9 truéng B Lao dong - Thuong binh va Xa hoi.

- Tu van nghé nghiép, hudng nghiép, viéc lam cho ngudi hoc va to
chiic hoat dong hd tro hoc sinh, sinh vién khai nghiép theo quy dinh cua phap
luat.

- Thuc hién chinh sach hd trg dao tao trinh do so cip, dao tao dudi 03
thang ddi v&i lao dong nong thon, lao dong nix, ngudi Khuyét tat va cac chinh
sach khac theo quy dinh cta phap luat.

- Tuyén dung, sir dung, quan 1y ddi ngii nha gido, can bd quan ly, vién
chac, ngudi lao dong cia trudng bao dam du vé sé luong, phu hop vai nganh,
nghé, quy mé va trinh d6 dao tao theo quy dinh cua phap luat.

- Cir hoic t6 chic dao tao, boi dudng cho doi ngii nha gido, can bod
quan ly, vién chitc va nguoi lao dong cua truong hoc tap, niang cao trinh do
chuyén mon, nghiép vu theo quy dinh cua phéap luat.

- Phéi hop véi doanh nghiép, to chac, ca nhan, gia dinh nguoi hoc

trong hoat dong gido duc nghé nghiép va tu van nghé nghiép, hudng nghiép;
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t6 chirc cho d6i ngii nha gido, ngudi hoc tham quan, thuc tap tai doanh nghiép
va hd tro giai quyét viéc 1am cho nguoi hoc theo quy dinh cua phap luat.

- Phéi hop véi truong trung hoc co s, trung hoc phé thdng, trung tam
gido duc nghé nghiép - giéo duc thuong xuyén, trung tdm gido duc thuong
xuyén dé tuyén truyén, huéng nghiép, phan ludng hoc sinh vao hoc céc trinh
d6 cua gido duc nghé nghiép.

- Thuc hién nhiém vu khoa hoc va cong nghé vé gido duc nghé
nghiép, tng dung két qua nghién ctu khoa hoc va chuyén giao cong nghé méi
phuc vu phét trién kinh té - xa hoi caa bd, nganh, dia phuong.

- Thuc hién dan chu, cong khai theo quy dinh cua phap luat trong viéc
thuc hién nhiém vu dao tao, thuc hién nhiém vu khoa hoc va céng nghé, tng
dung két qua nghién cau khoa hoc va chuyén giao céng nghé vao thyc tién
giang day, tu van nghé nghiép, hudng nghiép cho ngudi hoc. C6 co ché dé
nguoi hoc tham gia danh gia hoat dong dao tao; nha giao tham gia danh gia
can bo quan ly, vién chirc va nguoi lao dong ctia nha truong.

- Quan ly, st dung dit dai, co sé vat chat, thiét bj va tai chinh, tai san
cua truong theo quy dinh cua phép luat.

- Cung cap dir liéu vé t6 chuc hoat dong gido duc nghé nghiép cua
truong dé xay dung co so dir lisu vé gido duc nghé nghiép; thuc hién ché do
bao céo dinh Ky va dot xuat theo quy dinh.

- Thuc hién cac nhiém vu khac theo quy dinh cua phép luat.

3.1.3.2. Quyén han

- Xay dung va t6 chuc thuc hién ké hoach, chién luwoc phat trién
truong phi hop véi chién lugc phét trién gido duc nghé nghiép nham dap tng
yéu cau cua thi truong lao dong.

- T6 chtic dao tao cac chuong trinh gidgo duc nghé nghiép theo quy

dinh cua B truong Bo Lao dong - Thuong binh va Xa hoi.
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- Lién két véi co so gido duc nghé nghiép, co s& gido duc dai hoc,
doanh nghiép, to chirc trong nudc va nudc ngoai theo quy dinh cua phap luat
nham khai thac, huy dong cac ngudn luc x& hoi trong thuc hién cac chuong
trinh dao tao gido duc nghé nghiép dé nang cao chit luong dao tao, gin dao
tao véi viéc 1am va thi truong lao dong. Pon vi chu tri lién két dao tao chiu
trach nhiém cip van bang, chiing chi cho ngudi hoc.

- Lién Kkét, phdi hop véi co s¢ gido duc dai hoc to chic dao tao trinh
d6 dai hoc theo hinh thirc vira lam vira hoc va dao tao lién théng tur trinh do
trung cp, trinh do cao dang 1én trinh do dai hoc theo quy dinh cua Luat Gio
duc dai hoc va cac vin ban huéng dan thi hanh.

- Phéi hop véi doanh nghiép, co sé san xuat, kinh doanh, dich vu
trong hoat dong xdy dung chuong trinh, gido trinh dao tao, tai liéu, hoc liéu
giang day; to chuc giang day, huong dan thyc hanh, thyuc tap, danh gia két qua
hoc tap cua ngudi hoc; bdi dudng ning cao trinh do chuyén mén, nghiép vu
cho nha giao.

- To6 chuc giang day khéi luwong kién thirc van hoa trung hoc pho
thong cho hoc sinh c6 bang tét nghiép trung hoc co sé theo hoc trinh do trung
cap theo quy dinh cua Luat Gido duc va cac vian ban huéng dan thi hanh.

- Thyc hién chuong trinh gido duc thudng xuyén cip trung hoc phd
thong theo quy dinh cua phap luat.

- Quyét dinh thanh lap cac to chic tryc thudc truong va bo nhiém, thoi
gitt chirc vy, mién nhiém cén bo quan ly. Trudng cao dang cong 1ap thanh 1ap t6 chic
truc thudc trudng theo co cau to chirc dugc phé duyét trong quy ché to chuc, hoat
d6ng cua trudng; bd nhiém, thoi giir chic vy, mién nhiém vién chic quan Iy theo quy
dinh cua phap luat d6i véi don vi sy nghiép cong lap, phap luat vién chic va phan

cap quan ly vién chuc.
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- Tb chtic dao tao, bdi dudng chuyén mén, nghiép vu, chuin chic danh
nghé nghiép cta nha gido gido duc nghé nghiép theo quy dinh cia Bo truong
Bo Lao dong - Thuong binh va Xa hdi.

- T6 chuac hoat dong phét trién, danh gid ky niang nghé theo quy dinh
cuaa Chinh phu.

- T6 chicc hoat dong kiém dinh chat luong gido duc nghé nghiép theo
quy dinh ctaa Chinh phu.

- Sur dyng ngudn thu tir hoat dong dao tao, khoa hoc, céng nghé va
dich vu dé dau tu xay dung co s& vat chat caa truong, chi cho cac hoat dong
dao tao, b6 sung ngudn tai chinh cua truong va cac hoat dong khéac theo quy
dinh cua phap luat.

- Huy dong, nhan tai tro, quan ly va sit dung ngudn huy dong, tai tro
theo quy dinh cua phap luat nham thuc hién cac hoat dong cua truong.

- Quan ly, s dung tai san cong theo quy dinh cua phép luat vé quan
ly, st dung tai san cong; quan Iy va st dung ngudn tai chinh theo quy dinh
cua phap luat.

- Puoc Nha nuéc giao hodc cho thué dét, giao hodc cho thué co so vt
chat; dugc tham gia dau thau, dit hang hoic giao nhiém vu d6i véi cac dich
vu céng st dung ngan sach nha nudc trong linh vuc gido duc nghé nghiép
theo quy dinh cia phap luat; duoc huong cac chinh sach wu dai vé thué va tin
dung theo quy dinh cua phép luat.

- Thuyc hién céc quyén khéc theo quy dinh ctua phap luat.

3.1.3.3. Co cau td chirc

a. Hoi dong truong

- Hoi dong truong l1a to chac quan tri, dai dién quyén s¢ hitu cua Nha
truong.

- Hoi dong truong c¢6 nhiém vu, quyén han theo quy dinh tai khoan 2
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DPiéu 11 Luat gido duc nghé nghiép va khoan 2 Piéu 11 Théng tu sb
15/2021/TT-BLDTBXH.

- Viéc thanh 1ap, thanh phan, hoat dong cua Hoi dong truong; bau, thay doi
chu tich, thu ky va cac thanh vién hdi déng truong thuc hién theo
quy dinh tai Diéu 11 va Diéu 12 Théng tu s6 15/2021/TT-BLDTBXH.

b. Ban Giam hiéu: gébm Hiéu truong va khong qué 03 Phé Hiéu truang.

- Hiéu truéng 1a ngudi dimng dau Truong, dai dién cho nha truong
tredc phap luat, chiu trach nhiém quan ly cac hoat ddng cua nha truong; la
ngudi diéu hanh to chizc bo may cia Truong.

- Ph6 Hiéu truong Trudng Cao dang Binh Thuan 1a ngudi gidp Hiéu
truong trong viéc quan ly, diéu hanh cac hoat dong caa nha truong; chiu trach
nhiém trudc Hiéu trudong va trudc phap luat vé nhiém vu duoc phan cong. Khi
Hiéu truong vang mat, mot Pho Hiéu truong dugc Hidu trwong uy quyén diéu
hanh hoat dong ctia Truong.

- Viéc bd nhiém, bd nhiém lai, thdi gitt chic vy, mién nhiém, diéu
dong, luan chuyén, biét phai, khen thuéng, Ky luat, cho tir chac, nghi huu va
thuc hién cac ché do, chinh sach d6i véi Hiéu truong, Phd Hiéu truong
Truong Cao ding Binh Thuan do Chu tich UBND tinh quyét dinh theo quy
dinh cua phap luat va quy dinh vé phan cong, phan cap quan ly cong chic,
vién chuc thuoc UBND tinh.

c. Hoi dong tu van nha truong

Hoi dong tu van: Do Hiéu truong quyét dinh thanh lap dé tu van cho
Hiéu truong vé mot s6 cong viéc can thiét, lién quan dén viéc trién khai, thuc
hién nhiém vy, quyén han cia minh. Hoi dong tu van lam theo vu viéc va
khong hudéng luong.

Viéc thanh lap, t6 chic hoat dong, nhiém vu, quyén han cua Hoi dong
tu van do Hiéu truong quyét dinh va dugc quy dinh cu thé trong quy ché to

chuc, hoat dong cua Truong.
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d. Céc phong chuc niang, gém 06 phong

- Phong Té chic - Hanh chinh - Téng hop.

- Phong Tai vu.

- Phong DPao tao.

- Phong Céng tac chinh tri va Quan ly hoc sinh - sinh vién.
- Phong Nghién cttu Khoa hoc va Hop tac quéc té.
- Phong Khao thi va Bam bao chat luong.

e. Cac khoa chuyén mén, gém 05 khoa:

- Khoa Khoa hoc co ban va bo mén chung.

- Khoa Y - Dugc.

- Khoa Kinh té - Du lich - Vin héa.

- Khoa Ky thuat.

- Khoa Su pham.

f. Cac don vi phuc vu dao tao, co so san xuat kinh doanh, dich
vy, gom 04 Trung tam:

- Trung tdm Thong tin - Thu vién - Thiét bi.

- Trung tdm Ngoai ngir - Tin hoc.

- Trung tdm Ho tro hoc sinh - sinh vién.

- Trung tdm Dich vu - San xut.

g. S6 lwong ngudi 1am viéc caa Truong bao gom 02 bo phan: Tong bién ché
va ngudi 1am viéc cua 03 trudng dugc giao nam 2021 1 373 nguoi (gom 282 bién
ché su nghiép, 66 ngudi huong thuong tir ngudn thu su nghiép va 25 hop dong theo
Nghi dinh s6 68/2000/ND-CP); hién c6 1a 326 ngudi (gdm 236 bién ché sy nghiép,
65 nguoi huéng luong tir nguon thu sy nghiép va 25 hop dong theo Nghi dinh sb
68/2000/ND-CP), chua st dung 47 nguoi. Trong d6, ddi ngii giang vién c6 trinh do
dai hoc sau dai hoc 12 271 (gom: 03 tién si, chuyén khoa II; 112 thac si; 156 dai hoc).
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- Trong 3 nam giai doan 2019 - 2021, truong da dao tao: 10.361 nguoi, trong
do: trinh do cao drflng l1a 2.703 nguoi; trinh d§ trung Cép la 1.486 nguoi; trinh d§ so
cap va dao tao nghé thuong xuyén 1a 1.497 ngudi; lién két dao tao dai hoc, sau dai
hoc 1a 4.675 nguoi.

i. V& quy mo dao tao giai doan 2022 - 2025:

- Dy kién tuyén moi 6.000 hoc sinh, sinh vién (binh quan hing nim
tuyén mai 1.500 ngudi); trong d6, trinh do cao dang dat 40%, trinh do trung
cap dat 30%, trinh do so cip va dio tao thuong xuyén dat 30%.

- Hang nam lién két véi cac truong dai hoc dé dao tao trinh d6 dai hoc
gop phan nang cao chat lwgng ngudn nhan luc cho tinh.

3.2. Phwong phap nghién cuu

3.2.1. Quy trinh nghién ciu

Dé tai dugc thuc hién thong qua nghién ctru dinh tinh va nghién ctru dinh luong.
Nghién ctru dinh tinh dwoc thuc hién théng qua ki thuat phong van sau va tham van
chuyén gia nham kham phé thém céc thanh phan va hiéu chinh cac thang do ctia md
hinh nghién ciu. Nghién ciru dinh leong dé kiém dinh céc gia thuyét nghién ctu dua
trén dit liéu thu thap bang bang cau hoi. Quy trinh nghién ctu caa dé tai dugc mo ta

thong qua so d6 nhu sau:

Muc tidu nghién ctru Co s& Iy thuyét

Thang do
chinh thirc

Priceu chinh thang do Thao luin nhém ]

Kiém dinh he sH Cronbach’s Alpha = 0.6:
Loai cac bién cd hé s6 twong quan bién téng
nho<=0.3.

Phan tich nhin t& EFA:

Nghién |~ T.oai cac biédn cd hé sd tai nhan t65=0.5;

cir - Kiém tra yéu td trich dwoc:
chinh - Kiém tra phwong sai trich = 50%%;
thire - Kidm tra tri s& KMO = 0.5:

Kiém tra Eigenvwvalue>=1.

Hbi quy da bién

- Phan tich twong quan:

- Phan tich héi quy:

- Kiém dinh mé hinh nghién ctru va cac gia
thuyét nghién cou.

Thao luin két qua nghién ctru va mét s6 ham ¥ quan tri

Hinh 3.1. Quy trinh nghién ciru
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3.2.2. Nghién ctru dinh tinh

Tir co sé ly thuyét va tham khao céc nghién ctru c6 lién quan, ngudi nghién
ctru s& tién hanh xay dung thang do nhap. Sau d6 nghién ctru cac tai liéu thu cap,
ngudi nghién ctu tién hanh phong van sau va thao luan véi mot s chuyén gia dé
kham pha, diéu chinh, bb sung cac bién cho phu hop, hoan thién thang do vé sir hai
long cua sinh vién. Két qua nghién ctru so bo s& 1a co s¢ dung dé thiét ké bang cau
hoi cho nghién ctu chinh thac.

3.2.2.1. Thiét ké nghién ctu dinh tinh

Xay dwng thang do nhap: Trong Chuong 2, ngudi nghién ctru da trinh bay
mé hinh nghién ctru cac yéu té anh huéng dén su hai long caa sinh vién vé chat luong
dao tao tai Trudng Cao ding Binh Thuan. M@ hinh nghién ctru duoc dé xuat dua trén
co s& ly thuyét va tham khao cac nghién ctru trude c6 lién quan, dac biét 1a cac nghién
ctru trong nudce nhu: Tran Xuan Kién (2006); Nguyén Thi Bao Chau va Thai Thi Bich
Chau (2013); Phan Pinh Nguyén (2013); Pham Thi Lién (2016); Nguyén Thi Ngoc
Xuan (2018); Bong Trung Chinh (2021); Vii Khanh Linh, Tran Thi Phuong Thao va
Phan Cong Thanh (2022),... da dugc tac gia diéu chinh va bé sung sao cho phil hop
VGi cac muc tiéu cua dé tai nghién cau.

Thang do nhap céc yéu td anh hudng dén su hai l1ong caa sinh vién bao gom 35
bién quan sat cho 05 thanh phan:

Xay dung thang do cho cac khai niém trong mé hinh nghién ctru duoc ké thira
va hiéu chinh tir cac nghién ctru trudc. Ngoai trir cac bién phan loai nhu: ho tén, gioi
tinh, nganh hoc, 16p hoc... M6 hinh do luong chat luong dao tao gém 2 thang do:
thang do chat lwong dao tao va thang do su hai 10ng. Cac bién quan sat duoc do bang
thang do Likert - 5 mirc d nhu sau:

1- Rat khéng ddng v; 2- Khong dongy;  3-Tam dong V;

4-Pong y; 5- Hoan toan dong .

Qua nghién ctru dinh tinh, ngudi nghién ctru da diéu chinh thang do chat lwong

dao tao gom 5 yéu td, 35 bién quan sat dé dua vao nghién ctru dinh luong bao gém
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“Co s& vat chat” (9 bién), “Su tin cay” (8 bién), “Dap tng” (8 bién), “Su cam thong”

(6 bién), “Dam bao” (4 bién) va dugc trinh bay trong Bang sau:

Bang 3.1. Thang do chit lwong do tao

Thanh

Ma

Stt X - K Noi dung

phan | bien
1 TAN1 | Khuon vién Truong rong réi, sach sé va thoang mat
2 TAN2 | Phong hoc rong rai, thoang mét va du chd ngoi
3 TAN3 | Phong hoc dap ung trang thiét bi phuc vu giang day
4 |co so| TANS fér;)(‘)ng thue hanh dam bao trang thiét bi phuc vu nhu cau hoc
5 ::/ﬁ;t TANS5 | Thu vién rong rai, thodng mat v da chd ngdi
6 TANG6 | Chat lugng mang Wifi dap tng nhu cau hoc tap, giai tri
7 TAN7 | Ky tlc xa sach s&, thoang mét va dap zng nhu cau sinh hoat
8 TANS8 | Ky tac xa dam bao trat ty, an ninh
9 TAN9 | Nha giit xe dap &ng nhu cau cia sinh vién
10 REL1 | Chuong trinh dao tao phu hop
11 REL2 | Ty I¢ phan bo giira ly thuyét va thyc hanh hop ly
12 REL3 | Thoi khod biéu duoc sap xép phu hgp
13 | Su tin | REL4 | GV danh gia ding va cong bang trong kiém tra, thi
14 | cay REL5 | GV cung cap giao trinh, tai liéu sinh vién day du va phong phd
15 REL6 | GV thé hién dung chuan myec, tac phong su pham
16 REL7 | GV thuc hién nghiém tdc thoi gian 18n 16p, ké hoach giang day
17 REL8 | Can bo, nhan vién c6 thai d6 phuc vu sinh vién tot
18 RES1 | GV san sang chia sé kién thiic, kinh nghiém vai sinh vién
19 RES2 | GV ludn nhiét tinh, c6 trach nhiém trong giang day
20 RES3 | Hé thong Website lubn cap nhat thong tin, day di va kip thoi
21 | RES4 | Truong tao co hoi tim kiém viéc 1am cho sinh vién

Dap Truong cé san choi dap tng nhu cau vin - thé - my caa sinh
22 | ung RES5 vien
23 RES6 | Thong tin khoa hoc dugc truyeén tai kip thoi (TKB, lich thi...)
24 RES7 | Thu vién c6 day dii nguon tu liéu tham khao
25 RES8 | Gia ca va chat luong thirc an Cin tin cua Trudng tot
26 EMP1 | GV c6 thai do gan giii, than thién va tén trong sinh vién
27 EMP2 | GV chi nhiém ludn gan giii, quan tdm va ton trong sinh vién
28 Su cam EMP3 | Can b, nhan viéﬁn lubn nhiét tinh, vui vé, ton trong sinh vién

P Céc hoat dong bo trg danh cho sinh vién phong pha (Hoi thao,
29 |thdong | EMP4 A NN
cau lac bg, hoi nhom...)

30 EMP5 | Ban giam hiéu ludn quan tam, tiép nhan y kién caa sinh vién
31 EMP6 | Noéi quy, quy dinh cua Truong phu hop
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Thanh | M& n
Stt phan | bién Noi dung
39 ASS1 qug bo, nhan vién giai quyét cac van d¢ caa SV nhanh, hiéu
33 |bam | ASS2 | GV c6 kién thic chuyén mon séu, c6 kinh nghigm thuc té
34 | bao ASS3 | GV cb k¥ nang, phuong phap giang day tot
Céc hoat dong DPoan thé c6 tac dung tot, thict thuc, thu hat va
35 ASS4 . N . At A . i
dap &ng nhu cau van hoa, van nghg, thé thao cua sinh vién

Thang do su hai long cua sinh vién duoc do luong bang 5 bién quan sat nham

danh gia mic d6 hai 10ng caa sinh vién vé chat lugng dao tao cua Trudng Cao dang

Binh Thuan duoc trinh bay trong Bang sau:

Bang 3.2. Thang do su hai long

Stt | M& bién N@i dung

1 SAT1 Ban hai Iong véi hoat dong giang day caa Truong

2 SAT?2 Ban hai Iong véi cdc hoat dong ngoai giang day cua Truong

3 SAT3 | Ban cho rang quyét dinh hoc tap tai day cuia minh 1a diing dan

4 SAT4 Ban hai long véi phong cach phuc vu caa cac phong, ban

5 SATS Ban hai long vai cac hoat dong dich vu cua Truong (Can tin, Ky tic

Xa)

3.2.3. Nghién ciru dinh lwgng

bay la giai doan nghién ctu chinh thac vai ki thuat thu thap dix liéu 1a phong

van tryc tiép cac sinh vién dang theo hoc tai Truong Cao diang Binh Thuan théng qua

bang cau hoi (xem Phy luc 2).

3.2.3.1. Thiét ké nghién ciru dinh lwong

Dit liéu sau khi duoc thu thap s& tién hanh ma hoa, nhap s6 liéu, 1am sach véi

phan mém SPSS 22.0. Dix liéu duoc phan tich thong qua cac budc nhu sau:

Buwéc 1: Trén co so két qua khao sat bang bang cau hoi, tién hanh danh gia do

tin cdy cua thang do bang hé s Cronbach’s Alpha va phan tich nhan t6 kham phé

EFA (Exploratory Factor Analysis).

Buwéc 2: St dung phan tich hoi quy da bién nham xac dinh mie do quan trong

cuia cac bién doc 1ap tham gia giai thich bién phu thudc, dong thoi kiém dinh mé hinh

da dé xuat va cac gia thuyét da dua ra.
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Buwéc 3: Phan tich ANOVA dé tim ra ¥ nghia thong ké cua su khac biét giita
céc bién phu thudc va sy hai 1ong cua sinh vién vé chat luong dao tao.

Muc dich cuia nghién ctru nay 1a kiém dinh mé hinh ly thuyét da dé ra, do luong
cac yéu té tac dong dén su hai 10ng cuaa sinh vién vé chat lugng ddo tao tai Truong
Cao dang Binh Thuan.

3.2.3.2. Xac dinh kich c& miu

C& mau duoc ldy dua trén co s s6 lwong bién quan sat cua cac yéu td can wdc
luong. C6 nhiéu quan diém khac nhau trong viéc xac dinh kich ¢& mau. Theo Hair va
cong su (1998), kich thudc mau tdi thiéu 14 5 mau cho 1 bién quan sat (ty 18 5:1); theo
Hoang Trong va Chu Nguyén Mong Ngoc (2008) cho rang ty 1¢ d6 1a 4 hay 5.

M6 hinh nghién cau cd 40 bién quan sét vai 06 nhom yéu té, do vay kich thuéc
mau téi thiéu 12 40*5 = 200. Tuy nhién, dé nang cao d6 tin cdy cho mé hinh nghién
ctiru, mau nghién ciru duoc chon la n = 260 mau.

Mau nghién ciru duoc thu thap theo phuong phap phan tang ngau nhién co ty
16. D liéu sau khi thu thap s& duoc ma hoa, nhap liéu va xu 1y bang phan mém SPSS
22.0 dé 6 thé danh gia do phi hop cua mo hinh.

3.2.3.3. Cac phuwong phap phan tich dwgc sir dung

Phin tich d9 tin cdy Cronbach’s Alpha: Nham loai bo c4c bién c6 d6 tin cay
thap: Hé s6 Cronbach’s Alpha dung dé kiém dinh méi twong quan giita cac bién
(Reliability Analysis). Néu bién nao ma su ton tai ciia nd 1am giam Cronbach’s Alpha
thi s& duoc loai bo dé Cronbach’s Alpha ting 1én, cac bién con lai giai thich rd hon
vé ban chat cia khai niém thang do. Cu thé, cac bién quan sat c6 twong quan bién
tong nho (<0,3) bi loai va thang do dwoc chap nhan khi hé sb tin cay Cronbach’s
Alpha dat yéu cau (>0,6) (Nguyén Pinh Tho, 2011).

Phan tich nhan té kham pha EFA (Exploratory Factor Analysis):

Phan tich nhan t6 kham pha EFA duoc tién hanh sau khi danh gia d tin cay
cua thang do bang hé sb Cronbach’s alpha. Phuong phap EFA ding dé danh gia hai

gia tri quan trong cua thang do 1a gia tri hoi tu va gia tri phan biét. Theo Nguyén Dinh
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Tho va Nguyén Thi Mai Trang (2008), thang do thich hop khi gi& tri KMO niam trong
khoang 0,5<=KMO<= 1,0, kiém dinh Bartlett c6 y nghia thong ké Sig. <0,05; tai mdi
bién quan sat, hé sb tai nhan t6>=0,3 va téng phuong sai trich >= 50%.

Phan tich EFA st dung phuong phap trich Principal Axis Factoring véi phép
xoay Promax (xoay khong vudng gbc). Theo Gerbing & Anderson (1988, trich Tho
va Trang, 2008), phuong phap nay phan anh cau trdc dit liéu chinh xac hon phuong
phap trich Princaipal Components vai phép xoay Varimax (xoay vudng goc).

Phan tich hé sé twong quan Pearson - r (Pearson Correlation Coefficient):

Kich c& t6i thiéu co thé chap nhan dugc d6i vai mot nghién ciru twong quan
khong duoc duéi 30 (Fraenkel & Wallen, 2008). Trong nghién ciu ny, hé sé tuong
quan Pearson duoc str dung dé xac dinh cac yéu té anh hudng quan trong dén su hai
long cua khach hang. Tri tuyét doi cua r cho biét mirc d6 chat ché cia méi lién hé.
Gia tri tuyét dbi cua r tién gan dén 1 khi hai bién c6 méi trong quan chit ché (khi tat
ca cac diém phan tan xép thanh mot duong thang thi tri tuyét doi cua r=1). Gia tri r
dao d6ng tir 16n hon 0 dén bang 1 ta goi 1a twong quan thudn, gia tri r dao dong tir am
1 dén nho hon 0 ta goi 1a twong quan nghich, va gia tri r=0 chi ra rang hai bién khong
c6 méi twong quan.

Phan tich héi quy da bién: Str dung phuong phap hoi quy da bién dé du doan
cudng do tac dong cua cac yéu td dén sy hai long cua sinh vién.

Phan tich ANOVA: Puoc ap dung trong nghién ciru nay dé kiém dinh tinh

phu hop cta moé hinh.

TOM TAT CHUONG 3
Chuong 3 trinh bay hai ndi dung chinh 1a tong quan vé Truong Cao dang Binh
Thuan va phuong phap nghién ciu. Phan phuong phap nghién ciu trinh bay quy trinh
nghién cau cua dé tai duoc thuc hién qua nghién ctru dinh tinh va dinh lwong. Tac
gia md ta nghién ciru dinh tinh va két qua cua nghién ctiu dinh tinh voi cac thang do

duoc hiéu chinh. Trong chuong nay, ngudi nghién ctu cling md ta thiét ké nghién
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ctru dinh lwong gom ¢& mau nghién ctu, chon mau nghién ctru. Phuong phéap xir ly
dir liéu gom kiém dinh d¢ tin cay Cronbach’s Alpha, phan tich nhan t5 kham phé
EFA, phan tich hé sb twong quan, phan tich hoi quy, kiém dinh va phan tich ANOVA

s€ duoc thuc hién.
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CHUONG 4- PHAN TICH VA THAO LUAN KET QUA NGHIEN CUU

Trong Chwong 3, ludn vin trinh bay phuong phap nghién ctiu bao gom quy
trinh nghién cu, thiét ké nghién ciu, mau nghién ctu va cac thang do. O chuong
nay, luan van tp trung trinh by két qua nghién ctru: dic diém cua mau nghién cau,
kiém dinh thang do, mé hinh nghién ciru va céc gia thuyét dugc dua ra trong mé hinh
nham danh gia cac yéu td anh hudng dén su hai 1ong cua sinh vién vé chét luong dao
tao tai Truong Cao dang Binh Thuan.

4.1. M6 ta mau nghién ciru

Nguoi nghién ciu di tién hanh phat va thu thap 260 phiéu khao sat dén SV
dang theo hoc tai Trudng Cao dang Binh Thuan. Trong dé, c¢6 19 phiéu khong hop 18
do SV tra loi khong dat yéu cau, khdng cung cap day du thong tin va cé nhiéu cau tra
loi cho mét cau hoi. Va cd 241 phiéu khao sét hop 18 dugc 1am sach dé dua vao phan
tich, nghién cau.

Bang 4.1. M ta thong ké

Néi dung Tan so | Tan suat (%)
Cosol 94 39
Co so dao tao Coso?2 40 16,6
Coso3 107 44 .4
s Nam 46 19,1
Gigi tinh NG 105 80.9
DAN toc KiAnh _ 223 92,5
' Dan toc it nguol 18 7,5
Su pham 69 28,6
Ky thuat 40 16,6
Khoa chuy&n moén | Du lich 25 10,4
Y 49 20,3
Duoc 58 24,1
Nim thir nhat 175 72,6
Nam hoc Nam thir hali 44 18,3
Nam thir ba 22 9,1
Thanh thi 175 72,6
Khu vuc Nong thon 44 18,3
Mién ndi 22 9,1
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N@i dung Tan s6 | Tan suit (%)
Ngoai tinh
< 3 triéu 56 23,2
T 3 tridu dén dudi 6 triéu 113 46,9
Thu nhap Tt 6 triéu dén dudi 9 triéu 36 14,9
Trén 9 triéu 31 12,9
Di liéu trong 5 2,1
NoOng, La&m nghiép - Thuy san | 117 48,5
San xuét, kinh doanh dich vu 26 10,8
Kinh té ho Lam viéc nhan luong 13 5,4
Cong viéc khac 70 29,0
Di liéu trong 15 6,2

Két qua thong ké md ta cua 241 SV duoc trinh bay trong Bang 4.1 cho thay c6
trong 03 co s ddo tao, co s& 3 €6 s6 sinh vién dugc khao sat cao nhat véi sé luong
107 phiéu, chiém ty 18 44,4%, ké tiép 1a co so dao tao 1 véi 94 phiéu khao sét, chiém
ty 18 39% va cudi cung 1a co s& dao tao 2 vai 40 phiéu khao sat, chiém ty Ié 16,6%.
Bang 4.1 trén ciing cho thay, ty 1é khao sat c4c sinh vién dang theo hoc chuyén nganh
tai 05 khoa chuyén mon; trong d6, khoa Su pham c6 sb luong sinh vién duoc khao
sat cao nhat 13 69 ngudi Vai ty 16 28,6%, ké tiép 1a sinh vién Khoa Dugc véi s6 phiéu
khao sét 58, chiém ty 1¢ 24,1. Khoa Du lich c6 s6 sinh vién khao sét thap nhat 1a 25
phiéu, chiém ty I& 10,4%. Két qua nay phan &nh tinh khét quat, phd hop va mang tinh
dai dién trong phuong phap 1ay mau nghién ctu.

Két qua md ta trén ciing cho thay, s sinh vién nim nhat duoc khao séat chiém
ti 18 cao véi s6 lugng 175 phiéu khao sat, dat ty 1 72,6% va thap nhat 1a sinh vién
nam 3 v6i s6 luong 22 phiéu khao sét, chiém ty 18 9,1%. Biéu nay la phd hop, qua
nghién ctu sé kién nghi cac giai phap kha thi, dap tng ky vong, nham duy tri va nang

cao su hai long cua sinh vién trong thoi gian téi.
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Dugc 24% Sur pham 29%

K thuat 17%

Du lich 10%

Hinh 4.1. Ty trong SV thudc cac Khoa by mon
Bén canh d6, bang két qua mo ta ciing chi ra ty 1¢ gisi tinh cua SV chénh léch
khé cao, vai s6 luong SV nit chiém ty 18 80,9% so véi SV nam. Nhiéu gia dinh cia
cac SV con khé khan véi thu nhap kinh té caa ho gia dinh dudi 6 triéu dong/thang
chiém ty 1& 70,1% va da s6 1am nghé thugc nganh Néng nghiép, Lam nghiép - Thuy

san vai ty 1€ 49%.

Dit liéu tréng 6%

Cong viéc khac
29%

© Lam viéc nhan
luong 5%

u San xua

kinh doanh

dich vu 11%

Hinh 4.2. Ty trong Thu nhép kinh té h{ gia dinh ciia SV
4.2. Kiém dinh d9 tin cay cac thang do
Pé kiém dinh d6 tin cdy cua thang do cac yéu t6 anh huong dén sy hai long
ctia sinh vién, nguoi nghién ctru di tién hanh phén tich, kiém dinh Cronbach’s alpha
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lan luot 05 nhom yéu té voi 35 bién quan sat va yéu td su hai 1ong cua sinh vién vé
chat luong dao tao tai Trudng gdm 5 bién quan sat. Nhitng bién quan sat khong dam
bao d¢ tin cy sé& bi loai khoi thang do va s& khong xuat hién & phan phan tich nhan
t6 EFA, bao gdm cac bién quan sat c6 hé sé twong quan bién tong < 0,3, gia tri hé s6
Cronbach’s Alpha < 0,6 (Hoang Trong va Chu Nguyén Mong Ngoc, 2008). Sau khi
loai cac bién quan sat khong dam bao do tin cdy, cac bién quan sat giir lai s& dugc
xem xét phi hop thong qua phan tich nhan t6 khdém pha d€ danh gid céc thang do
nghién ctru c6 do két dinh cao va c6 hoi tu lai theo dung khai niém nghién ciru ban
dau khong.

Két qua Cronbach’s alpha ciia thang do chat lugng dao tao duoc trinh bay
trong Bang 4.2, cho thiy c4c yéu t6 cua thang do déu c6 hé sb tin cdy Cronbach’s
alpha cao va 16n hon >0,5. Cu thé, gia tri Cronbach’s alpha ciia Co s& vt chat (TAN)
1a 0,794; Su tin cay (REL) la 0,881; Bap ung (RES) 1a 0,831; Su cam thong (EMP)
1 0,899; Ning luc (ASS) 1 0,86 va Su hai 1ong (SAT) 14 0,853. Céac hé s6 tuong
quan bién tong cta cic bién quan sat hau hét déu 16n hon 0,4 trir 02 bién quan sat
TAN1 = 0,386 va TANG = 0,32 dat yéu cau (>0,3). Vay, cac thang do trong mo hinh
nghién ciru s& gom 6 yéu td, 40 bién quan sat déu dat do tin ciy va duoc sir dung
trong phén tich EFA.

Bang 4.2. Cronbach’s alpha ciia cac thang do trong mé hinh nghién ctru

stt B,ié'n quan Trung binh Do ) 1éch T}Eo’n% quan CAronba.Ch.'f Alpha
sat chuin bién tong néu loai bién

Co sé vit chat: a = 0,794

1 | TAN1 28.51 20.826 .386 .7186

2 | TAN2 28.43 19.971 549 167

3 | TAN3 28.57 19.504 507 71

4 | TAN4 28.39 19.871 531 769

5 | TANS 28.65 19.195 567 7163

6 | TANG 30.04 20.048 .320 801

7 | TAN7 29.00 18.671 555 164

8 | TANS 28.86 19.563 474 175

9 | TAN9 28.67 19.031 514 770

Sw tin cay: o= 0,881
1 |REL1 | 29.76 112.602 | .615 | .870
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Stt B,ié'n quan Trung binh 1) 1) ) léch T}Eang quan CKronba‘Ch.'f Alpha
sat chuan bi¢n tong néu loai bién
2 | REL2 29.78 12.316 .643 .867
3 | REL3 29.99 12.337 535 881
4 | REL4 29.61 12.539 .665 .865
5 | RELS 29.73 11.789 124 .858
6 | RELG6 29.51 12.451 124 .860
7 | RELY 29.49 12.717 .690 .864
8 | RELS 29.65 12.436 .626 .869
Pap wng: o= 0,831
1 |RES1 27.70 16.452 551 .816
2 | RES2 27.73 16.438 493 .820
3 | RES3 28.11 15.188 594 .807
4 | RES4 28.20 14.318 .657 797
5 | RESS 28.35 13.936 610 .804
6 | RES6 28.02 15.066 .636 .802
/ | RES7 28.53 14.617 596 .806
8 | RES8 29.02 14.154 455 .836
Sw cdm thong: o= 0,899
1 |EMP1 21.27 7.804 117 .882
2 | EMP2 21.08 8.223 .651 .892
3 | EMP3 21.27 7.598 748 .878
4 | EMP4 21.44 7.605 .690 .887
5 | EMP5 21.42 7.562 162 875
6 | EMP6 21.37 7.351 .790 871
Pam bao: o= 0,86
1 | ASS1 12.80 2.827 .639 .854
2 | ASS2 12.54 2.841 746 .806
3 | ASS3 12.51 2.951 749 .808
4 | ASS4 12.66 2.834 .706 822
Sw hai long: o= 0,853
1 | SAT1 16.13 5971 172 .803
2 | SAT?2 16.22 5.956 137 .809
3 | SAT3 16.18 5.889 672 822
4 | SAT4 16.27 5.663 769 .798
5 | SATS 16.78 5.403 513 .890

4.3. Két qua phan tich nhin t6 kham pha EFA
Sau khi cac thang do dugc danh gia d tin ciy dat yéu cau, tac gia st dung phan

tich nhan t6 kham pha EFA dé danh gia do gia tri cia thang do. O ddy phuwong phap
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phan tich nhan té duoc thyc hién dua trén phwong phap rut trich Principal Component
Vv6i phép quay Varimax. Cac bién cd hé sé chuyén tai (Factor loading) nho hon 0,5
sé tiép tuc bi loai va dirng khi trich céc yéu t c6 Eigenvalue 13 1.

Phan tich nhan té khdam phd EFA cho thang do cdc yéu t6 anh hwéng dén
su hai long

Két qua sau khi phan tich nhan t6 kham pha EFA duoc trinh bay trong Bang
4.3 cho thay, sau 06 lan phan tich EFA, loai bo 20 bién quan sat khong du diéu kién
13 c4c bién quan sat c6 gia tri hé sb tai nhan t < 0,5 va bién quan sat thudc 02 yéu tb
tré 16n co hiéu sb cua gia tri hé sb tai nhan t6 < 0,2, 1an luot 13: EMP1 (GV c¢6 thai do
gan giii, than thién va ton trong sinh vién), ASS3 (GV ¢6 k¥ ning, phuong phap giang
day tot), REL4 (GV danh gia diing va cong bang trong kiém tra, thi), REL5 (GV cung
cAp gido trinh, tai liéu sinh vién day du va phong phu), RES6 (Thong tin khoa hoc
dugc truyén tai kip thoi (TKB, lich thi...)), RES3 (Hé thong Website luén cap nhat
thong tin, day du va kip thoi), EMP6 (Noi quy, quy dinh ctia Truong phi hop), RES4
(Truong tao co hoi tim kiém viéc 1am cho sinh vién), TAN2 (Phong hoc rong rii,
thodng mat va du chd ngdi), REL3 (Thoi khoa biéu dugc sip xép phu hop), TANG
(Chét luong mang Wifi dap ting nhu cau hoc tap, giai tri), TAN9 (Nha giit xe dap
mg nhu cau cua sinh vién), RES7 (Thu vién c6 ddy di nguon tu lidu tham khao),
ASS2 (GV c¢6 kién thtrc chuyén mén sau, c6 kinh nghiém thuc té), REL1 (Chuong
trinh dao tao phu hop), RES5 (Truong c6 san choi dap ing nhu cau vin - thé - my
ctia sinh vién), RES8 (Gia ca va chit lugng thire dn Cén tin ctia Truong tot), REL2
(Ty 1& phan bd giita 1y thuyét va thuc hanh hop 1y), EMP2 (GV chil nhiém luén gan
gilli, quan tdm va tén trong sinh vién), EMP3 (Cén bd, nhéan vién lubn nhiét tinh, vui
V€, ton trong sinh vién).

Bang 4.3 Thang do chat lugng dao tao con 4 yéu td, 15 bién quan sat co gia tri
hé s tai nhan t6 >0,5 so véi 05 nhdm yéu td, 35 bién quan sat ban dau. Cac gia tri
nhu hé s6 KM0=0,869>0,5, kiém dinh Bartlett c6 ¥ nghia véi gia tri p-value=0,000,
va 04 nhém nhan t6 dugc trich tai eigenvalue 1a 1,132, phuong sai trich dat 68,314%

chirng t6 cac yéu td giai thich duogc 68,314% su bién thién cua dit liéu khao sat ban
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dau, mirc y nghia nay 1a phi hop. Vay, cac yéu té cua thang do chit luong dao tao
dat gia tri hQ1 tu va gia tr1 phéan biét.

Bang 4.3. Két qua phan tich EFA ciia thang do chit lwong dao tao

Ma A Yéu to
Stt bién Noi dung 1 5 3 4
01 | RES? G\'/A ludn nhl.e_zt tinh, co6 trach 336
nhi¢m trong giang day
02 | RES | OV san sang chia s¢ kién thirc, | g,
kinh nghi¢m v6i sinh vién
03 | REL6 GV the hién dung chuan myec, tac 783
phong su pham
04 | REL7 QV tl}HC ’hle;nA’ nghiém .tiuc thoi 789
gian Ién 16p, ké hoach giang day
05 | RELS Can b, nhan vién c6 thai do 668

phuc vu sinh vién tbt

Céc hoat dong b6 tro danh cho
06 | EMP4 | sinh vién phong phu (Hoi thao, 812
cau lac bd, hoi nhom...)

Can bo, nhan vién giai quyeét cac

07 | ASST | 41 ¢é cua SV nhanh, hiéu qua 795
08 | Emps | Ban gidm hiu luon quan tam, 750
tiép nhan y kién cuia sinh vién
Cac hoat dong Poan thé c6 tac
09 | ASS4 dl_’mg’tot, thict :Ehu’c: thu t}ut va 743
dap ung nhu cau van hod, van
ngh¢, thé thao cua sinh vién
10 | TAN3 Phong h(_)(; qdap ung trang thiét bi 762
phuc vu giang day
11 | TAN5 TPII vién rong rai, thoang mat va 241
du cho ngdi
Phong thyc hanh dam bao trang
12 | TAN4 thiét bi phuc vu nhu cau hoc tap 731
13 | TAN7 | Khuon vién Truong rong rai, 534
sach s€ va thodng mat
14 | TANS Irﬁil]htuc xa dam bao trat tu, an 871
15 | TAN7 K’y tl:lC Xa sach} se,.thoang mat va 870
dap ung nhu cau sinh hoat
Eigenvalue 6,015 |1,811 |1,220 |1,132
Phuong sai trich 23,273 | 41,727 | 56,673 | 68,314
KMO=0.869 Sig.=0,000
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Nhu vay, tir 05 nhom yéu t6 véi 35 bién quan st ban dau, sau khi phan tich
nhan t6 kham pha EFA d3 x4c dinh thang do ludng chit luong dao tao gom 4 yéu td,
15 bién quan sat va dugc dit tén lai cho phu hop véi ¥ nghia cua cac bién quan sat
trong linh vurc gido duc, cu thé nhu sau: “Kha ning phuc vu” (05 bién quan sat), “Hoat
dong hd trg” (04 bién quan sét), “Co s& vat chat” (04 bién quan sat) va “Ky tic xa”
(02 bién quan sat).

Phan tich EFA cho thang do sw hai long

Bang 4.4 sau thé hién két qua phan tich EFA cia thang do su hai 1ong véi hé
s6 KMO=0,831>0,5, kiém dinh Bartlett c6 y nghia véi gia tri p-value=0,000, c6 01
yéu td dugc trich tai eigenvalue 1a 3,357, phuong sai trich dat 67,143%. Nhu vay, cac
bién quan sat ctia thang do su hai long dat yéu cau.

Biang 4.4. Két qua phan tich EFA ciia thang do sy hai long

Mai bién|Ngi dung Yéu to
SAT1 |Ban hai long v6i hoat dong giang day ctia Truong .885
SAT4 |Ban hai long v6i phong cach phuc vu cta cac phong, ban .868
SAT2 |Ban hai long v6i cac hoat dong ngoai giang day cua Truong .851
SAT3 |Ban cho rang quyét dinh hoc tap tai day ciia minh la dung din 822
SATS Egl)n hai long véi cac hoat dong dich vu cua Truong (Can tin, Ky tic 649
Eigenvalue 3,357
Phuong sai trich 67.143

KMO = 0,831, Sig. = 0,000

Vay, két qua phan tich nhan t6 kham pha EFA cho thiy mé hinh nghién ctru

gém 05 yéu td, 20 bién quan sat déu dat gia tr1 hoi ty, gid tri phan biét cling nhu do
tin cdy. Vi vy, nguoi nghién ciru can hiéu chinh lai mé hinh nghién ctru va dugc
trinh bay trong Hinh 4.3 M6 hinh sau khi hiéu chinh. Trong d6, Su hai long van 1a
bién phu thudc, nhung cac bién doc 1ap chi con lai 4 yéu té 1a “Kha ning phuc vu”,

“Hoat dong ho tro”, “Co s¢ vat chat” va “Ky tic xa”, cu thé:
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- Bién doc 1ap “Kha ning phuc vu”, gdm 05 bién quan sat: RES2 (GV ludn
nhiét tinh, c¢6 trach nhiém trong gidng day), RES1 (GV san sang chia sé kién thuc,
kinh nghiém vé&i sinh vién), REL6 (GV thé hién ding chuin muc, tac phong su pham),
REL7 (GV thyc hién nghiém tac thdi gian 1én 16p, ké hoach giang day), REL8 (Can
bd, nhan vién co thai do phuc vu sinh vién tdt).

- Bién doc lap “Hoat dong hd trg”, gdbm 04 bién quan sat: EMP4 (Cac hoat
d6ng bd tro danh cho sinh vién phong pht (Hdi thao, cau lac bo, hoi nhom...)), ASS1
(Can bo, nhan vién giai quyét cac van dé caa SV nhanh, hiéu qua), EMP5 (Ban giam
hiéu ludn quan tam, tiép nhan y kién ciia sinh vién), ASS4 (Cac hoat dong Poan thé
c6 tac dung tét, thiét thuc, thu hit va dap ng nhu cau vin hoa, vin nghé, thé thao
cua sinh vién).

- Bién doc 1ap “Co so vat chat”, gdm 04 bién quan sat: TAN3 (Phong hoc dép
ing trang thiét bi phuc vu giang day), TAN5 (Thu vién rong rai, thoang mat va du
chd ngdi), TAN4 (Phong thuc hanh dam bao trang thiét bi phuc vu nhu ciu hoc tap),
TAN1 (Khuon vién Truong rong rai, sach s€ va thoang mat).

- Bién doc lap “Ky tic xa”, gom 02 bién quan sat: TANS (Ky tic x4 dam bao

trat tu, an ninh), TAN7 (Ky tc x4 sach s&, thoang mat va dap ing nhu cau sinh hoat).

ﬁ(hé nang phuc vu |
Hi
{ Hoat dong ho tro ‘ H.
|  H Su hai long
. Coso vatchat

Ha

. Kyticxa

Hinh 4.3. M6 hinh sau Kkhi hi¢u chinh

Céc gia thuyét mo hinh ciing duoc hiéu chinh cho phu hgp nhu sau:
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- Hi: Kha ning phuc vu cua nha trudng c6 anh hudng tich cuc dén sy hai
long cua SV.
- H2: Hoat dong hd tro cang da dang, phu hop thi SV cang hai long.
- Ha: Co s6 vat chat cang dap Gmg nhu cau cia SV s& tac dong tich cuc dén
su hai long.
- Ha: Ky tlc x4 cang dap tmg nhu cau sinh hoat, nghi ngoi sé tac dong t6t
dén su hai long cta SV.
4.4. Phan tich héi quy
Phén tich hdi quy nham xéac dinh mirc 46 anh hudng cua timg bién doc 1ap véi
bién phu thudc 13 su hai 1ong cta sinh vién d6i véi Truong Cao dang Binh Thuén.
Céac muc d6 anh huong nay dugc xac dinh thong qua hé s6 hoi quy. Ting thang do
duoc tinh toan gia tri trung binh cac bién quan sat dé ldy gi tri trung binh dai dién
cho cac bién quan sat str dung trong viéc phan tich tuong quan va hoi quy. Phén tich
hoi quy dugc thyc hién lan lugt voi phan tich tuong quan, kiém dinh cac vi pham gia
dinh hdi quy va kiém dinh gia thuyét nghién ctru.
4.4.1. Phan tich twong quan
Trude khi phan tich hdi quy, nghién ctru can phan tich su twong quan giita cac
bién dé kiém tra quan h¢ gitra cac bién doc lap va bién phu thudc ciling nhu hién tuong
da cong tuyén gitra cac bién doc 14p v6i nhau. Tac gia str dung kiém dinh twong quan
Pearson dé phan tich twong quan gitta cac bién trong mo hinh.

Bang 4.5. Ma trin twong quan giita cac bién trong mé hinh

Noi dungyéutd  |Mayéu to| KNPV HDHT| CSVC | KTX | SHL
Kha ning phuc vu | KNPV 1 |.620™| .360™ |.318" | .662"
Hoat dong hd tro HDHT 1 428 | 437 | 787"
Co s6 vat chat CSVC 1 433" | 548"
Ky tic xa KTX 1 |.451"
Su hai long SHL 1

(Ghi chu: **:Twong quan y nghia o muc 0,01; *: Tuwong quan y nghia o muc 0,05)

Nguon: Dir liéu nghién civu tac gid trich tir Phy luc 3

43



Theo két qua m6 ta mdi twong quan giita cac bién trong mé hinh nghién ctru
cho thay: Bién phu thudc Sy hai long (SAT) c6 méi twong quan thuan voi cac bién
doc 1ap. Trong do, twong quan giita bién “Su hai long” va “Hoat dong hd tro” 13 cao
nhat v6i r=0,787, ké tiép 1a “Kha ning phuc vu” v6i r=0,662 va thap nhat 1a “Ky tic
x4” 1=0,451. Piéu nay cho thay cic bién doc 1ap dua vao phan tich hdi quy déu cé
mdi twong quan véi bién phu thude “Sy hai long”. Nhu vay, cac bién doc lap nay c6
thé dua vao md hinh phan tich hdi quy.

4.4.2. Kiém dinh sy phu hep mé hinh tong thé

Phén tich hdi quy tuyén tinh s& giai quyét dugc muc tiéu ma nghién ctru ciing
nhu cac gia thuyét di dé ra 13 c6 mdi quan hé tuyén tinh cung chiéu giira cac yéu tb
anh huong dén Sy hai long cta SV ddi véi hoat dong dao tao ctia Truong Cao dang
Binh Thuan.

Hé sb xac dinh R? = 0,713 va R? hiéu chinh (RZgj) = 0,708 nho hon R, cho
thay 04 bién doc 1ap giai thich duoc 70,8% sy bién thién cia bién phu thudc Sy hai
10ng ctia SV d6i voi hoat dong dao tao ctia Truong Cao dang Binh Thuan. Piéu nay
chirng to 04 bién doc 1ap nay co mbi quan h¢ chat ché véi bién phu thudc Sy hai long.

Bang 4.6. Tom tit mé hinh

Méhinh | R | R? | R?higu chinh | D§ sai tiéu chujn | ¢ S0 Durbin-
i i Watson

1 8442 | 713 .708 .31899 1.559
a. Predictors: (Constant), KTX, KNPV, CSVC, HDHT
b. Dependent Variable: SHL
Nguon: Dir liéu nghién ciru téc gia trich tir Phy luc 3

Phan tich ANOVA c6 gia tri Sig = 0,000 < 0,05 nén phan tich ANOVA da

dam bao dugc mirc ¥ nghia thong ké. Tir d6, cho thdy mé hinh hdi qui phu hop vé
mit tong thé. Néu két luan 04 bién ddc 1ap nay anh huong dén hoat dong dao tao cua
Truong thi dam bao dugc do tin cdy trén 95%.

Bang 4.7. Phan tich ANOVA
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Tong  cac Trung binh .
binh phwong DI binh phwong F Sig.
Hoi qui 59.568 4 14.892 146.355 | .000P
Phian dw | 24.014 236 102
Téng: 83.582 240
a. Predictors: (Constant), KTX, KNPV, CSVC, HDHT
b. Dependent Variable: SHL

Nguon: Dir liéu nghién ciru téc gid trich tir Phy luc 3
4.4.3. Kiém dinh cac vi pham gia dinh hdi quy

- Kiém dinh tw twong quan giita cdc phan dw: DO tim vi pham gia dinh tinh
doc lap cua phan du thong qua dai luong thdng ké Durbin-Watson (d). Pai lugng d
nay co gi tri bién thién tir 0 dén 4. Véi dir liéu thong ké, ta c6 hé s6 Durbin-Watson
trong phén tich bang 1,559 dugc thé hién trong Bang 4.6 dap mg yéu cau 0<Durbin-
Watson<4 cho thiy rang khong xdy ra hién twong tu tuong quan gitra cac phan du.

- Kiém dinh hi¢n twong da céng tuyén: Hé s6 phong dai phuong sai VIF cia
céc bién doc 1ap néu nho hon 10 thi s& khong c6 hién tugng da cong tuyén xay ra.
Qua két qua Bang 4.8 phia dudi, cho thay hé s6 phong dai phuong sai VIF trong phép
phén tich cua cac bién doc 1ap déu nho hon 10. Hé s6 VIF nam trong khoang tir 1,361
dén 1.876 cho thay khong co hién tuong da cong tuyén giita cac bién doc 1ap trong
mo hinh véi nhau.

- Kiém dinh phén phoi chudn ciia phan dw: Biéu d6 phan phdi chuin cua
phan du dugc trinh bay dudi ddy cho thay phan du thé hién su phan phdi chuan, khi
gia tri Mean xép X1 gén =0 (-9,33E %), @9 léch chuin 0,992 gén béng 1. Do do, gia
thuyét phan phdi chuan cta phan du khi xay dung mé hinh hoi quy khong bi vi pham.

45



Histogram
Dependent Variable; SHL

Mean = -9 33E-16
40— Std. Dev. =0.992
M =24
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Regression Standardized Residual

Hinh 4.4. Biéu db tin s6 ciia phan du chuin héa
Nguén: Dit liéu nghién ciru tdc gid trich tir Phu luc 3
Ngoai ra, biéu d6 Q-Q plot (Hinh 4.5) biéu dién cac diém quan sat thyc té tap
trung kha sat dudng chéo c6 nghia la dit liéu phan du c6 phan phdi chuan.

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: SHL
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Hinh 4.5. D6 thi so sinh véi phan phéi chuin ciia phin dw chuin héa

Nguon: Dir liéu nghién civu tac gid trich tir Phy luc 3
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- Kiém dinh lién hé tuyén tinh giiva phén dw: Két qua Hinh 4.6 cho thay phan

du d4 chuan hoa phan tan ngau nhién trén do thi, khong tao thanh hinh dang nhat dinh

nao. Nhu vay, gia tr1 dg doan va phﬁn du ddc 1ap nhau va gia dinh khong c6 lién hé

tuyén tinh giita cic phan du khong bi vi pham.

Scatterplot

Dependent Variable: SHL
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Hinh 4.6. Biéu d6 Scatterplot

Nguon: Dir liéu nghién civu tac gid trich tir Phy luc 3

4.4.4. Kiém dinh gia thuyét nghién ciru

Bang 4.8 thé hién cac két qua hoi qui da bién cac yéu té anh huong dén sy hai

long gan bo ciia SV ddi véi Truong Cao dang Binh Thuan. Mirc do anh huong cia

cac bién doc 1ap v6i bién phu thude thong qua hé s6 hdi quy chudn hoéa nhu sau:

Bang 4.8. Két qua phan tich hdi quy

Cic hé sb hoi | Cachésd Pa c§ <
e quy chudn _ a cong tuyen
M hinh B Sai léch | hoa T SI9 "Bung [He sb
chuin | Becta sai VIF

(Constant) -327 | .199 -1.642 102

KNPV 291 | .053 246 5.475 000 | .604 | 1.655
HDHT 524 | .048 520 10.876 | .000 | .533 | 1.876
CSVC 209 | .040 214 5.238 000 | .731 | 1.367
KTX 040 | .031 .053 1.309 192 | 735 | 1.361

Nguon: Dir liéu nghién cuu tac gia trich tue Phy luc 3
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Két qua phan tich hdi quy cho thiy c6 03 gia thuyét nghién ctru H1, H2 va H3
c6 muc y nghia < 0,05 nén dugc chép nhan. Vi vay, két luan 3 yéu td: “Kha nang
phuc vu”, “Hoat dong hd trg” va “Co s& vat chat” anh huong dén sy hai long ddi voi
hoat dong dao tao cua Trudng voi do tin cay dat 95%.

- Gia thuyét H1: Kha ning phuc vu c6 tac dong duong dén sy hai long cua SV.

- Gia thuyét H2: Hoat dong h tro c6 tac dong duong dén sy hai long cta SV.

- Gia thuyét H3: Co sé vat chit c6 tac dong duong dén sy hai 10ng ciia SV.

Théng qua céc kiém dinh cac gia thuyét nghién ctru cho thay cac yéu t6 “Kha
nang phuc vu”, “Hoat dong hd trg” va “Co s& vat chat” anh huong cung chiéu véi su
hai 10ng ctia SV dbi véi hoat dong dio tao ciia Trudng Cao dang Binh Thudn. Phuong
trinh hdi quy thé hién mitc d6 anh hudng cta cac yéu td trong mé hinh dugc xay dung
nhu sau:

SHL = 0,520*HDHT + 0,246*KNPV + 0,214*CSVC

. Hoat dong hd trg

H2=0,520
. Khanang phuc vu Y
- S h\ * 1\ \.‘
H1=0,24 w'
| Cosgvatchat =~ H3=0214

Hinh 4.7. Két qua phan tich hdi quy
4.5. Phan tich ANOVA
Phén tich ANOVA nham phan tich va kiém dinh c¢6 hay khong su khéac biét

gifra cac bién dinh tinh v&i sy hai long cua SV ddi voi hoat dong dao tao cua Truong
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Cao dang Binh Thuan, nhu giita cac co s& dao tao, SV cua cac khoa chuyén mon,
nam hoc hay gidi tinh cua SV.

Két qua kiém dinh trong diém 6, Phu luc 3 cho ta két ludn, c6 su khac biét gitra
cac co s¢ dao tao, va SV cua tung khoa chuyén mon ddi vé6i sy hai long vé hoat dong
dao tao cua Truong. Va khong co su khac biét gitta nam hoc va gi6i tinh cua SV déi
voi1 sy hai long vé hoat dong dao tao cua Truong. Cu thé:

Phan tich ANOVA dé kiém dinh sy khéc biét cia SV dang theo hoc tai cac co
sO dao tao (gém 03 co s&) dbi v6i sur hai 10ng vé hoat dong dao tao cua Trudng, két
qua kiém dinh Sig Levene’s Test=0,095>0,05, nghia 1a khong c6 sy khac biét phuong
sai giita cac co s& dao tao. Trong truong hop nay, ngudi nghién ctiu sé sir dung két
qua kiém dinh F & bang phan tich Anova tai muc 6.1, diém 6, Phu luc 3 cho théy, két
qua Sig bang 0,006 < 0,05, nghia 12 c6 sy khac biét trung binh su hai 10ng gifta cac
co s& dao tao. Két qua kiém dinh Bonferroni vé sy khac biét su hai long gitra timg
cadp co so dao tao cho théy cac gia tri cot Sig <0,005 nén ta két luan: C6 su khac biét
¢ y nghia thong ké vé sy hai long ctia SV ¢ céac co sé dio tao.

Phan tich ANOVA dé kiém dinh sy khac biét ctia SV cac khoa chuyén mon
d6i v6i su hai 1ong vé hoat dong dao tao ctia Trudng, két qua kiém dinh Sig Levene’s
Test=0,041<0,05, nghia 1a c6 su khéc biét phuong sai gitta cac khoa chuyén mon.
Ngudi nghién ctru sé sir dung két qua kiém dinh tai muc 6.2, diém 6, Phu luc 3, kiém
dinh Welch & bang Robust Tests of Equality of Means, két qua Sig kiém dinh Welch
bang 0.001 < 0.05, nghia 1a c6 sy khac biét trung binh sy hai 10ng gitta cac khoa
chuyén mén. Két qua kiém dinh Tamhane vé su khac biét su hai long giita timg cip
khoa chuy@&n mén duoc thé hién cho thay cac gia trj cot Sig <0,005 nén ta két luan:
C6 sy khéc biét c6 ¥ nghia thdng ké vé su hai long ctia SV ¢ cac khoa chuyén mén.

Phéan tich ANOVA dé kiém dinh sy khéc biét vé nam hoc cua SV dbi véi su
hai long vé hoat dong dao tao ctia Truong, két qua tai muc 6.3, diém 6, Phu luc 3, cho
thiy kiém dinh Sig Levene’s Test=0,255>=0,05 va két qua phan tich Anova véi
Sig=0,478>0,05. Nhu viy, ta két luan: Khong c6 su khac biét c6 ¥ nghia thong ké vé
su hai long cua nam hoc ctua SV.
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Phan tich ANOVA dé kiém dinh sy khac biét vé gidi1 tinh nam va nir cua SV
ddi vé6i sy hai long vé hoat dong dao tao cua Truong, két qua tai myc 6.4, diém 6,
Phu luc 3, cho théy kiém dinh Sig Levene’s Test=0,138>=0,05 va két qua phan tich
Anova v6i Sig=0,199>0,05. Nhu vdy, ta két luan: Khong c6 su khac biét co y nghia
thdng ké vé sy hai long cia SV nam va nit v6i nhau.

4.6. Thao luan két qua nghién ciru

Qua két qua phan tich va kiém dinh cho thiy mé hinh chat lugng dao tao tai
Truong Cao diang Binh Thuan phu hop véi thue tién dao tao. M6 hinh chit luong dao
tao gém c63 yéu t6 1 : Hoat dong ho tro (HDHT), kha nang phuc vu (KNPV) va co
sO vat chat (CSVC) anh huong dén sy hai long (SHL) ctia SV vé chit lugng dao tao.
Céc nghién ctru truée Tran Xuan Kién (2006); Nguyén Thi Bao Chau va Thai Thi
Bich Chau (2013); Phan Dinh Nguyén (2013); Pham Thi Lién (2016); Nguyén Thi
Ngoc Xuan (2018); Bdng Trung Chinh (2021); Vii Khanh Linh, Tran Thi Phuong
Thao va Phan Cong Thanh (2022)... ciing cho két qua nghién ctru twong dong. Két
qua cta nghién ctru nay c6 dd tin cdy vi twong dong vai nhidu nghién ciru di trude
thue hién ¢ nhiéu bdi canh khac nhau. Trudng Cao diang Binh Thuan can quan tim
nang cao cac yéu td trén nham gia ting su hai long cua sinh vién d6i voi Trudng. Vi
vay, ngudi nghién ctru s& tién hanh danh gia mic d6 cam nhan cia sinh vién vé cac
yéu tb tac dong trén.

4.6.1. Panh gia yéu t6 “Hoat dong hd tro”

Yéu té “Hoat dong hd tro” ¢ anh hudng 16n nhét dén sy hai long cua SV véi
hé s6 Beta chuan héa = 0,520; gdm 04 yéu t6 sau: (1) Cac hoat dong bo tro danh cho
sinh vién phong pha (Héi thao, cau lac by, hoi nhom...); (2) Can bd, nhan vién giai
quyét cac van dé caa sinh vién nhanh, hiéu qua; (3) Ban giam hiéu ludn quan tam,
tiép nhan y kién cta sinh vién va (4) Cac hoat dong Poan thé c6 tac dung tot, thiét
thuce, thu hat va dap Gmg nhu cau vin hod, vin nghé, thé thao cua sinh vién. Két qua
nghién ctru ndy ciing twong dong véi nghién ctru ctia Tran Xuan Kién (2006); Nguyén
Thi Xuan Huong, Nguyén Thi Phuong va Vii Thi Hong Loan (2016); Nguyén Thi
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Ngoc Xuan (2018).... da chirng minh yéu té “Hoat dong hd tro” c6 tac dong tich cuc

dén sy hai long cua sinh vién.

Hoat dong ho tro’

56,0 56,4

60
50
40 Hoan toan déng y
30 pong y
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10 A Ay A A Khong déng y
0 R4t khéng déng v

Céc hoat Canbg, nhan Ban giam Cac hoat
déng bé trg  vién giai hiéu lubn  déng Poan
danh cho sinlquyét cdc van quan tdm, thé cd tac
vién phong décldaSV tiépnhany dung tét,
pht (H6i  nhanh, hiéu kién cla sinh thiét thuec,

thdo, cu lac qua vién thu hat va
bd, hoi déap &ng nhu
nhém...) cau van hoa,

v3n nghé, thé
thao C'lEIa sinh
vién
Hinh 4.8. Cam nhin cia sinh vién vé nhém yéu t6 “Hoat dong hd tro”

Hinh 4.8 va Bang 4.9 s6 liéu duéi cho thay, khong c6 cam nhan “Réat khong
ddng ¥ trong tat ca 04 yéu tb cta yéu to “Hoat dong hd trg”; trong do, yéu té ASS4
“Céc hoat dong Poan thé c6 tac dung tét, thiét thuc, thu hat va dap ang nhu cau van
hoa, vin nghé, thé thao cua sinh vién” c6 gia tri binh quan cao nhit 4,17 véi ty 1é
56,4% sinh vién “Pdong ¥ va yéu t6 EMP3 “Cac hoat dong bé tro danh cho sinh vién
phong pha (Hi thao, cau lac bg, héi nhom...)” ¢o gia tri binh quan thir 3 1a 4,13 vai
ty 1¢ gan 50% sinh vién “Ddong ¥. Pay 1a 02 yéu t6 quan trong, anh huong lon dén
sur hai 1ong cua sinh vién; vi vay, nha tredng can quan tam, to chirc va nang cao chat
lugng céc hoat dong doan thé, hoat dong bo tro cho sinh vién trong thoi gian toi. Bén
canh d6, Ban Giam hiéu quan tdm, ling nghe va giai quyét cac van dé vuéng méc,

khoé khan cua sinh vién.
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Bang 4.9. Thong ké caim nhén vé yéu to “Hoat dong hd tro”

Noi dung Mean | Std. Deviation

Cac hoat dong bd trg danh cho sinh
EMP4 | vién phong phu (Héi thao, cau lac bo, | 4.13 718
héi nhom...)

Can bo, nhan vién giai quyét cac van

ASSL 1 43 coa sv nhanh, hiéu qua 4.03 112
EMP5 Bap glar_rl hl?u I_uon quan tam, tiep 415 677
nhan y kién cuaa sinh vién
Cac hoat dong Boan thé c6 tac dung
ASS4 to;[, thlet thu,c, tl}u hut va daxp ung anu 417 667
cau van hoa, van ngh¢, thé thao cua
sinh vién
Binh quan 4.12 0.69

4.6.2. Panh gia yéu té “Kha ning phuc vu”

Yéu t6 “Kha nang phuc vu” c6 anh hudng thir hai dén sy hai 1ong ciia SV voi
hé s6 Beta chuan hoa = 0,246; gdm 05 yéu té sau: (1) GV ludn nhiét tinh, co trach
nhiém trong giang day; (2) GV sin sang chia s¢ kién thtrc, kinh nghiém vdi sinh vién;
(3) GV thé hién dung chuan muc, tac phong su pham; (4) GV thuc hién nghiém tac
thoi gian 1én 16p, ké hoach giang day va (5) Can bd, nhan vién c6 thai do phuc vu
sinh vién t6t. Két qua nghién ctru nay cling twong déng v4i nghién ciru ctia Tran Xuan
Kién (2006), Nguyén Thi Bao Chau va Thai Thi Bich Chau (2013), Phan Pinh
Nguyén (2013), Pham Thi Lién (2016), Hoang Manh Diing va Hoang Thi Thanh
Nhan (2017), Vii Khanh Linh, Tran Thi Phuong Thao va Phan Céng Thanh (2022),...
da ching minh yéu t6 “Kha ning phuc vu” c6 tac dong tich cuc dén sy hai long cua

sinh vién.
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Kha nang phuc vu
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Hinh 4.8. Cam nhén ciia sinh vién vé yéu t6 “Kha niing phuc vu”

Hinh 4.8 va Bang 4.10 sé liéu dudi trén cho thdy, trong 5 yéu td, c¢6 4 yéu td
lién quan dén d6i ngii giang vién, 1an luot 1a yéu td RES1 “GV sén sang chia s& kién
thtrc, kinh nghiém véi sinh vién” c6 gid tri binh quan 1a 4.54 véi ty 1€ “Hoan toan
ddng ¥ dat 55,6%, ké tiép yéu t6 RES2 “GV ludn nhiét tinh, c6 trach nhiém trong
giang day” voi gia tri binh quin 13 4.5 véi ty 16 “Hoan toan dong ¥ dat 54,8% va 2
yéu té REL6 “GV thé hién dung chuan muc, tac phong su pham” va REL7 “GV thuc
hién nghiém tuc thoi gian 18n 16p, ké hoach giang day” c6 gia tri binh quan lan luot
13 4,42 va 4,44. Diéu d6, phan &nh rat rd vai trd, trach nhiém cua giang vién trong qué
trinh giang day, dao tao sinh vién. Do d6, thoi gian téi, Ban Giam hiéu can quan tam,
tao diéu kién cho doi ngii giang vién nang cao chuy&n mén, nghiép vu va cé ché do,
chinh sach dai ngd giang vién, nham tao moi diéu kién tot nhat dé giang vién yén tam
cdng tac, phat huy vai tro, trach nhiém caa minh trong giang day, gép phan nang cao

chat lwong dao tao, gia ting su hai 10ng cua sinh vién. Bén canh do, sinh vién ciing
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danh gia cao vai tro, trach nhiém trong cong tac hd tro cua cac can bo, vién chuc,
nhan vién cac phong, ban cia Truong.

Bang 4.10. Thong ké cam nhan vé yéu t6 “Kha niing phuc vu”

N.I? Noi dung Mean | Std. Deviation

bién

RES? GV qup nhiét tinh, cé trach nhiém 450 502
trong giang day

RES1 GV_§én sgpg_ chlawsé kien thac, kinh 454 540
nghiém vaéi sinh vién

REL6 GV thé¢ hién dang chuan muc, tac 4.42 608
phong su pham

REL7 QV th}rc hién ngﬁhlem tuc thoi gian Ién 4.44 583
I6p, ké hoach giang day

RELS C_an b?ﬁ nhA’an vién c6 thai do phuc vu 428 684
sinh vién tot

Binh quan 4.44 0.60

4.6.3. Panh gia yéu t6 “Co sé vat chat”

Yéu t6 “Co s vat chat” c6 anh hudng thap nhat trong 03 yéu té véi hé s6 Beta
chuan hoa = 0,214; gobm 04 yéu t6 sau: (1) Phong hoc dap tng trang thiét bi phuc vu
giang day; (2) Thu vién rong rii, thoang mat va da chd ngdi; (3) Phong thuc hanh
dam bao trang thiét bi phuc vu nhu cau hoc tap va (4) Khuon vién Truong rong rai,
sach s& va thoang mat. Két qua nghién ciru nay ciing tuong dong véi nghién ctru ciia
Tran Xuan Kién (2006), Nguyén Thi Bao Chau va Thai Thi Bich Chau (2013), Phan
Dinh Nguyén (2013), Pham Thi Lién (2016), Hoang Manh Diing va Hoang Thi Thanh
Nhan (2017), Nguyén Thi Ngoc Xuan (2018), Bong Trung Chinh (2021), Vii Khanh
Linh, Tran Thi Phuong Thao va Phan Cong Thanh (2022),... di chimg minh yéu t6

“Co s¢ vat chat” cling c6 tac dong tich cuc dén sy hai long ctua SV,
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Hinh 4.9. Cam nhén cia sinh vién vé yéu t6 “Co sé vat chat”

Hinh 4.9 va Bang 4.13 s liéu dudi trén cho thay, trong 04 yéu té vé “Co sd
vat chat”, yéu tb TAN4 “Phong thuc hanh dam bao trang thiét bi phuc vu nhu cau hoc
tap” c6 gia tri binh quan cao nhét 1 4.0. Qua d6, Ban Giam hiéu can phai quan tam,
dau tu, nang cip dam bao tot cac trang thiét bi trong phong thyc hanh nhim dap ung
t6t nhu cau hoc tap ciia sinh vién. Ké dén 1a yéu t6 TAN1 “Khuén vién Trudng rong
rdi, sach sé va thoang mat” vaéi gia tri binh quan la 3,88 va TAN3, TAN5S lan luot c6

gia tri 12 3,83 va 3,74. Két qua nay, thé hién rd cam nhan caa sinh vién vé moéi truong

hoc tap...
Bang 4.11. Thong ké cam nhan vé yéu t6 “Co sé vt chit”

N.I? N§i dung Mean | Std. Deviation
bién
TAN3 Phor}(::] hoc dap ung trang thiét bi phuc 3.82 880

vu giang day
TANS Th;r vién rong rai, thodng mat va du 374 862

cho ngoi
TAN4 Phong thuc hanhA dam ba}o trang thict 4.00 788

bi phuc vu nhu cau hoc tap
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TAN1 K‘huénl vién ,Tru’(‘mg rong réi, sach sé 3.88 787
va thoang mat
Binh quan 3.86 0.83

4.6.4. Panh gia vé “Suy hai long”

Két qua khao sat vé sy hai long duoc trinh bay trong Hinh 4.10 va Bang 4.12
s6 liéu dudi cho thay, SV cam thay hai 1ong khi hoc tap tai Trudong Cao dang Binh
Thuan. Trong d6, da s SV hai 16ng véi hoat dong giang day cua Truong véi gia tri
binh quan cao nhat 1a SAT1 bang 4,27 va cho rang quyét dinh hoc tap tai Truong la
dung dan vai gia tri binh quan 14 4,22 va ty 1é SV “Hoan toan dong ¥ cao nhét 36,9%.
Cac hoat dong ngoai giang day nhu hoat dong doan thé, phong trao thé thao, van hoa,
nghé thuat ciing nhu t6 chirc cac cau lac bo hoc thuat, cac 16p k§ nang nham nang cao
kién thirc, kK nang cho SV duoc cam nhan va danh gia kha tot. Bén canh do, SV ciing
chua that hai 1ong vé cac hoat dong dich vu cua nha trudng (Ky tic x4, cin tin...).
Qua d6, Ban Giam hiéu can c6 nhiing giai phap cu thé dé cai thién chat luong cac
dich vu, nham g6p phan nang cao hoat dong dio tao cua nha trudng, gop phan dap

rng nhu cau hoc tap, sinh hoat tai trudng cua sinh vién.
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Sw hai long vé hoat déng dao tao chia Trwéng
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Hinh 4.10. Cam nhén cam sinh vién vé “hoat dong dao tao cia Truong”

Béang 4.12. Cam nhan Sy hai long cia sinh vién

N.I? N§i dung Mean | Std. Deviation
bién
SATL B?n hai ‘Iong véi hoat dong giang day 4.97 623

cua Truong
SAT4 B?n h,al qug véi phong cach phuc vu 413 508

cua cac phong, ban
SAT? B_e,tn hai Iong Vi qac hoat dong ngoai 417 648

giang day cua Truong
saT | Ban cho rang quyet dinh hoc tp tai |, 5, | 70

day cua minh la dang dan

Ban hai long vai cac hoat dong dich vu
SATS cua Truong (Can tin, Ky tic x4) 361 982

Binh quén 4.08 0.73
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TOM TAT CHUONG 4

Dua vao két qua phan tich dir liéu khao sat tir sinh vién dang theo hoc tai
Truong Cao dang Binh Thuan, ngudi nghién ctu da do luong dwgc anh huong cua
c4c yéu td tac dong, anh hudng dén su hai 10ng cua sinh vién vé chét luong dao tao
cua Trudng, gom 03 yéu t6 sau: (1) Hoat dong hd trg (HDHT), (2) Kha ning phuc vu
(KNPV) va (3) Co so vat chat (CSVC). Ngudi nghién ciu ciing phén tich thong ké
mo ta va chi ra duoc nhitng diém manh, diém yéu ddi véi tirng yéu td nay. Két qua
phan tich dix liéu s& 1a co s& quan trong dé dé ra nhirng kién nghi véi Ban Giam hiéu

Truong Cao dang Binh Thuan nham nang cao chat lugng dao tao.
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CHUONG 5 - KET LUAN VA CAC HAM Y CHINH SACH

Dua trén két qua phan tich mo hinh “Sw hai long” cua sinh vién vé chét luong
dao tao tai Truong Cao dang Binh Thuan & Chuong 4, trong churong nay ngudi nghién
ctru s& trinh bay két luan vé két qua nghién ciru, nhirng han ché nghién ctru va hudng
nghién ctu tiép theo; dong thoi, dua ra mét sé giai phap nham tao duy tri va nang cao
su hai 1ong cua sinh vién ddi véi cac hoat dong dio tao cia nha truong.

5.1. Két luan

Véi muc dich nghién ctru nham xac dinh cac yéu té anh huong dén su hai long
cua sinh vién vé chat luong dao tao tai Truong Cao dang Binh Thuan. Ngudi nghién
ctru da dé xuat md hinh nghién ciru Sy hai long cua sinh vién vé chat luong dao tao
tai Truong Cao dang Binh Thuan gom 05 yéu té: “Co sé vat chat”, “Su tin cay”, “Déap
ung”, “Su cam thong”, “Dam bao”.

Qua nghién cau, cho két luan mé hinh “Su hai 10ng cua sinh vién” vé chat
luong dao tao tai Trudng Cao dang Binh Thuan 1a pht hop va dang tin cay. Két qua
cho thay, “Suy hai long cia sinh vién” chiu tac dong cting chiéu bai 03 yéu té. Trong
d6, yéu td “Hoat dong hd tro” c6 anh huang 16n nhat vai hé sé Beta chuan héa =0,52,
ké tiép 12 anh huong cua yéu té “Kha nang phuc vu” vai hé s6 Beta chuan héa =0,246,
cudi cling, anh huong cua yéu té “Co so vat chat” véi hé s6 Beta chuan hoa = 0,214.

Két qua phan tich Anova ciing cho thay, c6 su khac biét nhau vé mtc do hai
Iong cua sinh vién dang theo hoc tai cac co s¢ dao tao va cdc Khoa chuyén mon.

5.2. Cac hamy chinh sach

Két qua nghién ciru cho thay, mé hinh “Su hai 10ng cua sinh vién” vé chat
lugng dao tao tai Trudng Cao dang Binh Thuan 1a phi hop va dang tin cay. Vay, dé
nang cao anh huéng cua cac yéu té tir d6 tac dong, gia ting su hai 10ng cua sinh vién
d6i voi hoat dong dao tao cua Trudng thi can phai c6 nhitng giai phap, chinh sach cu
thé nham nang cao anh hudng cua cac yéu tb tac dong dén su hai 1ong. Vi vay, nguoi

nghién ctru kién nghi mot sé giai phap cu thé nhu sau:
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Thir nhdt: Nang cao chdt lireng cac hoat dgng doan thé, hoat déng hé tro
sinh vién.

- Nang cao chat luong, ndi dung va sé luong cua cac hoat dong ngoai khéa,
Poan thé: (i) can bdi dudng, nang cao chuyén mdn, nghiép vu cua doi ngii can bo
chuyén trach; (ii) da dang cac hoat dong phong trao, doan thé nham dap ttng nhu cau
cua sinh vién.

- Truong can xay dung, diéu chinh va cong khai cac ché do, chinh sach ciing
nhu nhitng quy dinh, quy ché dao tao tét hon: (i) hé théng hda va cong khai thdng tin
c4c quy trinh, cac chinh séch, ché do dén sinh vién; (i) xay dung giai phéap hd tro tai
chinh nhu mi&n giam hoc phi, hoc bong, khen thuong dwa trén thu nhap kinh té, tai
chinh cua gia dinh SV, vi cach lam nay gilp khoan hd tro tai chinh dén dung d6i
tugng va ting cong bang.

- Ban giam hiéu thudong xuyén trao doi véi sinh vién dé sinh vién c6 thé duoc
ling nghe thong tin truc tiép tir ban 1anh dao cip cao nhat cia nha truong, tir d6 sinh
vién c6 thé tin twong va yén tam hoc tap. Thong qua do sinh vién cé thé kién nghi,
giai dap kip thoi cac kho khan caa sinh vién trong hoc tap ciing nhu co so vat chat.

Thir hai: Tiép tuc ndng cao nang luc, trinh d¢ chuyén mon cia déi ngii giang
vién, vién chirc gdn vdi quan tém, cé chinh sdch dii ngé déi ngii cdn b, giang
vién, vién chaec.

- Nang cao nang luc ctia d6i ngli GV: (i) ban than GV nén thuong xuyén cap
nhat kién thirc, hoc tap nang cao chuyén mén, nghiép vu; (ii) d6i mai phuong phap
giang day lay ngudi hoc 1am trung tdm tir d6 c6 phuong phap giang day sinh dong,
hiéu qua va khoa hoc phll hop Vi trinh d6 ciia cac dbi tugng sinh vién; (iii) d6i méi
phuong phap danh gia két qua hoc tap caa sinh vién; (iv) tham gia cac hoat dong khoa
hoc cong nghé nhu nghién ctu khoa hoc, viét béo, viét tham luan... tir d6 cai thién
cac ky nang ctia minh.

Giang vién 1a thanh phan twong tac truc tiép véi sinh vién cling anh hudng dén

su hai 1ong cua sinh vién. Vi vay dé nang cao chat luong dao tao, nha truong ciing
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can nang cao chat lugng ddi ngii GV théng qua cac hoat dong nhu: ting cudng sinh
hoat chuy&n mén, du gid trén 16p, khuyén khich va hd tro GV di thuc té, tham du céc
hoi thao khoa hoc chuyén nganh, tao dong luc thiic day GV tham gia nghién ciru khoa
hoc nhim thu hep khoang cach giira ly thuyét va thuc té gitp cho bai giang c6 tinh
ung dung cao, thu hat dugc nguoi hoc. Moi cdc doanh nghiép, chuyén gia tir cac
doanh nghiép, cac treong khac tham gia giang day cac moén chuyén moén sau, doi hoi
tinh thuc tién cao.

- Trudng can ¢ nhitng giai phap nhim nang cao ning luc cia doi ngii GV: (i)
thudng xuyén t6 chic cac 1op boi dudng nghiép vy, ky ning mém cho d6i ngii GV;
(i) can c6 nhiing ché do, chinh sach tét nham hd tro, khuyén khich d6i ngii GV hoc
tap, nghién ctiru ning cao trinh d6, chuyén mén, nghiép vu; (iii) can phai c6 nhirng
quy dinh cu thé nham phat trién, danh gia nang luc, nghién ctu cua doi ngii GV.

Thir ba: quan tam, ddu tw, ndng cdp co sé vt chdt ddp ieng nhu cdu hec tdp
cua sinh vién.

- Nang cép thu vién Trudng dap ang nhu cau hoc tap, nghién ctu va giai tri
cua sinh vién: (i) nang cap, trang bi hé théng may tinh phuc vu hoc tap, nghién cuau
cua sinh vién; (ii) cap nhap, b6 sung va da dang cac gido trinh, tai liéu cling nhu cac
tai liéu, s&ch & cac linh vuc van hoa, xa hoi, khoa hoc nhur sach vin hoc, sach truyén,
sach k¥ nang song,... nham dap wng nhu cau hoc tap, nghién cau va giai tri cia SV
va doi ngli can bo, vién chuec.

- Hé thdng cac phong hoc, thuc hanh can phai kiém tra, bao tri va trang bi hé
théng quat may. Bén canh d6, hé thdng ctra s6 ctua cac phong hoc can ¢am bao han
ché &nh nang tryc tiép gay anh huéng dén qua trinh hoc tap ciing nhu giam tudi tho
cuia cc trang thiét bi khac

- Nang cap hé théng Website cua trudng dap tng nhu cau hoc tap, nghién ctu
cua sinh vién: (i) xay dyng hé théng thu vién dién ti; (i) xay dung hé thong email

hoc vu. Bén canh d6, Trudng can nang cap va tap trung hé thong wifi ngay khu vuc
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nha Hoi tredng nham dap tng nhu cau hoc tap, giai tri cua sinh vién, vi viéc nang cap
va phu rong hé théng wifi khip Truong ton rat nhiéu chi phi va khdng hiéu qua.

Qua két qua nghién ctru, ngudi nghién ciru da kién nghi mot sé giai phap nham
g6p phan nho vao trong qué trinh nang cao chét luong dao tao cta Truong, tir d6 dao
tao ngudn nhan luc dap tng nhu cau phat trién Tinh nha, gép phan xay dung dat nudc.

5.3. Péng goép cua dé tai

- V& mat ly luan: Nghién ciu nay l1am phong pha thém két qua nghién ctu
trude ddy vé cac yéu td anh huong dén sy hai 1ong cua sinh vién vé hoat dong dao
tao ciia Truong Cao dang.

- Vé mat thuc tién: Két qua cua dé tai nghién ciru sé gitp cho Ban Giam hiéu
Truong Cao dang Binh Thuén dé ra cé&c giai phap nham gia ting sy hai cua sinh vién
d6i voi hoat dong dao tao ciia nha truong.

5.4. Han ché va hwéng nghién ciiu tiép theo

5.4.1. Han ché cia dé tai

Thet nhdt, nghién ciu ndy van con han ché vi kich thuéc mau con nho va dir
liéu thu thap c6 thé chua dat yéu cau.

Thet hai, thang do nghién ctu can tiép tuc duoc hoan thién va trién khai voi
mau 16n hon dé tim ra cac yéu to tiém an khéc co thé tac dong dén sy hai long cua
sinh vién vé chit luong dao tao.

5.4.2. Pé xuat hwong nghién ciru tiép theo

Tir c4c han ché caa dé tai do ngudi nghién ciru trinh bay ¢ trén, cac nghién ctu
tiép theo can:

Nghién ctru thu thap dix lidu véi kich thuéc mau Ién hon, sir dung nhiéu thang
do khac nhau dé phan tich, khdm pha cac yéu tb tac dong dén sy hai 1ong cua sinh

vién dé dat duoc két qua chinh xé&c cao nhat cho dé tai nghién cuu.
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PHU LUC 1
DANH SACH THAM GIA THAO LUAN NHOM, PHONG VAN SAU

A. DAN BAl THAM VAN CHUYEN GIA VA BANG KHAO SAT

1. Bang cau héi tham khao chuyén gia

Phén 1: Giéi thi¢u

Xin chao Ong, Ba!

T6i 14 hoc vién Khoa Quan tri Kinh doanh cua Trudng Pai hoc Phan Thiét, hién nay
dang tién hanh mot nghién ciru khoa hoc vé chat lugng ddo tao ciia Truong Cao dang
Binh Thuan. Cu thé 1a nghién ctu vé “Su hai long cua SV vé chét luong dao tao tai
truong Cao dang Binh Thuan”. Rat mong Ong, Ba danh thoi gian dé xem, trao do6i va
dong gop ¥ kién dé t6i hoan thién bang cau hoi nghién ctru duoc xiy dung dua trén
thang do SERVPERF (Cronin va Taylor, 1992) nham xac dinh cac yéu t6 anh huong
dén chat lugng dao tao tai Truong.

Phéan 2: Bang cau hoi xac dinh anh hudng cia cic yéu t lién quan dén chat luong

dao tao

Co6 anh | Vi

Stt Noi dung hwéng | sao?

Khuon vién Truong rong rai, sach s€ va thoang mat

Phong hoc rdng rii, thodng mat va du chd ngdi

Phong hoc dap g trang thiét bi phuc vu giang day

Phong thyc hanh dam bao trang thiét bi phuc vy nhu cau hoc
tap

Thu vién rdng rai, thodng mat va du cho ngdi

Chat luong mang Wifi dap tmg nhu cau hoc tap, gii tri

Ky tic x4 sach s&, thoang mat va dap (g nhu ciu sinh hoat

Ky tic xa dam bdo trat ty, an ninh

O 0N oT| B~ |W|IN |

Nha giit xe dap ing nhu ciu cia HSSV

[y
o

Chuong trinh dao tao ro rang

|
|

No6i dung dao tao phu hop véi nghé dang hoc

JEnN
N

Thoi khoa biéu duoc sap xép phu hop

=
w

Ty 1é phan b giita 1y thuyét va thyc hanh hop 1y

66



Stt Noi dung El(;ézlngh ;20?

14 | GV danh gia ding va cong bang trong kiém tra, thi

15 | GV cung cip gi4o trinh, tai liéu HSSV day du va phong ph

16 | GV thé hién dung chuan myc, tic phong su pham

17 GV thuc hién nghiém tic thoi gian 1én 16p, ké hoach giang
day

18 | GV san sang chia sé kién thuc, kinh nghiém vo1 HSSV

19 | Thu vién c6 day di ngudn tu liéu tham khao

20 | Thu vién ludn cap nhat giao trinh, tai liéu tham khao

21 | Gié ca va chat lugng thirc dn cta Cin tin tdt

22 | Nhan vién Can tin c6 thai do phuc vu tbt

23 | GV ludn nhiét tinh va co6 trach nhiém trong giang day

24 | Hé thong Website ludn cap nhat thong tin, ddy du va kip thoi

25 | Trudng tao co hoi tim kiém viéc 1am cho SV

26 | Truong cé quan hé t6t véi Doanh nghiép

27 | Truong tao diéu kién, co hoi cho SV hoc nang cao trinh do

28 | Trudng c6 san choi dap (mg nhu cau vin — thé — my cua SV

29 Théng tin khod hoc duoc truyén tai kip thoi (TKB, lich
thi...)

30 | GV c6 thai do gﬁn gtii, than thién va ton trong SV

31 | Can b, nhan vién ludn nhiét tinh, vui vé, ton trong SV

32 Céc hoat C@ng b6 trg danh cho SV phong phii (Hdi thao, cau
lac bo, hoi nhém...)

33 | Ban giam hiéu ludn quan tam, tiép nhan y kién ctua SV

34 | Noi quy, quy dinh cua Truong phu hop

35 Céan b9, nhan vién giai quyét cac van dé cia SV nhanh va
hi¢u qua

36 | GV c6 kién thuc chuyén mon sau, c6 kinh nghiém thuc té

37 | GV c6 k¥ ning, phuong phap giang day tét

38 | GV sir dung tot trang thiét bj hd trg giang day

39 Céc hoat dong Bgén thé ¢ tac dung tdt, ‘Ehiét thuc, thu hut
va dap ing nhu cau van hoa, van nghé, thé thao cua SV

40 | GV c6 giai phap hiéu qua dé thu hat, quan 1y SV trén 16p

41 | Ban hai long véi hoat dong giang day cua Truong

42 | Ban hai long v6i cac hoat dong ngoai giang day cua Truong
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Co anh | Vi

Stt Noi dung hwéng | sa0?

43 | Ban hai long v&i moi truong hoc tap, nghién ctru cua Trudng

Ban cho rang quyét dinh hoc tép tai diy cua minh la ding

. dan

45 | Ban hai long vé1 phong cac phuc vu cua cac phong, ban

Ban hai long v6i cac hoat dong dich vu cua Truong (Can tin,

46 1y tic xa)

Ban nghi rang ban s€ ghi nhé rat lau vé nhiing di€u thu vi vé

47 kién thirc, thay co...

tao?
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PHU LUC 2
PHIEU KHAO SAT CHAT LUQNG PAO TAO TAI TRUONG CAO
PANG BINH THUAN (thang 11/2022)

Nham muc dich nang cao hi¢u qua, chat luong dao tao ctia Truong ngay cang t6t hon,
dap tmg nhu cdu cua Sinh vién, rat mong nhan duoc nhimng ¥ kién dong gop cua tat
ca cac ban ddi voi cac hoat dong dao tao cuia Nha truong hién nay.

Y lgién dong gdp cua ban 1a co sé quan trong cho viée dé ra nhirng giai phap cai tién
chat luong phuc vu ciia Trudng trong thoi gian toi.

A. THONG TIN CHUNG

I. Thong tin SV

L. HO VA TN SV ittt e e e e e e e e e ee e e s e e e e e e e e e e e e e e e e e eaeeeeeeeeeeeeeeees

2. Giéi tinh: 3. Dan toc.............. A, LOPieiiiiiieiieeiie et

[INam (0) |
[IN@ (1)

I1. Thong tin khéa hoc (ddnh diau “X” vao é lwa chon)

5. Khoa by mon:

[ ]Su pham (1)

[ ]KT-KT (2)

[ ] DL, VH va DV
3) 6. SV nam:
%gg?éll\lll.gli}lr_ g; %Eg?t(z()l ) 7. Noi & (chi ghi huyén/thanh pho):...........c..cv.......
[ Gido duc chinh | []Ba(3) | 7o
tri va PL (6)

[ ]KhoaY (7)

[ ] Khoa Dugc (8)

[ ] Khoa hoc co ban
()

II1. Thong tin gia dinh (ddnh ddu “X” vdo é lya chon)

9. Thanh phan kinh té gia dinh:

[ ]Nong, Lam nghiép - Thuy san (1)
[] San xuat, kinh doanh, dich vu (2)
[]ccve (3)

[]Khéac (4)

8. Khu vuc: [ ] Thanh thi (1)
[ ] Nong thon (2)
[ ]Mién nai (3)
[ ]Ngoai tinh BT (4)

10. Tong thu nhap binh quan hang thang cua gia dinh (dvz: triéu dong):
[ ] Dudi 3 triéu (1)
[ ]Tu 3 triéu dén dudi 6 triéu (2)
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[] Tt 6 tridu dén dudi 9 triéu (3)
[ ]Trén 9 triéu (4)

B. BANG HOI KHAO SAT
Mirc d6 dong ¥ ctia ban dugc chon bang cach khoang tron vao 6 sb tuong tmg co gia

tri tir 1 dén 5 tron

g moi cau hoi. Y nghia cac gia tri lya chon nhu sau:

1 2 3 4 5
Hoan toan A A A A Hoan toan
khong s ne § Khong dongy | Tam dong y Dongy as ng
Stt| Ma | N§i dung | Mirc d§ dong y
I. Co s& vit chat
1 | TANL ﬁg?on vién Truong rdng rai, sach sé va thoang ‘ 1 ‘ 5 ‘ 3 ‘ Z ‘ 5 ‘
2 | TAN2 | Phong hoc rong rii, thoang mat va dii chd ngdi 11/2|3]4]5]
3 | TAN3 lgzlsng hoc dap ung trang thi€t bi phuc vu giang ‘ 1 ‘ 5 ‘ 3 ‘ Z ‘ 5 ‘
TAN4 Phon% thuc h?.nh dam béo trang thiét bi phuc vu ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘
nhu cau hoc tap
TANS5 | Thu vién rong rii, thoang mat va di chd ngdi 11]12/3]4]|5]
6 | TANG C.t}e'lt l}rqng mang Wifi dap ung nhu cau hoc tap, ‘ 1 ‘ 5 ‘ 3 ‘ Z ‘ 5 ‘
glai tr1
7 | TAN7 Ky tuc x4 sach s¢€, thodng mat va dap ing nhu cau ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘
sinh hoat
8 | TANS | Ky tiic x4 dam bao trat tu, an ninh 112345
9 | TAN9 | Nha giir xe dap ung nhu cau cta sinh vién 112[3]|4|5
Il. Tin cay
10 | REL1 | Chuong trinh dao tao phu hgp 1/2|3|4|5
11 | REL2 | Ty 1é phan bd giita 1y thuyét va thuc hanh hoply ||1]2[3[4|5
12 | REL3 | Thoi khoa biéu dugc sip xép phu hop 112345
13 | REL4 | GV dénh gia dung va cong bang trong kiém tra, thi [[1]2 3|4 |5
14 | RELS QV cung cap giao trinh, tai liéu sinh vién day du ‘ 1 ‘ 5 ‘ 3 | 4 | 5 ‘
va phong phu
15 | REL6 | GV thé hién dung chuin muyc, tic phong su pham || 1[2[3|4|5]|
16 | REL7 GV thuf:q hién nghiém tac thoi gian lén 16p, ké 1]2[3]4]5]
hoach gidng day
17 | REL8 | Can b, nhan vién c6 thai d6 phuc vu sinh viéntot | |12 ]3[4 |5 |
I11. Pap ing
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Stt| Ma ~ Noi dung Mikc d6 dong y

18 | RES1 QV san sang chia sé kién thure, kinh nghiém véi ‘ 1 ‘ 5 ‘ 3 | Z | 5 |
sinh vién

19 | RES2 | GV ludn nhiét tinh, c6 trach nhiém trong giangday | |12 (3|4 |5

20 | RES3 H@ thong‘ Web51te ludn cép nhéat thong tin, day du ‘ 1 ‘ 5 ‘ 3 | Z | 5 |
va kip thoi

21 | RES4 | Truong tao co hoi tim kiém viéc 1am cho sinh vién || 1[2|3]4|5 |

22 | RESS Tr:rol}g co sar.lAchcn dap tng nhu cau van - thé - ‘ 1 ‘ 5 ‘ 3 | 1 | 5 |
my cua sinh vién

23 | RES6 "l.“hong.tln khoé hoc dugc truyén tai kip thot (TKB, ‘ 1 ‘ 5 ‘ 3 | Z | 5 |
lich thi...)

24 | RES7 | Thu vién c6 day du nguodn tu liéu tham khao 11]/2/3]4]|5]

25 | RESS glta ca va chat lugng thtrc an Can tin cta Truong ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘

IV. Cam thong ‘

26 | EMP1 \(/}i\é/nco thai d§ gan giii, than thién va ton trong sinh ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘

27 | EMP2 QV Chlﬂ. nhi¢m luon gan giii, quan tam va ton trong ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘
sinh vién

28 | EMP3 C_anbc?: nhan vién luén nhiét tinh, vui vé, ton trong ‘ 1 ‘ 5 ‘ 3 ‘ 4 ‘ 5 ‘
sinh vién
Céc hoat dong bo tro danh cho sinh vién phong

29 | EMP4 phu (HGi thao, cau lac bd, hoi nhom...) ‘ 1 ‘ 2 ‘ 3 I 4 I > ‘

30 | EMPS Ban glam hi¢u ludn quan tam, ti€p nhan y kién cia ‘ 1 ‘ 5 ‘ 3 ’ Z ’ 5 ‘
sinh vién

31 | EMP6 | Noi quy, quy dinh ctia Trudong phu hop 11]12]3]4]|5]

V. Dam bao ’ L

32 | ASS1 Cén b9, _nAhan vién giai quyét cac van dé cua SV ‘ 1 ‘ 5 ‘ 3 ‘ Z ‘ 5 ‘
nhanh, hiéu qua

33 | ASS? GV co kién thirc chuyén moén sau, c¢6 kinh nghiém ‘ 1 ‘ 5 ‘ 3 | Z | 5 ‘
thuc té

34 | ASS3 | GV c6 k¥ ning, phuong phéap giang day t6t ‘ 1 ‘ 2 ‘ 3 ‘ 4 ‘ 3) ‘
Céc hoat dong Doan thé qé tac dung tot, thiét thu’cq,

35 | ASS4 | thu hat va dap ing nhu cau vin hod, vian nghé, thé | [1]2[3]4[5]
thao cua sinh vién

VLI. Su hai long

36 | SAT1 | Ban hai long véi hoat dong giang day cia Truong || 1]2[3]4[5]

37 | SAT? Bﬁtn hal‘long v6i cac hoat dong ngoai giang day ‘ 1 ‘ 5 ‘ 3 ’ Z ’ 5 ’
cua Truong ’

38 | SAT3 B‘anlcho rang quyet dinh hoc tap tai day cua minh 1]2[3]4]5]
la dang dan
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Stt| Ma Noi dung Mirc do dﬁng y

39 | SAT4 Bag hai long voi phong cach phuc vu cta céac (1]2]3[4]5]
phong, ban

10 | SATS Ban hai long véi cac hoat dong dich vu cua

Trudng (Can tin, Ky tic x4) [1]2]3[4]5]

CHAN THANH CAM ON SU HO TRQ CUA BAN
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PHU LUC 3

KET QUA XU LY DU LIEU
1. M6 ta bién

Ma N — Mini | Maxi | Mea | Mod St.d' . Skewnes | Kurtosi
bién | Valid M';S'n mum | mum n e DeVrI]atIO s S
TAN1 241 0 1 5 3.88 4 187 -.360 .037
TAN2 241 0 2 5 3.96 4 .752 -.347 -.190
TAN3 241 0 1 5 3.82 4 .880 -.632 531
TAN4 241 0 2 5 4.00 4 .788 -.420 -.313
TANS 241 0 1 5 3.74 4 .862 =725 .891
TANG 241 0 1 5 2.35 2 1.062 465 -.385
TAN7 241 0 1 5 3.39 3 .964 -.362 133
TANS 241 0 1 5 3.53 4 913 -.490 154
TAN9 241 0 1 5 3.72 4 .954 -.667 .395
REL1 241 0 1 5 417 4 .660 -.642 1.619
REL2 241 0 2 5 415 4 .693 -441 -.039
REL3 241 0 1 5 3.94 4 .788 -514 291
REL4 241 0 1 5 4.32 4 .634 -.879 2.563
RELS 241 0 1 5 4,20 4 .726 -.983 2.269
RELG6 241 0 1 5 442 4 .608 -1.089 3.588
REL7 241 0 2 5 444 5 .583 -.608 .153
RELS 241 0 2 5 4,28 4 .684 -.812 .982
RES1 241 0 3 5 454 5 .540 -.542 -.905
RES2 241 0 2 5 450 5 592 -.857 .409
RES3 241 0 2 5 413 4 .739 -522 -.060
RES4 241 0 1 5 4.04 4 .833 -.550 124
RES5 241 0 1 5 3.89 4 .949 - 719 AT2
RES6 241 0 1 5 4.22 4 123 -.760 973
RES7 241 0 1 5 3.71 4 .841 -.765 1.276
RES8 241 0 1 5 3.22 3 1.104 -.287 -.382
EMP1 241 0 3 5 4.30 4 .655 -.407 -.730
EMP2 241 0 2 5 4.49 5 .606 -.865 .348
EMP3 241 0 2 5 4.30 4 .679 -.692 357
EMP4 241 0 2 5 413 ) .718 -.339 -.552
EMP5 241 0 2 5 4.15 4 677 -.429 .126
EMP6 241 0 2 5 4,20 ) .702 -.590 .229
ASS1 241 0 2 5 4,03 4 712 -.188 -.591
ASS2 241 0 2 5 4.30 ) .641 -.555 .280
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Ma N — Mini | Maxi | Mea | Mod St.d' . Skewnes | Kurtosi
bién | Valid M';S'n mum | mum n e DeVrI]a'[IO s S
ASS3 241 0 2 5 4.33 4 .602 -.406 .004
ASS4 241 0 2 5 4,17 4 .667 -.469 278
SAT1 241 0 3 5 4.27 4 .623 -.254 -.621
SAT2 241 0 3 5 4.17 4 .648 -.184 -.665
SAT3 241 0 2 5 4.22 4 .709 -.548 -.103
SAT4 241 0 2 5 4.13 4 .698 -.329 -.395
SATS5 241 0 1 5 3.61 4 .982 -.457 -.065
2. K&t qua phan tich Cronbach’s alpha
2.1. Phén tich thang do yéu t6 Co sé vat chat
Reliability Statistics
Cronbach's N of ltems
Alpha
.794 9
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted |[Total Correlation | Alpha if Item
Deleted
TAN1 28.51 20.826 .386 .786
TAN2 28.43 19.971 .549 767
[TAN3 28.57 19.504 .507 771
[TAN4 28.39 19.871 531 .769
[TANS 28.65 19.195 .567 .763
TANG 30.04 20.048 .320 .801
[TAN7 29.00 18.671 .555 .764
[TANS 28.86 19.563 A74 775
[TAN9 28.67 19.031 514 770
2.2. Phan tich thang do yéu t6 Tin ciy
Reliability Statistics
Cronbach's N of Items
Alpha
.881 8
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if Item
Deleted
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REL1 29.76 12.602 .615 .870
REL2 29.78 12.316 .643 .867
REL3 29.99 12.337 .535 .881
REL4 29.61 12.539 .665 .865
RELS5 29.73 11.789 724 .858
REL6 29.51 12.451 724 .860
REL7 29.49 12.717 .690 .864
RELS8 29.65 12.436 .626 .869
2.3. Phan tich thang do yéu to Pap tng
Reliability Statistics
Cronbach's N of Items
Alpha
.831 8
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if ltem
Deleted
RES1 27.70 16.452 551 .816
RES2 27.73 16.438 493 .820
RES3 28.11 15.188 .594 .807
RES4 28.20 14.318 .657 797
RESS5 28.35 13.936 .610 .804
RES6 28.02 15.066 .636 .802
RES7 28.53 14.617 .596 .806
RES8 29.02 14.154 455 .836
2.4. Phén tich thang do yéu t6 Cam thong
Reliability Statistics
Cronbach's N of Items
Alpha
.899 6
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted |Total Correlation | Alpha if Item
Deleted
EMP1 21.27 7.804 717 .882
EMP2 21.08 8.223 .651 .892
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EMP3 21.27 7.598 .748 .878
EMP4 21.44 7.605 .690 .887
EMP5 21.42 7.562 762 .875
EMP6 21.37 7.351 .790 .871
2.5. Phan tich thang do yéu t6 Pam bao
Reliability Statistics
Cronbach's N of Items
Alpha
.860 4
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted |[Total Correlation | Alpha if Item
Deleted
ASS1 12.80 2.827 .639 .854
ASS2 12.54 2.841 .746 .806
ASS3 12.51 2.951 .749 .808
IASS4 12.66 2.834 .706 .822
2.6. Phan tich thang do yéu t6 Su hai long
Reliability Statistics
Cronbach's N of ltems
Alpha
.853 5
Item-Total Statistics
Scale Mean if |Scale Variance if | Corrected Item- Cronbach's
Item Deleted Iltem Deleted |[Total Correlation | Alpha if Item
Deleted
SAT1 16.13 5.971 72 .803
SAT2 16.22 5.956 737 .809
SAT3 16.18 5.889 672 .822
SAT4 16.27 5.663 .769 .798
SATS 16.78 5.403 513 .890
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3. Két qua phan tich EFA

3.1. Phan tich EFA cho thang do cac yéu t6 dnh hwéng dén Sw hai long
- Phan tich EFA lan thir 1:

KMO and Bartlett's Test

IKaiser-Meyer-OIkin Measure of Sampling Adequacy. .922
Approx. Chi-Square 5375.208
|Bartlett's Test of Sphericity  df 595
Sig. .000
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of |Cumulative | Total % of |Cumulative | Total % of |Cumulative
Variance % Variance % Variance %
1 13.802| 39.435 39.435]13.802| 39.435 39.435( 7.127| 20.363 20.363
2 3.212 9.178 48.613| 3.212 9.178 48.613 | 4.646 13.275 33.637
3 1.565 4471 53.084| 1.565 4471 53.084 | 2.743 7.838 41.475
4 1.373 3.922 57.006 | 1.373 3.922 57.006 | 2.508 7.166 48.641
5 1.238 3.536 60.542 1.238 3.536 60.542 | 2.336 6.673 55.314
6 1.011 2.890 63.432| 1.011 2.890 63.432( 2.295 6.558 61.872
7 1.007 2.878 66.310( 1.007 2.878 66.310 | 1.553 4.437 66.310
8 .909 2.596 68.906
9 .876 2.502 71.408
10 .781 2.231 73.638
11 .693 1.980 75.618
12 .635 1.816 77.434
13 .621 1.775 79.209
14 .599 1.711 80.920
15 547 1.562 82.481
16 .539 1.539 84.020
17 487 1.391 85.411
18 450 1.285 86.696
19 442 1.262 87.958
20 421 1.202 89.160
21 415 1.186 90.346
22 .376 1.073 91.419
23 .367 1.049 92.468
24 .334 .955 93.423
25 315 .901 94.324
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26 .275 .786 95.109
27 .268 .765 95.875
28 247 .707 96.582
29 .223 .637 97.219
30 212 .606 97.825
31 .205 .586 98.411
32 .167 ATT 98.888
33 .159 454 99.342
34 .120 .343 99.685
35 .110 .315 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component
1 2 3 4 5 6 7
RES2 .817
REL6 .753 .316
REL7 747
RES1 742
EMP3 .710 404
EMP1 .654 483
EMP2 .654 403
ASS2 .652 426
ASS3 .639 463
RELS .633
REL4 .559 460
RELS .534 491
RES6 .480 321 407
RES3 457 .386 312
EMP4 745
ASS4 .367 .684
EMPS5 .387 674
EMP6 466 .647
ASS1 .608
IRES4 .554 475
[TAN3 779
TAN4 .697 .301
[TANS .624 .347
[TAN2 .614 517
IREL2 .356 626
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REL1 .620
REL3 .369 .507 414
[TANG -412 .323 .324
[TAN7 .841
TANS .820
[TAN9 .365 409
RES5 .396 .642
RES8 .353 .573
RES7 422 .569
[TAN1 .760
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 11 iterations.
- Phan tich EFA Lan 2
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .900

Approx. Chi-Square 2933.105
Bartlett's Test of Sphericity  df 231

Sig. .000

Total Variance Explained
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Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of  |Cumulative | Total % of  [Cumulative | Total % of  [Cumulative
Variance % Variance % Variance %

1 8.839 40.175 40.175| 8.839 40.175 40.175( 4.926 22.389 22.389
2 2.303 10.470 50.645| 2.303 10.470 50.645| 3.802 17.280 39.669
3 1.268 5.765 56.410| 1.268 5.765 56.410| 2.967 13.486 53.155
4 1.188 5.401 61.811| 1.188 5.401 61.811| 1.904 8.656 61.811
5 975 4.431 66.242
16 .875 3.976 70.219
7 Ta77 3.533 73.751
8 .759 3.449 77.201
9 .637 2.893 80.094
10 537 2.442 82.536
11 475 2.158 84.695




12 451 2.050 86.745
13 423 1.921 88.666
14 .393 1.786 90.452
15 .382 1.735 92.187
16 .360 1.636 93.823
17 .269 1.225 95.048
18 .259 1.177 96.224
19 .244 1.108 97.333
20 .229 1.043 98.375
21 .189 .861 99.236
22 .168 764 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?®

Component

1 2 3 4
RES2 .831
RES1 .788
REL7 775
REL6 .760
EMP3 .678 .400
RELS .668
ASS2 .631 527
EMP2 .629 .326
EMP4 .790
EMPS5 .381 714
ASS1 714
ASS4 .315 .705
REL2 .338 .547
REL1 314 468 .349
[TANS 727
[TAN3 707
[TAN4 .694
|RES5 465 546
[TAN1 .539
IRESS8 537 404
[TAN7 .862
[TANS .839

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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a. Rotation converged in 6 iterations.

- Phan tich EFA Lan 3

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .887

Approx. Chi-Square 2241.684
Bartlett's Test of Sphericity  df 153

Sig. .000

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of  |Cumulative | Total % of  [Cumulative | Total % of  [Cumulative
Variance % Variance % Variance %

1 7.323 40.682 40.682| 7.323 40.682 40.682| 4.358 24.212 24.212
2 1.975 10.971 51.653| 1.975 10.971 51.653| 3.254 18.079 42.291
3 1.228 6.825 58.478 | 1.228 6.825 58.478 | 2.302 12.787 55.078
4 1.147 6.373 64.851| 1.147 6.373 64.851| 1.759 9.773 64.851
5 .850 4.724 69.575
6 .823 4.572 74.147
7 .641 3.559 77.706
8 .604 3.358 81.064
9 .583 3.237 84.301
10 446 2.479 86.780
11 417 2.315 89.095
12 .375 2.086 91.180
13 351 1.947 93.128
14 .306 1.703 94.830
15 .285 1.585 96.415
16 247 1.373 97.788
17 .218 1.213 99.001
18 .180 .999 | 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component

1 2 3

RES2
RES1

.821
797
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REL7
REL6
REL8
EMP3
EMP2
EMP4
EMP5
ASS1
ASS4
|JREL2
TAN3
TAN4
[TANS
TAN1
TAN7
[TANS

.783
775
.676
.657 446
.601 372
.807
.368 744
742
.301 .716
.344 .501
.763
.736
718
.537

.870
.863

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

- Phan tich EFA Lan 4

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .883
Approx. Chi-Square 2118.826
Bartlett's Test of Sphericity  df 136
Sig. .000

Total Variance Explained
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Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of |[Cumulative | Total % of [Cumulative | Total % of  [Cumulative
Variance % Variance % Variance %

1 6.967 40.984 40.984| 6.967 40.984 40.984 | 4.275 25.146 25.146
2 1.975 11.616 52.600| 1.975 11.616 52.600 | 2.988 17.578 42.724
3 1.228 7.223 59.823| 1.228 7.223 59.823| 2.285 13.439 56.163
4 1.132 6.658 66.480( 1.132 6.658 66.480( 1.754| 10.317 66.480
5 .834 4.905 71.385
6 .765 4.498 75.884
7 .605 3.558 79.442




8 .585 3.444 82.886
9 460 2.708 85.594
10 429 2.525 88.119
11 .396 2.327 90.446
12 .351 2.067 92.513
13 .330 1.943 94.456
14 .289 1.700 96.156
15 .248 1.458 97.614
16 .220 1.295 98.909
17 .185 1.091 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component

1 2 3 4
RES2 .827
RES1 .803
REL7 .788
RELG6 .780
RELS .675
EMP3 .652 .466
EMP2 .593 .397
EMP4 .812
EMPS5 375 .736
ASS1 .729
ASS4 .305 .728
[TAN3 767
[TAN4 .735
[TANS 725
[TAN1 .539
[TAN7 .869
[TANS .869

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

- Phan tich EFA Lan 5

KMO and Bartlett's Test

IKaiser-Meyer-OIkin Measure of Sampling Adequacy. .885
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Approx. Chi-Square 1945.638

Bartlett's Test of Sphericity ~ df 120
Sig. .000
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of  |Cumulative [ Total % of  [Cumulative | Total % of  [Cumulative
Variance % Variance % Variance %

1 6.559 40.995 40.995( 6.559 40.995 40.995( 3.904 24.399 24.399
2 1.925 12.034 53.029( 1.925 12.034 53.029( 2.928 18.297 42.696
3 1.221 7.633 60.662 | 1.221 7.633 60.662 | 2.256 14.097 56.793
4 1.132 7.073 67.735| 1.132 7.073 67.735| 1.751 10.942 67.735
5 .833 5.206 72.941
6 .693 4.328 77.269
7 .605 3.780 81.049
8 460 2.878 83.927
9 452 2.823 86.751
10 428 2.673 89.423
11 .360 2.250 91.674
12 332 2.074 93.748
13 .289 1.807 95.555
14 .280 1.748 97.303
15 222 1.390 98.693
16 .209 1.307 100.000

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Component
1 2 3 4
RES2 .833
RES1 .812
REL7 .782
REL6 .782
RELS .676
EMP3 .630 470
EMP4 .809
EMP5 372 .748
ASS1 744
ASS4 .302 .738
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TAN3
TAN4
TANS
TAN1
TANS
[TAN7

.768
.735
734
.529

.871
.869

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

- Phan tich EFA Lan 6

KMO and Bartlett's Test

IKaiser-Meyer-OIkin Measure of Sampling Adequacy. .869
Approx. Chi-Square 1744.228
|Bartlett's Test of Sphericity  df 105
Sig. .000
Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
Loadings Loadings
Total % of  |Cumulative | Total % of  |Cumulative | Total % of  |Cumulative
Variance % Variance % Variance %
1 6.015 40.098 40.098| 6.015 40.098 40.098| 3.491 23.273 23.273
2 1.881 12.541 52.639| 1.881 12.541 52.639( 2.768 18.454 41.727
3 1.220 8.132 60.771( 1.220 8.132 60.771( 2.242 14.946 56.673
4 1.132 7.544 68.314( 1.132 7.544 68.314( 1.746 11.641 68.314
5 .824 5.497 73.811
16 .669 4.460 78.271
7 .605 4.031 82.302
.460 3.069 85.371
428 2.851 88.222
10 .392 2.611 90.832
11 .335 2.230 93.063
12 315 2.102 95.164
13 .288 1.923 97.088
14 .225 1.503 98.590
15 211 1.410 100.000

Extraction Method: Principal Component Analysis.
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Rotated Com

ponent Matrix?

Component

1 2

3

RES2
RES1
REL6
REL7
REL8
EMP4
ASS1
IEMP5S
ASS4
TAN3
TANS
TAN4
TAN1
TANS
[TAN7

.836
.820
.783
.782
.668

.359

.812
.755
.750
743
762
741
731
.534

.871
.870

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

3.2. Phan tich EFA cho thang do Su hai long

KMO and Bartlett's Test

IKaiser-Meyer-OIkin Measure of Sampling Adequacy. .831

Approx. Chi-Square 648.685
|Bartlett's Test of Sphericity  df 10

Sig. .000

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance [ Cumulative % Total % of Variance [ Cumulative %

1 3.357 67.143 67.143 3.357 67.143 67.143
2 .710 14.195 81.337
3 409 8.185 89.523
4 .305 6.091 95.613
5 .219 4.387 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?@
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Component
1
SAT1 .885
SAT4 .868
SAT2 .851
SAT3 .822
SATS .649

Extraction Method:
Principal Component
Analysis.

a. 1 components

extracted.

4. Phan tich ma tran twong quan

Correlations

KNPV HDHT CSVvC KTX SHL
Pearson Correlation 1 .620™ .360™ .318™ .662™
IKNPV  Sig. (2-tailed) .000 .000 .000 .000
N 241 241 241 241 241
Pearson Correlation .620™ 1 428" 437" 787"
[HDHT  Sig. (2-tailed) .000 .000 .000 .000
N 241 241 241 241 241
Pearson Correlation .360" 428" 1 433" .548™
CSVC  Sig. (2-tailed) .000 .000 .000 .000
N 241 241 241 241 241
Pearson Correlation .318" 437" 433" 1 451"
[kTx  sig. (2-tailed) .000 .000 .000 .000
N 241 241 241 241 241
Pearson Correlation .662™ 787" .548™ 451" 1
SHL  Sig. (2-tailed) .000 .000 .000 .000
N 241 241 241 241 241

**_Correlation is significant at the 0.01 level (2-tailed).

5. Phan tich hai quy

Variables Entered/Removed?
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IModeI Variables Variables Method
Entered Removed
KTX, KNPV,
1 . [Enter
CSVC, HDHT?

a. Dependent Variable: SHL

b. All requested variables entered.

Model Summary®

IModeI R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 .8442 713 .708 .31899 1.559
a. Predictors: (Constant), KTX, KNPV, CSVC, HDHT
b. Dependent Variable: SHL
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
Regression 59.568 4 14.892 146.355 .000P

1 Residual 24.014 236 .102

Total 83.582 240
a. Dependent Variable: SHL
b. Predictors: (Constant), KTX, KNPV, CSVC, HDHT

Coefficients?
IModeI Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIE

(Constant) -.327 .199 -1.642 .102

KNPV 291 .053 .246 5.475 .000 .604 1.655
1 HDHT 524 .048 520 10.876 .000 .533 1.876

CsvC .209 .040 214 5.238 .000 731 1.367

KTX .040 .031 .053 1.309 .192 .735 1.361

a. Dependent Variable: SHL
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Histogram

Dependent Variable; SHL
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Scatterplot
Dependent Variable: SHL

Regression Standardized Residual

6. Phan tich Anova

Regression Standardized Predicted Value

6.1. Phan tich bién Co sé dao tao d6i véi Sy hai long

Descriptives

SHL

N Mean |Std. Deviation |Std. Error | 95% Confidence Interval for |[Minimum [Maximum

Mean
Lower Bound | Upper Bound
1 94| 3.9915 .64918 .06696 3.8585 4.1245 2.80 5.00
2 40( 3.9300 .50342 .07960 3.7690 4.0910 2.80 5.00
3 107 | 4.2112 .54102 .05230 4.1075 4.3149 3.00 5.00
Total 241| 4.0788 .59013 .03801 4.0040 4.1537 2.80 5.00
Test of Homogeneity of Variances
SHL
Levene Statistic dfl df2 Sig.
2.376 2 238 .095
ANOVA
SHL
Sum of Squares df Mean Square F Sig.

|Between Groups 3.478 2 1.739 5.167 .006
\Within Groups 80.104 238 .337
Total 83.582 240
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SHL

Robust Tests of Equality of Means

Statistic?

dfl df2

Sig.

\Welch

5.748

2 112.579

.004

a. Asymptotically F distributed.

Multiple Comparisons

Dependent Variable: SHL

Bonferroni
() Coso  (J) Coso Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-3) Lower Bound | Upper Bound

2 .06149 .10952 1.000 -.2026 .3255

' 3 -.21973" .08201 .024 -4175 -.0220

. 1 -.06149 .10952 1.000 -.3255 .2026
3 -.28121" .10752 .028 -.5404 -.0220
1 .21973" .08201 .024 .0220 4175

i 2 .28121" .10752 .028 .0220 .5404

*. The mean difference is significant at the 0.05 level.

Mean of SHL

4.304

4.20-

4109

4.004

3.90

Coso
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Descriptives

6.2. Phén tich bién Khoa chuyén mén d6i véi Sy hai long

SHL

N Mean [Std. Deviation |Std. Error | 95% Confidence Interval for | Minimum |Maximum

Mean
Lower Bound | Upper Bound
1 69 4.0406 .65041 .07830 3.8843 4.1968 2.80 5.00
2 40( 3.9300 .50342 .07960 3.7690 4.0910 2.80 5.00
3 25| 3.8560 .63906 12781 3.56922 4.1198 2.80 5.00
7 49 4.0449 .48004 .06858 3.9070 4.1828 3.20 5.00
8 58 4.3517 .55353 .07268 4.2062 4.4973 3.00 5.00
Total 241 4.0788 .59013 .03801 4.0040 4.1537 2.80 5.00
Test of Homogeneity of Variances
SHL
Levene Statistic dfl df2 Sig.
2.527 4 236 .041
ANOVA
SHL
Sum of Squares df Mean Square F Sig.

|Between Groups 6.604 4 1.651 5.062 .001
\Within Groups 76.978 236 .326
Total 83.582 240

Robust Tests of Equality of Means
SHL

Statistic? dfl df2 Sig.
\Welch 5.172 4 97.374 .001

a. Asymptotically F distributed.
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Multiple Comparisons

Dependent Variable: SHL

Tamhane
(I) khoa  (J) khoa Mean Difference | Std. Error Sig. 95% Confidence Interval
(I-J) Lower Bound | Upper Bound
2 .11058 11165 .980 -.2092 .4304
3 .18458 .14989 .922 -.2576 .6267
' 7 -.00432 .10409 1.000 -.3014 .2927
8 -.31114" .10683 .042 -.6156 -.0067
1 -.11058 11165 .980 -.4304 .2092
3 .07400 .15057 1.000 -.3707 .5187
§ 7 -.11490 .10507 961 -4172 .1874
8 -42172" 10779 .002 - 7312 -.1123
1 -.18458 .14989 .922 -.6267 .2576
2 -.07400 .15057 1.000 -.5187 .3707
° 7 -.18890 .14505 .893 -.6198 .2420
8 -.49572" .14703 .016 -.9312 -.0603
1 .00432 .10409 1.000 -.2927 .3014
2 .11490 .10507 .961 -.1874 4172
’ 3 .18890 .14505 .893 -.2420 .6198
8 -.30683" .09993 .027 -.5926 -.0211
1 31114 .10683 .042 .0067 .6156
2 42172 10779 .002 1123 7312
° 3 .49572" .14703 .016 .0603 9312
7 .30683" .09993 .027 .0211 .5926
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*. The mean difference is significant at the 0.05 level.

4404

4307

4.207

4109

Mean of SHL

4004

3.907

3807

khoa

6.3. Phén tich bién Nim hoc d6i véi Sy hai long

Descriptives

SHL

N Mean [Std. Deviation |Std. Error | 95% Confidence Interval for | Minimum |Maximum

Mean
Lower Bound | Upper Bound
1 175( 4.0514 .57883 .04376 3.9651 4.1378 2.80 5.00
2 44 4.1682 .64691 .09753 3.9715 4.3649 2.80 5.00
3 22 4.1182 .56790 .12108 3.8664 4.3700 3.00 5.00
Total 241| 4.0788 .59013 .03801 4.0040 4.1537 2.80 5.00
Test of Homogeneity of Variances
SHL
Levene Statistic dfl df2 Sig.
1.373 2 238 .255
ANOVA
SHL
Sum of Squares df Mean Square F Sig.

|Between Groups .517 2 .258 .740 478
\Within Groups 83.065 238 .349
Total 83.582 240

94




SHL

Robust Tests of Equality of Means

Statistic?

dfl df2

Sig.

\Welch

.656

47.745

.524

a. Asymptotically F distributed.

Mean of SHL

4184

416+

414+

4124

4104

4087

4067

namhoc

6.4. Phén tich giéi tinh ddi voi Sw hai long

Descriptives

SHL

N Mean [Std. Deviation [Std. Error | 95% Confidence Interval for | Minimum [Maximum

Mean
Lower Bound | Upper Bound
0 46| 3.9783 .54688 .08063 3.8159 4.1407 2.80 5.00
1 195| 4.1026 .59875 .04288 4.0180 4.1871 2.80 5.00
Total 241] 4.0788 .59013 .03801 4.0040 4.1537 2.80 5.00
Test of Homogeneity of Variances

SHL
Levene Statistic dfl df2 Sig.

2.216 1 239 .138
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ANOVA

SHL
Sum of Squares df Mean Square F Sig.
IBetween Groups 575 1 575 1.656 .199
\Within Groups 83.007 239 .347
Total 83.582 240
Robust Tests of Equality of Means
SHL
Statistic? dfl df2 Sig.
\Welch 1.853 1 72.699 178
a. Asymptotically F distributed.
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